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Representation

Applicant

Respondent
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Order

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to
register an industrial agreement;

AND WHEREAS |, the undersigned, am satisfied that the agreement meets the requirements of the
Act for registration and that it should be registered,;

AND WHEREAS the parties consent to this application for registration of the industrial agreement
being determined on the papers;

NOW THEREFORE, the Commission pursuant to the powers conferred under the Act, and by
consent, hereby orders —

THAT the agreement made between the parties filed in the Registry of the Commission on
24 December 2024 as amended entitled City of Perth Salaried Workforce Agreement 2023
attached hereto be registered as an industrial agreement with effect from the date of this



2025 WAIRC 00012

order, which is in substitution for the City of Perth Salaried Officers’ Agreement 2021, which
by operation of s 41(8) of the Act is hereby cancelled.

@ (Sgd.) R. COSENTINO

SENIOR COMMISSIONER R COSENTINO
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Part 1 — Application and Operation

11

2.2
2.3

2.4

2.5

2.6

2.7

2.8

2.9

Title

This Agreement shall be known as the City of Perth Salaried Workforce Agreement
2023 (Agreement).

Commencement and Period of Operation

This Agreement shall operate from the date it is registered as an industrial agreement
by the Western Australian Industrial Relations Commission.

The nominal expiry date of the Agreement will be 31 October 2026.

The Agreement will continue to operate after its nominal expiry date until terminated
or replaced.

The parties agree to commence negotiations for a replacement Agreement by 1
August 2026, or earlier if both parties agree.

This Agreement will be read and interpreted in conjunction with the Minimum
Conditions of Employment Act 1993 (WA) (MCEA).

The MCEA applies to employees covered by this Agreement and includes:
(@) Reasonable hours of work;

(b)  Minimum rates of pay including for employees with disabilities;

(c) Other requirements as to pay;

(d) Personal leave;

(e) Annual leave;

() Bereavement leave;

(g) Public holidays; and

(h)  Minimum Conditions for employment changes with significant effect and
redundancy.

Where there is an inconsistency between this Agreement and the MCEA, and the
MCEA provides a greater benefit, the MCEA provision will apply to the extent of the
inconsistency.

Other than statutory entitlements (for instance those contained in the MCEA) this
Agreement is intended to set out all employees’ terms and conditions of employment.

This Agreement does not incorporate, and replaces in its entirety, all Awards that may
otherwise apply to any employee covered by this Agreement. To the extent an Award
provides for an entitlement that is different to or not otherwise referred to in this
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3.2

3.3

4.2

Agreement, any such Award entitlement will not apply except where the Agreement
expressly provides otherwise.

Application
This Agreement will apply to:
(a) the City of Perth;

(b) the Western Australian Municipal, Administrative, Clerical and Services Union
of Employees (WASU); and

(c) employees of the City of Perth who are employed in the classifications listed in
Schedule B of this Agreement.

Except that the Agreement shall not apply to:

(@) the Chief Executive Officer, General Managers or other Managers employed by
the City of Perth; or

(b) employees of the City of Perth whose terms and conditions are governed by the
City of Perth Outside Workforce Agreement 2023 or its replacement.

It is estimated that 529 employees will be bound by this Agreement.

No Extra Claims

This Agreement is intended as a comprehensive statement of the mutual rights and
obligations between the parties during the term of the Agreement.

It is a term of this Agreement that the parties will not pursue any extra claims prior to
the nominal expiry date of this agreement, except as provided for under clause 2.4.
This commitment includes claims in relation to all terms and conditions of employment
whether or not they are dealt with in this Agreement.

Definitions and Interpretations

In this Agreement, unless the contrary intention appears:

Act means the Industrial Relations Act 1979 (WA).

Award means any award made under federal or state legislation.

Chief Executive Officer means the Chief Executive Officer of the City of Perth.

Child of a person: this definition is relevant to entitlements to unpaid parental leave,
carer’'s and compassionate leave.

(@) A child of a person includes:

(i) someone who is a child of the person within the meaning of the Family
Law Act 1975;

(i)  an adopted child or step-child of the person.
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(b)  For the purposes of entitlements to carer’s leave and compassionate leave, it
does not matter whether the child is an adult.

Community services means those employees whose role is to encourage, promote
or conduct community pursuits or community development programs for the
maintenance or improvement of general social and living standards with regard to
family support, services related to income, welfare, employment, education, health,
housing, youth, the aged, domiciliary, arts and/or culture including arts programs,
exhibitions, museums, art galleries, events, entertainment and theatres.

Continuous service means a period of unbroken service with the employer by an
employee and includes paid leave of absence authorised by the employer. Periods
of unpaid leave or absence does not constitute a break in continuous service but does
not count towards the length of the employee’s continuous service.

Family and Domestic Violence (FDV) is defined under legislation but typically refers
to violent, threatening or other abusive behaviour by a close relative of a person, a
member of a person’s household, or a current or former intimate partner that seeks to
coerce or control the person, and causes the person harm or to be fearful.

Employer means the City of Perth.
Immediate family means:

(@) A spouse or de facto partner of the employee. (A de facto spouse or de facto
partner means a person who lives with the employee on a genuine domestic
basis although not legally married to that employee); and

(b) A child (including an adopted child, a step child, an ex nuptial child or adult
child), parent grandparent, grandchild or sibling of the employee of the spouse
of de facto partner of the employee.

Local law enforcement and community safety services means those services
undertaken to enforce one or more of the local government entity’s by-laws or any
legislative requirements which the local government entity is empowered to enforce
or to ensure community safety or security including rangers, security, parking
inspectors, watchpersons or night patrol.

MCEA means the Minimum Conditions of Employment Act 1993 (WA).

NES means the National Employment Standards as contained in sections 59 to 131
of the Fair Work Act 2009 (Cth).

Ordinary Rate of Pay means the rate of pay payable to an employee for their ordinary
hours of work, not including any bonuses, loadings, monetary allowances, overtime
or penalty rates or any other separately identifiable amounts. Ordinary time and
ordinary rates have the same meaning as ordinary rate of pay.

Redundancy occurs where the employer has made a definite decision that it no
longer wishes the job the employee has been doing done by anyone.

Roster means patterns of shifts whether on a regular and systematic basis or rotating.

Rotating Rostered Employee applies to an employee:
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Part 2

7.1

7.2

7.3

(@) Who works a roster and who, over the roster cycle, may be rostered to work
ordinary shifts on any of the seven (7) days of the week; and

(b)  Who is regularly rostered to work on Sundays and public holidays.
Suitable alternative position means employment within the City of Perth:
(&) Which is an approved permanent position; and

(b) Is the same classification or higher than the redundant position held by the
employee; and

(c) Requires the employee:

. to have a minimum of 75% of the job requirements (skills, experience,
knowledge and qualifications); and

. is able to be retrained within twelve (12) months to meet 100% of the job
requirements as specified in the position description; and

. is physically capable of performing in the position.

Tourism services means the following services: visitor and regional information
centres; exhibition, convention and amusement complexes; heritage, tourism and
cultural centres; animal parks and aquariums; guided tours and other educational
services operated by local government for the benefit of tourists, visitors and the local
community.

Access to Agreement and Underpinning Legislation

The employer will ensure that copies of this Agreement, the MCEA and applicable
sections of the NES are available to all employees to whom they apply either on a
noticeboard located at or near the workplace or through electronic means, whichever
makes them more accessible.

— Types of Employment and Termination of Employment

Types of Employment

Employees will be employed in one of the following types:
(@) permanent full time or part time;

(b) fixed term full time or part time; or

(c) casual.

At the time of engagement, the employer will inform each employee of the terms of
their engagement and the employment type.

Full time employees

A full time employee is an employee engaged to work an average of 75 ordinary hours
per pay fortnight.
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7.4

7.5

7.6

Part time employees

(@)

(b)

(c)

(d)

(e)

(f)

A part time employee is an employee who works less than the full time hours of
75 per pay fortnight.

Part time employees will receive, on a pro rata basis, the equivalent pay and
conditions as full time employees as outlined in this Agreement.

The employer is required to roster a part time employee for a minimum of three
(3) hours on any shift.

At the time of engagement the employer and employee will agree in writing on
the number of ordinary hours to be worked each pay fortnight.

A part time employee may agree to work up to 75 hours per pay fortnight at the
minimum hourly rate provided the agreement is entered into without duress, in
writing and stipulates that hours are to be paid at the minimum hourly rate.

Where a part time employee is directed to work hours in excess of those agreed
under clause 7.4(d) or as varied under 7.4(e), such hours will be paid as
overtime at the rates prescribed in clause 29 of this Agreement.

Fixed term employment

@)

(b)

(©)

A full or part time employee may be engaged on a fixed term contract (including
for a specified task or project).

The employment of an employee engaged under a fixed term contract will, if not
terminated earlier, automatically cease upon the expiration of the contract term
and the employee will not be entitled to any notice or payment in lieu of notice or
redundancy pay.

Where an employee moves directly from a fixed term contract to a permanent
employment contract, the employer will recognise their service on the fixed term
contract as continuous service.

Casual employees

(@)

(b)

(c)

(d)

A casual employee is an employee who is engaged and paid as such but does
not include a part time or full time employee. A casual employee must be
engaged and paid for at least two (2) consecutive hours of work on each
occasion they are required to attend work.

Casual loading

Casual employees will be paid, in addition to the hourly ordinary time rate and
rates payable for shift and weekend work on the same basis as a full time and
part time employee, an additional loading of 25% of the hourly ordinary time rate
for the classification in which they are employed as compensation instead of
paid leave under this Agreement and the MCEA.

Paid leave

Casual employees are not entitled to paid leave except where provided for in
this Agreement, the MCEA or other applicable legislation.

Penalties and Overtime
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7.7

8.2

Penalties, including public holiday penalties and overtime, for casual employees
will be calculated on the ordinary hourly time rate for the classification in which
they are employed exclusive of the casual loading.

Conversion to permanency

@)

(b)

(©)

(d)

(e)

A casual employee who has worked a regular and consistent pattern of work for
12 months, may request to be converted to permanent employment. This request
is to be made in writing to the employer.

The employer will consider and may only refuse the request on reasonable
grounds related to the effect on the workplace or the employer’s business. This
response must be provided in writing. Reasonable grounds for refusal include but
are not limited to:

() it would require a significant adjustment to the casual employee’s hours of
work for the employee to be engaged on a full or part time basis under the
Agreement;

(i) it is known or reasonably foreseeable that the casual employee’s role will
cease to exist within the next 12 months;

(i) it is known or reasonably foreseeable that the hours of work which the
casual employee is required to perform will be significantly reduced in the
next 12 months; or

(iv) itis known or reasonably foreseeable that there will be a significant change
in either or both of the following; the days; or times at which the casual
employee’s hours of work are required to be performed in the next 12
months which cannot be accommodated within the days and/or hours
during which the employee is available to work;

Where a request to convert is supported, the employer will make an offer of
permanent employment to the casual employee.

Conversion to permanency will take effect from the start of the first pay period
after the offer is accepted or as agreed, but will not be backdated.

Nothing in this clause requires the employer to increase the hours of a regular
casual employee seeking conversion to permanency.

Termination of Employment (for reasons other than redundancy)

Written notice specifying day of termination

(@)

(b)

When terminating an employee, an employer must give written notice of the day
of the termination (which cannot be before the day the notice is given).

Notice may be given to an employee by delivering it personally; leaving it at the
employee’s last known address; sending it by pre-paid post to the employee’s
last known address; or by an agreed alternative method.

Employer giving notice
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8.3

8.4

8.5

8.6

(a) Either party may terminate a full time or part time employee’s employment by

@)

(b)

giving notice in accordance with the table below:

Period Of Continuous Service Period Of Notice Required
Not more than one (1) year At least two (2) weeks
More than one (1) year At least four (4) weeks

(b) The employer must increase the notice period in clause 8.2(a) by one (1) week
if the employee is over 45 years of age.

(c) Forafull time or part time employee who is paid a hegotiated salary in excess
of Band 9, the employer must give at least six (6) weeks’ notice unless
otherwise agreed between the employer and the employee.

(d) The period of notice for a casual employee is one (1) hour.
Payment in lieu of notice

(@) The employer may pay remuneration in lieu of notice of termination being
given by the employer in accordance with the period of notice set out above.

(b) Paymentin lieu of notice must be at least the amount the employer would have
been liable to pay to the employee at the full rate of pay for the hours the
employee would have worked had the employment continued until the end of
the minimum period of notice.

Excluded employees

An employee may be dismissed without notice for serious misconduct in which case
remuneration shall be paid up to the time of dismissal only.

Employee giving notice

The notice of termination required to be given by an employee is the same as
that required of the employer except that there is no requirement on the employee
to give additional notice based on the age of the employee concerned.

If an employee who is at least 18 years old fails to give the required notice or
leaves during the notice period, the employer may, at its discretion, deduct from
any monies due to the employee, an amount an amount that is no more than one
week’s wages for the employee.

Job search entitlement

During the period of notice of termination of employment given by the employer, the
employee is entitled to be absent from work for up to one (1) day without deduction
of pay for the purpose of seeking other employment. The time off is to be taken at
times that are convenient to the employee after consultation with the employer.

Redundancy and Redeployment

An employee will be notified in writing when their position becomes redundant. This
does not prevent the employer and employee from exploring potential redundancy
alternatives sooner if it is known that their position is likely to become redundant.
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

In the first 12 weeks after an employee’s position is made redundant the employee
may accept Redundancy Package A, or an offer of redeployment. Where
Redundancy Package A is accepted, termination will take effect from:

(a) adate nominated by the employer within the 12 week period; or

(b) if termination cannot be processed within the 12 week period, the earliest
available date thereafter, or

(c) another date where mutually agreed.

An employee who accepts Redundancy Package A will be permitted to access
support services in clause 9.9 for up to 12 weeks after their position becomes
redundant, notwithstanding the cessation of their employment.

An employee who is offered redeployment to a Suitable Alternative Position within the
period in clause 9.2 will have the first six (6) weeks of that period to accept any offer
or two (2) weeks from when the offer is made, whichever ends later. If a redeployment
offer is accepted, the employee is no longer eligible for redundancy pay. An employee
who does not accept a redeployment offer to a Suitable Alternative Position or
otherwise accept Redundancy Package A within this timeframe may be terminated at
any time thereafter and will receive Redundancy Package B.

An employee who does not accept Redundancy Package A and is not otherwise
redeployed or terminated by the end of the period in clause 9.2 may remain employed
for up to twelve (12) months after their position becomes redundant.

During this period, the employer may:

(a) facilitate redeployment to a Suitable Alternative Position;
(b) facilitate redeployment to a lower paid position; or

(c) terminate employment due to redundancy, with the employee receiving

applicable entittlements under Redundancy Package B.

Internal redeployment

(@) Where possible, the employer will seek to avoid termination by offering an

employee whose position is redundant a Suitable Alternative Position.

(b)  Where there is no other Suitable Alternative Position available, the employer may

offer an employee whose role is redundant a lower paid position.

(c) An employee who accepts a lower paid position shall continue to be paid their

former ordinary time rate of pay (rather than the lower rate) for a period of twelve
(12) months. Thereafter the rate will reduce to the ordinary time rate for the
position but will not reduce by more than 10% or two (2) classification levels,
whichever results in the lesser reduction.

Retraining

(@) Where a position is made redundant the employer may provide a retraining period

for up to twelve (12) months after their position becomes redundant.
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9.9

9.10

(b)

(©)

(d)

Retraining arrangements will be captured in an Individual Management Plan
developed in consultation with the employee. The plan will include but not be
limited to:

(i)  Training requirements and plan
(i)  Alternative duties

(i)  Work placements

(iv) Outplacement support

(v) Action plan

(vi) Date for follow up sessions

An employee will be provided with meaningful work while undertaking retraining
as specified in the management plan.

An employee who participates in a retraining program will continue to be paid
their former ordinary time rate of pay including penalties and loadings averaged
over the three (3) months of the position being made redundant, but this does not
include overtime.

Support Services

@)

(b)

(©)

(d)

To assist an employee whose position becomes redundant, the employer will
provide:

(i)  Up to five (5) counselling sessions
(i)  Uptotwo (2) counselling sessions with a financial adviser
(i)  Qutplacement support

The makeup of the support services will be flexible to suit the individual needs of
the employee. Each program will be developed under the guidance of the Chief
People Officer or a delegate.

The program may include but not be limited to:
(i)  Career guidance counselling

(i) Assistance in writing a job application
(iii)  Interviewing skills

The total support services will be limited to $3,323 per employee and will be
increased by the Perth Annual March quarter CPI effective from 1 July each year
during the term of the Agreement.

