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WESTERN AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, 
CLERICAL AND SERVICES UNION OF EMPLOYEES,  
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UNION,  
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Result Agreement Registered 

Representation (On the papers) 

Applicant Ohura Consulting (as agent) 

First Respondent Western Australian Municipal, Administrative, Clerical and Services Union 
of Employees 

 
Second Respondent Local Government, Racing and Cemeteries Employees Union 
 
Third Respondent The Automotive, Food, Metals, Engineering, Printing & Kindred Industries 

Union of Workers – Western Australian Branch 
 
Fourth Respondent The Construction, Forestry, Mining and Energy Union of Workers 
 
 

Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 
register an industrial agreement; 
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AND WHEREAS I, the undersigned, am satisfied that the agreement meets the requirements of 
the Act for registration and that it should be registered; 
 
AND WHEREAS the parties consent to this application for registration of the industrial agreement 
being determined on the papers; 
 
NOW THEREFORE, the Commission, pursuant to the powers conferred under the Act, hereby 
orders – 
 

THAT the agreement made between the parties filed in the Registry of the Commission on 
8 July 2025, entitled City of Mandurah Industrial Agreement 2024 attached hereto be 
registered as an industrial agreement with effect from the date that is 7 days after the date 
of this order in substitution for the City of Mandurah Enterprise Agreement 2021 which by 
operation of s 41(8) of the Act is hereby cancelled. 

 
 
 
 

SENIOR COMMISSIONER R COSENTINO 

mcrosthwaite
LS Block
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PART – A APPLICATION AND OPERATION OF THIS AGREEMENT 

1. TITLE  

1.1. This Agreement shall be known as the City of Mandurah Industrial Agreement 
2024. 

2. DATE OF OPERATION & NOMINAL EXPIRY DATE 

2.1. This Agreement will operate seven days from the date this Agreement is 
registered by the WAIRC and will have a nominal expiry date of 30 April 2027. 

2.2. This Agreement supersedes the City of Mandarah Enterprise Agreement 2021 
which had an expiry date of 30 April 2024. 

3. PARTIES TO THIS AGREEMENT 

3.1. The Parties to this Industrial Agreement shall be: 

3.1.1. The City; and   

3.1.2. The Local Government, Racing and Cemeteries Employees Union 
(WA) (LGRCEU);  

3.1.3. The Western Australian Municipal, Administrative, Clerical and 
Services Union of Employees (WASU); 

3.1.4. Automotive, Food, Metals, Engineering, Printing & Kindred Industries 
Union of Workers - Western Australian Branch (AFMEPKIU), also 
commonly known as the AMWU, and 

3.1.5. The Construction Forestry, Mining, Energy Union of Workers (WA) 
(CFMEU), subject to the outcomes of applications (including CICS 9 
of 2023) made to the WAIRC in accordance with section 72A of the IR 
Act. 

3.2. This Agreement does not cover the following Employees of the City: 

3.2.1. The Chief Executive Officer; 

3.2.2. Designated Senior Officers, who have been appointed to that position 
by resolution of Council and in accordance with the requirements of 
the Local Government Act 1995 (WA); 

3.2.3. Members of the Executive Leadership Team; 

3.2.4. Members of the City of Mandurah Management Team; and 

3.2.5. Employees that are engaged as Technical Experts in their field for 
specialised roles. These technical experts have a tertiary qualification, 
extensive experience in their profession and are paid above the rates 
specified in Level 9. 

3.3. This Agreement applies to all Employees who would otherwise be covered by 
the following Awards if this Agreement did not exist: 

3.3.1. Local Government Officers (WA) Award 2021; 

3.3.2. Municipal Employees (WA) Award 2021; 

3.3.3. Artworkers Award; 

3.3.4. Aged and Disabled Persons Hostels Award, 1987; 

3.3.5. Building Trades (Construction) Award 1987; 
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3.3.6. Building Trades and Labourers (General) Award; 

3.3.7. Child Care (Out of School Care - Playleaders) Award; 

3.3.8. Child Care (Subsidised Centres) Award; 

3.3.9. Cleaners and Caretakers Award, 1969; 

3.3.10. Metal Trades (General) Award; 

3.3.11. Nurses' (Day Care Centres) Award; and 

3.3.12. Restaurant, Tearoom and Catering Workers' Award. 

3.4. The Agreement is estimated to cover approximately 692 employees at the date 
of Registration. 

4. VARIATION TO AGREEMENT 

4.1. The Parties to this Agreement acknowledge that this Agreement can be varied 
in accordance with the s. 43 of the IR Act, at any time during the life of this 
Agreement. 

5. DEFINITIONS 

5.1. For the purposes of this Agreement: 

5.1.1. Accrued Day Off (ADO) means a day in which the Employee is not 
required to work by virtue of hours accrued under an alternative pattern 
of working, typically a 19-day month, or as described by an 
employment contract of other form of agreement. 

5.1.2. Adult apprentice means an apprentice who is 21 years of age or over 
at the commencement of their Apprenticeship.  

5.1.3. This Agreement means the City of Mandurah Industrial Agreement 
2024. 

5.1.4. Apprentice means a person who is an apprentice under a training 
contract registered under the Vocational Education and Training Act 
1996 (WA) Part 7 Division 2. 

5.1.5. Apprenticeship means a job pathway that combines training for a 
nationally recognised qualification with employment. 

5.1.6.  Base Rate of Pay means the rate of pay payable to the Employee for 
their ordinary hours of work, but not including any of the following: 

a) Incentive-based payments and bonuses; 

b) Loadings; 

c) Monetary allowances; 

d) Overtime or penalty rates; and 

e) Any other separately identifiable amounts. 

5.1.7.  Best Practice means identification of the core business of the City 
and implementing such business in an effective and efficient manner 
on a consistent basis. 

5.1.8.  By Agreement means that agreement has only been reached if freely 
entered into by the Employee(s) involved and the City and 
encompasses the terms “mutually agreed” and/or “by mutual 
agreement”. 
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5.1.9.  Cadetship means an employment based professional development 
program.  

5.1.10.  Child shall include the following: 

a) Someone who is a child of the person within the meaning of the 
Family Law Act 1975 (Cth) and; 

b) An adopted child; or 

c) A stepchild; or 

d) An ex-nuptial child; or 

e) An adult child  

5.1.11. City means the City of Mandurah, being the Employer, of 3 Peel 
Street, Mandurah in the State of Western Australia. 

5.1.12.  City Governance Employee means any Employee recognised within 
Part L of the Agreement. 

5.1.13. City Fleet and City Build Employee means any Employee 
recognised within Part N of the Agreement. 

5.1.14. The CC Award means the Cleaners and Caretakers Award, 1969. 

5.1.15. Community Services Employees means those Employees whose 
role is to encourage, promote or conduct community pursuits or 
community development programs for the maintenance or 
improvement of general social and living standards with regard to 
family support, services related to income, welfare, employment, 
education, health, housing, youth, the aged, domiciliary, arts and/or 
culture including arts programs, exhibitions, museums, art galleries, 
events, entertainment and theatres. 

5.1.16. Consultative Committee means the workplace consultative 
committee as established pursuant to clause 13 of this Agreement.  

5.1.17. Continuous Service takes its meaning from the definition within 
section 3 of the MCE Act.  

5.1.18. Council means the elected representatives of the City in the context 
contained in the Local Government Act 1995 (WA).  

5.1.19. Days unless otherwise stated are calendar days. 

5.1.20. De-facto Partner means:  

a) a person who, although not legally married to the Employee, lives 
with the Employee in a relationship as a couple on a genuine 
domestic basis (whether the Employee and the person are of the 
same sex or different sexes); and  

b) includes a former de-facto partner of the Employee. 

5.1.21. Dependent in relation to an Employee, means; 

a) A spouse, child, parent, grandparent, grandchild or sibling of the 
Employee; or 

b) A child, parent, grandparent, grandchild or sibling of a spouse of 
the Employee and who ordinarily resides with the Employee and is 
wholly or substantially dependent upon the Employee. 

5.1.22. Employee means any person, including apprentices, trainees and 

http://www.austlii.edu.au/au/legis/cth/consol_act/fla1975114/s4.html
http://www.austlii.edu.au/au/legis/wa/consol_act/lga1995182/


 

Page 8 of 110 

cadets employed by the City within one of the classifications of this 
Agreement. 

5.1.23. Employee Representative means any person whom the Employee(s) 
nominates or elects as their representative. 

5.1.24. Family means any person dependent on the Employee for care and 
support such as a relation by blood (child, sibling, parent, and 
grandparent) a partner or an adopted or fostered child. 

5.1.25. The FW Act means the Fair Work Act 2009 (Cth). 

5.1.26. Full-time Employee means an employee engaged to work an 
average of 38 ordinary hours per week (76 hours per fortnight). 

5.1.27. Member of a/the Employee’s Household shall mean any other person 
who, at or immediately before the relevant time for assessing the 
Employee’s eligibility to take leave, lived with the Employee as a 
member of the Employee’s household. 

5.1.28. Immediate Family includes: 

a) a spouse, de-facto partner, child, parent, grandparent, grandchild 
or sibling of the Employee; and 

b) a child, parent, grandparent, grandchild or sibling of the spouse of 
the Employee. 

5.1.29. The IR Act means the Industrial Relations Act 1979 (WA). 

5.1.30. Junior Employee means an Employee under the age of twenty-one 
years who is not an apprentice or a cadet. 

5.1.31. KAG means Key Achievement Goal previously available within 
superseded enterprise bargaining agreements.  

5.1.32. Key Performance Indicators means a benchmark developed against 
which actual outcomes can be compared and discrepancies 
investigated.  

5.1.33. LGO Award means the Local Government Officers’ (Western 
Australia) Award 2021, as amended from time to time. 

5.1.34. MCE Act means the Minimum Conditions of Employment Act 1993 
(WA), as amended and replaced from time to time. 

5.1.35. ME Award means the Municipal Employees (Western Australia) 
Award 2021, as amended from time to time 

5.1.36. Month unless otherwise stated is a calendar month. 

5.1.37. National Employment Standards refers to the National Employment 
Standards (NES) as set out in the FW Act, as amended from time to 
time. 

5.1.38. Operational Service Employee means any Employee recognised 
within Part M of the Agreement. 

5.1.39. Parties mean the Parties to this Agreement as set out in clause 3. 

5.1.40. Partner means legally married partner (whether the Employee and the 
person are of the same sex or different sexes) or de-facto partner 
(whether the Employee and the person are of the same sex or different 
sexes). 

https://www.fwc.gov.au/awards-and-agreements/minimum-wages-conditions
https://www.fwc.gov.au/awards-and-agreements/minimum-wages-conditions
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5.1.41. Recreation Centres Employee means any Employee recognised 
within Part O of the Agreement. 

5.1.42. Rostered Day Off (RDO) means a day in which the Employee is not 
rostered to perform work by virtue of a roster, typically a 9-day fortnight 
arrangement, or as described by an employment contract or other form 
or agreement.  

5.1.43. Salary means the relevant annualised Base Rate of Pay. This is 
calculated by multiplying the relevant base rate of pay by 1976 
(number of ordinary hours within each calendar year). 

5.1.44. Shift Worker for the purpose of this Agreement means an Employee: 

a) Who works a roster and who, over the roster cycle, may be 
rostered to work ordinary shifts on any of the seven days of the 
week; and 

b) Who is regularly rostered to work on Sundays and public holidays. 

5.1.45. Serious Misconduct means conduct that is wilful or deliberate 
behaviour by an Employee that is inconsistent with the continuation of 
the contract of employment or conduct that causes serious and 
imminent risk to the health or safety of a person or the reputation, 
viability or profitability of the City’s business. 

Serious misconduct also includes theft, fraud, assault and sexual 
harassment, an Employee being under the influence of alcohol or 
illegal drugs at work (when in accordance with the City’s Drug and 
Alcohol policy), conviction of an indictable offense, sexual harassment 
and other offensive of harassing behaviour, and/or the Employee 
refusing to carry out a lawful and reasonable instruction that is 
consistent with the employee’s contract of employment. 

5.1.46. Span means the hours (e.g. 6 am to 6 pm) within which ordinary hours 
may be worked. 

5.1.47. Spouse means Partner, as defined above, the term Partner and 
Spouse are used interchangeably. 

5.1.48. TCR GO means the Termination Change and Redundancy General 
Order [2005] WAIRC 01715 issued by the WAIRC and made in 
accordance with section 50 of the IR Act. 

5.1.49. Trainee is an individual who is a signatory to a training Agreement 
registered with the relevant State/Territory Training Authority and is 
involved in paid work and structured training which may be on or off 
the job. “Trainee” does not include an individual who already has the 
competencies to which the traineeship is directed. 

5.1.50. Traineeship means a system of training which has been approved by 
the relevant State or Territory Training Authority, which meets the 
requirements of a training package developed by the relevant Industry 
Skills Council and endorsed by the National Skills Standards Council, 
and which leads to an Australian Qualifications Framework (AQF) 
certificate level qualification.  

5.1.51. WAIRC means the Western Australian Industrial Relations 
Commission. 

6. GENERAL PROVISIONS  

6.1. The Parties to the Agreement agree that: 
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6.1.1. It is their intention to achieve the principle objects of the Act as they 
relate to the City. 

6.1.2. Recognising the value a diverse and multi-talented workforce can 
bring to the delivery of organisational outcomes, management and 
Employees will actively continue to promote the principles and practice 
of workplace diversity; and 

6.1.3. Any dispute concerning the Agreement provisions and their operation 
may be progressed initially under the dispute resolution procedure in 
this Agreement; and  

6.1.4. Nothing in these provisions allow any treatment that would otherwise 
be prohibited by anti-discrimination provisions in applicable 
Commonwealth, State or Territory legislation. 

6.1.5. If any provision of the Agreement is declared or determined to be 
illegal or invalid by final determination of any court or tribunal of 
competent jurisdiction, the validity of the remaining parts, terms or 
provisions of this Agreement shall not be affected, and the illegal or 
invalid part, term or provision shall be deemed not to be part of this 
Agreement. 

7. COMPREHENSIVE AGREEMENT  

7.1. The Parties have entered into this Agreement in good faith with the Agreement 
representing a full and final settlement of all issues and expectations dealt with 
in this Agreement. 

7.2. This Agreement excludes the ME Award, the LGO Award, the RTCW Award, 
the CC Award and any other award made under the IR Act that otherwise 
extends to and binds the Employees and Employer to whom this Agreement 
applies. 

7.3. Other than statutory entitlements (for instances those contained in the MCE 
Act) this Agreement is intended to be comprehensive and to set out all of the 
Employees’ terms and conditions of employment.  

7.4. To the extent that any award provides for an entitlement that is different to, or 
not otherwise referred to, in this Agreement (including where this Agreement is 
silent on a matter provided for in an award), any such award entitlement will be 
inconsistent with this Agreement and this Agreement shall prevail. 

8. ORGANISATIONAL POLICIES 

8.1. The City shall ensure that all policies, procedures, guides and guidelines are 
communicated to Employees in an appropriate manner, for example by; team 
meetings, and toolbox meetings or written notification that recognises a diverse 
workforce.  

8.2. Employees shall familiarise themselves with and abide by the terms and 
conditions of all of the City's policies, procedures, guides and guidelines as may 
be current from time to time.  

8.3. The City’s policies, procedures and guidelines are not incorporated into this 
Agreement.  

8.4. The City may consult with employee representatives through the Consultative 
Committee in relation to significant changes to employment related policies. 

 
9. THE MCE ACT AND THIS AGREEMENT 

9.1. The MCE Act and this Agreement contain the minimum conditions of 
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employment for Employees covered by this Agreement.  

9.2. To the extent of any inconsistency between the MCE Act and this Agreement, 
the MCE Act will prevail unless an Employee has a more beneficial entitlement 
under this Agreement. 
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PART – B AGREEMENT OBJECTIVES AND CULTURE 

10. OBJECTIVES OF THIS AGREEMENT 

10.1. The Parties agree that the establishment of agreed terms and conditions of 
employment is a key component of good workplace relations.  

10.2. The Parties are committed to effective City / Employee consultation on a regular 
basis to identify and recommend workplace and work practice improvements. 

10.3. This Agreement aims to promote the City as an ‘employer of choice’ and a 
‘great place to work’ by: 

10.3.1. The City's support of a remuneration strategy that offers competitive 
rates of pay within the local government labour market; 

10.3.2. Providing remuneration strategies and employment conditions that will 
attract and retain highly effective Employees in all position 
classifications; 

10.3.3. Recognising and encouraging the ongoing contribution of Employees 
in the development of the City as an outstanding local government 
authority committed to best practice principles and focused on the 
needs of the community and its stakeholders; 

10.3.4. Continuing to build an environment of trust, open dialogue, and ethical 
practices; 

10.3.5. Continuing to encourage competitive work practices that will meet or 
exceed community expectation and therefore foster an employment 
ethos that retains skilled, motivated and committed Employees; 

10.3.6. The Parties working cooperatively to achieve improved business 
practices; 

10.3.7. A commitment to the principles of Equal Employment Opportunity; 

10.3.8. Providing flexibility in workplace arrangements, working hours and 
leave through the implementation of family friendly practices that 
recognises the needs of both the individual and organisation; 

10.3.9. The provision for and participation in a range of skill-based training 
that enhances Employee and organisational flexibility; 

10.3.10. Continuing improvement of people management and leadership skills; 
and 

10.3.11. Achievement of the vision and principles established in the City's 
Strategic Plan (or any subsequent or equivalent document), by 
implementing the procedures and practices as set out in that 
document.  

11. STATEMENT OF CULTURE  

11.1. Within the City there exists sincere intent to foster a constructive workplace 
culture, and this is a key driver in fulfilling our place vision ‘Woven by 
waterways; a City that is thriving and connected to its people and nature’. 

11.2. The City is committed to establishing a common understanding that 
transforming our culture is influenced positively through our people embracing 
and demonstrating behaviours that are aligned to positive leadership styles, 
effective task management and building relationships. Our values of Courage; 
Innovative; Excellence; Integrity; and Connected will underpin our actions.  
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PART – C CONSULTATION AND DISPUTE RESOLUTION 

12. MODEL CONSULTATION TERM 

12.1. This clause applies if the City: 

12.1.1. has made a definite decision to make major changes in production, 
program, organisation, structure or technology that are likely to have 
significant effects on Employees; 

12.1.2. proposes to change the regular roster or ordinary hours of work of an 
Employee, other than an Employee whose working hours are irregular, 
sporadic or unpredictable; or 

12.1.3. intends to make an Employee redundant.  

12.2. Major Change 

12.2.1. For a major change referred to in clause 12.1.1, the City must: 

a) give notice of the changes to all Employees who may be affected 
by them and their representative; and 

 
b) consult and discuss with affected Employees and their 

representatives (if any): 

i. the introduction of the changes; and 

ii. their likely effect on Employees; and 

iii. measures to avoid or reduce the adverse effects of the 
changes on the Employees; and 

c) commence discussions and consultations as soon as practicable 
after a definite decision has been made. 

12.2.2. For the purposes of the discussion and consultation under clause 
12.2.1(b), the City must give in writing to the affected Employees and 
their representatives (if any) all relevant information about the 
changes, including: 

a) their nature; and 

b) their expected effect on Employees; and 

c) any other matters likely to affect Employees. 

12.2.3. Clause 12.2 does not require the City to disclose any confidential or 
commercially sensitive information if its disclosure would be contrary 
to the City’s interests. 

12.2.4. The City must promptly consider any matters raised by the Employees 
or their representatives about the changes in the course of the 
discussion and consultation under clause 12.2.2. 

12.2.5. In this term, a significant effect on Employees includes any of the 
following: 

a) termination of employment; or major changes in the composition, 
operation or size of the City’s workforce or in the skills required of 
Employees; or 

b) loss of, or reduction in, job or promotion opportunities; or 

c) loss of, or reduction in, job tenure; or 
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d) the alteration of hours of work; or 

e) the need for Employees to be retrained or transferred to other work 
or locations; or 

f) job restructuring. 

12.3. Change to regular roster or ordinary hours of work  

12.3.1. For a change referred to in clause 12.1.2, the City must consult with 
any Employees affected by the proposed changes and their 
representatives (if any). 

12.3.2. For the purpose of the consultation, the City must: 

a) provide to the Employees and representatives referred to in clause 
12.3.1 information about the proposed change (for example, 
information about the nature of the change and when it is to begin); 
and 

b) invite the Employees to give their views about the impact of the 
proposed change on them (including any impact on their family or 
caring responsibilities) and also invite their representatives (if any) 
to give their views about that impact. 

12.3.3. The City must consider any views given under clause 12.3.2 b). 

12.4. Termination and Redundancy 

12.4.1. For a change referred to clause 12.1.3, the City must consult with all 
employees in accordance with the MCE Act and TCR GO. 

12.5. Clause 12.3 is to be read in conjunction with any other provisions of this 
Agreement concerning the scheduling of work or the giving of notice with regard 
to the rostering of work/shifts. 

13. CONSULTATIVE COMMITTEE 

13.1. The City appreciates that Employees have an important role in the 
dissemination of information in both an upward and downward flow. As such a 
Consultative Committee, shall be established and its operation will be defined 
by a Terms of Reference. 

13.2. The Terms of Reference will be agreed by the Consultative Committee at its 
first meeting, to be held within three months of this Agreement being registered 
by the WAIRC, unless current Terms of Reference have already been agreed 
to from previous Consultative Committees and no changes are deemed 
necessary. 

13.3. The Consultative Committee shall consist of: 

13.3.1. Up to four management representatives; and 

13.3.2. Up to 12 Employee representatives in total, being nominated to 
represent each of the following workgroups covered by this 
Agreement; 

a) City Governance Employees; 

b) Operational Services Employees; 

c) Mechanical and Building Trades Employed Within City Fleet and 
City Build; and 

d) Recreation Centres Employees. 
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13.3.3. The LGRCEU (WA);  

13.3.4. The WASU; and 

13.3.5. The CFMEU. 

13.4. Meetings will be conducted in accordance with the Terms of Reference and are 
to be arranged to suit the needs of the business with at least one meeting per 
quarter to ensure that the Terms of Reference are applied and remain relevant. 

14. DISPUTE RESOLUTION PROCEDURE 

14.1. This clause sets out the procedures to be followed in the event of a dispute in 
relation to any matter arising about a matter under this Agreement or the MCE 
Act.  

14.2. A party to the dispute may appoint another person, organisation or association 
to support or represent them in any discussion or process under this clause in 
relation to the dispute at any time during the process. 

14.3. The parties to the dispute must first try to resolve the dispute at the workplace 
level through: 

14.3.1. discussion between the Employee or Employees concerned and the 
relevant line manager; and 

14.3.2. if such discussions do not resolve the dispute within five working days 
(or more by agreement), discussions between the Employee or 
Employees concerned and more senior levels of management (as 
appropriate) within a time frame agreed to by the parties; and 

14.3.3. if the dispute relates to a matter pertaining to the Agreement then at 
the relevant parties’ request, it should be referred to the Consultative 
Committee for consideration or other steps as agreed by the parties. 

14.4. If a dispute is unable to be resolved at the workplace, and all agreed steps for 
resolving it have been taken, a party to the dispute may refer the matter to the 
WAIRC   

14.5. The WAIRC may deal with the dispute in two stages; 

14.5.1. The WAIRC will attempt to resolve the dispute as it considers 
appropriate, including by mediation, conciliation, expressing an 
opinion or making a recommendation; and 

14.5.2. If the WAIRC is unable to resolve the dispute at the first stage, the 
WAIRC may then: 

a) Arbitrate the dispute; and 

b) Make a resolution that the parties agree will be binding on them. 

14.6. The Parties to this Agreement agree to participate in conciliation, arbitration 
and/or mediation in good faith.  

14.7. It is a term of this Agreement that while the dispute resolution procedure is 
being conducted: 

14.7.1. work shall continue normally unless an Employee has a reasonable 
concern about an imminent risk to his or her health or safety; and 
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14.7.2. an Employee must not unreasonably fail to comply with any direction 
given by the City about performing work within the Employee’s 
knowledge, skills and experience, whether at the same or another 
workplace, that is safe and appropriate for the Employee to perform 
until the matter is resolved. 

15. DELEGATE RIGHTS 

15.1. Full time or part time employees who: 

15.1.1. Are a union delegate of a union which is a party to this Agreement; 
and 

15.1.2. Have been duly appointed by a union; and 

15.1.3. Have been acknowledged through a formal notification to the City of 
that appointment; and 

15.1.4. Have completed 12 months continuous service with the City. The City 
may, where special circumstances exist, approve an application to 
attend a course where an Employee has less than 12 months service. 

