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Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 
register an industrial agreement; 
 
AND WHEREAS I, the undersigned, am satisfied that the agreement meets the requirements of 
the Act for registration and that it should be registered; 
 
AND WHEREAS the parties consent to this application for registration of the industrial agreement 
being determined on the papers; 
 
NOW THEREFORE, the Commission, pursuant to the powers conferred under the Act, hereby 
orders – 
 

THAT the agreement made between the parties filed in the Registry of the Commission on 
27 June 2025, as amended, entitled City of Joondalup Leisure Centre Workforce Industrial 
Agreement 2025 attached hereto be registered as an industrial agreement with effect from 
the date of this order which is in substitution for the City of Joondalup Leisure Centre 
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Workforce Enterprise Agreement 2022 which by operation of s 41(8) of the Act is hereby 
cancelled. 

 
 
 

SENIOR COMMISSIONER R COSENTINO 0 
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City of Joondalup Leisure Centre Workforce Industrial Agreement 2025 

Part 1  Application and Operation 

1. Scope and Parties Bound 

1.1 This agreement shall be known as the City of Joondalup Leisure Centre Workforce 
Industrial Agreement 2025 and shall apply to the: 

(a) City of Joondalup;  

(b) City of Joondalup Employees except those excluded in clause 1.2; and 

(c) Western Australian Municipal Administrative, Clerical and Services Union 
(WASU). 

1.2 This Agreement does not apply to Employees: 

(a) employed by the City who primarily work inside and whose terms and conditions 
are governed by a separate industrial agreement at the time of making this 
Agreement; 

(b) employed by the City who primarily perform the duties related to building 
maintenance and whose terms and conditions are governed by a separate 
industrial agreement at the time of making this Agreement; 

(c) employed by the City who primarily work outside and whose terms and 
conditions are governed by a separate industrial agreement at the time of 
making this Agreement; 

(d) This Agreement does not apply to Employees who are employed by the City at 
the Leisure Centre in the following roles: 

(i) Coordinator Craigie Leisure Centre 

(ii) Team Leaders 

(iii) Marketing Officer 

(iv) Business Support Officer 

(v) The following supervisors: 

A. Aquatic Supervisor 

B. Customer Experience Supervisor 

C. Membership Supervisor 

D. Gym Supervisor 

E. Group Fitness Supervisor 

F. Lifestyle Programs Supervisor 

G. Swim School Supervisor 

H. Sports Supervisor 

I. Facility Operations Supervisor 

(e) employed in the position of CEO or designated senior Employees whose 
employment is governed by a written contract prepared in accordance with 
section 5.39 of the LG Act;  

(f) employed by the City and designated as a Manager whose employment is 
governed by a written maximum term contract.  

1.3 As at the date of registration the approximate number of Full-time, Part-time and Casual 
Employees bound by this Agreement is 320. 
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2. Definitions 

For the purposes of this Agreement and unless a contrary intention appears the following 
definitions apply: 

Act Means the Industrial Relations Act 1979 (WA) as amended or replaced 
from time to time. 

Acting Acting means the assumption of all of the responsibilities of another 
position for a fixed period of time by an Employee. 

Agreement  Means the City of Joondalup Leisure Centre Workforce Agreement 
2025.  

Approved 
Assessor 

Means a person accredited by the management unit established by the 
Commonwealth under the supported wage system to perform 
assessments of an individual’s productive capacity within the 
supported wage system. 

Award  Means the relevant state Award which would otherwise apply to the 
Employees. 

Base Rate of 
Pay 

Means the hourly rate of pay as prescribed by Schedule 1 which is 
exclusive of any loadings or penalties. 

City Means the City of Joondalup and its successor. 

Casual Means an Employee who is offered and accepts employment on a 
casual basis with no advanced guaranteed hours of work. 

Casual 
Sessional 
Employee 

Is a casual Employee who is employed by the City to instruct group 
fitness classes on a “per session” basis. 

Comparable 
Position 

Means similar status, pay, skills and competency base. 

Designated First 
Aider 

An Employee who holds a current first aid qualification approved by the 
City and is appointed by the City to perform first aid duty where 
operational needs require an onsite First Aider.  

Disability 
Support Pension 

Means the Commonwealth pension scheme to provide income security 
for persons with a disability as provided under the Social Security Act 
1991 (Cth), as amended from time to time, or any successor to that 
scheme. 

Employee Means an employee of the City of Joondalup who is covered by this 
Agreement.  

Family Member Means Immediate Family or a person related to the Employee 
according to Aboriginal or Torres Strait Islander kinship rules. 

Family And 
Domestic 
Violence 

Means violent, threatening or other abusive behaviour by a Family 
Member or a current or former intimate partner of an Employee that 
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seeks to coerce or control the Employee and that causes them harm 
or to be fearful. 

Fixed Term 
Contract 

An appointment where an Employee is engaged for a specific period of 
time, either a maximum term or a fixed term, which the City indicates 
at the time of engagement is not ongoing.  A Fixed Term Contract may 
have a renewable clause that can be agreed between the City and the 
Employee. However, employment will cease at the end of the Fixed 
Term Contract.  

Full-time Means an Employee who is employed on a full time basis and whose 
ordinary hours of work are 38 hours per week. 

Higher Duties Means the temporary performance of specific additional duties and 
responsibilities to the Employee’s substantive position at a higher level 
or classification than their substantive role. 

Household Means any other person in addition to the definition of Immediate 
Family who lives/lived with the Employee as a member of their family. 

Immediate 
Family 

An Employee's spouse (including a former spouse, a de facto spouse 
and a former de facto spouse), parent (including step parent or former 
guardian), brother, sister, father-in-law, mother-in-law, grandparent, 
same sex partner, child, or adult child (including an adopted child, step 
child, foster child or ex nuptial child), or the child, grandparent, 
grandchild or sibling of the Employee’s spouse, and a person who lives 
with the Employee as part of their Household. 

LG Act 
Means the Local Government Act 1995 (WA) as amended or replaced 
from time to time. 

LGLSL 
Regulations  

Means the Local Government (Long Service Leave) Regulations (WA) 
as amended or replaced from time to time. 

Manager Means an Employee designated as a Manager whose terms and 
conditions are governed by a written contract of employment. 

MCE  Means the Minimum Conditions of Employment Act 1993 (WA) as 
amended or replaced from time to time.  

NES Means the National Employment Standards as contained in the Fair 
Work Act 2009 (Cth) as amended or replaced from time to time. 

Ordinary Hours Means the hours worked by an Employee that doesn't include overtime. 
For example, the Ordinary Hours of a Full-time Employee are an 
average of 38 hours per week.  

PPL Act Paid Parental Leave Act 2010 (Cth) as amended or replaced from time 
to time. 

Parties Means the City and the Union.  

Part-time Means an Employee who regularly works less than an average of 
38 hours in a week. 
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Personal Leave Means leave an Employee takes for personal reasons. This can be 
because the Employee is sick or injured or because the Employee 
needs to care for a member of their Immediate Family or Household 
who is sick or because they require the Employee’s care or support 
due to an injury or emergency (often called carers leave).  

Leisure Centre Means a recreation centre, leisure centre, swimming pool, aquatic 
centre or sports centre or any other municipal centre that provides 
physical, recreational and/or cultural or historical activities or other 
similar activities provided in the public interest. 

Regular Casual 
Employee 

Means a Casual Employee who has, in the preceding period of 12 
months, worked a pattern of hours on an ongoing basis which, without 
significant adjustment, the Employee could continue to perform as a 
Full-time Employee or Part-time Employee under the provisions of this 
Agreement. 

Relevant 
Minimum Wage 

Means the minimum wage prescribed in this Agreement for the class 
of work for which an Employee is engaged. 

Roster A roster means a timetable issued by the City that shows the days and 
times Employees are required to work including start and finish times. 

Secondment A secondment means a limited term placement of an Employee to a 
position to undertake a particular project or assignment where the 
Employee will return to their substantive position at the end of the 
secondment. 

Session Means not less than 30 minutes and not greater than two hours. 

Sessional Rate 

 

Means the rate of pay per session paid to a Casual Sessional 
Employee as prescribed by Schedule 1. 

SG Act Means the Superannuation Guarantee (Administration) Act 1992 (Cth) 
as amended or replaced from time to time. 

Shift worker  Means an Employee who works a roster and who, over the roster cycle, 
may be rostered to work ordinary shifts on any of the seven (7) days of 
the week and who is regularly rostered to work on Sundays and public 
holidays. 

Supported Wage 
System or SWS 

Means the Commonwealth Government system to promote 
employment for people who cannot work at full Agreement wages 
because of a disability, as documented in the Supported Wage System 
Handbook. The Handbook is available from the following website: 
www.jobaccess.gov.au 

SWS Wage 
Assessment 
Agreement 

Means the document in the form required by the Department of 
Education, Employment and Workplace Relations that records the 
Employee’s productive capacity and agreed wage rate. 

Union Means the Western Australian Municipal Administrative Clerical and 
Services Union of Employees (WASU). 

http://www.jobaccess.gov.au/
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Union Delegate Means a delegate of the Union. 

Work Pattern Means a structured plan of the days and hours the City requires an 
Employee to work in a fortnight. 

WAIRC  Means the Western Australian Industrial Relations Commission.  

WHS Act Means the Work Health and Safety Act 2020 (WA) as amended or 
replaced from time to time. 

WHS 
Regulations 

Means the Work Health and Safety (General) Regulations 2020 (WA) 
as amended or replaced from time to time. 
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3. Term 

3.1 This Agreement shall commence operation on and from the day it is registered by the 
WAIRC.  

3.2 In accordance with section 41A of the Act this Agreement will have a nominal expiry 
date of 30 June 2028.  

3.3 This Agreement shall continue to operate and apply beyond the nominal expiry date 
until a replacement industrial agreement is registered or this Agreement is cancelled or 
terminated in accordance with the Act. 

3.4 No less than six months prior to the expiration of this Agreement the Parties shall 
commence discussions regarding a replacement agreement. 

3.5 The Parties to this Agreement acknowledge that this Agreement can be varied by 
consent of all Parties, and subject to approval by the WAIRC at any time during its 
currency. 

3.6 Nothing in this Agreement allows any treatment that would otherwise be prohibited by 
anti-discrimination provisions in applicable Commonwealth or State or Territory 
legislation. 

3.7 This Agreement replaces, in its entirety, any previous industrial instrument, including 
but not limited to, any Award, enterprise agreement or new State instrument which may 
have applied in the past, including the City of Joondalup Leisure Centre Workforce 
Enterprise Agreement 2022. This Agreement excludes the Local Government Officers’ 
(Western Australia) Award 2021 and any other Award made under the Act that 
otherwise extends to and binds the Employees and the City. 

3.8 Other than statutory entitlements (for instance those contained in the MCE) this 
Agreement is intended to set out all of the Employees’ terms and conditions of 
employment.  To the extent that an Award provides for an entitlement that is different 
to or not otherwise referred to in this Agreement (including where this Agreement is 
silent on a matter provided for in an Award), any such Award entitlement will be 
inconsistent with this Agreement and this Agreement shall prevail. 

3.9 To the extent that this Agreement is contrary to or inconsistent with an Award, the 
Agreement prevails unless the Agreement expressly provides otherwise.  It is agreed 
that for the life of this Agreement there shall be no extra claims outside the Agreement. 

3.10 This Agreement will be read and interpreted in conjunction with the MCE. 

3.11 Where there is an inconsistency between this Agreement and the MCE, and the MCE 
provides a greater benefit, the MCE will apply to the extent of the inconsistency. 

3.12 The Parties agree that during the life of this Agreement there will be no extra claims. 

3.13 If any provision of this Agreement is declared or determined to be illegal or invalid by 
any determination of a court or tribunal of competent jurisdiction, the validity of the 
remaining parts, terms or provisions of this Agreement shall not be affected, and the 
illegal or invalid part, term or provision shall be deemed not to be part of this Agreement. 

4. Area of Operation 

4.1 This Agreement applies throughout Western Australia. 

5. Objectives 

5.1 To attract and retain the workforce necessary to achieve Craigie Leisure Centre’s 
mission of inspiring people to be happy, healthy and connected, by offering competitive 
and favourable employment conditions that are reflective of Craigie’s position in the 
industry they operate in.  
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5.2 To adopt, wherever possible, a set of employment conditions that attract a workforce 
that contributes to the delivery of high-quality services to the community and enhances 
Craigie Leisure Centre’s position in the industry.  

5.3 To ensure Craigie Leisure Centre remains connected to employees through 
transparent, timely and accurate communication, prompting a harmonious balance 
between employee needs and operational objectives.  

5.4 To position Craigie Leisure Centre as industry leaders by offering employment 
conditions that are conducive to providing the safety and support the workforce need 
to achieve success. 

6. Availability of Agreement 

6.1 The City shall advise Employees that the Agreement has been approved and shall 
make a copy available via electronic means. 

6.2 The City shall make a copy of the MCE and NES available via electronic media. 
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Part 2  Consultation and Dispute Resolution 

7. Consultation about major workplace change 

7.1 If the City makes a definite decision to make major changes in production, program, 
organisation, structure or technology that are likely to have significant effects on 
Employees, then the City must: 

(a) Give notice of the changes to all Employees who may be affected by them and 
their representatives (if any); and 

(b) Discuss with affected Employees and their representatives (if any): 

(i) the introduction of the changes; and 

(ii) their likely effect on Employees; and 

(iii) measures to avoid or reduce the adverse effects of the changes on 
Employees; and 

(c) Commence discussions as soon as practicable after a definite decision has 
been made. 

7.2 For the purposes of the discussion under clause 7.1(b), the City must give in writing to 
the affected Employees and their representatives (if any) all relevant information about 
the changes including: 

(a) their nature; and 

(b) their expected effect on Employees; and 

(c) any other matters likely to affect Employees. 

7.3 Each Employee affected will advise the City in writing of the name, address and contact 
details of their representative. 

7.4 This clause does not require the City to disclose any confidential information if its 
disclosure would be contrary to the City’s interests. 

7.5 The City must promptly consider any matters raised by the Employees or their 
representatives about the changes in the course of the discussion under clause 7.1(b). 

7.6 In clause 7, significant effects on Employees, includes any of the following: 

(a) termination of employment; or 

(b) major changes in the composition, operation or size of the City’s workforce or 
in the skills required; or 

(c) loss of, or reduction in, job or promotion opportunities; or 

(d) loss of, or reduction in, job tenure; or 

(e) alteration of hours of work; or 

(f) the need for Employees to be retrained or transferred to other work or locations; 
or 

(g) job restructuring. 