Notice of termination due to redundancy

@)

When terminating an employee due to redundancy, the employer must give
written notice of the day of the termination (which cannot be before the day the
notice is given).
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(b) The period in clause 9.2 incorporates any other notice requirements for
terminating employment due to redundancy, such that no additional notice or pay
in lieu thereof is required to terminate employment.

9.11 Employee leaving during notice

An employee whose position has become redundant may resign and subject to
observing the required period of notice, will be entitled to the same benefits and
payments as if they had been terminated due to redundancy at the date of cessation.
In such circumstances the employee will not be entitled to payment in lieu of notice.
This does not limit any existing right of the employer to terminate due to redundancy
within the period of notice.

9.12 Job search entitlement

(@) During the period in clause 9.2, an employee whose position has become
redundant is entitled to be absent from work for up to one (1) day in each week
of notice without deduction of pay for the purpose of seeking other employment.

(b) If the employee has been allowed paid leave for more than one (1) day during
the notice period for the purpose of seeking other employment, the employee
shall, at the request of the employer, be required to provide proof of attendance
at an interview or the employee shall not receive payment for the time absent. A
statutory declaration will be sufficient.

9.13 Redundancy Pay

(@) An employee whose employment is terminated due to redundancy shall be
entitled to the following amount of redundancy pay at the ordinary rate of pay for
each year of continuous service:

Employee’s period of continuous Redundancy Redundancy
service on termination Package A Package B
Less than 1 year’s service No entitlement No entitlement
At least 1 year but less than 2 years 6 weeks 4 weeks
At least 2 years but less than 3 years 8 weeks 6 weeks
At least 3 years but less than 4 years 9 weeks 7 weeks
At least 4 years but less than 5 years 10 weeks 8 weeks
At least 5 years but less than 6 years 12.5 weeks 10 weeks
At least 6 years but less than 7 years 15 weeks 12 weeks
At least 7 years but less than 8 years 17.5 weeks 14 weeks
At least 8 years but less than 9 years 20 weeks 16 weeks
At least 9 years but less than 10 years 22.5 weeks 18 weeks
At least 10 years 30 weeks 20 weeks
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9.14

10

10.1

10.2

10.3

Thereafter 3 weeksl/yr to 2 weeks/yr to

maximum of 52  maximum of 26
weeks weeks

Exclusions from redundancy pay

@)

Redundancy pay will not be payable to:

(i)  An employee whose period of continuous service with the employer is less

than twelve (12) months;

(i)  Fixed term contract employees

(i)  An employee whose employment is terminated because of serious

misconduct that justifies dismissal without notice;

(iv) Apprentices and Trainees; or

(v) Casual employees.

Phased Retirement

By agreement between an eligible employee and the employer, an employee may
participate in a phased retirement program.

The terms of the phased retirement will be specified in a Phased Retirement
Agreement that is to be signed by the employee and the employee’s General Manager
on behalf of the employer.

An employee participating in a phased retirement program may be eligible to work
part-time and access up to 494 hours of their accrued personal leave entitlement to
make up a full fortnight’s pay under the following conditions:

(@)

(b)

(€)

(d)

The employee has completed at least ten (10) years continuous employment
with the employer; and

The employee is medically fit to perform full-time work however, due to a health
condition or general tiring as a consequence of having performed physical work
on a long-term basis, the Employee’s Manager agrees that the Employee may
not be able to perform at the same level as other employees in the work team;
and

The employee is eligible to access their superannuation and/or pension
entitlements upon resignation; and

The employee is not receiving workers’ compensation payments, temporary
disability payments under a superannuation related insurance policy, or
payments under any income protection or similar insurance policy; and
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10.4

Part 3

11
111

11.2

11.3

114

115

(e) The employee has nominated and the employer has accepted, the employee’s
retirement date which is to be no later than 26 weeks after the employee
commences the phased retirement; and

(H  The employee attends work for no less than four (4) days and no more than six
(6) days on average over a ten (10) day fortnight; and

() The employee has undertaken not to perform paid employment for any other
employer during the hours for which they are being paid from their accrued sick
leave entitlement; and

(h) The employee, if a contributory member of a defined benefit fund, agrees to
continue to make their full contribution as if they were working full time.

An employee who is participating in a phased retirement program may, subject to
providing four (4) weeks’ notice, elect to retire earlier than the date originally
nominated. A shorter notice period may however be agreed at the discretion of the
employee’s Manager. In these circumstances any remaining accrued personal leave
that may have been able to be accessed by the employee during the phased
retirement period will not be paid out to the employee upon termination.

— Wages and Related Matters

Wages

A full time adult employee will be paid not less than the minimum annual rate of pay
applicable to the employee’s classification for their ordinary hours as set out in
Schedule A — Wage Schedule.

The weekly rate for an employee shall be calculated by dividing the annual rate by
52. The hourly rate for an employee shall be calculated by dividing the weekly rate by
37.5.

Progression for all classifications where there is more than one step shall be after
working for the employer for 1125 ordinary hours or twelve (12) months, whichever is
the later and until the employee reaches the top of the band. This is also subject to a
satisfactory performance appraisal.

Salary sacrificing

(&) Anemployee may by written agreement with the employer sacrifice a proportion
of salary in which the employee directly engages a relevant provider to
implement a salary sacrifice arrangement in accordance with applicable
Australian Taxation Office (ATO) rulings.

(b) Salary sacrificing will operate at no cost to the employer. Any costs incurred by
the employer in providing the salary sacrifice arrangement including any fringe
benefit or other tax liability and any administrative costs shall be passed on to
the employee.

(c) Superannuation contributions, overtime, public holiday, shift and weekend
penalties will continue to be calculated on the employee’s pre-sacrificed salary.

Supported Wage System — see Schedule C
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11.7

12
12.1

12.2

12.3

12.4

12.5

12.6

Traineeship Wages — see Schedule D
Overpayment

(@) The employee isliable to repay to the employer any money paid to the employee
by the employer to which the employee was not entitled (“an overpayment”).

(b)  Without limiting or affecting the employer’s right to recover an overpayment by
any legal or other process, the employer may recover the overpayment or part
thereof from the employee by permitted deduction or deductions from any
amount due by the employee to the employer.

(c) Any money not recovered during the period of employment will constitute a debt
owing from the employee to the employer until repaid.

Annualised Salary Arrangements

Annualised salary arrangements will be the default arrangement for full time
employees within the following roles:

(@) Surveillance Officers and Shift Supervisors
(b)  Access and Control Officers

(c) SafeCity Rangers

(d) Parking Information Officers

Full time employees in the above roles can opt out of an annualised salary
arrangement where suitable alternative arrangements can be made under this
Agreement, and the employer consents to the change.

The employer may elect to offer annualised salary arrangements to part time
employees in the above roles.

Annualised salary arrangements provide total annualised remuneration which
incorporates base salary, weekday and weekend penalty rates for ordinary hours and
annual leave loading into a rolled up, averaged rate of pay.

Employees on an annualised salary arrangement must receive no less overall than
what they would have received had each component been paid separately under the
Agreement, assuming ordinary hours worked are averaged over the roster cycle
under clause 24 of this Agreement. Any assessment of whether an employee is better
off overall may take into account payments and work hours up to 12 months prior.

Variation

(@) Any roster changes that require existing annualised salaried arrangements to be

varied will be made in accordance with clause 45 of this Agreement.

(b) Where aroster is changed under clause 45, employees will be notified in writing

of any variations to their annualised salary arrangement, and when the changes
will come into effect. Such variations may increase or decrease the value of the
annualised salary arrangement.
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12.7

13
13.1

14

14.1

(©)

No reduction in pay under clause 12.6(b) can take effect until affected employees
have received notice equivalent to at least one (1) full roster period under their
existing arrangement.

Transitional Arrangements

The provisions of this Agreement will vary existing annualised salary arrangements to
the extent of any inconsistency, provided that:

@)

(b)

The employer agrees to retain 100% of the value of the public holiday component
previously included in annualised salary arrangements. This will not be used to
offset penalties and loadings under clause 40 Public Holidays but will ensure
employees remain better off overall under annualised salary arrangements.

Employees will be notified in writing of changes to their current arrangements
following the registration of this Agreement.

Payment of Wages

Wages shall be paid at least fortnightly by electronic funds transfer into a bank,
building society or credit union account nominated by the employee.

Higher Duties

Where an employee is directed by the employer to fulfil the duties and responsibilities
of a higher classified position under this Agreement for one (1) or more full days, the
employer will compensate that employee under either of the following arrangements:

@)

(b)

Employee is paid the minimum base rate of pay of the higher classified position.

(i)  The minimum base rate of pay of the higher classified position will form the
ordinary rate of pay under the Agreement.

(i)  Ordinary working hours, leave, allowances and other provisions will be
those that apply to the higher classified position.

(i)  Where applicable, employees will be entitled to progress to the next salary
step of any higher classified position after 12 month’s service as if they had
been permanently appointed to the position.

Employee is paid an allowance equivalent to the difference between the
employee’s substantive rate of pay and the minimum base rate of pay for the
higher classified position. Ordinary working hours, leave, allowances and other
provisions will remain as per the employee’s substantive position. Any leave
taken will be paid at the employee’s substantive rate of pay, provided that:

(i)  The allowance will be paid in respect of public holidays that fall within the
period of higher duties.

(i) employees must be paid under clause 14.1(a) for any continuous period of
higher duties exceeding 12 weeks unless otherwise agreed by the
employee and employer.
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14.3

15
15.1

15.2

15.3

16
16.1

16.2

16.3

17
17.1

Unless otherwise provided, all leave cash outs and termination payments will be made
at an employee’s substantive rate of pay.

Employees may be requested to relieve in positions not covered under this or any
other industrial agreement. The terms of these arrangements will be agreed between
the employee and employer.

Classifications

All employees covered by this Agreement will be classified according to the structure
set out in Schedule B — Classification Descriptors.

The employer must advise employees in writing of their level on commencement of
employment and of any subsequent changes to their level. The level will be
determined by the employer according to the skill level or levels required to be
exercised by the employee to carry out the principal functions of their employment.

Position Descriptions will be used as the primary source of classifying positions. The
position shall be evaluated and considered against the classification definitions.

Reclassification

Any party may make a written request for a position to be reclassified in line with any
applicable process put in place by the employer.

The request must specify:

(@) Significant and identifiable changes in the nature and work value of the duties
performed;

(b) Significant increases in responsibilities and accountability;

(c) Significant change in the skills, knowledge and experience required to fulfil the
requirements of the position.

The date of effect will be the date the reclassification is approved by the Chief
Executive Officer, unless otherwise specified.

Allowances
Meal allowance in relation to overtime

(&) An employee who works more than two (2) hours overtime in a minimum of ten
(10) hours on duty will be paid a meal allowance. Refer to Schedule F for meal
allowance rates.

(b)  Where the employer requires the employee to continue working for a further
four (4) hours of continuous overtime work, the employee will be paid an
additional meal allowance. Refer to Schedule F for meal allowance rates.

(c) A meal allowance is not payable:
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17.2

18

18.1

18.2

18.3

18.4

(i)  Where the employee has been notified at least 24 hours in advance of the
requirement to work overtime; or

(i)  Where the employee is only required to work less than the time
prescribed; or

(i)  Where a meal is provided by the employer.

(d) The meal allowance will be adjusted on 1 April each year in accordance with
the percentage movement in the ABS Perth Annual CPI for the March quarter.

Travel allowance

(@) All reasonable travel expenses incurred by an employee in discharge of their
duties and authorised by the Unit Manager or General Manager shall be
reimbursed by the employer.

(b)  Where the employer authorises an employee to use their own vehicle in or in
connection with the performance of their duties, such employee will be paid an
allowance for each kilometre of authorised travel in accordance with the rates
specified by the Australian Tax Office using the “cents per kilometre method”.

(c) Where an employee (other than a Trainee) is required to present for work away
from their normal workplace and the required travel distance exceeds that
ordinarily travelled between the employee’s residence and their normal
workplace, the employee may claim for vehicle or public transport expenses
incurred in such travelling, but only to the extent they exceed those normally
incurred in travelling between their residence and their normal workplace.

(d) Where an employee is detained at work until it is too late to travel by the last
ordinary bus, train or other regular public conveyance, the employer must pay
the cost of transport to return the employee to their usual place of residence.

Superannuation

The employer will make superannuation contributions on behalf of each employee in
accordance with the Superannuation Guarantee (Administration) Act 1992 as
amended or replaced.

Employees will have freedom of choice over the complying fund that their
superannuation contributions are paid to and will be notified on this right at the
commencement of the employee’s employment.

The employer and employee will be bound by the employee’s nomination of a
complying superannuation fund unless the employee requests and the Employer
agrees to change the superannuation fund.

In the event an employee makes an additional voluntary contribution, the employer
will match that with an additional contribution of up to 5% on top of the compulsory
superannuation guarantee contribution.
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21.2
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21.4

21.5

Part 4

22
22.1
22.2

22.3

Study Assistance

An employee may be eligible for study assistance under the employer's Study
Assistance Procedure (PR0028).

PR0028 must not be amended or replaced in the term of this Agreement unless the
Employee Consultative Committee have been consulted and given an opportunity to
provide feedback in relation to the proposed changes; and any feedback provided has
been genuinely considered by the employer.

Reimbursement of Expenses

All reasonable expenses incurred by the employee at the direction of the employer in
connection with the employee’s duties will be reimbursed by the employer.

The employee may be required to provide evidence to substantiate the amount being
claimed.

Healthy Lifestyle Subsidy

Employees who have completed probation may claim reimbursement of up to $160
for a healthy lifestyle initiative once every financial year.

Part time employees will receive a pro rata reimbursement based on the number of
ordinary contracted hours.

Claims must be made within three (3) months of the date of purchase.

Eligible healthy lifestyle initiatives are those set out in the City of Perth Health and
Wellness Guide, as amended or replaced.

The annual healthy lifestyle subsidy in clause 21.1 will be increased to $170 from 1
July 2025, and $175 from 1 July 2026.

— Hours of Work and Related Matters

Ordinary Hours of Work
The ordinary hours of work will not exceed 75 hours per pay fortnight.
Maximum ordinary hours in a day

An employee may work up to a maximum of ten (10) ordinary hours on any day/shift
(excluding unpaid meal breaks) or, by agreement between the employer and
employee, up to a maximum of twelve (12) ordinary hours on any day/shift.

Days on which ordinary hours can be worked

(a) Except as otherwise provided, days on which an employee’s ordinary hours can
be worked are Monday to Friday.
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22.4

(b)

(€)

Days on which ordinary hours for employees in the following categories can be
worked are Monday to Sunday:

(i)  Caretakers/hall keepers

(i)  Catering/hospitality

(i)  Customer service centres

(iv) Libraries

(v) Local law enforcement and community safety services
(vi) Parking Services

(vii) Tourism/community services and events

(viii) Other positions, as determined by the employer, where operation is
required Mon-Sun not covered by the above.

At the time of engagement, the employer will inform the employee which
category applies to their employment.

Span of ordinary hours

(@)

(b)

(€)

Except as otherwise provided, the span of ordinary hours of work on a day on
which ordinary hours can be worked are between 7am and 7pm.

Employees, as determined by the employer, where operation is required to align
with employees covered by a different industrial agreement, will have a span of
ordinary hours between 6am and 6pm. This applies to the following positions:

e  Supervisors in Parks and Environment

e Arborists and Technical Officers - Arboriculture in Parks and Environment
e  Supervisors and Assistant Supervisors (day shift) in Waste & Cleaning
¢ Administration Officers in Operations alliance

o  Storeperson/Yardperson in Operations alliance

e Purchasing and Production Officers in Fleet and Depot

e Coordinators in Civil Maintenance

e Maintenance Support Officers in Civil Maintenance

¢ Maintenance Schedulers in Civil Maintenance

e Asset Inspectors in Civil Maintenance

e External Works Inspectors in Civil Maintenance

e Infrastructure and Trades Officers in Infrastructure and Assets alliance

Subject to the provisions of clause 22.3, an employee may be required to work
ordinary hours outside of the span of ordinary hours prescribed in this clause,
provided the employee is paid penalty rates in accordance with clause 28 for
hours actually worked.
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24.3

25
25.1

Arrangement of Hours

The employer and employee may agree to flexible working arrangements which
include but are not limited to flexitime, averaging of hours, banked hours, make-up
time, accrued and rostered days off (including a nine day fortnight) and/or seasonal
working arrangements.

Flexitime arrangements will be worked in accordance with the employer’s Flexitime
Procedure (PR0O015) which will not be varied unilaterally during the term of the
Agreement.

Averaging of Hours and Rate of Pay Arrangement

Nothing is this Agreement shall preclude the employer and a full time employee who
works ordinary hours in accordance with a roster and is required to work and works
regularly on every shift in the roster cycle from entering into an arrangement to
average ordinary hours of work and rate of pay in accordance with the following:

(@) The ordinary hours of work will be averaged over the roster cycle;

(b) The average of ordinary hours will not exceed 37.5 hours a week over the roster
cycle;

(c) The wages payable for ordinary hours of work over the roster cycle will be
averaged, including penalty rates where applicable, into an all up weekly rate;

(d) All paid leave, other than annual leave, will be paid at the employee’s ordinary
time rate.