Shall be entitled to a maximum of five days paid leave to attend relevant training 
which is specifically directed towards effective resolution of disputes.  

15.2. Union delegates of a union which is a party to this Agreement have the: 
 
15.2.1. Right to represent their union, its members, and persons eligible to be 

members of that union. 
 

15.2.2. Right to ask persons who are eligible to be members of the union to 
join the union. 

 
15.2.3. Right to ask an employer or official of the union to attend the 

workplace. 
 
15.2.4. Right to fully participate in bargaining with their union without 

interference from their employer. 
 

15.3. Nothing in this clause is intended to limit any powers that the WAIRC has under 
the Act to deal with the dispute. 
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PART – D EMPLOYMENT RELATIONSHIP AND RELATED MATTERS 

16. TYPES OF EMPLOYMENT 

16.1. This clause shall be read in conjunction with clause 44 – Ordinary Hours of 
Work. 

16.2. An Employee may be employed in any of the following categories: 

16.2.1. Full-time Employee 

a) A full-time Employee means any Employee who is engaged to work 
an average of 38 ordinary hours per week (76 hours per fortnight). 

16.2.2. Part-time Employee 

a) A part-time Employee means any Employee who is engaged to 
work less than an average of 38 ordinary hours in any week (76 
hours per fortnight).  

b) The agreed hours of a part-time Employee shall be as identified in 
writing in the Employees’ contract of employment. These hours may 
be varied by written Agreement. 

c) The City and a part-time Employee may agree in writing that the 
part-time Employee may work up to 38 hours in any week and be 
paid for all hours up to 38 hours per week at ordinary rates. For the 
purposes of this clause, the Employee must specifically 
acknowledge that the Employee understands that the Employee is 
forgoing overtime rates that would otherwise be payable under 
clause 50 – Overtime. 

d) A part-time Employee who works in excess of 38 hours in any week 
will be paid at the appropriate overtime rates for any additional 
hours in accordance with clause 50 – Overtime.  

e) Part-time Employees receive the entitlements of Full-time 
Employees on a pro rata basis based on their agreed hours of work. 

16.2.3. Casual Employment 

a) A casual Employee shall mean an Employee that accepts an offer 
of employment from the Employer knowing that there is no firm 
advance commitment to ongoing work or with an agreed pattern of 
work. 

b) To avoid doubt, a regular pattern of hours does not of itself indicate 
a firm advance commitment to continuing and indefinite work 
according to an agreed pattern of work. 

c) Casual Employees shall be paid a 20% loading in addition to their 
applicable base rate of pay for the classification of work performed 
in addition to any other penalty rate payable for the hours of work 
performed. For the avoidance of doubt, penalties are calculated for 
casual Employees on their relevant base rate of pay. 

Please note the 25% casual loading under the MCE does not apply 
unless the rates under this Agreement fall below the minimum rates 
applicable rates in the MCE.  

d) Casual Employees are not entitled to annual leave, paid time off 
work on public holidays, personal leave and redundancy pay that 
are provided by this Agreement as they are paid a casual loading 
in lieu of these entitlements. 
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e) In the event that it is determined by the Commission, or other 

industrial tribunal, that a casual Employee is not a true casual 
Employee (as defined by the MCE Act), the compensatory amount 
that a casual employee would otherwise be entitled to receive (for 
entitlements that a full-time or part-time employee would entitled to) 
will be reduced by the amount that is paid as a casual loading over 
the time they were employed by the City as a casual Employee. 

f) Casual Employees are entitled to be paid: 

i.  bereavement leave, in accordance with the MCE Act; and 

ii. long service leave, in accordance with the Local Government 
(Long Service Leave) Regulations. 

g) Casual Employees are entitled to unpaid personal leave in 
accordance with the MCE Act. 

16.2.4. Maximum Term Employment 

a) A maximum term Employee shall mean any Employee who is 
engaged under a contract of employment which specifies that the 
employment is for a specific project and/or for a specific period, and 
which is not ongoing. This will include (but not be limited to) any 
positions such as Traineeships, Cadetships or Apprenticeships. 

17. RIGHT TO REQUEST CASUAL CONVERSION 
 

17.1. An Employee engaged by the City as a regular casual employee may request 
that their employment be converted to full-time or part-time employment. 

 
17.2. A regular casual employee is a casual employee who has in the preceding 

period of 12 months worked a pattern of hours on an ongoing basis which, 
without significant adjustment, the employee could continue to perform as a full-
time employee or part-time employee under the provisions of this Agreement. 

 
17.3. A regular casual employee who has worked equivalent full-time hours over the 

preceding period of 12 months’ casual employment may request to have their 
employment converted to full-time employment. 

 
17.4. A regular casual employee who has worked less than equivalent full-time hours 

over the preceding period of 12 months’ casual employment may request to 
have their employment converted to part-time employment consistent with the 
pattern of hours previously worked. 

 
17.5. Any request under this clause must be in writing and provided to the City. 
 
17.6. Where a regular casual employee seeks to convert to full-time or part-time 

employment, the City may agree to or refuse the request, but the request may 
only be refused on reasonable grounds and after there has been consultation 
with the employee. 

 
17.7. Reasonable grounds for refusal include that: 

 
17.7.1. it would require a significant adjustment to the casual employee’s 

hours of work in order for the employee to be engaged as a full-time 
or part-time employee in accordance with the provisions of this 
Agreement – that is, the casual employee is not truly a regular casual 
employee as defined in clause 17.2; 
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17.7.2. it is known or reasonably foreseeable that the regular casual 
employee’s position will cease to exist within the next 12 months; 

 
17.7.3. it is known or reasonably foreseeable that the hours of work which the 

regular casual employee is required to perform will be significantly 
reduced in the next 12 months; 
 

17.7.4. it is known or reasonably foreseeable that there will be a significant 
change in the days and/or times at which the Employee’s hours of work 
are required to be performed in the next 12 months which cannot be 
accommodated within the days and/or hours during which the 
Employee is available to work; or 
 

17.7.5. acceptance of the request by the City would contravene a merit 
selection employment requirement contained in State or Territory 
legislation applicable to local governments. 

 
17.8. For any ground of refusal to be reasonable, it must be based on facts which are 

known or reasonably foreseeable. 
 

17.9. Where the City refuses a regular casual employee’s request to convert, the City 
shall provide the casual Employee with the City’s reasons for refusal in writing 
within 28 days of the request being made. If the Employee does not accept the 
City’s refusal, this will constitute a dispute that will be dealt with under the 
dispute resolution procedure in clause 14 of this Agreement. Under that 
procedure, the Employee or the City may refer the matter to the WAIRC if the 
dispute cannot be resolved at the workplace level. 

 
17.10. Where it is agreed that a casual employee will have their employment converted 

to full-time or part-time employment as provided for in this clause, the City and 
Employee must discuss and record in writing: 

 
17.10.1. the form of employment to which the employee will convert – that is, 

full-time or part-time employment; and 
 
17.10.2. if it is agreed that the employee will become a part-time employee, the 

matters referred to in clause 16.2.2 of this Agreement. 
 

17.11. The conversion will take effect from the start of the next pay cycle following 
such agreement being reached unless otherwise agreed. 

 
17.12. Once a casual employee has converted to full-time or part-time employment, 

the Employee may only revert to casual employment with the written agreement 
of the employer. 
 

17.13. A casual employee must not be engaged and re-engaged (which includes a 
refusal to re-engage), or have their hours reduced or varied, in order to avoid 
any right or obligation under this clause. 
 

17.14. Nothing in this clause obliges a regular casual employee to convert to full-time 
or part-time employment, nor permits the City to require a regular casual 
employee to so convert. 
 

17.15. Nothing in this clause requires the City to increase the hours of a regular casual 
employee seeking conversion to full-time or part-time employment. 
 

17.16. The City shall provide a casual employee, whether a regular casual employee 
or not, with a copy of the provisions of this clause within the first 12 months of 
the employee’s first engagement to perform work. 
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17.17. A casual employee’s right to request to convert is not affected if the City fails to 

comply with the notice requirements in clause 17.16 above. 
 
18. TERMINATION OF EMPLOYMENT 

18.1. Either the City or an Employee may end the employment of the Employee by 
giving the other notice in writing, in accordance with the NES in the FW Act*, 
based on the Employee's period of continuous service as follows: 

Period of continuous service Period of notice 

Up to 1 year  1 week 

Over 1 year and up to the completion of 3 years 2 weeks 

Over 3 years and up to the completion of 5 years 3 weeks 

Over 5 years of completed service 4 weeks 
 

* As per s.759 of the FW Act, notice of termination provisions in the NES still 
apply to State system employees. 

18.2. In the event that the City gives notice of termination to the Employee, the period 
of notice specified in clause 18.1 will be increased by one week if the Employee 
is over 45 years old and has completed at least two years’ continuous service 
with the City.  

18.3. The City may, instead of giving notice, provide payment in lieu that is the 
equivalent to what an Employee would have been paid had they worked the 
notice period. 

18.4. During the period of notice, the City may direct the Employee: 

18.4.1. not to perform all or some of their duties; 

18.4.2. not to attend at any of the City of Mandurah’s premises, in the capacity 
of an Employee of the City. 

18.5. If an Employee fails to give the required period of notice, the City shall have the 
right to withhold monies due to the Employee with a maximum amount equal to 
the ordinary time rate of pay for the minimum period of notice. This clause shall 
not apply to employees under 18 years of age. 

18.6. The contract of service of an Employee engaged as a casual may be terminated 
by either party by the giving of one hours’ notice. 

18.7. The City may end the employment of an Employee without notice if, in the 
reasonable opinion of the City, the Employee has:  

18.7.1. engaged in Serious Misconduct, as defined in this Agreement; or 

18.7.2. provided false or misleading material information or omitted to provide 
relevant information during the recruitment or application process for 
the employment. 

18.7.3. For the avoidance of doubt, the following is a non-exhaustive list of the 
types of conduct that may warrant the Employee’s employment being 
terminated without notice, as well as the definition of Serious 
Misconduct: 
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a) wilful or deliberate behaviour by the Employee that is inconsistent 
with the continuance of the contract of employment; 

b) conduct that causes serious and imminent risk to: 

i. The health or safety or a person; or 

ii. The reputation, viability or profitability of the employer’s 
business; 

c) engaging, in the course of the Employee’s employment, in theft, 
fraud or assault; 

d) being intoxicated (by alcohol or drugs) in the course of performing 
their work;; 

e) conviction of an indictable offence; 

f) sexual harassment and other offensive or harassing behaviour; 

g) refusal to carry out a lawful and reasonable instruction that is 
consistent with the Employee’s contract of employment; and 

h) bringing the City into disrepute. 

18.8. If at any time the Employee is charged with a criminal offence which the City 
considers may impact on, or may reflect adversely on the Employee’s or the 
City’s reputation, or may impact on the Employee’s ability to undertake their 
duties, the City may: 

18.8.1. remove the Employee from their position and/or relocate the Employee 
to another role;  

18.8.2. and/or  

18.8.3. suspend the Employee with or without pay from duty pending an 
investigation by the City, or until the charge has been determined by 
the relevant tribunal. 

19. PROBATION  

19.1. Employees will be placed on probation for up to six months from engagement, 
for the purpose of determining the Employee’s suitability for ongoing 
employment. During this period, the Employee’s work performance will be 
assessed and discussed with the Employee.  
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PART – E CLASSIFICATION AND REMUNERATION 

20. CLASSIFICATION STRUCTURE 

20.1. Positions will be classified in accordance with the following classification 
structures as contained within this Agreement:  

20.1.1. Part L – City Governance Employees; 

20.1.2. Part M – Operational Services Employees (OSE); 

20.1.3. Part N – Mechanical and Building Trades Employed Within City Build 
and City Fleet; and 

20.1.4. Part O – Recreation Centres Employees 

20.2. The above classification structures contain Work Level Standards that must be 
considered in determining the appropriate level for remuneration purposes. 
Position descriptions, and where required Job Analysis Questionnaires, must 
be used for all classification assessments. 

21. CLASSIFICATION REVIEW 

21.1. Any Employee shall have the right to request a review of their classification; 
grading or salary which they consider is incorrect. 

21.2. Requests for a position reclassification must be in writing and may only be 
submitted once in any twelve-month period.  

21.3. Notwithstanding clause 21.2, where there are deemed to be exceptional 
circumstances, including submission of significant additional information not 
previously made available to the reviewing panel, a request may be lodged at 
any time.  

21.4. Where a position is reclassified the date of effect shall be the date of lodgement 
of the request. 

21.5. The grounds for which a request for review may be considered are, having 
regard to the classification definitions as specified in Schedules L to O of the 
Agreement, as follows: 

21.5.1. Significant and identifiable changes in the nature and work value of the 
duties performed; or 

21.5.2. Significant increases in responsibilities; or 

21.5.3. Significant change in the skills, knowledge and experience required to 
undertake the duties. 

21.6. Any request for a classification review must be endorsed by the Employee’s 
director prior to submission to the City’s Job Evaluation Panel. 

21.7. The applicant may request a representative to be party to any discussions in 
relation to outcomes or progress of the request for review. 

21.8. Within four weeks of receipt of the application, the City shall provide the 
applicant with an update on the progress of the application. Where the 
classification of a position changes, the City shall provide the applicant with a 
written response detailing the outcome of the application. 
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22. REMUNERATION  

22.1. The Remuneration rates for employees covered by this Agreement are outlined 
in Parts L to O; Schedules 1 to 4. 

23. SCHEDULE OF PAY RATES  

23.1. Rates of pay by classification are provided within Schedules L to O of this 
Agreement. 

24. JUNIOR EMPLOYEES RATES 

24.1. Junior Employees are to be paid a minimum salary per week expressed as a 
percentage of the total minimum rate of pay as contained within Schedules L to 
O of this Agreement. 

24.2. These junior employee rates will comply with the section 13 of the MCE Act. 

25. SUPPORTED WAGE WORKERS 

25.1. The City recognises that some Employees may have a reduced work capacity 
because they have a disability. In these cases, an Employee may be eligible 
for a supported wage. 

25.2. Employees covered by this clause will be those who are unable to perform the 
range of duties to the competency level required within the class of work for 
which the Employee is engaged under any relevant industrial Agreement 
because of the effects of a disability on the Employee’s productive capacity and 
who meet the impairment criteria for receipt of the disability support pension. 

25.3. This clause does not apply to any existing Employee who has a claim against 
the City that is subject to the provisions of workers’ compensation legislation or 
any provision relating to the rehabilitation of Employees who are injured in the 
course of their employment. 

25.4. This clause does not apply to the City in respect of a facility, program, 
undertaking, service or the like which receives funding under the Disability 
Services Act 1986 (Cth) and which fulfils the dual role of service provider and 
sheltered employer to people with disabilities, who are in receipt of, or are 
eligible for Disability Support Pension, except with respect to an organisation 
that has received recognition under s.10 or under s.12A of the Disability 
Services Act 1986 (Cth), or if a part only has received recognition, that part. 

25.5. Assessment of Capacity 

25.5.1. For the purpose of establishing the percentage of the wage rate to be 
paid to an Employee under this provision, the productive capacity of 
the Employee will be assessed under the supported wage system and 
documented in an assessment instrument by either: 

a) The City and the Employee and/or should they so choose, the 
Employee representative(s); or 

b) The City and an accredited assessor and the Employee. 

25.6. Supported Wage Rates 

25.6.1. An Employee to whom supported wage applies will be paid the 
applicable percentage of the minimum salary rate of pay prescribed 
for the class of work that the person is performing according to the 
following: 
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Assessed capacity % of prescribed Agreement rate 

10% 10% 

20% 20% 

30% 30% 

40% 40% 

50% 50% 

60% 60% 

70% 70% 

80% 80% 

90% 90% 

25.6.2. The minimum amount payable will not be less than $120.00 each week 
or the amount set by the State Wage Case General Order set by the 
WAIRC, whichever is the highest. 

25.6.3. Where a person’s assessed capacity is 10%, they will receive a high 
degree of help and support. 

25.6.4. Where an assessment has been made, the applicable percentage will 
apply to the wage rate only. An Employee covered by this provision, 
will be entitled to the same terms and conditions of employment as 
other staff paid on a proportional basis.  

25.7. Assessment 

25.7.1. All assessment instruments under the conditions of this provision, 
including the appropriate percentage of relevant industrial Agreement 
wage to be paid to the Employee, will be lodged by the City with the 
Registrar of the WAIRC. 

25.7.2. All assessment instruments will be agreed and signed by the Parties 
to the assessment. 

25.7.3. The assessment of the applicable percentage must be subject to 
annual review or earlier on the basis of a reasonable request for such 
a review. 

25.7.4. The process of review will be under the procedures for assessing 
capacity under the supported wage scheme. 

25.8. Workplace Adjustment 

25.8.1. Where the City employs a person under these provisions, it will take 
reasonable steps to make changes in the workplace to enhance the 
Employee’s capacity to do the job. 

25.8.2. Changes may involve redesign of position duties, working time 
arrangements and work organisation in consultation with other 
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workers in the area. 

25.9. Trial Period 

25.9.1. In order for an adequate assessment of the Employee’s capacity to be 
made, the City may employ a person under these provisions for a trial 
period not exceeding twelve weeks, except that in some cases, 
additional work adjustment time (not exceeding four weeks) may be 
needed. 

25.9.2. During the trial period, the assessment of capacity will be undertaken 
and the proposed wage rate for a continuing Employee will be 
determined. 

25.9.3. Where the City and Employee wish to establish a continuing 
employment relationship, following the completion of the trial period, a 
further contract of employment shall be entered into based on the 
outcome of assessment under assessment of capacity. 

26. TRAINEESHIP RATES 

26.1. Employees employed under an approved Traineeship will be remunerated 
according to junior rates where applicable, or the minimum entry level for the 
position’s classification.  

27. CADETSHIP RATES 

27.1. Employees employed under the City’s Cadetship program will be remunerated 
according to junior rates where applicable, or the minimum entry level for the 
position’s classification. 

28. PAYMENT OF SALARY 

28.1. Employees will be paid fortnightly in arrears. Where an Employee, who is 
required to submit a timesheet, fails to submit a timesheet before processing 
deadlines, payment may be deferred until the following pay period.  

29. OVERPAYMENT OR UNDERPAYMENT OF SALARIES 

29.1. Where an Employee is paid for work not subsequently performed or is overpaid 
in any other manner, the City and Employee may reach an agreement, in 
writing, to make adjustments to the subsequent fortnightly pays of the 
Employee in order for the City to recuperate any monies that are owed. 

29.2. In exceptional circumstances, other arrangements for the recovery of 
overpayments may be agreed between the City and the Employee. 

29.3. Where an Employee is underpaid in any manner, the City will rectify the error 
as soon as practicable. 

29.4. Notwithstanding subclause 29.3, an error resulting in underpayment will be 
rectified no later than in the pay immediately following the date on which the 
City discovers, or is advised, that the error occurred. 

29.5. Notwithstanding the provisions of subclause 29.4 an Employee will be paid any 
underpayment immediately by way of a special payment where the 
underpayment of wages has created serious financial hardship. 

30. SUPERANNUATION 

30.1. Superannuation Guarantee Contributions  

30.1.1. Superannuation shall be paid in accordance the Superannuation 
Guarantee (Administration) Act 1992 (Cth). 
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30.1.2. Employees shall have complete freedom of choice over the complying 
fund that the Superannuation Guarantee Contribution (SGC) and any 
superannuation contributory funds are paid to, provided this is not 
changed more regularly than twice annually. 

30.1.3. The City must notify all new Employees of the entitlement to 
nominate a complying superannuation fund or scheme.  

a) Subject to the relevant superannuation legislation, if an Employee 
does not nominate a complying fund, the City will make 
superannuation contributions into an Employee’s ‘stapled fund’ in 
accordance with the applicable superannuation legislation. 

b) If the Employee does not have a ‘stapled fund’, superannuation 
contributions will be made into the City’s default fund, Aware Super. 

c) Once the Employee nominates a complying superannuation fund 
or scheme the City must pay superannuation into that complying 
superannuation fund or scheme. 

d) Once the Employee nominates a complying superannuation fund 
or scheme, the City is bound to make superannuation contributions 
into this complying superannuation fund or scheme unless the City 
and Employee agree to change the fund or scheme. 

e) The Employer must not unreasonably refuse to agree to a change 
of complying fund or scheme by the employee. 

30.1.4. Superannuation contribution amounts shall be calculated on gross 
earnings prior to any pre-tax deductions (e.g. salary sacrificed 
amounts). 

30.1.5. Superannuation Guarantee Contributions shall not be made for any 
exclusions provided under the Superannuation Guarantee 
(Administration) Act 1992 (Cth) including: 

a) Any period of unpaid leave or unauthorised absences; or 

b) A payment in lieu of unused annual or long service leave paid upon 
termination of employment; or 

c) Any other payments paid out on termination. 

30.1.6. The Employee shall have complete freedom of choice over an 
eligible fund that their superannuation contributions are paid to, 
notwithstanding the following: 

a) Choice of Fund forms that are incomplete and/or do not have the 
required documents or information attached will not be accepted for 
processing; and 

b) Employees may have superannuation payments made to only one 
fund at any given time. 

30.1.7. Where an Employee receives workers compensation payments and 
remains an Employee of the City, the City will continue to pay the 
superannuation contributions as required by applicable legislation. 
 

30.1.8. Should the services of an Employee, on workers compensation 
terminate, the City will cease making SGC contributions effective 
from the date of termination, even though the employee may still be 
in receipt of workers compensation payments. 

30.2. Employee Superannuation Contributions 
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30.2.1. The Employee may elect to pay personal superannuation 
contributions calculated as a percentage of his or her gross ordinary 
time earnings to his or her complying superannuation fund and the 
City shall, where an election is made by the Employee, deduct 
contributions from the Employee’s wages and remit those 
contributions to the fund in accordance with the directions of the 
Employee. 
 

30.2.2. Contributions may be pre-tax (salary sacrifice), post-tax (member 
basic), or a combination of both pre-tax and post-tax. 

30.3. City Additional Matching Contributions  

30.3.1. Where an Employee has elected to pay personal superannuation 
contributions as per subclause 30.2, the City shall match the 
additional contributions made by the Employee calculated as a 
percentage of the Employees gross ordinary earnings on a matching 
basis as per the Table 1 or 2 below depending on which applies:  

30.3.2.  

Table 1 – All Employees except those covered by clause 30.3.2. 

Year SGC City maximum 
additional 
contributions 

City maximum 
total 
contributions 

1 July 2024 – 
30 June 2025 

11.5% 3.0% 14.5% 

1 July 2025 – 
30 June 2027 

12.0% 2.5% 14.5% 

 
30.3.2. Employees at City Governance Level 3 or below, and those included 

within the Recreation Centre Employees Wages Schedule, 
Operational Services Classifications (OSE) and Mechanical & Building 
Trades Employees with at least 10 years of continuous service will be 
provided matching superannuation as per Table 2 below:  

 

 
30.3.3. Notwithstanding clause 30.3 above, the maximum rate of City 

additional contributions is currently set at 5% for those Employees who 
were members of the WA Local Government Occupational 
Superannuation Fund and were receiving City additional contributions 
of 5% on or prior to 8 December 2014. 
 
 

Year SGC City maximum 
additional 
contributions 

City maximum 
total 
contributions 

1 July 2024 – 
30 June 2025 

11.5% 3.0% 14.50% 

1 July 2025 – 
30 June 2027 

12.0% 3% 15% 
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30.3.4. If an employee elects to suspend his or her voluntary superannuation 
contributions in any pay period, the City will suspend City additional 
contributions to the fund for the period of suspension. 

 
30.3.5. Additional contributions shall not be paid for casual employees. 
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PART – F ALLOWANCES 

31. ENTITLEMENT 

31.1. The pay rate as contained within the wages schedules of this Agreement 
encompasses the total pay rate. No additional allowances will be paid, unless 
otherwise outlined in this Agreement, captured in specific individual contract 
arrangements or agreed to in writing by the City. 

31.2. In addition to allowances in Part – F, Employees that have the coverage of 
Schedule 2 – Operational Service Employees are also entitled to receive the 
special rates that are outlined in within that Schedule. 

32. REVIEW OF ALLOWANCES 

32.1. The City and Employees agree that other than in relation to: 

32.1.2. Clause 37 – Restriction Duty Allowance 

32.1.3. Clause 38 – Uniforms; and 

32.1.4. Clause 41 – Vehicle Allowance 

the allowance provisions contained within Part F of the Agreement will be 
adjusted, on an annual basis, based on the Perth Consumer Price Index 
average percentage change over the corresponding four quarters to the 
December quarter as published by the Australian Bureau of Statistics. 

