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Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 
register an industrial agreement; 
 
AND WHEREAS I, the undersigned, am satisfied that the agreement meets the requirements of 
the Act for registration and that it should be registered; 
 
AND WHEREAS the parties consent to this application for registration of the industrial agreement 
being determined on the papers; 
 
NOW THEREFORE, the Commission, pursuant to the powers conferred under the Act, hereby 
orders – 
 

THAT the agreement made between the parties filed in the Registry of the Commission on 
14 August 2025, entitled City of Gosnells Industrial Agreement (LGO) 2025 attached 
hereto be registered as an industrial agreement with effect from the date that is 7 days after 
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the date of this order in substitution for the City of Gosnells Collective Agreement (LGO) 
2022 which by operation of s 41(8) of the Act is hereby cancelled 

 
 
 
 
 
 
 

SENIOR COMMISSIONER R COSENTINO 
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3 Definitions 
 
Agreed hours of work The start and finish time agreed between the 

management and employees within the span of ordinary 
hours 

 
Best Value Ensuring delivery of products/services that the local 

community wants at a price that they are willing to pay 
 
CEO Chief Executive Officer of the City of Gosnells, who has 

delegated authority to manage staffing issues 
 
City City of Gosnells 
 
Directors Members of the Executive Team reporting to the CEO 
 
Community Engagement  Means those employees whose role is to work in direct 

contact with community members, groups and 
stakeholders to facilitate the provision of community 
connections, services and programs and relates to youth,  
seniors and  children services, community development, 
community safety, leisure and recreation programs, library 
and heritage services, arts and culture including arts 
programs, exhibitions, art galleries, events and theatre. 

 
Cost Effective Compares outcomes and costs.  Measures the cost of 

successful outcomes 
 
Council Elected members of the City of Gosnells 
 
Employees Casual, Full-time or Part-time persons employed directly 

by the City of Gosnells 
 
Employer City of Gosnells 
 
Executive Team CEO and all the directors of the City of Gosnells 
 
Immediate Family (a) a spouse, de facto partner, child, parent, grandparent, 

grandchild or sibling of the employee; or 
 
 (b) a child, parent, step-parent, guardian, grandparent, 

grandchild or sibling of a spouse or de facto partner of the 
employee 

 
Management Relevant supervisor, manager or member of the 

Executive Team 
 
Minimum Conditions “Minimum Conditions” or “Minimum Conditions of 

Employment” means those that are defined by the 
Minimum Conditions of Employment Act 1993 

 
Ordinary hours of work 38 hours per week over a 52-week average which 

includes rosters for a 19-day, 4-week period; nine day 
fortnight or other arrangement 
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Partners The parties to this Agreement and the employees that are 

bound by the terms of this Agreement. 
 
Parties The City of Gosnells and the Western Australian 

Municipal, Administrative, Clerical and Services Union of 
Employees.  

  
Performance Appraisals Process for developing and managing staff performance 
 
Physical tasks Non office-based work or work requiring prolonged 

physical activity 
 
Self-Directed Work Teams Teams which have delegated authority to manage their 

day-to-day operations 
 
Stakeholders Anyone who has a stake in the business e.g. customers, 

employees, Councillors and Government 
 
Union The Western Australian Municipal, Administrative, Clerical 

and Services Union of Employees 
 
 
4 Operation of this Agreement 
  
4.1 This Agreement shall commence operation seven days after the day the 

Agreement is registered by the Western Australian Industrial Relations 
Commission. 

 
4.2 The nominal expiry date of this Agreement shall be 30 June 2028.  However, this 

Agreement shall continue to operate beyond the nominal expiry date until it is 
replaced or terminated.   

 
4.3 No less than 6 months prior to the nominal expiry date of this Agreement the 

parties to this Agreement shall commence discussions regarding a replacement 
Agreement. 

 
4.4 This Agreement excludes the Municipal Employees’ (Western Australia) Award 

2021, the Local Government Officers’ (Western Australia) Award 2021 and any 
other award made under the Industrial Relations Act 1979 (WA) (Award) that 
otherwise extends to and binds the employees and employer to whom this 
Agreement applies. 

 
4.5 Other than statutory entitlements (for instances those contained in the Minimum 

Conditions of Employment Act 1993 (MCE Act)) this Agreement is intended to set 
out all of the employees’ terms and conditions of employment. To the extent that 
an Award provides for an entitlement that is different to or not otherwise referred to 
in this Agreement (including where this Agreement is silent on a matter provided 
for in an Award), any such Award entitlement will be inconsistent with this 
Agreement, this Agreement will prevail, and the Award will not apply. 

 
4.6 This Agreement will be read and interpreted in conjunction with the MCE Act. 

Where there is inconsistency between this Agreement and the MCE Act, and the 
MCE Act provides a greater benefit, the MCE Act provisions will apply to the extent 
of the inconsistency. 
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4.7 No party to this agreement shall engage in industrial action before the nominal 

expiry date. 
 
4.8 The parties to this Agreement acknowledge that this Agreement can be varied by 

consent of the parties, and subject to approval by the Western Australian Industrial 
Relations Commission, at any time during its currency.  

 
4.9 If any provision of this agreement is declared or determined to be illegal or invalid 

by final determination of any court or tribunal of competent jurisdiction, the validity 
of the remaining parts, terms or provisions of this agreement shall not be affected, 
and the illegal or invalid part, term or provision shall be deemed not to be part of 
this Agreement. 

 
5 Parties to the Agreement and Employees Bound 
 
5.1 The parties to this Agreement are: 
 

(a) City of Gosnells, 2120 Albany Highway, Gosnells. 
 

(b) Western Australian Municipal, Administrative, Clerical and Services Union of 
Employees. 

 
5.2 The employees bound by this Agreement are employed in the classifications listed 

in Schedules 1 to 3 who are employed in managerial, supervisory, professional, 
technical, clerical and administrative functions and community engagement staff.  
The Agreement will not apply to the Chief Executive Officer and directors who are 
regarded as senior officers under the Local Government Act other than as 
prescribed in their contract of employment, or to members of the “outside” 
workforce: employees engaged in trades, truck driving, plant operation, waste 
services, labouring, engineering and maintenance services, horticultural, parks and 
gardens or to those employees covered by the City of Gosnells Leisure World 
Industrial Agreement. The estimated number of employees covered by this 
Agreement is 476. 

 
6 No Extra Claims 
 
6.1 The parties undertake for the life of this Agreement that there shall be no further 

claims, except for those granted under the terms of this Agreement. 
 
7 Commitment 
 
7.1 The partners to this Agreement are committed to ensuring that the City of Gosnells 

is an innovative, dynamic and customer focused organisation through the 
implementation and achievement of the goals and strategies of the City’s Business 
Plans. 

 
7.2 The partners to the Agreement are committed to developing a greater 

understanding and appreciation in employees, of the needs of other City 
stakeholders, so that work practices meet customer requirements. 

 
7.3 The partners to the Agreement are committed to improving employer-employee 

relations and improving productivity, flexibility, efficiency, quality of employment 
and delivery of quality services. 



 

 
City of Gosnells Industrial Agreement (LGO) 2025 6 
 

 
7.4 The partners to the Agreement are committed to enhancing the competitiveness 

and efficiency of the business by being an excellent deliverer of municipal 
services. 

 
7.5 The partners to the Agreement are committed to improving activities through a 

‘team approach’ to problem solving. 
 
7.6 The partners are committed to achieving high quality safety standards and all 

partners will work towards achieving an accident free environment and compliance 
to the City of Gosnells Workplace Health and Safety Plan. 

 
7.7 The Agreement shall not operate to cause any employees to suffer a reduction in 

ordinary time earnings or depart from the Minimum Conditions of Employment. 
 
7.8 The partners to this Agreement are committed to ensuring that all processes and 

strategies undertaken and implemented in accordance with this Agreement will be 
within the parameters of City Policies and Procedures and any other relevant 
legislation. 

 
7.9 The partners acknowledge the need to achieve high quality standards.  Both 

management and employees variously at each level will accept the need for the 
provision of high quality services and will continually work together to seek 
improvements in quality management. 

 
7.10 The City's success depends on its ability to provide efficient services which benefit 

the ratepayers and the community. Our ability to do this and subsequently our job 
security depends on the contribution of each and every individual employee and 
the ongoing satisfaction of our stakeholders. 

 
7.11 The City is committed to ensuring work life balance responsibilities are achieved. 
 
7.12 The partners are committed to creating an environment of job security and no 

forced redundancies. 
 
8 Implementation of this Agreement 
 
8.1 The parties to this Agreement have developed the following framework to evaluate 

the implementation of this Agreement through the establishment of a 
Representative Group.  

 
8.2 The Representative Group will consist of: 
 

(a) Up to five (5) staff representatives 
(b) Two (2) Management representatives 
(c) The staff representatives are to be elected by the employees bound by the 

Agreement. 
 
8.3 The Representative Group will operate under the following principles: 
 

(a) Co-operation 
(b) Participation 
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(c) Consultation 
(d) Consensus 

 
8.4 The Representative Group will meet one month after certification and then on a six 

monthly basis and/or as required on a special needs basis throughout the term of 
this Agreement. 

 
8.5 The Representative Group will make recommendations to the Chief Executive 

Officer on the effectiveness of the implementation of this Agreement. 
 
8.6 The Representative Group will communicate the progress and status of the 

Agreement to all employees and the City through the Chief Executive Officer. 
 
8.7 Management agree to reasonably resource the Representative Group’s 

operations. 
 
9 Objectives and Principles of this Agreement 
 
9.1 The partners to this Agreement are committed to ensuring that the City adopts a 

best practice approach to the management and operations of all facets of the 
organisation. 

 
 The aims of this Agreement are to: 
 

(a) Facilitate the achievement of the City of Gosnells' Business Plans, internal 
policies and procedures and relevant legislation. 

 
(b) Enhance the quality and security of employment for City employees 

through the ongoing implementation of agreed structural efficiency 
processes together with the philosophies and initiatives detailed in this 
Agreement. 

 
(c) Promote the development of trust and motivation within the City and to 

continue to foster good employee relations. 
 

(d) Provide the opportunity for proper and effective participation, through the 
appropriate on-site consultative processes. 

 
(e) Develop an organisation that provides for improved wages and conditions 

for all employees through efficiency principles and customer service. 
 
(f) Provide the opportunity for proper and effective consultation, through 

appropriate on-site mechanisms, prior to the implementation of any change 
which will affect the working conditions and/or productivity of an employee. 

 
(g) Develop performance measurement based on pre-determined goals and 

prioritised outcomes. 
 
(h) Develop an organisation which is effective, efficient and competitive in 

delivering services which are responsive to the needs of both internal and 
external customers. 

 
(i) Ensure that technology is used to its optimum capacity and is linked to the 

appropriate training. 
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(j) Promote honesty, mutual respect and a business-like attitude. 
 
(k) Recognise and support the different cultural groups within the City. 
 
(l) Work together in reducing the impact on the environment, through the 

products and services provided by the City. 
 
10 Code of Conduct 
 
10.1 All employees shall abide by the Code of Conduct – Employees as detailed in City 

Policy and the following: 
 

(a) Adhere to City policy and procedures and amendments therein. 
 
(b) Comply with Workplace Health and Safety policies and procedures. 
 
(c) Wear safety equipment as instructed. 
 
(d) Protect and enhance the image and interest of the City. 
 
(e) Protect the property (including hardware and software) of the City. 
 
(f) Inform their supervisor of any deviation to agreed goals, methods, systems, 

deadlines. 
 
(g) Comply with their supervisors’ lawful instructions at all times. 
 
(h) Use tact and courtesy when interacting with the public. 
 
(i) Co-operate with other staff to perform effectively as an organisation. 
 
(j) Supply relevant, accurate and complete information. 
 
(k) Maintain confidentiality. 
 
(l) Refrain from misconduct. 
 
(m) Be punctual at all times whilst undertaking City business. 
 
(n) Under no circumstances to engage in behaviour which could lead to the 

harm or offence of another person. 
 
(o) Under no circumstances to fight or engage in theft (both are considered to be 

serious misconduct). 
 
(p) Seek approval from the supervisor when intending to leave the workplace for 

non-work related purposes. 
 
(q) Work up to, or above, the standard expected by the City. 
 
(r) Refrain from using abusive language. 
 
(s) Demonstrate the City’s values. 
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(t) Work towards achieving the City’s Strategic & Operational plans. 
 
(u) Actively be involved in continuous improvement . 
 
(v) Shall apply the standards incorporated in the Code of Conduct to any 

dealings on social media. 



 

 
City of Gosnells Industrial Agreement (LGO) 2025 10 
 

Section 2: Consultation and Dispute Settlement 
 
11 Consultation 
 
11.1 This term applies if the employer: 

(a) has made a definite decision to introduce a major change to production, 
program, organisation, structure, or technology in relation to its enterprise 
that is likely to have a significant effect on the employees;  or 

(b) proposes to introduce a change to the regular roster or ordinary hours of 
work of employees. 

 
Major change 

 
11.2 For a major change referred to in paragraph (11.1)(a): 
 (a) The employer must notify the relevant employees of the decision to introduce 

the major change; and 
 (b) subclauses (11.3) to (11.9) apply. 
 
11.3 The relevant employees may appoint a representative for the purposes of the 

procedures in this term.   
 