For the purposes of this clause, an employee who is required to work ordinary hours
on a public holiday will be paid at the rate specified at clause 40.4 for the time actually
worked on a public holiday in lieu of the averaged penalty rate.

The agreement may be terminated by the employer at any time by written notice to
the employee if:

(@) As aresult of change:
(i) Inrelevant legislation; or

(i) To the employee’s status which does not carry the same or any
entitlement to average hours of work.

(b) There are reasonable business grounds.

Working from Home Arrangements

The employer and the employee may agree to the employee working from home by
way of a flexible work arrangement entered into under the employer’s Flexible Work
Policy, as amended or replaced.
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27.2

28
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28.2

Rosters and Changes to Rosters

A roster for full time and part time employees showing normal starting and finishing
times and the surname and initials of each employee will be prepared by the employer
and will be made available to employee/s at their request.

A roster can be altered by mutual consent at any time and may be altered by the
employer on fourteen (14) days’ notice. Where practicable, two (2) weeks’ notice of
rostered day or days off should be given provided that the days off may be changed
by mutual consent or through illness or other cause over which the employer has no
control.

Meal Breaks

An employee will not be required to work more than five (5) hours without receiving
an unpaid meal break of at least 30 minutes.

In the case of unforeseen circumstances, the meal break may be delayed and will be
taken as soon as practicable, subject to the observance of appropriate health and
safety standards.

Penalty Rates
Weekday penalty rates

An employee required to work ordinary hours on a Monday to Friday outside the span
of hours in clause 22.4 will be paid the following penalties in addition to the hourly
ordinary time rate for hours worked outside such a span:

Span of hours  [20% penalty 30% penalty

7am - 7pm Ordinary hours worked after |Ordinary hours worked after
(22.4 (a)) 7pm up to 11pm 11pm and before 7am

6am - 6pm Ordinary hours worked after |Ordinary hours worked after
(22.4 (b)) 6pm up to 10pm 10pm and before 6am

Weekend penalty rates

An employee required to work on a Saturday or Sunday in a role/work area specified
in clause 22.3(b) will be entitled to the following penalties for all ordinary hours
worked:

(@) All ordinary hours worked on a Saturday will be paid at the rate of time and a
half. Saturday is taken to commence at midnight on Friday and finish at the
midnight on Saturday;

(b)  All ordinary hours worked on a Sunday will be paid at the rate of time and three
guarters. Sunday is taken to commence at midnight on Saturday and finish at
midnight on Sunday; and
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28.3

28.4

(c)

Weekend penalty rates for ordinary hours worked in accordance with
clauses 28.2(a) and 28.2(b) will be paid for the actual time worked on Saturday
and/or Sunday.

Preserved penalties for specific roles

(@)

(b)

(€)

A full time employee, employed in one of the following roles immediately prior
to 31 October 2011, who works ordinary hours of duty in accordance with a
roster and is required to work on every shift in the roster cycle will be paid the
following penalties in lieu of the penalty rates specified at clauses 28.1 and 28.2:

() Parking Information Officers

. Ordinary hours worked Monday to Saturday will be paid a penalty of
15% in addition to the hourly ordinary time rates. The penalty will
be paid on all ordinary hours for all purposes except long service
leave which will be paid at the ordinary time rate.

. Ordinary hours worked on a Sunday will be paid a penalty rate of
50% in lieu of the 15% penalty specified above.

. In accordance with clause 31 of this Agreement, where more than
one (1) penalty applies, only the highest of any such penalty will be
payable.

. Weekend Penalty Rates

- All ordinary hours worked on a Saturday will attract a penalty of
50%. Saturday is taken to commence at midnight on Friday and
finish at midnight on Saturday;

- All ordinary hours worked on a Sunday will attract a penalty of
50%. Sunday is taken to commence at midnight on Saturday
and finish at midnight on Sunday.

Transferring to another role

An employee who satisfies the requirements of clause 28.3(a) and moves to
another role specified at 28.3(a) is entitled to receive the penalties prescribed
there in lieu of the penalty rates at clauses 28.1 and 28.2 provided:

(i)  the position to which the employee transfers is full time; and

(i)  the employee works ordinary hours of duty in accordance with a roster and

is required to work on every shift in the roster cycle.

Except as provided in clause 28.3 the preservation of penalties in this subclause
will cease to apply if:

() an employee changes roles after this Agreement commences; or
(i)  an employee no longer satisfies the conditions in clause 28.3(a); or

(i) arole specified in this subclause is reclassified.

The provisions of this clause do not apply to an employee who receives a wage in
excess of Band 8 in Schedule A.
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29.4

29.5

Overtime

Unless otherwise provided, overtime means all work performed at the direction of the
employer:

(@) Inexcess of the employee’s ordinary hours as specified in clause 22.1; or

(b) In excess of the maximum ordinary hours on any day (exclusive of unpaid meal
breaks) provided by clause 22.2; or

(c) On days other than ordinary working days as specified in clause 22.3.

Overtime is not payable where the relevant hours are only being worked because of
flexible working arrangements under clause 23 and clause 24

Payment for overtime

(@) Except as otherwise provided, overtime will be paid at the rate of time and half
for the first two (2) hours and double time thereafter calculated on a daily basis.

(b)  Overtime worked on a Sunday or Public Holiday will be paid at the rate of double
time.

(c) The payment of overtime rates is calculated on the employee’s hourly ordinary
time rate.

(d)  Shift loadings or penalties will not apply in the calculation of overtime payments.

(e) For clarification purposes, overtime does not include penalty rates, preserved
or otherwise.

Time off instead of payment for overtime

(@) An employee may elect, with the consent of the employer, to take time off
instead of payment for overtime. Time off instead of payment is only applicable
if the overtime is worked in the employee’s core Unit and subject to employer
approval.

(b) Overtime taken as time off in lieu of payment must equate to the overtime rate,
ie: one (1) hour overtime at time and a half would equal one (1) and half hours,
and two (2) hours at double time would equate to four (4) hours.

(c) Time off instead of payment for overtime must be taken at a mutually convenient
time and within six (6) months of the overtime being worked.

(d) Unless otherwise agreed, the employer will provide payment at the appropriate
overtime rate for any overtime worked under clause 29.1 where time off has not
been taken within six (6) months of the overtime being worked.

Rest period after overtime

(&) Wherever reasonably practicable, working hours should be arranged so that an
employee has at least ten (10) consecutive hours off duty between the work on
successive days or shifts.
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29.7

30
30.1

(b)

(c)

(d)

(e)

An employee, other than a casual employee, who works so much overtime
between the termination of their ordinary hours on one day and the
commencement of their ordinary hours on the next day that the employee has
not had at least ten (10) consecutive hours off duty between those times must,
subject to the other provisions of this clause, be released until the employee
has had ten (10) consecutive hours off duty without loss of pay of ordinary hours
occurring during such absence.

If on the instruction of the employer, an employee resumes or continues work
without having had the ten (10) consecutive hours off the employee must be
paid at the rate of double time until the employee is released from duty for such
period. The employee is then entitled to be absent until the employee has had
ten (10) consecutive hours off duty without loss of pay for ordinary hours
occurring during the absence.

Notwithstanding clauses 29.5(a) to 29.5(c), this clause will not apply where an
employee works for less than three (3) hours on call, call-back or remote
response on any day in accordance with clause 30

If the employer and employee agree in writing, and with full consideration of
safety implications, the employee may choose to recommence work within the
ten (10) hours period without being paid overtime.

Call-back

(@)

(b)

(c)

For the purposes of this Agreement, an employee will be deemed to be on a
call-back if the employee is recalled to work overtime after leaving the
employer’s workplace and without receiving prior notice of the requirement to
work overtime before ceasing work.

Any employee who is called back to work will be paid for a minimum of three (3)
hours of work at the appropriate overtime rate for each time so recalled.
Provided that any subsequent call-backs occurring within three (3) hours of a
call-back will not attract any additional payment. An employee working on a
call-back will be paid the appropriate overtime rate from the time that such
employee departs for work.

For the purposes of clarity the call-back provisions do not apply to an employee
who is on call and is called out as provided in clause 30 .

Overtime exemption

Unless otherwise provided, the provisions of this clause do not apply to an employee
who receives a wage in excess of Band 9 in Schedule A — Wage Schedule. Except
that the Chief Executive Officer may, at their discretion, authorise the payment of
overtime.

On Call, Call Outs and Remote Response

On call

(@)

An employee requested by the employer to be available for duty outside of the
employee’s ordinary working hours will be on call.
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30.2

(b)  An employee on call must be able to be contacted and immediately respond to
a request to attend work within a specified time period.

(c) On call allowance

Where an employee is on call, the employee will be paid an hourly allowance.
See Schedule F — Allowances for the relevant allowance.

An on call allowance shall not be paid for any time in respect of which the
employee is paid for call out or remote response.

(d) Call out

An employee who is on call and called out will be paid at the rate prescribed in
clause 29.3 for the period of the call out with a minimum payment of one (1)
hour. Actual time worked will be deemed to apply from the time the employee
departs for work.

(e) Remote response

(i)  An employee who receives an on call allowance and is available to
immediately:

. Respond to phone calls or messages;

. Provide advice (‘phone fixes’);
. Arrange call out/rosters of other employees; and
. Remotely monitor and/or address issues by remote telephone

and/or computer access,

will be paid at double the employee’s ordinary rate for the time actually
taken in dealing with each particular matter.

(H  An employee remotely responding will be required to maintain and provide to
the employer a time sheet of the length of time taken in dealing with each matter
remotely for each day commencing from the first remote response.

Voluntary availability by telephone

An employee may volunteer to be available to provide telephone support or advice
outside of the employee’s ordinary working hours. In these circumstances the
following provisions will apply in lieu of the provisions specified at clause 30.1 et seq:

(a) Refer to Schedule F — Allowances for the voluntary availability by telephone
allowance.

(b) The employee will be provided with a mobile phone for work purposes and will
respond to a call or message at the employee’s earliest convenience;

(c) The employee who provides telephone support or advice will be paid at double
the employee’s ordinary rate for the duration of the telephone call;

(d) The employee will be required to maintain and provide to the employer a time
sheet of the length of time taken in dealing with each matter remotely for each
day commencing from the first remote response.
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30.3 Employees excluded

The On Call, Call Outs and Remote Response provisions in this Agreement do not
apply to an employee paid in excess of Band 9 in Schedule A — Wage Schedule.

31 Calculation of Penalties/Loadings

31.1 Unless otherwise specified, where an employee works hours which would entitle that
employee to payment of more than one of the penalties or loadings payable in
accordance with the overtime, public holidays, and penalties provisions of this
Agreement, only the highest of any such penalty shall be payable.

Part 5 — Leave and Public Holidays

32 Annual Leave
32.1 Amount of leave

(@) A full time employee is entitled to 150 hours (4) weeks of paid annual leave for
each year of service.

(b)  Arotating rostered employee, as defined, is entitled to an additional 37.5 hours
(1 week) of annual leave for each year of service, which will accrue
progressively throughout the year.

32.2 Payment for annual leave

(&) Annual leave is paid at the employee’s ordinary time rate for the employee’s
ordinary hours of work plus 17.5% annual leave loading; or

(b)  Where an employee works shift work, the employee will be paid the greater of
17.5% or an average of the shift penalties over the previous six (6) months.

32.3 Cashing out annual leave

(@) The employer and the employee may agree in writing to the employee cashing
out an accrued entitlement to annual leave provided that:

(i)  The employee has completed a minimum of twelve (12) month’s continuous
service.

(i)  Leave can only be cashed out in multiples of one (1) week.

(i) Leave cannot be cashed out if it would result in an actual balance of less
than two (2) week’s leave.

(iv) Paymentwillinclude any annual leave loading to which the employee would
have otherwise been entitled.

324 Conversion of annual leave loading
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(&) The employer and the employee may agree in writing to the employee
converting the leave loading into additional paid leave.

(b) Additional leave in lieu of payment of leave loading:
(i)  Will be paid at the employee’s ordinary time rate; and

(i)  Can be taken only after twelve (12) months from the date the employer
and employee agree to this entittement and each twelve (12) months
thereafter or after the accrual of four (4) weeks’ annual leave.

(i)  Shift workers may take the additional leave only as full shifts. Any
outstanding balance will be cashed out.

325 Accrual of leave

(@) Annual leave accrues progressively during a year of service according to the
employee’s ordinary hours of work and accumulates from year to year.

(b) If an employee’s employment ends during what would otherwise have been a
year of service, the employee accrues paid annual leave up to when the
employment ends.

32.6 Annual leave and workers’ compensation

(@) Annual leave accrual will not be affected for any period in which an employee is
receiving weekly payments under an approved worker’'s compensation claim.

(b) An employee is entitled to take paid annual leave for a period during which the
employee is receiving workers’ compensation payments.

32.7 Taking paid annual leave

(@) Paid annual leave may be taken for a period agreed between the employee and
the employer.

(b) The employer must not unreasonably refuse to agree to a request by the
employee to take paid annual leave.

(c) Subject to approval from the employer, the employee may take double the time
of annual leave on half pay, provided that leave must be taken in full days/shifts
only.

32.8 Requirement to take annual leave — excessive accrual

(@) The employer may require the employee to take annual leave by giving at least
four (4) weeks’ notice, provided that:

(i) the employee has a balance of eight (8) or more weeks’ leave; and

(i) the employee will be permitted to retain a balance of at least six (6) weeks’
leave.

(b) A direction to take leave can be issued up to four (4) weeks before the employee
accrues eight (8) weeks’ leave.
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(©)

Where an employee has requested but been unable to obtain employer approval
to take leave within two (2) years of it being accrued, the employer and employee
must make reasonable efforts to agree on a leave management plan specifying
when the excess leave will be cleared before any direction can be issued.

32.9 Leave in advance

(@)

(b)

The employee may agree with a written request from the employee to take
annual leave in advance of an accrued entitlement.

The employer may deduct from the employee’s termination payments, leave
taken in advance where the entitlement to that leave has not accrued as at the
date of termination.

32.10 Employee taken not to be on paid annual leave at certain times

(@)

(b)

Public holidays

If a public holiday falls within an employee's period of annual leave on a day
which for that employee would have been an ordinary working day, the
employee is taken not to be on annual leave on that day.

Other periods of leave

(i) If a period of annual leave includes a period of personal/carer’s leave or
community services leave the employee is taken not to be on annual leave
during that period.

(i)  The employer may require the employee to provide evidence that properly
describes the nature and duration of the leave to be re-credited as annual
leave.

33 Purchased Leave

33.1 48/50 weeks of service

@)

(b)
(©)

(d)

The employer and an employee may agree to enter into an arrangement whereby
the employee can purchase either two (2) or four (4) weeks paid leave by
agreeing to be paid 50/52 or 48/52 respectively, of their salary over the 52 weeks
of the year.

Such arrangements are subject to the employer’s approval.

The additional weeks of leave will normally be taken at the end of the 48/50 weeks
of service except that where agreed, an employee can take leave in shorter
periods once it has been accrued.

Where an employee takes leave in accordance with this subclause, the period of
absence will count as service for the purposes of this Agreement.

33.2 Four out of five years

(@)

(b)

An employee may elect to work for four (4) years at 4/5 normal salary and take
the fifth (5™) year as paid leave.

Such arrangements are subject to approval of the General Manager.
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34
34.1

34.2

34.3

34.4

(c)

(d)

(€)

(f)

The fifth (5™) year must be taken at the end of the fourth (4™) year of service,
unless otherwise agreed by the employee and the General Manager.

Where an employee takes leave under this arrangement, the period of leave
does not constitute a break in services but does not count as service for all
purposes of this Agreement.

An employee may withdraw in writing from this arrangement before completing
the four (4) year qualifying period, in which case a lump sum payment of salary
forgone will be paid to the employee.

This arrangement is available only where an employee has cleared any accrual
of annual leave which is greater than two (2) years.

Compassionate Leave

Amount of leave

(@)

An employee is entitled to three (3) days of compassionate leave for each
occasion (a permissible occasion) when a member of the employee’s immediate
family or a member of the employee’s household:

(i)  contracts or develops a personal illness or sustains an injury that poses a
serious threat to their life; or

(i) dies; or

(i) an employee or a spouse or de facto partner of the employee has a
miscarriage.

In addition, an employee may use up to four (4) days of accrued paid personal leave
on each permissible occasion.

Where a full or part time employee has exhausted all paid personal leave entitlements,
the employee is entitled to take the equivalent paid annual leave or if required, unpaid
leave.