32.2. Adjustments to allowances will take effect from the first full pay period on or 
after 1 March 2025 and 1 March 2026 and 1 March 2027.  

33. MEAL ALLOWANCE 

33.1. An Employee requested to work authorised overtime for more than two hours 
in a minimum of 10 hours on duty, (in addition to the interval taken for a meal 
break), shall be paid $18.60. 

33.2. If the City requires an Employee to continue working for a further four 
continuous hours of overtime, calculated from the end of the previous meal 
break, the Employee shall be paid a subsequent meal allowance of $18.60 or 
be supplied with a meal, provided that the Employee is required to work beyond 
each respective fourth hour. 

33.3. Subject to clause 33.4, these provisions do not apply: 

33.3.1. where meals are provided by the City at the City’s cost;  

33.3.2. where an Employee is only required to work less than the time 
prescribed; and 

33.3.3. where the Employee has been notified at least 24 hours in advance 
of the requirement to work overtime. 

33.4. Where: 

33.4.1. an Employee has been notified at least 24 hours in advance of the 
requirement to work a period of overtime pursuant to this clause would 
result in a meal allowance being payable by the City; and 

33.4.2. provides themselves with a meal; 

33.4.3. the Employee is then required to work less overtime than the period 
notified 

the Employee shall be paid, the meal allowance prescribed by this clause that 
would have been payable had the Employee worked the period of overtime that 
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was originally notified by the City. 

34. FIRST AID OFFICER AND OSH REPRESENTATIVE ALLOWANCE 

34.1. A First Aid Officer or OSH Representative allowance will be payable at the rate 
of $18.55 per week to an Employee that is formally recognised by the City as a 
designated First Aid Officer, who is appointed to perform first aid duty, or OSH 
Representative.  

34.2. Allowances under this clause will only be payable whilst the Employee meets 
the agreed performance requirements of a First Aid Officer or OSH 
Representative to the satisfaction of the City. 

34.3. No allowance is payable under this clause where a first aid qualification is a 
requirement of a position.  

35. HIGHER DUTIES ALLOWANCE 

35.1. Except as hereinafter provided, an Employee who is directed to perform the 
duties applicable to a higher graded position for one hour or more and 
satisfactorily carries out the duties and responsibilities applicable at the time 
the relief is performed, shall be paid at the minimum salary of the higher graded 
position for the day. 

35.2. An Employee, holding a position classified within Part L of this Agreement and 
in receipt of a substantive salary of Level Seven or above, if directed to perform 
the duties applicable to a higher graded position will be required to satisfactorily 
carry out the duties and responsibilities of the higher-level position for a period 
of at least five days in order to be paid higher duties allowance. 

35.3. An Employee holding a position classified within Part L of this Agreement, and 
required to carry out part of the duties of the higher position may be paid at a 
rate as agreed between the Employee and the City. 

35.4. Where an Employee, whilst acting in a higher classification position and in 
receipt of higher classification pay commences annual or personal/carers 
leave, the Employee shall receive any payment to which he or she is entitled 
pursuant to this Agreement at the higher classification rate if the Employee has 
been engaged on the higher duties continuously for three calendar months or 
more immediately preceding the taking of annual or personal/carers leave. 

35.5. When an Employee, whilst acting in a higher classification position and in 
receipt of any higher classification pay under this clause, performs such higher 
classification work outside of the ordinary working hours of the higher classified 
position, they shall receive any overtime payment to which they are entitled 
under this Agreement, based on the higher classification rate. 

35.6. Unless otherwise agreed between the Employee and City, an Employee 
required to carry out the duties of a higher classification for a continuous period 
in excess of twelve months may be permanently appointed to that position 
provided the position remains vacant and required.  

36. MOBILE TELEPHONE ALLOWANCE 

36.1. By agreement between an Employee and the City, an Employee may be 
supplied with a mobile phone on weekends, public holidays and other agreed 
times to receive or to make phone calls on behalf of the City. 

36.2. An Employee in receipt of an allowance under this clause is responsible for 
ensuring the mobile phone is within their hearing distance during this time and 
they answer and respond to any business calls.  

36.3. Unless formally agreed in advance the Employee is not otherwise restricted. 
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36.4. An Employee meeting their responsibilities under this clause will be paid an 
amount of: 

36.4.1. $60.52 for each day between Monday and Friday the Employee is 
assigned the mobile phone.  

36.4.2. $76.65 for each Saturday, or day on which an employee is having their 
RDO, the Employee is assigned the mobile phone.  

36.4.3. $90.78 for each Sunday or Public Holiday the Employee is assigned 
the mobile phone. 

36.5. Payment may be withheld from an Employee for any period in which the 
Employee does not remain contactable or answer or make necessary business 
calls. 

36.6. Where an Employee is unable or chooses not to respond to a call-out situation, 
the Employee, where practicable, shall arrange for another Employee to 
respond. 

36.7. Other than by agreement, payment will not be made to any Employee under 
this clause if that Employee has accepted a position that requires the Employee 
to normally carry a City issued mobile phone or who is to receive any payment 
under clause 37 – Restriction Duty Allowance or clause 50 – Overtime. 

36.8. For the avoidance of doubt, the mobile telephone allowance provided by the 
City’s Mobile Phone and Data Policy is not associated with this clause as the 
policy allowance is provided to an employee as part of their ability to perform 
their role. Conversely, the allowance provided by this clause is provided to an 
employee for an agreed specific period of time to be available to work as and 
when required. 

37. RESTRICTION DUTY ALLOWANCE 

37.1 The City may require an Employee to be contactable and available to perform 
extra duty outside of the Employee’s ordinary hours of duty with payment 
subject to the following conditions:  

 
37.1.1. Except by authorisation of the relevant Director, payment will not be 

made to an Employee under this clause with a minimum annual salary 
equivalent to City Governance Level Seven Step 2 and above; and 

37.1.2. No payment will be made to an Employee under this clause who has 
entered into a written mutual agreement that provides for an offsetting 
payment or other benefit in lieu of restriction provided in this clause; 
and  

37.1.3. No payment will be made to an Employee under this clause for any 
period in which the employee does not remain contactable and at the 
required degree of readiness to perform extra duty; and  

37.1.4. Employees who are on any form of leave will not be eligible to receive 
payment of restriction allowance for the period of that leave; and  

37.1.5. Emergency Services provisions of this Agreement will not apply where 
an employee is recalled to duty while on restriction; and 

37.1.6. The restriction situation is imposed by prior written direction, or is 
subsequently approved in writing by Management. 

37.2. Subject to subclause 37.1 an Employee who is required to be contactable and 
available to perform extra duties outside of the employee’s ordinary hours of 
duty will be paid an allowance at a rate of: 
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37.2.1. 10% of the Employee’s base rate of pay for each hour restricted 
Monday to Friday or a flat payment of $50 whichever is the greater 
amount. 

37.2.2. 15% of the Employee’s base rate of pay for each hour restricted 
Saturday and Sunday; and 

37.2.3. 20% of the Employee’s base rate of pay for each hour restricted on 
any public holiday under clause 63 – Public Holidays. 

37.3. Restriction Duty Allowance payments will be calculated on the base rate of pay 
applicable to the Employee on the day of restriction inclusive of any higher 
duties rate payable for that day.  

37.4. Allowance payable under this clause will be payable for each hour or part hour 
the Employee is restricted outside the Employee’s ordinary hours of duty. 

37.5. Any part of a period of restriction for which the Employee receives another 
payment will not be included for calculating payments under this clause. 

37.6. Where an Employee who has been restricted outside the employee’s normal 
hours is recalled to duty at a place of work, payment in accordance with 
overtime provisions of this Agreement will be made. 

37.7. Notwithstanding the provisions of this clause, where an Employee is placed in 
a restriction situation outside of the Employee's ordinary hours of duty, the 
Employee may, by agreement, be paid at an alternative rate having regard to 
the circumstances of the restriction situation provided that such an agreement 
does not result in an overall disadvantage to the Employee. 

37.8. An Employee placed in a restriction situation may also be provided with a 
mobile phone to answer and respond to any emergency calls. 

38. UNIFORMS 

38.1. Where the City requires a uniform to be worn, an appropriate uniform shall be 
provided free of cost to the Employee.  

38.2. In the absence of the City supplying the required uniform, the City shall 
reimburse the Employee reasonable expenses incurred by the Employee in the 
purchase of the uniform.  

38.3. Employees entitled to a City issued uniform must wear the full uniform while on 
duty and will be responsible for the laundering of the uniform. 

38.4. Casual Employees may be required to serve a qualifying period determined by 
the City before being eligible for a uniform or part of a uniform. 

38.5. Employees who are not required to wear a City issued uniform may be entitled 
to a subsidy for the purchase of City approved clothing. 

38.6. An Employee shall not be entitled to receive both a uniform provided for in this 
clause and a City clothing subsidy. 

39. FARES AND TRAVELLING TIME 

39.1. An Employee required to work overtime which commences or finishes at a time 
when the Employee’s normal means of private or public transport is not 
available shall be reimbursed the cost of a taxi fare, as follows: 

39.1.1. From the Employees home to place of employment; and/or 

39.1.2. From the place of employment to the Employee’s home. 

39.2. The provisions of this subclause do not apply in respect of: 
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39.2.1. Any period of overtime for which the Employee has been notified on 
the previous day or earlier that they will be required; or 

39.2.2. Where transport is provided by the City or at the City’s expense. 

39.3. An Employee, other than those defined within subclause 39.2, who on any day 
is required to work at a job away from their usual headquarters, depot or other 
workplace shall be paid at ordinary rates, or accrue equivalent time in lieu, as 
agreed in advance, for the time spent in travelling between their home and the 
job and shall be reimbursed for any fares incurred in such travelling. 

39.4. Payment or reimbursement made, in accordance with subclause 39.3 above, 
will be only to the extent that the time so spent and the fares so incurred exceed 
the time normally spent and the fares normally incurred in travelling between 
the Employee’s home and usual place of work.  

39.5. For travelling during working hours from and to the City’s headquarters, depot 
or other workplace, or from one job to another, an Employee shall be paid at 
ordinary rates.  

39.6. The City shall reimburse reasonable fares and expenses in connection with 
such travelling that results under subclause 39.5 above. 

40. REIMBURSEMENTS 

40.1. An Employee who travels on approved City business and is required to stay 
overnight at a place other than their normal residence shall be reimbursed all 
reasonable out-of-pocket, meal and accommodation expenses upon the 
provision of receipts. 

40.2. The City shall reimburse all reasonable travelling expenses incurred by an 
Employee in the discharge of required duties. The method and mode of 
travelling or the vehicle to be supplied shall be mutually arranged between the 
City and the Employee concerned in advance after full consideration of all 
available modes of transport including pool vehicles and public transport. 

40.3. An Employee required by the City to make telephone calls on his or her 
personal telephone to conduct City endorsed business, upon production of 
satisfactory evidence of costs incurred, shall be reimbursed the cost of such 
outward telephone calls. 

41. VEHICLE ALLOWANCE  

41.1. The City shall reimburse all reasonable travelling expenses incurred where an 
Employee is requested and authorised to use their own motor vehicle in the 
course of their duties at the rate prescribed within subclause 41.3 below. The 
City may request evidence that would satisfy a reasonable person in support of 
such claims.  

41.2. Where an Employee is required to report for work at a location other than their 
normal location, travelling expenses shall be paid for the distance that the 
journey exceeds the distance the Employee normally travels to and from work. 

41.3. Rates of hire for use of an Employee’s own motor vehicle on authorised 
business travel shall be the prevailing rate set by the Australian Taxation Office 
(ATO) at the time the expense is incurred. 

41.4. Employees in receipt of any form of allowance in lieu of a vehicle, as part of 
their employment package, are not entitled to any other reimbursement for 
travelling expenses. 
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PART – G WORKING HOURS 

42. NINE-DAY FORTNIGHT, 19-DAY MONTH & EIGHT DAY FORTNIGHTS 

42.1. General Provisions 

42.1.1. Nine-day fortnight and 19-day month pattern of working hours may be 
integrated to suit operational needs. Therefore, where practical, some 
people in an area may be working a nine-day fortnight while others 
prefer to remain on a 19-day month. 

42.1.2. Nine-day fortnight and 19-day month patterns of working hours 
participation is voluntary, however, where teams are involved where 
members are dependent on all team members being on the job at the 
same time, the pattern of working hours will be a uniform arrangement. 

42.1.3. Days off under these arrangements are only to be changed by mutual 
agreement between the Employee (or group of Employees) and the 
relevant manager or by the City to meet operational needs. 

42.1.4. No more than three days shall be accrued unless by specific written 
agreement with the Employee's manager. Prior to the end of each 12-
month period, all days accrued shall be taken. 

42.1.5. Employees undertaking approved study should coordinate scheduled 
days off with study leave commitments. 

42.1.6. Days off may not be accumulated and taken in a block in conjunction 
with annual leave unless by specific written agreement with the 
Employee's manager. 

42.1.7. Employees that would be otherwise eligible to take personal/carer’s 
leave on their scheduled day off are not able to substitute a 
personal/carer’s leave day for that day. 

42.2. Nine-Day Fortnight 

42.2.1. This Agreement re-affirms the continued working of nine-day fortnight 
arrangements. 

42.2.2. The nine-day fortnight pattern of working hours will operate on a 
fortnightly cycle and is subject to the following conditions: 

a) Where a nine-day fortnight is implemented, Employees will work 8 
hours and 26 minutes per day, which does not include a 30-minute 
unpaid meal break, with a standard day to be shown as 8.45 hours. 
(For payroll purposes, a small adjustment will be made to maintain 
paid hours at 76 hours per fortnight). 

b) Hours worked in excess of 8.45 hours on any given day will not be 
paid as overtime unless an overtime form has been completed and 
authorised by the relevant manager or supervisor. 

42.3. 19-Day Month 

42.3.1. Other than by agreement the current 19-Day month system will 
continue to operate in accordance with longstanding conditions 
(including restrictions on access by certain Employees). 

42.3.2. The 19-Day month (20-day work cycle) pattern of work applies to full-
time eligible Employees and is subject to the following conditions: 

a) Where a 19-Day month is implemented, Employees will work an 
additional 24 minutes per day for 19 working days in a normal 20-
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day (four week) work period. 

b) Hours worked in excess of eight hours on any given day will not be 
paid as overtime unless an overtime form has been completed and 
authorised by the relevant manager/supervisor. 

c) Under this pattern of working hours Employees may take a 
maximum of 12 days off per calendar year. 

42.4. 8-Day Fortnight 

42.4.1. The City acknowledges that there may be potential for some 
Employees to work an 8-day fortnight. The City will support the 
principle of an 8-day fortnight where mutual benefit can be 
demonstrated.  

42.4.2. An Employee request for an 8-day fortnight must be made in writing to 
the respective Director and outline what they believe are the mutual 
benefits. Any Employee requests for an 8-day fortnight will only be 
approved by the City where arrangements are mutually agreed and 
the City reserves the right to decline the Employee request. 

42.5. If an Employee, who is working under one of the above fortnightly working 
arrangements that are outlined in clause 42, is terminated with any time owing 
to the Employee, that time will be paid to the Employee at their relevant base 
rate of pay. 

43. WORK AT HOME 

43.1. It is acknowledged that there may be potential for some Employees to work at 
home in some circumstances. The City will support the principle of Employees 
‘working at home’ where mutual benefit can be demonstrated. A request to 
‘work at home’ must be mutually agreed and in writing and will be in accordance 
with any applicable City policies and procedures, as amended from time to time. 

44. ORDINARY HOURS OF WORK 

44.1. This clause shall be read in conjunction with clause 47 – Span of Hours. 

44.2. The ordinary hours of work for a full-time Employee will be 1976 per annum 
(inclusive of all categories of leave), resulting in an average of 38 hours per 
week. The average hours of work can be worked on one of the following basis: 

44.2.1. 38 hours within a work cycle not exceeding seven consecutive days; 
or 

44.2.2. 76 hours within a work cycle not exceeding fourteen consecutive days; 
or 

44.2.3. 114 hours within a work cycle not exceeding 21 consecutive days; or 

44.2.4. 152 hours within a work cycle not exceeding 28 consecutive days. 

44.3. The ordinary hours of work shall not exceed ten hours on any day. 

44.4. Part-time Employees 

44.4.1. Those employed on a part time basis will be employed on a pro rata 
basis at an average of 38 hours per week. 

44.4.2. Where a roster applies, a part-time Employee will be rostered for a 
minimum of one hour on any shift. 

44.4.3. Notwithstanding subclause 44.4.2 above, part-time Employees 
engaged to deliver personal training, swimming lessons, group fitness 
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classes or undertaking the role of Sports Umpire at the Recreation 
Centres may be engaged for a lesser period to meet the operational 
requirements of the City. 

44.5. Casual Employees 

44.5.1. Casual Employees shall be paid a minimum of two hours each time 
they are engaged by the City. 

44.5.2. Notwithstanding subclause 44.5.1 above, casual Employees engaged 
to deliver: 

a) personal training; 

b) swimming lessons; 

c) group fitness classes; 

d) umpiring sport; or  

e) attend meetings or training; 

at the Recreation Centres may be engaged for a lesser period to meet 
the operational requirements of the City. 

45. SEVEN DAY A WEEK POSITIONS 

45.1. The ordinary hours of work for Employees employed in the following areas may 
be worked on any or all days of the week Monday to Sunday and shall not 
exceed ten hours on any one day: 

45.1.1. Community Services Employees, which currently includes: 

a) Sport, Recreation & Events Employees;   

b) Ranger Services and Parking Officer Employees; 

c) Community Development Employees, including Libraries and 
Museums; 

d) Arts and Culture Employees; 

e) Cleaners. 

45.2. Notwithstanding the provisions of subclause 44.2, the ordinary hours of duty for 
Caretakers and Caravan Park Managers shall not exceed 76 hours per 
fortnight, to be worked over any twelve days in that fortnightly period at such 
times as their duties may require. 

46. ADDITIONAL RATES FOR ORDINARY HOURS OF WORK 

46.1. Except for those employed within Part O, Schedule Four (Recreation Centres 
Employees) and as hereafter provided, Employees who perform ordinary hours 
of work within a seven day a week position that is specified in subclause 45.1, 
will receive an additional 15% loading for all ordinary hours worked between 
the hours of 8:00 p.m. and 6.00 a.m., Monday to Friday inclusive. 

46.2. Except for those employed within Part O, Schedule Four (Recreation Centres 
Employees) classified as Specialist Level GF1 to GF4 and Specialist Level PT1 
to PT3 and as hereafter provided, Employees who perform ordinary hours of 
work within a seven day a week position receive an additional 25% loading for 
all ordinary hours worked on a Saturday and 50% on a Sunday.  

46.3. An Employee engaged as a Ranger, on or before the 18th April 2008, who 
performs ordinary hours of work within a seven day a week position, is to 
continue to receive an additional 50% loading for all ordinary hours worked on 
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a Saturday and 75% on a Sunday. 

46.4. Employees engaged within the City’s Recreation Centres undertaking all duties 
of a Dry or Aquatic Operations Officer, will receive an additional 10% loading 
for all ordinary hours of any shift, for which they have been rostered and perform 
work, which commences before 6:00 a.m. or concludes after 8:00 p.m., Monday 
to Friday inclusive. For the avoidance of doubt, where an Employee works a 
split shift in any one day, the 10% loading will only be paid on all ordinary hours 
in the shift which commences before 6:00 a.m. or concludes after 8:00 p.m. 

46.5. Library Employees employed on or before the 18th April 2008, and who at that 
date were in receipt of a 10% loading for all ordinary hours worked when 
rostered to work Monday to 1pm Saturday inclusive will continue to receive this 
loading. 

46.6. Subclause 46.5 shall continue to apply whilst the Employee continues to be 
rostered in accordance with that subclause. 

46.7. Employees engaged as a Ranger shall be paid a loading of 15% on all ordinary 
hours for being available to work more than five consecutive days. This clause 
will not apply to Rangers engaged on a temporary, part time or casual contract 
unless they are required by the City to be available to work more than five 
consecutive days. 

46.8. Employees engaged as a Parking Officer will receive a loading of 15% on all 
ordinary hours worked in any week in which the Employee was required to work 
in excess of five consecutive days. 

46.9. Road Sweeper Operator Employees will receive a calculated annualised hourly 
rate of pay in lieu of any allowances or penalties that may have been applicable 
under this Agreement as a result of being rostered to perform work in 
accordance with subclause 47.8 of this Agreement. This provision will not apply 
to overtime hours. 

46.10. The calculated annualised rates provided within subclause 46.9 will be based 
upon the formula contained in Part P – Schedule 6 – Formulas. 

46.11. Where two or more additional rates under this Agreement would apply, the 
Employee shall receive only the higher of the two rates. 

47. SPAN OF HOURS  

47.1. Employees shall work within the relevant span of standard ordinary hours at 
normal rates of pay, with no additional penalty rates applicable except those 
that are provided for within this Agreement unless a flexible work arrangement 
is made in accordance with Part 4A of the MCE Act. 

47.2. Unless otherwise specified in this clause 47, the ordinary hours of work for all 
Employees may be worked Monday to Friday inclusive and shall be worked 
between the hours of 6.00 a.m. and 8.00 p.m.  

47.3. The ordinary hours of work for Community Services positions, as currently 
stated in clause 45.1.1, may be worked on any or all days of the week, Monday 
to Sunday inclusive and shall be worked between the hours of 6.00 a.m. and 
8.00 p.m.  

47.4. The ordinary hours of work for Ranger and Parking Officer positions may be 
worked on any or all days of the week, Monday to Sunday inclusive and shall 
be worked between the hours of 6.00 a.m. and 10.00 p.m.  
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47.5. Notwithstanding clause 47.3 above, the ordinary hours of work for Recreation 
Centre positions may be worked on any or all days of the week, Monday to 
Sunday inclusive and shall be worked between the hours of 4.30 a.m. and 11.00 
p.m.  

47.6. The ordinary hours of work for OSE & City Build workforce positions may be 
worked Monday to Friday inclusive and shall be worked between the hours of 
6.00 a.m. and 5.00 p.m.  

47.7. The ordinary hours of work for City Fleet outside workforce positions may be 
worked Monday to Friday inclusive and shall be worked between the hours of 
6.00 a.m. and 6.00 p.m.  

47.8. Notwithstanding clause 47.6 above, the ordinary hours of Road Sweeper 
Operator Employees may be worked Monday to Friday inclusive and shall be 
worked between the hours of 2.30 a.m. and 9.30 p.m. 

48. REFRESHMENT BREAKS 

48.1. The importance of Employees taking appropriate meal breaks is recognised by 
the City. Employees entitled to such breaks are therefore discouraged from 
working their break as time accrued towards any time in lieu arrangement. 

48.2. Employees working more than five consecutive hours shall be entitled to a meal 
break.  

48.3. An Employee shall not work for more than five hours without a meal break 
except where an alternative arrangement is entered into by verbal or written 
agreement between the Employee and the City. 

48.4. Meal breaks will be a minimum of thirty minutes unpaid and will not be counted 
as time worked. 

48.5. Subject to subclause 48.3 meal breaks will be taken at a time convenient to the 
City depending upon work requirements or as otherwise agreed between the 
Parties. 

48.6. In the exceptional circumstance where an Employee’s meal break is postponed 
for greater than half an hour, at the direction of the City, the Employee will be 
entitled to payment of overtime rates until a meal break is taken. 

48.7. A rest break of ten minutes per day will be allowed, to be counted as time off 
duty without deduction of pay, when rostered to work more than three hours 
and shall be taken when convenient to the City. 

49. ROSTERS 

49.1. Where Employees work to a roster, the roster shall be available on the City’s 
on-line rostering platform two weeks in advance of the roster commencing. The 
City shall be able to amend rosters in-line with operational requirements and 
Employee’s will be provided with at least 72 hours’ notice of any change in 
roster unless otherwise agreed. 

50. OVERTIME 

50.1. Overtime means all work performed in excess of, or outside, an Employee's 
ordinary hours of duty, as determined within clauses 44, 45 and 47. Overtime 
must be approved prior to being worked. 

50.2. Unless otherwise provided, overtime will be paid at the rate of time and a half 
for the first two hours and double time thereafter and shall be calculated on a 
daily basis. 
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50.3. Overtime worked after midday on a Saturday and/or any time on a Sunday shall 
be paid for at the rate of double time. 