11.4 If: 

(a) a relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and  

(b) the employee or employees advise the employer of the identity of the 
representative; the employer must recognise the representative.   

 
11.5 As soon as practicable after making its decision, the employer must: 

(a) discuss with the relevant employees: 

 (i) the introduction of the change; and 

 (ii) the effect the change is likely to have on the employees; and 

(iii) measures the employer is taking to avert or mitigate the adverse  
effect of the change on the employees; and 

(b) for the purposes of the discussion, provide, in writing, to the relevant 
employees: 

(i) all relevant information about the change including the nature of the 
change proposed; and 

(ii) information about the expected effects of the change on the 
employees; and 

(iii) any other matters likely to affect the employees. 
 
11.6 However, the employer is not required to disclose confidential or commercially 

sensitive information to the relevant employees. 
 
11.7 The employer must give prompt and genuine consideration to matters raised about 

the major change by the relevant employees. 
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11.8 If a term in this agreement provides for a major change to production, program, 

organisation, structure or technology in relation to the enterprise of the employer, 
the requirements set out in sub clauses (11.2)(a), (11.3) and (11.5) are taken not to 
apply. 

 
11.9 In this term, a major change is likely to have a significant effect on employees if it 

results in: 

(a) the termination of the employment of employees; or 

(b) major change to the composition, operation or size of the employer’s 
workforce or to the skills required of employees; or 

(c) the elimination or diminution of job opportunities (including opportunities for 
promotion or tenure); or 

(d) the alteration of hours of work; or 

(e) the need to retrain employees; or 

(f) the need to relocate employees to another workplace; or 

(g) the restructuring of jobs. 
 
Change to regular roster or ordinary hours of work 
 

11.10 For a change referred to in paragraph (11.1)(b): 
 (a) the employer must notify the relevant employees of the proposed change; 

and 

 (b) subclauses (11.11) to (11.15) apply. 
 
11.11 The relevant employees may appoint a representative for the purposes of the 

procedures in this term. 
 
11.12 If: 
 (a) a relevant employee appoints, or relevant employees appoint, a 

representative for the purposes of consultation; and 

 (b) the employee or employees advise the employer of the identity of the 
representative; 

 The employer must recognise the representative. 
 
11.13 As soon as practicable after proposing to introduce the change, the employer 

must; 
 (a) discuss with the relevant employees the introduction of the change; and 

 (b) for the purposes of the discussion - provide to the relevant employees; 

 (i)  all the relevant information about the change, including the nature of 
the change; and 

 (ii)  information about what the employer reasonably believes will be the 
effects of the change on the employees; and 
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 (iii)  information about any other matters that the employer reasonably 
believes are likely to affect the employees; and  

(c) invite the relevant employees to give their views about the impact of change 
(including any impact in relation to their family or caring responsibilities). 

 
11.14 However, the employer is not required to disclose confidential or commercially 

sensitive information to the relevant employees. 
 
11.15 The employer must give prompt and genuine consideration to matters raised about 

the change by the relevant employees. 
 
11.16 In this term: 
  

 relevant employees means the employees who may be affected by a change 
referred to in subclause (11.1). 

 
12 Dispute Settlement Procedure 
 
12.1 The following procedure shall apply to questions or disputes arising about the 

meaning or effect of this Agreement, the Minimum Conditions of Employment and 
employment conditions implied into this Agreement by the Minimum Conditions of 
Employment Act 1993. 

 
12.2 Where the matter is raised by an employee, or group of employees, the following 

steps shall be observed: 
 

(a) At any time throughout the process, the parties may refer the matter to the 
Manager Human Resources to assist in resolving the question or dispute. 

(b) At any stage of this procedure employees are entitled to representation by 
any person that the employee may choose to appoint. Such appointment 
must be provided, in writing, to the City. 

12.3 Stage One 
 

The employee(s) concerned shall discuss the matter with the immediate 
supervisor.  If the matter cannot be resolved at this level the supervisor shall, 
within three working days, refer the matter to their manager. 

 
12.4 Stage Two 
 

The manager shall, if they are able, answer the matter raised within five working 
days of it being referred to them and, if they are not so able, refer the matter to the 
relevant director for attention. 

 
12.5 Stage Three 
 

The director shall, as soon as practicable after considering the matter before it, 
advise the employee(s) of the decision.  Provided, that such advice shall be given 
within 10 working days of the matter being referred to the relevant director. 
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12.6 Stage Four 
 

If the above procedures are not able to resolve the dispute, the matter may be 
referred to the Western Australian Industrial Relations Commission for mediation, 
conciliation or arbitration.   
 
 

13 Disciplinary Procedures 
 
13.1 At any stage, employees are entitled to representation by any person that the 

employee may choose to appoint.  Such appointment must be provided, in writing, 
to the City. 

 
13.2 Where the relevant director seeks to discipline an employee, the following items 

shall be observed: 
 

(a) The City of Gosnells Disciplinary Policies and Procedures and amendments 
made therein shall apply. 

 
(b) Nothing contained within this Agreement prevents the employee’s immediate 

supervisor from exercising the CEO’s right to reprimand the employee. 
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Section 3: Types of Employment, Termination of Employment and 
Redundancy 
 
14 Contract of Service 
 
Basis of Employment 
 
14.1 Employees may be engaged on either a full-time, part-time or casual contract of 

employment.  
 
14.2 Employment Categories: 
 

14.2.1 Full-time employee means an employee who works an average of 38 
hours a week. 

 
14.2.2 Part-time employee means an employee who is employed as such, who 

normally works less than an average of 38 hours per week. 
 
 The terms of this Agreement will apply pro-rata to part-time employees on 

the basis of their ordinary hours compared to a full-time employee's hours.  
 
 On engagement the employer and the employee shall agree on the 

number of hours to be worked per week and the days to be worked which 
will be stipulated in the letter of offer.  The terms of this Agreement may 
be varied by consent between the employer and the employee. 

 
 Where employees work on rosters, the rostered hours will constitute 

agreed hours for the duration of the roster period and will not require a 
separate written agreement. 

 
 Where an employee works agreed additional hours, the employee will not 

be entitled to overtime or time in lieu provisions, until the employee has 
worked in excess of 76 hours in their designated two (2) week period. 

 
 A part time employee who is requested to work additional hours has the 

right to refuse such a request. 
 
 Employees may elect to take the additional hours as time in lieu on an 

hour for hour basis. 
 
14.2.3 (a)  Casual employee means an employee who is engaged and paid as 

such. In addition to the hourly ordinary time rate and rates payable 
for shift and weekend work, casual employees will be paid, an 
additional loading of 25% of the hourly ordinary time rate for the 
classification in which they are employed as compensation instead 
of paid leave.  

  
 (b) Penalties, including public holiday penalties and overtime, for casual 

employees will be calculated on the hourly ordinary time rate for the 
classification in which they are employed exclusive of the casual 
loading. 
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14.3 Probation and Duties 
 

14.3.1 All new employees will be engaged on a probationary period of up to six 
months.  Managers may reduce this period where performance is 
exemplary. 

14.3.2 An employee’s duties and responsibilities may be varied by the City, 
provided that they are within their range of skills, qualification, 
competence and training.  

14.3.3 At all times in performing their duties and responsibilities, employees are 
required to: 
(i) comply with any lawful and reasonable direction given by the City 
 
(ii) use their best endeavours 
 
(iii) devote the whole of their time and attention to their work; and 
 
(iv) ensure the highest level of safe working practices are adhered to 

and maintained. 
 
14.4 Termination of the Contract 
 

Except as hereinafter provided the period of notice to be given to terminate the 
contract of employment shall be as follows: 

 
Employee’s period of continuous service Period of notice 

Not more than 1 year At least 1 week 

More than 1 year but not more than 3 years At least 2 weeks 

More than 3 years but not more than 5 years At least 3 weeks 

More than 5 years At least 4 weeks 

 
If employees are 45 years of age and over and have been employed by the City for 
2 years or more at the time of termination, the City must provide such employees 
with a further weeks' notice in addition to the period specified above. 

 
14.5  Negotiated Salaries 
 

14.5.1 The City may appoint managers and Senior Officers on a “negotiated 
salary” in excess of the salary classifications listed in Schedule 1.  

14.5.2 An employee on a negotiated salary may renegotiate their salary annually 
but are not entitled to any other salary increases under this Agreement. 

14.5.3 The negotiated salary incorporates the requirement for the employee to 
work in excess of 38 hours per week and to perform work outside of 
normal hours including, where necessary, attendance at Council 
meetings. 

14.5.4 The negotiated salary is inclusive of all penalty payments, allowances, 
overtime and leave loadings included in this Agreement. 
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15 Mixed Functions 
 

In keeping with the City’s Work Life Balance program and the concept of flexibility, 
the parties accept that, by agreement, employees may hold more than one position 
in the City and be paid at the rate applicable to the duties performed where 
covered by this and/or other agreements within the City, up to the standard 
average of 76 ordinary hours per fortnight.  Additional hours beyond the average of 
76 hours per fortnight will be regarded as overtime and paid at the appropriate 
rate. 

 
16 Redundancy 
 
16.1 An employee is entitled to be paid redundancy pay by the employer if the 

employee’s employment is terminated at the employer’s initiative because the 
employer no longer requires the job done by the employee to be done by anyone, 
except where this is due to the ordinary and customary turnover of labour; or 
because of the insolvency or bankruptcy of the employer. 

16.1.1 Redeployment within the City of Gosnells 

Transfer to a lower paid position 

An employee who accepts a lower paid position shall continue to be paid 
their former ordinary time rate of pay (rather than the lower rate) for a 
period of one (1) year. Thereafter the rate will reduce to the ordinary time 
rate for the lower paid position. 

16.2 Redundancy Pay 

16.2.1 Where an employee’s employment is terminated due to redundancy, the 
employee’s redundancy pay will be calculated using the following table at 
the employee’s base rate of pay for their ordinary hours of work up to a 
maximum of 52 weeks. 

16.2.2  Redundancy Pay Period 

 Employee’s period of continuous service with 
the City on termination  

Redundancy Pay  

1  At least 1 year but less than 2 years  4 weeks  
2  At least 2 years but less than 3 years  6 weeks  
3  At least 3 years but less than 4 years  7 weeks  
4  At least 4 years but less than 5 years  8 weeks  
5  At least 5 years but less than 6 years  10 weeks  
6  At least 6 years but less than 7 years  12 weeks  

 

Then: 

(a) Two weeks’ pay for every year of completed service up to 12 years 
of service, and; 

(b) Three weeks’ pay for every year of completed service from 13 years 
of service. 

16.2.3 Four (4) weeks’ pay will be paid in lieu of notice, if no notice is given. 
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16.2.4 In addition to 16.2.3 above, an additional one (1) weeks’ pay in lieu of 
notice, if no notice is given, if over 45 years of age. 

16.2.5 In the case of voluntary severance an additional 4 weeks’ pay. 

16.2.6 A long service leave pro-rata payment shall be paid in addition to the 
redundancy pay for those staff with greater than five (5) years continuous 
service.  

16.2.7 Notwithstanding the above, the City may choose to offer an alternative 
redundancy package. Employees will not be under any obligation to 
accept the alternative redundancy package.  

16.3 Leave for Job Interviews 

16.3.1 An employee that has been given notice that they have been, or will be, 
made redundant shall during the period of notice of termination be entitled 
to be absent from work up to a maximum of one (1) day during each week 
of notice, without deduction of pay, for the purpose of being interviewed 
for further employment. 

16.3.2 An employee who claims to be entitled to paid leave under subclause 
16.3.1 shall, at the request of the employer, be required to produce 
reasonable proof of attendance at an interview or the employee may not 
receive payment for the time absent. 

16.4 This clause does not apply to employees who are engaged on a fixed term 
contract, a contract for a fixed task, an expressly stated temporary engagement or 
who are casual employees. 

 
17 Phased In Retirement 
 
17.1 Subject to performance reviews and operational requirements, a director has the 

ability to negotiate a phased in retirement plan with employees. Such a decision 
will require the mutual agreement of the director and the employee. 
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Section 4: Wages and Allowances 
 
18 Classification System 
 
18.1 During the life of this Agreement, a review of the classification system across the 

organisation may be conducted.  
 
18.2 Any proposed new structure will be reviewed by the parties to this Agreement. 
 
18.3 Any variation to the classification structure in the Agreement will not be applied 

until or unless approved by the Western Australian Industrial Relations 
Commission. 

 
19 Annualised Salary 
 
19.1 Where operationally suitable, the City may, by agreement with the employee, 

introduce annualised salaries within the work team. 
 
19.2 In the event that the City requires the use of this clause, the following formula shall 

apply. 
 

Step 1 Base salary + paid overtime + permanent allowances + 
annualised leave loading = annualised salary. 

  
Step 2 Divide by 26 = fortnightly gross pay. 

 
19.3 Employees on an annualised salary arrangement must receive no less overall than 

what they would have received had each component been paid separately under 
the Agreement, over the 12-month period. 

 
20 Payment of Wages 
 
20.1 Employees’ wages shall be paid in fortnightly instalments by Electronic Funds 

Transfer into a bank, building society or credit union account nominated by the 
employee, provided that under the City’s payroll arrangements there is access to 
the financial organisation that the employee nominates.  Where the City does not 
have access to the financial organisation that the employee nominates, the 
employee shall be required to arrange an account at another organisation that is 
suitable to the City. 