Taking compassionate leave

(@)

(b)

(c)

An employee may take compassionate leave for a particular permissible
occasion:

(i) to spend time with the member of the employee’s immediate family or
household who has contracted or developed the personal illness or
sustained the personal injury; or

(i)  after the death of the member of the employee’s immediate family or
household.

An employee may take compassionate leave for a particular permissible
occasion as an unbroken period of three (3) days, in single days or, by
agreement, in periods of less than one (1) day.

If the permissible occasion is the contraction or development of a personal
illness, or the sustaining of a personal injury, the employee may take the
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34.5

34.6

35
35.1

35.2

35.3

354

35.5

compassionate leave for that occasion at any time while the illness or injury
persists.

Payment for compassionate leave

(@) Unless otherwise provided for in this Agreement, if an employee takes a period

of compassionate leave, the employee will be paid at the employee’s ordinary
time rate for the employee’s ordinary hours of work in the period.

(b) For a casual employee, compassionate leave is paid for the ordinary hours they

would have worked if they had not taken the compassionate leave. Payment is
made at the ordinary time rate inclusive of the casual loading, but does not
include any other penalties or loadings.

Notice and evidence requirements

(@) Notice

An employee who is taking compassionate leave must give notice to the
employer as soon as is reasonably practicable (which may be a time after the
leave has started) and must advise the employer of the period, or expected
period, of the leave.

(b) Evidence

An employee must, if required by the employer, give the employer evidence that
would satisfy a reasonable person that the leave was taken for a permissible
occasion under this clause.

Family and Domestic Violence Leave

Family and Domestic Violence (FDV) Leave is provided for in the NES and MCEA.
This clause supplements or deals with matters incidental to the NES and MCEA.

In addition to being able to access paid personal/carer’s leave under clause 36.2 of
this Agreement, an employee who would otherwise be eligible to access FDV leave
may also use available paid personal/carer’s leave for absences relating to:

(a) attendance at medical appointments;
(b) legal proceedings; and

(c) other matters of a compassionate or pressing nature related to the FDV which

arise without notice and require immediate attention.

An employee who is eligible to access FDV leave but has exhausted their paid
entittement may use annual leave or other available forms of paid leave, subject to
meeting the notice and evidence requirements in this clause.

Leave without pay under this clause may only be approved where paid leave is not
available, except as provided for under the NES or MCEA.

Notice and evidence requirements
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36.2

(& An employee who is taking FDV leave must give notice to the employer as soon
as is reasonably practicable (which may be a time after the leave has started)
and must advise the employer of the period, or expected period, of the leave.

(b) An employee must give the employer evidence that would satisfy a reasonable
person that they are eligible to take FDV leave, and the leave is required to deal
with the impacts of FDV where it is not practicable to do so outside of work hours.
This may include, but is not limited to documents issued by a family violence
support service, police service or a court.

(c) Employees who are not comfortable disclosing evidence under subclause (b) to
their supervisor or line manager may instead provide it to their Alliance Manager,
General Manager or a nominated People and Culture representative.

Employees experiencing FDV may access up to five (5) additional counselling
sessions under the City of Perth employee assistance program, subject to approval
of the Manager.

Information concerning FDV matters will be treated confidentially and will only be
divulged by the employer if required by law or to protect the life, health or safety of
the employee or another person.

Personal/Carer’s Leave
Paid personal/carer’s leave

(@) A full time permanent employee is entitled to paid personal/carer's leave in
accordance with the following:

ON COMMENCEMENT ..ot eeeees 5 days (37.5 hours)
After 6 months of CoONtiNUOUS SEIVICE .........cccvvvvvviiiiiiiiiiiiieeeee, 5 days (37.5 hours)
After 1 year of CONtiNUOUS SEIVICE .....c.coeeeviiiiiiiiiieee e, 10 days (75 hours)
After 2 years of CONtINUOUS SEIVICE .........ccvvvviiiiiiiiiiiiiiiiieieeeee 10 days (75 hours)
After 3 years of continuous service and thereafter ................... 12 days (90 hours)

(b) A part time employee is entitled to paid personal/carer’s leave in the same ratio
as the ordinary hours relate to full time employees.

(c) Fixed term employees will be credited with personal/carer’s leave as per clause
36.1(a) in the first year of continuous service. After one (1) year of continuous
service and every six (6) months of continuous service thereafter, employees
will receive a credit equivalent to 50% of the applicable annual entitlement.

(d) Unused personal/carer’s leave accumulates from year to year and may be taken
in any subsequent year.

(e) Except that an employee who was appointed prior to 22 December 1987 and
who elected to remain on the sick leave provisions that prevailed at that time, is
entitled to three (3) months on full pay and three (3) months on half pay in any
one (1) year. Unused personal/carer's leave under this entitlement does not
accrue from year to year.

An employee may take personal/carer’s leave because:

(@) The employee is unfit for work because of a personal illness or injury; or
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36.4

36.5

36.6
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36.8

(b)

To provide care or support to a member of the employee’s immediate family or
household, who requires care or support because of a personal illness or injury
or because of an unexpected emergency affecting the member.

Personal leave used in conjunction with compassionate leave will be deducted from
the employee’s personal leave entitlement.

Employee taken not to be on paid personal/carer’s leave on public holiday

If a public holiday falls during a period of personal/carer’s leave, an employee is taken
not to be on personal/carer’s leave on that day.

Payment for paid personal/carer’s leave

The leave is paid at the employee’s ordinary time rate for the employee’s ordinary
hours of work.

Unpaid carer’s leave

(@)

(b)

An employee, including a casual employee, is entitled to two (2) days of unpaid
carer’s leave for each occasion that a member of the employee’s immediate
family or household requires care of support because of a personal illness or
injury or because of an unexpected emergency.

An employee cannot take unpaid personal carer’s leave if the employee could
take paid personal/carer’s leave for the period.

Notice requirements

(@)

(b)

An employee who is taking personal/carer’s leave (both paid and unpaid) must
give notice to the employer:

(i) atleast two (2) hours before the employee’s next rostered starting time;
or

(i) assoon as is reasonably practicable (which may be a time after the leave
has started); and

(i) advise the employer of the period, or expected period, of the leave.
In the case of paid carer’s leave, the notice must also include:

(i) the name of the person requiring care and support and their relationship
to the employee; and

(i)  the reasons for taking such leave.

Evidence requirements

@)

(b)

Unless otherwise agreed with the employee’s manager, the employee must
provide evidence that would satisfy a reasonable person of their entitlement to
personal/carer’s leave. This will normally take the form of a medical certificate or
equivalent medical evidence, however statutory declarations may also be
accepted where it is reasonable to do so.

Such evidence is not required for absences of two (2) days or less unless the
employee has already had two (2) uncertified absences in any financial year.
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(c)

(d)

(e)

(f)

Notwithstanding subclause (b), an employee who takes personal/carer’s leave
immediately prior to non-working days or post non-working days or directly prior
to commencing a period of leave or directly following the completion of a period
of leave must provide evidence for that absence if requested.

An employee who takes personal/carer's leave in excess of their paid
entitlement must provide evidence to support their absence if requested, even
if another form of leave is used to cover the absence.

A rotating rostered employee who is rostered to work a public holiday and takes
personal/carers leave for the Public Holiday must provide a medical certificate
for the period of absence.

If an application for personal/carer's leave is not supported by reasonable
evidence in line with this clause, the absence may be treated as unpaid leave.

An employee is not entitled to take personal/carer’s leave for a period during which
the employee is receiving workers’ compensation payments.

Parental Leave and Related Entitlements

Unpaid parental leave is provided for under the MCEA and the NES. This clause
supplements or deals with matters incidental to the MCEA and the NES.

Unpaid parental leave

@)

An employee who meets the criteria for unpaid parental leave in the MCEA or the
NES, including an eligible casual employee, is entitled to a maximum of 104
weeks of unpaid parental leave.

Paid parental leave for primary carer

@)

(b)

(©)

For the purposes of this clause, Eligible Employee means a permanent full or part
time employee covered by this Agreement who:

()  meets the criteria for unpaid parental leave in the MCEA or the NES;

(i)  has or will have completed a minimum of 12 months’ continuous service

with the employer at the child’s birth or, in the case of adoption, the date of
placement as defined in the NES; and

(i)  has completed and provided all appropriate notice and documentation

required for the taking of paid parental leave.

For the purposes of this clause, Primary Carer means the person who has the
primary care of the child and meets the needs of that child more than anyone else
in that period. There can only be one Primary Carer at any time.

Entitlement

(i)  An Eligible Employee is entitled to 12 weeks of paid parental leave where

they will be the Primary Carer for the period of leave and validates this by
providing reasonable supporting evidence as requested by the employer.
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38
38.1

(d)

(e)

(®

(i)  Any paid parental leave taken will be deducted from the 104 weeks of
unpaid parental leave, so that the total parental leave period including paid
and unpaid leave is a maximum of 104 weeks.

(i) An Eligible Employee remains entitled to 12 weeks paid parental leave
under this clause if the child is stillborn (as defined in the NES) or dies
shortly after birth.

(iv) The 12 weeks paid parental leave provided under this clause covers all
instances of multiple births or adoptions occurring at the same time.

Taking paid parental leave

(i)  An Eligible Employee who is the Primary Carer of the newly born or adopted
child must take paid parental leave at the commencement of parental leave
(before unpaid leave is taken).

(i)  An Eligible Employee who is not the Primary Carer of the newly born or
adopted child may take paid parental leave up to 18 months from the date
of birth or adoption of the child, provided they are the Primary Carer at the
time of taking the leave.

(i) Itis intended that paid parental leave is taken in a single continuous period.
However, leave can be taken over up to three (3) separate periods if
approved by the employer.

Rate of pay
(i)  Paid parental leave will be paid at the employee’s ordinary time rate.

(i) A parttime employee will be paid an average of ordinary hours worked over
the preceding twelve (12) months.

(i)  All existing entitlements will accrue during a period of paid parental leave.

An Eligible Employee may agree to forego the paid parental leave and receive
the equivalent amount on return to work as a contribution to paid child care
subject to proof of payment.

Temporary access to part time hours

(@)

(b)

Following a period of parental leave, a full time employee who is the Primary
Carer may, on application to the employer, be given access to part time hours
from the date of return to work up to the date of the child’s fifth (5") birthday.

The employer may refuse the request on reasonable business grounds but such
a request will not be unreasonably withheld.

Community Services Leave

Employees may be entitled to other types of leave in accordance with legislative
standards and the City’s procedures (as amended or replaced), including:

(@)

Defence Reserve Service Leave (in accordance with Procedure PR0972).
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(b) Jury Service and Crown Witness Leave (in accordance with Procedure
PR0025).

(c) Voluntary Emergency Management Activity Leave (in accordance with
Procedure PR0947).

Long Service Leave

Each employee will be entitled to long service leave in accordance with, and subject
to, the provisions of the Local Government (Long Service Leave) Regulations (WA)
(“the Regulations”) as in force from time to time.

Public Holidays

Where a gazetted public holiday falls on an ordinary working day, full and part time
employees are entitled to be absent without loss of pay for all ordinary hours which
would have otherwise been worked on that day, unless they are required to work by
the employer.

Gazetted public holidays include:

(@) New Year’s Day, Australia Day, Labour Day, Good Friday, Easter Sunday, Easter
Monday, ANZAC Day, Western Australia Day, Sovereign’s Birthday, Christmas
Day and Boxing Day; and

(b) any additional days proclaimed as public holidays for the Perth metropolitan area
under the Public and Bank Holidays Act 1972 (WA).

The employer and an employee may agree to substitute a day that would otherwise
be a public holiday.

Payment for working on a public holiday (penalty rates)

(@) Where afull or part time employee is required to work ordinary hours on a public
holiday, the employee will:;

(i)  be paid at double time and a half of the ordinary rate for hours worked; or

(i)  as asubstitute to payment under clause 40.4(a)(i), an employee who works
a full day or shift can elect to receive time and a half of the ordinary time
rate for hours worked and one (1) day in lieu at ordinary time rates.

(i)  Employees on higher duties and those on annualised salary arrangements
cannot claim the day in lieu under clause 40.4(a)(ii).

(b) Preserved penalties do not apply when working a public holiday.

(c) A casual employee who works on a public holiday will be paid at the rate of time
and a half for the actual hours worked. The employee is also paid the 25%
loading casual employees receive on all hours worked.

An employee will not be required to use flexitime, banked hours or other accrued time
off on any day that is a public holiday.
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Repealed Public Service Holidays Leave

A full time employee has an annual entitlement of two (2) days of paid leave of
absence in lieu of the repealed public service holidays (RPSH leave days) except that
during the first year of employment with the City, the following shall apply:

Date of commencement Entitlement
1JulytolJanuary......cccccceeveenvinninnnennn, 2 RPSH leave days
2 January to Easter Monday ................. 1 RPSH leave day
Easter Tuesday to 30 June.................... No entitlement

Thereatfter, two (2) RPSH leave days will be credited to the employee on 1 July each
year.

For the purpose of clarifying this entitlement, 2 RPSH leave days for a full time
employee means 15 hours (excluding unpaid meal breaks) or the following:

(@) 16 hours and 40 minutes for Parking Information Officers;

(b) 17 hours for Car Park Officers;

(¢) 19 hours for SafeCity Rangers;

(d) 19 hours for Access and Control Officers;

(e) 19 hours for Car Park Team Leaders

() 23 hours for Surveillance Officers and Surveillance Team Leaders.

A part time employee will be credited RPSH leave days in the same ratio as the
ordinary hours relate to full time employees.

RPSH leave days:

(&) do not accumulate and must be taken in the financial year in which they occur;
and

(b) are to be taken at a time that is mutually agreed between the employee and the
employer.

RPSH leave days will be paid at the employee’s ordinary time rate.

Workplace Delegate Training Leave

The employer must provide a workplace delegate with up to five (5) days of paid time
during normal working hours for initial training and at least one (1) day each
subsequent year, to attend training related to representation of the industrial interests
of City employees who are eligible to be members of that union.

Access to paid leave is subject to the following conditions:
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(@) Workplace delegates must be employed on a full or part time basis and have
completed at least six (6) months continuous service with the employer to access
leave under this clause.

(b) Ineach financial year commencing 1 July, the employer is not required to provide
access to paid training to more than one (1) workplace delegate per 50 eligible
employees.

(c) The number of eligible employees will be determined with reference to the
number of full or part time employees as at 1 July each year.

(d) Payment will be made for the ordinary hours the workplace delegate would have
been rostered to work on that day if they had not been absent from work to attend
the training.

(e) The employer will not be liable for any other expenses associated with an
employee attending training under this clause.

(f)  Unless otherwise agreed, leave requests under this clause must be made at least
four (4) weeks in advance and include the dates, start and finish times for the
training, the name of the training provider and an outline of the training content.

(g) Approval of leave requests will be subject to operational requirements and the
capacity of the employer to make alternative staffing arrangements during the
proposed period of leave. Approval must not be unreasonably withheld.

(h)  The employer must advise the workplace delegate no less than two (2) weeks
from the day on which the training is due to commence whether the request has
been approved.

(i)  Where requested, evidence of attendance must be provided following the
completion of workplace delegate training. Workplace delegates who fail to
provide such evidence will be ineligible for further paid leave under this clause.

Gender Affirmation Leave

The employer encourages a culture that is supportive of transgender and gender
diverse employees and recognises the importance of providing a safe environment
for employees wishing to affirm their gender.

Gender affirmation refers to a range of actions an individual can undertake to begin
living as their affirmed gender

Gender affirmation may occur through medical, social or legal changes. An employee
undertaking any of these changes may access leave under this clause.

Amount of gender affirmation leave

An employee (other than a casual employee) who is affirming their gender is entitled
to gender affirmation leave for the purpose of supporting the employee. Gender
affirmation leave for the purposes under clause 43.1 will comprise within a one-year
period:

(@) up to four weeks (20 days) paid leave, and
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(b) up to 48 weeks of unpaid leave
Gender affirmation actions may include:

(@) medical or psychological appointments;
(b)  hormonal appointments;

(c) surgery and associated appointments;

(d) appointments to alter the employee’s legal status or amend the employee’s
gender on legal documentation; or

(e) any other similar necessary appointment or procedure to give effect to the
employee’s affirmation as agreed with the employer.

An employee who is entitled to unpaid gender affirmation leave may, in conjunction
with all or part of that leave, utilise accrued annual or long service leave provided that
the combined total of leave taken does not exceed 52 continuous weeks.

Gender affirmation leave may be taken as consecutive, single, or part days as agreed
with the employer.

Leave under this clause will not accrue from year to year and cannot be paid out on
termination of employment.

Notice and evidence requirements

(@) An employee seeking to access gender affirmation leave must provide the
employer with at least four weeks’ written notice of their intended commencement
date and expected period of leave, unless otherwise agreed by the employer.