50.4. Overtime worked on a gazetted public holiday shall be paid for at the rate of 
double time and a half. 

50.5. In calculating overtime, each day shall stand-alone but when an Employee 
works overtime which continues beyond midnight on any day, the time worked 
after midnight shall be deemed to be part of the previous day’s work for the 
purpose of this clause. 

50.6. An Employee recalled to work overtime after leaving work shall be paid a 
minimum of three hours at overtime rates. Time reasonably spent in getting to 
and from work shall be counted as time worked. 

50.7. An Employee called out for duty more than once within the period of three hours 
from the start of the initial callout for duty shall not be entitled to any further 
payment for time worked within that period of three hours. 

50.8. An Employee is entitled to at least a ten-hour break between the termination of 
work on one day and the commencement of work on the next day. A lesser 
period may be agreed between the City and the Employee and will be recorded 
in writing. 

50.9. An Employee who has not had a ten-hour break as provided for within clause 
53.8 above shall be released from duty without loss of pay until a ten-hour break 
has been taken or be paid at overtime rates as provided within the Agreement. 

50.10. The overtime clause does not apply to Employees whose substantive salary is 
equivalent to City Governance Level Seven, Step Two or above unless 
otherwise negotiated. 

50.11. The City may require an Employee to work reasonable additional hours and 
overtime in accordance with this clause. 

50.12. Any work undertaken outside of the standard ordinary hours per day or the 
standard ordinary hours per week, must be agreed in advance between the 
Employee and the line Manager. Such work will be paid as overtime at a rate 
prescribed by clause 50 – Overtime. 

50.13. An Employee may refuse to work overtime in circumstances where the working 
of such overtime would result in the Employee working hours which are 
unreasonable having regard to: 

(a) any risk to Employee health and safety; 

(b) the Employee’s personal circumstances including any family 
responsibilities; 

(c) the needs of the workplace or enterprise; 

(d) the notice (if any) given by the City of the overtime and by the Employee 
of his or her intention to refuse it; and 

(e) Any other relevant matter. 

50.14. Employees employed under this Agreement, who have accepted a casual 
position, which is additional to that Employees substantive position, shall be 
paid as if each position is a separate contract of employment governed by its 
own terms and conditions where one does not impact upon the other. No 
overtime in these circumstances is payable. 
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51. TIME IN LIEU 

51.1. Where the Employee requests to take additional hours worked as time in lieu, 
subject to the employee’s line manager approval, that time in lieu is to be taken 
at time for time. 

51.2. In urgent or exceptional circumstances where agreement has not been entered 
into prior to the working of additional hours and the Employee requests to 
accrue time in lieu, the employee’s line Manager may approve time in lieu to be 
accrued at the applicable penalty rate. 

51.3. Employees are required to obtain permission from their employee’s line 
Manager prior to working any additional hours for which they are expecting to 
receive time in lieu under this clause.  

51.4. It is acknowledged that there may be rare occasions for Employees, who 
choose of their own accord and have not been requested by the City, to work 
additional hours and to take those additional hours off as time in lieu during 
ordinary hours. This can only be done in unforeseen circumstances and the 
manager must be alerted to these additional hours as soon as possible. These 
accrued hours are to be taken in accordance with clause 51.4. 

 
51.5. Accrued hours for time in lieu are to be taken by agreement with the relevant 

line Manager and within the financial year in which they accrued. Accrued hours 
for time in lieu may be attached to holiday periods at Christmas, Easter and 
annual leave.  

51.6. For the purposes of this clause if an Employee fails to take accrued time in lieu 
within the agreed time frame, the Employee will be paid for the accrued time in 
lieu at the applicable rate. Payment is to be made within the next available pay 
period. 

51.7 For the purposes of this clause an Employee who ceases employment prior to 
the taking of any accrued time in lieu will be paid for the accrued time in lieu at 
time for time.  

52. CALCULATION OF PENALTIES 

52.1. Where an Employee works hours which would entitle that Employee to payment 
of more than one of the penalties payable in accordance with the overtime, 
public holidays, ordinary and weekend penalty provisions of this Agreement, 
only the highest of any such penalty will be payable. 

  



 

Page 41 of 110 

PART – H LEAVE 

53. ANNUAL LEAVE 

53.1. Other than as provided for in this Agreement, an Employee will be entitled to 
annual leave in accordance with the MCE Act. This is an entitlement to 152 
hours paid annual leave each year. 

53.2. The City is committed to ensuring its Employees have a reasonable work/life 
balance and acknowledges the value in having Employees access their annual 
leave entitlements on a regular basis. Employees are encouraged to take their 
full annual leave entitlement each calendar year. Managers are responsible for 
enabling Employees to take annual leave by effective planning within their work 
area.  

53.3. By Agreement, between the City and an Employee, the Employee may ‘cash 
out’ annual leave accrued provided that the following terms and conditions are 
complied with:  

53.3.1. the Employee must retain an entitlement of at least four weeks paid 
annual leave after cash out;   

53.3.2. the maximum amount of accrued paid annual leave that may be 
cashed out in any period of 12 months is two weeks; 

53.3.3. subject to the provision contained in subclause 53.3.1, the respective 
Director may approve a request to cash out additional weeks accrued 
paid annual leave; 

53.3.4. each Agreement to cash out a particular amount of paid annual leave 
must be a separate Agreement in writing; 

53.3.5. the Agreement must state the amount of leave to be cashed out and 
the payment to be made to the Employee for it; 

53.3.6. the Employee must be paid the full amount that would have been 
payable had the annual leave been taken; and 

53.3.7. the City must keep a copy of any Agreement made under this clause 
as an Employee record. 

53.4. With the exception of Employees engaged as an Environmental Health Officer 
on or before 8 December 2014, an Employee will be entitled to an annual leave 
loading of 17.5% in relation to leave taken pursuant to this clause 53. Annual 
leave loading will not be payable in relation to:  

53.4.1. Additional leave purchased by Employees by way of salary sacrifice 
arrangements; or 

53.4.2. Additional weeks leave as provided for in clause 54; or  

53.4.3. Employees who have entered into any other negotiated arrangements 
with the City relating to the payment or foregoing of leave loading. 

53.5. An Employee engaged as an Environmental Health Officer on or before 8 
December 2014 only and in receipt of the additional weeks leave as per clause 
54, will be entitled to an annual leave loading of 14% in relation to leave taken 
pursuant to this clause. 

53.6. Any accrued but untaken annual leave will be paid on termination. 

53.7. Pro rata annual leave shall be calculated based on each completed week of 
service from the Employees’ anniversary date. 

53.8. All applications for annual leave shall be formally submitted a minimum of two 
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weeks, or less by Agreement, prior to the commencement date of leave. 
Employees will do their utmost to ensure that their periods of annual leave will 
not negatively affect City operations. 

53.9. Annual leave must be taken as a minimum period of one hour, subject to 
meeting operational requirements and management approval. 

53.10. The City observes a Christmas close down every year. During the close down, 
Employee’s may take accrued annual leave.  

53.11. For the avoidance of doubt, casual Employees are not entitled to annual leave. 

53.12. If an Employee accrues in excess of 304 hours of annual leave, the Employee 
will be required to reach an agreement with the City to reduce their annual leave 
accrual. 

53.13. For the avoidance of doubt, annual leave will accrue while an eligible Employee 
is on periods of workers compensation. 

54. ADDITIONAL WEEKS LEAVE  

54.1. In addition to the leave prescribed in clause 53 – Annual Leave, an Employee 
engaged as an Environmental Health Officer on or before 8 December 2014 
only is entitled to an additional one week of leave with payment at the 
Employee’s base rate of pay. 

54.2. An Employee engaged pursuant to clause 54.1 will be entitled to a leave loading 
of 14% in relation to leave taken pursuant to this clause.  

54.3. Where such Employee is engaged for part of a qualifying twelve-monthly 
period, the Employee shall be entitled to have the period of annual leave to 
which they are entitled under this clause increased by 1-12th of a week for each 
completed week they are continuously so engaged. 

55. PURCHASED LEAVE (SALARY SACRIFICE FOR ADDITIONAL LEAVE) 

55.1. An Employee may, subject to the consent of City management, purchase up to 
a maximum of four weeks additional leave in an agreed 12-month period.  

55.2. During the agreed 12-month period, the Employee’s salary will be annualised 
to take into account the period of purchased leave, such that the Employee will 
continue to be paid throughout the 12-month period. 

55.3. Unless otherwise agreed by the Employee’s Manager, the purchased leave 
must be taken before the end of the agreed 12-month period and if the 
Employee does not do so the City may direct the Employee to take the 
outstanding leave.  

55.4. At the end of the 12-month period, the Employee’s annual leave balance must 
be no more than five weeks. 

55.5. For the avoidance of doubt, an Employee’s annualised hourly rate of pay will 
apply for all ordinary hours paid during the agreed 12-month period (including 
any ordinary hours worked, paid annual leave, paid personal carer’s leave, 
public holidays, etc.). Any overtime hours will be paid based on the Employee’s 
pre-annualised hourly rate of pay.  

55.6. An Employee may withdraw in writing from this scheme before completing the 
required 12-month period, in which case a lump sum payment of salary forgone 
to that time will be made. 
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55.7. If an Employee wishes to continue the purchased leave Agreement for a further 
period, (not withstanding any prior Agreements in writing or contained within 
previous Agreements), a new application must be submitted and consent of the 
City granted before the end of the previous 12-month period. 

55.8. For the purposes of purchased leave, the 12-month period will commence from 
the first pay period following approval of the request to purchase leave.  

55.9. Where an Employee takes leave in accordance with this clause, the period of 
non-attendance shall not constitute a break in service and shall count as service 
for all purposes of this Agreement. 

56. CULTURAL/CEREMONIAL LEAVE  

56.1. An Employee covered by this Agreement shall be afforded a reasonable 
opportunity by the City to follow and practice the requirements of their culture 
or spiritual or religious belief. Where this involves time away from work, 
arrangements will be made for the Employee concerned to take annual leave, 
accumulated days off. In extraordinary circumstances, or in accordance with 
the City’s commitment to recognise First Nation’s culture and considering the 
business’s needs an Employee may be paid ordinary time, with approval of the 
City. 

56.2. Time off without pay may be granted by Agreement between the City and 
Employee.  

56.3. The City may request reasonable evidence of the legitimate need for time off 
i.e. Statutory Declaration.  

57. PERSONAL LEAVE 

57.1. Other than as provided for in this Agreement, an Employee will be entitled to 
personal leave in accordance with the MCE Act. This is currently an entitlement 
to 10 days paid personal/carer’s leave each year which can be taken as whole 
or part days. 

57.2. Casual Employees are not entitled to paid personal leave, they are entitled to 
unpaid personal leave in accordance with section 21 of the MCE Act. 

57.3. On commencement of an Employee’s fourth year of continuous service, and 
each subsequent year of the Employee’s employment, the Employee will be 
entitled to 12 days of paid personal leave each year. 

57.4. Part-time Employees can access the same paid personal leave entitlements as 
full-time employees on a pro rata basis. 

57.5. An Employee may take paid personal leave if the leave is taken: 

57.5.1. because the Employee is not fit for work because of a personal illness, 
or personal injury, affecting the Employee; or 

57.5.2. to provide care or support to a member of the Employee’s immediate 
family, or a member of the Employee’s household, who require care or 
support because of: 

a) a personal illness, or personal injury, affecting the member; or 

b) an unexpected emergency affecting the member. 

57.6. If a female Employee has an entitlement to paid personal leave, she may take 
that leave instead of taking unpaid special parental leave. 

57.7. Unless otherwise prescribed within this clause an Employee shall not be 
entitled to claim payment for personal ill health or injury on a day the Employee 
is not rostered to work. 
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57.8. In the event that an Employee is on a period of paid annual leave and would on 
any day satisfy the requirements for taking personal leave the City shall grant, 
paid personal/carer's leave in place of paid annual leave. 

57.9. The provisions of subclause 57.8 above do not relieve the Employee of the 
obligation to advise the City in accordance with subclause 57.12 if they are 
unable to attend for work on the working day next following their annual leave. 

57.10. Casual Employees are entitled to two days of unpaid personal leave for each 
occasion when a member of the Employee’s immediate family or household 
requires care or support because of: 

57.10.1. A personal illness, or personal injury affecting that member; or 

57.10.2. An unexpected emergency affecting that member. 

57.10.3. In accordance with the MCE Act, part-time and full-time Employees 
also have access to unpaid personal leave under subclause 57.10 
once their paid personal leave entitlement has been exhausted. 

57.11. To be entitled to unpaid carer’s leave in accordance with the MCE Act and 
subclause 57.10, Employees must advise the City as soon as reasonably 
practical of their inability to attend work due to needing to provide care and 
support. 

57.12. An Employee must notify the City of their absence as soon as reasonably 
practicable either prior to or after commencement of the absence. The notice 
must be to the effect that the Employee requires leave either because of a 
personal illness or injury of the Employee, or to provide care or support for an 
Immediate Family or household member. The notice must advise the City of 
the period, or expected period, of the leave.  

57.13. The Employee must, if required by the City, provide a medical certificate or 
evidence that would satisfy a reasonable person of the need for 
personal/carer’s leave. 

58. WORKPLACE ATTENDANCE SCHEME 

58.1. The provisions of this clause recognise the historical Agreement formally made 
under the Continuous Productivity Rewards Program (Non-taking of sick leave 
incentive).  

58.2. The provisions of this clause therefore only apply to Employees covered within 
classification definitions contained within Part – M Schedule 2 (Operational 
Services Employees) and Part – N Schedule 3 (Mechanical & Building Trades 
Employed Within City Fleet and City Build). 

58.3. This scheme continues to reward exemplary attendance by offering eligible 
Employees an incentive payment linked to their personal leave accumulation 
account. 

58.4. An Employee who is entitled to the benefits of this clause will receive payment 
based upon the formula contained in Part – P Schedule 5 – Formulas. 

58.5. For all purposes the effective date of commencement of the scheme is 18 
August 1998. 

58.6. An existing Employee, with an accrued Workplace Attendance Scheme 
entitlement, will retain the accrued value of that entitlement upon transfer to a 
position that does not attract further entitlement as follows: 
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58.6.1. The value of any Workplace Attendance Scheme entitlement, at the 
point of transfer, will be calculated using the Employees pre-transfer 
pay rate and this value will be paid to the Employee at the time of 
transfer; 

58.6.2. Sick leave hours accrued and not taken prior to transfer will remain 
available to the Employee to use if needed. 

58.7. An Employee, who has received a payment under this clause, will have no 
further entitlement to any unused personal leave upon termination of 
employment with the City including transfer to another organisation. 

58.8. The City will continue to monitor the scheme to establish that the historical 
objectives are met and the scheme continues to provide intended benefits to 
Employees and the City.  

58.9. The Parties may seek to make changes to the scheme following joint review 
and consultation.  

58.10. An Employee who is covered by this scheme may apply to transfer to an 
alternative scheme offered to them by the City where that scheme is considered 
by the Employee to be more appropriate to their circumstances.  

58.11. An Employee who agrees to transfer to an alternative scheme will not be 
entitled to claim any benefit under this Workplace Attendance Scheme.  

59. COMPASSIONATE LEAVE 

59.1. An Employee, other than a casual Employee, shall be entitled to paid 
compassionate leave of up to two days per occasion, to spend time with a 
member of the Employee’s immediate family or household, or a close family 
member or an individual who the employee may deem to be a close member 
of the family, who contracts or develops a personal illness, or sustains a 
personal injury that poses a serious threat to his or her life. 

59.2. Under exceptional circumstances, and subject to management consent, a 
further two days paid leave may be negotiated to cover significant travel. 
Further, any accumulated days off or accrued time in lieu may be added to this 
period if necessary.  

59.3. An Employee, including a casual, will be entitled to up to two days unpaid 
compassionate leave and may take further unpaid leave by Agreement with the 
City. 

59.4. A part-time Employee is entitled to the provisions of this clause except that paid 
compassionate leave is only available when the part-time Employee would 
normally work. 

59.5. In order to be entitled to compassionate leave, the Employee must advise the 
City as soon as reasonably practical of their intention to take compassionate 
leave and provide the City with evidence to satisfy a reasonable person that the 
leave is for circumstances as specified in subclause 59.1 above.  

59.6. Payment of approved compassionate leave shall be at the rate of wage 
applicable at the time the leave was taken. 

59.7. Where agreement cannot be reached as to the appropriateness of the leave 
requested, the matter will be referred immediately to the Chief Executive Officer 
for resolution. 
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60. BEREAVEMENT LEAVE 

60.1. An Employee, other than a casual Employee (see clause 60.10),  shall be 
entitled to three days paid bereavement leave, on each occasion, upon the 
death of a member of the Employee’s immediate family or household, or a close 
family member or an individual who the Employee may deem to be a close 
member of the family. The City may, for exceptional circumstances, approve up 
to two additional days paid bereavement leave. 

60.2. Under exceptional circumstances, and subject to management consent, a 
further two days paid leave may be negotiated to cover significant travel. 
Further, any accumulated days off or accrued time in lieu may be added to this 
period if necessary.  

60.3. Unless otherwise agreed between the City and the Employee, bereavement 
leave can be taken as a single unbroken absence of three days or three 
separate periods of one day each. 

60.4. In order to be entitled to bereavement leave the Employee must advise the City 
as soon as reasonably practical of their intention to take bereavement leave, 
and provide the City with evidence to satisfy a reasonable person. This may 
include proof of the death, the relationship of the employee to the deceased 
person and the time and date of the taking of the leave 

60.5. Payment of approved bereavement leave shall be at the Employee’s base rate 
of pay applicable at the time the leave was taken. 

60.6. For the purposes of subclauses 59.2 and 60.2 when both compassionate leave 
and bereavement leave are taken concurrently, a single two-day travel period 
may be negotiated only. 

60.7. A part-time Employee is entitled to the provisions of this clause except that paid 
bereavement leave is only available where the part-time Employee would 
normally work. 

60.8. An Employee, including a casual, will be entitled to up to three days unpaid 
bereavement leave and may take further unpaid leave by agreement with the 
City. 

60.9. Where agreement cannot be reached as to the appropriateness of the leave 
requested, the matter will be referred to the Chief Executive Officer for 
resolution. 

60.10. Casual Employees are entitled to bereavement leave in accordance with the 
MCE Act. 

61. PARENTAL LEAVE 

61.1. An Employee is entitled to unpaid parental leave in accordance with the 
National Employment Standards (in the FW Act) and the applicable City Policy.  

61.2. Paid parental leave is also available to an Employee following the birth of a 
child, or adopting a child where that Employee will be the primary caregiver for 
the adopted child and the Employee has been employed with the City for more 
than 12 continuous months. 

61.2.1. Eligible full time Employees are entitled to six weeks paid parental 
leave. Paid parental leave is also available on a pro-rata basis to part-
time Employees. 

61.2.2. Any paid parental leave entitlement is to be paid at the time the 
Employee commences parental leave. 

61.2.3. By agreement between the City and Employee, paid parental leave 

https://www.fwc.gov.au/documents/documents/legislation/fw_act/FW_Act-01.htm#P1801_168633
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can be taken at half pay. For example, a full-time Employee receiving 
the full six weeks of paid parental leave entitlement at half pay will be 
paid for 12 weeks at half the rate they would otherwise be entitled to 
receive. 

61.2.4. Conversely, by agreement between the City and Employee, paid 
parental leave can also be taken at double pay so that the Employee 
receives double the pay they would otherwise be entitled to receive for 
half the amount of time. 

61.3. Paid partner leave is available to an Employee that is the spouse of a person 
giving birth to a child or adopting a child where that Employee will be the non-
primary caregiver for the adopted child and the Employee has been employed 
with the City for more than 12 continuous months. 
 
61.3.1. Eligible full time Employee’s are entitled to two weeks paid partner 

leave. Paid partner leave is also available on a pro-rata basis to part-
time Employees. Any paid partner leave entitlement is to be taken 
within six months of the birth/adoption of the child.  

61.3.2. Similar to paid parental leave, paid partner leave can also be taken at 
half or double pay by agreement between the City and Employee. 

61.4. For Employee’s that perform more than one part-time role, they will receive paid 
parental / partner leave based on the contracted hours for their substantive role 
only. 
 

61.5. For the avoidance of doubt, paid parental / partner leave will be paid at the 
Employee’s base rate of pay for their contracted weekly ordinary hours. For 
part time employees this will be based on their average number of hours of 
work over the previous 6 months. 
 

61.6. In accordance with the MCE Act, an Employee who is returning from parental 
leave may request to return to the workplace on a modified basis, where they 
are the parent, or have responsibility for the care, of a child who is school aged 
or younger. 
 

61.7. An Employee does not need to work another 12 months before being eligible 
to take another period of unpaid parental leave.  
 

62. LONG SERVICE LEAVE 

62.1. Other than as provided for in this clause, an Employee is entitled to long service 
leave in accordance with the Local Government (Long Service Leave) 
Regulations 2024 (LSL Regulations). 

62.2. The request to the City must be in writing, prior to the commencement date of 
the leave. 

62.3. The City and Employee may agree to the taking of advance long service leave 
under the following terms and conditions: 

62.3.1. requests will only be considered for those Employees who have or are 
completing seven years reckonable service (as defined in the LSL 
Regulations) in the first accumulation; and 

62.3.2. requests will only be considered for advance long service leave for 
periods of reckonable service that have already been worked by the 
employee based on the accrual to date. 

62.4. Long service leave may be taken in one continuous period or by agreement in 
two or more separate periods. 
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62.5. Employee’s will take long service leave in accordance with their accrued 
entitlement and as mutually agreed between the City and Employee. 

62.6. Two weeks’ notice must be provided to the City for requests for taking long 
service leave in periods that are less than a week.  

62.7. Payment for all purposes of Long Service Leave will be as described within the 
prevailing LSL Regulations. 

62.8. By agreement, between the City and the employee, the employee may ‘cash 
out’ long service leave provided that the following terms and conditions are 
complied with:  

62.8.1. Any portion of the fully accrued entitlement (after 10 years of 
reckonable service) can be cashed out; and 

62.8.2. The employee initiates the request to cash out long service leave and 
agrees to such cashing out in writing; and 

62.8.3. such cashing out is payable in the same manner as if the employee 
had actually taken leave; and 

62.8.4. any periods of long service leave that are cashed out do not count as 
service for any type of leave. 

63. PUBLIC HOLIDAYS 

63.1. Except as hereinafter provided, an Employee (other than a casual Employee) 
or Employees on unpaid leave, shall be entitled to the public holidays (as 
gazetted) of New Year's Day, Good Friday, Easter Monday, Easter Sunday, 
Christmas Day, Boxing Day, Australia Day, Anzac Day, King's Birthday, Labour 
Day; and Western Australia Day. 

63.2. When any of the prescribed public holidays fall on a Saturday or a Sunday 
(except for Easter Sunday) the holiday shall be observed on the next 
succeeding Monday and when Boxing Day falls on a Sunday or a Monday the 
holiday shall be observed on the next succeeding Tuesday. The observed day 
shall be a holiday without deduction of pay and the day for which it is substituted 
shall not be a holiday. 

63.3. If an Employee, other than a casual Employee, would have been rostered to 
work on an actual or observed public holiday but they cannot due to the facility 
being closed, they will be paid what they would have been paid had the facility 
been open and the day not a public holiday. 

63.4. Where an Employee is required to perform ordinary hours of work on an actual 
or observed public holiday they shall be paid at the rate of double time and a 
half for the actual hours worked or may take time in lieu in accordance with 
clause 50.14. The period of time in lieu that an Employee is entitled to take is 
the same as the number of hours worked on the public holiday. 

63.5. An Employee who works on an observed and actual public holiday will be paid 
the penalty rate for working on the observed public holiday, but not both. 

63.6. If the period during which an Employee takes paid annual leave includes a day 
or part-day that is a public holiday, the Employee is taken not to be on paid 
annual leave on that public holiday. 

63.7. By mutual agreement, any public holiday prescribed in this clause may be 
substituted for another day. For all purposes the substituted day becomes the 
‘public holiday’.  

63.8. A full time Employee whose roster does not require them to work on a public 
holiday (except for Easter Sunday) will be entitled to a substitute day. 
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63.9. A part time Employee whose roster does not require them to work on a public 
holiday will not be entitled to that day or a substitute day. 

64. PUBLIC SERVICE DAYS IN LIEU 

64.1. The provisions of this clause shall apply only to those Employees covered 
within classification definitions contained within Part – M Schedule 2 
(Operational Services Employees) and Part – N Schedule 3 (Mechanical & 
Building Trades Employed Within City Fleet and City Build). 

64.2. On the 2 January and Easter Tuesday each year an Employee covered by this 
clause shall be entitled to a day’s paid absence in lieu of each of the two former 
Local Government holidays previously observed. 

