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Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 

register an industrial agreement; 

 

AND WHEREAS I, the undersigned, am satisfied that the agreement meets the requirements of the 

Act for registration and that it should be registered; 

 

AND WHEREAS the parties consent to this application for registration of the industrial agreement 

being determined on the papers; 

 



2024 WAIRC 00927 

 

NOW THEREFORE, the Commission pursuant to the powers conferred under the Act, and by 

consent, hereby orders – 

 

THAT the agreement made between the parties filed in the Registry of the Commission on 

18 October 2024 as amended entitled City of Swan Waste and Recycling Services Industrial 

Agreement 2023 attached hereto be registered as an industrial agreement from the date of 

this order which is in substitution for the City of Swan Waste/Recycling Services Enterprise 

Agreement 2018 – 2021 which by operation of s 41(8) of the Act is hereby cancelled. 

 

 

 

 

 

 

SENIOR COMMISSIONER R COSENTINO 

stee
LS Block



 

 

 

Waste and Recycling Services 
Industrial Agreement 2023 

 

 

 

 

 

 

 

 

 

 

 

  



 

 
City of Swan Waste and Recycling Services Industrial Agreement 2023 2 

Table of Contents 
 

OBJECTIVES ............................................................................................................................................. 4 

DEFINITIONS ............................................................................................................................................ 5 

1. THE PARTIES TO THE AGREEMENT AND SCOPE .............................................................................. 5 

2. DATE AND PERIOD OF OPERATION ................................................................................................. 5 

3. RELATIONSHIP TO AWARD AND MCE ACT ...................................................................................... 5 

4. BUSINESS UNIT OUTCOMES REQUIRED FOR SUCCESS ................................................................... 6 

5. CODE OF NEGOTIATING CONDUCT ................................................................................................. 6 

6. CLASSIFICATION STRUCTURE .......................................................................................................... 6 

7. PAY INCREASE .................................................................................................................................. 6 

8. WORKPLACE SAFETY ....................................................................................................................... 7 

9. PERFORMANCE STANDARDS AND MEASUREMENTS ...................................................................... 7 

10. OPERATIONAL SERVICE PROVIDER ................................................................................................ 11 

11. MANAGEMENT OF CHANGE.......................................................................................................... 11 

12. VARIATION OF AGREEMENT ......................................................................................................... 11 

13. PROBATIONARY PERIOD ................................................................................................................ 12 

14. FIRST AID CERTIFICATION .............................................................................................................. 12 

15. CODE OF CONDUCT ....................................................................................................................... 12 

16. PURCHASE OF EQUIPMENT ........................................................................................................... 13 

17. FOUR DAY WEEK ........................................................................................................................... 13 

18. METHOD OF OPERATION .............................................................................................................. 13 

19. REDUNDANCY ................................................................................................................................ 14 

20. ANNUAL AND PERSONAL LEAVE ................................................................................................... 15 

21. PAY-OUT OF LEAVE ........................................................................................................................ 16 

22. WORKPLACE ATTENDANCE INCENTIVE ......................................................................................... 17 

23. PUBLIC HOLIDAYS AND OVERTIME ............................................................................................... 18 

24. QUALITY OF LIFE ............................................................................................................................ 19 

25. DISPUTE SETTLEMENT PROCEDURE .............................................................................................. 20 

26. WORKPLACE EFFICIENCIES AND EMPLOYEE OPPORTUNITIES ...................................................... 21 

27. CONSULTATIVE COMMITTEE ......................................................................................................... 22 

28. SUPERANNUATION & SALARY SACRIFICE ...................................................................................... 22 

29. CONSULTATION – INTRODUCTION TO TECHNOLOGY & CHANGE ................................................ 23 

30. SALARY TABLE................................................................................................................................ 25 

31. JOB CLASSIFICATION – LEVEL RW 1 ............................................................................................... 26 

32. JOB CLASSIFICATION – LEVEL RW 2 ............................................................................................... 28 



 

 
City of Swan Waste and Recycling Services Industrial Agreement 2023 3 

33. JOB CLASSIFICATION – LEVEL RW 3 ............................................................................................... 30 

34. JOB CLASSIFICATION – LEVEL RW 4 ............................................................................................... 33 

35. JOB CLASSIFICATION – LEVEL RW 5 ............................................................................................... 35 

36. SIGNATORIES TO THE AGREEMENT............................................................................................... 38 

 

  



 

 
City of Swan Waste and Recycling Services Industrial Agreement 2023 4 

OBJECTIVES 

The City of Swan enters into this Industrial Agreement with its Waste and Recycling 

employees as partners in the employment relationship. 

The purpose of this partnership is to provide quality, value added, and relevant competitive 

services to the City’s communities and customers to a defined standard by developing 

programs that encourage the employees to be highly skilled. 

The parties recognise there is an ongoing need for the City to continuously review its work 

practices to ensure it is conducting its Waste and Recycling business in a manner which is 

efficient, productive, and competitive and meets the changing needs of the City, its 

communities and customers. The parties further acknowledge that improvements in flexibility 

and efficiency enhance the prospect of secure and sustainable employment in the future. 

The parties agree that, during the term of this Agreement the City will commence a process of 

reviewing its current work practices and consultation with employees in this regard. This will 

be with a view to ensure continuous improvement in the delivery of Waste and Recycling 

services. 
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DEFINITIONS 

1. "Act" means the Industrial Relations Act 1979 (WA)  

2. "Award" means the Municipal Employees (Western Australia) Award 2021 

3. "City" means the City of Swan 

4. “Coordinator” means Coordinator – Waste Services 

5. “Employee” means Waste & Recycling employees in any of the classifications in 

clause 6 – Classification Structure, employed by the City in the Fleet & Waste Services 

Business Unit and includes all refuse, recycling, bulk, litter control, drivers, other waste 

plant operators and transfer station personnel 

6. “Manager” means the Manager – Fleet & Waste Services 

7. “MCE Act” means the Minimum Conditions of Employment Act 1993 (WA) 

8. “NES” means the National Employment Standards in the Fair Work Act 2009 (Cth) 

9. “Supervisor” means Supervisor – Waste & Recycling Management 

10. "WAIRC" means the Western Australian Industrial Relations Commission 

11. "Waste & Recycling" means waste and rubbish collection and recycling depots and 

services. 

 

1. THE PARTIES TO THE AGREEMENT AND SCOPE 

1.1. The parties to this Agreement are: 

• The City of Swan;  

• The Local Government, Racing and Cemeteries Employees Union (WA) 

(LGRCEU); and 

• The Western Australian Municipal, Administrative, Clerical and Services 

Union (WASU). 

1.2. The terms and conditions set out in this Agreement apply to Employees. 

1.3. The estimated number of Employees who will be bound by this Agreement upon 

registration is 60. 

 

2. DATE AND PERIOD OF OPERATION 

This Agreement shall operate from registration of the Agreement by the WAIRC and shall 

have a nominal expiry date of 30 June 2026. 

 

3. RELATIONSHIP TO AWARD AND MCE ACT 

This Agreement shall be read and interpreted wholly in conjunction with the Award and 

the MCE Act. 

Where there is any inconsistency between the terms and conditions of this Agreement 

and the terms and conditions in the Award, the terms and conditions of this Agreement 

shall prevail over the Award.   

Where the Agreement is silent on a matter in the Award, the Award shall apply.  
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4. BUSINESS UNIT OUTCOMES REQUIRED FOR SUCCESS 

This Agreement is a means to assist in ensuring that the effort and focus of all members 

of the Fleet & Waste Services Business Unit are clearly directed to implementing the 

strategies set out in the Waste/Recycling Business Unit's Plans. 