7.7 Where this Agreement otherwise enables or makes provision for alteration of any of 
the matters defined at clause 7.6, then such alteration is taken not to have significant 
effect for the purposes of this clause and the City is not required to consult in respect 
of that matter. 
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8. Consultation about changes to rosters or hours of work 

8.1 Clause 8 applies if the City proposes to change the regular roster or Ordinary Hours of 
Work of an Employee, other than an Employee whose working hours are irregular, 
sporadic or unpredictable. 

8.2 The City must consult with any Employees affected by the proposed change and their 
representatives (if any).   

8.3 For the purpose of the consultation, the City must: 

(a) provide to the Employees and representatives mentioned in clause 8.2 
information about the proposed change (for example, information about the 
nature of the change and when it is to begin); and 

(b) invite the Employees to give their views about the impact of the proposed 
change on them (including any impact on their family or caring responsibilities) 
and also invite their representative (if any) to give their views about that impact. 

8.4 The City must consider any views given under clause 8.3(b) before making a final 
decision as to the change.  The City will notify the Employee of its final decision and 
provide 7 days’ notice before the change takes effect. 

8.5 If an Employee would like to appoint a representative for consultation under this clause, 
that Employee must advise the City in writing of the name, address and contact details 
of their representative. 

8.6 Clause 8 is to be read in conjunction with any other provisions of this Agreement 
concerning the scheduling of work or the giving of notice. 

9. Dispute Resolution 

9.1 Clause 9 sets out the procedures to be followed if a dispute arises about a matter under 
this Agreement. 

9.2 Where the matter is raised by an Employee, or a group of Employees, the following 
steps shall be observed: 

(a) The Employee(s) concerned shall discuss the matter with the immediate 
supervisor. 

(b) If the matter cannot be resolved at this level, within 3 working days, the 
Employee and nominated representative may submit the matter to the 
appropriate Business Unit Manager. 

(c) If the matter remains unresolved the affected Employee/s and business unit can 
refer the matter to Human Resources to assist in resolving the question or 
dispute. This step may take up to ten (10) working days. This step may be 
extended by agreement where progress has been made but the matter is not 
yet finalised. A written acknowledgement of the matters will be provided to the 
Employee within three (3) working days. 

(d) If still not satisfactorily settled within a further 5 days, the Employees may 
submit the matter in writing to the CEO to have the matter resolved within 10 
days and the Employee(s) shall be advised in writing accordingly. 

(e) The period for resolving a dispute can be extended by agreement between the 
parties or where necessary due to unforeseen circumstances. 

9.3 If the dispute is unable to be resolved at the workplace and all appropriate steps have 
been taken under clause 9.2, a party to the dispute may refer it to the WAIRC.  For 
clarity, where an employee to the dispute is represented by a union in that dispute, the 
union may refer the dispute to the WAIRC.  
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9.4 The Parties pay agree on the process to be followed by the WAIRC in dealing with the 
dispute, including mediation, conciliation, and, by consent, arbitration. 

9.5 A party to the dispute may appoint a person, organisation or association to support 
and/or represent them in any discussion or process under clause 9. 

9.6 While procedures are being followed under clause 9 in relation to a dispute: 

(a) work must continue in accordance with this Agreement; 

(b) an Employee must not unreasonably fail to comply with any direction given by 
the City about performing work, whether at the same or another workplace, that 
is safe and appropriate for the Employee to perform. 

9.7 Clause 9.6 is subject to any applicable work health and safety legislation. 
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Part 3  Employment Arrangements 

10. Contract of Employment 

10.1 Full Time 

A Full-time Employee works an average of 38 ordinary hours of work in accordance 
with clause 22 – Hours of Work. 

10.2 Part-Time 

(a) A Part-time Employee regularly works less than 38 ordinary hours of work in 
any week. 

(b) A Part-time Employee shall receive payment for salary and paid leave as 
prescribed by this Agreement on a pro rata basis in the same proportion as the 
number of hours usually worked each week bears to a Full-time Employee’s 
ordinary hours prescribed for the classification of work performed. 

(c) By agreement, the City and an Employee may vary the agreed ordinary hours 
of work. In the event that the City seeks to vary the agreed hours of work without 
the consent of the Employee the appropriate notice in clause 12 - Termination 
of Employment will be given. Provided, however, that the City and the Employee 
may agree to a lesser period of notice. 

(d) A Part-time Employee will be rostered for a minimum of two consecutive hours 
on each occasion the Employee attends work. 

(e) At the time of commencement of employment, the City shall fix the Employees 
Ordinary Hours of work per week in writing.  This shall detail the days on which 
the Ordinary Hours of work will be worked each week, the hours to be worked 
each day, and where practicable, the starting and finishing times each day. 

10.3 Casual Employment 

(a) A Casual Employee is not guaranteed any hours of work and the contract of 
employment will end after each period of engagement. 

(b) A Casual Employee will be paid an hourly rate determined by adding a loading 
of 25% to the Base Rate of Pay for the classification of work performed in 
addition to any other penalty rate payable for the hours of work performed. 

(c) A Casual Employee is not entitled to the benefits of clause 27 - Public Holidays, 
clause 28 - Annual Leave and clause 29 - Personal Leave of this Agreement.  
Casual Employees are entitled to unpaid personal leave in accordance with the 
MCE. 

(d) A Casual Employee will be rostered for a minimum of two consecutive hours on 
each occasion they attend for work. 

(e) This clause (10.3) does not apply to a Casual Sessional Employee. 

10.4 Caring Responsibilities  

(a) Subject to notice and evidentiary requirements in clause 29, Casual Employees 
and /or Casual Sessional Employee are entitled to be unavailable for work or to 
leave work if they need to care for members of their Immediate Family or 
Household who are sick and require care or support or who require care due to 
an unexpected emergency, or the birth of a child.  

(b) The City and the Employee will agree on the period that the Casual Employee 
and /or Casual Sessional Employee is entitled to be unavailable to attend work. 
If there is no agreement, the Casual Employee and /or Casual Sessional 
Employee is entitled to be unavailable to attend work for up to 2 days per 
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occasion. The Casual Employee is not entitled to any payment for the period 
that they are unavailable. 

(c) The City must not fail to re-engage a Casual Employee and /or Casual 
Sessional Employee because the Employee accessed the entitlements 
provided for in this clause. The rights of the City to engage or not to engage a 
Casual Employee and /or Casual Sessional Employee are otherwise not 
affected. 

10.5  Right to Request Casual Conversion  

(a) A person engaged by the City as a Regular Casual Employee may request that 
their employment be converted to Full-time or Part-time employment. 

(b) A Regular Casual Employee who has worked equivalent Full-time hours over 
the preceding period in the period of 12 months’ casual employment may 
request to have their employment converted to Full-time employment. 

(c) A Regular Casual Employee who has worked less than equivalent Full-time 
hours over the preceding period of 12 months’ casual employment may request 
to have their employment converted to Part-time employment consistent with 
the pattern of hours previously worked. 

(d) Any request by an Employee under this sub-clause must be in writing and 
provided to the City. 

(e) Where a Regular Casual Employee seeks to convert to Full-time or Part-time 
employment, the City may agree to or refuse the request, but the request may 
only be refused on reasonable grounds and after there has been consultation 
with the Employee. 

(f) Reasonable grounds for refusal include but are not limited to, that: 

(i) it would require a significant adjustment to the Casual Employee’s hours 
of work in order for the Employee to be engaged as a Full-time or Part-
time Employee in accordance with the provisions of this Agreement – 
that is, the Casual Employee is not truly a Regular Casual Employee as 
per the definition; 

(ii) it is known or reasonably foreseeable that the Regular Casual 
Employee’s position will cease to exist within the next 12 months; 

(iii) it is known or reasonably foreseeable that the hours of work which the 
Regular Casual Employee is required to perform will be significantly 
reduced in the next 12 months; 

(iv) it is known or reasonably foreseeable that there will be a significant 
change in the days and/or times at which the Employee’s hours of work 
are required to be performed in the next 12 months which cannot be 
accommodated within the days and/or hours during which the Employee 
is available to work; or 

(v) acceptance of the request by the City would contravene a merit selection 
employment requirement contained in State or Territory legislation. 

(g) For any ground of refusal to be reasonable, it must be based on facts which are 
known or reasonably foreseeable. 

(h) Where the City refuses a Regular Casual Employee’s request to convert, the 
City must provide the Casual Employee with the City’s reasons for refusal in 
writing within 21 days of the request being made. If the Employee does not 
accept the City’s refusal, this will constitute a dispute that will be dealt with under 
the dispute resolution procedure in clause 9 commencing at step 9.2(d).  
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(i) Where it is agreed that a Casual Employee will have their employment 
converted to Full-time or Part-time employment as provided for in this clause, 
the City and Employee must discuss and record in writing: 

(i) the form of employment to which the Employee will convert – that is, 
Full-time or Part-time employment; and 

(ii) if it is agreed that the Employee will become a Part-time Employee, the 
City and Employee will agree in writing on a regular pattern of work, 
specifying at least the hours worked each day, which days of the week 
the Employee will work and where practicable the actual starting and 
finishing times each day. 

(j) The conversion will take effect from the start of the next pay cycle following such 
agreement being reached unless otherwise agreed. 

(k) Once a Casual Employee has converted to Full-time or Part-time employment, 
the Employee may only revert to Casual employment with the written 
agreement of the City. 

(l) A Casual Employee must not have their employment terminated (which 
includes a refusal to re-engage), or have their hours reduced or varied, in order 
to avoid any right or obligation under this clause. 

(m) Nothing in this clause obliges a Regular Casual Employee to convert to Full-
time or Part-time employment, nor permits the City to require a Casual 
Employee to so convert. 

(n) Nothing in this clause requires the City to increase the hours of a Regular 
Casual Employee seeking conversion to Full-time or Part-time employment. 

10.6 Casual Sessional Employees 

(a) The employment arrangements in this section apply to Casual Sessional 
Employees. 

(b) Casual Sessional Employees are employed on a casual basis. 

(c) Casual Sessional Employees must be paid for every Session worked: 

(i) the applicable Sessional Rate in Schedule 1; and 

(ii) an additional casual loading of 25% of the Employee’s applicable Base 
Rate of Pay as shown in Schedule 1. 

(d) Casual Sessional Employees must be paid at the applicable Meeting and 
Training Rate in Schedule 1 and an additional casual loading of 25%, if required 
by the City to attend a meeting or training; 

(e) The Casual Sessional Rate is paid as compensation for the Base Rate of Pay, 
applicable loadings and penalties and the minimum two (2) hour engagement 
period prescribed by the Award per Session. 

(f) The additional 25% casual loading is paid in compensation for entitlements 
prescribed by the Award and the Act that casual Employees are not entitled to, 
including paid annual leave, paid personal/carer’s leave, paid compassionate 
leave, paid days off on public holiday, payment in lieu of notice of termination 
and redundancy pay. 

(g) Casual sessional roles are non-ongoing positions due to the ‘per session 
nature’ of the role. Any sessional classes that are deemed unviable (i.e. low 
participation rate and/or not providing the City with a reasonable rate of return) 
will be discontinued at the discretion of the City. 
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(h) Casual Sessional Employees will be re-assigned to another class where it is 
practicable to do so, as determined by the City in its sole discretion. If it is not 
practicable, the Casual Sessional Employee’s employment contract will come 
to an end. 

10.7 The Sessional Rates in Schedule 1 are deemed to be an all-inclusive rate which 
includes payment for conducting each session in addition to all required session 
research, planning, preparation, set-up activities and pack-up activities. 

10.8 Fixed Term Contracts 

(a) A Fixed Term Contact may apply to an employee engaged for a specific project, 
task or for a period which the City indicates at the time of engagement is not 
ongoing.  

(b) A Fixed Term Contract may be for a fixed term or may be for a maximum term.  

(c) A Fixed Term Contract may have a renewable clause that can be agreed 
between the City and the Employee. 

(d) Employment will cease at the end of the Fixed Term Contract unless terminated 
earlier as contemplated under this clause, without the need for either party to 
provide notice. 

(e) Where a Fixed Term Contract is for a maximum term, either party may terminate 
the Employee’s employment by providing notice in accordance with clause 12 
of this Agreement or such longer period of notice as is specified in the contract. 

(f) If an employee on a Fixed Term Contract is ordinarily employed by the City in 
a different position and is expected to return to that position at the end of the 
Fixed Term Contract, then the City and the employee may agree to an earlier 
end date for the Fixed Term Contact regardless of whether the contract is a 
fixed term or maximum term contract.   

(g) A Fixed Term Employee may be employed on a Full-time or Part-time basis. 

10.9 Supported Wage System 

This clause defines the conditions which will apply to Employees who, because of the 
effects of a disability, are eligible for a supported wage under the terms of this 
Agreement.  

10.10 Eligibility Criteria 

(a) Employees covered by this clause will be those who are unable to perform the 
range of duties to the competence level required within the class of work for 
which the Employee is engaged under this Agreement, because of the effects 
of a disability on their productive capacity and who meet the impairment criteria 
for receipt of a Disability Support Pension. 

(b) This clause does not apply to any existing Employee who has a workers 
compensation claim or any provision of this Agreement relating to the 
rehabilitation of Employees who are injured in the course of their employment. 
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10.11 Supported Wage Rates 

(a) Employees to whom this clause applies will be paid the applicable percentage 
of the relevant Base Rate of Pay according to the following: 

Assessed 
capacity 

Relevant Base 
Rate of Pay 

% % 

10 10 

20 20 

30 30 

40 40 

50 50 

60 60 

70 70 

80 80 

90 90 

(b) Provided that the minimum amount payable must be not less than $109 per 
week as of 1 July 2025 and in subsequent years, no less than the applicable 
statutory minimum rate at the time. 

(c) Where an Employee’s assessed capacity is 10%, they must receive a high 
degree of assistance and support. 

10.12 Assessment of Capacity 

(a) For the purpose of establishing the percentage of the relevant Base Rate of 
Pay, the productive capacity of the Employee will be assessed in accordance 
with the Supported Wage System by an Approved Assessor, having consulted 
the City and Employee, and if the Employee so desires, a union which the 
Employee is eligible to join. 

(b) All assessments made under this clause must be documented in an SWS wage 
assessment agreement, and retained by the City as a time and wages record 
in accordance with the Act. 

10.13 Review of Assessment 

The assessment of the applicable percentage should be subject to annual or more 
frequent review on the basis of a reasonable request for such a review. The process 
of review must be in accordance with the procedures for assessing capacity under the 
supported wage system. 

