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Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 
register an industrial agreement; 
 
AND WHEREAS I, the undersigned, am satisfied that the agreement meets the requirements of 
the Act for registration and that it should be registered; 
 
AND WHEREAS the parties consent to this application for registration of the industrial agreement 
being determined on the papers; 
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NOW THEREFORE, the Commission, pursuant to the powers conferred under the Act, hereby 
orders – 
 

THAT the agreement made between the parties filed in the Registry of the Commission on 
18 September 2025, as amended, entitled City of Gosnells Operations Centre Industrial 
Agreement 2025 attached hereto be registered as an industrial agreement with effect 7 days 
from the date of this order which is in substitution for the City of Gosnells Operations 
Centre Employees Enterprise Agreement 2022 which by operation of s 41(8) of the Act is 
hereby cancelled. 

 
 
 
 
 
 
 

SENIOR COMMISSIONER R COSENTINO 

jbaniqued
LS Block
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Section 1: Application and Operation 
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3. Operation of the Agreement 
 
3.1 This Agreement will commence operation seven days after the Agreement is 

registered by the Western Australian Industrial Relations Commission. 
 
3.2 The nominal expiry date of this Agreement will be 30 June 2028. The Agreement 

shall continue to operate beyond the nominal expiry date until it is replaced or 
terminated. 

 
3.3 No less than 6 months prior to the nominal expiry date of this Agreement the 

partners shall commence discussions regarding a replacement Agreement. 
 

3.4 This Agreement excludes the Municipal Employees’ (Western Australia) Award 
2021, the Local Government Officers’ (Western Australia) Award 2021 and any 
other award made under the Industrial Relations Act 1979 (WA) (Award) that 
otherwise extends to and binds the employees and employer to whom this 
Agreement applies. 

 
3.5 Other than statutory entitlements (for instances those contained in the Minimum 

Conditions of Employment Act 1993 (MCE Act)) this Agreement is intended to set 
out all of the employees’ terms and conditions of employment. To the extent that 
an Award provides for an entitlement that is different to or not otherwise referred to 
in this Agreement (including where this Agreement is silent on a matter provided 
for in an Award), the Award entitlement will be inconsistent with this Agreement, 
this Agreement will prevail, and the Award will not apply. 

 
3.6 This Agreement will be read and interpreted in conjunction with the MCE Act. 

Where there is inconsistency between this Agreement and the MCE Act, and the 
MCE Act provides a greater benefit, the MCE Act provisions will apply to the extent 
of the inconsistency. 

 
3.7 The parties to this Agreement acknowledge that this Agreement can be varied by 

consent of the parties, and subject to approval by the Western Australian Industrial 
Relations Commission, at any time during its currency.  

 
3.8 The parties to this Agreement are: 
 

(a) The City of Gosnells, 2120 Albany Highway Gosnells (Employer). 
 
(b) The Western Australian Municipal, Administrative, Clerical and Services 

Union of Employees.  
 
(c) The Local Government, Racing and Cemeteries Employees Union (WA) 

(LGRCEU). 
 
(d) The Construction, Forestry, Mining and Energy Union of Workers, subject to 

the outcomes of applications (including CICS 9 of 2023) made to the WAIRC 
in accordance with section 72A of the Industrial Relations Act 1979. 

 
3.9 The employees bound by the terms of this Agreement are employed by the City of 

Gosnells in the classifications that are listed at Schedule 1, 2, 3 and 4 of this 
Agreement. The estimated number of employees covered by this Agreement is 
120. 
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3.10 If any provision of this Agreement is declared or determined to be illegal or invalid 
by final determination of any court or tribunal of competent jurisdiction, the validity 
of the remaining parts, terms or provisions of this Agreement shall not be affected, 
and the illegal or invalid part, term or provision shall be deemed not to be part of 
this Agreement. 

 
3.11 The area and scope of this Agreement is within the geographical boundaries of the 

state of Western Australia. 
 
4. Definitions 
 
4.1 "Casual" employee means an employee: 
 

(a) Who is employed on the basis that the employment is casual; and 
(b) Who does not have an entitlement to any paid annual leave, paid sick leave 

and unpaid parental leave; and 
(c) Who is informed that the employment offered is casual and there is no 

entitlement to paid leave before they are engaged. 
 
4.2 “CEO” means the Chief Executive Officer of the City. 
 
4.3 “Decision of the City” means, where this Agreement requires the City to make any 

decisions, give directions or instructions, or the like, they shall be made or given in 
the following ways: 

 
(a) By the CEO 
(b) By a person to whom the CEO has delegated authority. 

 
4.4 "Director" means the director within the employees’ directorate. 
 
4.5 "Manager" means the manager of the employees’ branch within their directorate. 
 
4.6 “Minimum Conditions of Employment” means those that are defined by the 

Minimum Conditions of Employment Act 1993. 
 
4.7 "Ordinary Hours" means the hours of work specified in Clause 21 - Hours of Work 

of this Agreement. 
 
4.8 "Part time" employee means an employee: 
 

(a) Who usually works less hours than a full-time employee; and 
(b) Who receives paid leave at the proportion that their hours bear to the hours 

of a full-time employee at the same classification; and 
(c) Whose hours of work are determined and changed from time to time by 

agreement with the manager. 
 
4.9 “Team Leader" means the team leader of the employees’ work area reporting to 

the supervisor within their branch. 
 
4.10 "Supervisor" means the supervisor of the employees’ work area within their branch 

in their directorate. 
 
4.11 "The City" means the City of Gosnells and is the employer who is party to this 

Agreement. 
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4.12 “Parties” means the employer and unions who are parties to this Agreement. 
 
4.13 “Partners” means the parties and the employees that are bound by the terms of 

this Agreement. 
 
4.14 "Union" means the Western Australian Municipal, Administrative, Clerical and 

Services Union, the Local Government, Racing and Cemeteries Employees Union 
(WA) or the Construction, Forestry, Mining and Energy Union of Workers. 

 
5. No Extra Claims 
 
5.1 The parties undertake for the life of this Agreement that there shall be no further 

claims, except for those granted under the terms of this Agreement. 
 
6. Objectives and Principles of This Agreement 
 
The partners to this Agreement are committed to ensuring that the City adopts a best 
practice approach to the management and operations of all facets of the organisation. 
 
The aims of this Agreement are to: 
 
6.1 Facilitate the achievement of the City of Gosnells' Business Plans. 

 
6.2 Enhance the quality and security of employment for City employees through the 

ongoing implementation of agreed structural efficiency processes together with the 
philosophies and initiatives detailed in this Agreement. 
 

6.3 Promote the development of trust and motivation within the City and to continue to 
foster good employer/employee relations. 

 
6.4 Provide the opportunity for proper and effective participation, through the 

appropriate on-site consultative processes. 
 
6.5 Develop an organisation that provides for improved wages and conditions for all 

employees through efficiency principles and customer service. 
 
6.6 Provide the opportunity for proper and effective consultation, through appropriate 

on-site mechanisms, prior to the implementation of any change which will affect 
the working conditions and/or productivity of an employee. 

 
6.7 Implement the goals and objectives contained within the City's Business Plans, 

internal policies and procedures and relevant Legislation. 
 
6.8 Develop performance measurement based on pre-determined goals and prioritised 

outcomes. 
 
6.9 Develop an organisation which is effective, efficient and competitive in delivering 

services which are responsive to the needs of both internal and external 
customers. 

 
6.10 Develop a flexible and responsive workforce, which efficiently meets the needs of 

its customers both internal and external. 
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6.11 Ensure that technology is used to its optimum capacity and is linked to the 
appropriate training. 
 

6.12 Ensure that honesty, mutual respect and a business-like attitude prevail at all 
times. 

 
6.13 To recognise and support the different cultural groups within the City. 
 
7. Commitment 
 
7.1 The partners to the Agreement are committed to improving employer-employee 

relations and improving productivity, flexibility, efficiency, quality of employment 
and delivery of quality services. 

 
7.2 The partners to the Agreement are committed to enhancing the competitiveness 

and efficiency of the business by being an excellent deliverer of municipal 
services. 

 
7.3 The partners to the Agreement are committed to improving activities through a 

‘team approach’ to problem solving. 
 
7.4 The partners to the Agreement are committed to developing employees’ 

appreciation of the needs of the City’s stakeholders. 
 
7.5 The Agreement shall not operate to cause any employees to suffer a reduction in 

ordinary time earnings or Standard Conditions. 
 
7.6 The partners to this Agreement are committed to ensuring that all processes and 

strategies undertaken and implemented in accordance with this Agreement will be 
within the parameters of City Policies and Procedures and any other relevant 
legislation. 

 
7.7 The partners acknowledge the need to achieve high quality standards.  Both 

management and employees variously at each level will accept the need for the 
provision of high quality services and will continually work together to seek 
improvements in quality management. 

 
7.8 The City's success depends on its ability to maintain best practice standards and 

processes in delivering services which benefit the ratepayers and the community. 
Our ability to do this and subsequently our job security, depends on the 
contribution of each and every individual employee and the ongoing satisfaction of 
our stakeholders. 

 
8. Code of Conduct 

 
All employees agree to abide by the Code of Conduct as detailed in the City’s policies and 
the following: 
 
(a) Adhere to City policy and procedures and amendments therein. 
 
(b) Comply with Work Health and Safety guidelines. 
 
(c) Wear safety equipment as instructed. 
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(d) Protect and enhance the image and interest of the City. 
 
(e) Protect the property (including hardware and software) of the City. 
 
(f) Inform the supervisor of any deviation to agreed goals, methods, systems, 

deadlines. 
 
(g) Comply with the supervisors lawful instructions at all times. 
 
(h) Use tact and courtesy when interacting with the public. 
 
(i) Co-operate with other staff to perform effectively as an organization. 
 
(j) Supply relevant, accurate and complete information. 
 
(k) Maintain confidentiality. 
 
(l) Refrain from misconduct. 
 
(m) Be punctual at all times whilst undertaking City business. 
 
(n) Under no circumstances to engage in behaviour which could lead to the harm or 

offence of another person. 
 
(o) Under no circumstances to fight or engage in or commit any behaviour considered 

to be serious misconduct, for example (but not limited to) fighting or theft. 
 
(p) Seek approval from the supervisor when intending to leave the workplace for non-

work related purposes. 
 
(q) Work up to, or above, the standard expected by the Employees’ supervisors. 
 
(r) Refrain from using abusive language. 
 
(s) Demonstrate the City’s ethics. 
 
(t) Ensure that honesty, mutual respect and a business-like attitude prevail at all 

times. 
 
(u) Work towards achieving the City’s Strategic and Operational Plans. 
 
(v) Be actively involved in continuous improvement. 
 
(w) Adopt and implement the City’s Customer Services Standards and Charter. 
 