 
20.2 The Salary Scales referred to in Schedules 1 to 3 will be effective from the 

beginning of the first pay period commencing on or after 1 July each year. 
 
20.3 The Salary Scales listed in Schedules 1 to 3 are inclusive of all allowances and 

penalties not otherwise prescribed in this Agreement. 
 
20.4 In addition to the salary scales referred to in Schedules 1 to 3, casual employees 

will receive a loading in lieu of any leave entitlements calculated on their base rate 
of pay in accordance with clause 14.2.3. 

 
20.5 Penalties, including overtime for casual employees, will be calculated on the hourly 

ordinary time rate for the classification in which they are employed exclusive of the 
casual loading. 
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20.6 The City may deduct from an employee’s wages, or any monies owing, any 
amount it is authorised or required to deduct, including any overpayment of 
remuneration or any amount provided for by this Agreement. 

 
21 Higher Duties Allowance 
 
21.1 An employee directed or appointed to relieve in a higher level position where the 

employee is required to perform the substantive functions of the role for more than 
one day will be paid at the higher rate. 

 
21.2 Higher duties for periods of leave will be paid in compliance with Human 

Resources policies and procedures. 
 
21.3 With the exclusion of parental leave cover, an employee who is required to carry 

out the duties of a higher classification for a continuous period of nine months shall 
be reviewed between the employee and the relevant director.  The employee is to 
inform the relevant director and a decision made as to continue with the acting or 
advertise the position on a permanent basis. 

 
22 Superannuation Provisions 
 
22.1 Prior to, or upon commencement, of employment the City must notify the 

employee that the employee has a right to nominate a superannuation fund that is 
a complying superannuation fund or scheme (as defined by s 48B(1) of the 
Industrial Relations Act 1979) to which the City must make superannuation 
contributions (including any co-contributions) on behalf of the employee. 

 
22.2 The City will make superannuation contributions in accordance with applicable 

Commonwealth Superannuation legislation. Contributions (including any co-
contributions) will be paid into a complying superannuation fund nominated by the 
employee. The City and the employee will be bound by the employee’s 
nomination. The employee may, at any time, apply in writing to transfer from one 
fund to another and the City must not unreasonably refuse this request. 

 
22.3 Should the employee not specify a complying superannuation fund or scheme, 

payment will be made to the City’s default complying fund. If an employee then 
nominates a complying superannuation fund or scheme at any time in their 
employment, then the City must make superannuation contributions to that 
nominated complying superannuation fund or scheme. 

 
22.4 Additional Council superannuation will be available to employees on the following 

basis: 
  

22.4.1 In addition to the Superannuation Guarantee charge, if employees have 
been in local government (WA) for less than 5 years continuous service 
and contribute a minimum of 5% of their base wage, the City will pay 
additional contributions of 4% to the employee’s nominated complying 
fund on the employee’s behalf.   

 
22.4.2 In addition to the Superannuation Guarantee charge, if employees have 

been in local government (WA) for more than 5 years continuous service 
and contribute a minimum of 5% of their base wage, the City will pay 
additional contributions of 5% to the employee’s nominated complying 
fund on their behalf.   
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22.5 Employees aged between 70 and 75 who satisfy superannuation legislative 

conditions will be eligible to receive the superannuation contributions provided by 
paragraphs 22.1, 22.2, 22.3 and 22.4 above. 

 
23  Salary Sacrifice 
 
23.1 In addition to superannuation as it currently exists, employees may salary sacrifice 

a motor vehicle (Novated lease).  
 

23.2 All interactions must be administered through a third party nominated by the City 
and any costs associated with the salary sacrifice items and administration will be 
the responsibility of the employee. 

 
23.3 The conditions relating to salary sacrifice may vary from time to time depending on 

changes to legislation and the superannuation plan operating rules. 
 
24 Use of Private Vehicles for City Business 
 
24.1 Use of an employee’s own vehicle for City business use can only be done by 

mutual agreement between the employee and the immediate supervisor. 
 
24.2 An employee who agrees to use their own vehicle for City business shall be 

reimbursed as per the rates indicated in the Australian Taxation Office Schedule 
per kilometre and amendments therein. 

 
24.3 The City may require an employee to record full details of all such official travel 

requirements in a logbook. 
 
25 First Aid and Safety Representative Allowance 
 

First Aid and Safety Representative allowance will be payable at the rate of $50.00 
per fortnight to employees that are either a nominated first aid attendant required 
to undertake first aid duties, or an elected Safety Representative.  
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Section 5: Hours of Work and Related Matters 
 
26 Hours of Work 
 
26.1 Hours of work must be flexible to reflect greater customer service, maximum 

productivity, project and seasonal variances and the needs of the City and its 
employees. 

 
26.2 Ordinary Hours 
 

The maximum number of ordinary hours per week shall be 38 hours, which may be 
averaged over a period of up to eight weeks.  This includes provision of a 19 day 
four-week roster or nine-day fortnight arrangement or any other arrangement 
agreed by the City and the employee.  If the needs of the City require a long-term 
change (any change to the agreed hours of duty that is six consecutive days or 
more) to the agreed hours of duty, then 10 working days’ notice will apply.  For 
short term changes (any change to the agreed hours of duty that is five 
consecutive days or less) to agreed hours of duty, then 24 hours’ notice will be 
given where possible.  

 
26.3 Rosters 
 

By agreement between the employee and the City, rotating rosters will be allowed 
of up to eight weeks for casual, part time or full-time permanent staff.  Fulltime staff 
will be paid at the rate of 76 hours per fortnight providing that the total amount of 
hours worked, plus leave etc. for a rotating roster period equates to an average of 
38 hours per week. 

 
26.4 Agreed Hours  
  

The supervisor must take into account the needs of employees with family 
responsibilities in selecting employees for changing agreed hours and will take into 
consideration: 

 
(a) Forecasted and actual workload 
(b) The most productive and efficient way to operate 
(c) The employee’s personal and family needs 
(d) Applying the flexible work arrangements fairly to all employees in the 

section 
26.5 If an employee feels aggrieved and unfairly dealt with then they have the right to 

invoke the dispute settlement procedure. 
 

26.6 Span of Normal Working Hours 
 
26.6.1 Management, Administrative and Supervisory Staff (all sites unless 

otherwise listed 
 6:00 am to 7:00 pm Monday to Friday. 
 

26.6.2 Library and Heritage Service 
7.30 am to 8:00 pm Monday to Friday;  
7.30 am to 5:00 pm Saturday and Sunday 
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26.6.3 Ranger Services 
 6:00 am to 10:00 pm Monday to Sunday 
 
27.6.4  Community Engagement (excluding Library and Heritage Service) 
 6.00 am to 10.00pm Monday to Sunday 
 
26.6.5 Information Technology Staff 
 6.00 am to 6:00 pm Monday to Sunday 
 
26.6.6 Cleaning staff 
 2:00 am to 8:00 pm Monday to Friday 
 
26.6.7 Health Services 
 7.00 am to 8.00 pm Monday to Friday 
 
26.6.8 Staff will work within this span of hours by agreement with the City at 

ordinary rates of pay. 
 
26.7 Variations by Mutual Agreement 
  

Nothing in this “Hours” clause prohibits an employee or supervisor from mutually 
agreeing work patterns/payments acceptable to both parties.  Hours worked by 
staff who request to work from home will be at single time and will not accrue 
weekend or weekday penalty rates unless their total fortnightly hours exceed 76 
hours in a pay fortnight. 

 
27 Additional Rates for Ordinary Hours of Work 

 
27.1     With reference to clause 26.6.2 of the Agreement, library and heritage staff will be 

paid a 20% loading for hours worked after 6pm on weekdays and 50% loading for 
hours worked on a Saturday.  

 
27.2 Law Enforcement Officers who agree to work ordinary hours over more than five 

consecutive days and meet the requirements of a shift worker shall be paid a 
loading of 15% on all ordinary hours in lieu of any and all other weekday or 
weekend penalties. 

 
27.3 Weekday penalty rates 
 
 An employee required to work ordinary hours outside the span of hours worked in 

any one day, will be paid at the weekday penalty rate of 20% - subject to pre-
approval by their manager. 

 
27.4 Weekend penalty rates 
  

27.4.1 Employees engaged in community engagement, except library and heritage 
employees, working ordinary hours on a weekend will be paid an additional 
loading of 25% for each such hour performed on a Saturday and an 
additional loading of 35% for each hour worked on a Sunday.  All other 
ordinary hours worked on weekends will be paid an additional loading of 
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50% for each such hour performed on a Saturday and an additional loading 
of 75% for each hour worked on a Sunday. 

 
27.4.2 Library and heritage staff working ordinary hours on a Sunday will be paid 

an additional loading of 100% for all work performed on Sunday. 
 
27.5 Night-Shift penalty rates 
 

An employee who is required to work ordinary hours of at least four hours between 
the hours of 6pm and 6am or a shift of any length between the hours of 10pm and 
5am will be paid at the night-shift penalty rate of 50%. 

 
28 Meal Breaks 
 
28.1 Except as hereinafter provided, an unpaid meal break, not less than half an hour in 

duration, shall be taken each day, the timing of which shall be by mutual 
agreement, subject to the Hours Clause. 

 
28.2 The employee shall not be required to work for more than five ordinary hours 

without an unpaid meal or rest break, except where an alternative arrangement is 
agreed between the employee and their supervisor or manager. 

 
28.3 Employees who are rostered onto a customer service counter for a full shift, will 

receive a paid morning tea break, not exceeding ten minutes each day, the timing 
of which shall be by mutual agreement. If employees work in excess of or equal to 
an 11 hour span, employees will receive a paid afternoon tea break not exceeding 
10 minutes on that day. 

 
28.4 For other employees, morning and afternoon tea will be taken on the job. 
 
29 Overtime 
 
29.1 Overtime 
 

Unless otherwise provided, overtime means all work performed at the direction of 
the manager: 

 
(a)  in excess of the employee’s ordinary fortnightly hours as specified in clause 

26; 
(b)  on days other than ordinary working days as specified in clause 26; or 

 
29.2 Payment for overtime 

 
(a)  Except as otherwise provided, overtime will be paid at the rate of time and 

a half for the first two hours and double time thereafter. 
(b)  All overtime worked after noon on Saturday and all time worked on a 

Sunday will be paid at the rate of double time. 
(c)  The payment for overtime rates is calculated on the employee’s hourly 

ordinary time rate. 
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29.3 Time off in lieu (TOIL) 
 

(a) An employee may elect, with the consent of their immediate supervisor, to 
take time off instead of payment for overtime. 

(b) Overtime which is accrued as TOIL shall be taken at a rate equivalent to 
the appropriate overtime penalty rate. 

(c) Time off instead of payment for overtime may be taken at a mutually 
convenient time.  However, if accumulated time-in-lieu is not taken within a 
period of 12 months, the employer may elect to pay out the employee at the 
appropriate penalty rate and at the rate for the classification in which the 
employee worked the overtime. 

(d) Any accrued and untaken TOIL will be paid to the employee upon 
termination of their employment. 

 
29.4 Rest period after overtime 
 

(a) Wherever reasonably practicable, working hours should be arranged so 
that an employee has at least 10 consecutive hours off duty between the 
work on successive days or shifts. 

(b) An employee, other than a casual employee, who works so much overtime 
between the termination of their ordinary hours on one day and the 
commencement of their ordinary hours on the next day that the employee 
has not had at least 10 consecutive hours off duty between those times 
must, subject to the other provisions of this clause, be released until the 
employee has had 10 consecutive hours off duty without loss of pay of 
ordinary hours occurring during such absence.  

(c) If on the instructions of the employer, an employee resumes or continues 
work without having had the 10 consecutive hours off the employee must 
be paid at the rate of double time until the employee is released from duty 
for such period.  The employee is then entitled to be absent until the 
employee has had 10 consecutive hours off duty without loss of pay for 
ordinary hours occurring during the absence. 

(d) On call, call-back and remote response  

Notwithstanding clauses 29.4(a) to (c), this clause will not apply where an 
employee works for less than three hours on call, call-back or remote 
response on any one day in accordance with clauses 29.5 or 29.6. 

 
29.5 Call-back 
 

(a) For the purposes of this Agreement, an employee will be deemed to be on 
a call-back if the employee is recalled to work overtime after leaving the 
employer’s premises or worksite and without receiving prior notice of the 
requirement to work overtime before ceasing work. Provided that 
employees will not be deemed to be on call-back where the employee 
works such overtime continuous with the employee’s ordinary hours.(b)
 Any employee who is called back to work will be paid for a minimum of 
three hours’ work at the appropriate overtime rate for each time so recalled. 
Provided that any subsequent call-backs occurring within three hours of a 
call-back will not attract any additional payment.  An employee working on 
a call-back will be paid the appropriate overtime rate from the time that 
such employee departs for work. 

http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P592_52160#P592_52160
http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P594_52812#P594_52812
http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P597_53472#P597_53472
http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P601_54670#P601_54670
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(c) Except in the case of unforeseen circumstances arising, the employee will 
not be required to work the full three hours if the job that the employee was 
recalled to perform is completed within a shorter period.  This clause will 
not apply in cases where the call-back is continuous subject to a 
reasonable meal break with the commencement of ordinary hours. 