10.14 Other Terms and Conditions of Employment 

Where an assessment has been made, the applicable percentage will apply to the 
relevant minimum wage only. Employees covered by the provisions of this clause will 
be entitled to the same terms and conditions of employment as other Employees 
covered by this Agreement on a pro rata basis. 

10.15 Workplace Adjustment 

The City must take reasonable steps to make changes in the workplace to enhance 
the Employee’s capacity to do the job. Changes may involve re-design of job duties, 
working time arrangements and work organisation in consultation with other 
Employees in the area. 

10.16 Trial Period 



18 

City of Joondalup Leisure Centre Workforce Industrial Agreement 2025 

(a) In order for an adequate assessment of the Employee’s capacity to be made, 
the City may employ a person under the provisions of this clause for a trial 
period not exceeding 12 weeks.  In some cases, additional work adjustment 
time (not exceeding four weeks) may be needed. 

(b) During that trial period the assessment of capacity will be undertaken and the 
percentage of the relevant minimum wage for a continuing employment 
relationship will be determined. 

(c) The minimum amount payable to the Employee during the trial period must be 
no less than $109.00 per week as of 1 July 2025 and in subsequent years no 
less than the applicable statutory minimum rate at the time. 

(d) Work trials should include induction or training as appropriate to the job being 
trialled. 

(e) Where the City and Employee wish to establish a continuing employment 
relationship following the completion of the trial period, a further contract of 
employment will be entered into based on the outcome of assessment under 
clause 10.12. 

11. Appointment and Probation 

11.1 If the Employee is a new Employee, they will initially be employed for three (3) months 
on a probationary basis. 

11.2 The three (3) month probationary period may be extended by up to a further three (3) 
months if the City has any concerns with the employees ongoing employment. The 
entire period of probation will not extend beyond six (6) months from the initial start 
date. 

11.3 The Employee will not be offered ongoing employment if they do not complete the 
probationary period satisfactorily. 

11.4 The City may waive the probationary period before it is completed if it is satisfied that 
the Employee is sufficiently skilled, and that the Employee is suitable for ongoing 
employment. 

11.5 After the successful completion of the probationary period the Employee shall be 
notified in writing that they have continuing employment status. 

11.6 During the probationary period either party may terminate the Employee’s employment 
with the provision of one (1) weeks’ notice or payment or forfeiture in lieu thereof.  

12. Termination of Employment 

12.1 For the purposes of this clause, continuity of service shall be the same as defined in 
regulation 5 of the LGLSL Regulations regarding service to the City, as amended from 
time to time. 

12.2 Written notice of termination of employment must be provided by either the Employee 
to the City or the City to the Employee in accordance with the following table, according 
to the period of continuous service of the Employee. 

Employee’s Period of Continuous Service with the City 
at the End of the Day the Notice is Given 

Period of Notice 

Not more than 1 year 1 week 

More than 1 year but not more than 3 years 2 weeks 
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More than 3 years but not more than 5 years 3 weeks 

More than 5 years 4 weeks 

12.3 The City will increase the period of notice by one week if the Employee is over 45 years 
old and has completed at least two years of continuous service with the City at the end 
of the day the notice is given. 

12.4 The services of a probationary employee shall be terminated by one week’s written 
notice given on any day by either side. 

12.5 The services of a Casual Employee and a Casual Sessional Employee shall be 
terminated by two hours’ notice. 

12.6 The City may, in its absolute discretion, make payment in lieu of the whole or part of 
the notice period required under clause 12.2. 

12.7 Where the City has provided notice of termination in excess of the notice provided in 
clause 12.2 and the Employee who is at least 18 years old does not give the period of 
notice required under clause 12.2, then the City may deduct from wages due to the 
Employee under this Agreement an amount that is no more than one week’s wages for 
the Employee. 

12.8 If the City has agreed to a shorter period of notice than that required under clause 12.2, 
then no deduction can be made under clause 12.7. 

12.9 Any deduction made under clause 12.7 must not be unreasonable in the 
circumstances. 

12.10 The period of notice in this clause does not apply: 

(a) in the case of dismissal for serious misconduct; 

(b) to Employees engaged for a specific period of time, for a specific task or tasks, 
or for the duration of a specified season, including Employees engaged on a 
Fixed Term; 

(c) to Casual Employees including Casual Sessional Employees; or 

(d) to trainees whose employment under a traineeship agreement or an approved 
traineeship is for a specified period or is, for any other reason, limited to the 
duration of the agreement. 

12.11 Notice of Termination by an Employee (resignation)  

(a) The notice of termination required to be given by an Employee is the same as 
that required of the City, except that there is no requirement on the Employee 
to give additional notice based upon the age of the Employee concerned. 

(b) If an Employee fails to give the notice specified in clause 12.2 the City has the 
right to withhold monies due to the Employee to a maximum amount equivalent 
to the notice provided.  The period of notice however may be amended by 
mutual agreement between the City and the Employee. 

12.12 Payment on Termination of Employment 

The City must pay an Employee no later than 7 days after the day on which the 
Employee’s employment terminates: 

(a) The Employee’s wages under this Agreement for any complete or incomplete 
pay period up to the end of the day of termination; including the amounts 
ordinarily payable to the Employee in respect of those hours including (for 
example) allowances, loading and penalties; and  



20 

City of Joondalup Leisure Centre Workforce Industrial Agreement 2025 

(b) All other amounts that are due to the Employee under the Employee’s contract 
of employment. 

(c) Upon termination an Employee is required to return any property of the City. 

12.13 Job Search Entitlement 

Where the City has given notice of termination to an Employee, an Employee shall be 
allowed up to 1 day of paid leave for the purpose of seeking other employment. The 
time off can be taken at times that are convenient to the Employee after consultation 
with the City. 

13. Duties and Responsibilities 

13.1 An Employee’s duties and responsibilities are as advised by the City from time to time.  
Duties and responsibilities may be varied by the City, provided that they are within the 
range of skills, qualifications, competence and training of the Employee. At all times in 
performing their duties and responsibilities, an Employee is required to: 

a) comply with any lawful and reasonable direction given by the City; 

b) use their best endeavours; 

c) devote the whole of their time and attention during normal working hours to the 
business of the City;  

d) ensure the highest level of safe working practices are adhered to and 
maintained;  

e) act honestly, ethically and respectfully in all of their dealings with fellow 
Employees, business associates and customers; and 

f) comply with the City’s policies and procedures. 

13.2 An Employee declares that all information provided to the City prior to their appointment 
is accurate and complete. 

14. Redundancy 

14.1 The City wishes to adopt a flexible approach when exploring opportunities for 
Employee’s affected by such changes.  When an Employee’s position is no longer 
required the potential avenues available will be discussed on a case by case basis.  

14.2 These include: 

(a) early voluntary severance; 

(b) transfers within the City/ suitable alternative employment; 

(c) redeployment; 

(d) transfer to lower paid duties; and/or 

(e) redundancy. 

14.3  The City will consult Employees likely to be affected by any proposed workplace 
change as to the need and reason for the change if the change will result in a role being 
made redundant. No definite decision on the workplace change will be made until this 
consultation process has taken place. 

14.4 Following consultation, where the City has made a definite decision that it no longer 
wishes the job an Employee/’s has/have been doing to be done, and that decision may 
lead to the termination of employment, the City shall hold discussions with the 
Employee/’s directly affected and with their nominated representative. 
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14.5 The City shall as soon as practicable provide in writing to the Employee/’s concerned 
all relevant information about the proposed terminations. 

14.6 Transfers within the City/Alternative Employment 

(a) To mitigate the effects of change that may lead to an Employee’s role being 
made redundant, affected Employees will, wherever reasonably possible and 
practical, be offered a transfer to other comparable positions within the City, 
and also offered the necessary and reasonable training to effect a successful 
transition.  

(b) Where an Employee has agreed to transfer to another position for the purpose 
of avoiding redundancy, and where that position attracts a lesser rate of pay 
than the incumbent’s previous position, the City will make up the difference 
between the Base Rate of Pay of the positions for a period of 12 months. After 
this time the lesser Base Rate of Pay will apply.   

14.7 Time off to Attend Interviews and Seek Alternative Employment 

(a) In order to mitigate the effects of change, an Employee who has been notified 
of the likelihood of redundancy shall be allowed up to one day’s time off per 
week, or reasonable time off as agreed, without loss of pay for the purpose of 
interviews to seek other employment. 

(b) If an Employee is allowed time off without loss of pay of more than one day 
under clause 14.7(a), the Employee must, at the request of the City, produce 
proof of attendance at an interview. 

(c) A statutory declaration is sufficient for the purpose of clause 14.7(b). 

14.8 Redundancy and Severance Benefits 

(a) Where an Employee’s employment is terminated because their position has 
been made redundant and the Employee has not been offered a comparable 
position, an Employee will be advised of the redundancy and will receive: 

(i) 4 Weeks’ Pay in lieu of notice.  This is instead of the notice periods 
specified in clause 12.2; plus 

(ii) 1 Weeks’ Pay in lieu of notice if over 45 years of age; plus 

(iii) for employees with:  

A. 1 year of completed service but less than 2 years of completed 
service, 4 Weeks’ Pay; or  

B. 2 or more years of completed service, 3 Weeks Pay for every 
completed year of service to a maximum of 52 weeks; plus 

(iv) accrued Personal Leave entitlements in accordance with the formula 
and conditions set out in clause 29 - Personal Leave; plus 

(v) payment for pro-rata accrued Long Service Leave, if applicable; plus 

(vi) any other applicable leave entitlements. 

(b) Where an Employee has been employed with the City for a minimum of 
5 completed years, pro rata long service leave shall be provided if the Employee 
is not otherwise entitled to pro rata long service leave under the LGLSL 
Regulations. All other pro rata entitlements payable under the appropriate 
Agreement to a terminating Employee will be paid. 

(c) Where an Employee is made redundant and the circumstances are such that it 
will be extremely difficult for that Employee to find another job, the City may 
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exercise its discretion to provide additional benefits to such Employees. In this 
event the City shall comply with requirements in the LG Act. 

(d) For the purposes of clause 14, the term “Weeks’ Pay” means the normal weekly 
salary or wage payable to the Employee including any penalty rates normally 
paid but excluding overtime or intermittent payments. The term also includes 
salary specifically sacrificed for additional non-Agreement benefits but does not 
include the value of any non-Agreement benefit normally provided for the 
Employee’s position. 

14.9 For clarity this clause does not apply to an Employee who was offered a Comparable 
Position but rejected that alternative position.   

14.10 Where an Employee rejects a comparable position that is offered by the City, then they 
are only entitled to the payments prescribed under the Termination Change and 
Redundancy General Order on termination of their employment on account of 
redundancy. 

14.11 Counselling 

Professional counselling services including financial counselling and outplacement will 
be available free of charge from the City for any Employee who has been or is to be 
made redundant.  The City shall determine who shall provide the services and the 
number of times the Employee may attend such services. The City’s contracted 
Employee assistance service shall be provided free of charge for all Employees made 
redundant in accordance with Employee Assistance Program guidelines. 

14.12 Employee Leave During Notice Period 

An Employee given notice of termination in circumstances of redundancy may 
terminate their employment during the period of notice. The Employee is entitled to 
receive the benefits and payments they would have received under this clause had 
they remained in employment until the expiry of the notice but is not entitled to payment 
of the remaining notice period. 
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Part 4  Pay and Related matters 

15. Rates of Pay 

15.1 Employees shall be paid in accordance with Schedule 1. 

15.2 The level at which an Employee is to be paid is determined by the classification 
descriptors set out in Schedule 5. 

15.3 Payment of Wages  

(a) Payment of wages will, at the discretion of the City, be made at least fortnightly. 

(b) Wages shall be paid into a bank account or any other account at a financial 
institution operating in Australia, nominated and available to the Employee. 
Nothing in this clause shall prevent the City and an Employee from adopting a 
mutually agreed alternative method of paying salaries each pay period. 

16. Acting and Higher Duties 

16.1 Higher Duties  

16.2 When an Employee undertaking Higher Duties is not required to undertake all the 
duties applicable to the higher role, then they will receive an allowance that is a 
percentage of the salary of the higher position based upon the duties, tasks and 
responsibilities allocated to the Employee for the duration of the Higher Duties as 
agreed with the employee. This is subject to approval by the relevant delegated 
authority for the role.  

16.3 The substantive position duties may remain with the Employee if the reason for Higher 
Duties is for a short period of time (1-2 weeks) or may be filled with another Employee 
undertaking Higher Duties, depending on the function needs of the business area. 

16.4 A Higher Duties position should be limited where possible to a maximum of three (3) 
months.  If it is anticipated that the requirement will be for longer than 3 months, then 
an Acting Position should be applied instead. 

16.5 An Employee who satisfactorily carries out the duties and responsibilities assigned to 
them at the time will be paid the appropriate percentage of the higher classification 
position for the whole time they have performed such additional duties. 

16.6 Any Employee directed to perform higher duties on any subsequent occasion, will have 
to perform those duties for a minimum of 1 working day or more to become entitled to 
the minimum salary of the higher classified position.  This does not apply to any position 
that has negotiated a salary which takes into consideration the need to deputise. 

16.7 Higher Duties and Leave 

(a) An Employee who is fulfilling Higher Duties responsibilities and has a maximum 
of 2 weeks pre-approved annual leave, or a maximum of 2 weeks pre-approved 
Long Service Leave, or who takes compassionate leave, will receive any 
payment to which they are entitled at the higher classification rate for that period 
of leave. All other leave taken will be remunerated at the Employees’ 
substantive rate of pay.  

(b) An Employee being paid higher duties who commences additional annual or 
any Personal Leave, will receive any payment to which they are entitled at the 
higher classification rate if the Employee has been doing the higher duties 
continuously for at least 3 calendar months immediately preceding the taking of 
annual or Personal Leave. 

16.8 Higher Duties and Overtime 
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An Employee who works overtime when acting in a higher classified position and 
receiving a higher classification pay, will be entitled to overtime payments as prescribed 
by this Agreement based on the higher classified rate. 

16.9 Acting 

(a) An Employee who is fulfilling an Acting role, will receive any payments 
applicable to the classification rate and level of the appointment on 
commencement of the appointment. 

(b) All periods of approved leave during the period when an Employee is fulfilling a 
Acting role will be paid at the rate applicable to the Acting role. 

16.10 Secondments 

(a) A secondment is a limited term placement of an Employee to a position to 
undertake a particular project or assignment.  