(x) Shall apply the standards incorporated in the City’s Code of Conduct to any 

dealings on social media. 
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Section 2: Consultation and Dispute Settlement 
9. Consultation  
 
9.1 This term applies if the employer: 

(a) has made a definite decision to introduce a major change to production, 
program, organisation, structure, or technology in relation to its enterprise 
that is likely to have a significant effect on the employees;  or 

(b) proposes to introduce a change to the regular roster or ordinary hours of 
work of employees. 

 
Major change 

 
9.2 For a major change referred to in paragraph (9.1)(a): 

 (a) the employer must notify the relevant employees of the decision to introduce 
the major change; and 

 (b) subclauses (9.3) to (9.9) apply. 
 
9.3 The relevant employees may appoint a representative for the purposes of the 

procedures in this term.   
 
9.4 If: 

(a) a relevant employee appoints, or relevant employees appoint, a 
representative for the purposes of consultation; and  

(b) the employee or employees advise the employer of the identity of the 
representative; the employer must recognise the representative.   

 
9.5 As soon as practicable after making its decision, the employer must: 

(a) discuss with the relevant employees: 

 (i) the introduction of the change; and 

 (ii) the effect the change is likely to have on the employees; and 

(iii) measures the employer is taking to avert or mitigate the adverse  
effect of the change on the employees; and 

(b) for the purposes of the discussion, provide, in writing, to the relevant 
employees: 

(i) all relevant information about the change including the nature of the 
change proposed; and 

(ii) information about the expected effects of the change on the 
employees; and 

(iii) any other matters likely to affect the employees. 

 
9.6 However, the employer is not required to disclose confidential or commercially 

sensitive information to the relevant employees. 
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9.7 The employer must give prompt and genuine consideration to matters raised about 
the major change by the relevant employees. 

9.8 If a term in the Agreement provides for a major change to production, program, 
organisation, structure or technology in relation to the enterprise of the employer, 
the requirements set out in sub clauses (9.2)(a), (9.3) and (9.5) are taken not to 
apply. 

 
9.9 In this term, a major change is likely to have a significant effect on employees if it 

results in: 

(a) the termination of the employment of employees; or 

(b) major change to the composition, operation or size of the employer’s 
workforce or to the skills required of employees; or 

(c) the elimination or diminution of job opportunities (including opportunities for 
promotion or tenure); or 

(d) the alteration of hours of work; or 

(e) the need to retrain employees; or 

(f) the need to relocate employees to another workplace; or 

(g) the restructuring of jobs. 
 
Change to regular roster or ordinary hours of work 
 

9.10 For a change referred to in paragraph (9.1)(b): 
 (a)  the employer must notify the relevant employees of the proposed change; 

and 
 (b)  subclauses (9.11) to (9.15) apply. 
 
9.11 The relevant employees may appoint a representative for the purposes of the 

procedures in this term. 
 
9.12 If: 
 (a) a relevant employee appoints, or relevant employees appoint, a 

representative for the purposes of consultation; and 
 (b) the employee or employees advise the employer of the identity of the 

representative; the employer must recognise the representative. 
 
9.13 As soon as practicable after proposing to introduce the change, the employer 

must; 
 (a)  discuss with the relevant employees the introduction of the change; and 
 (b)  for the purposes of the discussion - provide to the relevant employees; 

  (i)  all the relevant information about the change, including the nature of 
the change; and 

  (ii)  information about what the employer reasonably believes will be the 
effects of the change on the employees; and 

  (iii)  information about any other matters that the employer reasonably 
believes are likely to affect the employees; and  
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(c)  invite the relevant employees to give their views about the impact of change 
(including any impact in relation to their family or caring responsibilities). 

 
9.14  However, the employer is not required to disclose confidential or commercially 

sensitive information to the relevant employees. 
 
9.15  The employer must give prompt and genuine consideration to matters raised about 

the change by the relevant employees. 
 
9.16 This term does not affect the operation of sub-clauses 21.2, 21.3 and 21.6 of this 

Agreement. 
  
9.17  In this term; 

 relevant employees means the employees who may be affected by a change 
referred to in subclause (9.1). 

 
10. Solving Problems and Avoiding Disputes 
 
10.1 Objectives of this Clause 
 

The objective of this Clause is to ensure that: 
 

(a) We resolve our own problems quickly and avoid disputes through 
consultation and co-operation at the workplace, thereby minimising any loss 
in productivity and earnings; 

 
(b) Employees are treated in a fair and equitable manner, without fear or favour;  
 
(c) In the event of dispute, to ensure the partners involved suffer the least 

embarrassment, maintain their personal dignity and standing within the City 
at all times. 

  
10.2 Conditions to be observed while resolving problems and disputes 
 

So that the problems and disputes can be resolved peacefully and quickly, all 
parties shall carry out the processes in this Clause completely. Normal work shall 
continue at all times. 

 
10.3 The following procedure shall apply to questions or disputes arising about the 

meaning or effect of this Agreement, the Minimum Conditions of Employment or 
any other employment related matter that pertains to the employer/employee 
relationship. 

 
10.3.1 Where a question or dispute arises: 
 
10.3.2 In the first instance, employees and their supervisor and manager shall 

make every endeavour to resolve the question or dispute, within seven 
(7) days of the dispute being referred; 

 
10.3.3 If the matter remains unresolved, the parties shall refer the matter to the 

director, who shall respond within 7 days of the dispute being referred; 
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10.3.4 At any time throughout the process, the parties may refer the matter to 
the Human Resources branch to assist in resolving the question or 
dispute; 

 
10.3.5 If the above procedures are not able to resolve the dispute, the matter 

may be referred to the Western Australian Industrial Relations 
Commission for mediation, conciliation or arbitration.  

 
10.4 The mediator may be any person agreed between an employee and the City. 
 
10.5 At any stage of this procedure employees are entitled to representation by any 

person that the employee may choose to appoint. Such appointment must be in 
writing and provided to the City.     

 
10.6 Dealing with resolutions on matters about this Agreement 
 

Where a satisfactory outcome to a matter concerning a question or dispute about 
the meaning and effect of this Agreement has been reached and the matter was 
significant to the employees’ branch in general, their manager shall ensure that: 

 
(a) All relevant parties are made aware of the outcome; 
 
(b) Any necessary procedures are put in place to ensure the problem is not 

happening elsewhere and will not arise again. 
 
11. Disciplinary Procedures 
 
Where the relevant director seeks to discipline employees, the following steps shall be 
observed: 
 
(a) The City’s Policies and Procedures and amendments made therein shall apply. 
 
(b) Nothing contained within this Agreement prevents an employee’s immediate 

supervisor from exercising the CEO’s right to reprimand or dismiss the employee in 
the event that the employee commits misconduct. 
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Section 3: Types of Employment, Termination of Employment and Redundancy 
12. Contract of Employment 
 
12.1 Type of Employment 
 

An employee’s type of employment may be as a full time, part time or casual 
employee and shall be specified in the employee’s contract of employment. 

 
12.2 Probation 
 

12.2.1 Employees shall be on probation for 6 months from the date that the 
employee commenced employment with the City. 

 
12.2.2 At any time during or at the end of an employee’s probation period, the 

employee shall be advised if they have successfully passed their 
probation and therefore whether the City is going to continue their 
contract of employment. 

 
12.2.3 Sub clauses 12.2.1 and 12.2.2 do not apply to casual employees whose 

employment may be terminated by the provision of 1 hour’s notice. 
 
12.3 Termination of the Contract 
 

12.3.1 Except as hereinafter provided the period of notice to be given to 
terminate the contract of employment shall be as follows: 

 
Employee’s period of continuous service Period of notice 

Not more than 1 year At least 1 week 

More than 1 year but not more than 3 years At least 2 weeks 

More than 3 years but not more than 5 years At least 3 weeks 

More than 5 years At least 4 weeks 

 
12.3.2 The period of notice is increased by one (1) week if the employee being 

terminated is over 45 years old and has completed at least two (2) year’s 
continuous service with the City. 

 
12.3.3 A casual employee’s contract of employment may be terminated by notice 

of one hour on either side or payment or forfeiture in lieu of notice. 
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12.4 Payment or Forfeiture in Lieu of Notice 
 

12.4.1 Payment in lieu of Notice 
 

Where the City has chosen to give employees payment in lieu of notice, 
the amount of payment in lieu of notice shall equal the total of all 
amounts that, if the employee’s employment had continued until the end 
of the required notice period, the City would have become liable to pay 
to the employee. The total will be worked out on the basis of: 

 
(a) The employee’s ordinary hours of work; and 
 
(b) Amounts payable to the employee in respect of those hours 

including allowances, loadings and penalties that the employee 
could reasonably have expected to receive; and 

 
(c) Any other amounts payable to the employee under their contract of 

employment. 
 

12.4.2 Forfeiture of Pay in Lieu of Notice 
 

If employees fail to give the required notice, or employees give notice or 
are given notice but leave before the end of the notice period, such 
employees shall forfeit the amount that would equal payment in lieu of 
notice in sub-clause 12.3.1 above, from any money owed to the 
employee by the City. 

 
12.5 Dismissal for Misconduct 
 

Nothing in this Clause affects the City's right to dismiss employees without notice 
for refusal or neglect of duty or other serious misconduct which justifies instant 
dismissal, in which case employees shall only be entitled to be paid for the time 
worked up to the time of dismissal. 

 
12.6 Employees Engaged on a Contract for a Specified Time or Task 
 

If an employee is engaged on a contract for a specified time or a specified task, 
the contract of employment shall be terminated in accordance with the terms set 
out in the contract and the provisions of Sub-clause 12.3 shall not apply. 
 

12.7 Mixed Functions 
 
In keeping with the City’s Work Life Balance program and the concept of flexibility, 
the parties agree that, by agreement, employees may hold more than one position 
in the City and be paid at differential rates of pay covered by this and/or other 
agreements within the City, up to the standard average of 76 ordinary hours per 
fortnight.  Additional hours beyond the average of 76 hours per fortnight will be 
regarded as overtime and paid at the appropriate rate. 
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13. Redundancy 
 
13.1 An employee is entitled to be paid redundancy pay by the employer if the 

employee’s employment is terminated at the employer’s initiative because the 
employer no longer requires the job done by the employee to be done by anyone. 

13.1.1  Redeployment within the City of Gosnells 

Transfer to a lower paid position 

An employee who accepts a lower paid position shall continue to be paid 
their former ordinary time rate of pay (rather than the lower rate) for a 
period of two (2) years. Thereafter the rate will reduce to the ordinary time 
rate for the lower paid position. 

13.2 Redundancy Pay 

13.2.1 Where an employee’s employment is terminated due to redundancy, the 
employee’s redundancy pay will be calculated using the following table at 
the employee’s base rate of pay for their ordinary hours of work up to a 
maximum of 52 weeks. 