 

5. CODE OF NEGOTIATING CONDUCT 

At all times the negotiators will: - 

• Treat each other with dignity 

• Respect the opinions and beliefs of those that subscribe to a different viewpoint 

• Listen to what all members have to say 

• Represent all views and not personal views 

• Take into account the commercial realities that exist 

• Not use scare tactics to influence a situation 

• Work co-operatively as a team  

• Be honest and respectful in their dealings with each other 

• Communicate and respond to all information in a timely manner 

• Understand the sensitivity of the information that is given freely to negotiators 

• Be prepared to reconsider a position should the situation arise 

• Bargain in good faith 

 

6. CLASSIFICATION STRUCTURE 

 

Classification Positions 

RW 5 • Bulk Verge Collection Operator 

• Hook Lift Truck Operator 

• Side Loader Operator 

• Team Leader (Recycling Centre) 

RW 4 • House Hold Waste – Litter Control Officer 

• Recycling – Litter Control Officer 

RW 3 • Operator – Plant & Equipment 

RW 2 • General Hand 

RW 1 • Trainee 

 

 

7. PAY INCREASE 

7.1. Annual pay increase 

All Employees shall receive pay increases as follows: 

• Year 1 – 4% increase from 3 July 2023 to 30 June 2024 

• Year 2 – 3.25% increase from 1 July 2024 to 30 June 2025 

• Year 3 – 3% increase on from 1 July 2025 to 30 June 2026. 
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7.2. Back pay 

The Year 1 - 4% increase will be backdated to 6 December 2022.  

 

8. WORKPLACE SAFETY 

All Employees will contribute and participate in all scheduled Workplace Safety briefings, 

safety inspections and training and shall comply with their obligations under the Work 

Health and Safety Act 2020 (WA). 

This includes full cooperation in the development of documentation and practices that 

contributes to the ability of the City to achieve and maintain its workplace health and safety 

(audit) standards and requirements. 

This cooperation will include although not be limited to the following: hazard identification, 

evaluation and control defect reporting, ensuring contractor compliance with City 

standards and statutory obligations, emergency response planning. 

 

9. PERFORMANCE STANDARDS AND MEASUREMENTS 

The daily area allocations per unit for the refuse, recycling, bulk, litter and Recycling 

Centres services will be calculated by using the Waste Services Process Model and the 

Global Positioning System (GPS) installed in all vehicles. The City reserves the right to 

access and use GPS / Footage for safety and operational purposes as per the City’s GPS 

and Surveillance Devices Protocol. This will be reviewed on a regular basis by the 

Manager, Coordinator and Supervisors. 

Growth in area allocations will be recalculated on an as needed basis, but at no less than 

6 monthly (unless the implementation of FOGO warrants an earlier change) intervals to 

ensure an even distribution of area/workload allocations and to allow for the workload 

requirements as per clause 9.2 of this Agreement. 

9.1. The daily service level for the bulk collection crews shall be in keeping with the 

daily service requirements and will be calculated as per the Bulk Collection 

schedule. 

9.2. Workload for the Day 

For the purpose of this Agreement, the workload for the 10-hour day is to be 

developed by the Manager, Coordinator and Supervisors using the information 

below to calculate the rounds so that they are structured allowing for the following:  

9.2.1 General 

• This is only applicable to RW 4 and RW 5. 

• To operate from the Bishop Road Depot only for Years 1, 2 and 3 in respect 

of this Agreement. 

• No truck shall commence bin collection in any suburb prior to 6.00am 

unless advised prior by their Supervisor. 

• No overloading 
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o Employees are responsible for ensuring that they stay within the 

weight limits. 

o An employee must communicate faults or issues with the truck weight 

system to their Supervisor immediately. 

o Any driving infringements is the responsibility of the driver to pay. 

• Start and Finish Times 

o Start Time of 5:30 AM  

o Finish Time of 3:30 PM  

• Breaks 

o Morning tea break (paid) – 15 minutes 

o Lunch break (unpaid) – 30 minutes  

o Drivers must take a break from driving for every 5 hours of continuous 

driving. 

• Other time 

o Refuelling time and Truck cleaning time – 15 to 30 minutes per day. 

9.2.2 Recycling Centre Operators (RW 1, RW 2 and RW 3 at Malaga and Bullsbrook 

Recycling Centres) 

• Start time of 7:00 AM 

• Finish time of 5:00 PM 

• Morning tea break (paid) – 15 minutes  

• Lunch break (unpaid) – 30 minutes 

9.2.3 Recycling Centre Operators and Containers for Change Operators to work 

Public Holidays which fall on a Thursday – Sunday except for Good Friday, 

Easter Sunday, Christmas Day and New Year’s Day.  

9.2.4 Pre-Booked Verge Collections (PBVC) shall not be undertaken on Public 

Holidays, PBVC staff can be redeployed if rostered on by the 

supervisor/coordinators if required on side loader trucks and/or at the 

Recycling Centre on these days.  

9.2.5 No Employee is to leave their respective depots prior to their finish times 

unless they obtain prior approval from their Coordinator or Supervisor. 

9.2.6 Employees are to comply with all rounds as planned unless variations are 

approved by the supervisor in consultation with the operators.  

9.2.7 Employees acknowledge the need for, and will ensure that the refuse, 

recycling, FOGO, bulk and litter collection services are undertaken on a 

concurrent basis as scheduled by the Coordinator or their designate. 
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9.3. Maintenance Tasks 

Employees shall ensure that all vehicles have the appropriate daily defect and 

checklist report book undertaken as outlined in the daily defects and checklist 

handbook and all faults reported to respective supervisor. 

9.4. Public Holidays 

Waste collections to be completed irrespective of public holidays with the exception 

of Christmas Day, New Year's Day and Good Friday. Where one of these public 

holidays falls on a normal waste collection day, all bin collections following these 

specific public holidays will be collected the following day. Drivers who are rostered 

to work the Saturday following these public holidays are expected to work and will 

be paid the penalty rates in the Award for that day. The Roster will be published at 

least 5 working days prior. 

9.5. Exceptions to servicing MGB's 

All mobile garbage bins (MGB's) placed out for collection will be serviced except 

under the following circumstances: 

9.5.1 Non City bins. 

9.5.2 Object will cause damage 

If an MGB is put out for collection and it contains an object protruding from the 

bin, which could cause damage to person, property or equipment the bin shall 

be stickered and not collected. 

9.5.3 Placement of bin 

If the bin is placed in such a way that it cannot be safely picked up, by the 

automatic bin lifter, in the first instance the driver can exit the truck and 

manoeuvre the bin into a more suitable location for collection, if this is not 

possible the bin shall be stickered and not collected. 

9.5.4 Overfilled 

If an MGB is put out for collection and the bin is overfilled to the point that if 

collected the material will spill onto the street; for example, when a complete 

bin bag, box or other loose article is placed on top of the rim of the bin in 

excess of a height deemed what is a safe height safe by the operator. 

9.5.5 Contamination of FOGO or recycling bin such as but not limited to: 

Items that are deemed to be not accepted in the FOGO or Recycling bin, will 

be stickered and not collected. Bin Taggers to inspect and investigate. 

9.5.6 Bin is too heavy 

On the occasion when the bin is too heavy (more than 70 kg) and therefore 

the lifting equipment on the truck cannot lift and empty the bin. 

9.5.7 Spillage 

If a spillage occurs, operators shall clean up spills immediately and leave the 

area free of any rubbish debris. 
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9.6. Bin Non Collection Notification 

In all cases above, place an appropriate notice sticker, highlighting the non- 

conformance onto the lid of the bin and report such incidents to the Waste Services 

Supervisors. 

The City will make a conscious and constant effort to promote and enforce the 

preferred location for bin collection within 1m from the back of the kerb line of a 

street and or the sealed edge of an un-kerbed road. 

9.7. Additional assistance 

Upon request frail aged and disabled clients' bins are to be collected, emptied and 

returned to the property by the driver. These bins will be located in a convenient 

location as determined by the client and Coordinator /Supervisor. Access to the bin 

should be unobstructed. The Employer will maintain an up-to-date schedule of such 

services for each collection round. 

9.8. Ensuring bins are left upright 

At all times the operator is to endeavour to leave the bin in an upright standing 

position on the verge after collection, and leave the bin in the same location it was 

collected from. Should the bin fall over on release from the bin lifter the operator will 

manually return the bin to an upright position, the lid should be closed upon the 

return of the bin. 

9.9. Collection routes 

Collection routes are not to be changed without the prior approval of the Coordinator 

and Supervisors. Route changes will be made following consultation with the 

Waste/Recycling operators of the affected route. 

9.10. Work practices review 

In order to ensure the on-going viability of the City's Waste service it needs to 

continually look at ways of improving the efficiency and effectiveness of its waste 

services. The City will therefore commence consultation with Employees in regard 

to potential improvements, including reviewing current work patterns and rosters. 