 
29.6 On Call 
  

An employee directed by the City to be available for duty outside of the employee’s 
ordinary working hours will be on call.  An employee on call must be able to be 
contacted and immediately respond to a request to attend work. 
 
Where the employee is on call, the employee will be paid an on call allowance as 
follows: 

 
  

 
 
 
 
 
  
 Conditions pertaining to this clause are contained in City policy.  
  
29.7 Call Out 
 

An employee who is on call and in receipt of an on-call allowance will be paid at 
the appropriate overtime rate for time required to attend work.  Actual time worked 
will be deemed to apply from the time the employee leaves home.  

 
29.8  Sleepover allowance  
 

(a) A community engagement employee who is required to be present at the 
workplace for any period while on a sleepover shift will be paid $10.34 
(indexed) per hour for each hour (10 hour sleepover) plus the on-call 
allowance provided for in clause 29.6. 

(b) Time spent while on a sleepover shift will not be regarded as ordinary hours 
or as time worked for any purpose whatsoever. 

(c) Payment of the on call allowance referred to in clause 29.6 will be payment 
for work undertaken by the employee during any continuous period of a 
sleepover shift unless the work is in excess of either: 
(i)  one hour; or 
(ii)  two call outs. 

(d) Subject to clause 29.6, an employee called out to work will be paid at 
overtime rates for the period of the call out with a minimum payment of 
30 minutes. 

 
(e) A sleepover shift will not exceed 12 hours unless the premises at which the 

employee is required to remain is the employee’s principal place of 
residence, in which case the employee may be on a sleepover shift for up 
to 14 hours. 

Day Penalty Daily on-call Rate 
Monday - Friday Single time $40.00 
Saturday Time and half $60.00 
Sunday Double time $80.00 
Public Holidays Double and half $100.00 

http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P619_56386#P619_56386
http://www.fwa.gov.au/documents/modern_awards/award/ma000112/ma000112-29.htm#P621_56742#P621_56742
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(f) An employee will not be entitled to the sleepover shift allowance prescribed 
by this clause for any hour in respect of which they are entitled to payment 
for ordinary hours or overtime. 

 
30 Working from Home 
 
Any working from home arrangements for employees will be in accordance with the City’s 
polices and procedures. The City’s policies and procedures do not form part of this 
Agreement. 
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Section 6: Leave and Public Holidays 
 
31 Public Holidays 
 
31.1 The gazetted public holidays and amendments therein will be followed for the term 

of this Agreement as follows: 
 

(a) New Year’s Day, Good Friday, Easter Monday, Christmas Day and Boxing 
Day; and 

(b) The following days as prescribed in Western Australia: Australia Day, Anzac 
Day, Labour Day, Easter Sunday, Sovereign’s Birthday; and 

(c) Western Australia Day, as prescribed in Western Australia. 
 
31.2 Regardless of clause 31.1 above, the employee and the City may agree that 

another day be taken as a holiday in substitution of any of the above public 
holidays. 

 
31.3 Where an employee is required to work on a public holiday they will be paid at the 

rate of double time and a half times their ordinary rate of pay for each hour worked 
on that day.  An employee who works on an observed and actual public holiday will 
be paid the penalty rate for working on the observed public holiday, but not both.  
By mutual agreement between the employee and the supervisor, time in lieu will 
be at the applicable overtime rate. 

 
31.4 For the purposes of this clause, a public holiday is paid at standard hours for full 

time employees (pro-rata part-time). 
 
31.5 Any (full time) employee whose rostered day off falls on a public holiday shall be 

able to take a rostered day off on a day mutually agreed with the supervisor. 
 
31.6 This clause shall not apply to casual employees. A casual employee is able to be 

absent from their employment on a day or part-day that is a public holiday as per 
the Minimum Conditions of Employment Act 1993. 

 
32 Annual Leave 
 
32.1 Full time and part time employees are entitled to annual leave in accordance with 

this clause and the Minimum Conditions of Employment Act 1993. 
 
32.2 For each year of completed service with the City employees are entitled to: 
 

a) 5 weeks of paid annual leave; or 
b) 6 weeks of paid annual leave for a shift worker.  

 
32.3 For the purpose of this clause a shift worker is an employee who works a roster 

and who, over the roster cycle, may be rostered to work ordinary hours over 7 
days of the week and who is regularly rostered to work ordinary hours on Sundays 
and Public Holidays.   

 
32.4 Annual leave accrues on an hourly basis but does not accrue during any period of 

unauthorised absence, unpaid leave or unpaid authorised absence beyond that 
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specified in clause 40 (other than community service leave or period of stand 
down).  

 
32.5 Any untaken leave in one year cumulates to the next year.  Untaken annual leave 

is paid out on termination.  
 
32.6 Annual leave is paid at the employee’s base rate of pay for the employee’s 

ordinary hours of work in the period.  Annual leave will be paid at the time payment 
is made in the normal course of the employment, unless the employee requests to 
be paid before leave commences. 

 
32.7 Where an employee is entitled to a public holiday, or other period of leave under 

the Minimum Conditions of Employment (other than unpaid parental leave), which 
falls during a period of annual leave that day (or part day) shall not be considered 
to be part of the period of annual leave. 

 
32.8  Annual leave may be taken by agreement between the employee and their 

supervisor, provided that the supervisor will not unreasonably refuse a request to 
take accrued annual leave. When requesting to take annual leave employees 
should provide a minimum of two weeks' notice prior to the intended start date.  
Unless otherwise agreed between the supervisor and the employee, annual leave 
should be taken within 24 months of it accruing. 

 
32.9 Notwithstanding the above, the CEO/director may direct an employee to take:  
 

(a) up to a quarter of their accrued annual leave entitlement where the employee 
has accrued more than eight weeks annual leave, except that the 
CEO/director may not direct an employee to take such an amount of leave 
that would reduce the employee’s accrued leave balance to less than 8 
weeks.  

(b) leave where it shuts down all or part of the business provided that if an 
employee does not have sufficient accrued leave they may be required to 
take leave without pay. 

(c) accrued annual leave by giving two weeks' notice due to the operational 
requirements of the City. 

 
32.10 (a) The employee will be paid an annual leave loading of 17.5% calculated 

 on the employee’s minimum weekly rate of pay in addition to payment 
 for annual leave provided. 

 
 (b)  Annual leave loading will be paid when taking annual leave. 

 
32.11 The provisions of this clause shall not apply to casual employees. 
 
33 Cashing In Annual Leave 
 
33.1 An employee may request to forgo some of their accrued entitlements to annual 

leave under this Agreement and receive an equivalent benefit in lieu.  This is called 
“cashing in” annual leave. 

 
33.2 In the interests of the employee’s rest and recreation, the provisions in this Clause 

are not intended to enable cashing-in of all, nor most of the annual leave 
entitlement, and the amount of leave that is cashed-in must be mutually agreed in 
writing between the employee and relevant director. 
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33.3 Paid annual leave must not be cashed out if the cashing out would result in the 
employee’s remaining accrued entitlement to paid annual leave being less than 2 
weeks. 

 
33.4 It is agreed between the employee and the City that when annual leave is cashed-

in, the equivalent benefit that the employee shall receive in lieu of annual leave 
shall be the payment that the employee would have received had they proceeded 
on annual leave. 

 
33.5 This clause shall not apply to casual employees. 
 
34  Self-Funded Leave 
 
34.1 The City is committed to flexible Self-Funded Leave arrangements. 
 
34.2 Self-Funded Leave 
 

(a) An employee may elect to work for four years at 4/5ths (80%) normal salary 
and take the fifth year as paid leave. 

(b) Payment for the fifth year will not exceed the forgone salary. 
(c) Such arrangements are subject to the approval of the director. 
(d) The fifth year must be taken at the end of the four years' service, unless 

otherwise agreed by the employee and the director. 
(e) Where an employee takes leave under this arrangement, the period of leave 

shall not constitute a break in service.  However, entitlement to annual leave 
and long service leave will not continue to accrue. 

(f) An employee may withdraw in writing from this arrangement before 
completing the four-year period, in which case a lump sum payment of salary 
forgone will be made. 

(g) This arrangement is available only when an employee has cleared any 
accrual of annual leave, which is greater than two years accrual entitlements. 

 
34.3 Purchase additional leave 

 
(a) By agreement with the employer an employee may elect to purchase 

additional leave to a maximum of four weeks additional leave per year.  In 
considering this request, regard must be had to the operational requirements 
of the workplace. 

(b) 17.5% loadings do not apply to this additional purchased leave.  
(c) Purchased leave will accrue fortnightly during the 12-month period in which it 

is purchased. It cannot be taken before it has accrued. Purchased leave not 
taken within 3 months of the end of the 12-month period in which it is 
purchased will automatically be reimbursed in the employee’s pay. 

(d) Purchased leave will count as service for all purposes. 
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(e) This clause does not apply to casual employees. 

Annual salary  
spread over 52 weeks 

No of weeks of 
additional purchased leave 

48 weeks 4 weeks 
49 weeks 3 weeks 
50 weeks 2 weeks 
51 weeks 1 week 

 
35 Personal/Carers and Compassionate Leave 

 
35.1 Personal/Carer’s and Compassionate Leave 

 
35.1.1 Paid personal leave is available to an employee when they are absent from 

work: 
 

(a) due to personal illness or injury; 
 
(b) for the purposes of caring for an immediate family member or 

member of the employee’s household who is sick, injured or 
experiences an unexpected emergency and requires the 
employee’s care and support (Carer’s Leave); or 

  
(c) because a member of the employee’s immediate family or 

household contracts or develops a personal illness or injury that 
poses a serious threat to their life, or dies (Compassionate Leave). 

 
35.1.2 The term “immediate family” includes: 

 
(a) the spouse (including a de facto spouse) or partner of the employee: 

and 
 

(b)  child or an adult child (including an adopted child, a step-child or an 
ex-nuptial child), parent, step-parent, guardian, grandparent, 
grandchild or sibling of the employee or spouse of the employee. 
 

(c) for the purposes of Compassionate Leave only, a former spouse or 
partner (including a former de facto spouse).  

 
35.2 Amount of Personal/Carer’s Leave 
 

35.2.1 The amount of personal leave available to employees is dependent on 
length of service as follows: 

  
Length of service Paid leave weeks available 
On commencement 1 
After 6 months service 1 
After 1 years' service 2 
After 2 years' service 2 
After 3 years' service and each year thereafter 2.4 

 
35.2.2 Employees’ entitlement to paid personal/carer’s leave accrues 

progressively during a year of service according to the employee’s 
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ordinary hours of work, and accumulates from year to year. Part time 
employees will accrue personal leave on a pro rata basis. 

 
35.2.3 Unused accrued personal leave will not be paid out on retirement, 

redundancy or termination of employment. 
 
35.2.4 Where employees have payment for additional hours worked owing, 

such employees may elect, with approval from their manager, to take 
time off in lieu of payment for additional hours for the purpose of 
providing care to a family member who is ill.  

 
35.2.5 Employees may elect, with approval from their manager, to work make 

up time under which the employee would make up time off during their 
ordinary working hours, for the purpose of providing care to a family 
member who is ill, and work those hours at a later time.  

 
35.3 Payment for Paid Personal/Carer’s Leave 
 

35.3.1 The employee will be paid at the employee’s base rate of pay for the 
employee’s ordinary hours of work in the period that the employee is 
absent from work on paid personal/carer’s leave. 

 
35.3.2 If the period during which the employee takes paid personal/carer’s 

leave includes a day or part day that is a public holiday, the employee is 
taken to not be on paid personal/carer’s leave on that public holiday. 

 
35.4 Notice of Absence Required 
 

35.4.1 An employee shall notify their immediate supervisor of an absence due 
to sickness or to provide care to a member of their immediate family or 
household prior to the commencement of the employee’s next rostered 
starting time, or as soon as is reasonably practicable. Notification shall 
be by personal telephone voice call; text message or email notification 
will only be acceptable in circumstances where the supervisor does not 
answer their phone or where it is impractical. In the event that the 
employee is unable to comply with this requirement because of the 
nature of the illness, injury or family member care requirement, the 
employee should arrange for a member of their family or household to 
notify the employer. 

 
35.4.2 The notice should include details of: 

 
(a) the nature of the illness or injury or family member care 

requirement; and 
 
(b) in the case of carer’s leave, the name of the person requiring care 

and their relationship to the employee; and 
 
(c) how long the employee expects to be away from work. 

 
35.5 Evidence Required to Support Applications for Personal/Carer’s Leave 
 

35.5.1 Evidence supporting a claim for personal leave due to the sickness or 
injury of the employee 
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Employees must, for absences of more than three (3) consecutive days 
in any calendar year or on the fifth and subsequent occurrence in an 
calendar year, establish by production of evidence that would satisfy a 
reasonable person (such as a medical certificate, statutory declaration or 
other medical documentation specified by the employer) that the 
employee was unable to attend work because of injury or personal 
illness. Failure to comply with such a requirement will result in the 
employees not receiving payment for the period of absence. 

 
35.5.2 Evidence supporting a claim for personal leave due to the requirement to 

care for a member of the employee’s immediate family or household 
 

The employee must, if directed by the employer, establish by production 
of the evidence or documentation specified in clause 35.5.1 that the 
employee was unable to attend work because of the requirement to care 
for a member of their family who suffered an injury, personal illness or 
unexpected emergency. Failure to comply with such a requirement will 
result in the employee not receiving payment for the period of absence. 