(b) An employee seeking to access gender affirmation leave may be required to
provide suitable supporting documentation or evidence of their attendance at
gender affirmation appointments. This may include a document issued by a
registered medical practitioner, a lawyer, a state, territory or federal government
organisation, or a statutory declaration.

Christmas Closedown

The employer may observe a closedown between 25 and 31 December across all or
any part of its workforce.

Unless otherwise agreed, affected employees will be required to take one or more of
the following types of leave over the closedown period:

(@) Annual leave
(b) Repealed public service holiday leave
(c) Time off in lieu of overtime

Affected employees must be notified of the closedown at least four (4) weeks in
advance, provided it will also apply to any new employees who were notified of the
closedown before starting employment.
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44 .4 Employees who do not have sufficient paid leave may:
(a) be approved to access annual leave in advance; and/or
(b) be required to present for work and perform alternative duties; and/or

(c) take unpaid leave, provided at least two (2) week’s notice is given.

Part 6 — Consultation and Dispute Resolution

45 Consultation Regarding Major Workplace Change and Changes to
Rosters or Hours of Work
45.1 This clause applies if the employer:

(@) has made a definite decision to introduce a major change to production,
program, organisation, structure or technology in relation to its enterprise that
is likely to have a significant effect on the employees; or

(b) proposes to introduce a change to the regular roster or ordinary hours of work
of employees.

Major change

45.2 For a major change referred to in clause (45.1)(a):

(@) the employer must notify the relevant employees of the decision to introduce
the major change; and

(b) subclauses (45.3) to (45.9) apply.

45.3 The relevant employees may appoint a representative for the purposes of the
procedures in this clause.

45.4 If:

(@) arelevant employee appoints, or relevant employees appoint, a representative
for the purposes of consultation; and

(b) the employee or employees advise the employer of the identity of the
representative;

the employer must recognise the representative.
45.5 As soon as practicable after making its decision, the employer must:
(8) discuss with the relevant employees:
(i)  the introduction of the change; and
(i)  the effect the change is likely to have on the employees; and

(i)  measures the employer is taking to avert or mitigate the adverse effect of
the change on the employees; and

(b) forthe purposes of the discussion—provide, in writing, to the relevant employees:
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(i) allrelevant information about the change including the nature of the change
proposed; and

(i)  information about the expected effects of the change on the employees;
and

any other matters likely to affect the employees.

However, the employer is not required to disclose confidential or commercially
sensitive information to the relevant employees.

The employer must give prompt and genuine consideration to matters raised about
the major change by the relevant employees.

If a term in this Agreement provides for a major change to production, program,
organisation, structure or technology in relation to the enterprise of the employer, the
requirements set out in paragraph (45.2)(a) and subclauses (45.3) and (45.5) are
taken not to apply.

In this clause, a major change is likely to have a significant effect on employees if it

results in:

(a) the termination of the employment of employees; or

(b) major change to the composition, operation or size of the employer’s workforce
or to the skills required of employees; or

(c) the elimination or diminution of job opportunities (including opportunities for
promotion or tenure); or

(d) the alteration of hours of work; or

(e) the need to retrain employees; or

(f)  the need to relocate employees to another workplace; or

(g) the restructuring of jobs.

Change to regular roster or ordinary hours of work

For a change referred to in clause (45.1)(b):

@)
(b)

the employer must notify the relevant employees of the proposed change; and

subclauses (45.11) to (45.15) apply.

The relevant employees may appoint a representative for the purposes of the
procedures in this clause.

If:

@)

(b)

a relevant employee appoints, or relevant employees appoint, a representative
for the purposes of consultation; and

the employee or employees advise the employer of the identity of the
representative;

the employer must recognise the representative.
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45.13

45.14

45.15

45.16

46

46.1

46.2

46.3

46.4

46.5

46.6

As soon as practicable after proposing to introduce the change, the employer must:

(a) discuss with the relevant employees the introduction of the change; and

(b) for the purposes of the discussion—provide to the relevant employees:

(i) all relevant information about the change, including the nature of the
change; and

(i)  information about what the employer reasonably believes will be the effects
of the change on the employees; and

(i) information about any other matters that the employer reasonably believes
are likely to affect the employees; and

(iv) invite the relevant employees to give their views about the impact of the
change (including any impact in relation to their family or caring
responsibilities).

However, the employer is not required to disclose confidential or commercially
sensitive information to the relevant employees.

The employer must give prompt and genuine consideration to matters raised about
the change by the relevant employees.

In this clause, relevant employees means the employees who may be affected by a
change referred to in subclause 45.1.

Dispute Settlement Procedures

Disputes in relation to industrial matters arising from this Agreement and entitlements
under relevant legislation and regulations may be dealt with under these procedures,
provided they are not intended to be used for interpersonal disputes, discrimination
claims or other issues that are more appropriately resolved via alternative processes.

An employee or group of employees may raise an issue of concern with their
immediate Supervisor or Manager.

The Supervisor or Manager will provide a response concerning the issue either
verbally or in writing to the employee(s) within five (5) working days.

If the issue cannot be resolved at this level, the employee(s) may refer the matter to
the Alliance Manager. The Alliance Manager will respond to the employee(s) within
five (5) working days of the matter being referred to them.

If the matter cannot be resolved at this level, the employee(s) are to forward the matter
in writing to the relevant General Manager for consideration. A written response to the
employee(s) will be provided by the City within 15 working days.

If the dispute is unable to be resolved at the workplace, and all agreed steps for
resolving it have been taken, the dispute may be referred to the WAIRC for resolution
by mediation and/or conciliation and, where the matter in dispute remains unresolved,
arbitration. If arbitration is necessary, the WAIRC may exercise the procedural powers
in relation to hearings, witnesses, evidence and submissions which are necessary to
make the arbitration effective.
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46.7

46.8

46.9

46.10

a7

47.1

47.2

47.3

Escalation through the steps in this procedure is subject to all parties working in good
faith to resolve the matter in a timely manner in accordance with set timeframes.
However, where timeframes cannot be met for genuine reasons and resolution of the
dispute is progressing, these can be extended by agreement between the parties.

While any dispute resolution process under this clause is in progress, work will
continue normally unless an employee has a reasonable concern about an imminent
risk to their health or safety. If the work is unable to continue due to health or safety
concerns, the employee will perform other work as directed.

A party to a dispute under this procedure may appoint a representative to assist the
employee at any step throughout this process. Each party will be responsible for their
own costs associated with the engagement of their representative, provided that
representatives covered by this Agreement will be allowed reasonable time off without
loss of pay during ordinary work hours to attend meetings relating to the matter.

It is a term of this Agreement that a party or a representative of a party to the dispute
will not make any comment to the media concerning the dispute after the dispute has
been referred to the WAIRC without first consulting the other parties.

Employee Consultative Committee (ECC)

The ECC established to facilitate discussion and consultation between the parties to
this Agreement in relation to workforce issues affecting employees will be maintained
for the term of this Agreement.

The employer commits to reviewing the suitability of existing flexibilities and leave as
they relate to employees experiencing menopause and menstruation within nine (9)
months following registration. This will be done with input from the ECC.

The employer commits to reviewing private health insurance corporate discount
schemes within six (6) months following registration. This will be done with input from
the ECC.
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Part 7 — Signatories to Agreement
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Schedule A — Wage Schedule

Al Bands 1-9 Excluding Car Park Officers and Employees on Annualised Salary
Arrangements
Current Salaries 4.5% effective 2 4% effective 1
November 2024 November 2025

Band 1
A $47,654.50 $49,798.96 $51,790.91
B $49,025.84 $51,232.00 $53,281.28
C $50,451.49 $52,721.80 $54,830.68
D $55,057.68 $57,535.27 $59,836.68
E $59,668.41 $62,353.49 $64,847.62
Band 2
A $62,017.33 $64,808.11 $67,400.44
B $64,392.28 $67,289.93 $69,981.53
C $66,984.47 $69,998.77 $72,798.73
Band 3
A $69,590.23 $72,721.79 $75,630.66
B $72,132.64 $75,378.61 $78,393.76
C $74,773.49 $78,138.30 $81,263.83
Band 4
A $77,636.10 $81,129.73 $84,374.92
B $79,509.80 $83,087.75 $86,411.26
C $81,431.04 $85,095.44 $88,499.25
Band 5
A $84,582.16 $88,388.35 $91,923.89
B $87,040.85 $90,957.69 $94,596.00
C $89,571.94 $93,602.68 $97,346.79
Band 6
A $93,915.64 $98,141.84 $102,067.51
B $96,653.80 $101,003.22 $105,043.35
C $99,473.40 $103,949.71 $108,107.69
Band 7
A $104,314.94 $109,009.12 $113,369.48
B $107,363.12 $112,194.46 $116,682.24
C $110,502.94 $115,475.57 $120,094.59
Band 8
A $115,895.52 $121,110.82 $125,955.25
B $119,292.17 $124,660.32 $129,646.73
C $122,791.80 $128,317.43 $133,450.12
Band 9
A $128,798.75 $134,594.70 $139,978.49
B $132,581.25 $138,547.40 $144,089.30
C $136,479.15 $142,620.72 $148,325.54

A.2 The rate of pay for Band 9 is inclusive of reasonable additional hours as are required

to complete the employee’s assigned duties and responsibilities, including attendance
at meetings or functions outside usual office hours.
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A.3 Car Park Officers

Payable from registration 4% effective 1 November 2025
Band 3
A $73,784.65 $76,736.03
B $76,480.30 $79,539.51
C $79,280.32 $82,451.53
A4 Employees on Annualised Salary Arrangements

A.4.1 The annualised salary rate will be considered the ordinary rate for leave and all other
purposes under the Agreement except for Overtime and other excluded hours, for
which penalties and loadings will be calculated on the ordinary rate in Schedule A.1

as below:

Annualised Salary Band | Schedule A.1 Equivalent

Surveillance Officers

4S0 A 4 A

4SO B 4B

4SO C 4C

Shift Supervisors - Surveillance
5TLSS A 5A
5TLSS B 5B
5TLSS C 5C
Access and Control Officers
A4AC A 4 A
4AC B 4 B
AAC C 4 C
SafeCity Rangers (Patrol)
4ARP A 4 A
ARP B 4B
ARP C 4 C
SafeCity Rangers (Central)
ARC A 4 A
ARC B 4B
ARC C 4 C
Parking Information Officers
3PO A 3A
3POB 3B
3POC 3C
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A.4.2

Hours Covered by Annualised Salary Arrangements

Hours Covered Specific Exclusions

Surveillance Officers and [Monday to Sunday 7am to

All hours of work from

Shift Supervisors 7am. Nil
Access and Control All hours of work from Monday All hours worked after 11pm and
Officers to Sunday 6am to 11pm. before 6am on any day.
All hours of work from Monday All hours worked after 11pm and
to Sunday 7am to 11pm. before 7am on any day will be
SafeCity Rangers (Patrol paid at penalty of 30% in lieu of
and Central) the annualised salary rate.
All hours of work from Monday All hours worked after 10pm and
to Sunday 7am to 10pm. before 7am on any day will be
Parking Information paid a penalty of 30% in lieu of
Officers the annualised salary rate.

A.43

A4.4

A.5
A5.1

A.5.2

Outer Limits and Exclusions
Annualised salary arrangements do not cover:

(@) Hours worked at the direction of the employer in excess of an average 37.5
hours per week over a roster period, which will be payable in accordance with
clause 29.

(b) Hours worked at the direction of the employer in excess of the maximum
ordinary hours per day/shift (12 for Surveillance Officers and 10 for other
employees, excluding unpaid meal breaks). These hours will be payable in
accordance with clause 29.

(c) Penalties and loadings for hours worked on gazetted public holidays.

Annual leave loading is incorporated into the annualised salary rate and is not paid
separately.

Negotiated Salaries

Annual salaries for positions paid $1 above Band 9 Step C shall be negotiated
between the employee concerned and the employer. Such negotiations will take into
account the following:

(@) The work value of the position;
(b) Market rate;
(c) Particular attributes of the employee.

Wage increases under this Agreement for Bands 1-9 will also apply to negotiated
salaries.
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A.6

A7

A.7.2

Junior Rates

Junior employees will be paid the following percentage of the appropriate wage rate
set out in clause A.1:

A Percentage of
ge -
minimum weekly rate

Under 17 years 55%

17 years 65%

18 years 75%

19 years 85%

20 years 95%

Trainee Wages

(@) A Trainee will be paid in accordance with the following rate table.

Highest year of schooling completed

Yr 10 Yr 1l Yr 12
School Leaver 75% of L1A 75% of L1B
Plus 1 year out of school 75% of L1A 75% of L1B 75% of L1C

Plus 2 years of out school 75% of L1B 75% of L1C 75% of L1D
Plus 3 years out of school 75% of L1C 75% of L1D 75% of L1E
Plus 4 years out of school 75% of L1D 75% of L1E
Plus 5 years out of school 75% of L1E

For the purposes of this provision “out of school” shall refer only to periods out of
school beyond Year 10, and shall be deemed to:

(@) Include any period of schooling beyond Year 10 which was not part of nor
contributed to a completed year of schooling;

(b) Include any period during which a Trainee repeats in whole or part a year of
schooling beyond Year 10;

(c) Not include any period during a calendar year in which a year of schooling is
completed; and

(d) Have effect on an anniversary date being January 1 in each year.
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Schedule B - Classification Descriptors

This Agreement structure consists of skill-based classifications defined according to the
following skill descriptors. Various positions may also require employees to hold and maintain
licences, certificates and/or tickets for the operation of machinery, plant and/or tools.

B.1 Band 1

B.1.1 Requirements of the Position

(@)

(b)

()

(d)

Employees within this Band work under close direction and undertake a range
of routine activities involving the use of a limited range of tools, techniques and
methods.

General features at this level consist of performing clearly defined activities.
Tasks undertaken will be closely monitored with instruction and assistance
always available.

Skills, Knowledge and Experience

() Indicative, but not inclusive, of skill, knowledge and experience
required of employees in this Band shall include basic verbal and
written communication skills and time management skills.

(i) A developing knowledge of Council policies and practices, work
practices, together with Section/Unit functions and operations, will be
required.

(iii) Experience may not be required as induction and intensive on the job

training will be provided over several weeks.
Qualifications and/or Training

) No formal qualifications are required for entry, however it is expected
that as employees progress through the Band, they will acquire skills
through industry based training course(s) and/or on the job training.

(i) The entry point for adults, other than employees in the position of
Service Attendants, shall commence at Band 1, Increment E.

(iii) The entry point for Service Attendants will be Band 1, Increment C.

B.1.2 Responsibilities

(@)

(b)

(c)

(d)

Employees within this Band are responsible for the provision of services to
clients, members of the general public and other employees.

At this level there are no supervisory responsibilities although employees may
be required to train other employees in the skills, at their own level and below,
by means of personal instruction and demonstration.

Employees are responsible to their immediate supervisor for the quality,
guantity and timeliness of their own work.

Within this Band the work role may include some of the following:

() General cleaning and tidying;
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B.1.3

B.1.4

(ii)
(iii)
(iv)
(v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

(xiii)

(xiv)

General kitchen duties;
Attending a meal counter and/or serving or delivering meals;
Setting and/or clearing tables;

Handling, sorting or distributing goods, including bar supplies, pantry,
utensils, linen, cleaning materials, and the like;

Undertaking general waiting duties in a dining or associated areas;

Supplying, dispensing or mixing of liquor including cleaning of bar area
and equipment, preparing bar for service, taking orders and serving
drinks;

Cashier duties;

Providing butler service including food and beverage services with
personalised service;

Supervising, training and co-ordinating employees at lower
classification levels;

Undertaking general cooking duties including a-la-carte cooking,
baking and pastry cooking;

The operation of telephone/intercom systems, answering machines,
facsimile machines, photocopiers;

Receive, sort, open, distribute incoming mail, process outgoing mail,
deliver documents to appropriate persons/locations;

Prepare and collate documents and library shelving.

Organisational Relationships

Employees at this level will work under direct supervision, with assistance being
readily available from their immediate supervisor.

Extent of Authority/Authority to Act

At this level the work outputs are closely monitored. The work is clearly defined within
established procedures and work routines. Freedom to act is limited by these routines
and procedures. Actions and decisions are typically limited to the work area or

function.
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B.2 Band 2

B.2.1 Requirements of the Position

(@)

(b)

(c)

(d)

Employees in this Band work under close direction, undertaking a range of
standardised routines, using established guidelines, methods, standards and
procedures.

Employees in this Band carry out a variety of clerical, keyboard, technical or
operating duties that provide information or support to more senior employees
and/or clients and the general public.