These discussions will include, but will not be limited to: - 

• days worked per fortnight e.g. 8 / 9 / 10 day fortnight, 

• # of bin pick-ups per day, 

• bin pick up routes, 

• truck configurations and purchases of new plant etc. 

This Work Practices review consultation with employees will occur with a view to 

the City implementing Waste service improvements. 

9.11. Round Re-organisation 

City to establish consultative committee consisting of Coordinator and Supervisor 

and representatives of drivers. Committee to meet no later than 6 months from 

registration of the Agreement and thereafter every 6 months to review and adjust 

rounds in domestic collection service and other service where necessary. 
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9.12. Performance and Development Reviews (PDRs) 

9.12.1 All employees are required to participate in an annual PDR with their 

immediate supervisor.  The job classification and performance requirements 

for every role covered by this Agreement (RW 1 to RW 5) are set out in 

clauses 30 – 35. 

9.12.2 An employee can be given a PDR pay increase of an amount up to the 

maximum of the relevant job classification dependant on the extent to which 

he/she has met the performance requirements of the job classification. An 

employee can request a salary review increase at any time. 

9.12.3 PDRs will be done for the previous financial year (01 July to 30 June) and 

need to be completed as per the City’s PDR process. The PDR increase will 

be backdated to the start of the first pay period in July every year.  

 

10. OPERATIONAL SERVICE PROVIDER 

This Agreement has been entered into knowing that the City and Employees intend to be 

the preferred service provider. Should the consultative Committee become aware of a 

real threat to the continuation of the City Waste/Recycling, Recycling Centre’s and 

Containers for Change Services as a provider, the parties agree to consult and review 

any or all of this Agreement that would facilitate the survival of the Waste/Recycling 

service provided by the City of Swan and the Employees. 

 

11. MANAGEMENT OF CHANGE 

The management of change and the introduction of best practices bring with it the 

guarantee that: - 

• There will be a commitment to communication, consultation and feedback before 

change is introduced. 

• There will be a commitment by the City and Employees to listen and engage in 

discussion over the proposed change. 

The City will in all instances consult Employees where changes may be necessary in 

order to improve operational service delivery and to respond to ongoing customer and 

community service requirements. 

The responsibility and accountability that forms the foundation of semi­autonomous work 

groups will be clearly identified and communicated to each Employee. 

All Employees in the Waste/Recycling Services Business Unit will have access to skills 

development in order to continue the practice of unit interchange ability and career path 

progression. 

 

12. VARIATION OF AGREEMENT 

The parties agree that nothing in this Agreement shall preclude them from entering into 

negotiations to vary this Agreement where a specific need is mutually agreed. Any 

variation to this Agreement will be in accordance with the provisions of the relevant Act.  
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13. PROBATIONARY PERIOD 

13.1. Midway through an Employee's probationary period, or earlier should the need 

arise, a performance review of the Employee's performance will be undertaken by 

the relevant supervisor. 

13.2. Immediately prior to completion of a probationary period, an assessment of the 

Employee's performance during the probationary period will be undertaken by the 

relevant supervisor. Prior to the assessment being undertaken, the supervisor 

conducting the assessment shall consult with all relevant managers, supervisors, 

and/or team leaders/team members with regard to the Employee's job 

performance. 

13.3. Should the Employee's performance not meet the positions requirements, the 

probationary period may be extended by up to six weeks in consultation and 

agreement with the Employee prior to the termination of the period. Both parties 

must agree to the extension. 

13.4. The Employee shall be offered counselling and/or additional training during the 

extended probationary period. Regular assessments will be carried out during the 

extended probationary period. 

13.5. Upon successful completion of a probationary period the Employee shall be 

advised that they have successfully completed their probationary period.  

13.6. On request the Employee can request full copies of all assessments and be 

advised of all decisions in writing. Should the Employee wish to disagree with the 

contents of an assessment, they may discuss this with the Manager, or resort to 

the provisions of the Act. 

 

14. FIRST AID CERTIFICATION 

In keeping with the teams commitment of supporting the community and their fellow 

members each Employee will be encouraged and supported by the City to become a 

certified first aid officer. This will be required of each Employee to enable Employees to 

assist other Employees or the general public if and when required. 

 

15. CODE OF CONDUCT 

15.1. This Code of Conduct has been developed to ensure Employees practice the 

highest ethical standards and as such complements the City's Code of Conduct. 

These standards will be communicated to ratepayers and residents of the City so 

that the community has a measure of expectations and the crews have a protection 

arising out of their ethical adherence to the Code. 

15.2. Behaviour of Employees  

15.2.1. Treat all customers with dignity and respect. 

15.2.2. At all times act in an honest and respectful manner and carry out duties in 

line with the City's Values. 

15.2.3. Employees will not intimidate a customer, or demand a reward by inference 

or ask for a gift before carrying out any work. 
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15.2.4. Interact with fellow workers in a courteous and co-operative manner. 

15.3. Fair Treatment of Plant and Environmental Factors 

15.3.1. All plant will be treated with respect and serviced in accordance with 

predetermined schedules. 

15.3.2. All faults and potential hazards will be reported immediately. 

15.3.3. Show due regard for the environment. 

 

16. PURCHASE OF EQUIPMENT 

The City will consult with the relevant waste and/or recycling employees in the operation 

and maintenance of new plant and equipment prior to any decision being made to 

purchase new plant or equipment. 

 

17. FOUR DAY WEEK 

17.1. The Waste Employees are required to work eight days (76 hours fortnight) out of 

ten, Monday to Friday as per the relevant contract of employment. 

17.1.1. The days off are to be taken in accordance with a roster prepared by the 

Supervisors and will under normal circumstances be on a rolling basis. 

17.2. Recycling Centre Operators work eight days (76 hours fortnight) out of ten, 

Thursday to Sunday as per the relevant contract of employment. 

17.3. General Hand Fixed Term positions work nine days (76 hours fortnight) out of ten. 

 

18. METHOD OF OPERATION 

The normal hours of operation shall be Monday to Friday 5.30 am – 3.30 pm provided 

that all teams have returned to the yard, all rounds completed and any routine truck 

maintenance, refuelling, cleaning etc. items have been completed. The first bin pick up 

shall not occur prior to 6.00 am as per clause 9.2.1 of this Agreement. 

The method of operation shall alter for public holidays on which the day will start at 6.00am 

and be complete when all the rounds are finished and all teams returned to the Depot and 

any routine truck maintenance, refuelling, cleaning etc. items have been completed and 

paid for a full day’s work. 

No bulk collections to be undertaken on Public Holidays. 

Recycling Centres are open Public Holidays with the exception of Good Friday, Easter 

Sunday, Christmas Day and New Year’s Day. 

This Agreement provides for the continuation of a semi-autonomous work unit, which will 

be responsible for the day-to-day management of the delivery of collection services within 

the City boundaries. The team will be fully responsible for all collection routes and when 

out of the ordinary circumstances arise; employees will assist each member to complete 

their daily round and associated tasks. It is expected that sufficient liaison will be 

undertaken to ensure that the other drivers within the round fully understand what services 
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have been collected and that no services are missed due to any misunderstanding. The 

team will also be accountable for covering rounds during periods of short-term illness. 

In carrying out this method of operation, Employees agree to adhere to:  

• The service standards that form part of this Agreement. 

• The City of Swan Code of Conduct. 

• Any relevant local laws or health laws that may be implemented from time to time. 

 

19. REDUNDANCY 

19.1. It has always been a priority for the City to develop and maintain a multi­skilled 

workforce. In the event that the City is unable to provide a Waste service that is 

effective and cost efficient and this results in an alternate Waste model of service, 

which in turn results in the redundancy of positions covered by this Agreement, 

redeployment and redundancy provisions as detailed below will be followed. 

19.2. The City will use its best endeavours to encourage tendering organisations to 

employ employees covered by this Agreement whose roles are redundant. 

19.3. Where this is not a workable option, and opportunities exist in other areas of the 

City's employment pool, a displaced employee may be re-deployed to another part 

of the City's operation provided that the skills required after training are within the 

ability and qualifications of the employee/s. 