(b) An Employee who is fulfilling a Secondment role, will receive any payments to 
which they are entitled at the classification rate and level of the secondment 
role on commencement of the appointment.  This includes payment for all 
periods of approved leave during the appointment at the classification rate and 
level applicable to the seconded role. 

(c) The Employee will return to their substantive position at the end of the 
secondment. 

17. Allowances 

17.1 First Aid Allowance 

(a) An Employee who holds an appropriate current first aid qualification, approved 
by the City and who is appointed by the City to perform first aid duty where 
operational needs require an onsite First Aider, shall be paid an allowance of 
$18.76p/w ($976.49 p/a) if they are appointed by the City as a Designated First 
Aider to perform first aid duties. 

(b) Clause 17.1(a) will not apply where the requirement to hold a first aid certificate 
is a requirement of the position. 

(c) The City will review the allowance annually on 1 July and adjust it in accordance 
with the state minimum wage percentage increases as determined by the 
Western Australian Industrial Relations Commission.  The increase will be 
effective from the first full pay period on or after 1 July 2026. 

(d) The City will ensure that the allowance is no less than the allowance provided 
under in the City of Joondalup Inside Workforce Agreement 2022 as amended 
or replaced from time to time. 

17.2 Meals and Meal Allowances 

(a) An Employee required to work overtime for more than 2 hours (in addition to 
the interval taken for a meal break) before or after the normal time of 
commencing or ceasing duty will be provided with either: 

(i) a meal; or 

(ii) a meal allowance of $18.73 provided the Employee is returning to work 
following their meal break. A meal allowance is not paid if the City 
reimburses the Employee for their meal. 

(b) If an Employee is notified the previous day or earlier that they will be required 
to work, then the meal allowance will not apply. 
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(c) If an Employee as a consequence of the notification in clause 17.2(a) provides 
a meal but subsequently works less overtime than the period notified, they will 
be paid the appropriate meal allowance prescribed by this clause, for each meal 
provided and not required. 

(d) After the completion of each 4 continuous hours of overtime, calculated from 
the end of the previous meal break, another meal will be provided or a meal 
allowance of $18.73 paid, provided that the Employee is required to work 
beyond each respective fourth hour. 

17.3 Use of Employee Vehicle 

(a) An Employee requested and authorised to use their own vehicle in the course 
of their duties, will be paid an allowance not less than that prescribed as follows: 

(i) Motor vehicle – 89 cents/km 

(ii) Motor cycle – 30 cents/km 

(b) An Employee required to report for duty at a location other than their normal 
location, will only be paid travelling expenses for the distance that the journey 
exceeds the distance the Employee normally travels to and from work. 

17.4 On Call 

An Employee who is on-call shall be paid an on-call allowance in accordance with the 
following: 

(a) Monday to Friday, inclusive – $27.45 per day. 

(b) Saturday – $41.17 per day; or 

(c) Sunday or a public holiday – $54.90 per day. 

17.5 Increases in Allowances 

For the life of this Agreement the allowances set out in clause 17, excluding clause 
17.1 First Aid Allowance will be adjusted from 1 July 2026 each year by the same 
annual increases set out in Schedule 1.  

18. Superannuation 

18.1 Eligible Employees will receive superannuation entitlements in accordance with the 
SG Act and in accordance with section 48B of the Act. 

18.2 The City will notify an Employee of the entitlement to nominate a complying 
superannuation fund or scheme.  

18.3 An Employee will have freedom of choice over the complying superannuation fund or 
scheme into which the City will make contributions. The City and the Employee will be 
bound by the Employee’s nomination under this clause, unless the Employee and the 
City agree to change the fund or scheme.   

18.4 The City must not unreasonably refuse a request from an Employee to change their 
complying superannuation fund or scheme.  

18.5 If an Employee does not nominate a complying superannuation fund or scheme under 
clause 18.3, then the City must: 

(a) make superannuation payments to the employees stapled superannuation 
fund; or 

(b) where the employee does not have a stapled superannuation fund the City must 
make superannuation payments to Aware Super or its successor. 
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18.6 Where a Full-time or Part-time Employee voluntarily contributes an additional amount 
of superannuation through salary sacrificing arrangement, the City will match the pre-
tax contributions by the Employee on a percentage basis subject to the maximums set 
out in clause 18.7. 

18.7 The maximum superannuation amount which the City will contribute (inclusive of the 
statutory compulsory contribution and the matching contribution) is 14.5%. 

19. Salary Packaging 

19.1 Notwithstanding the rates of pay in this Agreement, an Employee can enter into 
negotiations with the City for an individual salary package that may result in the cash 
component of their salary being reduced. 

19.2 Negotiated salary packages shall be established as a separate written agreement 
between the Employee and the City, setting out the terms and conditions as outlined in 
Schedule 3 – Salary Packaging. 

19.3 Withdrawal from the salary packaging agreement by the Employee shall be notified in 
writing to the City and shall be effective immediately, in accordance with the terms of 
the agreement. 

19.4 Only salary packaging arrangements that are consistent with Australian Taxation Office 
rules can be entered into. 

20. Motivational Rewards 

20.1 The City recognises the efforts of Employees that undertake activities beyond their 
normal duties. Employees who demonstrate levels of additional quality service will be 
considered for individual or team rewards. These rewards are in addition to incremental 
progression and Agreement entitlements. The aim is to: 

(a) motivate Employees to improve productivity and organisational culture; 

(b) encourage valuable Employees to remain within the City; and 

(c) reward Employees in a fair and equitable manner based upon merit. 

21. Classification of Positions 

21.1 All Employees covered by this Agreement will be classified according to the structure 
set out in Schedule 5. 

21.2 Employees will be advised in writing of their level on commencement of employment 
and of any subsequent changes to their level. This level will be determined by the City 
according to the skill level or levels required to be exercised by the Employee in order 
to carry out the principal functions of their role. 
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Part 5  Hours of work and related matters 

22. Hours of Work 

22.1 Ordinary Hours 

(a) The maximum number of ordinary hours an Employee will be required to work 
in any fortnight shall be 76 hours.  Actual hours of work each week will depend 
on the specific roster an Employee is required to work.   

(b) The span of ordinary hours is Monday to Sunday 5.00am to 10.00pm. 

(c) An Employee may work up to a maximum of 10 ordinary hours on any day/shift 
(excluding unpaid meal breaks) or, by agreement between the City and 
Employee, up to a maximum of 12 ordinary hours on any day/shift. 

22.2 Rosters 

(a) Rosters are developed to meet the operational needs of the business.  Where 
practicable, an Employee will be advised of the roster of working hours seven 
days in advance of the requirement to work. 

(b) Casual Employees and Casual Sessional Employees are free to accept or 
reject any work offered to them on a Roster. 

(c) The casual nature of the engagement of Casual Employee’s and Casual 
Sessional Employees means they Employee may be asked to work at short 
notice due to staff absences or unforeseen work demands. 

(d) Where a Casual Employee or a Casual Sessional Employee has: 

(i) arrived at their work location to commence their rostered shift; or 

(ii) has commenced their rostered shift; and 

(iii) is advised that they are no longer required to work their rostered shift 
then Employee: 

A. the Casual Employee will be paid for a minimum of two hours at 
their Base Rate of Pay plus 25% casual loading specified in 
Schedule 1; or 

B. the Casual Sessional Employee will be paid the Sessional Rate 
plus 25% casual loading specified in Schedule 1. 

The inclusion of Full-time and Part-time Employees on a Roster is not intended to alter 
the regular nature of their employment.  

22.3 Change of Roster 

(a) The City may change Rosters to meet its operational needs. 

(b) Casual Employees and Casual Sessional Employees will be rostered on an ‘as 
needs’ basis.  Accordingly, Casual Employees and Casual Sessional 
Employees will work hours that are irregular in that the hours of work will change 
from one rostered period to another. The obligations to consult under clause 7 
and clause 8 of this Agreement do not apply to changes to any Rosters which 
affect Casual Employees or Casual Sessional Employees. 

22.4 Breaks 

(a) On any shift of more than five (5) hours Employees are entitled to an unpaid 
meal break of 30 minutes to be taken no longer than five (5) hours after 
commencement of the shift. 
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(b) The meal break may be delayed and will be taken as soon as practicable, 
subject to the observance of appropriate health and safety standards. 

(c) The meal break of 30 minutes does not necessarily have to be taken as one 
continuous block of 30 minutes. This break maybe broken by the City into 
smaller breaks totalling 30 minutes, depending on operational requirements and 
service demands during peak periods. 

(d) At all times the taking of breaks must take into consideration the needs of the 
business and customers and the City may direct when the breaks are taken to 
ensure a high level of customer service. 

(e) Provided that Pool Supervisors, where required, may partake of a meal whilst 
on duty without loss of pay. 

(f) The City may require an Employee to remain at their place of work during the 
meal break if a replacement Employee is not reasonably available. Where the 
Employee is required to perform work during their break the Employee will have 
their break extended so that they receive an unpaid break of at least 30 minutes 
in total. 

23. Additional Rates for Ordinary Hours 

23.1 Unless otherwise prescribed in this Agreement, Employees who perform Ordinary 
Hours of work on a weekend, shall be paid above their Base Rate of Pay: 

(a) an additional loading of 10% for each such hour performed on a Saturday; 

(b) an additional loading of 15% for each hour worked on a Sunday. 

23.2 Where an Employee is entitled to 2 or more additional rates, in addition to the Base 
Rate of Pay, under this Agreement then the Employee is only entitled to be paid one of 
those rates and will be paid the higher of the rates. 

24. Penalty Rates  

24.1 Weekday penalty rates 

An Employee (except for a Casual Sessional Employee) required to work ordinary 
hours on a Monday to Friday outside the span of hours provided in clause 22.1(b) will 
be paid a penalty of 20% in addition to the Base Rate of Pay for hours worked outside 
of such span. 

24.2 Weekend penalty rates  

(a) An Employee (except for a Casual Sessional Employee) required to work 
ordinary hours on a Saturday outside the span of hours provided in clause 
22.1(b) will be paid a penalty of 50% in addition to the Base Rate of Pay for 
hours worked outside of such span. 

(b) An Employee required to work ordinary hours on a Sunday outside the span of 
hours provided in clause 22.1(b) will be paid a penalty of 75% in addition to the 
Base Rate of Pay for hours worked outside of such span. 

24.3 The payment for penalty rates is calculated on the Employee’s Base Rate of Pay. For 
Casual Employees this is the Employee’s rate exclusive of the casual loading 
prescribed in clause 10.3(b) of this Agreement. 

25. Overtime 

25.1 Penalties 
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(a) Overtime is all work performed in excess of the Ordinary Hours on any day, or 
outside the spread of Ordinary Hours on any day, or in excess of the ordinary 
average weekly hours and unless otherwise stated, will be paid at time and a 
half for the first 2 hours of overtime on any day and double time thereafter. 

(b) Unless otherwise specified in this Agreement, all time worked after twelve noon 
on Saturday and all time worked on Sunday will be paid at double time. 

(c) All time worked on a public holiday as prescribed in clause 27 - Public Holidays, 
outside Ordinary Hours will be paid at double time and a half. 

(d) Rostered overtime means a particular type of work the City requires to be done 
on a regular basis that necessitates 1 or more persons being put on a roster. 

(e) Where Employees are required to carry out rostered overtime, the roster will be 
displayed at the workplace in a position accessible to the Employee concerned. 
Employees will be provided with at least 72 hours’ notice of any change in the 
roster but a lesser period of notice can be agreed between the City and the 
Employee. 

25.2 Authorisation 

No overtime will be worked without prior approval of the Employees business unit 
Manager or Supervisor unless the urgency of the work is such that the approval cannot 
be gained until after the work is performed. 

26. On Call and Recall to Duty 

26.1 On Call 

(a) An Employee who is in receipt of an on-call allowance is to be available to 
immediately: 

(i) respond to phone calls or messages; 

(ii) provide advice (phone fixes); 

(iii) arrange call out/rosters of other Employees; or  

(iv) remotely monitor and/or address issues by remote telephone and/or 
computer access. 

(b) An Employee remotely responding will be required to maintain and provide to 
the City a time sheet of the length of time taken in dealing with each matter 
remotely for each day starting from the first remote response. The total overtime 
paid to an Employee for all time remotely responding in any day commencing 
from the first response will be rounded up to the nearest 15 minutes. 

(c) Where work matters are resolved without the requirement to travel to a place of 
work, or worksite whether on a weekday, weekend or public holiday, the work 
performed shall be compensated at the appliable overtime rate in clause 25 the 
time actually worked and calculated to the nearest 15 minutes.  

(d) For the purpose of Employees who are in receipt of an on-call allowance and 
who are then required to attend work clause 26.2 Payment for Recall will apply. 

26.2 Payment for Recall 

(a) An Employee recalled to work to work overtime, whether notified before or after 
they leave the City’s premises, will be paid for a minimum of 3 hours work at 
the appropriate rate for each time they are recalled, including travel time. The 
Employee is not required to work the period they are paid for under this clause 
if the work they are recalled to perform is completed in a shorter period. 
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(b) Payment for recall does not apply when the overtime worked is continuous with 
the commencement or completion of ordinary working hours or rostered 
overtime. 

(c) Where an Employee is called out for duty more than once within the period of 
3 hours from the start of the initial call-out for duty, the Employee is not entitled 
to any further payment for time worked within that 3 hour period. 

(d) Where the overtime worked extends beyond the minimum period of 3 hours, 
payment will be made for the actual time worked at overtime rates. 

(e) An Employee, who is required by the City to attend a meeting which 
commences outside of, or is not continuous with, their Ordinary Hours of duty 
and who is advised of this requirement before their actual finish time on the day 
in question, shall be paid as for a minimum of 2 hours' work at the ordinary 
hourly rate of pay for attendance at the meeting. 

26.3 Ten Hour Break 

(a) An Employee who works so much overtime between the end of their ordinary 
work on 1 day or shift and the start of their ordinary work on the next day or shift 
that they have not had at least 10 consecutive hours off duty between those 
times will, subject to clause 26.3(c), be released after the completion of the 
overtime until they have had 10 hours off duty without loss of pay for ordinary 
working time occurring during the absence. 

(b) A period less than 10 hours may be agreed between the City and the Employee. 

(c) If the Employee is instructed to resume or continue work without having a 
10 hour break, or agreed lesser period, the Employee will be paid at double 
time until released from duty for 10 consecutive hours.  The Employee will be 
entitled to be absent until the Employee has had 10 consecutive hours, or 
agreed lesser period off duty without loss of pay for ordinary working time 
occurring during the absence. 