 13.2.2 Redundancy Pay Period 

Employee’s period of continuous service 
with the City on termination 

Redundancy Pay 

1 At least 1 year but less than 2 years 4 weeks 
2 At least 2 years but less than 3 years 6 weeks 
3 At least 3 years but less than 4 years 7 weeks 
4 At least 4 years but less than 5 years 8 weeks 
5 At least 5 years but less than 6 years 10 weeks 
6 At least 6 years but less than 7 years 12 weeks 

  
  Then: 

(a) Two weeks’ pay for every year of completed service up to 12 years of 
service, and; 

(b) Three weeks’ pay for every year of completed service from 13 years of 
service. 
 

13.2.3 Four (4) weeks’ pay will be paid in lieu of notice, if no notice is given. 

13.2.4 In addition to 13.2.3 above, an additional one (1) weeks’ pay in lieu of 
notice, if no notice is given, if over 45 years of age. 

13.2.5 In the case of voluntary severance an additional 4 weeks’ pay. 

13.2.6 A long service leave pro-rata payment shall be incorporated into the 
redundancy package for those staff with greater than five (5) years 
continuous service. 
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13.2.7 Notwithstanding the above, the City may choose to offer an alternative 
redundancy package. Employees will not be under any obligation to accept 
the alternative redundancy package over the arrangement above.  

13.3 Leave for Job Interviews 

13.3.1 An employee that has been given notice that they have been, or will be, 
made redundant shall during the period of notice of termination be entitled 
to be absent from work up to a maximum of one (1) day during each week 
of notice, without deduction of pay, for the purpose of being interviewed for 
further employment. 

13.3.2 An employee who claims to be entitled to paid leave under subclause 
13.3.1 shall, at the request of the employer, be required to produce 
reasonable proof of attendance at an interview or the employee shall not 
receive payment for the time absent. 

13.4 This clause does not apply to employees who are engaged on a fixed term 
contract, a contract for a fixed task, an expressly stated temporary engagement or 
who are casual employees. 

 
14. Phased in Retirement 
 
14.1 Subject to performance reviews and operational requirements, the City has the 

ability to negotiate a phased in retirement plan with employees. Such a decision 
will require the mutual agreement of the City and the employee and will be subject 
to: 

 
(a) Options being explored for a reduction in hours. 
 
(b) Health and safety implications. 
 
(c) Availability of alternative positions. 
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Section 4: Wages and Allowances 

15. Classification System 
 
15.1 For full time and part time employees, the rates of pay in Schedules 1, 2, 3 and 4 

have been determined in recognition of: 
 
(a) The employees’ commitment to the objectives of this Agreement; 
 
(b) The employees’ commitment to the development and ongoing involvement in 

the Staff Development Program; 
 
(c) The flexible ordinary hours of work in this Agreement; 
 
(d) The employees’ commitment to no extra claims for the life of this Agreement; 
 
(e) The flexible additional and emergency hours of work in this Agreement; 
 
(f) The incorporation of allowances into the total hourly rate of pay; 
 
(g) The ability to start and finish on site. 
 

16. Payment of Wages 
 
16.1 Employees’ wages shall be paid in fortnightly installments by electronic funds 

transfer into a bank, building society or credit union account nominated by the 
employee, provided that under the City’s payroll arrangements there is access to 
the financial organisation that the employee nominated. Where the City does not 
have access to the financial organisation that the employee nominated, such 
employees shall be required to arrange an account at another organisation that is 
suitable to the City. The City shall not be responsible for any costs employees may 
incur in establishing or maintaining a suitable account. 

 
16.2 Where monies have mistakenly been paid to an employee the mistaken payment 

should not give rise to 'unjust enrichment'.  The City shall be entitled to make 
deductions to recover the overpayment.  The City may negotiate for the recovery 
of monies over a reasonable timeframe where large amounts are involved. 

 
17. Higher Duties Allowance 
 
If employees are required to act in a position that has a greater pay rate than the pay rate 
the employee currently receives, the employee will be entitled to payment at the higher 
rate or a portion of the higher rate for each day subject to: 
 

(a) The amount paid to the employee if the employee is acting in a contract position to 
be at the discretion of the relevant director. 
 

(b) The amount paid to employees will be at rate of the classification of the position 
the employee is acting in. 
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18. Motor Vehicle Allowance 
 
18.1 Should employees use their own vehicle in the course of their employment, with 

the employee’s supervisor’s approval, such employees will be reimbursed at the 
rates referred to by the Australian Taxation Office and amendments as made to 
their rates schedule. 

 
19 First Aid and Safety Representative Allowance 
 
A First Aid and Safety Representative Allowance will be payable at the rate of $50.00 per 
fortnight to employees that are a City nominated first aid officer who is required to 
undertake first aid duties or an elected Safety Representative. 
 
20. Superannuation 
 
20.1  Prior to, or upon commencement, of employment the City must notify the 

employee that the employee has a right to nominate a superannuation fund that is 
a complying superannuation fund or scheme (as defined by s 48B(1) of the 
Industrial Relations Act 1979) to which the City must make superannuation 
contributions (including any co-contributions) on behalf of the employee.   

 
20.2 The City will make superannuation contributions in accordance with applicable 

Commonwealth Superannuation legislation. Contributions (including any co-
contributions) will be paid into a complying superannuation fund nominated by the 
Employee. The City and the employee will be bound by the employee’s 
nomination. The employee may, at any time, apply in writing to transfer from one 
fund to another and the City must not unreasonably refuse this request. 

 
20.3 Should the employee not specify a complying superannuation fund or scheme, 

payment will be made to the City’s default complying fund. If an employee then 
nominates a complying superannuation fund or scheme at any time in their 
employment, then the City must make superannuation contributions to that 
nominated complying superannuation fund or scheme. 

 
20.4 Additional Council superannuation will be available to employees on the following 

basis: 
 
(a) If employees contribute at least 3.5% but less than 5% of their base wage, 

the City will pay additional contributions of 3.5% to the employee’s 
nominated complying fund on the employee’s behalf.   

   
(b) If employees contribute at least 5% of their base wage, the City will pay 

additional contributions of 5% to the employee’s nominated complying fund 
on the employee’s behalf.   

 
20.5 Employees aged between 70 and 75 who satisfy superannuation legislative 

conditions will be eligible to receive the superannuation contributions provided by 
paragraphs 20.1, 20.2, and 20.3 and 20.4 above. 
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Section 5: Hours of Work and Related Matters 

21. Hours of Work 
 
21.1 The partners to this Agreement recognise the need to set flexible working hours to 

suit the arrangements for different sections of the City work force. 
 
21.2 Full Time Employee 
 

21.2.1 For the City of Gosnells, the ordinary hours of duty generally will not 
exceed thirty eight (38) hours per week on average over a four week 
period. To provide flexibility for staff and management in dealing with 
peak workloads, options to work 152 hours over a four week period or 
76 hours over a two (2) week period will be available which includes 
provision for a nine day fortnight or other roster arrangements.   

 
21.2.2 The start and finish dates of the employees’ two or four week period in 

21.2.1 above shall be specified by the City at the commencement of this 
Agreement. 

 
21.3 Arranging Work Hours 
 

21.3.1 When arranging employee starting and finishing times and the days on 
which employees will be required to work, the employees’ supervisors 
shall discuss their roster and any subsequent changes with the 
employees and shall take into consideration: 

 
(a) Forecasted and actual work load; 
 
(b) The most productive and efficient way to operate; 
 
(c) Employees’ personal and family needs; 
 
(d) Applying the flexible work arrangements fairly to all employees in 

the section; 
 
(e) Giving employees reasonable notice of a change in their hours. 

Reasonable notice shall be at least one week unless there are 
exceptional circumstances;  

 
(f) Employees may be required to be rostered on a weekend but for 

no more than six (6) weekends per year.  A weekend being either 
a Saturday or a Sunday, or both Saturday and Sunday. 
Emergency work as per clause 24 is considered to count towards 
the weekend roster, if worked on the weekend. 

 
(g) Employees engaged as street sweepers will not be entitled to 

weekend penalty rates for ordinary hours worked on Saturday and 
Sunday between the hours of 4.00am and 7.00pm. 

 
Any period worked on a weekend will be considered “a weekend” – 
for example if employees work only one day in a weekend this will 
be considered “one weekend” from the six that each employee 
may be required to work.  
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If an employee is required to work on a weekend and an employee 
works any additional hours over that detailed in 21.2, such 
employees will receive additional pay as detailed in clause 23 
“Additional Hours of Work”.  

 
21.3.2 If employees believe consideration has not been given fairly to all of the 

above issues, employees may discuss the matter with their manager 
who shall make a final decision. In the event that employees consider 
the decision to be unfair, the matter may be resolved using the dispute 
settlement procedure contained in this Agreement. 

 
21.3.3 Regardless of Sub-clause 21.2 above, by mutual agreement, an 

employee and the City may introduce some other arrangement of 
working the employee’s ordinary hours in accordance with the provisions 
of this Agreement. 

 
21.3.4 Employees guarantee that one mechanic will be available on a rotational 

basis to ensure that any significant breakdown work is completed so that 
critical equipment is available for the start of business on the following 
day where possible. 

 
21.4 Part Time Employees 
 

21.4.1 Part time employees shall be guaranteed a minimum number of hours 
per week on commencement. The number of hours guaranteed, and 
where practicable the days of the week and number of hours each day 
to be worked shall be stipulated in the employees’ written contracts of 
employment. 

 
21.4.2 Ordinary hours may be worked on any six (6) consecutive days of the 

week Monday to Sunday. 
 
21.4.3 Employees will not be entitled to overtime or time in lieu provisions until 

the employee has worked in excess of 152 hours in their designated four 
(4) week, or 76 hours in their designated two (2) week period.  

 
21.4.4 A part time employee who is requested to work additional hours has the 

right to refuse such a request. 
 
21.4.5 In keeping with the City’s Work Life Balance program and the concept of 

flexibility, the parties agree that, by agreement, employees may hold 
more than one position in the City and be paid at differential rates of pay 
covered by this and/or other agreements within the City, up to the 
standard average of 76 ordinary hours per fortnight.  Additional hours 
beyond the average of 76 hours per fortnight will be regarded as 
overtime and paid at the appropriate rate. 

 
21.5 Casual Employees 
 

21.5.1 The number of hours that employees may be required to work each 
week or day and the days on which employees will be required to work 
will vary depending on the City's needs. 
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21.5.2 When employees are required to work, their hours of work shall be as 
specified by the City and may be varied with one hour's notice. 

 
21.5.3 Casual employees have no entitlement to redundancy provisions or 

leave provisions as specified within this Agreement except for unpaid 
carers leave, unpaid family and domestic violence leave, unpaid 
compassionate/bereavement leave and long service leave. 

 
21.6 All Employees 
 

21.6.1  The ordinary span of hours shall be between 6.00am and 6.00pm and 
shall not exceed 12 hours on any day except where employees have 
received express permission from their supervisor or manager to work 
more than 12 hours. Employees must gain express permission from their 
supervisor to work over 8.44 hours in one day. 