19.4. The key elements of the City's Redeployment Program shall be: - 

• Career counselling 

• Career development workshop 

• Career development plan 

• Full assessment against known opportunities 

• Skill evaluation and selection of specific training requirements 

• This program may be run in-house or may be run by an external agency. 

19.5. Should there be no practicable ability to re-deploy the particular members of the 

Unit team concerned; the City shall in the first instance call for volunteers from within 

the team concerned to participate in a voluntary redundancy program. In order to 

assist unit members in the decision making process, the City will provide the 

following services: - 

• A financial awareness seminar 

• A small business seminar 

• A counselling session with an employee counselling service or similar 

organisation 

• A career management workshop 
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19.6. The voluntary redundancy package shall be as follows: - 

19.6.1. Four weeks payment in lieu of notice (plus an additional week if the 

employee is over 45 and has completed at least 2 years' service). 

19.6.2. Two weeks redundancy payment for each year of service or part year of 

service up to 26 weeks, providing a maximum package (including payment 

in lieu of notice) of 30 weeks payment. 

19.6.3. 50% of sick leave accruals at day of departure or the entitlement under 

clause 22.1.3 whichever is the greater. 

19.6.4. Pro rata long service leave. 

19.7. Should the voluntary redundancy program fall short of the required numbers the 

City will commence an involuntary redundancy program. 

19.8. The involuntary redundancy package will be as follows: - 

19.8.1. Four weeks payment in lieu of notice (plus an additional week if the 

employee is over 45 and has completed at least 2 years' service). 

19.8.2. Three weeks payment for each year of service or part year of service up to 

26 weeks, providing a maximum package of 30 weeks payment. 

19.8.3. 75% of sick leave accruals at day of departure or the entitlement under 

clause 22.1.3 whichever is the greater. 

19.8.4. Pro rata long service leave. 

19.9. In the event that City services become uncompetitive and that a particular service 

is contracted out, a member of the Business Unit may request a voluntary 

redundancy package as the first option. 

 

20. ANNUAL AND PERSONAL LEAVE 

20.1 The entitlement to annual leave and personal leave is in accordance with the MCE 

Act.  

20.2 Whilst acknowledging the City has an Annual Leave Policy that provides for annual 

leave to be taken in blocks of at least one week, it is also acknowledged that under 

certain circumstances and with appropriate notice, employees may at the discretion 

of the Manager take single days. Should there be any disagreement the Dispute 

Settlement clause may be called into play. 

20.3 Annual leave rosters will be designed to ensure continuous and effective operation 

is maintained. 

20.4 Notification and Procedures For Employee Absence 

20.4.1 Any Employee who is absent from work at short notice must notify their 

supervisor as soon as possible and not later than the starting time of their shift 

on the absent working day. An Employee must notify their supervisor by 

means of a telephone call (and voicemail) before 8pm the night before or 

within 1 hour prior to the start of their shift. 
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20.4.2 In genuine circumstances where the City has had no contact with the 

Employee i.e. the Employee is too ill to notify their absence by the second 

hour of operations, the Supervisor will contact the Employee to ascertain the 

reason for absence and where necessary, offer assistance in accordance with 

City procedures. 

20.4.3 Under certification from a registered health practitioner an Employee may use 

all of their accrued personal leave in any period as required. Supervisors may 

request evidence of this certification as necessary. 

20.4.4 An employee can be absent for four (4) single work day absences without 

having to produce a medical certificate. The City can request a medical 

certificate for an employee who has been absent for more than four (4) single 

work day absences in any one financial year. 

 

21. PAY-OUT OF LEAVE 

21.1 An Employee may apply to have up to 20 days of annual leave paid out of any 

calendar year provided: - 

21.1.1 The leave is accrued. 

21.1.2 Ten (10) days accrued leave has been taken as annual leave in no more than 

2 periods during the year. 

21.1.3 After payment there will be at least 20 days accumulated annual leave in the 

account. 

21.2 Pay-out-of-Leave may be granted in special circumstances such as financial 

hardship and must be approved by the Manager. 

21.3 Requests for deferment of annual leave will be considered on an individual basis. 

21.4 Any pay-out-of-leave arrangement must be captured in a separate written 

agreement between the City and the Employee. 

21.5 An Employee who is paid out their accrued annual leave must receive the same 

amount the Employee would have been paid if they had taken the leave. 

21.6 Accumulation of TOIL Hours 

21.6.1 A maximum of 76 hours of time off in lieu (TOIL) can be banked at any one 

time. Where an employee exceeds this maximum amount of 76 hours, the 

amount of hours which is more than 76 hours will be paid to the employee in 

the next pay period or the pay period shortly thereafter.  

21.6.2 Accumulated TOIL hours may be taken by an employee subject to at least 

four weeks’ notice as per the normal leave approval process.   

21.6.3 Accumulated TOIL hours will be shown on the pay slip as time in lieu.  

21.6.4 All TOIL hours will be taken at its rate at the time that it was accrued, 

regardless of when it is taken or cashed out. 
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22. WORKPLACE ATTENDANCE INCENTIVE 

(Non taking of sick leave incentive) 

22.1. Explanation Commentary 

22.1.1. The Workplace Attendance Incentive Scheme utilises the sick leave accrued 

at the commencement of the scheme or the commencement of employment 

as the starting base of each employee. The Workplace Attendance Incentive 

Scheme only applies to the payment of accrued personal leave on the 

ending of employment. 

22.1.2. The ‘commencement of the Scheme’ is confirmed as 01 November 2004. 

22.1.3. The scheme provides for graduated entitlement to the unused sick leave 

bonus as per the model detailed below: 

 

22.1.4. Unused Sick Leave 

0 - 200 hours 

201 - 400 hours 

401 - 600 hours 

601 hours + 

Entitlement  

20% of accrual 

40% of accrual 

60% of accrual 

80% of accrual 

 

22.1.5. The scheme proposes that at the resignation or retirement an employee 

would be entitled to a bonus in accordance with the following formula: - 

(LAF - LAL) x EP X RP 

Where LAF = Sick leave entitlement on resignation/retirement. 

LAL = Sick leave entitlement at the commencement of the scheme. 

EP  = Entitlement percentage. 

RP  = Hourly rate of pay at resignation/retirement. 

 

22.2. Examples 

22.2.1. Example 1 

JB employed since 1986. At commencement of scheme, he had 650 hours 

accrued sick leave. He resigns in 2009 with 760 hours accrued, and a rate 

of pay of $18.00/hour. 

Bonus  = (760 - 650) x 20% x $18.00 

= 110 X 20% X $18.00 

= $396.00 
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22.2.2. Example 2 

LG employed from 2004, (i.e. after scheme commenced), and left in 2008 

with 220 hours accrued and a rate of pay of $20.50. 

Bonus  = (220 - 0) x 40% x $20.50 

= $1804.00 

22.2.3. Example 3 

RT employed since 1993. At commencement of scheme, she had 320 hours 

accrued. She resigns in 2008 with 740 hours accrued, and a rate of pay of 

$20.50. 

Bonus = (740 - 320) x 60% x $20.50 

= $5,166.00 

22.2.4. Example 4 

ST employed in 1991. At commencement of scheme, he had 260 hours sick 

leave accrued. He retires in 2020 with 940 hours accrued and a pay rate of 

$24.00. 

Bonus = (940 - 260) x 80% x $24.00 

= $13,056.00 

 

23. PUBLIC HOLIDAYS AND OVERTIME 

Those Employees rostered to work on a Public Holiday will be paid the penalty rates in 

the Award for that day.  If an employee is not able to work on a public holiday, they will 

discuss this with their supervisor prior to the public holiday.  

Special start and finish hours shall apply to public holidays: the rounds will begin at 6 am 

and the day will be complete when the rounds are finished, and all teams have returned 

to the Depot and any routine truck maintenance items completed. 

When a rostered day off (RDO) coincides with a public holiday and the Employee works 

that day, the Employee will be paid at the relevant overtime rate in the Award and the day 

will also be added to the Employee's accrued TOIL hours. 

When a public holiday coincides with a RDO, and the Employee doesn't work then the 

accumulated RDO will be added to the accrued TOIL hours. 