64.3. These days are to be taken during the 12-month period in which they fall due 
by the giving of two days’ notice in writing and mutual Employee/supervisor 
agreement. The City may direct the Employee to take the entitled day/s if the 
Employee has not sought consent to take the entitled day/s or has not taken 
them within a reasonable time.  

64.4. With written consent and at the discretion of management, an Employee may 
either be paid out or permitted to carry over any entitled days, that are not able 
to be taken due to work demands, in the year in which they fall due to the 
following year. 

64.5. If an Employee has taken days off in lieu under this clause and subsequently 
leaves prior to the entitlement being accrued, the Employee will reach an 
agreement with the City to deduct the money from the Employees’ final pay. 

65. LEAVE ANNIVERSARY DATES 

65.1. For any time, during which an Employee is absent from work in circumstances 
outlined below, the following will apply for adjustment of leave entitlements. 

65.1.1. Long Service Leave: 

Where an Employee is absent from work due to sickness, injury, or 
authorised unpaid absence the Employee's anniversary date for Long 
Service Leave will be adjusted in accordance with the prevailing Long 
Service Leave Regulations, as amended from time to time. 

66. AUSTRALIAN DEFENCE FORCE RESERVES LEAVE 

66.1. The City recognises that Australian Defence Force (ADF) Reserve service 
involves significant commitment of an Employee’s personal time. 

66.2. Where an Employee has identified their reserve status as a member of the 
Defence Forces the City will grant leave, in addition to normal annual leave 
entitlements, for the purpose of meeting Defence Force requirements subject 
to: 

66.2.1. ADF Reserves service leave not exceeding ten working days in any 
one year, without special permission; and 

66.2.2. ADF Reserves service leave being accepted as unbroken service 
when calculating annual, long service and personal leave entitlements; 
and 

66.2.3. The Employee notifying the City in advance, that they are a member 
in the Defence Forces and the possible timing of any expected leave. 
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66.3. Where ADF Reserves service leave has been granted, and the Employee’s 
normal base salary (inclusive of normal allowances) is in excess of that 
provided by the Defence Force requiring the leave, the City will pay the 
difference in the two amounts to the Employee. 

66.4. Additional periods of ADF Reserve service leave may be taken as leave without 
pay, or from the Employee’s accrued annual or long service leave entitlement 
in order to cover their proposed absence. 

67. EMERGENCY SERVICES 

67.1. The City encourages Employees to be community spirited and to actively 
participate in emergency services which assist the community during times of 
natural and man-made disasters. 

67.2. Employees who are members of such organisations should on an annual basis 
advise the Chief Executive Officer of potential for attendance at emergency call 
out situations. 

67.3. Employees who attend emergency call out situations in an emergency services 
role will be paid their base rate of pay. . 

67.4. An Employees’ supervisor must be notified as soon as practicable in the event 
the Employee may be required to attend an emergency situation. 

67.5. Where a major disaster occurs the Chief Executive Officer may direct any 
appropriate Employees of the City (with their Agreement) to assist emergency 
service organisations to render assistance, in accordance with delegated 
authority. 

67.6. In special circumstances the Chief Executive Officer may approve paid leave 
for Employees directly and substantially impacted by a natural disaster. 

68. JURY DUTY/COURT ATTENDANCE 

68.1. Jury service leave shall be administered in accordance with provisions of the 
Juries Act 1957 (WA) and the Juries Regulations 2008 (WA). 

68.2. Employees attending court voluntarily shall not be paid wages, except where 
such attendance is: 

68.2.1. on behalf of the City; 

68.2.2. at the City’s request; or 

68.2.3. on account of the Employee’s position with the City. 

68.3. In special circumstances the Chief Executive Officer may approve payment of 
wages to an Employee summonsed to attend a court of competent jurisdiction. 

69. LEAVE WITHOUT PAY 

69.1. In special circumstances, when paid leave is not available, the City may 
approve leave without pay.  

70. DOMESTIC AND FAMILY VIOLENCE – SUPPORT IN THE WORKPLACE 

70.1. The City recognises that Employees, who experience domestic or family 
violence, may need additional support to recover, settle, organise children, and 
attend doctors and/or court appointments and related activities. The City will 
make every effort to provide such support and will treat such matters with 
sensitivity and confidentiality. 

70.2. All Employees (including casuals) are entitled to family and domestic violence 
leave of ten paid days per annum (non-cumulative). 
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70.3. In addition, an Employee experiencing domestic or family violence will have the 
choice to access their accrued sick leave, carer's leave, annual leave, time in 
lieu or leave without pay. Other options may also be explored with the 
Employee and the Manager People & Culture. Leave may be granted for a 
variety of purposes including but not limited to: 

70.3.1. seeking medical assistance 

70.3.2. seeking legal assistance 

70.3.3. counselling 

70.3.4. relocation 

70.3.5. court hearings 

70.4. The City understands the need for confidentiality in relation to such matters and 
acknowledges section 39E of the MCE Act. To assure this confidentiality and 
facilitate a quick response to the need for support Employees are requested to 
notify the Manager People & Culture as soon as practicable if leave is required. 

70.5. The City and the Employee will work together to ensure that no adverse action 
is taken against the Employee if their attendance or performance at work suffers 
as a result of experiencing domestic and family violence. In such 
circumstances, it is expected that the Employee will provide a confidential 
disclosure of the violence to the City and meet any request for reasonable 
supporting documentation that would satisfy a reasonable person. 

70.6. Reasonable supporting documentation may include documentation from the 
Police Service, a Court, a doctor, district nurse, maternal and child health care 
nurse, a family violence support lawyer, lawyer or any other reasonable form of 
evidence may be accepted. 
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PART – I  LEARNING AND DEVELOPMENT 

71. STAFF DEVELOPMENT REVIEW 

71.1. The City acknowledges the significance of regular Employee and supervisor 
discussions in: 

71.1.1. identifying specific development needs; 

71.1.2. enabling collaborative professional planning; 

71.1.3. recognising performance;  

71.1.4. addressing any workload issues; and 

71.1.5. maintaining organisational effectiveness 

71.2. To encourage the potential of Employees all Employees covered by this 
schedule are to participate in an annual Staff Development Review.  

71.3. To maintain compliance with the requirements of section 5.38 of the Local 
Government Act 1995 (WA), the performance of each Employee, who is 
employed for a term of more than one year, is to be reviewed at least once in 
relation to each year of their employment. 

72. LEARNING AND DEVELOPMENT  

72.1. The City actively supports learning and development opportunities for 
Employees. Employee needs will be balanced against organisational 
requirements and availability of opportunities. It is expected that Employees 
and their manager will identify learning and development needs and 
opportunities as part of the Staff Development Review processes.  

72.2. Financial or non-financial assistance to support the ongoing learning and 
development of an Employee may only be provided on the condition that the 
need for the development is recorded within the annual Staff Development 
Review and is endorsed as necessary development by the supervisor and the 
reviewing manager and/or director. 

73. SKILLS ENHANCEMENT PROGRAM  

73.1. Employees will be encouraged where applicable; to participate in skills-based 
rotation programs. The purpose of these programs is to extend the opportunity 
for multi-skilling and thus support the development of new career prospects. 

73.2. The City is committed to providing training to Employees to enhance their 
career opportunities. Any training provided will be consistent with the current 
and future needs of the City and career opportunities for the Employees and 
will have been endorsed within the annual Staff Development Review.  

73.3. Employees participating in multi-skilling opportunities will have their current 
salary levels (including allowances and penalties) maintained. 
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PART – J  HEALTH AND WELLNESS 

74. INCLEMENT WEATHER 

74.1. "Inclement weather" shall mean the existence of abnormal climatic conditions 
(including heavy rain, hail, cold, high wind, severe dust storm, extremely high 
temperature, extremely high humidity, reduced visibility due to extreme smoke 
or haze or any combination thereof) and the presence of which makes it either 
not reasonable, or not safe for workers exposed to such conditions to continue 
work whilst those conditions prevail. 

74.2. An Employee shall have the right to confer with the City's Coordinator Safety or 
in their absence the nominated representative to seek a declaration that 
inclement weather prevails for the purposes of this clause. 

74.3. Following such conference, a decision as to whether inclement weather exists 
in any particular situation shall be made by the City’s Coordinator Safety or their 
nominated representative and the appropriate means of managing work during 
such conditions will be communicated to the Employee. 

74.4. Under conditions of high temperatures and extreme humidity short of those 
falling within the definition of inclement weather, it is recognised that 
Employees, after consultation with the City, may work at a slower than normal 
pace of work and/or take reasonable rest periods. 

74.5. An Employee shall be entitled to payment of wages at their base rate of pay for 
any time lost through inclement weather as declared in accordance with this 
clause. 

75. RECREATION CENTRES MEMBERSHIP  

75.1. City Employees: 

75.1.1. Each Employee will be entitled to one City Employee Recreation 
Centre membership which includes aquatic, gym, group fitness and 
stadium access as part of the City's health and wellness program at 
no cost. 

75.1.2. Access to all other services at the City’s Recreation Centres will be 
available to be added to the City Employee Recreation Centre 
membership with costs charged in-line with the annual schedule of 
fees and charges. 

75.2. Additional Memberships: 

75.2.1. City Employees will be entitled to one 12-month City Recreation 
Centre additional membership for either their partner or a dependent 
of the Employee (as defined in clause 5).  

75.2.2. The City will subsidise the cost of the additional membership up to a 
maximum of $600.00. 

75.3. Access to the City's Recreation Centres are subject to any refurbishment or 
development that may occur from time to time.  

75.4. The subsidised annual membership will not be refunded but may be permitted 
to be transferred in extraordinary circumstances. 

75.5. The subsidised annual membership will remain effective for the life of the 
relevant membership whilst the Employee remains employed with the City. 
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75.6. Notwithstanding subclause 75.5 above, the membership may remain effective 
for the life of the current membership if an Employee, who is terminating their 
employment with the City, makes an additional payment equal to the difference 
of a full membership for the remaining balance of their current subsidised 
membership. 

75.7. Top up payments to a full membership will only be available where full payment 
is made by the Employee prior to their last day of employment with the City.  

75.8. Employees may elect to have the subsidised membership deducted from their 
pay either in full or over a maximum of three months or may elect to pay the full 
amount direct to the Recreation Centre. 

75.9. Outstanding payroll deductions relating to a subsidised annual membership will 
be deducted from a terminating Employees final pay. 

75.10. Employees on a permanent or maximum term contract (minimum three 
months), on either a full time or part time basis, qualify for an entitlement to a 
subsidised recreation centre membership from commencement of 
employment. 

75.11. Casual Employees may be entitled to a subsidised recreation centre 
membership where they have completed a minimum of 152 hours or a minimum 
of six months employment with the City. 

75.12. The City may request and, if so requested, will be provided with ‘Proof of 
Relationship’ that substantiates any claim to entitlement under the provisions 
of this clause. 
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PART – K WORKFORCE MANAGEMENT 

76. RETIREMENT TRANSITION – MATURE AGED WORKER SUPPORT  

76.1. The City recognises the importance of providing enabling measures that will 
support those retiring from its workforce. 

76.2. Where it is known in advance, the Employee and their manager are encouraged 
to discuss and plan for the Employee's voluntary resignation of employment, 
due to retirement.  

76.3. In such instances, the City will consider flexible approaches to working hours 
and patterns that could assist in making this transition more manageable for an 
Employee while at the same time facilitating the retention of skills and corporate 
memory within the organisation.  

77. REDUNDANCY  

77.1. It is recognised that a redundancy may occur for reasons unrelated to the 
processes and outcomes of this Agreement. 

77.2. Other than as provided in this clause, the City will implement any redundancies 
in accordance with the TCR GO. 

77.3. Where the City has made a definite decision that the City no longer wishes the 
job the Employee has been doing to be done by anyone, the City shall notify 
and consult with the Employees directly affected and consult with the relevant 
Parties to this Agreement. The discussions shall take place as soon as possible 
after the decision has been made. 

77.4. If made redundant, an outplacement service, including financial counselling, 
may be offered. No payment in lieu of such service will be made. 

77.5. Where a decision has been made to terminate employees, the City shall notify 
Centrelink a soon as possible giving all relevant information about the proposed 
terminations, including a written statement of the reasons for the terminations, 
the number and categories of the employees likely to be affected, the number 
of employees normally employed and the period over which the terminations 
are intended to be carried out. 

77.6. Where an Employee is transferred to lower paid duties by reason of 
redundancy, the Employee will be entitled to the same period of notice of 
transfer as the Employee would have been entitled to if the Employees 
employment has been terminated. 

77.6.1. Further to subclause 77.6, the City may make payment in lieu thereof 
of an amount equal to the difference between the former amounts the 
City would have been liable to pay and the new lower amount the City 
is liable to pay the employee for the number of weeks of notice owing. 

77.7. An Employee who has been given notice of redundancy, may resign during the 
period of notice and shall be entitled to the same benefits and payments as if 
they had remained until the expiry of the notice, but will not be entitled to 
payment in lieu of notice. 

77.8. Redundancy Benefits 

77.8.1. In the event that an Employee’s employment ends on the basis of 
redundancy, the Employee will be entitled to the benefits outlined in 
subclauses a), b) and c) below: 

a) An Employee who is under the age of 45 at the point of redundancy, 
or over 45 years but has not completed at least two years of 
continuous service, is entitled to: 
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Service Redundancy 

Payment 
Notice Total 

Redundancy 
Benefit 

At least 1 year but less 
than 2 years 

4 weeks 2 weeks 6 weeks 

At least 2 years but less 
than 3 years 

6 weeks 2 weeks 8 weeks 

At least 3 years but less 
than 4 years 

8 weeks 3 weeks 11 weeks 

At least 4 years but less 
than 5 years 

10 weeks 3 weeks 13 weeks 

At least 5 years but less 
than 6 years 

12 weeks 4 weeks 16 weeks 

At least 6 years but less 
than 7 years 

14 weeks 4 weeks 18 weeks 

At least 7 years but less 
than 8 years 

16 weeks 4 weeks 20 weeks 

At least 8 years but less 
than 9 years 

18 weeks 4 weeks 22 weeks 

At least 9 years but less 
than 10 years 

20 weeks 4 weeks 24 weeks 

At least 10 years but less 
than 11 years 

22 weeks 4 weeks 26 weeks 

At least 11 years but less 
than 12 years 

24 weeks 4 weeks 28 weeks 

At least 12 years but less 
than 13 years 

26 weeks 4 weeks 30 weeks 

At least 13 years but less 
than 14 years 

28 weeks 4 weeks 32 weeks 

At least 14 years but less 
than 15 years 

30 weeks 4 weeks 34 weeks 

At least 15 years but less 
than 16 years 

32 weeks 4 weeks 36 weeks 

At least 16 years but less 
than 17 years 

34 weeks 4 weeks 38 weeks 

At least 17 years but less 
than 18 years 

36 weeks 4 weeks 40 weeks 

At least 18 years but less 
than 19 years 

38 weeks 4 weeks 42 weeks 

At least 19 years but less 
than 20 years 

40 weeks 4 weeks 44 weeks 

At least 20 years but less 
than 21 years 

42 weeks 4 weeks 46 weeks 

At least 21 years but less 
than 22 years 

44 weeks 4 weeks 48 weeks 

At least 22 years but less 
than 23 years 

46 weeks 4 weeks 50 weeks 

Greater than 23 years  
 

48 weeks 4 weeks 52 weeks 
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b) An Employee who is over 45 years old and who has completed at 
least two years of service at the point of redundancy, is entitled to: 

Service Redundancy 
Payment 

Notice Total 
Redundancy 
Benefit 

At least 1 year but less 
than 2 years 

4 weeks 3 weeks 7 weeks 

At least 2 years but less 
than 3 years 

6 weeks 3 weeks 9 weeks 

At least 3 years but less 
than 4 years 

8 weeks 4 weeks 12 weeks 

At least 4 years but less 
than 5 years 

10 weeks 4 weeks 14 weeks 

At least 5 years but less 
than 6 years 

12 weeks 5 weeks 17 weeks 

At least 6 years but less 
than 7 years 

14 weeks 5 weeks 19 weeks 

At least 7 years but less 
than 8 years 

16 weeks 5 weeks 21 weeks 

At least 8 years but less 
than 9 years 

18 weeks 5 weeks 23 weeks 

At least 9 years but less 
than 10 years 

20 weeks 5 weeks 25 weeks 

At least 10 years but less 
than 11 years 

22 weeks 5 weeks 27 weeks 

At least 11 years but less 
than 12 years 

24 weeks 5 weeks 29 weeks 

At least 12 years but less 
than 13 years 

26 weeks 5 weeks 31 weeks 

At least 13 years but less 
than 14 years 

28 weeks 5 weeks 33 weeks 

At least 14 years but less 
than 15 years 

30 weeks 5 weeks 35 weeks 

At least 15 years but less 
than 16 years 

32 weeks 5 weeks 37 weeks 

At least 16 years but less 
than 17 years 

34 weeks 5 weeks 39 weeks 

At least 17 years but less 
than 18 years 

36 weeks 5 weeks 41 weeks 

At least 18 years but less 
than 19 years 

38 weeks 5 weeks 43 weeks 

At least 19 years but less 
than 20 years 

40 weeks 5 weeks 45 weeks 

At least 20 years but less 
than 21 years 

42 weeks 5 weeks 47 weeks 

At least 21 years but less 
than 22 years 

44 weeks 5 weeks 49 weeks 

At least 22 years but less 
than 23 years 

46 weeks 5 weeks 51 weeks 

Greater than 23 years 
  

47 weeks 5 weeks 52 weeks 

 
c) Pro-rata long service leave if the Employee has been employed 

with the City for a minimum of five years and is not otherwise 
entitled to pro-rata long service leave under the Local Government 
(Long Service Leave) Regulations. 
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77.8.2. Where it may be extremely difficult for an employee made redundant 
to find alternative employment, the Chief Executive Officer may 
exercise discretion to provide additional benefits to the employee. In 
this event, the City shall cause public notice to be given in accordance 
with section 5.50(2) of the Local Government Act 1995 (WA). 

77.8.3. During the period of notice provided for above, an Employee shall be 
allowed up to one day per week without loss of pay for the purpose of 
seeking employment. Time off shall be taken at convenient times to 
the Employee after consultation with the City. The Employee may be 
granted additional time off providing the Employee provides 
satisfactory proof that the time taken was genuinely for job search 
purposes. 

77.9. Redundancy Payments 

77.9.1. For the purposes of redundancy, a week’s pay will be paid in 
accordance with the TCR GO and will exclude: 

a) overtime; 

b) penalty rates; 

c) disability allowances; 

d) special rates; 

e) fares and travelling time allowances; 

f) bonuses; and 

g) any other ancillary payments of a like nature.   
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PART – L  SCHEDULE 1 – CITY GOVERNANCE EMPLOYEES  

1. APPLICATION 

1.1. This Schedule applies only to Employees who are engaged in a position within 
clause 3 – Classification Definitions of this Schedule; or Officers on negotiated 
salaries by agreement or where stated in their contracts of employment. 

2. SPECIAL PURPOSE LEAVE 

2.1. An Employee is entitled to take up to two days urgent special purpose leave 
per anniversary year of employment, in the event that the reason for the leave 
does not fall within the scope of the Employee's other leave entitlements. 

2.2. For all purposes of this clause eligible Employee means an Employee that is 
engaged on a full-time, part-time or maximum term employment basis and does 
not include casual Employees. 

2.3. An Employee must notify the City of their absence as soon as reasonably 
practicable. 

2.4. The Employee must, if required by the City, establish evidence that would 
satisfy a reasonable person of the need for special purpose leave. 

2.5. Special purpose leave may be taken for a variety of unplanned or unforeseen 
purposes including, but not limited to, personal or family crisis or for any other 
non-recreational purpose as approved by Management. 

2.6. The period of special purpose leave is to be taken in no less than single day 
periods.  

2.7. Special purpose leave is not available for any day in which the Employee is not 
rostered to work and may not be substituted for a day in which the Employee 
has taken or is entitled to take any other form of leave. 

2.8. Special purpose leave does not accumulate from year to year, is not 
transferable between local authorities and no entitlement exists to pro rata 
payment of special purpose leave upon an Employee’s termination of 
employment with the City. 

3. CLASSIFICATION DEFINITIONS 

3.1. Classification levels for existing City Governance Employees positions have 
been determined using the City’s Job Evaluation System.  

3.2. Classification levels for any new position, for which a position description 
establishes existence of a comparable City Governance position, will be 
determined using the City’s Job Evaluation System.  

3.3. Requests for reclassification, as provided for within clause 21 – Classification 
Review of this Agreement, for City Governance Employees classified positions 
will be determined using the City’s Job Evaluation System. 
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4. CITY GOVERNANCE EMPLOYEES WAGES SCHEDULE 

 

4.1. The wage rates to be paid to Employees covered by this Schedule are set out 
in Table 1 below. 

LEVEL
 Per 

annum Per hour
Casual 

Loading
 Casual Rate 
(inc. loading)  KAG 8% Per hour  KAG 9%  Per hour  KAG 10% Per hour

Level 1 - 16 
years & 
under 

 $    37,393  $18.9235  $   3.7847  $      22.7082 

17 years  $    39,707  $20.0944  $   4.0189  $      24.1133 

18 years  $    44,023  $22.2786  $   4.4557  $      26.7343 

19 years  $    49,581  $25.0915  $   5.0183  $      30.1098 

20 years  $    55,085  $27.8769  $   5.5754  $      33.4522 

Adult  $    59,095  $29.9064  $   5.9813  $      35.8877 

Level 2  $    62,509  $31.6340  $   6.3268  $      37.9608 

 $    64,288  $32.5342  $   6.5068  $      39.0410 

 $    67,296  $34.0569  $   6.8114  $      40.8682 

 $    70,342  $35.5983  $   7.1197  $      42.7179 

Level 3  $    73,347  $37.1188  $   7.4238  $      44.5425 

 $    75,097  $38.0046  $   7.6009  $      45.6055 

 $    76,850  $38.8916  $   7.7783  $      46.6699 

 $    79,323  $40.1432  $   8.0286  $      48.1719  $    82,247  $41.6229 

Level 4  $    81,985  $41.4905  $   8.2981  $      49.7886 

 $    83,942  $42.4810  $   8.4962  $      50.9772 

 $    85,612  $43.3261  $   8.6652  $      51.9913 

 $    88,153  $44.6119  $   8.9224  $      53.5343  $    91,412  $46.2613 

Level 5  $    90,690  $45.8956  $   9.1791  $      55.0748 

 $    92,479  $46.8013  $   9.3603  $      56.1616 

 $    94,210  $47.6773  $   9.5355  $      57.2127 

 $    96,605  $48.8892  $   9.7778  $      58.6671  $  98,406  $49.8004  $  100,206  $50.7116 

Level 6  $    98,345  $49.7696  $   9.9539  $      59.7235 

 $  101,549  $51.3914  $ 10.2783  $      61.6697 

 $  103,742  $52.5009  $ 10.5002  $      63.0011 

 $  106,287  $53.7889  $ 10.7578  $      64.5467 

Level 7  $  108,804  $55.0626  $ 11.0125  $      66.0751 

 $  111,621  $56.4884  $ 11.2977  $      67.7860 

 $  113,946  $57.6651  $ 11.5330  $      69.1981 

 $  115,610  $58.5072  $ 11.7014  $      70.2086  $117,769  $59.5998  $  119,934  $60.6953 

Level 8  $  118,597  $60.0185  $ 12.0037  $      72.0222 

 $  120,934  $61.2017  $ 12.2403  $      73.4420 

 $  123,281  $62.3890  $ 12.4778  $      74.8669 

 $  125,629  $63.5775  $ 12.7155  $      76.2930 

Level 9  $  130,298  $65.9400  $ 13.1880  $      79.1281 

 $  132,883  $67.2487  $ 13.4497  $      80.6985 

 $  135,920  $68.7855  $ 13.7571  $      82.5426 

 $  138,953  $70.3201  $ 14.0640  $      84.3841  $142,886  $ 72.3109  $  144,197  $72.9742 

 City of Mandurah Enterprise Agreement (Governance) 3.5% Increase, effective 12 March 2025 
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LEVEL
 Per 

annum Per hour
Casual 

Loading
 Casual Rate 
(inc. loading)  KAG 8% Per hour  KAG 9%  Per hour  KAG 10% Per hour