Skills, Knowledge and Experience

() Indicative, but not exclusive, of the skills, knowledge and experience
required for entry into this Band, employees will require basic
numeracy, written and verbal communication skills and will have a
basic knowledge of the work area requirements. A developing
knowledge of work practices, Section/Department functions and
operations is required to progress through the Band.

(i) On entry, work at this level will involve basic routine operations within
a range of tasks recognising relevant prior experience and/or learning.
Induction and intensive on-the-job training will be provided over several
weeks.

Qualifications and/or Training

) No formal qualification is required for entry at the base level of this
Band. Itis expected that as an employee progresses through the Band
they will acquire skills through recognised industry-based training
course/s; or

(i) Appropriate TAFE courses; or
(iii) A relevant trade certificate may be required; or

(iv) Qualifications which are accepted as relevant and equivalent.

B.2.2 Responsibilities

(@)

(b)

At this level employees are responsible to their immediate supervisor for the
quality, quantity and timeliness of their own work. There are not supervisory
responsibilities at this level, however, the more experienced employees may
assist new staff by providing guidance and advice during induction.

Within this Band, the work role may include some of the following:

(1) Undertake library duties involving routine shelving, issues and returns;

(i) Undertake inspectorial duties to enforce compliance with parking local
laws;

(iii) Undertake routine activities or an administrative and/or support nature;

(iv) Receive and account for petty cash, and other minor cash transactions;
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B.2.3

B.2.4

B.3
B.3.1

(v)

(vi)

(vii)
(viii)

Undertake straightforward operation of keyboard equipment, including
data input and basic work processing;

Provide routine information including general reception and telephonist
services;

Undertake activities of a basic technical nature;

Assist with the operation or an aquatic complex including the oversight
of a specific function within the complex.

Organisational Relationships

Employees at this level will work under direct supervision, with assistance being
readily available from the immediate supervisor.

Extent of Authority/Authority to Act

At this level the work outputs are closely monitored. The work is clearly defined within
established procedures and work routines. Freedom to act is limited to these routines
and procedures. Actions and decision are typically limited to the work area of function.

Band 3

Requirements of the Position

(@)

(b)

(c)

Employees in this Band work under regular direction, within clearly defined
guidelines, undertaking a range of activities that require the application of
routine procedures and acquired skills and knowledge.

Employees will be required to perform functions which are defined by
established routines or standard procedures, well understood and clearly
documented, with limited scope to exercise initiative in applying work practices
and procedures. This may include first level supervisory responsibilities.

Skills, Knowledge and Experience

(i)

(i)

(iii)

(iv)

Indicative, but not exclusive, of the skills, knowledge and experience
required for employees in this Band shall include time management
(own plus subordinates, if applicable) planning and organising, and
sound numeracy, written and verbal communication skills are required.

Effective communication skills are required to participate in
negotiations, seeking or conveying information, explaining policy
viewpoints, counselling and reconciling issues. At this level,
employees would be expected to write reports in their field of expertise
and prepare correspondence of a routine nature.

Employees shall be required to have a working knowledge of policies,
procedures and regulations relating to the work area, an understanding
of clear but complex rules and may be required to have an
understanding of basic computing concepts and personnel practices.

Where supervision is part of the job, employees must have a basic
knowledge of personnel practices, be able to provide on-the-job
training and guidance and ensure subordinate employees are
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B.3.2

(d)

instructed/trained in safe working practices, operation or equipment
and made aware of work health and safety policies and procedures.

Qualifications and/or Training

() Entry to the Band would require completion of secondary education,
plus progress towards completion of an approve TAFE Certificate
Course/3 year Degree/Associate Diploma/appropriate certificate; or

(i) A post trade certificate; or

(iii) Relevant on-the-job training and relevant experience

Responsibilities

(@)

(b)

()

At this level employees are responsible to their immediate supervisor for the
quality, quantity and timeliness of their own work. Employees may be
responsible for supervision of lower classified employees and will be required
to provide guidance, direction, advice and on-the-job training.

Where supervision is an aspect of the position, supervisors require an
understanding of an ability to implement personnel practices, including those
related to equal employment opportunity, work health and safety and
employees’ training and development.

Within this Band, the work role may include some of the following:

) Provide para-professional support to qualified librarians;

(i) Oversee the work of unqualified library staff and/or take charge of a
library outlet or function within the library.

(iii) Undertake inspections to ensure compliance with and/or enforcement
of general by-laws/regulations, assist senior employees with special
projects.

(iv) Assist with elementary building and health inspections under the
regular direction of a senior qualified employee (trainee level).

(v) Assist with the management of a multi-functional aquatic centre.

(vi) Operate a community service program at an elementary level.

(vii) Operate a computer and/or programs and peripheral equipment.

(viii) Understand data entry operating procedures and initiate corrective
action.

(ix) Operate a word processor and/or other business software and be
conversant with and utilise the functions of such systems and reach an
appropriate level of proficiency in their use.

x) Provide administrative support requiring the exercise of sound
judgement, initiative, confidentiality and sensitivity in the performance
of work, e.g. shorthand, meeting preparation.

(xi) Provide more than routine information to clients/ratepayers.
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B.3.3

B.3.4

B.4
B.4.1

B.4.2

(xii) Cash handling, acceptance of account payments and balancing of
monies received.

(xiii) Undertake a range of technical tasks requiring the application of
established work practices and procedures.

(xiv)  Where prime responsibility is in a technical drafting or related field,
employees apply established practices and procedures in the conduct
of such activities.

Organisational Relationships

Employees at this level will work under regular supervision, with assistance available
from the immediate supervisor or supervisor responsible for the section.

Extent of Authority/Authority to Act

At this level the work outputs are monitored. The work is clearly defined within
established procedures and work routines. Freedom to act is limited to these routines
and procedures. The actions and decision are usually limited to resolving minor work
procedural issues in the relevant work area, within established guidelines.

Band 4

Objective

(@) To undertake a range of activities primarily in specialised areas, exercising
initiative in the application of well established methods and procedures.

(b) The role also may include a component of supervision, requiring an
understanding of basic human resource fundamentals.

(c) The role may also be required to provide assistance to senior employees and
perform duties of a specialised nature.

(d) All decisions made on daily work priorities are within approved work programs

and guidelines.

Job Requirements

(@)

Skills

(1) Supervisory

(i) Problem solving

(iii) Numeracy

(iv) Sound written and verbal communication
(v) Basic human resource practices

(vi) Time management

(vii) Planning

(viii) Co-ordinating
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(b)

(c)

(d)

(€)

(ix) Setting priorities and planning and organising own work and that of
supervised staff so as to achieve specific objectives.

(x) Provide direction, leadership and structured on the job training to
supervised staff.

(xi) Write reports of limited complexity in field of expertise.
(xii) Prepare correspondence of a technical nature.
(xiii) Basic computer programming skills.

(xiv) Proficiency in the operation of general computer systems, including the
use of software packages.

Knowledge

() Basic human resource principles and practices.

(i) Working knowledge of statutory requirements relevant to work area.
(iii) Basic computer programming knowledge.

Experience

() Attained through previous appointments

Qualifications

(1) Entry level for any graduate with a relevant three or four year Degree;
or

(i) Three year Degree plus Graduate Diploma in the relevant discipline; or

(iii) Associate Diploma with experience; or

(iv) Less formal qualifications and substantial experience

Job Characteristics/Responsibilities

(1) Responsible for various activities in a specialised area and/or a
function in a work area

(i) May undertake some complex operational work together with planning
and co-ordinating the activities within the work area

(iii) Provide support to more senior employees

(iv) Provide advice on requirements for compliance with relevant Acts,

Codes, Regulations, Standards, Local Laws and Council policies

(v) Regularly undertakes “general” inspections to enforce compliance with
various Acts, Regulations, Local Laws and policies

(vi) Advise landholders/local authorities and government employees on
eradication/control techniques and measures and inform them of their
obligations under the relevant legislation
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(f)

(9)

(vii)
(viii)

(ix)
(x)
(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

Undertake minor development assessment duties

Coordinate elementary community service programs or a single
program at a more complex level

Provide a range of library and information services
Plan and co-ordinate elementary community based projects/programs

Perform moderately complex functions including social planning,
demographic analysis, survey design and analysis

Assist in a range of functions and/or contribute to interpretation of
matters for which there are not clearly established practices and
procedures although such activity would not be the sole responsibility
of the employee

Provide administrative support requiring judgement, initiative,
confidentiality and sensitivity in the performance of work

Proficiency in the operation of general computer systems including the
use of software packages

Identification of computer operation programs under guidance

Collation and provision of financial information to senior staff for
inclusion in the budgeting process

Supervisory/Managerial Focus

(i)

(ii)
(iii)

(iv)
(v)

Staff management responsibilities may encompass the direct or
indirect supervision of staff, volunteers or contractors

Liaison with operational and programming staff

When supervising, staff require an understanding of, and an ability to
implement, personnel practices, including those related to equal
employment opportunity, work health and safety and training and
development

Plan and coordinate the activities of employees within a single function

Supervise the day to day operation of projects

Professional/Technical/Specialist Focus

(i)

(i)

(iii)

(iv)

Provision of specialist/technical or administrative advice to clients,
general public

Provide counselling or regulatory services to clients, completing tasks
or projects requiring specialist or technical skills

Apply established practices and procedures in the conduct of a range
of technical activities

May utilise professional or specialised knowledge
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B.4.3

Unit Impact

(@)

(b)

(c)

(d)

(€)

Customer Services

(i)

(i)

(iii)

Within this Band, positions are required to provide a high level of
customer service to both external and internal customers.

The position may be a focal point for external customers in terms of
general organisational or Unit advice.

The position utilises initiative in dealing with customers and draws upon
knowledge of Council operations and procedures in order to provide a
service to meet clients’ needs.

Technical/Professional Advice

(i)

(ii)

The position is required to utilise and provide professional and
technical knowledge in its liaison with external and internal customers.

The primary focus is on providing counselling, compliance advice to
customers and the resolution of issues within the scope of existing
Acts, Regulations and procedures.

Staff Management

(i)

(i)

Within this Band, positions may be involved in the supervision of lower
level staff.

This supervision involves the organising of day-to-day activities and
planning and co-ordinating the work of staff within a single function

Range of Influence

(i)

(i)

Paosition can influence decisions and activities within well-defined
guidelines and procedures within their own function and Unit.

There is also scope to change and improve the work routines of their
own work, and of those under supervision, but this decision-making is
within clear Unit guidelines and established procedures.

Extent of Authority

(i)

(i)

(iii)
(iv)

Responsible to their immediate supervisor for the quality, quantity and
timeliness of their own work and that of lower level staff reporting to
them

Work under general supervision with assistance available from senior
staff

Exercise initiative in the application of established work procedures

May receive instruction on the broader aspects of the work, with
freedom to act within defined established practices.
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B.5
B.5.1

B.5.2

Band 5

Objective

(@) To undertake, within established policies and procedures, a range of activities
associated with program, activity, procedural or service delivery.

(b) The role also may include a substantial amount of supervision.

(c) The role may involve the provision of specialist and/or technical advice. The
position may be regulatory in nature and/or may supervise a complex or
technical function within the work area.

Job Requirements

(@ Skills

(i)
(i)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)
(ix)
(x)
(xi)
(xii)

Time management

Research skills of limited complexity
Analytical skills of limited complexity
Planning and organising
Co-ordination of programs or projects
Numeracy

Effective written and verbal communication, particularly in areas of high
public contact.

Conflict resolution

Leadership

Motivation

Problem solving using procedures and guidelines.

Creative problem solving.

(b) Knowledge

()
(i)
(iii)

(iv)

Professional and technical knowledge applicable to work area
Knowledge may be acquired through relevant training and experience

Sound knowledge of appropriate legislation, regulations, industry
standards, professional ethics and/or City of Perth policies and
procedures.

Understanding of, and ability to implement, personnel practices,
including EEO, OH&S and training and development.

(c) Experience

(i)

Attained through previous appointments and/or training.
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(d)

(€)

(f)

9)

Qualifications

(i)

(i)
(iii)

Completion of a Degree or Associate Diploma course and relevant
experience; or

Lesser formal qualifications with substantial years of experience; or

Relevant experience in the field of specialisation.

Job Characteristics/Responsibilities

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

Provide a reference and research information service, including the
facility to understand and develop technologically based systems.

Carry out a variety of activities in the field of library services requiring
initiative and judgement in the selection and application of established
principles, techniques and methods.

Assist senior employees with the planning and co-ordination of a
community program of a complex nature.

Undertake activities which may require the employee to exercise
judgement in a limited field and/or contribute knowledge and skills
where procedures are not fully defined.

Employees under general direction will plan and co-ordinate minor
works, take responsibility for such works and determine objectives for
the functions under their control.

Responsibility for projects which impact on section and/or department
programs.

Assist in the budget preparation and review process, including the
identification and provision of required information.

Supervisory/Managerial Focus

(i)

(i)

(iii)
(iv)

Responsibilities may encompass the direct or indirect supervision of
employees, volunteers or contractors, including the quality, quantity
and timeliness of the work undertaken.

Where the prime responsibility is to supervise the work of outside
employees, supervision may extend to several elements of the work.

Lead a team within a discipline related project.

Set priorities and monitor workflow in areas of responsibility.

Professional/Technical/Specialist Focus

(i)

(i)

Performance of duties requires the development or expertise over time
or previous knowledge.

Ensure plans, permits, applications comply with various relevant Acts,
Codes, Regulations and Standards.
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B.5.3

Unit Impact

(@)

(b)

(iii)

(iv)

(v)

(vi)

(vii)
(viii)

(ix)

(x)

Undertake site inspections and determine compliance with appropriate
legislation, regulations and codes.

Perform a range of planning functions exercising knowledge of
statutory and legal requirements.

Provide a range of planning functions exercising knowledge of
statutory and legal requirements.

Provide assistance on building or health applications, including liaison
with clients.

Liaise with other professionals at a technical level.

Undertake computer based work requiring system and/or programming
knowledge and experience.

Under guidance, apply programming knowledge and skills in system
development, maintenance and application.

Understand computer based systems/operations to enable the
provision of training, advice and support.

Customer Services

(i)

(i)

(iii)

(iv)

Within this Band, positions are required to provide a high level of
customer service to both external and internal customers.

The position may be a focal point for external customers in terms of
general organisational or Unit advice.

The position utilises initiative and judgement in dealing with customers
and draws upon a high level of knowledge of Council operations and
procedures in order to provide a service.

The position may also involve liaison with other professionals at a
technical level in order to resolve problems.

Technical/Professional Advice

(i)

(i)

(iii)

(iv)

The position is required to utilise and provide professional and
technical knowledge in its liaison with external and internal customers.

The primary focus is on providing statutory, regulatory and technical
advice to customers and the resolution of issues within the scope of
existing Acts, Regulations and procedures.

In providing the advice, judgement and initiative may be required in the
selection of established procedures and techniques.

The position may also contribute knowledge and skills in areas that are
not fully defined.
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(c)

(d)

(€)

Staff Management

(i)

(i)

(iii)

Within this Band, positions may be involved in the supervision of lower
level staff or leading a team within a particular discipline or for a specific
project...

This supervision involves responsibility for the quality, quantity and
timeliness of work undertaken as well as setting objectives, priorities
and monitor work outputs.

The position may also be responsible for training others in the area of
expertise and knowledge.

Range of Influence

(i)

(i)

(iii)

(iv)

Pasition can influence decisions and activities within defined guidelines
and procedures within their own function and Unit.

There is also scope to change and improve the work routines of their
own work, and of those under supervision, but this decision-making is
within clear Unit guidelines and established procedures.

The position may be required to provide information and advice across
Units, but this is restricted to areas of technical and professional
competence and expertise. This information is usually related to
issues of a regulatory or compliance nature, for which guidelines,
procedures, policies and legislation exist. There is no scope for
judgement and decision making outside of these parameters.

The position may also have an impact on the budget process through
the provision of information and assistance to senior employees in the
collation of financial reports.

Extent of Authority

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

Responsible to their immediate supervisor for the quality, quantity and
timeliness of their own work.

Work under general direction, with assistance usually available if/when
required.

Generally supervise lower level employees in a specialised field,
and/or volunteers and contractors.

Undertake duties which may require them to exercise judgement
and/or contribute critical knowledge and skills where procedures are
not clearly defined.

Required to set outcomes within defined constraints.

Provide specialise advice, with freedom to act governed by clear
objectives and/or budget constraints.

Solutions to problems are generally found in precedents, guidelines or
instructions.

Page 62 of 85



CITY OF PERTH SALARIED WORKFORCE AGREEMENT 2023

B.6
B.6.1

B.6.2

Band 6

Objective

(@)

(b)

Whilst working under general direction, to undertake a range of functions which
require the application of a high level of skills and knowledge to achieve results
in line with Section/Unit and/or City of Perth goals. The nature of the work is
usually specialised.