Should an Employee’s RDO fall on one of the two days in lieu of the Public Service 

Holidays and the Employee works one or both of those days then they will be paid 

overtime at the relevant overtime rate in the Award for the day or days and the day will 

also be added to the PHLG leave entitlements. 

Bin collections to be completed irrespective of public holidays with the exception of 

Christmas Day, New Year's Day and Good Friday. Where one of these exception public 

holiday falls on a normal waste collection day, all bin collections following these specific 

public holidays will be collected the following day. Drivers who are required to work the 

Saturday following these public holidays are expected to work and will be paid the penalty 

rates in the Award for that day. The Roster will be published at least 5 working days prior. 
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No bulk collections (PBVC’s) to be undertaken on Public Holidays. 

Recycling Centres including Containers for Change are open Public Holidays with the 

exception of Good Friday, Easter Sunday, Christmas Day and New Year’s Day. 

Overtime will only be as required for operational needs and must be approved by 

Coordinator or Supervisor. Staff to be paid Overtime for the hours (pro-rata) worked at 

the appropriate overtime rate in clause 23.4, once all works and clean-up is completed.  

23.1. Callouts 

A minimum of three hours normal time will be paid to an employee who is called 

out.  For the avoidance of doubt this clause excludes the operation of clause 21.4.2 

of the Award. 

23.2. Ten-Hour Break 

All employees are entitled to a minimum ten-hour break between shifts including 

after performing a callout. Where an employee does not have a ten-hour break 

before recommencing work they shall be entitled to double time for the shift. 

23.3. Penalty Rates – Ordinary Hours 

Day of Work 
Non- Recycling Centre 

Employees 

Recycling Centre 

Employees 

Monday to Friday As per employment contract As per employment contract 

Saturday N/A 150% (penalty rate) 

Sunday N/A 175% (penalty rate) 

 

23.4. Rates of Overtime – Hours worked in excess of ordinary hours 

This clause excludes the operation of clause 21.2 of the Award. 

Day of work Current Overtime Rate 

Monday to Friday 

(excluding Public 

Holidays) 

150% for the first two hours then 200% thereafter 

Saturday 150% for the first two hours then 200% thereafter for shifts 

commencing before 12 pm or 200% for shifts commencing on 

or after 12pm 

Sunday 200% 

Rostered Day Off 150% for the first two hours then 200% thereafter 

Public Holiday 250% 

 

24. QUALITY OF LIFE 

24.1. Parental Leave 

As per the MCE Act.  
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24.2. Bereavement Leave 

As per the MCE Act.  

24.2.1 In cases of extreme need, employees may use either paid annual leave or 

paid personal leave under particular circumstances prior to death. Other paid 

or unpaid leave options may be available, depending on the circumstances. 

24.3. Domestic Violence Leave  

As per the MCE Act. 

24.4. Special Leave (Leave without Pay) 

24.4.1 Special leave without pay may be authorised where the City is satisfied the 

applicant has a stated and substantiated good reason for such leave. 

24.4.2 Except as provided otherwise in the Act periods of leave without pay shall 

not be counted as service for the purpose of calculating sick leave, annual 

leave, long service leave and other service-based calculations. 

24.5. Short Leave 

24.5.1 Employees may seek short leave of up to one day deducted from Annual 

Leave, Accumulated TOIL or Leave without Pay (only if other entitlements 

are exhausted). Wherever possible leave must be pre-approved prior to 

taking and at the very least by 8 (eight) o'clock in the morning on the day of 

taking short leave. Short leave is only available for personal emergencies 

and management reserve the right to terminate this benefit for individual 

Employees who appear to be abusing the clause. Employees who find 

themselves in this situation may access the dispute resolution process in 

this Collective Agreement. 

24.6. Transition To Retirement 

24.6.1 Provision will exist to accommodate an Employee who seeks to reduce their 

hours of work to enable phasing-out of the workforce prior to their retirement, 

provided their request for reduced hours is acceptable to the City. These 

arrangements will be on the basis: - 

24.6.1.1 That the hours not worked be treated as approved leave without 

pay so as not to disadvantage the employee in terms of final 

payment of accrued leave entitlements or superannuation 

contributions. 

24.6.1.2 The Employee maintains all superannuation deductions and other 

regular deductions. 

 

25. DISPUTE SETTLEMENT PROCEDURE 

25.1. If a question, dispute or difficulty should arise in the workplace in relation to this 

Agreement, then the following procedure shall apply. 

25.2. The objective of this procedure is to promote the resolution of disputes within the 

workplace, by measures based on consultation, cooperation and discussion to 
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reduce the level of industrial confrontation and avoid interruption to the performance 

of work and the consequential loss of production and wages. 

25.3. A party to the dispute may appoint another person, organisation or association to 

accompany or represent them in relation to the dispute. 

25.4. The parties are committed to adhering to the following dispute settlement steps 

within the described timeframes or other such period agreed between the parties: 

25.4.1. The Employee/s and their representative shall discuss the matter with the 

immediate supervisor/manager. Where the matter cannot be satisfactorily 

resolved within 3 working days either party may refer the matter to the 

Manager with the Employee/s being advised accordingly. 

25.4.2. The Executive Director Operations will respond to the matter raised within 3 

working days of it being referred. If the Executive Director Operations is 

unable to resolve the matter it shall be referred to the Chief Executive Officer 

and the Employee/s advised accordingly. 

25.4.3. The Chief Executive Officer will respond to the matter raised within 4 working 

days of it being referred. 

25.4.4. If discussions at the workplace level do not resolve the dispute, a party to 

the dispute may refer the matter to WAIRC. 

25.5. The WAIRC may deal with any dispute referred under 25.1 of this procedure, 

including arbitration. Where in the view of a party an error in law may have occurred 

from a decision of the WAIRC; that party will have a right to appeal the decision. 

25.6. It is a term of this Agreement that while the dispute resolution procedure is being 

conducted (including while it is before the WAIRC), work shall continue normally 

unless an Employee has a reasonable concern about an imminent risk to his or her 

health or safety. 

25.7. Throughout all stages of the procedure all relevant facts shall be clearly identified 

and recorded. Information and documents in relation to dispute resolution are to be 

kept confidential between the parties to the dispute. Information may only be 

disclosed if it is to be used within the dispute resolution process, or if both parties 

consent, or if disclosure is required or permitted by law. 

25.8. Should any delegate or Employee representative who is employed by the City 

request dispute resolution training, the City will endeavour to make this resource 

available as soon as practicable. 

25.9. Nothing in this clause prevents the parties from agreeing to refer an unresolved 

dispute to a person or body other than WAIRC for resolution, in which case the 

parties agree to be bound by any recommendations to resolve the dispute. 

 

26. WORKPLACE EFFICIENCIES AND EMPLOYEE OPPORTUNITIES 

26.1. Training 

Following consultation, the City shall develop a training matrix and program 

consistent with the needs of the City and the Employee. 
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The City shall pay costs associated with standard fees for prescribed courses and 

textbooks incurred in connection with the undertaking of training approved by the 

City. 

The City shall reimburse travel costs incurred by an Employee undertaking training 

in accordance with this clause, which exceed those normally incurred in travelling 

to and from work. 

26.2. Skills Development 

Where an Employee has been given the opportunity to learn new skills through a 

"hands on" training program as a result of a full time vacancy arising, an appropriate 

skills development time frame will be negotiated. At the end of this period 

Employees will be given the opportunity to enter into a classification review, 

provided that the new skills are outside of the existing classification level and the 

organisation has an existing establishment position available, as per Clause 6. 

26.3. Higher Duties 

Higher duties shall be paid in accordance with this Agreement, when a competent 

and appropriately skilled Employee performs higher duties for at least one week's 

duration. 

26.4. Skills Development for Potential Employees 

The City recognises the need for the multi-skilling of Employees. In-house training 

by the team members will be undertaken at times to suit business unit and individual 

requirements. All members will undertake agreed training. The appropriate team 

members or external providers will provide this training in line with City’s applicable 

policies and procedures. A record of all training undertaken will be kept on the 

personnel file. 

All external training providers will be required to meet nationally accredited training 

standards and any other training accreditation and standard/s required by the City. 