26.4 Reasonable Overtime 

(a) Subject to clause 26.4(b) the City may require an Employee to work reasonable 
overtime at overtime rates. 

(b) An Employee may refuse to work overtime in circumstances where the working 
of such overtime would result in the Employee working hours which are 
unreasonable having regard to: 

(i) any risk to Employee health and safety; 

(ii)  the Employee’s personal circumstances including any family 
responsibilities; 

(iii) the needs of the workplace; 

(iv) the notice (if any) given by the City of the overtime and by the Employee 
of their intention to refuse it; and 

(v) any other relevant matter. 

26.5 Standby for Work 

When an Employee is required to hold over in readiness at their workplace for a call to 
work after Ordinary Hours, the Employee will be paid at their applicable Base Rate of 
Pay for the time the Employee is held in readiness. 
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Part 6  Leave and Public Holidays 

27. Public Holidays 

27.1 The following days or observed in lieu shall subject to 27.2 through to 27.8 – of this 
clause be allowed as holiday on which an employee is entitled to be absent and be 
paid for the Ordinary Hours that would have been worked by the employee but for it 
not being a public holiday, namely: 

(a) New Year’s Day;  

(b) Australia Day; 

(c) Labour Day;  

(d) Good Friday; 

(e) Easter Saturday (when gazetted as a public holiday in Western Australia); 

(f) Easter Sunday; 

(g) Easter Monday; 

(h) Anzac Day; 

(i) Western Australia Day; 

(j) Sovereigns Birthday; 

(k) Christmas Day; 

(l) Boxing Day; or  

(m) any other day declared a Public Holiday by the Government of Western 
Australia for the Perth Metropolitan Area.  

27.2 When Christmas Day is a Saturday or a Sunday, an additional holiday will be observed 
on 27 December. 

27.3 When Boxing Day is a Saturday or a Sunday, an additional holiday will be observed on 
28 December. 

27.4 When New Year’s Day or Anzac Day is prescribed as a Saturday or Sunday, an 
additional holiday will be observed on the next Monday. 

27.5 When Australia Day is prescribed as a Saturday or Sunday, a holiday in lieu will be 
observed on the next Monday. 

27.6 Where an Employee is required to work on the observed public holiday they will be 
paid at the rate of double time and a half of their Base Rate of Pay for the actual hours 
worked. An Employee who works on an observed and actual public holiday will be paid 
the penalty rate  on both days. 

27.7 The City and its Employees may agree to substitute another day for any prescribed in 
this clause. The consent of the majority of affected Employees will constitute 
agreement. Any agreement will be recorded in writing and be available to every affected 
Employee. 

27.8 The National Aboriginal and Islander Day of Celebration may be taken as a holiday in 
lieu of any of the specified holidays in this clause. The holiday on which work is to be 
performed in lieu of National Aboriginal and Islander Day of Celebration is to be agreed 
between the City and the Employee concerned. Any dispute about the operation of this 
provision is to be resolved in accordance with clause 9. 
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27.9 When a holiday mentioned in clauses 27.1 to 27.6 inclusive other than Easter Saturday 
falls on an Employee's rostered day off, the Employee is entitled to a day in lieu to be 
taken at a mutually agreed time by the Employee and the City. 

27.10 An Employee required to be on duty on the actual day of the public holidays prescribed 
in clause 27.1 to 27.5 inclusive, will be paid as follows: 

(a) the rate of double time and 1 half of their Base Rate of Pay; or 

(b) by agreement, between the City and the Employee, time off in Ordinary Hours 
equivalent to the time worked, without loss of pay, at a mutually agreed time 
may be granted. 

28. Annual Leave 

28.1 Full time Employees are entitled to 190 hours paid annual leave each year.   

28.2 The annual leave entitlement in clause 28.1 will be proportionate for Part-time 
Employees. 

28.3 Any time an Employee is absent from work, other than when they are entitled to claim 
paid leave or time spent on public holidays as prescribed by this Agreement, will not 
count when determining annual leave entitlements. 

28.4 The provisions of this clause do not apply to employees that are covered by Schedule 
4, which provides alternative annual leave entitlements.  

28.5 Whilst on leave an Employee will be paid at the Base Rate of Pay prescribed in 
Schedule 1, for all Ordinary Hours they would have worked had they not been on leave 
during the relevant period. 

28.6 Taking of Leave 

(a) Annual leave is to be taken at a time agreed between the City and individual 
Employee. 

(b) Where the City shuts down all or any part of the business Employees may be 
required to take accrued annual leave by the City giving at least four weeks’ 
notice to the Employee. If an Employee does not have any annual leave 
accrued, they will be required to take leave without pay. 

28.7 Excessive Leave Accruals 

(a) An Employee has an excessive leave accrual if the Employee has accrued 
more than 8 weeks’ paid annual leave. 

(b) If an Employee has an excessive leave accrual, the City or the Employee may 
seek to confer with the other and genuinely try to reach agreement on how to 
reduce or eliminate the excessive leave accrual. 

(c) Clause 28.8 sets out how the City may direct an Employee who has an 
excessive leave accrual to take paid annual leave. 

(d) Clause 28.9 sets out how an Employee who has an excessive leave accrual 
may require the City to grant paid annual leave requested by the Employee. 

28.8 Excessive Leave Accruals Direction by the City that Leave be Taken 

(a) If the City has genuinely tried to reach agreement with an Employee under 
clause 28.7(b) but agreement is not reached (including because the Employee 
refuses to confer), the City may direct the Employee in writing to take one or 
more periods of paid annual leave. However, a direction by the City under 
clause 28.8(a): 
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(i) is of no effect if it would result at any time in the Employee’s remaining 
accrued entitlement to paid annual leave being less than 6 weeks when 
any other paid annual leave arrangements (whether made under 
clause 28.7 or 28.8 or otherwise agreed by the City and Employee) are 
taken into account; and 

(ii) must not require the Employee to take any period of paid annual leave 
of less than one week; and 

(iii) must not require the Employee to take a period of paid annual leave 
beginning less than 8 weeks, or more than 12 months, after the direction 
is given; and 

(iv) must not be inconsistent with any leave arrangement agreed by the City 
and Employee. 

(b) The Employee must take paid annual leave in accordance with a direction under 
clause 28.8(a) that is in effect. 

(c) An Employee to whom a direction has been given under clause 28.8(a) may 
request to take a period of paid annual leave as if the direction had not been 
given. 

28.9 Excessive Leave Accruals – Request by Employee for Leave 

(a) If an Employee has genuinely tried to reach agreement with the City under 
clause 28.7(b) but agreement is not reached (including because the City 
refuses to confer), the Employee may give a written notice to the City requesting 
to take one or more periods of paid annual leave. 

(b) However, an Employee may only give a notice to the City if the Employee has 
had leave from a previous year’s service at the time of giving the notice.   

(c) A notice given by an Employee under clause 28.9(a) must not: 

(i) Provide for the Employee to take a period of paid annual leave beginning 
less than 2 weeks, or more than 12 months, after the notice is given; or 

(ii) Be inconsistent with any leave arrangement agreed by the City and 
Employee. 

(d) The City must grant paid annual leave requested by a notice under clause 
28.9(a). 

28.10 Annual Leave and Parental Leave 

An Employee granted leave under clause 34 - Parental Leave of this Agreement may 
at the commencement of such leave utilise any leave accrued under this clause. 

28.11 Cashing Out of Annual Leave 

(a) Paid annual leave must not be cashed out except in accordance with an 
agreement under clause 28.11. 

(b) Each cashing out of a particular amount of paid annual leave must be the 
subject of a separate agreement under clause 28.11. 

(c) The business unit Manager and an Employee may agree to cashing out annual 
leave.  This agreement must be in writing for the cashing out of a particular 
amount of accrued paid annual leave by the Employee. 

(d) An agreement under clause 28.11 must state the amount of leave to be cashed 
out and the payment to be made to the Employee for it and the date on which 
the payment is to be made. 
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(e) An agreement under clause 28.11 must be signed by the business unit 
Manager and Employee and, if the Employee is under 18 years of age, by the 
Employee’s parent or guardian. 

(f) The payment must not be less than the amount that would have been payable 
had the Employee taken the leave at the time the payment is made. 

(g) An agreement must not result in the Employee’s remaining accrued entitlement 
to paid annual leave being less than 4 weeks. 

(h) The maximum amount of accrued paid annual leave that may be cashed out in 
any period of 12 months is 2 weeks. 

(i) The City must keep a copy of any agreement under clause 28.11 as an 
Employee record. 

29. Personal Leave 

29.1 The provisions of this clause apply to Full-time and Part-time Employees (on a pro rata 
basis) but not to Casual Employees and Casual Sessional Employees. The 
entitlements of Casual Employees and Casual Sessional Employees are set out in 
clause 10 – Contract of Employment, clauses 10.3, 10.4 and 10.6. 

29.2 Amount of Paid Personal Leave 

(a) Paid Personal Leave is available to an Employee when they are absent: 

(i) due to personal illness or injury; or 

(ii) for the purposes of caring for an Immediate Family or Household 
member who is ill or injured and requires the Employee's care and 
support (carer's leave) or to provide care and support to an Immediate 
Family or Household member requiring support in an unexpected 
emergency affecting the member; or 

(iii) to supplement the Compassionate Leave provisions of this Agreement. 

(b) The amount of Personal Leave a Full-time Employee is entitled to depends on 
how long they have worked for the City as indicated below (pro rata applies for 
Part-time Employees): 

Length of time worked for the City Personal 
Leave (Hrs) 

Credited 

On Commencement of Employment 76 

On Commencement of 2nd and 3rd year of continuous 
service 

76 

On commencement of 4th and subsequent years 91.2 

(c) Employees on Fixed Term Contracts will accrue Personal Leave progressively 
during the contract term based on the Employee’s Ordinary Hours of work. 

29.3 Employee Must Give Notice 

(a) Employees must inform their supervisor or nominated contact as soon as 
possible that the Employee will be absent from work and the estimated time the 
Employee expects to be absent if known.  If practical, the Employee should 
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notify their supervisor prior the commencement of their next rostered starting 
time to enable suitable alternative staffing to be organised.  

(b) Employees must provide relevant information to their supervisor regarding the 
nature of their illness if there is any potential impact on the health and safety of 
their colleagues and stakeholders or if it may impact their ability to carry out 
their duties safely upon their return.   

(c) Employees are entitled to take leave if a member of their Immediate Family or 
Household is sick and requires care or support, or if Employees need to care 
for them. In these situations, Employees must inform their supervisor of the 
reason the Employee requires the leave and give sufficient information to 
establish that the Employee has the primary responsibility for the care and 
support of the member of their Immediate Family or Household. 

29.4 Evidence Supporting Claim 

(a) When taking leave for personal illness or injury, the Employee must, if required 
by the City, produce a medical certificate or other evidence that would satisfy a 
reasonable person that proves the Employee was unable to work because of 
injury or personal illness. 

(b) When taking leave to care for members of their Immediate Family or Household 
who are sick and require care and support, the Employee must, if required by 
the City, produce a medical certificate or other evidence that would satisfy a 
reasonable person, that proves the illness of the person concerned and that 
such illness requires care by the Employee. 

(c) When taking leave to care for members of their Immediate Family or Household 
who require care due to an unexpected emergency, the Employee must, if 
required by the City, produce documentation acceptable that would satisfy a 
reasonable person, which may include a statutory declaration, stating the 
nature of the emergency and that the emergency resulted in the person 
concerned requiring care by the Employee. 

29.5 Circumstances where Personal Leave is not applicable. 

An Employee receiving workers’ compensation payments is not entitled to take 
Personal Leave. 

29.6 Personal Leave During Annual Leave 

(a) The provisions of this clause apply to an Employee who suffers personal ill 
health or injury during the time when they are on annual leave. 

(b) An Employee may apply for and the City shall grant paid Personal Leave in 
place of paid annual leave if: 

(i) The Employee was confined to their place of residence or a hospital as 
a result of their personal ill health or injury for a period of 5 consecutive 
working days or more, and 

(ii) the Employee produces a certificate from a registered medical 
practitioner confirming they were ill and injured, and 

(iii) the Employee has enough Personal Leave entitlement to cover the 
period claimed. 

(c) The paid annual leave replaced will be added back to the Employees annual 
leave entitlement to be taken at a later date or paid out should the Employee’s 
services be terminated. 
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(d) The Employee will keep any annual leave loading paid, and loading will not be 
paid on the replaced annual leave when it is taken by the Employee. 

(e) The provisions of this clause do not relieve the Employee of the obligation to 
advise the City in accordance with clause 29.3 if they are unable to attend for 
work on the working day next following their annual leave. 

29.7  Trauma Leave 

(a) In the event an Employee is involved in or experiences a traumatic incident in 
the performance of their role, the Employee is entitled to one shift of paid 
traumatic incident leave, provided the incident occurs on the day preceding 
another shift in which the Employee was expected or rostered to work.  

(b) For the purposes of this clause, a traumatic incident is an event in which the 
Employee is directly engaged when delivering a response to an Incident where 
a life-threatening injury or death occurs while in the workplace and a reasonable 
person would have sustained some level of psychological injury. 

(c) For the avoidance of doubt, an Employee who takes traumatic incident leave 
will be entitled to be paid the full amount that they would have been entitled to 
be paid if they had worked their normal shift or workday 

30. Long Service Leave 

30.1 Unless stated in this clause, long service leave will be paid in accordance with the 
LGLSL Regulations. 

30.2 Employees may elect to take pro rata long service leave earned after 7 years up to the 
limit of that entitlement. 

30.3 If an Employee elects to take pro rata long service leave, the minimum time they can 
take is 1 week. 

30.4 If an Employee elects to take pro rata long service leave under clause 30.2, their 
accrued entitlement after 10 years will be reduced by the amount of leave taken. 

30.5 On completion of 10 years continuous service Full-time Employees will accrue long 
service leave at 1.3 weeks per year and may choose to take that leave on an annual 
basis. 

31. Compassionate Leave 

31.1 Full-Time and Part-Time Employees are entitled to three (3) days paid compassionate 
leave per occasion in accordance with the following: 

(a) For spending time with a member of the Employee’s Immediate Family or 
Household who contracts or develops a personal illness or sustains a personal 
injury which poses a threat to their life; or 

(b) after the death of a member of the Employee’s Immediate Family or Household. 

31.2 The Employee must advise the City as soon as reasonably practical of their intention 
to take compassionate leave. Whenever possible they should advise the City prior to 
the commencement of their shift and indicate the expected duration of the absence. 