Employees at this level manage resources and/or provide advanced
specialist/technical services and/or participate | the development of policy as it
relates to the function.

Job Requirements

(@)

(b)

Skills

() Time management;

(i) Leadership;

(iii) Motivation;

(iv) Management and supervisory;

(v) Ability to train others;

(vi) Well developed verbal and written communication skills;
(vii) Conflict resolution;

(viii) Co-ordination;

(ix) Analytical;

(x) Delegation;

(xi) Problem solving, particularly day to day;
(xii) Persuasive skills to negotiate;

(xiii) Research and reporting;

(xiv) Prepare complex reports and submissions;

(xv) Liaison with other staff, management and professional bodies/external
parties;

(xvi)  Translate and interpret complex information.

Knowledge
(1) Understanding of the long term goals of the functional unit;
(i) Comprehensive knowledge of program activities and work practices

relevant to work area;

(iii) Knowledge of relevant legislation, regulation, industry standards,
professional ethics and City of Perth policy and procedures;
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(c)

(d)

(e)

(f)

(iv) Require an understanding of, and an ability to implement human
resource practices, including those relating to EEO, OSH, and training
and development;

(v) Understanding of computer based systems and operations.

Experience

() Completion of a Degree or Association Diploma with considerable
relevant experience; or

(i) Extensive relevant experience, combined with industry specific and/or

short management training courses.

Qualifications

(i)

(ii)

Completion of a Degree or Association Diploma with considerable
relevant experience; or

Extensive relevant experience, combined with industry specific and/or
short management training courses.

Job Characteristics/Responsibilities

()
(i)
(iii)

(iv)

(v)

(vi)
(vii)

(viii)

(ix)

(x)

Setting project priorities, planning and organising own work;
Establishing appropriate operational methods of the Section/Unit;

Undertake duties in the disciplines of building and health, utilising
knowledge of procedures and statutory requirements relevant to the
work area;

Undertake publicity assignments within framework of the City’s
publicity and promotions program, the co-ordination of all facets of total
program, including media liaison, design and layout of
publications/display and editing;

Plan, develop and operate a community service program of a
moderately complex nature;

Undertake responsibility for a moderately complex project;

Assist in the budget preparation and review process, including the
identification and provision of requirement information;

Under general guidance, undertake roles of an increasingly complex
nature;

Provide reports on progress of project activities, including
recommendations;

Assist with the establishment of work programs.

Supervisory/Managerial Focus

(i)

Setting priorities, planning and organising work of lower level staff;
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B.6.3

(i)

(iii)

(iv)

(v)

(vi)

May be responsible for a work area and/or function, or a range of
functions;

Supervise/manage the operation of a distinct element within a larger
function;

Staff management responsibilities may encompass direct and indirect
supervision of staff, volunteers and contractors;

Supervise technical staff and, on occasions, other professional staff
within the discipline;

Provide training, advice and support to staff.

() Professional/Technical/Specialist Focus

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)
(ix)

Unit Impact

Provision of professional advice and counsel to management, clients
and general public;

Provide a specialised/technical service, with an emphasis on the
submission of advice to external parties and recommendations to Unit
management;

May involve the investigation, evaluation and recommendation upon a
range of issues related to the field of expertise;

Carry out planning studies for particular projects, including aspects of
design, formulation of policy, implementation procedures and
presentation;

Undertake a minor phase of a broader or a more complex professional
assignment;

Provide project and development support and undertake
analysis/design of systems and/or undertake programming in specialist
areas;

Provides reports to management and/or recommendations on
technical suitability of equipment, procedures, processes and results;

Contribute to the development of new techniques and methodology;

Lead team(s) on a moderately complex technical projects.

(@) Customer Service

(i)

Within this Band, positions are required to provide a high level of
customer service to both external and internal customers. The
positions may be a focal point for external customers in terms of
organisational or Unit advice. The position utilises initiative and
judgement in dealing with customers and draws upon comprehensive
knowledge of program activities and Council operations;
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(b)

(c)

(d)

(e)

(i)

(iii)

The position may be responsible for coordinating and undertaking
significant customer service programs and often involves liaison with
the media;

The position may also involve liaison with other professionals in order
to resolve complex or technical problems.

Technical/Professional Advice

(i)

(i)

The position is required to utilise and provide specialised professional
and technical knowledge in its liaison with external and internal
customers. This advice wusually involves the provision of
recommendations, decisions and reports in the field of expertise and
may also include the formulation of policies and procedures.

In providing the advice, judgement, initiative and problem solving skills
are usually required in the selection of established procedures and
techniques. The position may also contribute to the development of
new techniques and methodologies.

Staff Management

(i)

(i)

Where staff supervision and management are a component of the
position, responsibilities extend to the setting of priorities, planning and
organising and monitoring the workflow and output of the work of lower
level staff who may often be professionals or technical personnel
themselves. The role would usually be expected to be responsible for
the provision of training, advice and support to staff also.

These staff management responsibilities may also extend to a range
of functions or for a distinct element within a larger function.

Range of Influence

(i)

(i)

(iii)

The provision of information and advice is usually of a specialised
technical or professional nature and is within the Unit as well as across
Units. Liaison across Units will be a significant component of the job if
the position is involved with professional, technical and team based
projects.

The impact upon the Unit will also be significant where positions are
involved with the development of new methodologies, techniques and
processes. The impact will be on the operation of particular activities
and functions within the Unit or upon the policies, practices and
procedures to which the Unit adheres.

The position may also have an impact on the budget process through
the identification and provision of information and assistance to senior
employees in the collation of financial reports. The position may also
be involved in the actual review of financial and budget data for their
particular work area.

Extent of Authority

(i)

Works under general direction and may supervisor other staff;
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(i) Assistance is available when required,

(iii) Responsible to their immediate supervisor for the quality, quantity and
timeliness of own work;

(iv) Day to day independence is exercised in co-coordinating the
operations with accountability to more senior employees;

(v) Required to exercise a degree of autonomy and judgement in
undertaking the responsibility for decision making in their work area;

(vi) Exercise initiative where procedures not clearly defined;

(vii) Undertakes roles of an increasingly complex nature under general
guidance;

(viii)  Set priorities and monitor workflow in areas of responsibility;

(ix) Solutions to problems are general found in documented policies,
procedures, precedents and guidelines or instructions.

B.7 Band 7
B.7.1  Objective

(@) Whilst working under limited direction, to provide a range of functions which
require the application of a high level of skills and knowledge to achieve results
in line with the Unit and/or City goals.

(b) The nature of the work is usually specialised with methods, procedures and
processes developed from theory or precedent. The role may also involve the
development or improvement of techniques, with much of the required expertise
based upon previous experience.

(c) The role may also involve the development or improvement of techniques, with
much of the required expertise based upon previous experience.

(d) This Band also relates to the management of resources.

B.7.2 Job Requirements

(@) Skills
(1) High level interpersonal, written and communication
(i) High level negotiation
(iii) High level motivation, leadership and delegation

(iv) Advocacy

(V) Time management

(vi) Supervision and management
(vii) Conflict resolution

(viii)  Analytical
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(b)

(c)

(d)

(e)

(f)

(ix)

Problem solving

All these skills are to be at a high level

(1) Ability to gain cooperation from clients, members of the public and
other staff in the administration of defined activities and in the
supervision of others.

(i) Ability to report and recommend to senior management/Council on
technical matters.

(iii) Preparation and presentation of very complex reports and
submissions.

(iv) Well developed persuasive skills to negotiate and/or provide specialist
advice and recommendations to senior management and external
parties.

(v) Must have the ability to liaise with their counterparts, in other
organisations, to discuss specialist matters.

(vi) Ability to resolve, with other employees, intra organisational problems.

Knowledge

() Familiarity with relevant budgeting techniques.

(i) Thorough knowledge of the relevant legislation, regulations, industry
standards, professional ethics and City of Perth policy and procedures.

Experience

) Extensive relevant experience; or

(i) Lesser formal qualification with extensive relevant experience,

combined with industry specific and/or short management course
training.

Qualifications

(i)

(i)

Completion of a Degree of Associate Diploma with extensive relevant
experience; or

Lesser formal qualification with extensive relevant experience,
combined with industry specific and/or short management course
training.

Job Characteristics/Responsibilities

(i)

(ii)
(iii)
(iv)

Undertake duties which involve more than one discipline.
Assist/prepare budgets.
Establish procedures and work practices.

Provide input into the development of policy.
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B.7.3

(v)

(vi)

(vii)

Manager significant projects and/or functions involving the use of
analytical skills.

Undertake a range of duties within the work area, including problem
definition, planning and exercise judgement.

Negotiate on matters of significance within the section and/or
department, with other bodies and/or members of the public.

() Supervisory/Managerial Focus

(i)

(i)

(iii)
(iv)
(V)

(vi)

(vii)

Supervisor/manager the operation of a distinct element within a larger
function.

Supervisor technical staff, and on occasions other professional staff,
within the discipline.

Contribute to the management of a significant work area.
Control or co-ordinate a work area within budgetary constraints.

Decision making and provision of expert advice to lower level
employees in their particular work area.

Staff management responsibilities may encompass the direct or
indirect supervision of volunteers and/or contractors.

Establish outcomes for work area to achieve department and/or
Council objectives.

(h) Professional/Technical/Specialist Focus

(i)
(i)

(iii)

(iv)
(v)
(vi)

Unit Impact

Provide a consultancy service for a range of activities

Provide expert/specialist advice and assistance relevant to the
discipline.

Provide advice on matters of complexity within the work area and/or
discipline

Provide advice on policy matters and contribute to their development.
Contribute to the development of new techniques and methodologies.

Undertake significant work programs and/or projects involving the use
of analytical skills where the prime responsibility is in a technical field.

(@) Customer Services

(i)

Within this Band, positions are required to provide a high level of
customer service to both external and internal customers. The position
may be a focal point for external customers in terms of organisation or
Unit advice. The position utilises initiative and judgement in dealing
with customers and draws upon comprehensive knowledge of program
activities and City of Perth operations.
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(b)

(c)

(d)

(i)

(iii)

An aspect of this position may also involve persuading, negotiating and
gaining the co-operation of customers. This process will also involve
the resolution of complex issues.

The position may also involve liaison and negotiation with other
professionals in order to resolve complex or technical problems.

Technical/Professional Advice

(i)

(ii)

(iii)

The position is required to utilise and provide a high level of expertise
and specialised professional and technical knowledge in its liaison with
external and internal customers. This advice is complex and usually
involves the provision of recommendations, decision and reports in the
field of expertise and may also include the formulation of policies and
procedures.

The position applies technical and/or specialist knowledge as part of a
team and may also be involved in providing a consultancy service for
a range of activities within the Unit or organisation.

In providing the advice, judgement, initiative and problem solving skills
are required in the selection of established procedures and techniques.
The position may also contribute to the development of new techniques
and methodologies.

Staff Management

(i)

(i)

Staff management responsibilities usually extend to the operation of a
distinct element or section within the Unit or the management of a
significant work area. Staff are often technical and professional, and
where they are administrative, clerical or of a lower level, this position
is required to make decisions and provide expert advice.

Where staff supervision and management is a component of the
position, responsibilities extend to the control or co-ordination of the
whole work area as well as setting or priorities, planning and organising
and monitoring the workflow and output of the work and establishing
outcomes within budgetary constraints. The role would usually be
expected to be responsible for the provision of training, advice and
support to staff also.

Range of Influence

(i)

(i)

The provision of information and advice is usually of a specialised
technical or professional nature and often has an impact across the
entire organisation.  Liaison across Units will be a significant
component of the job if the position is involved with professional,
technical and team based projects or programs.

The impact upon the Unit will also be significant where positions are
involved with the development of new methodologies, techniques and
processes. The impact will be on the operation of particular activities
and functions within the unit and/or across units, or upon the policies,
practices and procedures to which the unit adheres.
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B.8
B.8.1

B.8.2

(iii)

The position may also assist and/or be responsible for the preparation
for budgets for the areas of responsibility or impact.

(e) Extent of Authority

(i)

(i)

(iii)

(iv)

(v)

(vi)
(vii)
(viii)
(ix)
Band 8

Objective

Work under limited direction

Whilst adhering to established work practices, staff would be required
to exercise a significant degree of autonomy, initiative and judgement
where practices and direction are not clearly defined.

Problem solving may involve the application of techniques and
methods in new situations.

Freedom to act, in the area of policy development, is prescribed by a
more senior employee.

Provision of specialist advice and recommendations to senior
management and external parties.

Establishment of procedures in work area.

Exercise a degree of autonomy, and within budgetary constraints,
establish the operation of a work area.

Advice is available on complex or unusual matters.

Solutions to problems can generally be found in documented policies,
procedures, precedents and guidelines or instructions.

(@) Under limited direction, to exercise managerial responsibility for various
functions within the department and/or Council.

(b) And/or to operate as specialists, a member of a specialist professional team or
independently.

(c) Employees are usually involved in the establishment of programs, procedures
and work practices with the department. There is also a requirement for a high
degree of competency in the application of specialised knowledge.

Job Requirements

(@) Skills

A high level of skills are required in the following areas:

(i)

(i1)
(iii)
(iv)

Interpersonal, written and verbal communication
Negotiation
Motivation

Leadership
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(b)

(c)

(d)

(v) Delegation

(vi) Advocacy and negotiation

(vii) Time management

(viii) Management and supervision, particularly in the direction and
development of resources and assets under control

(ix) Conflict resolution

(x) Analytical

(xi) Problem solving, particularly specialist problems

(xii) Setting priorities

(xiii) Planning and organising work of self and others

(xiv)  Allocation of resources despite conflicting pressures

(xv) Ability to gain cooperation and assistance from clients, members of the
public, external parties and other employees in the administration of
broadly defined activities

(xvi) Understand and implement human resource practices relating to
industrial awards, EEO, OSH, recruitment and selection techniques

(xvii)  Ability to contribute to the development and implementation of long
term human resource strategies

Knowledge

) Thorough knowledge of the relevant legislation, regulations, industry
standards, professional ethics and Council policies and procedures.

(i) Appropriate knowledge to contribute to the establishment or
procedures.

Experience

(1) Extensive relevant experience in a specialised field; or

(i) Lesser formal qualifications together with extensive and diverse

experience.

Qualifications

(i)

(i)
(iii)

Completion of a Degree or Associate Diploma with extensive relevant
experience; and or

Further formal qualifications in the field of expertise; or

Lesser formal qualifications together with extensive and diverse
experience.
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B.8.3

(e) Job Characteristics/Responsibilities

The responsibilities of this Band are either managerial or specialist in nature.

(f) Supervisory/Managerial Focus

(i)
(i)

(iii)

(iv)

Exercise managerial responsibility for various functions within the Unit.

Full control and co-ordination of a significant work area to ensure
effective results are achieved within budget allocation.

Exercise managerial control, involving the planning, direction, control
and evaluation of operations which include providing analysis and
interpretation for either a major single discipline or multi-discipline
operation.

Staff management responsibilities may encompass the direct or
indirect supervision of staff, volunteers and contractors.

(g) Professional/Technical/Specialist Focus

(i)

(i)

(iii)
(iv)

(v)

(vi)

(vii)

Unit Impact

Operate as a specialist, a member or a specialist team or
independently.

Specialist/technical positions are responsible for providing an
advanced specialist/technical service including submissions of advice
to external parties and recommendations to senior management.

Provide a consultancy service to a wide range of clients.

Establishment of programs, procedures and work practices within the
department and will be required to provide assistance to other sections
and/or departments.

Review of operations to determine their effectiveness.

Develop appropriate methodology and apply proven techniques in
providing specialised services.

Investigation, evaluation and recommendation upon a range of issues
related to a field of expertise.

(@) Customer Services

(i)

(i)

Within this Band, positions are required to provide a high level of
customer service to both external and internal customers. The position
may be a focal point for external customers in terms or specialist,
professional and complex advice. The position utilises initiative and
judgement in dealing with customers and draws upon thorough
knowledge of an extensive range of activities and Council operations.

An aspect of this position may also involve persuading, negotiating and
gaining the co-operation of customers. This process will also involve
the resolution of complex issues.

Page 73 of 85



CITY OF PERTH SALARIED WORKFORCE AGREEMENT 2023

(b)

(c)

(d)

(iii)

The position may also involve liaison and negotiation with other
professionals in order to resolve complex or technical problems.

Technical/Professional Advice

(i)

(i)

(iii)

(iv)

The position is required to utilise and provide a high level of expertise
and specialised professional and technical knowledge in its liaison with
external and internal customers. This advice is complex and usually
involves the provision of recommendations, decision and reports in the
field of expertise and may also include the formulation of policies and
procedures.

The position may also be involved in providing a consultancy service
for a wide range of activities within the unit or organisation and is
expected to display a high level of competency in the application of
specialised knowledge. This knowledge is usually utilised in the review
of operations, both within the unit and across units, to determine
effectiveness of operations and systems.