 

27. CONSULTATIVE COMMITTEE 

27.1. A consultative committee shall be established consisting of the Coordinator and the 

Supervisors and three employee representatives duly elected by the 

Waste/Recycling employees covered by this Agreement. 

27.2. The Employee representatives shall be elected by secret ballot for a period of three 

years or the balance of the time this Agreement is in effect. It is envisaged that this 

Committee will meet regularly or as the need dictates. 

27.3. Where a vacancy occurs for an Employee representative, an election by ballot shall 

be called and conducted, to fill the vacancy for the remainder of this Agreement. 

This committee may second additional expertise to deal with specific issues. 

 

28. SUPERANNUATION & SALARY SACRIFICE 

28.1. Employees under this Agreement may sacrifice a portion of their wages to WA Local 

Government Superannuation Plan. 
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28.2. Under current arrangements the City has as its default fund the Aware 

Superannuation. 

28.3. This salary sacrifice shall be processed through the City's normal payroll facility and 

the City will absorb any administrative costs. 

28.4. Any amount up to 5% of an Employee's ordinary time earnings before tax that is 

salary sacrificed will be matched dollar for dollar by the City. 

28.5. The City will maintain the superannuation guaranteed contribution (SGC) at + 1% 

above the standard percentage. 

 

29. CONSULTATION – INTRODUCTION TO TECHNOLOGY & CHANGE 

29.1. This clause applies if: 

29.1.1. The City has made a definite decision to introduce a major change to 

production, program, organisation, structure, or technology in relation to its 

enterprise; and 

29.1.2. The change is likely to have a significant effect on Employees. 

29.2. The City must notify the relevant Employees of the decision to introduce the major 

change. 

29.3. The relevant Employees may appoint a representative for the purposes of the 

procedures in this clause. 

If: 

29.3.1. A relevant Employee appoints, or relevant Employees appoint, a 

representative for the purposes of consultation; and 

29.3.2. The Employee or Employees advise the City of the identity of the 

representative; the City must recognise the representative. 

29.4. As soon as practicable after making its decision, the City must discuss with the 

relevant Employees: 

29.4.1. the introduction of the change; and 

29.4.2. the effect the change is likely to have on the Employees; and 

29.4.3. measures the City is taking to avert or mitigate the adverse effect of the 

change on the Employees; and 

29.4.4. for the purposes of the discussion- provide, in writing, to the relevant 

Employees: 

29.4.4.1. all relevant information about the change including the nature of 

the change proposed; and 

29.4.4.2. information about the expected effects of the change on the 

Employees; and 

29.4.4.3. any other matters likely to affect the Employees. 
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29.5. However, the City is not required to disclose confidential or commercially sensitive 

information to the relevant Employees. 

29.6. The City must give prompt and genuine consideration to matters raised about the 

major change by the relevant Employees. 

29.7. In this term, a major change is likely to have a significant effect on Employees if it 

results in: 

29.7.1. the termination of the employment of Employees; or 

29.7.2. major change to the composition, operation or size of the City's workforce or 

to the skills required of Employees; or 

29.7.3. the elimination or diminution of job opportunities (including opportunities for 

promotion or tenure); or 

29.7.4. the alteration of hours of work; or 

29.7.5. the need to retrain Employees; or 

29.7.6. the need to relocate Employees to another workplace; or 

29.7.7. the restructuring of jobs. 

29.8. In this term, relevant Employees mean the Employees who may be affected by the 

major change. 
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30. SALARY TABLE  
 
 

Waste/Recycling Classifications and Pay Structure 

City of Swan Salary Schedule 

 
 

 

 
 

Dec-21 

4.00% 3.25% 3.00% 

Year 1 
03/07/23 to 30/06/24 

Year 2 
01/07/24 to 30/06/25 

Year 3 
01/07/25 to 30/06/26 

Classification Positions Minimum 
Salary 

Maximum 
Salary 

Minimum 
Salary 

Maximum 
Salary 

Minimum 
Salary 

Maximum 
Salary 

Minimum 
Salary 

Maximum 
Salary 

 
 
 

 
RW 5 

· Bulk Verge Collection 
Operator 

 
 
 

 
$68,227.00 

 
 
 

 
$71,754.00 

 
 
 

 
$70,956.08 

 
 
 

 
$74,624.16 

 
 
 

 
$73,262.15 

 
 
 

 
$77,049.45 

 
 
 

 
$75,460.02 

 
 
 

 
$79,360.93 

· Hook lift Truck 
Operator 

· Side Loader Operator 

· Team Leader 
(Recycling Centre) 

 
 

RW 4 

· House Hold Waste – 
Litter Control Officer 

 
 

$65,226.00 

 
 

$68,226.00 

 
 

$67,835.04 

 
 

$70,955.04 

 
 

$70,039.68 

 
 

$73,261.08 

 
 

$72,140.87 

 
 

$75,458.91 
· Recycling - Litter 
Control Officer 

RW 3 · Operator - Plant & 
Equipment $63,225.00 $65,725.00 $65,754.00 $68,354.00 $67,891.01 $70,575.51 $69,927.74 $72,692.77 

RW 2 · General Hand $60,724.00 $63,224.00 $63,152.96 $65,752.96 $65,205.43 $67,889.93 $67,161.59 $69,926.63 

RW 1 · Trainee $58,223.00 $60,723.00 $60,551.92 $63,151.92 $62,519.86 $65,204.36 $64,395.45 $67,160.49 

 
The above rates of pay includes annual leave loading of 17.5% 
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31. JOB CLASSIFICATION – LEVEL RW 1 

 

Entry level waste management positions are covered by this classification including ALL 

TRAINEES for all facets of fleet and waste operations including but not limited to bin 

tagging, recycling centre general hands and CFC operators. The position at this level 

will require an employee to commence on a structured program and receive ongoing 

on-the-job training in accordance with the duties and responsibilities outlined in the 

relevant job description. 

 

Requirements at the successful completion of relevant traineeship  

Authority and Accountability 

• Follow standard operating procedures and guidelines to everyday routine task as 

directed by supervisor or team leader; 

• Completion of regular occurring task, adhering to procedures for relevant task; 

• Ensure that developed policies, procedures and guidelines are followed; 

• Provide regular feedback in toolbox to correct quality deviations and/or fault and raise 

any concerns or rooms for improvement; 

• Provide timely and quality customer service at all times; 

• Working knowledge of safety principles, processes and SWMS ensuring the safety of 

self and others at all times;  

• Report hazards or incidents in timely manner to the team leader/supervisor.  
 

Specialist Knowledge and Skills 

• Basic working knowledge in the following areas that are clearly defined (depending on 

area of work): Containers for Change Operator, Recycling Centre and Bulk Verge 

Collection General Hand, Waste truck Side Loader Operation and Stores Operations; 

• Working knowledge and operation of the relevant light plant, equipment and tools 

involved in the relevant areas. This knowledge covers the right usage of the 

machinery/maintenance (what sort of licences are required etc.); 

• Knowledge of clear and defined guidelines and procedures within crew; 

• Completion of safety, manual handling training and any other relevant training; 

• Completion of the City’s online training requirements; 
 

Judgement and Problem Solving   

• Able to deal with problems with work instructions and procedures to follow as required. 

Assistance is readily available from other staff in solving problems; 

• Able to work alongside staff and volunteers as required. 
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Communication and Interpersonal Skills 

• Deal promptly and politely with customers; in line with City’s Code of Conduct and 

Customer Service Charter; 

• Actively participate in toolbox meetings; 

• Escalate any unresolved issues or queries in a timely fashion to your Team Leader or 

supervisor; 

• Report hazards or incidents in timely manner to the team leader/supervisor.  

Management Skills  

• Works with direct supervision; 

• Ability to manage time and complete tasks; 

• Responsible for productivity, efficiency and standard of work performed by self. 

Qualification and Experience 

• C - HR class Motor Vehicle licence;   

• Some experience in waste management. Experience and qualifications in relevant 

plant such as a Forklift/Loader operation is desirable but not required; 

• Safety Awareness Training Certificate “White Card”; 

• Police clearance and medical certificate as per COS recruitment process. 
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32. JOB CLASSIFICATION – LEVEL RW 2 

 

The positions at this level (general hand fixed term fully trained max 2/3 years) require 

an employee to provide very good customer service, safe operation of machinery and 

use electronic devices as required. Will have the knowledge and licences to complete 

tasks in accordance with the duties and responsibilities outlined in the relevant job 

description. 