 
21.6.2 The ordinary span of hours for sweeper drivers shall be between 4.00am 

and 7.00pm and shall not exceed 12 hours on any day except where 
employees have received express permission from their supervisor or 
manager to work more than 12 hours. Employees must gain express 
permission from their supervisor to work over 8.44 hours in one day.  

 
21.6.3 Ordinary hours may be worked on any day of the week Monday to 

Sunday inclusive (having regard for clauses 21.3.1 and 21.6.1). 
 
21.7 Weekend penalty rates 
 

21.7.1 All ordinary hours worked on a Saturday will be paid at the rate of time 
and half; 

 
21.7.2 All ordinary hours worked on a Sunday will be paid at the rate of double 

time; 
 
21.7.3 Weekend penalty rates for ordinary hours worked in accordance with 

clauses 21.7.1 and 21.7.2 will be paid for the actual time worked on 
Saturday and Sunday; 

 
21.7.4 An employee required to work ordinary hours on a Monday to Friday 

outside the span of hours provided for in clauses 21.6.1  and 21.6.2 will 
be paid a penalty of 20% in addition to the ordinary time rate for hours 
worked outside such span. 

 
21.8 Night-shift and recovery day 
 

21.8.1 An employee who is required to work ordinary hours of at least four 
hours between the hours of 6pm and 6am or a shift of any length 
between the hours of 10pm and 5am will be paid at the night-shift 
penalty of rate of 50% instead of the rate specified in clause 21.7.4. 

 
21.8.2 At the conclusion of a night shift, or a series of night shifts, where the 

shift ends on the morning of a normal working day, an employee will be 
paid for an ordinary shift at the base rate of pay that day without being 
required to attend work. The “recovery day” hours will count towards 
ordinary hours for that fortnight. 
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21.9 Irrigation staff 

 
21.9.1 Employees whose duties require extra vigilance due to seasonal 

demands (for example irrigation staff) will be required to arrange with 
their supervisor to work their RDO’s during peak demand periods.  
Banked RDO’s can be taken with other leave entitlements during off-
peak periods.  Peak and off-peak periods are to be determined by the 
relevant supervisory staff.  To be applied in conjunction with clause 21.3. 

 
22. Meal and Rest Breaks 
 
22.1 Except as hereinafter provided an unpaid meal break, not exceeding half an hour 

in duration, shall be taken each day, the timing of which shall be at the discretion 
of the supervisor. 

 
22.2 Employees shall not be required to work for more than five (5) ordinary hours 

without an unpaid meal or rest break, except where an alternative arrangement is 
agreed between an employee and Management. 

 
22.3 Except as hereinafter provided, if employees are engaged in physical tasks, such 

employees will receive a paid morning tea break, not exceeding ten minutes, each 
day, the timing of which shall be at the discretion of the supervisor. If employees 
work in excess of or equal to a 12 hours span, such employees will receive an 
afternoon tea break not exceeding ten (10) minutes on that day. 

 
23. Additional Hours of Work 
 
23.1 Employees may be required to work reasonable additional hours and such 

employees shall not unreasonably refuse.  
 
23.2 All additional hours of work must be scheduled or approved by employees’ 

supervisors or manager. 
 
23.3 Where employees work more than 76 hours in any two (2) week pay period, such 

employees shall receive the following total hourly rates of pay for each additional 
hour worked: 

 
(a) Time and a half for the first 2 hours on any one day over the 76 hours. 
 
(b) If employees work over 2 consecutive additional hours on any one day over 

the 76 hours such employees will receive double time for each hour after that 
on that one day. 

 
(c) If approved, additional hours are available to employees after a 76 hour pay 

period paid at the above rates or by time in lieu.  
 
(d) Where employees are required to work over their allocated six (6) weekends 

a year such employees will receive payment for additional hours as shown 
above. 
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23.4 Any additional hours outstanding at the time of termination of an employee’s 
contract of employment shall be paid out to the employee at their normal rate of 
pay. 

 
23.5 Time off in lieu (TOIL) 
 

(a) An employee may elect, with the consent of their immediate supervisor, to 
take time off instead of payment for overtime. 

 
(b) Overtime which is accrued as TOIL shall be taken at a rate equivalent to the 

appropriate overtime penalty rate. 
 
(c) Time off instead of payment for overtime may be taken at a mutually 

convenient time.  However, if accumulated time-in-lieu is not taken within a 
period of 12 months, the employer may elect to pay out the employee at the 
appropriate penalty rate and at the rate for the classification in which the 
employee worked the overtime. 

 
24. Emergency Work 
 
24.1 The City reserves the right to call upon employees to attend for duty, to perform 

emergency work, at any time. If the emergency work is completed within an 
employee’s ordinary hours employees will receive the flat hourly rates prescribed 
in Schedule 1, 2, 3 and 4 “Rates of Pay” of the Agreement. Employees undertake 
not to unreasonably refuse to attend for such emergency work. If employees are 
called out and work over 76 hours in a fortnight then such employees will be paid 
for additional hours at the rates prescribed in Clause 23 Additional Hours of Work. 

 
24.2 Where employees attend for emergency work, such employees shall receive their 

total hourly rate of pay for each hour worked plus the time reasonably spent in 
getting to and from the workplace. Employees shall be entitled to a minimum of 
three (3) hours payment for the first call out, regardless of the amount of time 
worked. However, subsequent call backs on the same day will not attract 
additional payment until a minimum of three hours has been worked (inclusive of 
the actual time worked and spent travelling on the first callout). 

 
24.3 Emergency work shall be done in accordance with City policy. The main aim of the 

policy shall be to ensure rostering of full time employees to be available to attend 
for emergency work is done fairly. The City shall ensure that employees are 
always given a current copy of any updates to the policy as soon as it is 
practicable. 

 
25.4 Emergency work means an unplanned return to work after leaving the workplace 

and does not include employees being requested before they leave the workplace 
to return at any given time to work additional hours or to work additional hours 
before the start of their ordinary hours. 

 
24.5 Emergency work or Additional Hours worked as per Clause 23 of this Agreement, 

worked for the purposes of participating in the stand-by crew for fire calls, will 
receive their normal hourly rate plus 50% for each hour worked. Stand-by crews 
for fire calls do not count towards working 6 weekends per year. 
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25. Notice of Inability to Attend 
 
24.1 If employees are unable to attend work for any reason, employees must give their 

supervisor or manager as much notice as possible and at least notify their 
supervisor or manager no later than the time they are required to commence work, 
except in extraordinary circumstances where it is not possible to do so. 

 
25.2 When employees notify the City of their inability to attend work, employees must 

explain the reason and the estimated duration of the absence. 
 
25.3 If Employees remain absent from duty, without leave, for a period in excess of five 

(5) working days without notifying the City of the reason within twenty four hours of 
the commencement of such absence, such employees shall be deemed to have 
abandoned their employment and the contract of service shall be terminated from 
the date the employee first became absent without leave. 
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Section 6: Leave and Public Holidays 

26. Public Holidays 
 
26.1 Employees shall be entitled to holidays on the following days: 
 

(a) New Year’s Day, Good Friday, Easter Monday, Christmas Day and Boxing 
Day. 

 
(b) The following days, as prescribed in Western Australia: Australia Day, Anzac 

Day, Easter Sunday, Sovereign’s Birthday and Labour Day. 
 
(c) Western Australia Day as prescribed in Western Australia. 

 
(d) Any other day prescribed and gazette as a public holiday by the government 

of Western Australia. 
 

26.2 Regardless of Sub-clause 26.1 above, employees and the City may agree that 
another day be taken as a holiday in substitution of any of the above public 
holidays. An employee who works on a substituted and actual public holiday will 
be paid the penalty rate for working on the substituted public holiday, but not both.  

  
26.3 Where an employee is required to work on a public holiday they will be paid at the 

rate of double time and a half times their ordinary rate of pay for each hour worked 
on that day.  While the observed day and the public holiday are both regarded as 
public holidays for payment purposes, an employee who works on both the 
observed and actual public holiday will be paid the penalty rate for working on the 
observed public holiday, but not both.  By mutual agreement between the 
employee and the supervisor, time in lieu will be applicable at normal time. 

 
26.4 For the purposes of this Clause a public holiday is paid at an employee’s normal 

standard hours per day. 
 
26.5 This Clause shall not apply to casual employees. 
 
26.6 Part time employees who would have been rostered on the public holiday, shall 

receive payment for the hours they would have been rostered. 
 
27. Annual Leave 
 
27.1 Entitlement and Accrual 
 

27.1.1 For each year of service with the City, full time employees are entitled to 
190 hours (5 weeks) paid annual leave. 

 
27.1.2 Part time employees are entitled to a proportionate amount of paid 

annual leave to the entitlement for full time employees specified in 
paragraph 27.1.1 above, based upon the number of hours worked. 

 
27.1.3 During a period of annual leave, employees are entitled to receive a 

leave loading of 17.5%, calculated on the employees’ base rates of pay 
specified in Schedules 1, 2, 3 and 4 ‘Rates of Pay’ of this Agreement. 
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27.1.4 Employees’ entitlement to paid annual leave accrues progressively 
during a year of service according to the employee’s ordinary hours of 
work, and accumulates from year to year. 

 
27.1.5 Unless provided otherwise by a term of the Minimum Conditions of 

Employment, any time during which employees are absent from work on 
unpaid leave will not count as service towards the accrual of annual 
leave. 

 
27.1.6 An employee who is a shift-worker and: 

 
(a) Who works a roster and who over the roster cycle, may be 

rostered to work on any of the seven days of the week; and 
 
(b) Who is regularly rostered to work ordinary hours on Sundays and 

Public Holidays 
 

is entitled to an additional 38 hours annual leave after 12 months 
continuous service. 

 
27.1.7 Where an employee with 12 months’ continuous service is engaged for 

part of the 12 monthly period as a shift-worker, that employee must have 
their annual leave increased by half a day for each month the employee 
is continuously engaged as a shift-worker. 

 
27.2 Taking Annual Leave 
 

27.2.1 Employees may take their accrued annual leave entitlement at a time 
mutually agreed with their supervisors/manager.  

 
27.2.2 Employees must give as much notice as possible of their intention to 

take annual leave, and at least two (2) week’s written notice of their 
request to take leave. 

 
27.2.3 Employees are encouraged to take annual leave each year for rest and 

recreation purposes. Employees wishing to accrue leave balances in 
excess of 8 weeks must obtain the written approval of their supervisor or 
manager; failure to do so may result in the City directing that excess 
leave be taken in accordance with the provisions of paragraph 27.2.4 
below. 

 
27.2.4 The City may direct an employee to take annual leave at a time 

determined by the City provided that such direction does not result in the 
employee’s accrued annual leave balance being less than 8 weeks. 