31.3 In order to be entitled to compassionate leave the Employee must provide the City with 
evidence to satisfy a reasonable person of the illness, injury or death. The City may 
require the Employee to provide proof to satisfy a reasonable person of the relationship 
between them and the person they are taking compassionate leave for. 
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31.4 Where an Employee is entitled to take compassionate leave they will be paid the 
amount they would have been paid had they worked their rostered Ordinary Hours 
during that period.  

31.5 Casual Employees are entitled to take paid compassionate leave of up to 2 days on 
every occasion when a member of the Employee’s Immediate Family or Household 
dies. The Casual Employee’s rate of pay for the period of compassionate leave is their 
Base Rate of Pay plus the applicable casual loading. The Casual Employee taking paid 
compassionate leave under this clause will be paid for the Ordinary Hours that would 
have been worked across the period of leave. The Casual Employee is otherwise not 
entitled to take paid compassionate leave for any other circumstance.  

32. Community Service Leave  

32.1 Eligible Employees are entitled to be absent from work for the purpose of participating 
in an eligible community service activity which include Jury Service, Defence Reserve 
Training Leave and Voluntary Emergency Management Leave and Volunteer Leave. 

32.2 Defence Reserve Training Leave 

(a) Employees attending Defence Reserve training will have paid leave capped at 
2 weeks in any calendar year. 

(b) An Employee requesting Defence Reserve training leave will submit their 
request not less than 4 weeks before the leave to attend is required. 

32.3 Voluntary Emergency Management Leave 

(a) Where an Employee has been requested to attend a voluntary emergency 
management activity by a recognised emergency management body an 
Employee can submit a subsequent application for paid leave and will be 
approved by the business unit Manager on the following conditions: 

(i) the request is in writing and signed by the Employee; 

(ii) the times for which paid leave is sought is specified; and 

(iii) supporting certification from a senior officer of the recognised 
emergency management body verifying the Employee’s attendance at 
the emergency, inclusive of the times involved will be included. 

32.4 Payment for Community Service Leave 

(a) Payment of approved applications will be at the full rate of pay to which the 
application for paid leave refers. 

(b) The paid leave provisions in clauses 32.2(a), 32.3(a) and 32.4(a) are 
conditional upon the Employee providing the City with a prior written 
undertaking that they, their beneficiaries or agents, will not claim against the 
City for any personal injury sustained and/or property damage/loss occurring 
from the time of being released from, and returning to City duties. 

(c) Paid community service leave does not apply to Employees already on any type 
of paid leave. 

(d) Payment for community service leave shall be in accordance with legislation.  

33. Leave to Deal with Family and Domestic Violence 

33.1 This clause applies to all Employees, including Casuals. 

33.2 Entitlement to paid leave 
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(a) An Employee is entitled to 10 days’ paid leave to deal with Family and Domestic 
Violence, as follows:  

(i) the leave is available in full at the start of each 12-month period of the 
Employee’s employment; and 

(ii) the leave does not accumulate from year to year; and 

(iii) is available in full to Part-time and Casual Employees.  

(b) Once Employees have exhausted their paid leave entitlements, they are entitled 
to an additional 5 days of unpaid leave to deal with Family and Domestic 
Violence matters for every 12-month calendar period. This leave does not 
accumulate from year to year.  

(c)  A period of leave to deal with Family and Domestic Violence may be less than 
a day by agreement between the Employee and the City. 

33.3 Taking Paid and Unpaid Leave  

An Employee may take paid or unpaid leave to deal with Family and Domestic Violence 
if the Employee: 

(a) is experiencing Family and Domestic Violence; and 

(b) needs to do something to deal with the impact of the Family and Domestic 
Violence and it is impractical for the Employee to do that thing outside their 
Ordinary Hours of work. 

(c) The reasons for which an Employee may take leave include making 
arrangements for their safety or the safety of a Family Member (including 
relocation), attending urgent court hearings, or accessing police services. 

33.4 Service and Continuity 

The time an Employee is on unpaid leave to deal with Family and Domestic Violence 
does not count as service but does not break the Employee’s continuity of service. 

33.5 Notice and Evidence Requirements 

(a) Notice 

An Employee must give the City notice of the taking of leave by the Employee 
under clause 33.  The notice: 

(i) must be given to the City as soon as practicable (which may be a time 
after the leave has started); and 

(ii) must advise the City of the period, or expected period, of the leave. 

(b) Evidence 

(i) An Employee who has given the City notice of the taking of leave under 
clause 33 must, if required by the City, give the City evidence that would 
satisfy a reasonable person that the leave is taken for the purpose 
specified in clause 33.3.  

(ii) The City must not, other than with the informed consent of the 
Employee, use information provided to the City by the Employee in 
relation to the taking of Family and Domestic Violence leave for a 
purpose other than satisfying itself that the Employee has an entitlement 
to take Family and Domestic Violence leave.  
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Note: Depending on the circumstances such evidence may include a document 
issued by the police service, a court or a family violence support service, or a 
statutory declaration.  

33.6 Confidentiality 

(a) The City must take steps to ensure information concerning any notice an 
Employee has given, or evidence an Employee has provided under clause 33.5 
is treated confidentially, as far as it is reasonably practicable to do so. 

(b) Nothing in clause 33 prevents the City from disclosing information provided by 
an Employee if the disclosure is required by an Australian law or is necessary 
to protect the life, health or safety of the Employee or another person. 

Note: Information concerning an Employee’s experience of Family and Domestic 
Violence is sensitive and if mishandled can have adverse consequences for the 
Employee. The City should consult with such Employees regarding the 
handling of this information. 

33.7 Compliance 

An Employee is not entitled to take leave under clause 33 unless the Employee 
complies with clause 33. 

34. Parental Leave 

34.1 Eligible Employees are entitled to parental leave after twelve (12) months continuous 
service with the City in accordance with the NES (to the extent that the NES extends 
to non-national system employees and employers), the provisions of this clause and 
the relevant management protocol and practice.  

34.2 A Primary Carer is the person who is most meeting the child's physical care and needs 
on a daily basis.  

34.3 Only one person can be the primary carer for a child at one time. 

34.4 Paid Parental Leave 

(a) For the purpose of this clause Employee’s Base Rate of Pay refers to the rate 
of pay payable to the Employee in their substantive position. 

(b) In addition to the Parental Leave entitlements under clause 34.1 an Employee 
who is the Primary Carer will be entitled to a maximum of twelve (12) weeks 
Employer Paid Parental Leave (EPPL) at the Base Rate of Pay.   

(i) In the event that both parents are employed by the City, the entitlement 
to EPPL will be limited to twelve (12) weeks between the Employees.   

(ii) If the Employees wish to share the EPPL entitlements between them, 
this can be facilitated via the provision of evidence to satisfy a 
reasonable person that the definition of Primary Carer has been met. 

(c) EPPL will commences when an Employee’s entitlement to unpaid parental 
leave commences under clause 34.1. 

(d) Part time Employees are entitled to payment on a pro rata basis. 

(e) EPPL may be on a fortnightly basis either: 

(i) At the Base Rate of Pay over 12 weeks if taken consecutively with 
GPPL; 

(ii) At the Base Rate of Pay over 12 weeks or at half the Base Rate of Pay 
over 24 weeks if taken concurrently with Government Paid Parental 
Leave (GPPL); 
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(iii) Where operationally viable and at the discretion of the City, an 
Employee may request to take the EPPL in multiple periods of no less 
than 4 weeks in any period.  

A. The request to take EPPL in multiple periods must be made from 
the date of the birth or adoption and will need to cease within 12 
months from the date of the birth or date of adoption. 

B. Any period of EPPL extending post the 12 months from the date 
of birth or date of adoption, will be forfeited by the Employee.  

(f) An Employee shall not be entitled to a further period of EPPL as outlined in 
clause 34.4 above unless the Employee has returned to work for the City for at 
least 3 months since their previous period of parental leave.  

(g) GPPL may be available to Employees in accordance with the provisions of the 
PPL Act and any amendments thereafter. 

(h) Annual leave, Personal Leave and long service leave will continue to accrue 
during this period of paid parental leave. 

(i) The City will require evidence of the actual or expected date of birth, or the day 
or expected placement date of a child as well as evidence of primary care giver 
in relation to an application for paid parental leave. 

34.5 Paid Parental Leave – Non Primary Care Giver 

(a) An Employee who is the non primary care-giver, at the birth or adoption of the 
child, shall be entitled to 1 week EPPL at the Employee’s base rate of pay.   

(b) The entitlement to the leave is subject to:   

(i) Being taken within 4 weeks of the birth or adoption of the child;  

(ii) Ending at 4 weeks from the birth or adoption of the child, regardless of 
the employee not utilising the full entitlement; 

(iii) Leave must be taken in a single period; 

(iv) The amount of leave taken by the non primary care giver reduces the 
entitlement to the EPPL provided in clause ; 

(v) Provision of evidence as outlined in clause 34.4(i). 

(c) Part time employees are entitled to payment on a pro rata basis. 

34.6 With the exception of clauses 34.1, 34.4(g) and 34.4(h) the provisions these clauses 
do not apply to Casual Employees or those on Fixed Term Contracts in accordance 
with clause 10.8. 

35. Purchase Leave 

35.1 Purchase leave allows an Employee to increase their annual leave provision in 
exchange for a pretax deduction from their fortnightly pay.  

35.2 Approved purchase leave applications are processed via payroll and calculated over 
the applicable period as below.  

35.3 An Employee may request in writing the following Purchase Leave arrangements: 

(a) 1 week purchase leave – funded by the Employee over a 12 month period. 

(b) 2 weeks purchase leave – funded by the Employee over a 12 month period. 

(c) 3 weeks purchase leave – funded by the Employee over a 12 month period. 
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(d) 4 weeks purchase leave – funded by the Employee over a 12 month period. 

35.4 In the application for purchased leave the Employee must demonstrate how they will 
utilise their leave provisions and the purchased leave for the relevant time period. 

35.5 An Employee can only have one active purchase leave arrangement in place. 

35.6 An Employee must use available purchased leave before any further application can 
be approved. 

35.7 This clause does not apply to Casual Employees. 

36. Meetings and Training 

36.1 The City encourages training of its Employees and to that end endorses training 
programs that are of mutual benefit subject to budget, operational requirements and 
the capacity of the City to make adequate staffing arrangements among current 
Employees.  

36.2 Employees are required to attend structured team meetings and training sessions in 
accordance with the requirements of each service area.  Attendance at meetings 
counts as hours worked for the purpose of clause 22 – Hours of Work.  

36.3  A minimum seven days’ notice will be given to Employees before any compulsory 
operational meetings or training sessions.  

36.4 Employees (excluding Levels 1 to 5) will be paid the Meeting and Training Rate 
prescribed in Schedule 1.  

36.5  Casual Sessional Employees will be paid the relevant Meeting and Training Rate 
prescribed in Schedule 1 for every hour in attendance at meetings and training provided 
that a Casual Sessional Employee will be entitled to a minimum payment of two (2) 
hours for attendance at training and meetings. 

37. Dispute Resolution Training Leave (including Union Delegates) 

37.1 For the purpose of clause 37 an accredited course means a Dispute Resolution 
Training Course conducted by or on behalf of a registered training organisation whose 
scope of registration includes industrial relations training.   

37.2 An eligible Employee shall be entitled to a maximum of 3 days paid leave to attend 
courses which are specifically directed towards effective resolution of disputes 
regarding industrial matters or industrial issues which arise at the workplace. 

37.3 Such leave will be available to an individual eligible Employee once only during their 
employment. The City and eligible Employee may reach an agreement on any requests 
for refresher training or requests to attend conferences.  Such requests will be 
governed by the City of Joondalup Conferences and training protocols and individual 
Employee development plans. 

37.4 For the purposes of this clause an eligible Employee is defined as a Full-time or Part-
time Employee: 

(a) who has completed 12 months continuous service with the City; and 

(b) who is a union delegate, who has been duly appointed by a Union and the City 
has been formally notified of that appointment; or 

37.5 Dispute training leave is subject to the following conditions: 

(a) Not less than four (4) weeks' notice is to be given to the City of the date of 
commencement of the training course, including an agenda with the times at 
which the course is conducted. 
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(b) That the City is able to make adequate staffing arrangements during the period 
of such leave. 

(c) Leave taken pursuant to this clause shall be counted as continuous service for 
all purposes of the Agreement and for the purposes of long service leave 
entitlements. Leave granted pursuant to this clause shall be subject to the 
contents of the course being consistent with the objectives and interests of the 
City, who shall not unreasonably withhold their approval of leave pursuant to 
this clause. 

38. Work Health and Safety 

38.1 The City is committed to implementing an effective and comprehensive work safety 
and health program, which utilises safe procedures and systems throughout the 
organisation. The City recognises that the safety and health of its Employees are of 
prime importance in all aspects of its planning and operations. 

38.2 The WHS Act and WHS Regulations provide the framework and means in which Work 
Health and Safety (WHS) should function within all workplaces in Western Australia. 
Central to this is the importance of Employee consultation and participation to identify 
and implement practicable solutions to all risks. Achieving a safe working environment 
requires the commitment of all Employees. 

38.3 In order to meet its duty of care and other WHS requirements the City may, from time 
to time, direct an Employee to attend a doctor of the City’s choice in order to obtain a 
medical opinion which assesses whether the Employee is fit for work. This may include 
an assessment of the Employee’s ability to competently undertake the tasks and an 
assessment of the health and safety risk to the Employee and other persons. An 
Employee agrees to attend such medicals and to work cooperatively with the City and 
doctors in the process, particularly any return to work or rehabilitation programs which 
may be established. 

39. Journey Insurance 

The City will ensure they have a current insurance policy that provides Employees 
journey insurance cover whilst travelling to and from work. 
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Schedule 1 – Employee Hourly Wages and Increases 

The positions listed under each level are representative of the roles that may fall within the 
level but not limited to these positions. Increases are effective from first pay period on or after 
1 July each year. 