Level 1 - 16 
years & 
under 

 $    38,515  $19.4912  $    3.8982  $       23.3894 

17 years  $    40,898  $20.6973  $    4.1395  $       24.8367 

18 years  $    45,343  $22.9470  $    4.5894  $       27.5364 

19 years  $    51,068  $25.8443  $    5.1689  $       31.0131 

20 years  $    56,737  $28.7132  $    5.7426  $       34.4558 

Adult  $    60,868  $30.8036  $    6.1607  $       36.9643 

Level 2  $    64,384  $32.5830  $    6.5166  $       39.0996 

 $    66,216  $33.5102  $    6.7020  $       40.2122 

 $    69,315  $35.0786  $    7.0157  $       42.0943 

 $    72,452  $36.6662  $    7.3332  $       43.9995 

Level 3  $    75,547  $38.2323  $    7.6465  $       45.8788 

 $    77,350  $39.1448  $    7.8290  $       46.9737 

 $    79,155  $40.0583  $    8.0117  $       48.0700 

 $    81,703  $41.3475  $    8.2695  $       49.6170  $    84,714  $42.8716 

Level 4  $    84,445  $42.7352  $    8.5470  $       51.2822 

 $    86,461  $43.7554  $    8.7511  $       52.5065 

 $    88,181  $44.6259  $    8.9252  $       53.5510 

 $    90,798  $45.9502  $    9.1900  $       55.1403  $    94,155  $47.6491 

Level 5  $    93,410  $47.2725  $    9.4545  $       56.7270 

 $    95,254  $48.2054  $    9.6411  $       57.8464 

 $    97,037  $49.1076  $    9.8215  $       58.9291 

 $    99,503  $50.3559  $  10.0712  $       60.4271  $101,358  $51.2944  $  103,212  $52.2330 

Level 6  $  101,295  $51.2627  $  10.2525  $       61.5152 

 $  104,596  $52.9332  $  10.5866  $       63.5198 

 $  106,854  $54.0760  $  10.8152  $       64.8912 

 $  109,476  $55.4026  $  11.0805  $       66.4831 

Level 7  $  112,068  $56.7145  $  11.3429  $       68.0574 

 $  114,970  $58.1830  $  11.6366  $       69.8196 

 $  117,365  $59.3950  $  11.8790  $       71.2740 

 $  119,079  $60.2624  $  12.0525  $       72.3149  $121,302  $61.3878  $  123,532  $62.5162 

Level 8  $  122,154  $61.8191  $  12.3638  $       74.1829 

 $  124,563  $63.0377  $  12.6075  $       75.6453 

 $  126,979  $64.2607  $  12.8521  $       77.1129 

 $  129,398  $65.4849  $  13.0970  $       78.5818 

Level 9  $  134,206  $67.9183  $  13.5837  $       81.5019 

 $  136,870  $69.2662  $  13.8532  $       83.1194 

 $  139,998  $70.8491  $  14.1698  $       85.0189 

 $  143,121  $72.4297  $  14.4859  $       86.9156  $147,173  $ 74.4803  $  148,523  $75.1634 

 City of Mandurah Enterprise Agreement (Governance) 3.0% Increase, effective 11 March 2026 
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LEVEL
 Per 

annum Per hour
Casual 

Loading
 Casual Rate 
(inc. loading)  KAG 8% Per hour  KAG 9%  Per hour  KAG 10% Per hour

Level 1 - 16 
years & 
under 

 $    39,503  $19.9912  $     3.9982  $        23.9894 

17 years  $    41,886  $21.1973  $     4.2395  $        25.4367 

18 years  $    46,331  $23.4470  $     4.6894  $        28.1364 

19 years  $    52,056  $26.3443  $     5.2689  $        31.6131 

20 years  $    57,725  $29.2132  $     5.8426  $        35.0558 

Adult  $    61,856  $31.3036  $     6.2607  $        37.5643 

Level 2  $    65,372  $33.0830  $     6.6166  $        39.6996 

 $    67,204  $34.0102  $     6.8020  $        40.8122 

 $    70,303  $35.5786  $     7.1157  $        42.6943 

 $    73,440  $37.1662  $     7.4332  $        44.5995 

Level 3  $    76,535  $38.7323  $     7.7465  $        46.4788 

 $    78,338  $39.6448  $     7.9290  $        47.5737 

 $    80,143  $40.5583  $     8.1117  $        48.6700 

 $    82,691  $41.8475  $     8.3695  $        50.2170  $    85,702  $43.3716 

 City of Mandurah Enterprise Agreement (Governance) Increase Level 3 & below only, effective 1 December 2026 
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LEVEL
 Per 

annum Per hour
Casual 

Loading
 Casual Rate 
(inc. loading)  KAG 8% Per hour  KAG 9%  Per hour  KAG 10% Per hour

Level 1 - 16 
years & 
under 

 $    40,490  $20.4910  $     4.0982  $       24.5892 

17 years  $    42,933  $21.7272  $     4.3454  $       26.0726 

18 years  $    47,490  $24.0332  $     4.8066  $       28.8398 

19 years  $    53,358  $27.0029  $     5.4006  $       32.4034 

20 years  $    59,168  $29.9435  $     5.9887  $       35.9322 

Adult  $    63,402  $32.0862  $     6.4172  $       38.5034 

Level 2  $    67,006  $33.9101  $     6.7820  $       40.6921 

 $    68,884  $34.8605  $     6.9721  $       41.8325 

 $    72,061  $36.4680  $     7.2936  $       43.7616 

 $    75,276  $38.0954  $     7.6191  $       45.7145 

Level 3  $    78,448  $39.7006  $     7.9401  $       47.6408 

 $    80,296  $40.6359  $     8.1272  $       48.7630 

 $    82,147  $41.5723  $     8.3145  $       49.8867 

 $    84,758  $42.8937  $     8.5787  $       51.4724  $    87,845  $44.4559 

Level 4  $    86,556  $43.8036  $     8.7607  $       52.5643 

 $    88,622  $44.8493  $     8.9699  $       53.8192 

 $    90,385  $45.7415  $     9.1483  $       54.8898 

 $    93,068  $47.0990  $     9.4198  $       56.5188  $    96,509  $48.8403 

Level 5  $    95,746  $48.4543  $     9.6909  $       58.1452 

 $    97,635  $49.4105  $     9.8821  $       59.2926 

 $    99,462  $50.3353  $   10.0671  $       60.4023 

 $  101,991  $51.6148  $   10.3230  $       61.9378  $103,892  $52.5768  $  105,793  $53.5388 

Level 6  $  103,827  $52.5442  $   10.5088  $       63.0531 

 $  107,211  $54.2565  $   10.8513  $       65.1078 

 $  109,525  $55.4279  $   11.0856  $       66.5134 

 $  112,212  $56.7877  $   11.3575  $       68.1452 

Level 7  $  114,870  $58.1324  $   11.6265  $       69.7588 

 $  117,844  $59.6376  $   11.9275  $       71.5651 

 $  120,299  $60.8799  $   12.1760  $       73.0559 

 $  122,055  $61.7690  $   12.3538  $       74.1228  $124,335  $62.9225  $  126,620  $64.0791 

Level 8  $  125,208  $63.3645  $   12.6729  $       76.0375 

 $  127,677  $64.6137  $   12.9227  $       77.5364 

 $  130,154  $65.8672  $   13.1734  $       79.0407 

 $  132,633  $67.1220  $   13.4244  $       80.5464 

Level 9  $  137,562  $69.6162  $   13.9232  $       83.5394 

 $  140,292  $70.9978  $   14.1996  $       85.1974 

 $  143,498  $72.6203  $   14.5241  $       87.1444 

 $  146,699  $74.2404  $   14.8481  $       89.0885  $150,852  $ 76.3423  $  152,236  $77.0425 

 City of Mandurah Enterprise Agreement (Governance) 2.5% Increase, effective 10 March 2027 
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5. INCREMENTAL PROGRESSION 

5.1. At the conclusion of each twelve-month period following appointment to their 
classification or entry into a classification level, Employees shall be eligible for 
incremental progression if: 

5.1.1. The Employee has given satisfactory service over the preceding 
twelve months; and 

5.1.2. The Employee has acquired and is required by the City to utilise their 
new enhanced skills within the ambit of the level definition for their 
position or other skills where agreed at the Employees 
development/performance review, and this has been certified in writing 
following, and as part of, the assessment process. 

5.2. In cases where the review is delayed the anniversary date shall not be changed 
and the increase, if any, will be paid retrospectively to the anniversary date. 

5.3. Movement to a higher level or classification shall only occur by way of 
promotion or reclassification. 
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PART – M  SCHEDULE 2 – OPERATIONAL SERVICE EMPLOYEES  

1. APPLICATION 

1.1. This schedule applies only to Employees who are engaged in a position within 
clause 5 – Classification Definitions of this Schedule. 

1.2. For the purposes of this schedule, Operations Centre includes the Southern 
Depot. 

2. PERFORMANCE MEASURES 
 
2.1. The Parties to this Agreement are committed to ensuring the Operations Centre 

performs at a level of efficiency and cost effectiveness, which taking into 
consideration all relevant factors, compares favourably with providers of similar 
services. 

 
2.2. The Operations Centre will embark on a process of testing the quality of its 

activities and functions by comparing Operations Centre performance with that 
of other organisations through a process of "benchmarking". 

 
2.3. Operations Employees will be given the opportunity to participate in 

benchmarking projects and will be encouraged and trained to design and adopt 
new work methods and technology to achieve optimum efficiency and 
effectiveness. 

 
2.4. To measure improvements in performance arising from the implementation of 

this Agreement, the Parties agree that an effective range of Key Performance 
Indicators (KPIs) will be developed during the life of this Agreement. 

 
2.5. The indicators may consist of, but are not limited to, the following areas: 

2.5.1. Appropriate indicators of sustained OSH performance  

2.5.2. Operating surplus/deficit 

2.5.3. Development, implementation, consistent use and completion of a Job 
Safety Analysis for all tasks  

2.5.4. Completion of a daily diary if required  

2.5.5. Overall customer satisfaction rating 

2.5.6. Completion of daily and weekly vehicle maintenance checks  

2.5.7. Customer service training undertaken 

2.6. All results will be communicated to Operations Employees. The achievement 
of the performance measures and KPIs will be monitored on an ongoing basis 
and discussed within appropriate forums. 

 
3. SPECIAL RATES 

 
3.1. An Employee required to work in a wet place or in heavy rain will be provided 

with appropriate waterproof clothing or equipment necessary to protect them 
from getting wet. All clothing and equipment supplied by the City remains the 
property of the City. 

 
3.2. Where appropriate waterproof clothing or equipment is necessary and is not 

provided the Employee shall receive $5.21 extra for the day. 
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3.3. An Employee removing and destroying or burying any dead animal or animals 
specified herein shall be paid an additional amount in respect of any day on 
which such duty was carried out. Such additional amount shall be according to 
the following scale irrespective of the number handled: 

3.3.1. Horses, cattle, pigs and animals of similar size: $8.14; 

3.3.2. Sheep and animals of similar size: $5.36; 

3.3.3. Dogs, cats and animals of similar size: $2.58. 

3.3.4. Where more than one of the above classes of animals is dealt with on 
any day the amount payable shall be that prescribed for the highest 
paid class of animal so dealt with. 

3.3.5. Where there is a single event which results in a large number of dead 
animals, an Employee will be paid an amount of $30 per day extra A 
single event will be determined by the relevant manager.  

3.5. An Employee called upon to handle, carry or destroy beds, bedding, clothing or 
other personal effects that have been used by Employees suffering from 
typhoid, tuberculosis or any other infectious disease, or to fumigate 
contaminated premises, shall be paid $10.81 per day for each part of the day 
while so employed in addition to the amount otherwise payable for their ordinary 
work.  

 
3.6. If an Employee’s clothes are spoiled or destroyed while on duty (unless caused 

by their own neglect) or by order of an authority, the Employee shall be 
reimbursed the value of the clothes spoiled or destroyed.  

 
3.7. All Employees engaged in firefighting duties shall be paid at the rate of 74.55 

cents per hour in addition to their ordinary rate of wage for the time so 
employed. 

 
3.8. All Employees working in confined spaces, shafts, trenches or excavations 

under a permit system shall be paid the following monies in addition to their 
ordinary rate of wage: 

3.8.1. When working between 1.80 metres and 6.00 metres below the 
surface, the amount of $4.30 per day; or 

3.8.2. When working more than 6.00 metres below the surface, the amount 
of $5.40 per day. 

3.9. An Employee when employed within the City’s’ cemeteries and is undertaking 
the prime task of grave digging or internment of ashes will receive a 
supplementary payment of: 

3.9.1. $31.99 per grave dug; or 

3.9.2.  $4.00 per internment of ashes. 

3.10. The supplementary payment, when performing the task of grave digging, is 
compensation for the following: 

3.10.1. working between 1.0 metres and 6.00 metres below the surface; and 

3.10.2. working in unfavourable physical conditions. 

3.11. An Employee when employed within the City’s cemeteries and is undertaking 
a prime task of grave digging (including lifting, deepening or widening) will 
receive a supplementary payment of $45.87 when re-opening a grave when the 
dead are already interred. 
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3.12. An Employee who opens and/or enters a grave for the purposes of an 
exhumation shall be paid $168.08 in addition to their normal rate. 

 
3.13. Any applicable increase to rates provided within this clause will be calculated 

on the respective percentage increase identified in this Agreement within 
clause 22 – Remuneration. 

 
4. FLEXIBILITY IN HOURS 

 
4.1. Unless otherwise approved, standard working hours (Monday to Friday) for 

Employees will be: 

4.1.1. Cityworks: 7:00am to 3:56pm, Winter period 

4.1.2. Cityworks: 6:30am to 3:26pm, Summer period (where work can be 
performed without causing disturbance to residents) 

4.1.3. Cityparks: 6:30am to 3:26pm, Winter period 

4.1.4. Cityparks: 6:00am to 2:56pm, Summer period (where work can be 
performed without causing disturbance to residents) 

4.1.5. Road sweeper: Hours worked are on a rotational basis: 

2:30am to 11:26am 

10:30am to 7:26pm  

4.1.6. Graffiti Treatment Operator: 6:34am to 3:30pm 

4.1.7. Or other time periods by agreement between the supervisor and the 
majority of Employees in that work team 

4.1.8.  Or in accordance with the City’s Flexible Working Arrangement Policy 
and flexible work arrangement provisions at Part 4A of the MCE Act 

4.2. Orders for the start of the day where practicable are to be prepared the previous 
day by team leaders and supervisory Employees to eliminate start up time 
delays and assist with early departures. 

 
4.3. Wash up time has been absorbed into the normal working day. 
 
4.4. Where Employees have a nominated work site they will start and finish work at 

this site. The current nominated work sites include the Central Business District, 
Operations Centre, Southern Depot and Lakes Memorial Cemetery. 

 
4.5. Refreshment breaks, as provided for under clause 48 – Refreshment Breaks of 

this Agreement, are to be taken on the job. This requirement is supplemented 
by ready access to telephones or two-way radios and access to the nearest 
toilet to the work site by use of City transport.  

 
4.6. The City recognises that Employees have family responsibilities and this can 

restrict their ability to be available at short notice. The City therefore 
acknowledges the need to provide Employees adequate notice and this shall 
mean: 

4.6.1. Daily work extension – on the applicable day by assessment with the 
supervisor in the afternoon. Daily work extensions are subject to 
overtime provisions; 

4.6.2. Need to complete scheduled work – where scheduled work is required 
to be completed and requires a scheduled day off to be worked to 
complete the job – two days’ notice to be given. The scheduled day off 
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is to be rescheduled by mutual agreement; 

4.6.3. Where a Saturday is to be worked to complete the job – a minimum 
two days’ notice to be given. Payment will be at the appropriate 
overtime rate. 

4.7. Where Employees believe that a project can be completed with an additional 
hour of work, they may after consultation with the supervisor elect to finish the 
project. The hour worked may be either paid out or accrued as time in lieu for 
later use by the Employee. On occasions when this does not suit all team 
members’ transport may be arranged for Employees to return to the Operations 
Centre providing that occupational health and safety requirements are not 
diminished. 

 
4.8. Providing that Employees attending training sessions are given one weeks’ 

prior notice, hours may be changed to suit the hours of the course i.e. if a course 
is conducted between 9.00am to 6.00pm then these times will constitute the 
ordinary hours of work for that day (up to 8.45 hours). Additional hours and 
travelling time outside of the standard 8.45-hour day will be paid at ordinary 
time rates or time in lieu at the choice of the Employee.  

 
4.9. In the absence of notice prescribed within subclause 4.8 above Employees will 

be paid at overtime rates for all time worked, including reasonable travel time, 
outside of their normal rostered hours. 

 
4.10. If an Employee is required to attend training on their scheduled day, off then 

that day will be exchanged for another mutually agreeable day off. 
 
5. CLASSIFICATION DEFINITIONS 

 
Level – OSE 1 Covers entry level for operational services employees 

with minimal experience and qualifications 
Authority and 
accountability 
 

a) Completion of generic and basic tasks involving the 
utilisation of a range of basic skills under established 
practices and procedures.  

b) Responsible for the quality and completion of own work 
subject to detailed direction.  

c) Work is monitored under supervision either individually or 
in a team environment. 

Judgement and 
problem solving 
 

a) Judgement is minimal and limited to the tasks to be 
performed.  

b) Work activities include routine and clearly defined work 
which is co-ordinated by other employees.  

c) The tasks to be performed may involve the use of a limited 
range of tools, techniques and methods within a specified 
range of work.  

d) Minor problems are resolved by application of established 
routines, practices and techniques that relate to the 
immediate work task. Assistance to resolve problems is 
readily available. 

e) Required to make work practice decisions relating to own 
safety.  

Management skills a) Not required at this level 
Knowledge and 
skills 
 

a) Job specific knowledge and skill are obtained through on-
the-job training and workplace-based induction training. 
May include off-the-job training through accredited short 
courses. 

Interpersonal skills 
 

a) Limited to basic communications with other staff and 
possibly with the public. Completion of standard forms. 
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Literacy, numeracy 
qualifications and 
experience 
 

a) An employee at this level will have completed Year 10 
and/or an appropriate labour market or similar work/skills 
program.  

b) Basic oral and written literacy and numeracy skills to 
enable effective liaison with immediate work groups.  

c) Possession of drivers licence appropriate to the nature of 
work. 

d) At this level on the-job training will have included induction 
training in: Workplace induction; Conditions of 
employment; Culture change program; Training and career 
path options; Work and document procedures; Quality 
systems; Occupational Health & Safety; Equity & Diversity 
and Maintenance Practices. 

Level – OSE 2 Covers operational employees who have met the 
requirements and exercise skills at a level higher than 
that of an OSE 1 

Authority and 
accountability 
 

a) Responsible for completion of regularly occurring tasks 
with general guidance on a daily basis.  

b) Occasionally may supervise work or provide on-the-job 
training, based on their skills and/or experience, to 
employees of the same or lower levels. 

Judgement and 
problem solving 
 

a) Personal judgment is required to follow predetermined 
procedures where a choice between more than two 
options is present.  

b) Work performed is of limited complexity and falls within 
general guidelines but with scope to use discretion in the 
application of established practices and procedures.  

c) Solutions to problems are generally found in procedures, 
instructions or precedents and assistance is readily 
available. 

Management skills a) Not required at this level 
Knowledge and 
skills 
 

a) Knowledge of the service unit structure, services and 
customers. 

b) Application of developed skills acquired through on-the-job 
training or accredited external training over a number of 
months. Sound knowledge of safety policy requirements in 
relation to the job being undertaken. 

c) Tasks performed may involve the use of a limited range of 
tools, techniques and methods. 

d) Positions may require demonstrated competence in 
administrative areas. 

Interpersonal skills 
 

a) Sound communication skills to provide basic information 
and advice to other employee’s, higher level staff and 
members of the public and in the resolution of minor 
matters.  

b) Completion of standard forms and documentation. 
Literacy, numeracy 
qualifications and 
experience 
 

a) Qualifications or relevant experience in accordance with 
the requirements of work in this level, which may be 
acquired through a Certificate II or a non-trades Certificate 
III.  

b) Sound literacy skills to read, comprehend, and interpret 
relevant workplace documents.  

c) Possession of drivers licence appropriate to the nature of 
work. 

Level – OSE 3 Covers operational employees who have met the 
requirements and exercise skills at a level higher than 
that of an OSE 2 
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Authority and 
accountability 
 

a) Work performed is within general guidelines with some 
scope to exercise discretion in the application of 
established practices and procedures.  

b) May supervise work or provide on-the-job training, based 
on their skills and/or experience, to employees of the 
same or lower levels.  

c) Responsible for leading employees in operational duties or 
the application of trades, administrative or technical skills. 

Judgement and 
problem solving 
 

a) The nature of the work is clearly defined with procedures 
well understood.  

b) Tasks performed may involve selection from a range of 
existing techniques, systems, equipment, methods or 
processes. Problems are generally of a routine nature and 
may require some personal judgement using previous 
experience. Guidance is available from more senior staff.  

c) May exercise judgement to plan own work within 
workplace standards and procedures parameters. 

Management skills 
 

a) Provide employees with on-the-job training, guidance and 
basic knowledge of workplace policies and procedures.  

b) Employees may lead small groups of employees at the 
‘work face’.  

c) Basic time management and organisational skills are 
required at this level. 

Knowledge and 
skills 
 

a) Requires demonstrated competence in a number of key 
skill areas related to major elements of the job.  

b) Proficiency in the application of standardised procedures 
and practices. Interpret and understand customer priorities 
and use initiative to facilitate delivery of customer 
requirements.  

c) Competent use of tools, plant, machinery and/or 
equipment, in accordance with the requirements of the 
position. Understand and apply quality control techniques.  

d) Performance of trades and non-trade tasks incidental to 
the work. 

Interpersonal skills 
 

a) Employees at this level require effective communication 
skills to enable them to communicate with clients, other 
employees and members of the public and in the 
resolution of routine and usual matters. 

Literacy, numeracy 
qualifications and 
experience 
 

a) Qualifications or relevant experience in accordance with 
the requirements of work in this level which may be 
acquired through: 

i. a trade certificate or equivalent; 
ii. completion of accredited/industry-based training 

courses equivalent to a Certificate IV (non-trade); 
and/or 

iii. Knowledge and skills gained through on-the-job 
training. 

b) Possession of drivers licence appropriate to the nature of 
work. 

Level – OSE 4 Covers operational employees who have met the 
requirements and exercise skills at a level higher than 
that of an OSE 3 

Authority and 
accountability 
 

a) Responsible for ensuring a safe worksite and all work safe 
instructions are carried out and procedures are in place 
prior to task commencement.  

b) Responsible for work standards for self and supervised 
employees.  

c) Regularly supervises minor work projects, work of other 
employees or provides on-the-job training, based on their 
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skills and/or experience, to employees of the same or 
lower levels.  

Judgement and 
problem solving 
 

a) Planning of own and the work of others within existing 
standards and procedures may be a feature at this level.  

b) May be required to make technical and operational 
decisions relating to own and safety of others (including 
the public).  

c) May be required to exercise judgement, in straightforward 
situations, after assessing information available. 

d) Guidance is available from more senior staff. 
Management skills 
 

a) Undertaken skills development in leading small teams or 
projects.  

b) Undertaken skills development in team member 
performance assessments including providing constructive 
feedback. Resolutions of routine issues and deal with or 
defuse minor on the job conflicts.  

c) Sound time management and organisational skills are 
required at this level. 

Knowledge and 
skills 
 

a) Perform duties of a specialised nature. 
b) Proficient in the application of procedures, practices and 

technology relevant to the work group.  
c) Highly skilled in the operation of tools, plant, machinery 

and/or equipment, in accordance with the requirements of 
the position. Monitor quality control practices.  

d) Sound knowledge of the structure and functions of the 
department including subunits. Ability to adopt and instruct 
others in the application of quality control techniques. 

Interpersonal skills 
 

a) Well-developed oral, written and numeric skills to pass on 
instructions and other information verbally in one-on-one 
situation or to small groups of customers and other 
employees.  

Literacy, numeracy 
qualifications and 
experience 
 

a) Qualifications or relevant experience in accordance with 
the requirements of work in this level which may be 
acquired through: 

i. a trade certificate or equivalent; 
ii. completion of accredited/industry-based training 

courses equivalent to a Certificate IV (non-trade); 
and/or 

iii. Knowledge and skills gained through on-the-job 
training. 

b) Ability to write routine reports and maintenance documents 
and to collect Key Performance Indicator (KPI) data.  

c) Possession of drivers licence appropriate to the nature of 
work. 