 
 
27.2.5 Employees shall receive payment for annual leave at the base hourly 

rate of pay applicable at the time the leave is taken. The base rate does 
not include penalties, ordinary hours’ loadings or allowances that 
Employees may otherwise have been entitled to had they not proceeded 
on leave. 

 
27.2.6 Employees shall be paid for the period of annual leave in the normal pay 

periods unless the employee requests in writing that they be paid before 
the period of leave commences.  
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27.3 Christmas/New Year Close 
 

27.3.1 The City may decide to close the employees’ branch over any Christmas 
and New Year period which may include days before, during and after 
this period. 

 
27.3.2 It is a condition of the employees’ employment that the employee takes 

leave for the days specified by the City during a Christmas/New Year 
closure. 

 
27.3.3 Leave taken for a Christmas/New Year closure shall be paid annual 

leave to the extent of the employee’s accrual. If the employee does not 
have enough annual leave accrued for the duration of such closure, the 
employee shall be required to take unpaid leave. 

 
27.3.4 If an employee is required to take leave without pay in the event of an 

employer directed shutdown, the employee will still be entitled to be paid 
for any gazetted public holiday that falls on a day that they would usually 
be rostered to work. 

 
27.4 Cashing In Annual Leave 
 

Employees may request to cash in a proportion of their accrued annual leave 
provided that: 

 
(a) The request is made in writing; and 
 
(b) The employee receives the full amount that the employee would have been 

paid had the employee taken the leave that has been foregone; and 
 
(c) The employee retains a minimum accrued 2 weeks leave entitlement  

 
27.5 The provisions of Clause 27 ‘Annual Leave’ do not apply to casual employees. 
 
28. Personal Leave 
 
28.1 Personal/Carer’s and Compassionate/Bereavement Leave 

 
28.1.1 Paid personal leave is available to an employee when they are absent 

from work: 
 

(a) due to personal illness or injury; 
 
(b) for the purposes of caring for an immediate family member or 

member of the employee’s household who is sick, injured or 
experiences an unexpected emergency and requires the 
employee’s care and support (carer’s leave); or 

  
(c) because a member of the employee’s immediate family or 

household contracts or develops a personal illness or injury that 
poses a serious threat to their life, or dies 
(compassionate/bereavement leave). 
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28.1.2 The term “immediate family” includes: 
 

(a) the spouse (including a de facto spouse) or partner of the 
employee: and 

 
(b) child or an adult child (including an adopted child, a step child or 

an ex-nuptial child), parent, grandparent, grandchild or sibling of 
the employee or spouse of the employee. 

 
(c) for the purposes of compassionate/bereavement Lleave only, a 

former spouse or partner (including a former de facto spouse).  
 

28.2 Amount of Personal/Carer’s Leave 
 

28.2.1 For each year of service employees are entitled to 10 days of paid 
personal leave. 

 
28.2.2 Employees will be entitled to an additional two days of leave per year 

after three completed years of service. 
 
28.2.3 Employees’ entitlement to paid personal/carer’s leave accrues 

progressively during a year of service according to the employee’s 
ordinary hours of work, and accumulates from year to year. Part Time 
Employees will accrue personal leave on a pro rata basis. 

 
28.2.4 Unused accrued personal leave will not be paid out on retirement, 

redundancy or termination of employment. 
 
27.2.5 Where employees have payment for additional hours worked owing, 

such employees may elect, with approval from their manager, to take 
time off in lieu of payment for additional hours for the purpose of 
providing care to a family member who is ill.  

 
28.2.6 Employees may elect, with approval from their manager, to work make 

up time under which the employee would make up time off during their 
ordinary working hours, for the purpose of providing care to a family 
member who is ill, and work those hours at a later time.  

 
28.3 Payment for Paid Personal/Carer’s Leave 
 

28.3.1 The employee will be paid at the employee’s base rate of pay for the 
employee’s ordinary hours of work in the period that the employee is 
absent from work on paid personal/carer’s leave. 

 
28.3.2 If the period during which the employee takes paid personal/carer’s 

leave includes a day or part day that is a public holiday, the employee is 
taken to not be on paid personal/carer’s leave on that public holiday. 

 
28.4 Notice of Absence Required 
 

28.4.1 An employee shall notify their immediate supervisor of an absence due 
to sickness or to provide care to a member of their immediate family or 
household prior to the commencement of the employee’s next rostered 
starting time, or as soon as is reasonably practicable. Notification shall 
be by personal telephone voice call. In the event that the employee is 
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unable to comply with this requirement because of the nature of the 
illness, injury or family member care requirement, the employee should 
arrange for a member of their family or household to notify the employer. 

 
28.4.2 The notice should include details of: 

 
(a) the nature of the illness or injury or family member care 

requirement; and 
 
(b) in the case of carer’s leave, the name of the person requiring care 

and their relationship to the employee; and 
 
(b) how long the employee expects to be away from work. 

 
28.5 Evidence Required to Support Applications for Personal/Carer’s Leave 
 

28.5.1 Evidence supporting a claim for personal leave due to the sickness or 
injury of the employee: 

 
Employees must, for absences of more than three (3) consecutive days 
in any accrual year or on the fifth and subsequent occurrence in an 
accrual year, establish by evidence that would satisfy a reasonable 
person (such as a medical certificate, statutory declaration or other 
medical documentation specified by the employer) that the employee 
was unable to attend work because of injury or personal illness. Failure 
to comply with such a requirement will result in the employees not 
receiving payment for the period of absence. 

 
28.5.2 Evidence supporting a claim for personal leave due to the requirement to 

care for a member of the employee’s immediate family or household: 
 

The employee must, if directed by the employer, establish by production 
of the evidence or documentation specified by the employer that the 
employee was unable to attend work because of the requirement to care 
for a member of their family who suffered an injury, personal illness or 
unexpected emergency. Failure to comply with such a requirement will 
result in the employee not receiving payment for the period of absence. 

 
28.6 Unpaid Personal/Carer’s Leave 
 

28.6.1 An employee who is sick or injured and has exhausted their paid 
personal leave entitlement, and casual employees, may request unpaid 
personal leave subject to the employee complying with the notification 
and evidence requirements specified in clauses 28.4 and 28.5 above. 

 
28.6.2 An employee is entitled to 2 days of unpaid carer’s leave for each 

occasion when a member of the employee’s immediate family or 
household requires their care and support because of the member’s 
personal illness, injury or unexpected emergency. The employee must 
comply with the notification and evidence requirements specified in 
clauses 28.4 and 28.5 above when taking unpaid carer’s leave and must 
also have exhausted their paid personal/carer’s leave entitlement. 
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28.7 Compassionate/Bereavement Leave 
 

28.7.1 An employee, other than a casual employee, is entitled to 4 days of paid 
compassionate/bereavement leave for each occasion when a member of 
the employee’s immediate family, or a member of the employee’s 
household: 

 
(a) contracts or develops a personal illness or suffers an injury that 

poses a serious threat to their life; or 
 
(b) dies. 

 
28.7.2 Paid compassionate/bereavement leave may be taken as a single 

continuous 4 day period, or as separate periods of whole days, or in any 
other arrangement as agreed between the employee and the employer. 

 
28.7.3 The employee will be paid at the employee’s base rate of pay for the 

employee’s ordinary hours of work in the period that the employee is 
absent from work on paid compassionate/bereavement leave. 

 
28.7.4 The employee must comply with the notification and evidence 

requirements specified in clauses 28.4 and 28.5 above when taking 
compassionate/bereavement leave. 

 
28.7.5 A casual employee is entitled to 4 days unpaid 

compassionate/bereavement leave on each of the occasions referred to 
in paragraph 28.7.1 above. 

 
29. Parental Leave 
 

29.1 Parental Leave shall be granted in accordance with the terms of the Fair 
Work Act 2009 or its replacements. 

29.2 Paid Parental Leave 

29.2.1 Full time and part time employees (provided that they are the 
primary caregiver and have completed at least 12 months of 
continuous service) are entitled to up to 8 weeks paid parental 
leave. 

29.2.2 The period of paid parental leave shall not extend past the expiry 
date of an employee’s contract of employment. 

29.2.3 The period of paid leave forms part of the total 12 months of 
parental leave and is not to be taken in addition to this leave. 

29.2.4 An employee must return to the workplace before being eligible for 
any further periods of paid parental leave. 

29.2.5 Paid parental leave is calculated on an employee’s base rate of pay 
and excludes all penalties and allowances. 

29.2.6 Paid parental leave is calculated using an average of the last 12 
months of an employee’s contractual hours. 
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29.2.7 Paid parental leave can be taken on half pay for double the period.  

29.2.8 An employee is required to provide to the employer, in relation to a 
request for paid parental leave, a medical certificate or other 
evidence as determined by the employer to substantiate that the 
employee is the primary caregiver of the child. 

29.2.9 The paid parental leave will commence from the estimated due date 
of the birth of the baby or the commencement of unpaid leave, 
whichever comes first. 

 
30. Long Service Leave 
 
30.1 Long service leave shall be granted in accordance with the terms of the Local 

Government (Long Service Leave) Regulations 2024 (Regulations) as amended 
from time to time. 

 
30.2 Employees shall (after their first 7 years of continuous service with the City) have 

the option of taking pro-rata (9.1 weeks) long service leave with the remainder of 
the accrual being able to be taken after 10 years. 
 

30.3 If employees have completed part of the accrual period for long service leave on a 
part time basis, two calculations will be completed, in relation to the payment made 
to the employee whilst on long service leave. Whichever calculation is more 
favourable to the employee will be the payment made to the employee whilst on 
long service leave. 

 
(a) The first calculation will be in accordance with the long service leave 

provisions in the Regulations. 
 

(b) The second calculation will average the actual hours the employee worked 
throughout the accrual period, to a maximum of 152 hours in a four (4) 
week period. 

 
(c) Both calculations will be compared and the calculation which is most 

beneficial to the employee will be applied. 
 
30.4 Long service leave shall not affect an employee’s entitlement date for annual or 

sick leave. 
 
31. Study Assistance 
 
Study assistance and time off to attend lectures will be granted to employees subject to 
the following conditions: 
 
31.1 To qualify for any of the provisions of Clause 31 Study Assistance, employees 

must make written application to the relevant director for approval.  To be 
approved, the course of study must be relevant to the employee’s career and be of 
benefit to the employee and the City. 

 
31.2 Each employee seeking time off to attend an approved course of study shall make 

application in writing to the director who may, subject to the recommendation of 
the branch manager, grant or disallow the application. 
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31.3 The course of study shall be directly related to the duties being undertaken, or 

likely to be undertaken by the employee in the employ of the City. 
 
31.4 The number of staff attending courses of study at any one time shall not unduly 

interfere with the work of the City or any one directorate. 
 
31.5 Assistance towards additional qualifications including second or higher degrees, or 

a higher degree in a specialist area of benefit to the City as well as to the 
employee. 