 
35.6 Unpaid Personal/Carer’s Leave 
 

35.6.1 An employee who is sick or injured and has exhausted their paid personal 
leave entitlement, and casual employees, may request unpaid personal 
leave subject to the employee complying with the notification and evidence 
requirements specified in clauses 35.4 and 35.5 above. 

 
35.6.2 An employee is entitled to 2 days of unpaid carer’s leave for each occasion 

when a member of the employee’s immediate family or household requires 
their care and support because of the member’s personal illness, injury or 
unexpected emergency. The employee must comply with the notification 
and evidence requirements specified in clauses 35.4 and 35.5 above when 
taking unpaid carer’s leave and must also have exhausted their paid 
personal/carer’s leave entitlement. 

 
35.7 Compassionate Leave 
 

35.7.1 An employee, other than a casual employee, is entitled to 4 days of paid 
compassionate leave for each occasion when a member of the 
employee’s immediate family or a member of the employee’s household: 

 
(a) contracts or develops a personal illness or suffers an injury that 

poses a serious threat to their life; or 
 
(b) dies. 

 
35.7.2 Paid compassionate leave may be taken as a single continuous 4 day 

period, or as separate periods of whole days, or in any other 
arrangement as agreed between the employee and the employer. 

 
35.7.3 The employee will be paid at the employee’s base rate of pay for the 

employee’s ordinary hours of work in the period that the employee is 
absent from work on paid compassionate leave. 
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35.7.4 The employee must comply with the notification and evidence 
requirements specified in clauses 35.4 and 35.5 above when taking 
compassionate leave. 

 
35.7.5 A casual employee is entitled to 4 days unpaid compassionate leave on 

each of the occasions referred to in paragraph 35.7.1 above. 
 
36 Personal and Annual Leave For Staff on Rotating Rosters 
 
Annual leave and personal leave for staff on a rotating roster whether they be part time or 
full time, shall be paid at the ordinary hours they were rostered to work on that day. 
 
37 Parental Leave 

 
37.1 Parental Leave shall be granted in accordance with the terms of the Fair Work Act 

2009 or its replacements. 

37.2 Paid Parental Leave 

37.2.1 Full time and part time employees (provided that they are the primary 
caregiver and have completed at least 12 months of continuous service) 
are entitled to up to 8 weeks paid parental leave. 

37.2.2 The period of paid parental leave shall not extend past the expiry date of 
an employee’s contract of employment. 

37.2.3 The period of paid leave forms part of the total 12 months of parental 
leave and is not to be taken in addition to this leave. 

37.2.4 An employee must return to the workplace for a minimum of one day 
before being eligible for any further periods of paid parental leave. 

37.2.5 Paid parental leave is calculated on an employee’s base rate of pay and 
excludes all penalties and allowances. 

37.2.6 Paid parental leave is calculated using an average of the last 12 months 
of an employee’s contractual hours. 

37.2.7 Paid parental leave can be taken on half pay for double the period.  

37.2.8 An employee is required to provide to the employer, in relation to a 
request for paid parental leave, a medical certificate or other evidence 
as determined by the employer to substantiate that the employee is the 
primary caregiver of the child. 

37.2.9 The paid parental leave will commence from the estimated due date of 
the birth of the baby or the commencement of unpaid leave, whichever 
comes first. 
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38 Community Services Leave 
 

38.1 The terms and conditions relating to community services leave will be in 
accordance with the Fair Work Act 2009. 

 
38.2 Employees engaging in Voluntary Emergency Management activities may be 

provided paid time to undertake these activities by mutual agreement with the 
employer. 

 
39 Long Service Leave 

 
39.1 An employee shall be entitled to long service leave in accordance with the Local 

Government (Long Service Leave) Regulations 2024 (Regulations).   
 
39.2 Employees shall (after their first 7 years of continuous service with the City) have 

the option of taking pro-rata (9.1 weeks) long service leave with the remainder of 
the accrual being able to be taken after 10 years. 

 
39.3 Employees shall (after their first 10 years) have the option of taking pro-rata long 

service leave after each subsequent 5th completed year of service. 
 

39.3.1 The taking of such pro-rata Long Service Leave, shall be in even weeks 
and on the basis of "up to" five years pro-rata Long Service Leave accrued 
(max. six weeks), regardless of whether it be in the sixth or subsequent 
year of service, until the tenth year is reached. 

 
39.4 All other terms and conditions of the Regulations shall apply, however; 
 
39.5 Employees who have completed part of their service within the City as a part time 

employee will have two (2) calculations completed on their entitlement in the 
Regulations as below: 
 
(a) The Regulation clause will be calculated, and 
(b) A calculation will be completed which averages the hours worked to a 

maximum of 152 in a four week period, during the accrual period for the long 
service leave; and 

(c) The calculations will be compared; and 
(d) The calculation which is most beneficial to the employee will be applied. 
 

39.6 Long service leave will not affect an employee’s entitlement date for annual or 
personal leave. 

 
40 Leave Without Pay 
 
40.1 Approved leave without pay will not affect an employee’s entitlement dates to 

annual, personal or long service leave until the absence exceeds 20 consecutive 
working days, unless provided otherwise by a term of the Minimum Conditions of 
Employment. 
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41 Study Leave 
 
Study assistance and time off to attend lectures will be granted to staff studying either 
campus based or externally subject to the following conditions: 
 
41.1 To qualify for any of the provisions of Clause 41 - Study Leave, the employee must 

make written application to the relevant director for approval prior to enrolment.  To 
be approved, the course of study must be relevant to the employee’s career and 
be of benefit to the employee and the City. 

 
41.2 Each employee seeking time off to attend an approved course of study shall make 

application in writing to the director who may, subject to the recommendation of the 
branch manager, grant or disallow the application. 

 
41.3 The course of study shall be directly related to the duties being undertaken, or 

likely to be undertaken by the employee in the employ of the City. 
 
41.4 The number of staff attending courses of study at any one time shall not unduly 

interfere with the work of the City or any one directorate. 
 
41.5 Assistance towards additional qualifications including second or higher degrees, or 

a higher degree in a specialist area of benefit to the City as well as the employee. 
  
 Approved courses of study shall be: 

 
(a) First degree 
(b) Certificate or Diploma courses at either TAFE institutions or Colleges of 

Advanced Education 
(c) Post-Graduate Diploma 
(d) Masters Degree 
 

41.6 The City may invite employees to attend special courses of study considered by it 
to be of direct benefit to the City and meet such related costs incurred by the 
employee as it sees fit. 

 
41.7 Paid leave to attend lectures during working hours shall not exceed five hours per 

week including travelling time, which may be incurred. 
 
41.8 Where possible, employees are expected to attend courses in their own time or 

complete the same amount of hours in their own time as the hours they request to 
be relieved from their work duties other than for exam leave. 

 
41.9 Employees completing studies remotely via the internet or other similar means, 

may take up to 50% of their lecture contact time as paid leave not exceeding five 
hours per week.  Where possible, study leave will be taken off-site. 

 
41.10 Reimbursement of 50% of all normal fees - including HELP - and book costs (with 

the exception of Guild fees) relating to that semester’s study to a maximum of  
$1000 per semester (based on two semesters per year), shall be made on 
evidence of successful completion of each semester’s course of study.   
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41.11 If an exam falls during the normal span of work hours the time shall be given off to 
attend the exam.  Up to four additional hours will be given for exam preparation, 
including employees studying externally. 

 
41.12 In any particular case where the circumstances may warrant the relaxation of 

these conditions or the imposition of further conditions, the manager should refer 
the application to the director for consideration and recommendation. 

 
41.13 Study leave can only be claimed for normal work hours.  Study leave is not 

available to employees on annual or other leave. 
 
42 Family and Domestic Violence Leave 
 
42.1 The City of Gosnells recognises employees may face situations of violence and/or 

abuse in their personal life that may affect their attendance at work. The City of 
Gosnells is committed to provide support to employees who are victims of family 
violence. 

42.2 An employee who is a victim of family violence may access up to twenty (20) 
additional days per year (non-cumulative) of paid family violence leave for medical 
appointments, legal proceedings and other activities related to family violence. 
This leave will be in addition to existing leave entitlements and may be taken as 
consecutive or single days, or as a fraction of a day.  

42.3 Upon exhaustion of the leave entitlements in clause 42.2 an employee may use 
personal leave for medical appointments, legal proceedings and other activities 
related to family violence. Upon exhaustion of an employee’s personal leave 
entitlements they may access up to five days of leave without pay in relation to 
family violence. 

42.4 Employees must provide the City of Gosnells with notice of the need for leave, and 
the expected period of leave, as soon as possible after becoming aware of the 
need for leave. Employees may be required to provide evidence to substantiate 
the need for this leave. The evidence required is evidence that would satisfy a 
reasonable person that the leave is for the purpose for which it is being taken. 
Specific examples of types of evidence that may satisfy a reasonable person 
include a court order, police report, hospital incident report or incident report from 
a social and community service organisation registered with the Women’s Council 
for Domestic and Family Violence Services.  
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Section 7: Productivity Initiatives 
 

43 Fitness for Work 
 
43.1 It is a requirement that employees are not adversely affected by alcohol or drugs 

during working hours. 
  
43.2 Where an employee is taking medication, or suffering from any condition, that may 

affect or limit their ability to carry out work, they are to advise their supervisor.   
 
43.3 Employees may be required to undertake random, blanket or “for cause” drug and 

alcohol testing.  Where an employee returns a positive test or fails to undertake a 
test they will be suspended without pay until such time as the employee is deemed 
fit for work or the employment is terminated.  Where there is a positive result any 
subsequent tests to determine fitness for work will be at the employee’s expense. 

43.4 Individual testing will only be conducted where the supervisor has a reasonable 
belief that an employee is under the influence of drugs or alcohol. 

43.5 Testing will be conducted by a qualified medical practitioner. 
 
44 Annual Performance Appraisal 
 
44.1 Annual Performance Appraisals shall be conducted in accordance with the 

Performance Appraisal Cycle, which is amended, administered and evaluated by 
the Human Resource Branch. 

 
44.2 Annual Performance Appraisals shall be conducted each year for all employees as 

required by the Local Government Act 1995. 
 
44.3 Employees agree to participate in the annual appraisal system.  Employees 

acknowledge that this is part of legislative requirements and will participate in the 
system. 

 
44.4 The Performance Appraisal Cycle shall commence in April /May each year. 
 
44.5 Every employee shall share a common incremental date, which is the first pay day 

in July. 
 
44.6 Any employee employed for less than six (6) months prior to the increment 

payment date will not receive an increment until the following year’s incremental 
payment date, unless a business case is made to the relevant director to justify an 
increase.  Employees employed for six to 12 months prior to the incremental 
payment date will receive the increment.  

 
45 Start and Finish on the Job 
  
45.1 Employees will be required to start and finish at their designated work location and 

in accordance with the normal rostered hours.  
 
45.2 Supervisors will ensure that work is arranged so that it is possible for employees to 

attend the work site at the commencement of the shift. 
 
45.3 This shall apply within City of Gosnells boundaries. 
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46 Training, Development and Career Paths 
 
46.1 It is the joint responsibility of the City and its employees to actively pursue the 

development of skills. 
 
46.2 The City is committed to providing training and other professional development 

(including but not limited to secondments) to its employees to enhance their career 
opportunities. Any training and professional development provided will be 
consistent with the current and future needs of the City. 

 
46.3 Employees agree to undertake the relevant training and professional development 

to enable them to perform their duties competently, and to increase their skills to 
provide excellent customer service. 

 
46.4 An organisational training plan shall be developed.  The City agrees to annually 

budget a sum of money to commence implementation of the training plan.  
 
46.5 Staff shall be nominated for training programs in a way that is consistent with the 

principles of the Equal Opportunity Act 1984 and City Procedures. 
 
46.6 Where possible training will be conducted by accredited training providers whereby 

employees receive training and accreditation for the skills/competencies acquired. 
 
46.7 The City is the final authority in determining approval for any training course or 

other professional development. 
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Section 8: Local Authority elections 

47 Staffing Matters 

47.1 Persons engaged by a respondent on duties associated with the conducting of a 
ballot of ratepayers shall be subject to the provisions of this clause in lieu of all 
other provisions contained in this agreement.  

47.2 The salary applicable to each classification shall be in accordance with Schedule 1 
LGO Salary scales of this Agreement. 

47.3 Polling Clerk 

Level 3 Step 1 

47.4 Presiding Officer 

1-3 Polling Clerks Level 4 Step 1 
4 or more Polling Clerks Level 4 Step 3 

47.5 Deputy Returning Officer 

Level 5  Step 1 

47.6 Returning Officer 

(a) Where there are less than 10,000 electors on the electoral roll appropriate
to the ballot.

Level 7  Step 1

(b) Where there are 10,000 or more electors on the electoral roll appropriate to
the ballot.

Level 8 Step 1 

47.7 The rates prescribed herein shall be calculated by dividing the appropriate salary 
by 1976, the result being paid on account of each hour's work authorised by the 
Returning Officer. Provided that payment shall be limited to hours of work 
performed on Polling Day and the days immediately following where those days 
are not ordinary working days for the person concerned.  