Level – OSE 5 Covers operational employees who have met the 
requirements and exercise skills at a level higher than 
that of an OSE 4 

Authority and 
accountability 
 

a) The exercise of discretion within standard practices and 
processes and may involve the exercise of high precision 
occupational skills using various specialised techniques, 
systems, equipment, methods or processes.  

b) Positions provide local decisions, direction, leadership and 
on-the-job training to supervised employees or groups of 
employees. 

Judgement and 
problem solving 
 

a) Skills to solve problems which require assessment of a 
range of options having elements of complexity in reaching 
decisions and making recommendations.  

b) For supervisors, the work processes often requires the 
quantification of the amount of resources needed to meet 
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those objectives. Assistance may be readily available from 
other staff in the work area in solving problems.  

c) Able to improve and develop methods and techniques. 
Management skills 
 

a) May require skills in co-ordinating a team of employees, to 
motivate and monitor performance against work outcomes. 
Positions may lead large groups of employees at the ‘work 
face’. 

Knowledge and 
skills 
 

a) Specialist knowledge in a number of advanced skill areas 
relating to the more complex elements of post-trades or 
specialist disciplines either through formal training 
programs or on-the-job training.  

b) Detailed knowledge of the structure and functions of the 
department and sub units and relationship to employee’s 
role within the structure.  

c) Detailed understanding of quality control techniques.  
d) Knowledge of work processes and operations in the work 

area. 
Interpersonal skills 
 

a) Persuasive communication skills are required to 
participate in specialised discussions to resolve issues, 
including explaining policy to the public and/or others and 
reconciling different points of view. 

Literacy, numeracy 
qualifications and 
experience 
 

a) Positions require thorough working knowledge and 
experience of all work procedures for the application of 
technical, trades or administrative skills, based upon 
suitable certificate or post-certificate level qualifications 
which may include: 

i. post-trade certificate and/or other post-secondary 
qualification below diploma or degree; or  

ii. Extensive knowledge and skill gained through on-the-
job training in accordance with the requirements of the 
work in this level. Possession of drivers licence 
appropriate to the nature of work. 

Level – OSE 6 Covers operational employees who have met the 
requirements and exercise skills at a level higher than 
that of a OSE 5 

Authority and 
accountability 
 

a) Responsible for providing a specialised or technical 
service and for completing work with elements of 
complexity.  

b) May make internal and external recommendations which 
represent the City to the public and/or other organisations.  

c) Accountable for the quality, effectiveness, cost and 
timeliness of the programs, projects or work plans under 
their control and for safety and security of the assets being 
managed. 

d) Provides leadership in implementing and monitoring 
compliance of industrial awards or agreements, EEO and 
OSH policies, procedures, and programs within the work 
group. 

Judgement and 
problem solving 
 

a) Judgment and problem-solving skills are required where 
there is a lack of definition requiring analysis of a number 
of options. Typical judgments may require variation of 
work priorities and approaches; some creativity and 
originality may be required.  

b) Guidance and counsel may be available within the time 
available to make a choice. 

Management skills 
 

a) May provide higher level supervision of groups of 
operational, trades or technical employees. Employees 
supervised may be in a number of different work areas, 
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requiring motivation, monitoring, managing and 
co-ordination to achieve specific outputs.  

b) Positions require an understanding and implementation of 
relevant employment policies and practices. 

Knowledge and 
skills 

a) Employees have advanced knowledge and skills in a 
number of areas where analysis of complex options is 
involved.  

Interpersonal skills 
 

a) Skills to communicate with employees in lower levels and 
the public.  

b) Apply advanced conflict resolution techniques to resolve 
matters relating to customers, employees under 
supervision or competing work priorities. 

c) Employees in this level are expected to write detailed and 
non-standard reports and correspondences in their field of 
expertise. 

Literacy, numeracy 
qualifications and 
experience 
 

a) Positions require working knowledge and experience of all 
work procedures for the application of technical, trades or 
administrative skills in the most complex areas of the job 
and suitable qualifications, which may include: 

i. diploma or advanced diploma; or 
ii. Appropriate in-house training or equivalent.  

b) Developed capacity to read and interpret construction 
drawings, plans and specifications. 

 
6. INCREMENTAL PROGRESSION 

 
6.1. At the conclusion of each twelve-month period following appointment to their 

classification or entry into a classification level, Employees shall be eligible for 
incremental progression if: 

 

6.1.1. The Employee has given satisfactory service over the preceding 
twelve months; and 

6.1.2. The Employee has acquired and is required by the City to utilise new 
and/or enhanced skills within the ambit of the level definition for their 
position or other skills where agreed at the Employees 
development/performance review, and this has been certified in writing 
following, and as part of, the assessment process. 

6.2. In cases where the review is delayed the anniversary date shall not be changed 
and the increase, if any, will be paid retrospectively to the anniversary date. 

 
6.3. Movement to a higher level or classification shall only occur by way of 

promotion or reclassification.
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7. OPERATIONAL SERVICE EMPLOYEES WAGES SCHEDULE 

 

7.1 The wage rates to be paid to Employees covered by this Schedule are set out 
in Table 1 below. 
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Classification Level 
& Step

Previous 
Rate 

Hourly Rate Weekly 
Rate

Annual 
Rate

Casual 
Hourly Rate

Juniors <17 yrs 19.7413 750.17 39009 3.9483 23.6895
17 yrs 23.3306 886.56 46101 4.6661 27.9967
18 yrs 26.9199 1022.96 53194 5.3840 32.3039
19 yrs 30.5092 1159.35 60286 6.1018 36.6111
20 yrs 34.0985 1295.74 67379 6.8197 40.9183

COM OSE 1 1.1 69937 35.8932 1363.94 70925 7.1786 43.0718
1.2 70315 36.0847 1371.22 71303
1.3 70750 36.3046 1379.57 71738
1.4 71275 36.5703 1389.67 72263

COM OSE 2 2.1 72279 37.0786 1408.99 73267 7.4157 44.4943
2.2 72681 37.2820 1416.72 73669
2.3 73502 37.6974 1432.50 74490
2.4 74158 38.0294 1445.12 75146

COM OSE 3 3.1 74979 38.4448 1460.90 75967 7.6890 46.1337
3.2 75816 38.8686 1477.01 76804
3.3 76653 39.2919 1493.09 77641
3.4 77768 39.8563 1514.54 78756

COM OSE 4 4.1 78659 40.3073 1531.68 79647 8.0615 48.3688
4.2 79496 40.7306 1547.76 80484
4.3 80333 41.1544 1563.87 81321
4.4 81466 41.7279 1585.66 82454

COM OSE 5 5.1 82328 42.1642 1602.24 83316 8.4328 50.5970
5.2 83164 42.5869 1618.30 84152
5.3 83984 43.0022 1634.08 84972
5.4 85117 43.5757 1655.87 86105

COM OSE 6 6.1 85787 43.9145 1668.75 86775 8.7829 52.6974
6.2 86749 44.4012 1687.25 87737
6.3 87713 44.8891 1705.79 88701
6.4 88994 45.5373 1730.42 89982

Apprentice 1st Yr 17.3001 657.41 34185 45%
2nd Yr 26.9113 1022.63 53177 70%
3rd Yr 34.6003 1314.81 68370 90%
4th Yr 36.5225 1387.86 72169 95%
Adult 1 28.8336 1095.68 56975 75%
Adult 2 30.7558 1168.72 60773 80%
Adult 3 34.6003 1314.81 68370 90%
Adult 4 36.5225 1387.86 72169 95%

City of Mandurah Enterprise Agreement (Operational Services Employees)                           
Increase effective 1 December 2026
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PART – N  SCHEDULE 3 – MECHANICAL & BUILDING TRADES EMPLOYED 
WITHIN CITY FLEET AND CITY BUILD 

1. APPLICATION 

1.2. This Schedule applies only to Employees who are: 

1.2.1. engaged in a position within clause 4 – City of Mandurah Mechanical 
& Building Trades Classification Framework of this Schedule; and 

1.2.2. employed by the City as a qualified tradesperson within City Fleet and 
City Build. 

2. PERFORMANCE MEASURES 
 
2.1. The Parties to this Schedule are committed to ensure City Fleet and City Build 

perform at a level of efficiency and cost effectiveness which, taking into 
consideration all relevant factors, compares favourably with providers of similar 
services. 

 
2.2. City Fleet and City Build will embark on a process of testing the quality of its 

activities and functions by comparing performance with that of other 
organisations through a process of "benchmarking". 

 
2.3. City Fleet and City Build Employees will be given the opportunity to participate 

in benchmarking projects and will be encouraged and trained to design and 
adopt new work methods and technology to achieve optimum efficiency and 
effectiveness. 

 
2.4. To measure improvements in performance arising from the implementation of 

this Schedule, the Parties agree that an effective range of Key Performance 
Indicators will be developed within twelve months of the acceptance of this 
Schedule. 

 
2.5. The indicators may consist of, but are not limited to, the following areas: 

2.5.1. Appropriate indicators of sustained OSH performance  

2.5.2. Completion of all OSH documentation 

2.5.3. Operating surplus/deficit 

2.5.4. Development, implementation, consistent use and completion of a Job 
Safety Analysis for all tasks 

2.5.5. Development, implementation, consistent use and completion of 
Activity Standards for all tasks  

2.5.6. Completion of a daily diary if required  

2.5.7. Overall customer satisfaction rating 

2.5.8. Completion of daily and weekly vehicle maintenance checks  

2.5.9. Customer service training undertaken 

2.5.10. Customer satisfaction survey results 

2.5.11. Quality and standard of service delivery 

2.5.12. Availability of services and/or plant/equipment 
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2.5.13. Planning and scheduling of works 

 
2.6. All results will be communicated to City Fleet and City Build Employees. The 

achievement of the performance measures and key performance indicators will 
be monitored on an ongoing basis and discussed within appropriate forums. 

 
3. FLEXIBILITY IN HOURS 

 
3.1. Unless otherwise arranged, standard working hours (Monday to Friday) for City 

Fleet will be: 

3.1.1. Winter period: 7:04am to 4:00pm 

3.1.2. Summer period: 6.04am to 3.00pm, (where work can be performed 
without causing disturbance to residents) 

3.1.3. Or other time periods by agreement between the supervisor and the 
majority of Employees in that work team 

3.2. Unless otherwise arranged, standard working hours (Monday to Friday) for City 
Build Employees will be 6:34am to 3:30pm year-round, or other time periods by 
arrangement between the supervisor and the majority of Employees in that 
work team. 

 
3.3. Wash up time has been absorbed into the normal working day. 
 
3.4. The City recognises that Employees have family responsibilities and this can 

restrict their ability to be available at short notice. The Parties therefore 
acknowledge the need to provide Employees adequate notice and this shall 
mean: 

3.4.1. Daily work extension – on the applicable day by assessment with the 
supervisor in the afternoon. Daily work extensions are subject to 
overtime provisions; 

3.4.2. Need to complete scheduled work – where scheduled work is required 
to be completed and requires a scheduled day off to be worked to 
complete the job – two days’ notice to be given. The scheduled day off 
is to be rescheduled; 

3.4.3. Where a Saturday is to be worked to complete the job – a minimum 
two days’ notice to be given. Payment will be at the appropriate 
overtime rate. 

3.5. Providing that Employees attending training sessions are given one weeks’ 
prior notice, hours may be changed to suit the hours of the course i.e. if a course 
is conducted between 9.00am to 6.00pm then these times will constitute the 
ordinary hours of work for that day (up to 8.45 hours). Additional hours and 
travelling time outside of the standard 8.45-hour day will be paid at ordinary 
time rates or time off in lieu at the choice of the Employee.  

 
3.6. In the absence of notice prescribed within subclause 3.5 above Employees will 

be paid at overtime rates for all time worked, including reasonable travel time, 
outside of their normal rostered hours. 

 
3.7. If an Employee is required to attend training on a scheduled day off, then that 

day will be exchanged for another mutually agreeable day off. 
 
3.8. Orders for the start of the day are to be prepared the previous day by the 
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supervisor to eliminate start up time delays and assist with early departures 
(where applicable). 

 
3.9. Where Employees have a nominated work site they will start and finish work at 

that site. The current nominated work sites include the Mandurah Central 
Business District, Operations Centre, Southern Depot, Lakes Memorial 
Cemetery and the Waste Management Centre. 

 
3.10. Refreshment breaks, as provided for under clause 51 – Refreshment Breaks of 

this Schedule, are to be taken on the job, where the Employee is working in the 
field. This requirement is supplemented by ready access to telephones or two-
way radios and access to the nearest toilet to the work site by use of City 
transport.  

 
3.11. Where Employees believe that a project can be completed with an additional 

hour of work, they may after consultation with the supervisor elect to finish the 
project. The hour worked may be either paid out or accrued as time in lieu for 
later use by the Employee. On occasions when this does not suit all team 
members’ transport may be arranged for Employees to return to the Operations 
Centre providing that occupational health and safety requirements are not 
diminished. 

 
3.12. It is agreed that Employees under this schedule issued with a mobile telephone 

as a tool of trade will, insofar as it is reasonably possible, make themselves 
available to respond to afterhours requests, including on weekends and public 
holidays, to attend to call outs, organise repairs and provide technical advice 
as agreed and directed by the Supervisor. 

 
4. CLASSIFICATION DEFINITIONS 

 
4.1. Classifications are based on post-trade qualifications, experience and the 

progressive acquisition of modules of skill and/or training. 
 
4.2. Appointment to any wage level in this classification structure for future 

Employees will be contingent upon an Employee’s selection through merit-
based recruitment processes, into a position at that level as required by the 
City. 

 
4.3. Progression through the classification for existing Employees seeking 

reclassification after acceptance of the initial classification is described in 
clause 7 – Progression through the Trade Classification Structure below. 

 
5. CLASSIFICATION LEVELS 

 
5.1. Classification Level A 

Relativity to tradesperson – 100% – City of Mandurah Mechanical and Building 
Trades Employee Level A 

A classification Level A Employee works individually or in a team environment 
in a trade contained within this structure. An Employee at classification Level A 
will have: 

a) Successfully completed a relevant trade apprenticeship or its AQF 
equivalent; 

b) Been assessed within an annual performance development review 
process as: 
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• Competently performing their trade duties; 

• Satisfactorily meeting performance goals; 

• Displaying the City’s culture and values; and 

• Satisfactorily meeting the City’s core competencies. 

c) A certificate of trade or trade certification recognition by Trades 
Recognition of Australia. 

Level A classification covers, for example: 

Entry level Mechanics, Carpenters, Painters (Non-Registered) and other trades 
with less than 12 months trade experience. 

Skills and Duties 

An Employee at this level performs work to the extent of their skills, 
qualifications, competence and training. The Employee will acquire both formal 
and informal skills over time and with experience. The Employee will undertake 
indicative tasks within the scope of the skills that the Employee possesses. 

At this level the Employee will be able to demonstrate: 

a) An understanding of and capacity to apply quality control 
techniques; 

b) Ability to inspect products and/or materials for conformity with 
established standards; 

c) Good interpersonal communications skills to provide basic 
information and advice to other Employee’s, higher level staff and 
members of the public and in the resolution of minor matters; 

d) Sound knowledge of safety policy requirements in relation to the job 
being undertaken; 

e) Ability to work in a safe manner so as not to cause self-injury or 
injury to others; 

f) Ability to exercise discretion and utilise basic fault-finding skills in 
completing their work; 

g) Ability to work under general supervision either individually or in a 
team environment; 

h) Personal judgment as required to follow predetermined procedures 
where a choice between more than two options is present; 

i) Ability to complete standard paperwork required to ensure projects 
are completed; 

j) Knowledge of work within the relevant trade industry, including 
knowledge about products and/or materials for conformity with 
established operational standards; 

k) Ability to instruct apprentices in the correct performance of work; 
and 

l) Intermediate keyboard skills and the capacity to keep pace with 
technology changes. 
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Indicative tasks that an Employee may perform, at this level include but are not 
limited to the following: 

a) Has undertaken induction training (as soon as possible following 
appointment) that has incorporated the following:  

• Local worksite induction; 

• Culture change program and organisational values; 

• Conditions of employment, training, and career path 
opportunities; 

• Work allocation and processes and procedures documentation; 

• Quality systems information and training;  

• Occupational Health and Safety information and training; 

• EEO information and training; 

• Maintenance practices. 

b) Tasks that fall within the scope of the trade’s skills and qualifications; 

c) Non-trade tasks incidental to their work; 

d) Tasks requiring informal on-the-job guidance to a limited degree; 

e) Instruction of apprentices in the correct performance of trade related 
skills; 

f) Tasks which, while primarily involving the skills of the Employee’s 
trade, are incidental or peripheral to the primary task; 

g) Operating at this level the Employee will be able to: 

• Identify solutions to problems by referring to work unit 
procedures, job instructions, and precedents; 

• Seek readily available assistance; and  

• Perform tasks of limited complexity that fall within general 
guidelines but provide some scope to use discretion in the 
application of established practices and procedures. 

5.2. Classification Level B 

Relativity to tradesperson – 105% – City of Mandurah Mechanical and Building 
Trades Employee Level A 

A Classification Level B Employee works individually or in a team environment.  

An Employee at classification Level B will have more than one-year trades 
experience or with less than 1-year experience be a, Plumber Licensed 
Tradesperson; Electrical Licensed Tradesperson; or Registered Painter; and 
have: 

a) Successfully completed an additional 12 points of relevant post-
trade professional development in addition to the requirements of a 
Level A; 

b) Been assessed within an annual performance development review 
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process as: 

• Competently performing their trade duties; 

• Satisfactorily meeting performance goals; 

• Displaying the City’s culture and values;  

• Satisfactorily meeting the City’s core competencies; and 

• Developing an annual professional development plan. 

c) A trade, or recognised equivalent, mechanical or building trades 
certificate; 

d) Served a relevant trade apprenticeship or recognised equivalent. 

The Level B classification covers, for example: 

• Mechanics, Carpenters and Painters (Non-Registered) with 
more than 12 months trade experience; 

• Plumber Licensed Tradespersons; Electrical Licensed 
Tradespersons; Painters (Registered) with less than 12 month’s 
trade experience. 

Skills and Duties 

An Employee at this level performs work to the extent of their skills, 
qualifications, competence and training. The Employee will have completed the 
required training or will have the equivalent skills gained through work 
experience in accordance with the prescribed standards for this level. The 
Employee will undertake indicative tasks within the scope of the skills that the 
Employee possesses. 

At this level the Employee is able to demonstrate that they work above and 
beyond Level A and to the level of their training demonstrate their competency 
to: 

a) Exercise skills gained through satisfactory completion of the 
training prescribed for this level or through satisfactory completion 
of a skills assessment for this level; 

b) Exercise discretion within the scope of this level; 

c) Work under general supervision either individually or in a team 
environment; 

d) Understand and implement quality control techniques; 

e) Provide guidance, direction, supervise work or provide on-the-job 
training (based on their skills and/or experience) to Employees of 
the same or lower levels; 

f) Work in a safe manner so as not to injure themselves or other 
Employees; 

g) Complete paperwork required to ensure projects are completed;  

h) Exercise trade skills relevant to the requirements of the work unit at 
a level higher than an Employee at level A; and 

i) Effectively apply basic time management and organisational skills 
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required at this level. 

Indicative tasks that an Employee at this level may perform, dependent on the 
Employee’s trade or post-trade (including on the job) training or experience, 
include but are not limited to the following: 

a) Assisting in the provision of on-the-job training in conjunction with 
other tradespersons and supervisors; 

b) Operating and maintaining a wide range of complex machines or 
equipment in the workplace; 

c) Tasks requiring the application of relevant legislation to own work 
or that of others; 

d) Completion of any other tasks as directed commensurate with their 
level of skill and training; 

e) Tasks that may involve selection from a range of existing 
techniques, systems, equipment, methods or processes; 

f) Operating at this level the Employee will be able to: 

• Undertake a range of tasks where the work is clearly defined 
within procedures that are well understood;  

• Analyse and solve problems that are generally of a routine 
nature and may require some personal judgement using 
previous experience; and 

• Lead small groups of Employees at the ‘work face’. 

5.3. Classification Level C 

Relativity to tradesperson – 110% – City of Mandurah Mechanical and Building 
Trades Employee Level A 

A Classification Level C Employee works individually or in a team environment.  

An Employee at classification Level C will have more than one-year trades 
experience or with less than 1 year has demonstrated a satisfactory level of 
competence in the performance of work requirements at Level B and is a, 
Plumber Licensed Tradesperson; Electrical Licensed Tradesperson; or 
Registered Painter. Additionally, those classified at Level C will have: 

a) Successfully completed an additional 12 points of relevant post-
trade professional development in addition to the requirements of a 
Level B; and 

b) Been assessed within an annual performance development review 
process as: 

• Competently performing their trade duties; 

• Satisfactorily meeting performance goals; 

• Displaying the City’s culture and values;  

• Satisfactorily meeting the City’s core competencies; and 

• Developing an annual professional development plan. 

The Level C classification covers, for example: 
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• Plumbers Licensed Tradespersons, Electrical Licensed 
Tradespersons, Painters (Registered) who have less than 12 
months service. 

Skills and Duties 

An Employee at this level performs work to the extent of their skills, 
qualifications, competence and training. The Employee will have completed the 
required training or will have the equivalent skills gained through work 
experience in accordance with the prescribed standards for this level. The 
Employee will undertake indicative tasks within the scope of the skills that the 
Employee possesses. 

At this level the Employee is able to demonstrate that they work above and 
beyond Level B and to the level of their training demonstrate their 
competency to: 

a) Exercise the skills attained through satisfactory completion of the 
training and standard prescribed for this classification; 

b) Provide guidance, direction and assistance to other Employees; 

c) Assist in the provision of training in conjunction with supervisors 
and trainers; 

d) Understand and implement quality control techniques and is 
responsible for the quality of their work and is able to identify faults 
in the work of others at this or lower levels; 

e) Work in a safe manner so as not to injure themselves or other 
Employees; 

f) Be able to identify hazards and unsafe work practices which may 
affect others; 

g) Exercise excellent interpersonal skills; 

h) Perform work under limited supervision either individually or in a 
team environment; 

i) Complete paperwork required to ensure projects are completed; 

j) Exercise discretion within their level of skill; 

k) Model desired customer focused standards to other team 
members; and 

l) Be able to apply relevant legislation to work of self and others. 

Indicative tasks that an Employee at this level may perform, dependent on the 
Employee’s trade or post-trade (including on the job) training or experience, 
include but are not limited to the following: 

a) Tasks requiring the application of high precision trade skills using 
various materials and/or specialised techniques; and 

b) Tasks that utilise post-trade skills. 

5.4. Classification Level D 

Relativity to tradesperson – 115% – City of Mandurah Mechanical and Building 
Trades Employee Level A 
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A Classification Level D Employee works individually or in a team environment.  

An Employee at classification Level D will have successfully completed: 

a) An additional 12 points of relevant post-trade professional 
development in addition to the requirements of a Level C; and 

b) Been assessed within an annual performance development review 
process as: 

• Competently performing their trade duties; 

• Satisfactorily meeting performance goals; 

• Displaying the City’s culture and values;  

• Satisfactorily meeting the City’s core competencies; and 

• Developing an annual professional development plan. 

The Level D classification covers, for example: 

• Mechanics, Carpenters and Painters (Non-Registered) with 
more than 12 months experience; 

• Plumbers Licensed Tradespersons; Electrical Licensed 
Tradespersons, Painters (Registered) who have more than 12 
months service. 

Skills and Duties 

An Employee at this level performs work to the extent of their skills, 
qualifications, competence and training. The Employee will have completed the 
required training or will have the equivalent skills gained through work 
experience in accordance with the prescribed standards for this level. The 
Employee will undertake indicative tasks within the scope of the skills that the 
Employee possesses. 

At this level the Employee is able to demonstrate that they work above and 
beyond Level C and to the level of their training demonstrate their competency 
to: 

a) Exercise the skills attained through satisfactory completion of the 
training and standard prescribed for this classification; 

b) Provide guidance, direction and assistance to other Employees; 

c) Assist in the provision of training in conjunction with supervisors 
and trainers; 

d) Apply good quality control techniques and be responsible for the 
quality of their work and is able to identify faults in the work of others 
at this or lower levels and provide solutions; 

e) Work in a safe manner so as not to injure themselves or other 
Employees and to identify hazards and unsafe work practices which 
may affect others; 

f) Exercise excellent interpersonal and communication skills; 

g) Perform work under limited supervision either individually or in a 
team environment; 



 

Page 87 of 110 

h) Complete paperwork required to ensure projects are completed; 

i) Exercise discretion within their level of skill; 

j) Model desired customer focus standards to other team members; 
and 

k) Be able to apply relevant legislation to work of self and others. 