This position may act as a member of a specialised team or may
operate independently, providing assistance in a range of areas within
the field of expertise.

In providing the advice, judgement initiative and problem solving skills
are required in the selection of established procedures and techniques.
The position also develops appropriate methodology and applies
proven techniques.

Staff Management

(i)

(i)

Where managerial responsibilities are a primary objective of the
position, the responsibility usually extends to various functions within a
unit.

The focus is the full control and co-ordination of a significant work area
to ensure effective results are achieved. The managerial control
encompasses the planning, direction and evaluation of staff and
operations.

Range of Influence

(i)

(i)

(iii)

The provision of information and advice is usually of an advanced,
specialised technical or professional nature across the entire
organisation.

The impact upon the unit will also be significant where positions are
involved with the development of new methodologies, techniques and
processes. The impact will be on the operation of particular activities
and functions within the unit and/or across units, or upon the policies,
practices and procedures to which the unit adheres. This will be of
particular significance where decisions establish a precedent across
the organisation.

The position may also be responsible for the preparation for budgets
for the areas of responsibility or impact.
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B.9
B.9.1

B.9.2

(€)

Extent of Authority
() Work under limited direction
(i) Supervise other employees and establish and monitor work outcomes

(iii) Day to day independence is exercised in co-ordinating the operations
with accountability to a more senior employee,

(iv) Guidance is not always readily available within the organisation.
(v) Authority to change procedures within area of expertise and operation.

(vi) Decisions on “first time’ problems would set a precedent for the future
— these are usually subject to review by a senior employee/department
head.

Band 9

Objective

(@)

(b)

(c)

(d)

Under broad direction from senior employees, exercises managerial
responsibility for a significant City of Perth function/activity. Employees may
operate as a senior specialist providing multi-functional advice to either various
departments or directly to Council.

General features of this level require the employee’s involvement in the initiation
and formulation of extensive projects and/or programs which impact
significantly upon Council’s goals and objectives. Employees are also involved
the identification of current and future options and the development of strategies
to achieve designed outcomes.

Positions at this level will demand responsibility for decision making within the
constraints of corporate policy and require the employee to provide advice and
support to other areas of Council. In addition, they will have significant impact
upon City of Perth policies and programs and will be required to provide
initiative, the ability to formulate, implement, monitor and evaluate projects
and/or programs.

Finally, this level may be identified by the significant independence of action
within the constraints of Unit or corporate policy.

Job Requirements

(@)

Skills

A high level of proficiency is required in the following areas:
) Interpersonal, written and verbal communication;
(i) Negotiation;

(iii) Motivation;

(iv) Leadership;

(v) Delegation;
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(b)

(c)

(d)

(vi) Advocacy and negotiation;

(vii) Time management;

(viii) Management and supervision, particularly in the direction and
development of resources and assets under control;

(ix) Conflict resolution;

x) Analytical;

(xi) Problem solving, particularly specialist problems;

(xii) Setting priorities;

(xiii) Planning and organising work of self and others;

(xiv)  Allocation of resources despite conflicting pressures;

(xv) Ability to gain cooperation and assistance from clients, members of the
public, external parties and other employees in the administration of
broadly defined activities;

(xvi) Understand and implement human resource practices relating to
industrial awards, EEO. OSH, recruitment and selection and
techniques;

(xvii)  Ability to formulate, implement, monitor and evaluate projects and/or
programs;

(xviii)  Ability to provide support and advice to other areas of the City of Perth.

Knowledge

) Require a high level of proficiency in the application of theoretical or
scientific approaches in the search of optimal solutions to new
problems and opportunities which may be outside of the original field
of specialisation;

(i) Detailed knowledge of City of Perth policy, programs and the
procedures and practices;

(iii) High level of discipline knowledge;

(iv) Detailed knowledge of statutory requirements.

Experience

(1) Extensive and diverse experience relative to an equivalent standard;
or

(i) A combination of experience, expertise and competence sufficient to

perform the duties of the position.

Qualifications

(i)

Quialifications are generally beyond those normally acquired through a
degree course and experience in the field of expertise. (Could be
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(€)

(f)

9)

(i)

(iii)

acquired through further formal qualifications in field of expertise or in
management); or

Lesser formal qualifications together with the acquisition of
considerable skills and extensive and diverse experience relative to an
equivalent standard; or

A combination of experience, expertise and competence sufficient to
perform the duties of the position.

Job Characteristics/Responsibilities

To contribute to the operational objectives of the work area, this level may
include some of the following inputs or those of a similar value:

(i)

(i)

(iii)

Undertake work of significant scope and/or complexity, with the major
portion of the work requiring a high level of initiative;

Undertake duties of innovative, novel and/or critical nature with little or
no professional direction;

Undertake functions across a range of administrative, specialist or
operational areas which include specific programs/activities,
management of service delivery and the provision of high level advice.

Supervisory/Managerial Focus

(i)

(i)

(iii)

Managerial responsibility for a significant Council function, activity or
program;

Assess and review the standards and work of other professional
personnel and/or external consultants;

Ensure the outcome of work of significant scope and/or complexity.

Professional/Technical/Specialist Focus

(i)

(i)

(iii)

(iv)

(v)
(vi)

(vii)

Provide financial, specialised, technical and professional advice on
policy matters within the department and/or Council;

Provide specialist advice on policy matters and contribute to the
development/review of policies;

Manage extensive projects/programs in  accordance  with
departmental/corporate goals, with the requirement to develop,
implement and evaluate these goals;

Administer complex policy and program matters;
Offer a consultancy service;

Evaluate and develop/revise methodology techniques and/or the
application of a high level of analytical skills in the attainment of Council
objectives;

Conduct technical support programs and sub-programs within the
framework of Council’s operating program.
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B.9.3

(h)
(i)
(if)
Unit Impact
(a)
(i)
(if)
(iii)
(b)
(i)
(if)
(iii)
(c)

Types of Roles

Manager of a significant program or function;

Senior consultant/specialist.

Customer Service

The position may be a focal point for internal and external customers
in terms of the provision of advanced specialist, professional and
complex advice. The position utilises initiative and judgement in
dealing with customers and draws upon through knowledge of an
extensive range of activities and City of Perth operations.

In its liaison with customers, the position will be involved with
persuading, negotiating and gaining the co-operation. This process
will also involve the resolution of complex issues, utilising highly
developed problem solving skills.

The position may also involve liaison and negotiation with other
professionals in order to resolve complex or technical problems.

Technical/Professional Advice

The position is required to utilise and provide a high level of expertise
and specialised professional and technical knowledge in its liaison with
external and internal customers. This advice is complex and usually
involves the provision of recommendations, decisions and reports in
the field of expertise and may also include the formulation of policies
and procedures.

The position may also operate as a senior specialist, providing a
consultancy service for a wide range of activities within the Unit or
organisation and is expected to display a high level of competency in
the application of specialised knowledge. This knowledge is usually
utilised in the review of operations, both within the Unit and across
Units, to determine effectiveness of operations and systems.

This position usually operates independently, managing extensive
projects and programs and offering complex policy and program
advice. There will also be an expectation that the position will evaluate
and revise/develop methodologies and techniques through the
application of high level analytical, creative and research skills.

Staff Management

(i)

(i)

Where managerial responsibilities are a primary objective of the
position, the responsibility usually extends to a significant Council
function or activity.

The focus is the full control and co-ordination of a significant work area
to ensure effective results are achieved. The managerial control
encompasses the planning, direction and evaluation of staff and
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(d)

(e)

(iii)

operations as well as assessing and review the standards and work of
other professional staff and/or external consultants.

The position ensures the outcomes of work of significant scope and/or
complexity.

Range of Influence

(i)

(i)

The position has significant impact upon the Unit's and/or City of
Perth’s policies and programs through its role as a senior consultant or
as a manager of a significant work unit or function/s.

Within this Band, positions review and establish programs and
operations, having a significant impact on the operation and
performance of the organisation. In addition to this, the position has
the authority to change procedures and make decisions which
establish precedents across the organisation.

Extent of Authority

(i)
(i)

(iii)

(iv)

(v)

(vi)

Works under broad direction;

Responsibility for decision making within the constraints of
divisional/corporate policy;

Authority to implement and initiate change in area of responsibility
within organisational goals and constraints;

Exercise control of organisational elements, accountable for the
quality, effectiveness, cost and timeliness of programs/projects under
their control;

Solutions to problems require an analytical approach and elements of
development and creativity within the scope of divisional/corporate
goals;

Methods, procedures and processes are less well defined and
employees are expected to contribute to their development adaptation.
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Schedule C — Supported Wage System

C1l
Cl1

C.2

C3
C31

C3.2

Application

This schedule defines the conditions which will apply to employees who because of
the effects of a disability are eligible for a supported wage under this Agreement.

Definitions In this schedule:

approved assessor means a person accredited by the management unit established
by the Commonwealth under the supported wage system to perform assessments of
an individual’s productive capacity within the supported wage system.

assessment instrument means the tool provided for under the supported wage
system that records the assessment of the productive capacity of the person to be
employed under the supported wage system.

disability support pension means the Commonwealth pension scheme to provide
income security for persons with a disability as provided under the Social Security Act
1991 (Cth), as amended from time to time, or any successor to that scheme.

relevant minimum wage means the minimum wage prescribed in this Agreement for
the class of work for which an employee is engaged.

supported wage system (SWS) means the Commonwealth Government system to
promote employment for people who cannot work at full award wages because of a
disability, as documented in the Supported Wage System Handbook.

SWS wage assessment agreement means the document in the form required by
the Department of Social Services that records the employee’s productive capacity
and agreed wage rate.

Eligibility criteria

Employees covered by this schedule will be those who are unable to perform the
range of duties to the competence level required within the class of work for which the
employee is engaged under this Agreement, because of the effects of a disability on
their productive capacity and who meet the impairment criteria for receipt of a
disability support pension.

This schedule does not apply to any existing employee who has a claim against the
employer which is subject to the provisions of workers compensation legislation or
any provision of this Agreement relating to the rehabilitation of employees who are
injured in the course of their employment.
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CA4

C41

CA4.2

C5
C51

C5.2

C.6
Co6.1

C.6.2

Supported wage rates

Employees to whom this schedule applies will be paid the applicable percentage of
the relevant minimum wage according to the following schedule:

Assessed capacity Relevant
(clause C.5) minimum wage
% %
10 10
20 20
30 30
40 40
50 50
60 60
70 70
80 80
90 90

Provided that the minimum amount payable must be not less than the minimum
amount payable for supported wage rates under the Local Government Industry
Award 2020 per 37.5 hour week.

Where an employee’s assessed capacity is 10%, they must receive a high degree of
assistance and support.

Assessment of capacity

For the purpose of establishing the percentage of the relevant minimum wage, the
productive capacity of the employee will be assessed in accordance with the
Supported Wage System by an approved assessor, having consulted the employer
and employee and, if the employee so desires, a union which the employee is eligible
to join.

All assessments made under this schedule must be documented in an SWS wage
assessment agreement, and retained by the employer as a time and wages record in
accordance with the Act.

Lodgement of SWS wage assessment agreement

All SWS wage assessment agreements under the conditions of this schedule,
including the appropriate percentage of the relevant minimum wage to be paid to the
employee, must be lodged with the Western Australian Industrial Relations
Commission (WAIRC).

All SWS wage assessment agreements must be agreed and signed by the employee
and employer parties to the assessment. Where a union which has an interest in the
award is not a party to the assessment, the assessment will be referred by the WAIRC
to the union and the agreement will take effect unless an objection is notified to the
WAIRC within ten (10) working days.
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C.7 Review of assessment

The assessment of the applicable percentage should be subject to annual or more frequent
review on the basis of a reasonable request for such a review. The process of review must be
in accordance with the procedures for assessing capacity under the supported wage system.

C.8 Other terms and conditions of employment

Where an assessment has been made, the applicable percentage will apply to the relevant
minimum wage only. Employees covered by the provisions of this schedule will be entitled to
the same terms and conditions of employment as other workers covered by this agreement on
a pro rata basis.

C.9 Workplace adjustment

An employer wishing to employ a person under the provisions of this schedule must take
reasonable steps to make changes in the workplace to enhance the employee’s capacity to do
the job. Changes may involve re-design of job duties, working time arrangements and work
organisation in consultation with other workers in the area.

C.10  Trial period

C.10.1 In order for an adequate assessment of the employee’s capacity to be made, an
employer may employ a person under the provisions of this schedule for a trial period
not exceeding twelve (12) weeks, except that in some cases additional work
adjustment time (not exceeding four (4) weeks) may be needed.

C.10.2 During that trial period the assessment of capacity will be undertaken and the
percentage of the relevant minimum wage for a continuing employment relationship
will be determined.

C.10.3 The minimum amount payable to the employee during the trial period must be no less
than $106 per 37.5 hour week.

C.10.4 Work trials should include induction or training as appropriate to the job being trialled.

C.10.5 Where the employer and employee wish to establish a continuing employment
relationship following the completion of the trial period, a further contract of
employment will be entered into based on the outcome of assessment under
clause C.5.
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Schedule D - Traineeships

D.1.1 These provisions apply to City of Perth Trainees. A Trainee is an individual who has
signed a training agreement and is involved in paid work and structured training which
may be on or off the job.

D.1.2 The Traineeship is a system of training which has been approved by the relevant
State training authority or which meets the requirements of a National Training
Package developed by a National Industry Training Advisory Board, leading to an
Australian Qualifications Framework qualification.

D.1.3 Trainee pay rates

A Trainee will be paid in accordance with the rates specified at clause A.7.
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Schedule E - Intent and Objectives of the Agreement

E.1.1

E.1.2

E.1.3

E.1l4

E.15

E.1.6

E.1.7

E.1.8

That the City of Perth has a workforce that is resilient, capable, flexible and able to
respond to changing business needs. The City will achieve this outcome through this
Agreement and other mechanisms and offer work/life balance benefits, development
and training opportunities, and establish a strong and consistent organisational
culture.

This Agreement ensures that the working conditions and arrangements benefit both
the employer and employees covered by the Agreement. As such, it has been
developed in consultation with its employees.

This Agreement is an expression of the City’s philosophy of putting people first. That
is, the City places priority in the development of its employees as it believes that
motivated staff with a clear sense of direction will in turn develop and improve the
systems and processes to achieve the City’s goals.

That the City is considered an employer of choice both by current and potential
employees that will enable it to be competitive with external service providers when
the situation demands. This includes offering all employees attractive remuneration,
recognition and career progression opportunities.

This Agreement adequately reflects the changing business needs of the City in
particular operation on a 24/7 basis in many areas to increase the vitality and
availability of services while maintaining a safe and secure environment for the
community.

The City’s values are embraced by all employees and employers and are embedded
in the operation of this Agreement, these are:

(@) Teamwork — Stronger Together

(b) Commitment - Think it, Say it, Do it

(c) Courage - Speak up, Stand up, Persevere
(d) Respect — Listen, Consider, Support

This Agreement provides for the efficient operation of the City while granting
employees flexibility in working arrangements where possible. The City supports the
personal and professional ambitions and needs of its employees and acknowledges
the need for each individual to achieve a sustainable balance.

This Agreement will be implemented with equity and equality with opportunities for
consultation and review of decisions.
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Schedule F — Allowances

Name of Description Amount
Allowance
Meal Allowance Employee who works more than two $17.84
hours overtime in a minimum of 10
hours on duty will be paid a meal
allowance as per clause 17.1(a).
Meal Allowance Where the employer requires the [$17.84

employee to continue working for a
further four hours of continuous
overtime work, the employee will be
paid an additional meal allowance as
per clause 17.1(bh).

Travel Allowance

Where the employer authorises an
employee to user their own vehicle in
or in connection with the performance
of their duties, the employee will be
paid an allowance for each kilometre
of authorised travel as per clause
17.2.

Each kilometre of authorised travel
is paid in accordance with the rates
specified by the Australian Tax
Office using the “cents per kilometre
method”.

On Call Allowance

Where an employee is on call, the
employee will be paid an hourly
allowance.

Monday to Friday, 9.75% of the
ordinary hourly rate prescribed for
Band 4 Step A

On Call Allowance

Where an employee is on call, the
employee will be paid an hourly
allowance.

Saturday, 14.63% of the ordinary
hourly rate prescribed for Band 4
Step A

On Call Allowance

Where an employee is on call, the
employee will be paid an hourly
allowance.

Sunday or public holiday, 19.5% of
the ordinary hourly rate prescribed
for Band 4 Step A

\Voluntary
Availability by
Telephone
Allowance

An employee may volunteer to be
available to provide telephone
support or advice outside of the

employee’s ordinary working hours.

Employee will be paid a weekly on
call allowance each week equal to
49% of the ordinary hourly rate

prescribed for Band 4 Step A
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