 

 

Authority and Accountability 

• Follow standard operating procedures and guidelines to everyday tasks as directed 

by supervisors and detailed in sections Roles and Responsibilities, position 

descriptions; 

• Comply with the City’s Code of Conduct, Just Culture, developed policies, procedures 

and guidelines as part of the wider team; 

• Completion of every day occurring tasks to a high standard in adherence to all 

relevant job instructions; 

• Ensure that developed policies, procedures and guidelines are followed; 

• Provide feedback in toolbox to correct quality deviations and/or faults and raise any 

concerns or rooms for improvement; 

• Position holder may provide feedback for the maintenance of specific small plant 

equipment; 

• Knowledge of safety principles, SWMS, processes ensuring the safety of self and 

others at all times; 

• Provide timely and quality customer service at all times;  

• Report hazards or incidents in a timely manner to the team leader/supervisor; 

• Be fully interchangeable with other positions in the recycling centres (including the 

Containers for Change) and in the waste team in general. 
 
Specialist Knowledge and Skills 

• Working knowledge in all or some of the following areas that are clearly defined: 

Gatehouse operator, running the tip shop, manual handling tag and testing, 

gardening, cleaning and degassing operations; 

• Working knowledge of the tools and equipment involved in the relevant areas.  This 

knowledge covers the right usage of the tools and small plant; 

• Computer literacy, ability to complete basic data entry, operate EFTPOS machine; 

• Working knowledge of safety principles, processes ensuring the safety of self; 

• Knowledge of clear and defined guidelines and procedures; 

• Completion of safety, manual handling training and any other relevant training; 
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• Completion of the City’s online training requirements; 

• Broad working knowledge in the following areas of the F&W department, including but 

not limited to: recycling centres, loader operation, Schaffer operation, forklift, 

degassing, Containers for Change, cleaning, gardening and manual handling. 

Judgement and Problem Solving   

• Able to deal with problems that are regular occurrence, solutions related to previous 

direct experience. Assistance is readily available from other staff in solving problems; 

• Able to collect information such as technical data, on the ground information and feed 

it to supervisor; 

• Make recommendations of the resources and timeframes required for the task/job, 

based on past experience; 

• Work semi autonomously; 

• Identify and report any safety hazards or incidents to the team leader/supervisor; 
 
Communication and Interpersonal Skills 

• Deal promptly and politely with customers; 

• Actively participate in toolbox meetings and provide opportunities for improvements in 

a clear and concise manner; E.G. Two Way Communications, Toolbox and EBA 

Discussions; 

• Escalate any issues or query in a timely fashion. 

Management Skills  

• Works under limited direct supervision; 

• Ability to manage time, conflicting priorities and complete task; 

• Responsible for productivity, efficiency, quality control and standard of work 

performed by self; 

• Able to work alongside staff and volunteers as required; 

• Ability to work as a team to achieve common objectives and works required. 

Qualification and Experience 

• C/MR class Motor Vehicle licence;   

• Some experience in waste management, stores or recycling centre; 

• Experience and qualifications in relevant plant such as a front end loader, articulated 

loader, forklift is desirable but not required; 

• Safety Awareness Training Certificate “White Card”; 

• Police clearance and medical certificate; 

• Other tickets as required: Degassing ticket, tag and testing certification.  
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33. JOB CLASSIFICATION – LEVEL RW 3 

 

The positions at this level (Recycling Centre Plant Operators/G/H’s including Containers 

for Change and Gate Houses) possess tickets and/or licences for operating Rear Loader 

compactor trucks, ability to pass on knowledge and train others on machineries 

including but not limited to schaffers loader, etc. including appropriate safety training in 

accordance with the duties and responsibilities outlined in the relevant job description. 

At this level, the employee shall work autonomously with little supervision. 

 

 

Authority and Accountability 

• Work with other staff to achieve best value for the City in all instances, demonstrating 

team values and highest level of customer service to all customers internal and 

external at all times; 

• Operate rear loader compactor truck for litter and recycling collections, have ability to 

negotiate difficult driving conditions without incident;   

• Follow all operating procedures and guidelines to everyday task as directed by 

supervisors and detailed in sections Roles and Responsibilities, position descriptions 

and/or as directed by your supervisor; 

• Comply with the City’s Code of Conduct, Just Culture, developed policies, procedures 

and guidelines as part of the wider team; 

• Be fully interchangeable with other positions in the recycling centres (including the 

Containers for Change) and in the waste team in general; 

• Position holder will be accountable for the maintenance of all specific tools and 

equipment (loader, Schaffer etc.); 

• Full knowledge of safety principles, SWMS and processes, ensuring the safety of self 

and others at all times; 

• Report hazards or incidents in a timely manner to the team leader/supervisor; 

• Ability to assist in the tip shop as required; 

• Make recommendations for improvements to the team leader/supervisor.  
 
Specialist Knowledge and Skills 

• Train staff in all aspects of the recycling centre with a goal to have a fully autonomous 

team; 

• Working knowledge in all or some of the following areas that are clearly defined: 

Gatehouse operator, running the tip shop, manual handling tag and testing, gardening, 

cleaning and degassing operations; 

• Specialised driving skills over *+ tonne compactor trucks;  

• Advanced knowledge of the machinery involved in the relevant areas. This knowledge 

covers the right usage of the machinery/maintenance; 

• Knowledge of safety principles, processes ensuring the safety of self; 
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• Knowledge of clear and defined guidelines and procedures; 

• Completion of safety, manual handling training and any other relevant training; 

• Ability to utilise the computer and the City’s Waste Management System (WRMS), 

Containers for Change system and etc. for the recording of data at the Recycling 

Centres;  

• Ability to use electronic devices as required (e.g. Microsoft Office, credit card/EFTPOS 

machines, etc.); 

• Completion of the City’s online training requirements. 
 
Judgement and Problem Solving   

• Able to deal with problems that are more likely to be of a technical nature with direct 

solutions related to previous direct experience and therefore require initiative, personal 

judgement and discretion; 

• Your assistance may be required to guide other staff in solving problems; 

• Able to collect information such as technical data, on the ground information, 

resources available, staff input and present to supervisor; 

• Make recommendations of the resources and timeframes required for the task/job, 

based on data and past experience; 

• Identify and report any safety hazards or incidents to the team leader/supervisor; 

• Assist with the ongoing education of the community on waste related sustainable 

environmental practices, particularly in waste minimisation and recycling. 
 
Communication and Interpersonal Skills 

• Deal directly and promptly and politely with all customers; 

• Deal with any issues or query in a timely fashion, escalate any matters immediately if 

not solvable;  

• Take the lead with communicating and exchanging of information with the rest of the 

team on technical matters; E.G. Two Way Communications, Toolbox and EBA 

Discussions; 

• Have skills to provide onsite training and guidance as required to other team 

members; 

• Work as a team to achieve common objectives and works required; 

• Able to work alongside staff and volunteers as required; 

• Actively participate in toolbox meetings and provide opportunities for improvements in 

a clear and concise manner. 
 
Management Skills  

• May need to supervise a team of up to 2 or more staff (acting capacity for 

Supervision/Management path); 

• Skills to keep team accountable for works undertaken to the required quality and time 

restrictions; 
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• Responsible for self-productivity, efficiency, quality control and standard of work 

performed; 

• Promote team values and promote the City’s Code of Conduct at all times; 

• Ability to work without direct supervision. 

Qualification and Experience 

• MR/HR class Motor Vehicle licence;   

• Significant Experience in waste management and or recycling centres. Experience and 

qualifications to train others in relevant plant such as wheel loaders, Schaffer, Forklift 

and other machinery such as Containers for Change processing machine, 

foam/polystyrene and cardboard machines is required; 

• Safety Awareness Training Certificate “White Card”; 

• Police clearance and medical certificate; 

• Other tickets as required: Degassing ticket, tag and testing certification. 
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34. JOB CLASSIFICATION – LEVEL RW 4 

 

The position is required to operate a range of vehicles and machinery (Litter and 

Recycling trucks, rear loaders). The incumbent will have appropriate licences and/or 

tickets and possess appropriate and relevant experience in accordance with the duties 

and responsibilities outlined in the relevant job description. Staff at this level may be 

asked to lead employees in the performance of their duties or operate at a level of 

responsibility and complexity within their role, as directed by the supervisor. 