 
Approved courses of study shall be: 
 
(a) First degree. 
(b) Certificate or Diploma courses at either TAFE institutions or Colleges of 

Advanced Education. 
(c) Post-Graduate Diploma. 
(d) Masters Degree. 

 
31.6 The City may invite employees to attend special courses of study considered by it 

to be of direct benefit to the City and meet such related costs incurred by 
employees as it sees fit. 

 
31.7 Paid leave to attend lectures during working hours shall not exceed five hours per 

week including travelling time, which may be incurred. 
 
31.8 The employee attending the course in their own time or completing the same 

amount of hours in their own time as the hours they request to be relieved from 
their work duties other than for exam leave. 

 
31.9 Reimbursement of 50% of all normal fees – including HELP - and book costs (with 

the exception of Guild fees) relating to that semester’s study to a maximum of 
$1000 per semester (based on two semesters per year), shall be made on 
evidence of successful completion of each semester’s course of study. 

 
31.10 If an exam falls during the normal span of hours the time shall be given off to 

attend the exam. Up to four additional hours will be given for exam preparation, 
including to employees who are studying externally. 

 
31.11 In any particular case where the circumstances may warrant the relaxation of 

these conditions or the imposition of further conditions, the manager should refer 
the application to the director for consideration and recommendation. 

 
31.12 Study leave can only be claimed for normal work hours. Study leave is not 

available to employees on annual or other leave. 
 
32. Leave Without Pay 
 
32.1 Approved leave without pay will not affect employees’ entitlement dates to annual, 

sick or long service leave until the absence exceeds twenty (20) consecutive 
working days unless specified otherwise by a term of the Minimum Conditions of 
Employment.  
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32.2 Approved leave without pay will only be granted in special circumstances. All 
accrued and pro-rata entitlements will need to be exhausted first and even then an 
employee’s request to take approved leave without pay may not be granted. 

 
33. Community Service Leave 
 
33.1 Employees are entitled to Community Service Leave for the purposes of jury 

attendance and unpaid volunteer emergency services attendance in accordance 
with the provisions of the Fair Work Act 2009. 

 
34.  Family and Domestic Violence Leave 
 
34.1 Family and Domestic Violence Leave shall be granted in accordance with 

provisions of the Fair Work Act 2009 and the Minimum Conditions of Employment 
Act 1993. The City of Gosnells recognises employees may face situations of 
violence and/or abuse in their personal life that may affect their attendance at 
work. The City of Gosnells is committed to provide support to employees who are 
victims of family and domestic violence. 

34.2 An employee who is a victim of family and domestic violence may access up to 
twenty (20) days per year (non-cumulative) of paid family violence leave for 
medical appointments, legal proceedings and other activities related to family 
violence. This leave will be in addition to existing leave entitlements and may be 
taken as consecutive or single days, or as a fraction of a day.  

34.3 Upon exhaustion of the leave entitlements in clause 34.2 an employee may use 
personal leave for medical appointments, legal proceedings and other activities 
related to family violence. Upon exhaustion of an employee’s personal leave 
entitlements they may access up to five days of leave without pay in relation to 
family violence. 

34.4 Employees must provide the City of Gosnells with notice of the need for leave, and 
the expected period of leave, as soon as possible after becoming aware of the 
need for leave. Employees may be required to provide evidence to substantiate 
the need for this leave. The evidence required is evidence that would satisfy a 
reasonable person that the leave is for the purpose for which it is being taken 
(statutory declarations would not be accepted). Specific examples of types of 
evidence that may satisfy a reasonable person include a court order, police report, 
hospital incident report or incident report from a social and community service 
organisation registered with the Women’s Council for Domestic and Family 
Violence Services. 
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35  Self Funded Leave 
 
35.1 Additional Leave Purchase 
 

35.1.1 Purchased leave aims to provide employees with the flexibility to access 
extra leave to assist in balancing work and personal commitments. By 
agreement with the City, an employee may request to purchase up to an 
additional four weeks of leave per year (full weeks only). In considering 
this request regard must be had to the operational requirements of the 
workplace and the impact on other staff and workloads. 

 
35.1.2 Purchased leave must be scheduled and utilised within the 12-month 

period in which it is purchased.  A leave application is required to be 
completed with the request.  Purchased leave not taken during this 
period (or extension by specific agreement with the manager/director) 
will automatically be reimbursed in the employee’s pay. 

 
35.1.3 Purchased leave will count as service for all purposes 
 

35.2 Self Funded Leave 
 

(a) An employee may elect to work for four years at 4/5ths (80%) normal salary 
and take the fifth year as paid leave. 

(b) Payment for the fifth year will not exceed the forgone salary. 
(c) Such arrangements are subject to the approval of the director. 
(d) The fifth year must be taken at the end of the four years' service, unless 

otherwise agreed by the employee and the director. 
(e) Where an employee takes leave under this arrangement, the period of leave 

shall not constitute a break in service.  However, entitlement to annual leave 
and long service leave will not continue to accrue. 

(f) An employee may withdraw in writing from this arrangement before 
completing the four-year period, in which case a lump sum payment of salary 
forgone will be made. 

(g) This arrangement is available only upon approval by the City and when an 
employee has cleared any accrual of annual leave, which is greater than two 
years accrual entitlements. 
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Section 7: Productivity Initiatives 
 
36. Annual Performance Review 
 
36.1 Annual Performance Reviews shall be conducted each year for all employees as 

required by the Local Government Act 1995. 
 
36.2 Employees agree to participate in the annual review system. Employees 

acknowledge that this is part of legislative requirements and that disciplinary action 
will be taken if active participation is not forthcoming. 

 
37. Continuous Improvement 

 
37.1 Continuous Improvement (CI) 
 

37.1.1 The partners are committed to the philosophy of Continuous 
Improvement (CI) and will provide leadership and support to the 
development of a CI culture. 

 
37.1.2 The partners will work together in identifying and implementing work 

improvement opportunities. 
 
37.1.3 Employees will acquire ownership of the improvement process by 

actively working towards and assisting the employees’ team in 
developing their own Key Performance Indicators (KPIs) which are 
aligned to the relevant strategic plan. These will be submitted to the 
employees’ director for approval. 

 
37.1.4 Training and support will be provided to enable employees to focus on 

continuous improvement and seek opportunities for more innovative 
solutions to workplace problems. 

 
37.1.5 CI will maximise organisational viability through improved customer 

service delivery and will provide employees with enhanced job 
satisfaction. 

 
37.2 Key Performance Indicators 
 

37.2.1 All partners acknowledge that Key Performance Indicators (KPIs) are the 
foundation for Continuous Improvement programs in that they enable 
work teams to monitor and measure performance with a view to 
improving that performance. 

 
37.2.2 The objectives defined in the Strategic Plan, will be the basis for defining 

KPIs and assessing service delivery. All partners acknowledge that this 
process can only be effective if the work team develops, accepts and 
implements their own KPIs in an environment, which is conducive to co-
operative partnerships within the workplace. 
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37.2.3 KPIs shall generally apply to: 
 

(a) Work process improvement initiatives. 
 
(b) Continuous improvement strategies. 
 
(c) Strategic and corporate planning. 
 
(d) Remuneration systems. 
 
(e) Performance of work teams. 
 
(f) Service levels. 
 
(g) Asset management programme and strategic goals. 
 
(h) Occupational Health and Safety. 
 
(i) All core areas of the business. 

 
37.2.4 KPIs which reflect the achievement of agreed programs and strategic 

initiatives which contribute to continuous improvement and productivity 
of the City may be developed by individuals, teams, sections and 
divisions. 

 
38. Work Health and Safety 

 
38.1 The City is committed to providing a safe working environment and safe systems 

of work by monitoring safety procedures, equipment and work practices and 
reviewing these where necessary. 

 
38.2 No changes at the workplace introduced by this Agreement shall negatively affect 

the City’s duty of care and its commitment to the safety and health of all 
employees at work. 

 
38.3 Regardless of the changes introduced by this Agreement, employees also have a 

duty of care and employees shall be required to comply with the City’s safety 
policies and procedures as well as legislative requirements at all times. 

 
39. Training, Development and Career Pathing 
 
39.1 It is the joint responsibility of the City and employees to actively pursue the 

development of skills. 
 
39.2 The City is committed to providing training to employees to enhance their career 

opportunities. Any training provided will be consistent with the current and future 
needs of the City. 

 
39.3 Employees agree to undertake the relevant training to enable employees to 

perform at their duties competently, and to increase their skills to provide excellent 
customer service. 
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39.4 An organisational training plan will be developed and maintained. The City agrees 
to annually budget a sum of money to implement the training plan.  

 
39.5 Employees shall be nominated for training programs in a way that is consistent 

with the City’s Policies and Procedures and amendments therein. 
 
40. Start and Finish On Site 
 
40.1 Employees are required to start and finish work at their designated work location 

and in accordance with the normal rostered hours. It is acknowledged by the 
partners, that a designated work location is where the project is or on the site 
where the project is to be undertaken. A designated work area will be 
identified/determined by the manager. 

 
40.2 Employees’ supervisors will ensure that work is arranged so that it is possible for 

employees to attend the work site at the commencement of the shift. 
 
40.3 This Clause shall only apply within the City of Gosnells boundaries. 
 
40.4 Where required or suitable, the City may allow use of council vehicles by 

employees between home and the designated workplace. This will be subject to 
agreement with the City and proof and an undertaking that the vehicle will be 
properly stored at any home locations. 

 
40.5 The partners recognise that some employees will be unable to start on the job due 

to the nature of equipment to be used and this is by agreement with the supervisor. 
 
41. Supply of Tools 
 
The City shall supply employees with the necessary tools to enable employees to perform 
their work in a safe and efficient manner. Consequently, employees will not be required to 
supply their own tools and will not receive a tool allowance. 
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SCHEDULE 1: RATES OF PAY - "OUTSIDE" WORKFORCE 
 
This schedule covers the City of Gosnells “outside” workforce, including employees 
engaged in the provision of engineering services, road sweepers, turf and horticultural and 
environmental services, but excludes employees in waste services, mechanics and 
building trades. 
 
1.1 Description of Levels 
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Engineering Operations 

Staff Levels 
Position Title Qualifications, training and experience Level 
 • N/A OS - Level 3 
Truck Driver/General Hand (Transport) • General classification 

• Multiskilled - able to undertake numerous tasks within a 
team environment 

• Other existing descriptions apply to this level, Eg. drainage 
construction, truck drivers (delivers/removes material 
to/from site).  

OS - Level 4 
Roller Operator/ General Hand OS - Level 4 

Truck Driver/General Hand (Roller Operator) • Operates complex machinery (Flocon, skid steer, 
backhoe, front end loader). 