Indicative tasks that an Employee at this level may perform, dependent on the 
Employee’s trade or post-trade (including on the job) training or experience, 
include but are not limited to the following: 

a) Tasks requiring the application of high precision trade skills using 
various materials and/or specialised techniques; and 

b) Tasks that utilise post trade skills. 

5.5. Classification Level E 

Relativity to tradesperson – 120% – City of Mandurah Mechanical and Building 
Trades Employee Level A 

A Classification Level E Employee works individually or in a team environment.  

An Employee at Level E will have successfully completed: 

a) An additional 6 points of relevant post-trade professional 
development in addition to the requirements of a Level D; and 

b) Been assessed within an annual performance development review 
process as: 

• Competently performing their trade duties; 

• Satisfactorily meeting performance goals; 

• Displaying the City’s culture and values;  

• Satisfactorily meeting the City’s core competencies; and 

• Developing an annual professional development plan. 

The Level E classification covers, for example: 

• Mechanics, Plumber Licensed Tradespersons; Electrical 
Licensed Tradespersons; Painters (Registered); who have more 
than 12 months experience. 

• Plumber or Electrician whom is required is to supply a 
contractor’s license for the purposes of the City with less than 12 
months experience. 

Skills and Duties 

An Employee at this level performs work to the extent of their skills, 
qualifications, competence and training. The Employee will have completed the 
required training or will have the equivalent skills gained through work 
experience in accordance with the prescribed standards for this level. The 
Employee will undertake indicative tasks within the scope of the skills that the 
Employee possesses. 

At this level the Employee is able to demonstrate that they work above and 
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beyond Level D and to the level of their training demonstrate their competency 
to:  

a) Perform work under limited supervision either individually or in a 
team environment; 

b) Diagnose and solve technical or organisational problems; 

c) Research, prepare and present complex reports; 

d) Participate in the development of quality control and occupational 
health and safety programmes; 

e) Participate in the implementation of relevant training; 

f) Possess effective written and verbal communication skills of a level 
sufficient to communicate detailed information and produce reports; 

g) Model desired customer focus standards to other team members; 
and 

h) Be able to apply relevant legislation to work of self and others. 

Indicative tasks that an Employee at this level may perform, dependent on the 
Employee’s trade or post-trade (including on the job) training or experience, 
include but are not limited to the following: 

a) Tasks requiring the application of high precision trade skills using 
various materials and/or specialised techniques; 

b) Tasks with a necessity to make informed choices from multiple 
options; 

c) Tasks requiring the ability to understand and implement quality 
control techniques; 

d) Tasks that utilise post trade skills; 

e) Tasks with a substantial need for information from plans to be read, 
interpreted and applied. 

6. CLASSIFICATION STRUCTURE 
 
6.1. Under the classification structure, an Employee’s skills are to be formally 

recognised by the City at all levels. Employees will be eligible to progress 
through the classification structure subject to:  

 
6.1.1. A position being available at the higher level with the City, and; 
 
6.1.2. The City having a requirement for the Employees to utilise the 

additional skills, and; 
 
6.1.3. The Employee having acquired through informal of formal training, the 

points required of the higher level. 
 
6.2. Competency Units and Classification Matrix 
 

6.2.1. For the purposes of this Schedule, the competency units will be 
consistent with the National Competencies applicable to the industry 
in professional development and training may be considered at the 
Employee’s request. 
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Module / Ticket / License Points Allotted 

Senior First Aid Certificate  2 

Fork-lift Ticket 2 

Loader Ticket  2 

Drive & Recover a 4WD Vehicle 2 

Air-conditioning Licence 2 

Restricted Asbestos  1 

Working at Heights 1 

Licence to Operate Elevated Work Platforms 2 

Coaching & Mentoring Modules: 

- Provide workplace coaching (PSPGOV415A) 2 

- Provide coaching/mentoring in the workplace (MSMSUP382) 2 

Certificate IV in Building & Construction 20 

Certificate IV in Leadership and Management 24 

Fleet Management Certificate (IPWEA) 12 

Occupational Safety & Health: 

- Manual Handling 2 

- Emergency Management 2 

- Implement and monitor work health and safety policies, procedures and 
programs to meet legislative requirements (BSBWHS401) 

2 

- Manage occupational health and safety in the building and construction 
workplace (CPCCBC4002A) 

2 

Painters Board Registration: 

https://training.gov.au/Training/Details/CPCCBC4002A
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- Establish legal and risk management requirements of small business 
(BSBSMB401) 

2 

- Identify and produce estimated costs for building and construction 
projects (CPCCBC4004A) 

4 

- PRC trade test 1 

- Prepare surfaces for painting (CPCCPD3021A) 10 

Quality Assurance: 

- Develop and monitor quality systems (MSMSUP400) 2 

 
7. PROGRESSION THROUGH THE TRADE CLASSIFICATION STRUCTURE 

 
7.1. Progression through the Classification Structure can be achieved by one of the 

following processes, subject to satisfactory performance being recorded in the 
Employees annual development review: 

 
7.1.1. All certificate trade Employees will commence at a minimum of Level 

A – 100% classification level. 
 
7.1.2. Level A classified Employees, who have satisfied the requirements of 

clause 5.1 Classification Level A and have successfully completed 12 
months trade experience, will move to Level B – 105% classification 
level. 

 
7.1.3. All licensed and registered trade Employees will commence at a 

minimum of Level B –105% classification level. 
 
7.1.4. Level B classified Employees, who have satisfied the requirements of 

clause 5.2 Classification Level B and have successfully completed 12 
months trade experience, will move to Level C – 110% classification 
level. 

 
7.1.5. Level C Employees who have satisfied the requirements of clause 5.3 

Classification Level C and have successfully completed 12 months 
trade experience, will move to Level D – 115% classification level. 

 
7.1.6. Level D Employees who have satisfied the requirements of clause 5.4 

Classification Level D and have successfully completed 12 months 
trade experience, will move to Level E – 120% classification level. 

 
7.1.7. The acquisition of points in addition to the requirements of the 

Employee’s current level, will enable Employees to advance one level 
higher than their current classification level, subject to a position being 
available at the higher level. Points required for each level are outlined 
below: 
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Level Points Required 

A  

B 12 

C 24 

D 36 

E 42 
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8. MECHANICAL & BUILDING TRADE EMPLOYEES WAGES SCHEDULE 

 

8.1. The wage rates to be paid to Employees covered by this Schedule are set out 
in Table 1 below. 
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Current Rate

Level Hourly $ Hourly $ Weekly $ % of Level AAnnual $ Casual Loading Casual  $
APPRENTICE (% of Level A rate)

Year 1 19.6529$ 746.81$    45% 38,834$ n/a n/a

Year 2 30.5712$ 1,161.70$ 70% 60,409$ n/a n/a

Year 3 39.3058$ 1,493.62$ 90% 77,668$ n/a n/a

Year 4 41.4894$ 1,576.60$ 95% 81,983$ n/a n/a

Adult 1 32.7548$ 1,244.68$ 75% 64,724$ n/a n/a

Adult 2 34.9385$ 1,327.66$ 80% 69,038$ n/a n/a

Adult 3 39.3058$ 1,493.62$ 90% 77,668$ n/a n/a

Adult 4 41.4894$ 1,576.60$ 95% 81,983$ n/a n/a
ADULT P/A

Level A 43.1731$          43.6731$ 1,659.58$ 100% $86,298 $8.7346 52.4077$ 

Level B 45.8568$ 1,742.56$ 105% $90,613 $9.1714 55.0281$ 

Level C 48.0404$ 1,825.54$ 110% $94,928 $9.6081 57.6485$ 

Level D 50.2241$ 1,908.51$ 115% $99,243 $10.0448 60.2689$ 

Level E 52.4077$ 1,991.49$ 120% $103,558 $10.4815 62.8893$ 

Agreement Rates

City of Mandurah Enterprise Agreement (MBT) 
Increase effective 1 December 2026
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PART – O SCHEDULE 4 – RECREATION CENTRES EMPLOYEES  

1. APPLICATION 

1.1. This schedule applies only to Employees who are engaged in a position within 
clause 2 – Classification Definitions of this Schedule. 

2. CLASSIFICATION DEFINITIONS 
 

2.1. Level 1 
 

a) An Employee at Level 1 will have the following skills and experience, 
where relevant to the position: 
 
• No previous work experience in the position to be filled is required 

at this level. 
• Minimal education (i.e. completion of year-10 required). 
• An unrestricted 'C' (Car) manual class Driver's Licence may be 

required. 
• Cash handling skills. 
• Basic oral and written literacy and numeracy skills to enable liaison 

with immediate work group. 
• tasks are simple and non-complex. 
• Works under direct supervision. 
• Responsible for the quality and completion of their own work 

subject to detailed direction. 
• Judgement is limited, as work is repetitive and generally 

coordinated by others. 
• Work is clearly defined and of a routine and basic nature with 

established procedures, guidance and close supervision. 
• Required to exercise basic judgement relating to own work and 

personal safety as required by relevant legislation and the City’s 
safety procedures. 
 

b) Typical positions covered by this Level would include, but not be limited 
to Pool Lifeguards, Playleaders, Sports & Activities Assistants, Café 
Attendants and Crèche Attendants at junior or entry level.  
 

2.2. Level 2 
 

a) An Employee at Level 2 will have the following skills and experience 
where relevant to the position: 
 
• An Employee at this level will have satisfactorily completed the 

requirements of Level 1 and will be undertaking structured and / or 
on-the-job training (including appropriate safety training) or possess 
appropriate and relevant equivalent experience. 

• Employee must be literate and capable of simple arithmetic. 
• An unrestricted 'C' (Car) manual class Driver's Licence may be 

required. 
• To be able to use a variety of selected minor plant and equipment 

using basic operation rather than technical skills. 
• Intermediate keyboard skills and computer operation. 
• Hold appropriate certificates such as RLSS Bronze Medallion, 

RLSS Pool Lifeguard Certificate, and Current Senior First Aid 
Certificate. 

• Cash handling skills. 
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• Basic keyboard and computing skills where required. 
• Sound knowledge of City safety policy requirements in relation to 

the jobs undertaken. 
• Basic oral and written literacy and numeracy skills to enable liaison 

with work groups and communication with members of the public. 
• Works under close direction either individually or in a team 

environment. 
• Responsible for the quality and completion of their own work 

subject to routine direction. 
• Problems at this level may require limited personal judgement.  
• Work procedures are already well established. The individual must 

apply existing known techniques to the work with decision-making 
being within existing routines, procedures and practices. 

• Required to make operational decisions relating to own safety and 
work as required by relevant legislation and the City safety 
procedures. 
 

b) Typical positions covered by this Level would include, but not be limited 
to Customer Service Officers, Pool Lifeguards, Playleaders, Sports & 
Activities Assistants, Café Attendants and Crèche Attendants. 

 
2.3. Level 3 

 
a) An Employee at Level 3 will have the skills detailed in Level 2 along with 

the following skills and experience: 
 
• Sound knowledge of City safety policy requirements as they relate 

to the job being undertaken. 
• Oral and written literacy and numeracy skills to provide information 

and advice to other Employees, higher level Employees and 
members of the public. 

• Broader range of activities with variation restricted to the area of 
operation with a limited complexity subject to training and/or 
experience. 

• Works under regular direction either individually or in a team 
environment on a range of projects. 

• Responsible for the quality and completion of their own work 
subject to routine direction. 

• Responsible for quality control/assurance procedures, including 
recognising quality deviation/faults. 

• May be responsible for the supervision and limited guidance of a 
small work group. 

• Problems at this level are generally of a routine nature, requiring 
experience and a degree of personal judgement based on previous 
experiences and set guidelines. Solutions are readily available with 
problems being of limited difficulty. 

• Required to make technical and operational decisions relating to 
own safety and work, and safety of other Employees and the public. 
 

b) Typical positions covered by this Level include but are not limited to Team 
Leaders, Senior CSO’s, Administration Officers and Senior Lifeguards. 
 

2.4. Level 4 
 

a) An Employee at Level 4 will have the skills detailed in Level 3 
 along with the following skills and experience: 
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• Materials, equipment and cost estimating, job cost and budgetary 

control. 
• Completed relevant tertiary qualification and has relevant 

experience. 
• An unrestricted 'C' (Car) manual class Driver's Licence may be 

required with extensive experience. 
• Operation of a range of vehicles and/or specialised plant requiring 

advanced skills and operation to rigid specifications. 
• Sound supervisory, training and basic human resources 

management and Employee relations’ skills. 
• Detailed knowledge and understanding of quality control 

techniques and their application. 
• Detailed knowledge of City organisation, operation and general 

procedures. 
• Sound knowledge of City safety policy requirements as they relate 

to the job being performed and the effect on the public. 
• Highly developed oral and written literacy and numeracy skills to 

negotiate with other Employees, higher level Employees, clients, 
suppliers, and members of the public. 

• May be required to prepare written correspondence and reports. 
• Capable of undertaking a range of specific tasks of a complex 

nature. 
• Works with minimal direct supervision. 
• Responsible for quality and standard of work performed, including 

productivity and safety. 
• Responsible for providing Employees under their supervision with 

on-the-job training and guidance. 
• Responsible for ensuring personnel practices are applied. 
• Responsible for quality control/assurance procedures, including 

recognising and correcting quality deviations and/or faults. 
• Responsible for productivity and efficiency of work groups 

supervised. 
• Responsible for negotiation with clients, suppliers and members of 

the public. 
• Problems at this level are frequently of a complex or technical 

nature with solutions not necessarily related to previous direct 
experience and therefore requires initiative, personal judgement 
and discretion. 
 

b) Typical positions covered by this Level would include but not be limited 
to positions of a significant supervisory nature i.e. Dry or Aquatic 
Operations Officer. 
 

2.5. Specialist Levels 
 
a) These levels provide for specialist positions, which fall outside the 

prescribed Levels 1 – 4. 
 

2.6. The job titles listed in the table below include, but are not limited to, the 
classifications for each of the levels listed. 
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Specialist 
Level 

Classification/Job Title 

SU1 - Sports Umpire Level 1 
 Entry level umpire or “C” badge or equivalent 

SU2 - Sports Umpire Level 2 
 “B” Badge or equivalent 

SU3 - Sports Umpire Level 3 
 “A” Badge or equivalent 

A1 
 

- Swim Instructor 
 AUSTSWIM Teacher of swimming and water safety or equivalent 

qualifications 
- Sports & Activities Instructor 
 Level O coaching or experience in Program Activities 
- Gymnasium Instructor 
 Cert III or Cert IV Fitness 

A2 
 

- Swim Instructor 
 AUSTSWIM Teacher of swimming and water safety or equivalent 

qualifications; plus 
 One (1) supplementary qualification (Infants Aquatics, Access and 

Inclusion, Coaching, Adults); and 
 Greater than 2 years demonstrated relevant experience.  
- Sports & Activities Instructor 
 Level 1 coaching accreditation or appropriate qualifications; and 
 Greater than two years demonstrated relevant experience  
- Gymnasium Instructor 
 Cert IV Fitness; and 
 Greater than 2 years demonstrated relevant experience. 

A3 
 

- Swim Instructor 
 AUSTSWIM Teacher of swimming and water safety or equivalent 

qualifications; plus 
 Two (2) supplementary qualifications (Infants Aquatics, Access and 

Inclusion, Coaching, Adults, Assessor); and 
 Greater than 3 years demonstrated relevant experience.  
- Sports & Activities Instructor 
 Level 2 or higher coaching accreditation or appropriate qualification; 

and 
 Greater than 3 years demonstrated relevant experience  
- Gymnasium Instructor 
 Cert IV Fitness; and 
 Greater than 3 years demonstrated relevant experience. 

GF1 / PT1 - Group Fitness Instructor 
 Group fitness accreditation; or 
 Cert IV Fitness; and 
 Class specific training. 
- Personal Trainer 
 Cert IV Fitness 

GF2 / PT2 - Group Fitness Instructor 
 Group fitness accreditation; or 
 Cert IV Fitness; and 
 Class specific training; and 
 Greater than 2 years demonstrated relevant experience. 
- Personal Trainer 
 Cert IV Fitness; and 
 Greater than 2 years demonstrated relevant personal training 

experience. 
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GF3 / PT3 - Group Fitness Instructor 
 Group fitness accreditation; or 
 Cert IV Fitness; and 
 Class specific training; and 
 Greater than 3 years demonstrated relevant experience. 
- Personal Trainer 
 Cert IV Fitness; and 
 Greater than 3 years demonstrated relevant personal training 

experience. 
GF4 - Group Fitness Instructor  

 Group fitness accreditation; or 
 Cert IV Fitness; and 
 Freestyle accreditation or Multiple yoga accreditation; and 
 Greater than 5 years demonstrated relevant experience. 

 
2.7. “Administration Rate” (Level 1, Adult) – shall apply to all instructors participating 

in promotional activities, displays, attending training courses and seminars or 
complete administrative duties otherwise separate from the conducting regular 
class or participating game activities. 
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3. RECREATION CENTRES EMPLOYEES’ WAGES SCHEDULE 

 

3.1. The wage rates to be paid to Employees covered by this Schedule are set out 
in Table 1 below.  
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POSITION/DUTIES LEVEL  Per annum 
(FT) 

Per hour         
(FT or PT)

Casual 
Loading

 Casual 
Rate (inc. 
loading) 

Level 1 - 16 years & 
under 

 $      39,503  $    19.9912  $      3.9982  $    23.9894 

17 years  $      41,886  $    21.1973  $      4.2395  $    25.4367 

18 years  $      46,331  $    23.4470  $      4.6894  $    28.1364 

19 years  $      52,056  $    26.3443  $      5.2689  $    31.6131 

20 years  $      57,725  $    29.2132  $      5.8426  $    35.0558 

Adult  $      61,856  $    31.3036  $      6.2607  $    37.5643 

Level 2 - Step 1  $      65,372  $    33.0830  $      6.6166  $    39.6996 

Level 2 - Step 2  $      67,204  $    34.0102 

Level 2 - Step 3  $      70,303  $    35.5786 

Level 2 - Step 4  $      73,440  $    37.1662 

Level 3 - Step 1  $      76,535  $    38.7323  $      7.7465  $    46.4788 

Level 3 - Step 2  $      78,338  $    39.6448 

Level 3 - Step 3  $      80,143  $    40.5583 

Level 3 - Step 4  $      82,691  $    41.8475 

Level 4 - Step 1  $      85,433  $    42.7352  $      8.5470  $    51.2822 

Level 4 - Step 2  $      87,449  $    43.7554 

Level 4 - Step 3  $      89,169  $    44.6259 

Level 4 - Step 4  $      91,786  $    45.9502 

• Swim Instructor
• Sports & Activities Instructor
• Gym Instructor 

A1  $      67,410  $    34.1145  $      6.8229  $    40.9374 

• Swim Instructor
• Sports & Activities Instructor
• Gym Instructor 

A2  $      70,586  $    35.7215  $      7.1443  $    42.8658 

• Swim Instructor
• Sports & Activities Instructor
• Gym Instructor 

A3  $      76,939  $    38.9366  $      7.7873  $    46.7239 

Sports Umpire Level 1  SU1  $      61,856  $    31.3035  $      6.2607  $    37.5641 

Sports Umpire Level 2  SU2  $      65,373  $    33.0833  $      6.6167  $    39.6999 

Sports Umpire Level 3  SU3  $      76,535  $    38.7320  $      7.7464  $    46.4785 

• Group Fitness Instructor
• Personal Trainer GF1 / PT1  $    119,829  $    60.6422  $    12.1284  $    72.7706 

• Group Fitness Instructor
• Personal Trainer

GF2 / PT2  $    129,545  $    65.5594  $    13.1119  $    78.6713 

• Group Fitness Instructor
• Personal Trainer GF3 / PT3  $    139,300  $    70.4960  $    14.0992  $    84.5951 

• Group Fitness Instructor GF4  $    149,057  $    75.4336  $    15.0867  $    90.5203 

• Senior Lifeguards
• Senior Customer Service Officers
• Deck Liaison Officers

• Aquatic Operations Officers
• Dry Operations Officers
• Team Leaders
• Accredited Trainer

 City of Mandurah Enterprise Agreement (Recreation Centres) Increase effective 1 December 2026 

Juniors and commencing adults:
• Lifeguards
• Café Attendants
• Creche Attendants
• Sports & Activities Assistants

• Lifeguards
• Senior Café Attendants
• Creche Attendants
• Sports & Activities Assistants
• Customer Service Officers
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PART – P  SCHEDULE 5 – FORMULAS 

1. WORKPLACE ATTENDANCE INCENTIVE  

1.1. The scheme utilises the sick leave accrued at the commencement of the 
scheme, 18 August 1998, or the commencement of employment as the starting 
base of each Employee. 

1.2. The scheme provides for graduated entitlement to the unused sick leave bonus 
as per the model detailed below: 

Unused Sick Leave Entitlement 

0 – 200 hours 20% of accrual 

201 – 400 hours 40% of accrual 

401 – 600 hours 60% of accrual 

601 – 800 hours 80% of accrual 

801 hours + 100% of accrual 

1.3. The scheme proposes that at the resignation or retirement an Employee would 
be entitled to a bonus in accordance with the following formula: 

  (LAF – LAL) x EP X RP 

  Where 

  LAF =  Sick leave entitlement on resignation/retirement. 

  LAL = Sick leave entitlement at 18 August 1998 or date of 
commencement of employment. 

  EP =  Entitlement percentage. 

  RP =  Hourly rate of pay at resignation/retirement. 

   EXAMPLE 1 

  JB employed since 1980. At commencement of scheme he had 850 hours 
accrued sick leave. He resigns in 2009 with 1060 hours accrued, and a rate of 
pay of $18.50/hour. 

  Bonus = (1060 – 850) x 100% x $18.50 

   = 210 x 100% x $18.50 

   = $3,885.00 

  EXAMPLE 2 

  RT employed since 1989. At commencement of scheme she had 320 hours 
accrued. She resigns in 2008 with 740 hours accrued, and a rate of pay of 
$17.00. 

  Bonus = (740 – 320) x 80% x $19.00= $6,384.00 
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   EXAMPLE 3 

  LG employed from 1999, (i.e. after scheme commenced), and he resigns in 
2008 with 320 hours accrued and a rate of pay of $19.50. 

  Bonus = (320 – 0) x 40% x $19.50= $2,496.00 

2. FORTNIGHTLY PAY RATES  
 
2.1. Fortnightly pay rates will be arrived at by applying the following formula: 

Fortnightly pay = Annual salary ÷1976 x Ordinary Hours 

3. ADDITIONAL RATES FOR ORDINARY HOURS  
 
3.1. Annualised additional rates for those Employees covered within subclause 49.9 

will be arrived at by applying the following formula: 

Road sweeper Operator Employees 

  (AxB +C) x 38 x 26 weeks 

   D 

Where:  

A is the Enterprise Agreement Hourly Rate prescribed within Part M, clause 7  

B represents 15% (being the pre-Agreement afternoon shift loading)  

C represents $0.59155 cents per hour (being the pre-Agreement morning shift 
allowance)  

D represents 1976 hours (being the number of hours worked in a year) 

  



PART - Q SCHEDULE I - SIGNATa.111 

Signed for and on behalf of: 

The Local Governmen 

Signature: 

Address: dcF( l ~ 9 b ~QJ.J5J.1)J.(,; ~ ,sr f\.0--\ · NJ 
f------~--------------'---~-----< ; 

Authority <:::F tS T ~ \ C:::S-2-c~· 1~ 

day of - S'vl ~~ 2025 
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The Western Australian Municipal, Administrative, Clerical and Services Union of 
Employees (WASU): 

Signature: 

Name: 

Address: 

Authority: 

On this day of 2025 
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The Construction, Forestry and Maritime Employees Union of Workers (WA) (CFMEU): 

Signature: 

Name: Mt'ci< g~'(\ 
Address: 74 ~'-'--Qo".\-- <&~ .f'ER:"l+-\. 8~ 
Authority: Sec..ve..-~v 
On this for-l-L day of ~'-.)..\ 2025 

Page 108 of 110 



Automotive, Food, Metals, Engineering, Printing & Kindred Industries Union of Workers - Western 
Australian Branch (AFMEPKIU), also known as the AMWU: 

Signature: 

Name: Steven McCartney 

Address:121 Royal St, East Perth, 

Authority: AMWU WA State Secretary 

On this 26th day of June 2025 
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The City of Mandurah, of 3 Peel Street, Mandurah in the State of Western Australia: 

Signature: 

Name: Casey Mihovilovich 

Address: 3 Peel Street, Mandurah 

Authority: Section 9.49A of the Local Government Act 1995 

On this      4th day of               July 2025 