Level 1-Jul-25 

  5.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 1 

$29.34 $36.67 $32.27 $33.74 $39.60 $41.07 Creche Attendant 
Venue Assistant 
Activities Attendant 

Level 2 

$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 Lifeguard  
Swimming Instructor 
Gym Assistant 

Level 3  

$36.03 $45.03 $39.63 $41.43 $48.63 $50.44 Customer Service Officer  
Membership Services Officer 

Level 4 

$38.08 $47.60 $41.89 $43.80 $51.41 $53.32 

Function Supervisor 
Program Supervisor (Various) 
Creche Supervisor 
Customer Service Supervisor 
Membership Service Supervisor 

Level 5 
Pool Supervisor 

$41.56 $51.95 $45.71 $47.79 $56.10 $58.18 

Level 6A 
Sports Umpire – Two Umpire Games 

$35.42 $44.27 $38.96 $40.73 $47.81 $49.58 

Level 6B 
$47.60 $59.50 $52.36 $54.74 $64.26 $66.64 

Sports Umpire – One Umpire Games 

Level 7A 

$35.60 $44.49 $39.15 $40.93 $48.05 $49.83 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$45.29 $56.61 $49.82 $52.08 $61.14 $63.40 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$51.75 $64.69 $56.93 $59.52 $69.87 $72.46 
Leisure Short Course Instructor – adult 
health and wellbeing, adult specialised and 
kindy gym 
       

Sessional Rate 
      

Level 1-Jul-25 

(with example roles) 5.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 8 
$59.51 $74.39 $65.47 $68.44 $80.34 $83.32 

Group Fitness Instructor 

       



44 

City of Joondalup Leisure Centre Workforce Industrial Agreement 2025 

       

Level 1-Jul-26 

  3.00% 

  
Base 

Rate of 
Pay  

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 1 

$30.22 $37.77 $33.24 $34.75 $40.79 $42.30 Creche Attendant 
Venue Assistant 
Activities Attendant 

Level 2 

$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 Lifeguard  
Swimming Instructor 
Gym Assistant 

Level 3  

$37.11 $46.38 $40.82 $42.67 $50.09 $51.95 Customer Service Officer  
Membership Services Officer 

Level 4 

$39.23 $49.03 $43.15 $45.11 $52.96 $54.92 

Function Supervisor 
Program Supervisor (Various) 
Creche Supervisor 
Customer Service Supervisor 
Membership Service Supervisor 

Level 5 
$42.81 $53.51 $47.09 $49.23 $57.79 $59.93 

Pool Supervisor 

Level 6A 
$36.48 $45.60 $40.13 $41.95 $49.25 $51.07 

Sports Umpire – Two Umpire Games 

Level 6B 
$49.02 $61.28 $53.93 $56.38 $66.18 $68.63 

Sports Umpire – One Umpire Games 

Level 7A 

$36.66 $45.83 $40.33 $42.16 $49.49 $51.33 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$46.65 $58.31 $51.31 $53.64 $62.97 $65.30 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$53.31 $66.63 $58.64 $61.30 $71.96 $74.63 Leisure Short Course Instructor – adult 
health and wellbeing, adult specialised and 
kindy gym 
       
 
Sessional Rate       
Level 1-Jul-26 

(with example roles) 3.00% 

  
Base 

Rate of 
Pay  

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 8 
$61.30 $76.62 $67.43 $70.49 $82.75 $85.82 

Group Fitness Instructor 
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Level 1-Jul-27 

  3.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 1 

$31.12 $38.90 $34.24 $35.79 $42.02 $43.57 Creche Attendant 
Venue Assistant 
Activities Attendant 

Level 2 

$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 Lifeguard  
Swimming Instructor 
Gym Assistant 

Level 3  

$38.22 $47.77 $42.04 $43.95 $51.60 $53.51 Customer Service Officer  
Membership Services Officer 

Level 4 

$40.40 $50.50 $44.44 $46.46 $54.54 $56.56 

Function Supervisor 
Program Supervisor (Various) 
Creche Supervisor 
Customer Service Supervisor 
Membership Service Supervisor 

Level 5 
$44.09 $55.11 $48.50 $50.70 $59.52 $61.73 

Pool Supervisor 

Level 6A 
$37.57 $46.97 $41.33 $43.21 $50.72 $52.60 

Sports Umpire – Two Umpire Games 

Level 6B 
$50.50 $63.12 $55.54 $58.07 $68.17 $70.69 

Sports Umpire – One Umpire Games 

Level 7A 

$37.76 $47.20 $41.54 $43.43 $50.98 $52.87 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$48.04 $60.06 $52.85 $55.25 $64.86 $67.26 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$54.91 $68.63 $60.40 $63.14 $74.12 $76.87 Leisure Short Course Instructor – adult 
health and wellbeing, adult specialised and 
kindy gym 
       

Sessional Rate       
Level 1-Jul-27 

 3.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 8 
$63.14 $78.92 $69.45 $72.61 $85.24 $88.39 

Group Fitness Instructor 
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Meeting and Training Rates       
Level 1-Jul-25 

  5.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 6A 
$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 

Sports Umpire – Two Umpire Games 

Level 6B 
$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 

Sports Umpire – One Umpire Games 

Level 7A 

$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 Leisure Short Course Instructor – adult health 
and wellbeing, adult specialised and kindy 
gym 

Level 8 
$30.61 $38.26 $33.67 $35.20 $41.32 $42.85 

Group Fitness Instructor 

 

Meeting and Training Rates       
Level 1-Jul-26 

  3.00% 

  
Base 

Rate of 
Pay  

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 6A 
$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 

Sports Umpire – Two Umpire Games 

Level 6B 
$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 

Sports Umpire – One Umpire Games 

Level 7A 

$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 Leisure Short Course Instructor – adult health 
and wellbeing, adult specialised and kindy 
gym 

Level 8 
$31.53 $39.41 $34.68 $36.25 $42.56 $44.14 

Group Fitness Instructor 
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Meeting and Training Rates       
Level 1-Jul-27 

  3.00% 

  
Base 

Rate of 
Pay 

With 
Casual 

25% 
Loading 

Saturday 
10%  

Sunday 
15% 

Casual 
Saturday 

10% 

Casual 
Sunday 

15% 

Level 6A 
$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 

Sports Umpire – Two Umpire Games 

Level 6B 
$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 

Sports Umpire – One Umpire Games 

Level 7A 

$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 Leisure Short Course Instructor – School 
aged children’s sports coach 

Level 7B 

$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 Leisure Short Course Instructor – toddler 
classes, art classes (school age and adult) 

Level 7C 

$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 Leisure Short Course Instructor – adult health 
and wellbeing, adult specialised and kindy 
gym 

Level 8 
$32.47 $40.59 $35.72 $37.34 $43.84 $45.46 

Group Fitness Instructor 
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schedule 2 — Signatures of the Parties to the Agreement 

We the undersigned duly recognise the binding nature of this agreement as provided for by 
the /ndustrial relations Act 1 

ondalup 90 Boas Avenue Joondalup WA 6027 

Dated 4/ bf 2025 

WESTERN AUSTRALIAN MUNICIPAL ADMINISTRATIVE CLERICAL ANS SERVICES 
UNION OF EMPLOYEES (WASU) 
For and on behalf of the WASU Kenafick House, 102 East Parade, East Perth WA 6004 

Wy 29 LoL 222E 
77 

City of Joondalup Leisure Centre Workforce Industrial Agreement 2025
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Schedule 3 – Salary Packaging 

1. Procedures 

(a) An employee and the City may agree to a salary packaging arrangement which 
will see the City make before tax payments on behalf of the Employee for an 
individual Salary Package which may result in the cash component of their 
salary being reduced, due to those before tax payments, subject to the City’s 
agreement. 

(b) Where an agreement is reached between an Employee and the City in 
accordance with clause 1.3(a) below, Fringe Benefits may be provided to the 
extent that the cost to the City of providing the Fringe Benefits and the reduced 
Salary does not exceed the Total Remuneration established by the City for that 
Employee. 

1.2 Definitions 

For the purposes of this Schedule, the following expressions will, unless the contrary 
intention appears, have the meaning hereby respectively applied to them, namely: 

(a) Fringe Benefits means any non-cash benefit and cash payment made or 
expected to be made for the benefit of an Employee and any cash payment 
made or expected to be made to the Employee by way of reimbursement of 
expenses incurred or expected to be incurred by the Employee. 

(b) Salary means remuneration by way of regular periodical cash payment subject 
to PAYG tax. 

(c) Salary sacrifice means that part of the Package set aside to cover the payment 
of Fringe Benefits and includes liability for fringe benefits tax and the Goods 
and Services Tax, if any, and all City administrative costs and charges. 

(d) Package means the City’s annual budgeted cost of providing the Employee’s 
Base Salary and allowances if any as Salary plus any compulsory City 
superannuation support. 

(e) Salary Package means the agreement reached between the Employee and 
the City under clause 1 of this Schedule. 

1.3  Terms and Conditions 

(a) Each Employee who negotiates a Salary Package will be required to enter into 
an agreement with the City that sets out the terms and conditions applying to 
the provision of their Salary Package. Such terms and conditions will include 
the following: 

(b) For periods of paid leave at full rates of pay, the Employee retains their reduced 
Salary and Fringe Benefits. Such terms and conditions will include the following: 

(i) City superannuation is calculated on an Employee’s Base Salary before 
the deduction of any Salary Sacrifice; 

(ii) For periods of paid leave at full rates of pay, the Employee retains their 
reduced Salary and Fringe Benefits; 

(iii) Where applicable, overtime is calculated on an Employee’s Base salary 
before the deduction of any Salary Sacrifice; 

(iv) Subject to clause 1.3(b) the continuation of an Employee’s individual 
salary package is subject to the Employee’s employment continuing to 
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be governed by this or a replacement Agreement that provides for 
individual salary packaging. 

(c) Each Employee who enters into an agreement in accordance with the 
provisions of clause (a) above will be entitled to withdraw from, or renegotiate, 
any reduced Salary and Fringe Benefits on the occurrence of any of the 
following events: 

(i) Where any changes to laws affecting all or some of the elements of the 
reduced Salary and Fringe Benefits involves a financial disadvantage to 
the Employee if he or she continued to receive the reduced Salary and 
Fringe Benefits; 

(ii) The Employee’s divorce or separation; 

(iii) Where the Employee is unfit for duty due to illness or injury and has 
exhausted their entitlement to paid leave at full rates of pay; 

(iv) Where the Employee takes extended leave including parental leave and 
has exhausted their entitlement to paid leave at full rates of pay; 

(v) Any other circumstances approved by the City. 

(d) Any withdrawal from an agreement by an Employee in accordance with 
clause 1.3(b) shall be made by the Employee giving the City not less than 
14 days’ notice in writing. 

(e) As the City is assisting Employees by providing an individual salary package, 
and recognising that the law and circumstances may change, and that the City 
is relying on third parties to provide the Fringe Benefits, the City will not be 
responsible for any loss or disadvantage suffered by an Employee arising from: 

(i) The cessation of any Fringe Benefits payments; 

(ii) Any variation to the terms and conditions on which an individual salary 
package is provided; 

(iii) The termination of an individual salary package by either party; 

(iv) The City arranging for a third party to provide Fringe Benefits to or for 
the benefit of the Employee or an associate of the Employee. 

(f) In recognition of the fact that it is in the best interest of the City and Employees 
that the circumstances referred to in clause 1.3(d) do not arise, the City will 
exercise its best endeavours to avoid or minimise any such loss which it 
becomes aware of or which may arise. 

(g) In addition, the City: 

(i) Shall be held indemnified by the Employee against any loss or liability 
(whether continent or actual) that may arise from providing the 
Employee with an individual salary package; 

(ii) Will be entitled to recover any payment of the reduced Salary and Fringe 
Benefits paid in advance: 

A. From ensuing pay periods, as negotiated; or 

B. From any termination payment on cessation of employment with 
the City. 
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Schedule 4 – Special Conditions  

1. The following provisions apply to Employees whose terms and conditions were 
previously covered by the City of Joondalup: 

• Inside Workforce Enterprise Agreement 2016; or 

• Inside Workforce Enterprise Agreement 2018; or 

• Inside Workforce Agreement 2022; 

 in the following positions: 

• Customer Service Officer 

• Creche Supervisor 

• Creche Attendant 

• Gym Assistant 

• Customer Service Supervisor 

• Membership Administration Officer  
 

1.1 The provisions in this Schedule will override any inconsistent provisions contained in 
the Agreement.  

1.2 The Employees base rate of pay prior to the registration of this agreement will be 
adjusted in accordance with the increases specified in Schedule 1 of this Agreement. 

1.3 Annual Leave 

(a) Employees will receive 152 hours of annual leave.  

(b) The annual leave entitlement will be proportionate for Part-time Employees. 

(c) Any time an Employee is absent from work, other than when they are entitled 
to claim paid leave or time spent on public holidays as prescribed by this 
Agreement, will not count when determining annual leave entitlements. 

(d) Whilst on leave an Employee will be paid at the Base Rate of Pay prescribed in 
clause 1.2 of this Schedule, for all Ordinary Hours they would have worked had 
they not been on leave during the relevant period. 

(e) During a period of annual leave the Employee will receive a loading of 17.5% 
calculated on the base rate of pay prescribed in clause 1.2 of this Schedule. 

(f) By agreement between the City and the Employee, the loading may be cashed 
out and included as a component in the employee’s salary. 

(g) If the Employee works a roster and over that roster cycle are rostered to work 
ordinary hours on any of the seven days of the week, the employee will receive 
5 weeks annual leave. 

1.4 The Employee may elect to convert the 17.5% annual leave loading and the 2 days in 
lieu as prescribed in clause 1.3(e) of this Schedule to an additional 5 days of annual 
leave per year to be added to their annual leave entitlement. 

1.5 If the Employee elects to make the conversion, those arrangements will apply for the 
duration of their employment with the City.  
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2. Days in Lieu 

(a) In lieu of the 2 additional holidays applicable prior to 29 February 1996, (the day 
after New Year’s Day and Easter Tuesday), the following provisions shall apply 
in recognition of WA public service standards. 

(b) On the working day after the New Year’s Day holiday and Easter Tuesday the 
Employee scheduled to work those days or is on paid leave is entitled to a day’s 
paid absence in lieu for each of the 2 holidays previously observed. 

(c) If the Employee works a roster and is on a rostered day off on either the working 
day after the New Year’s Day holiday or Easter Tuesday is also entitled to a 
day’s paid absence in lieu of each of the 2 holidays previously observed. 

(d) The days in lieu are to be taken in the calendar year in which they fall due and 
at the convenience of the City. 

(e) Should either or both of these 2 paid days of absence be deleted as a public 
service entitlement by a further notice, regulation or legislation, the right to the 
paid day(s) of absence in clause 2(a) of this Schedule of this Agreement shall 
immediately cease. 

3. The provisions of this schedule do not apply to any Employees commencing in the 
positions listed in clause 1 of this Schedule after the registration of this agreement. 
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Schedule 5 – Classification Descriptors 

 

LEVEL 1 

Characteristics of the level 

• At this level, employees work under close direction and undertake routine activities 
that require the practical application of basic skills and techniques in a support role. 