 

 

Authority and Accountability 

• Follow standard operating procedures and guidelines to everyday task as directed by 

supervisors and detailed in sections Roles and Responsibilities, position descriptions; 

• Comply with the City’s Code of Conduct, Just Culture, developed policies, procedures 

and guidelines as part of the wider team; 

• Operate specialised machinery and other plant equipment as directed including side 

loaders, rear loader trucks and crane trucks; 

• Position holder will be accountable for the maintenance of specific equipment; 

• Knowledge of safety principles, SWMS, processes ensuring the safety of self and 

others at all times; 

• Provide timely and quality customer services at all times; 

• Ability to oversee and manage the City’s Containers for Change service and tip shop; 

• Make recommendations for improvements to the team leader/supervisor.  
 
Specialist Knowledge and Skills 

• Broad working knowledge in the following technical area that are clearly defined such 

as Litter collection; 

• Advanced knowledge of the machinery involved in the relevant areas. This knowledge 

covers the right usage of the machinery/maintenance; 

• Knowledge of safety principles, processes ensuring the safety of self; 

• Knowledge of clear and defined guidelines and procedures; 

• Completion of safety, manual handling training and any other relevant training; 

• Completion of the City’s online training requirements. 
 
Judgement and Problem Solving   

• Able to deal with problems that are more likely to be of a technical nature with direct 

solutions related to previous direct experience and therefore require initiative, personal 

judgement and discretion; 

• Your assistance may be required to guide other staff in solving problems; 
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• Able to collect information such as technical data, on the ground information, 

resources available, staff input and present to supervisor; 

• Make recommendations of the resources and timeframes required for the task/job, 

based on data and past experience; 

• Identify and report any safety hazards or incidents to the team leader/supervisor.  
 
Communication and Interpersonal Skills 

• Deal directly and promptly and politely with customers; 

• Escalate any issues or query in a timely fashion;  

• Communicate and exchange information with crew members on technical matters; 

E.G. Two Way Communications, Toolbox and EBA Discussions; 

• Work as a team to achieve common objectives and works required; 

• Have skills to provide onsite training and guidance as required to other team 

members; 

• Actively participate in toolbox meetings and provide opportunities for improvements in 

a clear and concise manner. 
 
Management Skills  

• Ability to supervise a team of up to 2 or more staff (Supervision/Management path); 

• Skills to keep team accountable for works undertaken to the required quality and time 

restrictions; 

• Responsible for self-productivity, efficiency, quality control and standard of work 

performed; 

• Promote team values and promote the City’s Code of Conduct at all times; 

• Ability to work without direct supervision. 
 

Qualification and Experience 

• MR/HR class Motor Vehicle licence;   

• Significant experience in waste management and/or recycling centres; Experience and 

qualifications in relevant plant such as small rear loaders is required; 

• Ability to undertake Supervisor duties when required; 

• Safety Awareness Training Certificate “White Card”; 

• Police clearance and medical certificate. 
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35. JOB CLASSIFICATION – LEVEL RW 5 

 

The positions at this level are required to be able to operate any waste vehicle in any 

area as required by the supervisor. Staff at this level may be asked to lead employees 

in the performance of their duties or operate at a level of responsibility and complexity 

within their role, as directed by the supervisor. They are responsible for quality 

control/assurance and the productivity and efficiency of the local team supervised. They 

will provide on the job training and guidance to the team, under the boundary provided 

by the supervisor. Staff at this level will be expected to be able to operate and have all 

the relevant qualifications for side loaders, rear loaders, crane trucks, hook lift trucks 

etc., as required. They will be responsible for the quality of work and safety of 

themselves and the team. 

 

 

Authority and Accountability 

• Follow standard operating procedures and guidelines to everyday tasks as directed by 

supervisors and detailed in sections Roles and Responsibilities, position descriptions; 

• Provide local decision, direction, leadership and on the job training to supervise 

employees, provide technical knowledge and input to the team (technical expert); 

• Responsible for the maintenance and availability of on-the-job materials, tools, 

equipment, vehicles and plant used by all members of the waste team; 

• Comply with the City’s Code of Conduct, Just Culture, developed policies, procedures 

and guidelines as part of the wider team; 

• Operate heavy vehicles including side loaders, rear loaders, crane trucks and hook lift 

trucks; 

• Position holder will be accountable for the maintenance of specific equipment; 

• Knowledge of safety principles, SWMS, processes ensuring the safety of self and 

others at all times; 

• Provide timely and quality customer services at all times; 

• Advanced level of safety awareness within teams to ensure all policies, procedures 

are followed at all times ensuring the safety of individuals and others; 

• Ability to utilise the City’s Waste Management System (WRMS), Containers for 

Change system etc. for the recording of data at the Recycling Centres only;  

• Ability to oversee and manage the City’s Containers for Change service and tip shop; 

• Proactively review and make recommendations for improvements to the team 

leader/supervisor.  
 



 

 
City of Swan Waste and Recycling Services Industrial Agreement 2023 36 

Specialist Knowledge and Skills 

• Broad working knowledge in the following technical area (depending on area of work); 

• Advanced knowledge of the machinery involved in the relevant areas. This knowledge 

covers the right usage of the machinery/maintenance; 

• Knowledge of safety principles, processes ensuring the safety of self; 

• Knowledge of clear and defined guidelines and procedures; 

• Ability to operate several types of machinery and work within different areas in waste; 

• Completion of safety, manual handling training and any other relevant training; 

• Completion of the City’s online training requirements. 
 
Judgement and Problem Solving   

• Able to deal with problems that are more likely to be of a technical nature with direct 

solutions related to previous direct experience and therefore require initiative, personal 

judgement and discretion; 

• Your assistance may be required to guide other staff in solving problems; 

• Ability to provide training and assistance to other staff within the Waste division; 

• Able to collect information such as technical data, on the ground information, 

resources available, staff input and present to supervisor; 

• Make recommendations of the resources and timeframes required for the task/job, 

based on data and past experience; 

• Identify and report any safety hazards or incidents to the team leader/supervisor. 

Communication and Interpersonal Skills 

• Deal directly, promptly and politely with customers; 

• Escalate any issues or queries in a timely fashion;  

• Communicate and exchange information with crew members on technical matters; 

E.G. Two Way Communications, Toolbox and EBA Discussions; 

• Work as a team to achieve common objectives and works required; 

• Have skills to provide onsite training and guidance as required to other team 

members;   

• Actively participate in toolbox meetings and provide opportunities for improvements in 

a clear and concise manner. 
 
Management Skills  

• Ability to supervise a team of up to 3 (three) people (Supervision/Management path); 

• Skills to keep team accountable for works undertaken to the required quality and time 

restrictions; 

• Responsible for self-productivity, efficiency, quality control and standard of work 

performed;  
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• Promote team values and promote the City’s Code of Conduct at all times; 

• Ability to work without direct supervision. 

Qualification and Experience 

• HR class Motor Vehicle licence;   

• Significant experience in waste management and/or recycling centres; 

• Experience and qualifications in relevant plants such as side loaders, rear loaders, 

hook lift truck is required; 

• Ability to collect a minimum of 1100 bins or more per day; 

• Safety Awareness Training Certificate “White Card”; 

• Police clearance and medical certificate. 
 

 

  



36. SIGNATORIES TO THE AGREEMENT
Industrial Agreement made under the Industrial Relations Act 1979 (WA), between:

Signatures:

For City of Swan

Stephen Cain
Name

Chief Executive Officer
Position

2 Midland Square, 

Midland WA 6056

Address

Date

For The Local Government, Racing and Cemeteries Employees Unio^i (WA)

Andrew Gerard Johnson
Name Signature

General Secretary
Position Date

Unit 209/396 Scarborough Beach 

Road,

Osborne Park WA 6017

Address

For The Western Australian Municipal, Administrative, Clerical and Services Union of
Employees

Wayne Wood
Name

Branch Secretary
Position

102 East Parade, 

East Perth WA 6004

Address
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