OS - Level 5 
Truck Driver/General Hand (6 wheeler) OS - Level 5 
Truck Driver/General Hand (Water Cart) OS - Level 5 
Truck Driver/General Hand (Bitumen) OS - Level 5 
Truck Driver/General Hand (Ped Facilities) OS - Level 5 
Truck Driver/General Hand (Pipe Setter) OS - Level 5 
Truck Driver/General Hand (Drainage Alterations) OS - Level 5 
Truck Driver/General Hand (Signs) OS - Level 5 
Truck Driver/General Hand (Sweeper) • Operates complex machinery (hiab, skid steer, backhoe, 

front end loader) AND 
• Undertakes a range of duties, which require medium to 

high level of knowledge and complexity of public utility 
standards/requirements, works to levels, plan reading 

• Level 6 classification includes road sweeper drivers 

OS - Level 6 
Truck Driver/General Hand (Pipe Drain Cleaning) OS - Level 6 
Backhoe Operator/General Hand OS - Level 6 
Skid Steer Operator/General Hand OS - Level 6 
Loader Operator/General Hand OS - Level 6 
Excavator Operator/General Hand OS - Level 6 
 • Undertakes a range of duties which require medium to 

high level of knowledge and complexity - operates 
complex machinery, works to levels, plan reading, set out 
and level, quality control. 

OS -Level 7 

Grader Operator/General Hand • Undertakes a range of duties which requires medium to 
high level of knowledge and complexity (responsible for 
precision measuring, advanced earthmoving skills, plan 
reading, quality control, prioritise and organise works). 

OS - Level 8 

Team Leader Engineering Services • Provide leadership and engineering management skills to 
engineering teams. 

OS - Level 8 
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Parks & Environmental Operations 
Staff Levels 

Position Title Description Level 
Parks Apprentice – Horticultural and Turf 3 year TAFE assisted apprenticeship Schedule 4 
General Hand Parks Operations General parks operations duties - Unqualified OS – Level 4 
General Hand Parks Operations General parks operations duties - Qualified OS – Level 5 
General Hand Environmental Operations General environmental operations duties - Qualified OS – Level 5 
Loader Operator Parks Operations Operate front end loader and general parks operation duties OS – Level 5 
Truck Driver Parks Operations Operate heavy vehicle and general parks operations duties OS – Level 5 
Tractor Operator Parks Operations Operate tractor and implements to assist parks operations  OS – Level 5 
Horticultural Tradesperson Parks Operations Provide horticultural technical skills assist to parks operations  OS – Level 6 
Turf Tradesperson Parks Operations Provide turf technical skills to parks operations OS – Level 6 
Irrigation Tradesperson Parks Operations Provide irrigation technical skills to parks operations OS – Level 6 
Environmental Tradesperson Environmental Operations Provide environmental technical skills to environmental 

operations 
OS – Level 6 

Infrastructure Tradesperson Parks Operations Provide general carpentry and handyman skills to a trades 
certified level   

OS – Level 7 

Team Leader Environmental Operations Provide leadership and environmental management skills to 
environmental operations 

OS – Level 8 

Team Leader Parks Operations Provide leadership and horticultural management skills to parks 
operations general parks and streetscape areas 

OS – Level 8 
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1.2 Rate of Pay - Engineering/Parks and Gardens Outside Workforce 
 
 
Level Current Year 1 Year 2 Year 3 
  From the beginning of 

the first pay period 
commencing on or 

after 1 July 2025 

 
 
 
 

Year 1 salary rate plus 
4% with effect from the 
beginning of the first 

pay period 
commencing on or 

after 1 July 2026 

 
 
 
 

Year 2 salary rate plus 
3% or Perth CPI 

indicated by the March 
to March quarter 

issued by the 
Australian Bureau of 

Statistics (whichever is 
greater) capped at 4%. 

with effect from the 
beginning of the first 

pay period 
commencing on or 

after 1 July 2027 

1 N/A   
2 N/A   
3 N/A   
4 $74,945 $77,943 $81,061 
5 $78,588 $81,732 $85,002 
6 $82,049 $85,331 $88,745 
7 $84,343 $87,717 $91,226 
8 $89,425 $93,002 $96,723 

 
 

1.2.1 New pay rates commence from the beginning of the first pay period commencing on or 
after 1 July of each year. 

 
1.2.2  Casual employee means an employee who is engaged and paid as such. Casual 

employees will be paid, in addition to the hourly ordinary time rate and rates payable for 
shift and weekend work on the same basis as a weekly employee, an additional loading 
of 25% of the hourly ordinary time rate for the classification in which they are employed 
as compensation instead of paid leave. 

  
1.2.3  Penalties, including overtime for casual employees will be calculated on the hourly 

ordinary time rate for the classification in which they are employed exclusive of the 
casual loading. 

 
1.2.4  The services of a casual officer shall be terminated by one hour’s notice given on any 

day by either side, or by payment, on any day by either side, of one hour’s wages in lieu 
of such notice. 

 
1.2.5 Employees must maintain a current vehicle licence appropriate for the completion of 

their duties and commensurate with their PDFs. 
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SCHEDULE 2: RATES OF PAY - BUILDING MAINTENANCE EMPLOYEES 
 
This schedule covers the City of Gosnells employees engaged in the building trades. 
 
2.1 Classification/Duties Table 
 

Level Description 
One Multi-skilled Labourer/Driver 
Two Multi-skilled Trades Assistant  
Three Graffiti Technician 
Four Multi-skilled Trades Person  
Five Team Leader Facilities Maintenance 

 
 
2.2 Level 1 - Multiskilled Labourer/Driver 
 

2.2.1 Qualifications, Training and Experience 
 

An employee at this level will have satisfactorily completed, or be undertaking, 
structured and/or on-the-job training (including appropriate safety training), or possess 
relevant experience in some or all of the following areas: 

 
(a) Basic labouring skills. 
 
(b) Employees must maintain a current vehicle licence appropriate for the completion 

of their duties and commensurate with their PDFs. 
 
(c) Selected hand tool use. 
 
(d) Basic construction and/or maintenance (ie basic concreting). 
 
(e) Safe operations and user maintenance of minor plant and or light vehicles. 
 
(f) Parks maintenance. 
 
(g) Two way radio operations. 

 
2.2.2 Specialist Knowledge and Skills 
 

Indicative but not exclusive of the skills required of an employee at this level are: 
 
(a) Plant Operation Skills - use of a variety of selected hand tools and use of minor 

plant and equipment requiring basis operation rather than technical skills (brick 
cutters, brick hammers, small concrete cutters, some electrical power tools). 

 
(b) Sound knowledge of the City safety policy and other policies as they relate to the 

job being undertaken. 
 

2.2.3 Communication 
 

Basic verbal and written literacy and numeracy skills to enable liaison with works groups 
and communication with members of the public. 
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2.2.4 Complexity / Multi-skilling 

 
(a) Works under routine (general) supervision either individually or in a team 

environment. 
 
(b) Responsible for the quality and completion of their own work subject to routine. 
 
(c) Responsible for materials, tools, equipment and minor plant in their use. 

 
2.2.5 Decision Making and Problem Solving 

 
Problems at this level may require limited personal judgement. Work procedures are 
already well established. Must apply existing known techniques to the work with 
decision making being within existing procedures and practices. Required to make 
operations decisions relating to own safety and work as required by relevant legislation 
and the City safety procedures. 

 
2.3 Level 2 - Multiskilled Trades Assistant 
 

2.3.1 Qualifications, Training and Experience 
 

An employee at this level will have the requirements of Level 1 and have satisfactorily 
completed, or be undertaking, structured and/or on-the-job training (including 
appropriate safety training), or possess relevant experience in some or all of the 
following areas: 

 
(a) Intermediate construction and/or maintenance of minor to medium mechanical 

plant and bitumen, formwork and pipe laying. 
 
(b) Safe operation and user maintenance of minor to medium mechanical plant and 

medium vehicles. 
 
(c) Specialised hand tools and other equipment. 
 
(d) Basis supervision. 
 
(e) Employees must maintain a current vehicle licence appropriate for the completion 

of their duties and commensurate with their PDFs. 
 
(f) Plant certificate may be required, ie Chainsaw certificates etc. 
 
(g) May be required to hold appropriate Resuscitation and First Aid. 

 
2.3.2 Specialist Knowledge and Skills 
 

Indicative but not exclusive of the skills required of an employee at this level are: 
 

(a) Plant Operation Skills - use of a variety of specialised hand tools and minor plant 
and equipment requiring low to medium experience to operate. Single function 
equipment, operator machine maintenance and set up low to medium complexity 
ie cherry picker, scaffolding. 

 
(b) Use of measuring instruments and tools. 
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(c) Sound knowledge of the City safety policy and other policies as they relate to the 
job being undertaken. 

 
2.3.3 Communication 
 

Verbal and written literacy and numeracy skills to provide information and advice to 
other employees, higher level staff and members of the public. 

 
2.3.4 Complexity / Multi-skilling 
 

Broad range of activities with variation restricted to the area of operation with a limited 
complexity subject to training and/or experience ie Trade Assistant. 

 
2.3.5 Responsibility and Accountability 
 

(a) Works under routine (general) supervision either individually or in a team 
environment on a range of projects. 

 
(b) Responsible for the quality and completion of their own work subject to routine 

direction. 
 
(c) Responsible for materials, tools, equipment, vehicles and plant in their use. 
 
(d) Responsible for quality control/assurance procedures, including ability to 

recognise quality deviation/faults. 
 

2.3.6 Decision Making and Problem Solving 
 

Problems at this level are generally of a routine nature, requiring experience and a 
degree of personal judgement based on previous experiences and set guidelines. 
Solutions are already available with problems of limited difficulty. Required to make 
technical and operational decisions relating to own safety and work, and safety of other 
employees and the public. 

 
2.4 Level 3 – Graffiti Technician 
 

2.4.1 Qualifications, Training and Experience 
 

An employee at this level will have the requirements of Level 2 and will have 
satisfactorily completed structured training (including appropriate safety training), and 
possess relevant experience in some or all of the following levels: 

 
(a) Trade Certificate/s or equivalent experience recognised by the City. 
 
(b) Safe operation and user maintenance of mechanical plant. 
 
(c) Precision tools and instruments. 
 
(d) Materials and equipment estimating. 
 
(e) Progress towards Supervisory Certificate (level 1) and/or relevant experiences. 
 
(f) Employees must maintain a current vehicle licence appropriate for the completion 

of their duties and commensurate with their PDFs. 
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2.4.2 Specialist Knowledge and Skills 

 
Indicative but not exclusive of the skills required of an employee at this level are: 

 
(a) Plant Operation Skills - Operator skill level medium-high with significant 

experience, multi-function equipment, dimensional control working to existing 
levels or moderate degree of accuracy of design levels ie cherry picker. 

 
(b) Use and interpretation of precision measuring instruments and tools. 
 
(c) Plan reading, single dimensional. 
 
(d) Developed supervisory skills. 
 
(e) Basic understanding of quality control techniques. 
 
(f) Sound knowledge of the City safety policy and other policies as they relate to the 

job being undertaken and the affect on the public. 
 