• General features at this level consist of performing clearly defined activities. 
Employees’ duties at this level will be closely monitored with instruction and 
assistance readily available. 

• Freedom to act limited by work practices relevant to the area and to specific 
instructions. 

• Positions at this level will involve on the job training including induction and 
familiarisation with the goals and objectives of the work section. 

• Supervision of other staff is not a feature at this level. 
 
Requirements of the job 
Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• Obtained through on-the job training and workplace induction training.  

• It is desirable that employees are studying for an appropriate certificate. 

• Basic interpersonal skills to facilitate effective communication with other 
employees, customers and members of the public. 

• Basic knowledge of work health and safety principles.  

• Relevant formal qualifications may be required. 
 
Responsibilities 
To contribute to the operational objectives of the work area a position at this level may include 
some of the following inputs or those of a similar value: 

• Undertake routine activities. 

• Become familiar with established practices and procedures. 

• Responsible for completion of regularly occurring tasks with general guidance on a 
daily basis. 

 
Organisational relationships 
Works under direct supervision. 
 
Extent of authority  

• Work is monitored under supervision either individual or in a team environment. 

• Freedom to act limited by standards and procedures relevant to the area and to 
specific instructions. 

• An employee may resolve minor problems that related to immediate work tasks. 

• Assistance readily available when problems arise. 
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LEVEL 2 

Characteristics of the level 

• At this level, employees work under regular direction and undertake routine 
activities that require the practical application of acquired skills and techniques. 

• General features at this level consist of performing clearly defined activities with 
outcomes being readily attainable and clearly defined. Employees’ duties at this 
level will be regularly monitored with instruction and assistance being readily 
available. 

• Freedom to act is limited by standards and procedures. However, with experience, 
employees at this level may have sufficient freedom to exercise judgement in the 
planning of their own work within these confines. 

• Positions initially at this level will involve on the job training including induction and 
familiarisation with the goals and objectives of the work section. 

• May provide on the job training, based on their skills and/or experience, to 
employees of the same or lower levels. 

 
Requirements of the job 
Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• Relevant experience. 

• Adequate knowledge of work practices and policies of the relevant work area, 
obtained through on-the job training, workplace induction and training, and prior 
experience. 

• It is desirable that employees are studying for an appropriate certificate or 
qualification and undertake internal or external training.  

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

• Knowledge of work health and safety principles.  

• Relevant formal qualifications may be required. 
 
Responsibilities 
To contribute to the operational objectives of the work area, a position at this level may include 
some of the following inputs or those of a similar value: 

• Undertake a range of routine activities of a support nature. 

• Undertake straightforward operation of equipment relevant to department/section. 

• Provide routine information to other departments and public. 

• Apply established practices and procedures. 

• Perform tasks requiring knowledge of established work practices and procedures 
relevant to the work area. 

 
Organisational relationships 
Works under regular supervision. 
 
Extent of authority  

• Work outcomes are clearly defined and monitored. 

• Freedom to act within standards and procedures. 

• An employee may resolve problems by reference to procedures, documented 
methods and instructions. Assistance readily available when problems arise. 

• Work performed falls within general guidelines but with scope to exercise 
discretion in the application of established practices and procedures. 

• Guidance is available from senior employees. 
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LEVEL 3 

Characteristics of the level 

• At this level, employees work under direction and undertake routine activities that 
require the practical application of acquired skills and techniques. 

• General features at this level consist of performing functions that are defined by 
established routines, methods, standards and procedures with limited scope to 
exercise initiative in applying work practices and procedures. Assistance will be readily 
available. 

• Employees will be expected to have an understanding of work procedures relevant to 
their work area and may provide assistance to lower classified employees concerning 
established procedures.  

• Employees will be responsible for managing time, planning and organising their own 
work and are required to use basic numeracy, written and verbal communication skills. 

• Employees at this level could be required to resolve minor work procedural issues in 
the relevant work area within established constraints. 

• May provide on the job training, based on their skills and/or experience, to employees 
of the same or lower levels. 

 
Requirements of the job 
Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• Relevant experience gained through previous appointments. 

• Knowledge of work practices and policies of the relevant work area, obtained through 
on-the job training, workplace induction and training, and prior experience. 

• Understanding of clear but complex rules. 

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public and in the resolution of minor matters. 

• Knowledge of work health and safety principles.  

• Positions may require demonstrated competence in administrative duties. 

• Relevant formal qualifications may be required. 
 
Responsibilities 
To contribute to the operational objectives of the work area a position at this level may include 
some of the following inputs or those of a similar value: 

• Undertake a range of activities requiring the application of established work 
procedures and may exercise limited initiative and/or judgement within clearly 
established procedures and/or guidelines. 

• Achieve outcomes that are clearly defined. 

• Provide support requiring the exercise of sound judgement, initiative, confidentiality 
and sensitivity in the performance of work. 

• Perform tasks of a sensitive nature including the provision of more than routine 
information, the receiving and accounting for monies and assistance to customers. 

• Perform tasks requiring knowledge of established work practices and procedures 
relevant to the work area. 

 
Organisational relationships 
Works under regular supervision. 
 
Extent of authority  

• Work outcomes are monitored. 

• Freedom to act within standards and procedures. 

• Solutions to problems may require the exercise of limited judgement with guidance to 
be found in procedures, precedents, guidelines. Assistance is available when 
problems occur. 
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• Work performed falls within general guidelines but with scope to exercise discretion in 
the application of established practices and procedures. 

• Guidance is available from senior employees. 

 
 

LEVEL 4 

Characteristics of the level 

• At this level employees work under general direction in the application of 
procedures, methods and guidelines which are well established. 

• General features of this level involve solving problems of limited difficulty using 
knowledge, judgement and work organisational skills acquired through 
qualifications and/or previous work experience. Assistance is available from senior 
employees. 

• Positions at this level allow employees the scope for exercising initiatives in the 
application of established work procedures. 

• At this level employees may be required to supervise. Employees with supervisory 
responsibilities may undertake some complex operational work and may undertake 
planning and co-ordination of activities within the work area. 

• Employees will be responsible for managing and planning their own work. 

• Supervisors should have a basic knowledge of the principles of human resource 
management and be able to assist subordinate employees with on the job training. 

 
Requirements of the job 
Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• Relevant experience gained through previous appointments. 

• Thorough knowledge of work activities performed within the work area. 

• Sound knowledge of procedural/operational methods of the work area. 

• Working knowledge of statutory requirements relevant to the work area. 

• Sound interpersonal skills to facilitate effective communication with other 
employees, customers and members of the public and in the resolution of 
moderate matters. 

• May require proficiency in the application of emergency management procedures 
and practices.  

• Knowledge of work health and safety principles.  

• Relevant formal qualifications may be required. 
 
Responsibilities 
To contribute to the operational objectives of the work area a position at this level may include 
some of the following inputs or those of a similar value: 

• Undertake responsibility for various activities in a specialised area and/or for a 
function within the work area. 

• Exercise operational responsibility for a function within a multi-purpose complex. 

• Plan and co-ordinate elementary community based service programs. 

• May provide support requiring of judgement, initiative, confidentiality and sensitivity 
in the performance of work. 

• May be required to enforce compliance with various Acts, regulations, local laws 
and policies. 

 
Organisational relationships 

• Works under general direction and supervision. 

• May supervise other employees. 
 
Extent of authority  

• Work outcomes are monitored. 
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• Freedom to act within defined established practices.  

• Problems can usually be solved by reference to procedures, documented methods 
and instructions. Assistance is available when problems occur. 

• Positions may provide local decision, direction and leadership. 

 
 LEVEL 5 

Characteristics of the level 

• At this level employees work under limited direction in the application of 
procedures, methods and guidelines which are well established. 

• General features of this level involve solving problems of moderate difficulty using 
knowledge, judgement and work organisational skills acquired through 
qualifications and/or previous work experience. Assistance is usually available. 

• Positions at this level allow employees the scope for exercising initiatives in the 
application of established work procedures. 

• Employees at this level may be required to supervise various functions within a 
work area of activities of a complex nature. They may undertake some complex 
operational work and may undertake planning and co-ordination of activities within 
the work area. 

• Employees require skills in managing time, setting priorities, planning and 
organising own work  

• Supervisors should have a basic knowledge of the principles of human resource 
management and be able to assist subordinate employees with on-the-job training 
or provide specialist expertise/advice in their relevant discipline. 

 
Requirements of the job 
Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• Relevant experience gained through previous appointments. 

• Thorough knowledge of work activities performed within the work area. 

• Sound knowledge of procedural/operational methods of the work area and may 
require specialist knowledge of equipment or operations within the work area. 

• Knowledge of statutory requirements relevant to the work area. 

• Sound interpersonal skills to facilitate effective communication with other 
employees, customers and members of the public and in the resolution of a variety 
of matters. 

• May require proficiency in the application of emergency management procedures 
and practices.  

• Knowledge of work health and safety principles.  

• Relevant formal qualifications may be required. 
 
Responsibilities 
To contribute to the operational objectives of the work area a position at this level may include 
some of the following inputs or those of a similar value: 

• Undertake responsibility for various activities that may require the employee to 
exercise judgement and/or contribute knowledge and skills in a specialised area and/or 
components of the works program. 

• Exercise responsibility for various functions within the work area. 

• Exercise operational responsibility for a function within a multi-purpose complex. 

• Plan and co-ordinate elementary community based service programs. 

• May provide support requiring a high degree of judgement, initiative, confidentiality 
and sensitivity in the performance of work. 

• May be required to enforce compliance with various Acts, regulations, local laws 
and policies. 

• May be required to liaise with other professionals at a technical level. 
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Organisational relationships 

• Works under general direction. 

• Supervision of other employees. 

• May be required to supervise contractors. 
 
Extent of authority  

• Work outcomes are monitored. 

• Freedom to act within defined established practices.  

• Solutions to problems generally found in precedents, guidelines or instructions. 
Assistance usually available. 

• Positions may provide local decision, direction and leadership. 

 

LEVEL 6A 
Sports Umpire (two-umpire games) 

Requirements of the job 

• Responsible for completion of regularly occurring tasks associated with umpiring. 

• Features at this level consist of performing functions that are defined by established 
routines, methods, standards and procedures with limited scope to exercise initiative in 
applying work practices and procedures. Assistance will be readily available. 

 
Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, obtained 
through on-the job training, workplace induction and training, and prior experience. 

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 

• Umpiring accreditation for relevant sport (two-umpired games) or equivalent 
experience. 

• Working with Children Check. 
 
Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 
 

 

LEVEL 6B 
Sports Umpires (one-umpire games) 

Requirements of the job 

• Responsible for completion of regularly occurring tasks associated with umpiring. 

• Features at this level consist of performing functions that are defined by established 
routines, methods, standards and procedures with limited scope to exercise initiative in 
applying work practices and procedures. Assistance will be readily available. 
 

Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, obtained 
through on-the job training, workplace induction and training, and prior experience. 

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 

• Umpiring accreditation for relevant sport (one-umpired games) or equivalent 
experience. 

• Working with Children Check. 
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Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 
 

 
 

LEVEL 7A 
Short Courses Instructor (school aged children’s sports coaching and toddler sports-related 
classes) 

Requirements of the job 

• Responsible for completion of regularly occurring tasks associated with providing 
instructions/guidance to a group of patrons. 

• Features at this level consist of performing functions that are defined by 
established routines, methods, standards and procedures with scope to exercise 
initiative in applying work practices and procedures. Assistance will be readily 
available. 

 
Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, 
obtained through on-the job training, workplace induction and training, and prior 
experience. 

• Ability to create basic lesson plans. 

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 

• Appropriate qualification relevant to the activity being instructed or equivalent 
experience.  

• Provide First Aid Certificate. 

• May require Working with Children Check. 
 
Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 

 

LEVEL 7B 
Short Courses Instructor (specialised toddler classes, and adults/children’s arts/crafts classes) 

Requirements of the job 

• Responsible for completion of regularly occurring tasks associated with providing 
instructions/guidance to a group of patrons. 

• Features at this level consist of performing functions that are defined by established 
routines, methods, standards and procedures with scope to exercise initiative in 
applying work practices and procedures. Assistance will be readily available. 

 
Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, 
obtained through on-the job training, workplace induction and training, and prior 
experience. 

• Specialised knowledge in the field of instruction. 

• Ability to create progressive lesson plans. 

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 
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• Appropriate qualification relevant to the activity being instructed or equivalent 
experience.  

• Provide First Aid Certificate. 

• May require Working with Children Check. 
 
Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 

 

LEVEL 7C 
Short Courses Instructor (adult health and wellbeing, kindy gym and adult specialised art 
courses) 

Requirements of the job 

• Responsible for completion of regularly occurring tasks associated with providing 
specialised instructions/guidance to a group of patrons. 

• Features at this level consist of performing functions that are defined by 
established routines, methods, standards and procedures with scope to exercise 
initiative in applying work practices and procedures. Assistance will be readily 
available. 

 
Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, 
obtained through on-the job training, workplace induction and training, and prior 
experience. 

• Specialised knowledge in the field of instruction. 

• Ability to create progressive lesson plans and to instruct a specialist class or skill.  

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 

• Appropriate qualification relevant to the activity being instructed or equivalent 
experience.  

• Provide First Aid Certificate. 

• May require Working with Children Check 
 
Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 

 
 

LEVEL 8 
Group Fitness Instructor 

Requirements of the job 

• Extensive preparation required by the instructor conducting the session. 

• Able to supervise and direct a group of patrons for the duration of the session. 

• Ongoing external training is required for the instructor to maintain the qualification. 

• Features at this level consist of performing functions that have been obtained through 
relevant experience.  

 
Knowledge and skills 

• Adequate knowledge of work practices and policies of the relevant work area, 
obtained through on-the job training, workplace induction and training, and prior 
experience. 

• Specialised knowledge in the field of instruction. 
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• Ability to create and follow lesson plans.  

• Interpersonal skills to facilitate effective communication with other employees, 
customers and members of the public. 

 
Qualifications and experience 

• Appropriate qualification relevant to the activity being instructed or equivalent 
experience.  

• Relevant Group Fitness Class Certification. 

• Provide First Aid Certificate. 

• Provide Cardiopulmonary Resuscitation. 

• May require AUSactive, Pilates or Yoga Australia Accreditation. 

• May require Group Exercise Leader (GEL) Certification or equivalent.   

• May require Working with Children Check. 
 
Extent of authority 

• Work is monitored. 

• Freedom to act within standards and procedures. 

• Guidance is available from more senior employees. 
 

 