47.8 Where an Officer is required to use their own motor vehicle in the course of their 
duties, the Officer shall be paid in accordance with clause 24, Use of Private 
Vehicles for City Business, of this Agreement.  

47.9 The rate prescribed in 47.2 hereof shall be subjected to a penalty of 50% on 
account of all disabilities or incidental expenses which may be incurred where work 
is required to be performed on a Saturday, Sunday or a day prescribed as a 
holiday in clause 30 - Public holidays.  



48 Signatories 

The City of Gosnells Industrial Agreement (LGO) 2025. 

For and on behalf of the City of Gosnells 

Ian Cowie 
Chief Executive Officer 
City of Gosnells 
2120 Albany Highway 
GOSNELLS WA 6110 

'31 1 if ..... ./ .. . .. ./ ..... . 

Date 

For and on behalf of the Inside Workforce Employees of the City of Gosnells 

.\l 8 ~ Date ..... ./ ... . ./ ... .. 
Western Australian u icipal, Administrative, Clerical and Services Union of Employees 
102 East Parade 
EAST PERTH WA 6004 
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SCHEDULE 1: LGO SALARY SCALES 

Level Step Current Year 1 Year 2 Year 3 
2024 4%, from the beginning of 

first pay period 
commencing on or after 1 

July 2025. 

4%, from the 
beginning of 

first pay 
period 

commencing 
on or after 1 
July 2026. 

Year 2 
salary rate 
plus 3% or 
Perth CPI 

indicated by 
the March to 

March 
quarter 

issued by 
the 

Australian 
Bureau of 
Statistics 

(whichever 
is greater) 
capped at 
4% with 

effect from 
the 

beginning of 
the first full 
pay period 

commencing 
on or after 1 

July 2027 

1 1 $57,504 $59,805 $62,198 
2 $62,411 $64,908 $67,505 
3 $65,976 $68,616 $71,361 

2 1 $68,642 $71,388 $74,244 
2 $69,945 $72,743 $75,653 
3 $72,157 $75,044 $78,046 
4 $74,396 $77,372 $80,467 

3 1 $76,637 $79,703 $82,892 
2 $78,013 $81,134 $84,380 
3 $79,437 $82,615 $85,920 
4 $81,448 $84,706 $88,095 

4 1 $83,726 $87,076 $90,560 
2 $85,315 $88,728 $92,278 
3 $86,673 $90,140 $93,746 
4 $88,768 $92,319 $96,012 

5 1 $91,398 $95,054 $98,857 
2 $92,949 $96,667 $100,534 
3 $94,449 $98,227 $102,157 
4 $96,582 $100,446 $104,464 

6 1 $98,223 $102,152 $106,239 
2 $101,270 $105,321 $109,534 
3 $103,352 $107,487 $111,787 
4 $105,770 $110,001 $114,402 

7 1 $108,164 $112,491 $116,991 
2 $110,842 $115,276 $119,888 
3 $113,051 $117,574 $122,277 
4 $114,630 $119,216 $123,985 

8 1 $117,450 $122,148 $127,034 
2 $119,679 $124,467 $129,446 
3 $121,886 $126,762 $131,833 
4 $124,090 $129,054 $134,217 

9 1 $128,481 $133,621 $138,966 
2 $130,917 $136,154 $141,601 
3 $133,771 $139,122 $144,687 
4 $136,623 $142,088 $147,772 
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SCHEDULE 2: CLASSIFICATION STRUCTURE DEFINITIONS – ADMINISTRATION 
STAFF 
 
ADMINISTRATION STAFF 
 
LEVEL 1 
 
Characteristics of the level 
 
• This level is an introductory level for employees with no previous experience in the 

position to be filled. 

• At this level, Officers work under close direction and undertake routine activities that 
require the practical application of basic skills and techniques in a support role. 

• General features at this level consist of performing clearly defined activities. Officers’ 
duties at this level will be closely monitored with instruction and assistance always 
available. 

• Freedom to act is limited by standards and procedures. 

• Positions at this level will involve Officers in extensive on the job training including 
familiarisation with the goals and objectives of the work section. 

• Age from fifteen to twenty and to include any special circumstances. 

• The entry point for adults with minimal skills or knowledge in Local Government or 
minimal relevant experience will be Level 1 Step 6. Progression to Level 2 for such 
Officers will be automatic on the completion of twelve months satisfactory service. 

• Supervision of other staff is not a feature at this level. 
 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• developing knowledge of the position policy and practices 

• no formal qualifications required at this level 

• it is desirable that Officers are studying for an appropriate certificate 

• basic numeracy and written and verbal communication skills 

• at this level, employers are expected to offer substantial on the job training. 
 

Responsibilities 
 
To contribute to the operational objectives of the work area a position at this level may 
include some of the following inputs or those of a similar value: 
 
• undertake routine activities 

• become familiar with established practices and procedures 

• learn basic interpersonal skills 
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Organisational relationships 

• works under direct supervision

Extent of authority 

• work outcomes are closely monitored

• freedom to act limited by work practices relevant to the area, and to specific
instructions

• assistance readily available when problems arise

• no scope for interpretation

LEVEL 2 

Characteristics of the level 

• At this level, Officers work under close direction and undertake routine activities that
require the practical application of basic skills and techniques.

• General features at this level consist of performing clearly defined activities with
outcomes being readily attainable and clearly defined. Officers’ duties at this level
will be closely monitored with instruction and assistance being readily available.

• Freedom to act is limited by standards and procedures. However, with experience,
Officers at this level may have sufficient freedom to exercise judgement in the
planning of their own work within those confines.

• Positions initially at this level will involve Officers in extensive on the job training
including familiarisation with the goals and objectives of the work section.

• Officers will be responsible for the timeliness of their work and required to use basic
numeracy, written and verbal communication skills.

• Supervision of other staff is not a feature at this level.

Requirements of the job 

Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• developing knowledge of the section/department function and operation

• adequate knowledge of work practices and policies of the relevant work area

• basic knowledge of procedures and equipment relevant to the work area

• basic numeracy, written and verbal communication skills relevant to the work area

• no formal qualifications required at this level

• at this level, employers are expected to offer continuing on the job training

• it is desirable that Officers are studying for an appropriate certificate or undertaking
either internal or external training
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Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 
 
• undertake routine activities of a support nature 

• undertake straightforward operation of equipment relevant to department/section 

• provide routine information to other departments and public 

• apply established practices and procedures 

• perform general duties 
 
Organisational relationships 
 
• works under direct supervision 
 
Extent of authority 
 
• work outcomes are regularly monitored 

• freedom to act limited by standards and procedures 

• solutions to problems found in established procedures and instructions, assistance 
readily available 

 
LEVEL 3 
 
Characteristics of the level 
 
• At this level, Officers work under regular direction within clearly defined guidelines 

and undertake a range of activities requiring the application of acquired skills and 
knowledge. 

• General features at this level consist of performing functions that are defined by 
established routines, methods, standards and procedures with limited scope to 
exercise initiative in applying work practices and procedures. Assistance will be 
readily available. Officers may be responsible for a minor function and/or may 
contribute specific knowledge and/or specific skills to the work of the employer. In 
addition, Officers may be required to assist Senior Officers with specific projects. 

• Officers will be expected to have an understanding of work procedures relevant to 
their work area and may provide assistance to lower Classified Officers concerning 
established procedures. In addition Officers at this level may be required to assist in 
establishing procedures to meet the objectives of a minor function. 

• Officers will be responsible for managing time, planning and organising their own 
work and may be required to oversight and/or guide the work of a limited number of 
lower Classified Officers. 

• Officers at this level could be required to resolve minor work procedural issues in the 
relevant work area within established constraints. 

• Level 3 Step 4 is the appointment level for any graduate with a relevant three year 
degree who is required to undertake work related to that qualification. 

 



City of Gosnells Industrial Agreement (LGO) 2025 45 

Requirements of the job 

Some or all of the following are needed to perform work at this level. 

Skills, knowledge, experience, qualifications and/or training: 

• developing skills in oral, written and interpersonal communication with clients and
other members of the public

• knowledge of established work practices and procedures relevant to the work area

• knowledge of policies, regulations and statutory requirements relating to the work
area

• understanding of clear but complex rules

• application of techniques relevant to the work area

• no formal qualifications required
or

• appropriate post-trade certificate relevant to the work area
or

• entry point for three year degree/Associate Diploma/appropriate certificate without
experience
or

• will have attained through previous appointments or service an equivalent level of
expertise and experience to undertake the range of activities required
or

• appropriate on the job training and relevant experience

Responsibilities 

To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 

• undertake a range of activities requiring the application of established work
procedures and may exercise limited initiative and/or judgement within clearly
established procedures and/or guidelines

• achieve outcomes that are clearly defined

• operate general workplace equipment, initiate corrective action at an elementary
level

• operate and be conversant with relevant workplace equipment and utilise the
functions of those systems and be proficient in their use

• provide support requiring the exercise of sound judgement, initiative, confidentiality
and sensitivity in the performance of work

• perform tasks of a sensitive nature including the provision of more than routine
information, the receiving and accounting for monies and assistance to
client/ratepayers

• provide para professional support to qualified Officers
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• oversight the work of unqualified staff and/or take charge of a minor function within 
the Local Government 

• undertake routine inspectorial duties involving the enforcement of general by-
laws/regulations, assist Senior Officers with special projects 

• exercise operational responsibility for a single purpose complex 

• perform tasks requiring knowledge of established work practices and procedures 
relevant to the work area 

• where prime responsibility is to supervise outside employees: 
- plan and coordinate the activities of employees within a single works function 

of Local Government 
- supervise the day-to-day operation of a minor works project 
- responsible for a minor works project/program 

• Where prime responsibility lies in a technical field: 
- apply established practices and procedures in the conduct of a range of 

technical activities including the fields of construction, engineering, survey and 
horticulture 

- responsible for a minor project 
 
Organisational relationships 
 
• where relevant, supervise minor works programs/projects 

• works under regular supervision 

• oversee and guide a limited number of lower Classified Officers 
 
Extent of authority 
 
• work outcomes monitored 

• freedom to act within established guidelines 

• solutions to problems may require the exercise of limited judgement, with guidance 
to be found in procedures, precedents, guidelines. Assistance available when 
problems occur 

 
LEVEL 4 
 
Characteristics of the level 
 
• At this level Officers work under general direction in the application of procedures, 

methods and guidelines which are well established. However, graduates initially 
appointed at this level will be under the direct supervision of a Senior Officer. 

• General features of this level involve solving problems of limited difficulty using 
knowledge, judgement and work organisational skills acquired through qualifications 
and/or previous work experience. Assistance is available from Senior Officers. 
Officers may receive instruction on the broader aspects of the work. In addition, 
Officers may provide assistance to lower classified employees. 
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• Positions at this level allow Officers the scope for exercising initiatives in the 
application of established work procedures. 

• At this level Officers may be required to supervise. Officers with supervisory 
responsibilities may undertake some complex operational work and may undertake 
planning and coordination of activities within the work area. 

• Officers will be responsible for managing and planning their own work and that of 
subordinate staff and may be required to deal with formal disciplinary issues within 
the work area. 

• Supervisors should have a basic knowledge of the principles of human resource 
management and be able to assist subordinate staff with on-the-job training. 

• It is desirable that three year degree holders shall progress to this level after the 
completion of twelve months service at the top of Level 3, after obtaining relevant 
experience and a satisfactory degree of competence. This is the appointment level 
for any graduate with a relevant four year degree who is required to undertake work 
related to that qualification. 

• Officers with certificate qualifications relevant to the work area may be promoted to 
this level once they have obtained the appropriate certificate and have had relevant 
satisfactory service and undertake work related to the responsibilities under this 
level. 

 
Requirements of the job 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• thorough knowledge of work activities performed within the work area 

• sound knowledge of procedural/operational methods of the work area 

• may utilise professional, specialised or technical knowledge 

• working knowledge of statutory requirements relevant to the work area 

• ability to apply computing concepts 

• entry level for four year degree in the relevant discipline 
 or 

• entry level for three year degree plus Graduate Diploma in the relevant discipline 
or 

• Associate Diploma with experience 
 or 

• three year degree plus one year professional experience in the relevant discipline 
 or 

• appropriate certificate with relevant experience 
 or 

• attained through previous appointments, service and/or study an equivalent level of 
expertise and experience to undertake the range of activities required 
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Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 
 
• undertake responsibility for various activities in a specialised area and/or 

components of the works program 

• exercise responsibility for a function within the work area 

• assist in a range of functions and/or contribute to interpretation of matters for which 
there are no clearly established practices and procedures although such activity 
would not be the sole responsibility of the Officer 

• supervise the work of other para professional staff 

• regularly undertake general inspections to enforce compliance with various Acts, 
Regulations, Local Laws and Policies 

• advise landholders/local authorities/government Officers on eradication/control 
techniques and measures and inform them of their obligations under the relevant 
legislation 

• provide advice on requirements for compliance with the relevant Acts, Codes, 
Regulations, Standards, Local Laws and Council policies. Undertake inspections 

• undertake minor development assessment duties 

• exercise operational responsibility for a multi-purpose complex 

• coordinate elementary community engagement programs or a single program at a 
more complex level 

• plan and coordinate elementary community based projects/programs 

• perform moderately complex functions including social planning, demographic 
analysis, survey design and analysis 

• provide support requiring a high degree of judgement, initiative, confidentiality and 
sensitivity in the performance of work 

• proficient in the operation of equipment to enable modification or correction of and/or 
the identification of operational problems 

• where prime responsibility lies in a professional field, Officers at this level would 
undertake at least some of the following: 
- undertake some minor phase of a broad or more complex assignment 
- provide assistance to Senior Officers 
- perform duties of a specialised nature 

• where the prime responsibility is to supervise the work of outside employees, 
supervision may extend to several elements of the work: 
- plan and coordinate minor works 
- exercise responsibility for a number of minor works and determine objectives 

for the functions under their control 

• where the prime responsibility lies in a technical field, Officers at this level: 
- perform moderately complex functions in various fields including construction, 

engineering surveying and horticulture 
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- assist and review work done by subordinate Officers 
Organisational relationships 
 
• graduates work under direct supervision 

• works under general supervision 

• supervision of other employees 

• operate as a member of a professional team 
 
Extent of authority 
 
• may set outcome/objectives for specific projects 

• graduates receive instructions on the broader aspects of the work 

• freedom to act within defined established practices 

• problems can usually be solved by reference to procedures, documented methods 
and instructions. Assistance is available when problems occur 

 
LEVEL 5 
 
Characteristics of the level 
 
• At this level, Officers work under general direction in functions that require the 

application of skills and knowledge appropriate to the work. Guidelines and work 
procedures are generally established. 