(g) Knowledge of graffiti removal and restoration techniques. 

 
2.4.3  Communication 
 

Verbal and written literacy and numeracy skills to provide information and advice to 
other employees, higher level staff, clients, suppliers and members of the public. To 
liaise with supervisor over call out procedures. 

 
2.4.4 Complexity / Multi-skilling 
 

Broad range of activities with variation restricted to the area of operation with a high 
level of complexity subject to training and/or experience. 

 
2.4.5 Responsibility and Accountability 
 

(a) Works under limited supervision either individually or in a team environment on a 
range of projects. 

 
(b) Responsible for the quality and completion of their own work as well as work of 

other employees. 
 
(c) Responsible for providing employees under their supervision with on-the-job 

training and guidance. 
 
(d) Responsible for materials, tools, equipment, vehicles and plant in their use as well 

as used by others under their supervision. 
 
(e) Responsible for quality control/assurance procedures, including ability to 

recognise and correct quality deviation/faults. 
 
(f) May be responsible for the supervision and limited guidance of a small work 

group. 
 
(g) May be required to act as team leader when team leader is absent. 
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2.4.6 Decision Making and Problem Solving 
 

Problems at this level require employees to use some originality in approach with 
solutions usually attributed to application of previously encountered solutions or 
experience. 
 
(a) Required to make technical and operational decisions relating to own work and 

safety and safety to public. 
 
(b) May be required to make technical and operational decisions relating to the work 

and safety of others. 
 
(c) Be able to quote jobs and order plant and material. 

 
2.5 Level 4 – Multi Skilled Tradesperson 
 

2.5.1 Qualifications, Training and Experience 
 

An employee at this level will have the requirements of Level 3 and will have 
satisfactorily completed structured training (including appropriate safety training), and 
possess relevant experience in some or all of the following levels: 

 
(a) Must have Trade Certificate/s or equivalent experience recognised by the City. 
 
(b) Safe operation and user maintenance of specialist plant. 
 
(c) Materials, equipment and cost estimating. 
 
(d) Completed Supervisory Certificate (level 1) and/or relevant experiences. 
 
(e) Employees must maintain a current vehicle licence appropriate for the completion 

of their duties and commensurate with their PDFs. 
 
(f) Certificate/s may be required for scaffolding, explosive tools, and chainsaw. 

 
2.5.2 Specialist Knowledge and Skills 
 

Indicative but not exclusive of the skills required of an employee at this level are: 
 
(a) Operator skills level medium-high with significant experience. 
 
(b) Dimensional control of work requiring a high degree of accuracy with respect to 

design levels. 
 
(c) Technical skills in plan reading. 
 
(d) Sound supervisory, guidance and training skills. 
 
(e) Understand and applies quality control techniques. 
 
(f) Good working knowledge of the City organisation, operations and general 

procedures which impact upon their work. 
 
(g) Sound knowledge of the City safety policy requirements as they relate to the job 

performed and the affect on the public. 
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2.5.3 Communication 
 

Developed verbal and written literacy and numeracy skills to provide information and 
advice to other employees, higher level staff, clients, suppliers and members of the 
public. May be required to prepare basic written correspondence and/or prepare 
standard format reports. 

 
2.5.4 Complexity / Multi-skilling 
 

Capable of undertaking a range of specific tasks of a complex nature. 
 

2.5.5 Responsibility and Accountability 
 

(a) Works unsupervised and is subject to limited direction. 
 
(b) Responsible for quality and standard of work performed, including work of other 

employees. 
 
(c) Responsible for achieving and maintaining high technical quality with direction. 
 
(d) Responsible for providing employees under their supervision with on-the-job 

training and guidance. 
 
(e) Responsible for materials, tools, equipment, vehicles and plant in the employee's 

use and used by others under their supervision. 
 
(f) Responsible for quality control /assurance procedures, including to recognise and 

correct quality deviation and or faults. 
 
(g) Responsible for productivity and efficiency of work groups supervised. 

 
 

2.5.6 Decision Making and Problem Solving 
 

Problems at this level are frequently of a complex or technical nature, with solutions not 
necessarily related to previous direct experience and therefore require some initiative 
and personal judgement. If required, guidance and assistance is usually available. May 
be required to make planning, technical and operational decisions relating to the work 
and safety of other employees and safety of the public. 
 
In addition to the duties under an employee’s level, an employee shall be required to 
carry out the duties and use any equipment that the City determines is reasonably 
within their skill, competence and training. 

 
2.6 Level 5 – Team Leader Facilities Maintenance 
 

2.6.1 An employee appointed at this level will meet the requirements of a Level 4 Multi-skilled 
Tradesperson and in addition will provide leadership and management skills to the 
facilities maintenance team. 
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2.7 Rate of Pay - Building Trades 
 
 

Level Current Year 1 Year 2 Year 3 

  
From the beginning 

of the first pay period 
commencing on or 

after 1 July 2025  

 
Year 1 salary rate plus 

4% with effect from 
the beginning of the 

first pay period 
commencing on or 

after 1 July 2026 

Year 2 salary rate 
plus 3% or Perth CPI 

indicated by the 
March to March 

quarter issued by the 
Australian Bureau of 
Statistics (whichever 
is greater) capped at 
4% with effect from 
the beginning of the 

first pay period 
commencing on or 

after 1 July 2027 

One $78,308 $81,441 $84,699 
Two $88,422 $91,959 $95,638 

Three $92,419 $96,116 $99,961 
Four $96,295 $100,147 $104,153 
Five $97,795 $101,707 $105,776 

 
 
In addition to the above rates, casual employees will receive a loading of 25% in lieu of any leave 
entitlements calculated on their base rate of pay. 
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SCHEDULE 3: RATES OF PAY - MECHANICS 
 
This schedule covers the City of Gosnells mechanics. 
 
3.1 Classification/Duties Table 
 

Level Description 
One Probation 
Two Mechanic Tradesperson  
Three Leading Hand Mechanic 

 
3.2 Classification and Duties 
 

3.2.1 The classifications in this Clause have been determined in accordance with the work 
carried out in the employees’ Division. 

 
3.2.2 The table below shows the two different levels under this Agreement. A comprehensive 

description of qualifications, skills, knowledge and experience for each level, has been 
included in Schedule One - Guide to Classifications and Duties. To help ensure the 
objectives of this Agreement continue to be met the Guide to Classifications and Duties 
may be changed by the City at any time, after consultation with relevant employees. 

 
3.2.3 In addition to the duties under an employee’s level, an employee shall be required to 

carry out the duties and use any equipment that the City determines is reasonably 
within their skill, competence and training. 

 
3.2.4 Where employees are required to carry out duties at a higher level than an employee’s 

own for the purposes of training, such employees shall not be entitled to the rate of pay 
at that level. 

 
3.3 Rates of Pay 
 

3.3.1 For full time and part time employees, the rates of pay in this Clause have been 
determined in recognition of: 

 
(a) The employees’ commitment to the objectives of this Agreement; 
 
(b) The employees’ commitment to the development and ongoing involvement in the 

Staff Development Program; 
 
(c) The flexible ordinary hours of work in this Agreement; 
 
(d) Attaching RDOs to annual leave; 
 
(e) The employees’ work efficiency ratios 
 
(f) The incorporation of allowances into the hourly rate of pay; 
 
(g) The employees’ commitment to no extra claims in relation to all matters whether 

contained within this agreement or not for the life of this Agreement; 
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3.3.2 For casual employees, the rates of pay in this Clause have been determined in 
recognition of: 

 
(a) The casual employees’ commitment to the objectives of this Agreement; 
 
(b) The flexible ordinary hours of work in this Agreement; 
 
(c) Working additional hours at the total hourly rate of pay; 
 
(d) The casual employees’ commitment to no extra claims for the life of this 

Agreement. 
 
3.4 Rate of Pay - Mechanics 
 
 

Level Current Year 1 Year 2 Year 3 

  

From the beginning 
of the first pay 

period commencing 
on or after 1 July 

2025  

 
Year 1 salary rate plus 

4% with effect from 
the beginning of the 

first pay period 
commencing on or 

after 1 July 2026 
 
 
 

Year 2 salary rate 
plus 3% or Perth CPI 

indicated by the 
March to March 

quarter issued by the 
Australian Bureau of 
Statistics (whichever 
is greater) capped at 
4% with effect from 
the beginning of the 

first pay period 
commencing on or 

after 1 July 2027 

One $91,478 $95,138 $98,944 
Two $96,295 $100,147 $104,153 

Three $101,110 $105,155 $109,362 
 
 

3.4.1 In addition to the above rates, casual employees will receive a loading of 25% in lieu of 
any leave entitlements calculated on their base rate of pay. 

 
3.4.2 Penalties, including overtime for casual employees will be calculated on the hourly 

ordinary time rate for the classification in which they are employed exclusive of the 
casual loading. 

 
3.5 On Call rates 
             

An employee directed by the City to be available for duty outside of the employee’s ordinary 
working hours will be on call.  An employee on call must be able to be contacted and immediately 
respond to a request to attend work. 

 
Where the employee is on call, the employee will be paid an on call allowance as follows: 

 
            
  
 
 
 
 
 
 

 

Day Penalty Daily on-call Rate 
Monday - Friday Single time $40.00 
Saturday Time and half $60.00 
Sunday Double time $80.00 
Public Holidays Double and half $100.00 
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SCHEDULE 4: APPRENTICES 
 
If an employee is an Apprentice their wage will be based on a percentage of the normal 
Tradesperson/Horticulturalist rate: 
 
4.1 4 Year Term  % 
 
 

First Year 45 
Second Year 60 
Third Year 75 
Fourth Year 90 

  
 
4.2 3 Year Term  % 
 
 

First Year 55 
Second Year 75 
Third Year 88 

  
 
. 
 



SCHEDULE 5: SIGNATURES OF THE PARTIES 

The City of Gosnells Operations Centre Industrial Agreement 2025. 

For and on behalf of the City of Gosnells 

Ian Cowie 
Chief Executive Officer 
City of Gosnells 
2120 Albany Highway 
GOSNELLS WA 6110 

I 9 1..( .. . ... , .... .. ! .. .. .. 

Date 

classifications listed in Schedules 1, 2, 3 and 4 of this Agreement. 

~ 
Date:.f.1. 'r..1 . . 

Western Au alian Municipal , Administrative, Clerical and Services Union of E 
102 East P~rade 
EAST PERTH WA 6004 

UI · 0t · Date:. tJ, j ./. J-(? '1-- 5:, 
Local Governmen , acing and Cemeteries Employees Union (WA) (LGRCEU) 
Unit 209/396 Scarb rough Beach Road 
OSBOURNE PAR WA 6017 

Construction, Forestry, Mining, Energy Union of Workers ( 
80 Beaufort Street 
PERTH WA 6000 
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ABN 29 335 501 982 
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