• General features at this level require the application of knowledge and skills which 
are gained through qualifications and/or previous experience in the discipline. 
Officers will be expected to contribute knowledge in establishing procedures in the 
appropriate work related field. In addition Officers at this level may be required to 
supervise various functions within a work area or activities of a complex nature. 

• Positions may involve a range of work functions that could contain a substantial 
component of supervision or require Officers to provide specialist expertise/advice in 
their relevant discipline. 

• Work at this level requires a sound knowledge of program, activity, operational 
policy or service aspects of the work performed within a function or a number of 
work areas. 

• Officers require skills in managing time, setting priorities, planning and organising 
own work and that of subordinate staff, where supervision is a component of the 
position, to achieve specific objectives. 

• Officers will be expected to set outcomes and further develop work methods where 
general work procedures are not defined. 

 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• knowledge of statutory requirements relevant to work area 
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• knowledge of section procedures, policies and activities 

• sound discipline knowledge gained through previous experience, training or 
education 

• knowledge of the role of departments within the Local Government and/or service 
functions 

• specialists require an understanding of the underlying principles in the relevant 
disciplines 

• relevant four year degree with two years relevant experience or three year degree 
with three years of relevant experience 

 or 

• Associate Diploma with relevant experience 
 or 

• lesser formal qualifications with substantial years of relevant experience 
 or 

• attained through previous appointments, service and/or study an equivalent level of 
expertise and experience to undertake the range of activities required 

 
Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 
 
• undertake activities that may require the Officer to exercise judgement and/or 

contribute critical knowledge and skills where procedures are not clearly defined 

• exercise responsibility for various functions within the work area 

• identification of specific or desired performance outcomes 

• contribute to interpretation and administration of matters for which there are no 
clearly established procedures 

• provide support of a complex nature to Senior Officers 

• ensure plans, permits, applications comply with appropriate legislation 

• manage a multi-purpose complex 

• undertake a wide range of activities associated with program, activity or service 
delivery 

• where the prime responsibility lies in a professional field, Officers at this level, would 
undertake at least some of the following: 
- liaise with other professionals at a technical level 
- discuss techniques, procedures and/or results with clients on straight forward 

matters 
- lead a team. within a discipline related project and/or a works program 
- provide a reference, research, and/or technical information service including 

the facility to understand and develop technologically based systems 
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- carry out a variety of activities requiring initiative and judgement in the 
selection and application of established principles, techniques and methods 

- perform a range of planning functions exercising knowledge of statutory and 
legal requirements 

- assist Senior Officers with the planning and coordination of a community 
program of a complex nature 

- undertake duties in the relevant disciplines utilising knowledge of procedures 
and statutory requirements relevant to the work area 

• where the prime responsibility is to supervise the work of outside employees, 
Officers at this level: 
- exercise responsibility for work groups including the completion of work 

assignments, standards of work quality and/or compliance with regulations, 
codes and specifications 

- assist Senior Officers with the establishment of work programs of a complex 
nature 

- responsible for part of the works program budget 

• where the prime responsibility lies in a technical field, Officers at this level: 
- undertake projects which impact on the sections and/or departments program; 
- carry out a variety of activities in the field of technical operation requiring 

initiative and judgement in the selection and application of established 
principles, techniques and methods 

 
Organisational relationships 

 
• works under general direction; 

• supervises subordinate staff/contractors or works in a specialised field. 
 
Extent of authority 
 
• required to set outcomes within defined constraints 

• provides specialist technical professional advice 

• freedom to act governed by clear objectives and/or budget constraints 

• solutions to problems generally found in precedents, guidelines or instructions. 
Assistance usually available 

 
LEVEL 6 
 
Characteristics of the level 
 
• At this level Officers are subject to general direction from Senior Officers. Officers 

undertake a range of functions requiring the application of a high level of knowledge 
and skills to achieve results in line with departmental and/or the employer’s goals. 

• Officers adhere to established work practices. However, they may be required to 
exercise initiative and judgement where practices and direction are not clearly 
defined. 
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• General features at this level indicate the involvement in establishing 
sectional/departmental programs and procedures. Positions will include a range of 
work functions and may involve the supervision of a section or in the case of small 
Local Governments a department. Work may span more than one discipline. In 
addition, Officers at this level may be required to assist in the preparation of or 
prepare the departmental budget. Officers at this level will be required to provide 
expert advice to lower Classified Officers. 

• Positions at this level demand the application of knowledge that is gained through 
qualifications and/or previous experience in the discipline. In addition, Officers will 
be required to set priorities and monitor workflows in their area of responsibility (may 
include establishing work programs in small Local Governments). 

• Officers are required to set project priorities, plan and organise their own work and 
that of subordinate staff and establish the most appropriate operational methods for 
the section/department. In addition, interpersonal skills are required to gain the 
cooperation of clients and staff. 

• Officers responsible for projects and/or functions will be required to establish 
outcomes to achieve departmental/Local Government goals. Specialists may be 
required to provide multi-disciplinary advice. 

 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• knowledge of departmental programs, policies and activities 

• sound discipline knowledge gained through experience 

• sound knowledge of the role of the employer’s structure and service 

• relevant degree with relevant experience 
 or 

• Associate Diploma with substantial experience 
 or 

• less formal qualifications with specialised skills sufficient to perform at this level 
 or 

• attained through previous appointments, service and/or study an equivalent level of 
experience and expertise to undertake the range of activities required 

 
Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 
 
• responsible for a range of functions within the section and/or department requiring a 

high level of knowledge and skills 

• undertake responsibility for a moderately complex project 

• undertake a minor phase of a broader or more complex professional assignment 
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• assist with the preparation or prepare departmental or section budgets 

• set priorities and monitor workflow in areas of responsibility 

• provide expert advice to lower Classified Officers 

• exercise judgement and initiative where procedures not clearly defined 

• operate as a specialist Officer in the relevant discipline where decisions made and 
taken rest with the Officer with no reference to a Senior Officer 

• plan, coordinate and administer the operation of a multi-purpose complex including 
financial management and reporting 

• undertake analysis/design for the development and maintenance of projects and/or 
undertake programming in specialist areas: may exercise responsibility for a 
specialised area of the employer’s operation 

• understanding all areas of equipment operation to enable the provision of advice 
and assistance when non-standard procedures/processes are required 

• undertake publicity assignments within the framework of the employer’s publicity 
and promotions program. Such assignments would be of limited scope and 
complexity but would involve the coordination of facets of the total program including 
media liaison, design and layout of publications/displays and editing 

• where the prime responsibility lies in a professional field, Officers at this level, would 
undertake at least some of the following: 
- under general direction undertake tasks of a specialised and/or detailed nature 
- provide reports on progress of project activities including recommendations 
- exercise professional judgement within prescribed areas that may include 

supervision of the function 
- carry out planning studies for particular projects including aspects of design, 

formulation of policy, implementation procedures and presentation 
- exercise a high level of interpersonal skills in dealing with the public and other 

organisations 
- plan, develop and operate a community engagement program of a moderately 

complex nature 
- exercise responsibilities for various functions within a work area including 

compliance with regulations, codes and procedures 

• where prime responsibility is to supervise outside employees, Officers at this level: 
- exercise operational responsibility for works programs 
- exercise judgement and initiative where procedures not clearly defined 
- establish work programs in small Local Government 

• where prime responsibility lies in a technical field: 
- leads teams on moderately complex technical projects 
- exercise significant initiative and judgement in the selection and application of 

established principles, techniques 
- supervise the work of other staff 
- provide reports to management and/or recommendations on technical 

suitability of equipment procedures, processes and results. 
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Organisational relationships 
 
• works under general direction 

• supervise other Officers 
 
Extent of authority 
 
• exercise a degree of autonomy 

• control projects and/or programs 

• set outcomes for subordinates 

• establish priorities and monitor workflow in areas of responsibility 

• solutions to problems can generally be found in documented techniques, precedents 
and guidelines or instructions. Assistance is available when required 

 
LEVEL 7 
 
Characteristics of the level 
 
• At this level, Officers operate under limited direction from Senior Officer(s) and 

undertake a range of functions for which operational policies, practices and 
guidelines may need to be developed. 

• General features at this level allow Officers the scope to influence the operational 
activities of the section, department and/or Local Government. Officers at this level 
will be expected to contribute to the management of the section and/or department, 
assist/prepare budgets, establish procedures and work practices. In addition, 
Officers at this level will be required to provide expert advice to lower Classified 
Officers. 

• Positions at this level may be required to have responsibility for decision making in 
their particular work area and the provision of expert advice. Officers will be required 
to provide consultation and assistance relevant to the work section and/or 
department. Officers will be required to set outcomes for the work area for which 
they are responsible so as to achieve the objectives of the department and/or Local 
Government. 

• Officers may exercise managerial responsibility for a work area, a large work 
program, work independently as specialists or may be a Senior member of a single 
discipline project team or provide specialist support to a range of 
programs/activities. 

• Impact of activities undertaken or achievement of stated outcomes/objectives for the 
work area may identify positions at this level. 

• Managing time is essential so outcomes can be achieved. A high level of 
interpersonal skills is required to resolve organisational issues, negotiate contracts, 
develop and motivate subordinate staff. Understand and implement effective human 
resource management practices. 

 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
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Skills, knowledge, experience, qualifications and/or training: 
 
• discipline/specialist skills and/or supervision/management abilities exercised within a 

multi-disciplinary or major single function operation 

• discipline knowledge gained through experience, training or education  

• appreciation of the long term goals of the organisation 

• detailed knowledge of program activities and work practices relevant to the work 
area 

• knowledge of organisation structures or functions 

• comprehensive knowledge of the employer’s policies relevant to the 
section/department 

• comprehensive knowledge of statutory requirements relevant to the discipline 

• Degree with substantial experience 
 or 

• Associate Diploma with substantial experience 
 or 

• lesser formal qualifications with a combination of experience, expertise and 
competence sufficient to perform the duties required at this level 

 
Responsibilities 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 

• undertake significant projects and/or functions involving the use of analytical skills 

• provide advice on matters of complexity within the work area and/or discipline 

• undertake a range of duties within the work area, including problem definition, 
planning and the exercise of judgement 

• provide advice on policy matters and contribute to their development 

• negotiate on matters of significance within the section and/or department, with other 
bodies and/or members of the public 

• control and coordinate a work area within budgetary constraints 

• exercise a degree of autonomy, within budgetary constraints, in establishing the 
operation of the work area 

• undertake duties that involve more than one discipline 

• provide a consultancy service for a range of activities 

• where prime responsibility lies in a professional field an Officer at this level, would 
undertake at least some of the following: 
- provide support to a range of activities or programs 
- control and coordinate projects 
- contribute to the development of new procedures and methodology 
- provide expert advice/assistance relevant to the discipline 
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- supervise/manage the operation of a work area 
- supervise on occasions other professional staff within the discipline 
- provide consultancy services for a range of activities 

• where prime responsibility is to supervise outside staff, Officers at this level: 
- control and coordinate the works program within budgetary constraints 
- supervise large outside work force and/or contractors 
- exercise a degree of autonomy, within budgetary constraints, in establishing 

works programs 

• where the prime responsibility is in a technical field, Officers at this level: 
- undertake duties that involve more than one discipline 
- contribute to the development of new techniques and methodology 
- provide a consultancy service for a range of activities 

 
Organisational relationships 
 
• works under limited direction 

• supervision of staff 

• supervision of employees and/or contractors 
 
Extent of authority 
 
• may manage a work area 

• exercise a degree of autonomy (advice available on complex or unusual matters) 

• manage significant projects and/or functions and/or works programs 
 
LEVEL 8 

 
Characteristics of the level 
 
• At this level, Officers operate under limited direction and exercise managerial 

responsibility for various functions within the department and/or Local Government 
or operate as a specialist, a member of a specialised professional team, or 
independently. 

• General features at this level require Officers' involvement in establishing 
operational procedures which impact on activities undertaken and outcomes 
achieved by the employer and/or activities undertaken by sections of the community 
served by the Local Government. Officers will also be required to monitor policies 
and activities within the work area. 

• Officers are involved in the formation/establishment of programs, the procedures 
and work practices within the department and will be required to provide assistance 
to other Officers, sections and/or departments. 

• Positions at this level will demand responsibility for decision making and the 
provision of expert advice to other areas of the Local Government. Officers would be 
expected to undertake the control and coordination of a section, department and/or 
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significant work area. Officers require a good understanding of the long-term goals 
of the employer. 

• In addition positions at this level may be identified by the level of responsibility for 
decision making, the exercise of judgement and delegated authority and the 
provision of expert advice. 

• The management of staff is normally a feature at this level and Officers are 
responsible for a significant work area. Officers are required to set outcomes in 
relation to their section and/or function and may be required to negotiate matters on 
behalf of the work area. 

 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• comprehensive knowledge of the employer’s policies and procedures 

• application of a high level of discipline knowledge 

• qualifications are generally beyond those normally acquired through tertiary 
education alone, typically acquired through completion of higher education 
qualifications to degree level and extensive relevant experience 

 or 

• lesser formal qualifications with acquisition of considerable skills and extensive 
relevant experience to an equivalent standard 

 or 

• a combination of experience, expertise and competence sufficient to perform the 
duties required at this level 

 
Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 
 
• undertake managerial or specialised functions under a wide range of conditions to 

achieve results in line with divisional/corporate goals 

• exercise managerial control, involving the planning, direction, control and evaluation 
of operations that include providing analysis and interpretation for either a major 
single discipline or multi discipline operation 

• develop work practices and procedures for various projects 

• establish work area outcomes 

• prepare budget submissions for Senior Officers and/or the employer 

• develop and implement significant operational procedures 

• review operations to determine their effectiveness 

• develop appropriate methodology and apply proven techniques in providing 
specialised services 
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• where prime responsibility lies in a professional Field Officers at this level, would 
undertake at least some of the following: 
- control and coordinate projects within an organisation in accordance with 

corporate goals 
- provide advice on policy matters and contribute to its development 
- provide a consultancy service to a wide range of clients 
- functions may involve complex professional problem solving 

• where prime responsibility is to supervise outside staff, Officers at this level: 
- develop and implement significant works programs 
- review operations to determine their effectiveness 

• where prime responsibility is in a technical field, Officers at this level: 
- develop appropriate methodology and apply proven techniques in providing 

specialised technical services 
- exercise significant levels of initiative in the accomplishment of technical 

objectives 
 
Organisational relationships 
 
• works under limited direction 

• normally supervises other employees and establish and monitor work outcomes 
 
Extent of authority 
 
• manage work area of the Local Government or works programs 

• has significant delegated authority 

• decisions and actions taken at this level may have significant effect on 
program/projects/work areas being managed 

 
LEVEL 9 
 
Characteristics of the level 
 
• At this level, Officers are subject to broad direction from Senior Officers and 

exercise managerial responsibility for a department/Local Government’s relevant 
activity. In addition, Officers may operate as a Senior specialist providing multi-
functional advice to either various departments or directly to the employer. 

• General features of this level require the Officers’ involvement in the initiation and 
formulation of extensive projects/programs that impact on the employer’s goals and 
objectives. Officers are involved in the identification of current and future options 
and the development of strategies to achieve desired outcomes. 

• Additional features include providing financial, specialised, technical and 
professional and/or administrative advice on policy matters within the department 
and/or the Local Government. 

• In addition Officers will be required to develop and implement techniques, work 
practices and procedures in all facets of the work area to achieve corporate goals. 



 

 
City of Gosnells Industrial Agreement (LGO) 2025 59 
 

• Officers at this level require a high level of proficiency in the application of 
theoretical or scientific approaches in the search of optimal solutions to new 
problems and opportunities that may be outside of the original field of specialisation. 

• Positions at this level will demand responsibility for decision making within the 
constraints of divisional/corporate policy and require the Officer to provide advice 
and support to other areas of the Local Government. Officers at this level will have 
significant impact upon the employer’s policies and programs and will be required to 
provide initiative, the ability to formulate, implement, monitor and evaluate projects 
and/or programs. 

• Positions at this level may be identified by the significant independence of action 
within the constraints of departmental or corporate policy. 

 
Requirements of the job 
 
Some or all of the following are needed to perform work at this level. 
 
Skills, knowledge, experience, qualifications and/or training: 
 
• detailed knowledge of the employer’s policy, programs and the procedures and 

practices 

• high level of discipline knowledge 

• detailed knowledge of statutory requirements 

• qualifications are generally beyond those normally acquired through a degree 
course and experience in the field of specialist expertise. (Could be acquired 
through further formal qualifications in field of expertise or in management); or 

• lesser formal qualifications together with the acquisition of considerable skills and 
extensive and diverse experience relative to an equivalent standard; or 

• a combination of experience, expertise and competence sufficient to perform the 
duties of the position 

Responsibilities 
 
To contribute to the operational objectives of the work area, a position at this level may 
include some of the following inputs or those of a similar value: 

• undertake work of significant scope and/or complexity. Major portion of the work 
requires initiative 

• undertake duties of innovative, novel and/or critical nature with little or no 
professional direction 

• undertake functions across a range of administrative, specialist or operational areas 
which include specific programs/activities, management of service delivery and the 
provision of high level advice 

• provide specialist advice on policy matters and contribute to the development/review 
of policies 

• manage extensive projects/programs in accordance with departmental/corporate 
goals. This may require the development, implementation and evaluation of those 
goals 

• administer complex policy and program matters 
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• offer consultancy service 

• evaluate and develop/revise methodology techniques and/or the application of a 
high level of analytical skills in the attainment and satisfying of the employer’s 
objectives 

• where the prime responsibility is in a professional Field Officers at this level, would 
undertake at least some of the following: 

- contribute to the development of operational policy 
- assess and review the standards and work of other professional 

personnel/external consultants 
- initiate and formulate departmental/Local Government programs 
- implement the employer’s objectives within corporate goals 
- develop and recommend on-going plans and programs for 

department/Local Government; 
- ensure the outcome of work of significant scope and/or complexity 

• where prime responsibility is in the supervision of outside employees, Officers at this 
level: 
- establish, control and organise ongoing plans and programs for 

department/Local Government 
- administer complex policy and works program matters 

• where prime responsibility lies in the technical field, Officers at this level: 
- conduct technical support programs and sub-programs within the 

framework of the employer’s operating program 
- offer consultancy service 
- ongoing evaluation and the development/revision of 

methodology/techniques and/or the application of a high level of analytical 
skills in the attainment and satisfying of technical objectives 

 
Organisational relationships 
 
• works under broad direction 
 
Extent of authority 
 
• manage a work area of the Local Government at a higher level of ability; 

• authority to implement and initiate change in area of responsibility within 
organisational goals and constraints 

• exercise control of organisational elements, accountable for the quality, 
effectiveness, cost and timeliness of programs/projects under their control 

• solutions to problems require analytical approach and elements of development 
and creativity within the scope of divisional/corporate policies. Methods, 
procedures and processes are less well defined and Officers are expected to 
contribute to their development and adaptation. 
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 SCHEDULE 3: TRAINEESHIPS RATES OF PAY 
 

3.1 Minimum wages for full-time traineeships 
 

Wage levels A, B and C are as per Appendix E of the Miscellaneous Award 2020. 
Unless a greater amount is specified for individual levels within this Schedule, 
wage rates will be 1% above those contained in the Award 

(a) Wage Level A 

Subject to clause 3.3 of this schedule, the minimum wages for a trainee 
undertaking a full-time AQF Certificate Level I–III traineeship whose training 
package and AQF certificate levels are allocated to Wage Level A are as 
per Award rates. 

    

(b) Wage Level B 

Subject to clause 3.3 of this schedule, the minimum wages for a trainee 
undertaking a full-time AQF Certificate Level I–III traineeship whose training 
package and AQF certificate levels are allocated to Wage Level B are as 
per Award rates. 

 

(c) Wage Level C 

Subject to clause 3.3 of this schedule, the minimum wages for a trainee 
undertaking a full-time AQF Certificate Level I–III traineeship whose training 
package and AQF certificate levels are allocated to Wage Level C are as 
per Award rates. 

 

(d) AQF Certificate Level IV traineeships 

(i) Subject to clause 3.3 of this schedule, the minimum wages for a 
trainee undertaking a full-time AQF Certificate Level IV traineeship 
are the minimum wages for the relevant full-time AQF Certificate 
Level III traineeship with the addition of 3.8% to those minimum 
wages. 

(ii) Subject to clause 3.3 of this schedule, the minimum wages for an 
adult trainee undertaking a full-time AQF Certificate Level IV 
traineeship are as per Award rates, provided that the relevant wage 
level is that for the relevant AQF Certificate Level III traineeship. 

3.2 Minimum wages for part-time traineeships 

(a) Wage Level A 

Subject to clauses 3.2(f) and 3.3 of this schedule, the minimum wages for a 
trainee undertaking a part-time AQF Certificate Level I–III traineeship 
whose training package and AQF certificate levels are allocated to Wage 
Level A are as per Award rates. 
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(b) Wage Level B 

Subject to clauses 3.2(f) and 3.3 of this schedule, the minimum wages for a 
trainee undertaking a part-time AQF Certificate Level I–III traineeship 
whose training package and AQF certificate levels are allocated to Wage 
Level B are as per Award rates. 

 

(c) Wage Level C 

Subject to clauses 3.2(f) and 3.3 of this schedule, the minimum wages for a 
trainee undertaking a part-time AQF Certificate Level I–III traineeship 
whose training package and AQF certificate levels are allocated to Wage 
Level C are as per Award rates. 

 

(d) School-based traineeships 

Subject to clauses 3.2(f) and 3.3 of this schedule, the minimum wages for a 
trainee undertaking a school-based AQF Certificate Level I–III traineeship 
whose training package and AQF certificate levels are allocated to Wage 
Levels A, B or C are as per Award rates when the trainee works ordinary 
hours. 

 

(e) AQF Certificate Level IV traineeships 

(i) Subject to clauses 3.2(f) and 3.3 of this schedule, the minimum 
wages for a trainee undertaking a part-time AQF Certificate Level IV 
traineeship are the minimum wages for the relevant part-time AQF 
Certificate Level III traineeship with the addition of 3.8% to those 
minimum wages. 

(ii) Subject to clauses 3.2(f) and 3.3 this schedule, the minimum wages 
for an adult trainee undertaking a part-time AQF Certificate Level IV 
traineeship are as per Award rates, provided that the relevant wage 
level is that for the relevant AQF Certificate Level III traineeship. 

 

(f) Calculating the actual minimum wage 

(i) Where the full-time ordinary hours of work are not 38 or an average 
of 38 per week, the appropriate hourly minimum wage is obtained 
by multiplying the relevant minimum wage in clauses 3.2(a)–0 of this 
schedule by 38 and then dividing the figure obtained by the full-time 
ordinary hours of work per week. 

(ii) Where the approved training for a part-time traineeship is provided 
fully off-the-job by a registered training organisation, for example at 
school or at TAFE, the relevant minimum wage in clauses 3.2(a)–0 
of this schedule applies to each ordinary hour worked by the trainee. 

(iii) Where the approved training for a part-time traineeship is 
undertaken solely on-the-job or partly on-the-job and partly off-the-
job, the relevant minimum wage in clauses 3.2(a)–0 of this schedule 
minus 20% applies to each ordinary hour worked by the trainee. 
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3.3 Other minimum wage provisions 

(a) An employee who was employed by an employer immediately prior to
becoming a trainee with that employer must not suffer a reduction in their
minimum wage per week or per hour by virtue of becoming a trainee.
Casual loadings will be disregarded when determining whether the
employee has suffered a reduction in their minimum wage.

(b) If a qualification is converted from an AQF Certificate Level II to an AQF
Certificate Level III traineeship, or from an AQF Certificate Level III to an
AQF Certificate Level IV traineeship, then the trainee must be paid the next
highest minimum wage provided in this schedule, where a higher minimum
wage is provided for the new AQF certificate level.

3.4 Default wage rate 

The minimum wage for a trainee undertaking an AQF Certificate Level I–III 
traineeship whose training package and AQF certificate level are not allocated to a 
wage level is the relevant minimum wage under this schedule for a trainee 
undertaking an AQF Certificate to Level I–III traineeship whose training package 
and AQF certificate level are allocated to Wage Level B. 

3.5 Employment conditions 

3.5.1 A trainee undertaking a school-based traineeship may, with the agreement 
of the trainee, be paid an additional loading of 25% on all ordinary hours 
worked instead of paid annual leave, paid personal/carer’s leave and paid 
absence on public holidays, provided that where the trainee works on a 
public holiday then the public holiday provisions of this award apply. 

3.5.2 A trainee is entitled to be released from work without loss of continuity of 
employment and to payment of the appropriate wages to attend any 
training and assessment specified in, or associated with, the training 
contract. 

3.5.3 Time spent by a trainee, other than a trainee undertaking a school-based 
traineeship, in attending any training and assessment specified in, or 
associated with, the training contract is to be regarded as time worked for 
the employer for the purposes of calculating the trainee’s wages and 
determining the trainee’s employment conditions. 

3.5.4 All other terms and conditions of this Agreement apply to a trainee unless 
specifically varied by this schedule. 




