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CITY OF CANNING INDUSTRIAL AGREEMENT 2025 

WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION 
 
PARTIES CITY OF CANNING 

APPLICANT 
-v- 

WESTERN AUSTRALIAN MUNICIPAL, CLERICAL AND SERVICES 
UNION (WASU), THE LOCAL GOVERNMENT RACING CEMETRIES 
EMPLOYEES UNION (LGRCEU)  

RESPONDENTS 
 
 THE CONSTRUCTION, FORESTRY, MINING AND ENERGY UNION 

OF WORKERS 
 

         INTERVENOR 
 
CORAM COMMISSIONER T KUCERA 
DATE MONDAY, 12 JANUARY 2026 
FILE NO/S AG 9 OF 2025 
CITATION NO. 2026 WAIRC 00010 
 

Result Agreement registered 

Representation 

Applicant Mr C Beetham (of counsel) 
 
Respondents Mr C Fogliani (of counsel) on behalf of the Western Australian Municipal, 

Clerical and Services Union (WASU)  
 

Mr K Trainer on behalf of the Local Government Racing Cemetries 
Employees Union (LGRCEU) 

 
Intervenor Mr O Fagir (of counsel) on behalf of the Construction, Forestry, Mining and 

Energy Union of Workers (CFMEUW) 
 

Order 

WHEREAS this is an application pursuant to s 41 of the Industrial Relations Act 1979 (WA) to 
register an industrial agreement;  
 
AND WHEREAS I am satisfied that the agreement meets the requirements of the Industrial 
Relations Act 1979 (WA) and that it should be registered;  
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AND HAVING heard from Mr C Beetham on behalf of the applicant, Mr C Fogliani on behalf of 
the WASU and Mr K Trainer on behalf of the LGRCEU and Mr O Fagir on behalf of the CFMEUW, 
the Commission, pursuant to the Industrial Relations Act 1979 (WA) hereby orders –  
 

THAT the agreement made between the parties filed in the Registry on 22 January 2025 
entitled City of Canning Industrial Agreement 2025 (AG 9 of 2025) and attached to this order 
be registered as an industrial agreement to replace the City of Canning Enterprise Agreement 
2021, which by operation of s 41(8) is cancelled. 
 
 

 
 
 
 
 
 

COMMISSIONER T KUCERA 

hgunning
LS Signature
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WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION 
 
PARTIES CITY OF CANNING 
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WESTERN AUSTRALIAN MUNICIPAL, ADMINISTRATIVE, 
CLERICAL AND SERVICES (WASU)  

FIRST RESPONDENT 
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Result Agreement varied 

Representation (on the papers)

Applicant City of Canning 
 
First Respondent Western Australian Municipal, Administrative, Clerical and Services Union 

(WASU) 
 
Second Respondent The Local Government, Racing and Cemeteries Employees Union (WA) 
 
 
 

Order 

WHEREAS on 23 June 2026 the City of Canning filed an application seeking to vary the City of 
Canning Industrial Agreement 2025 pursuant to s 43 of the Industrial Relations Act 1979 (WA); 
 
AND WHEREAS the application sought to vary the Agreement to reflect a new classification and 
salary structure to apply to the City of Canning’s Outside Workforce; 
 
AND WHEREAS the application complies with Regulation 55 and Regulation 57 of the 
Industrial Relations Commission Regulations 2005 (WA); 
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AND WHEREAS all parties to the Agreement consent to this application for the variation of an 
industrial agreement being determined on the papers; 
 
AND WHEREAS all the parties to the Agreement consent to its variation in accordance with the 
City of Canning’s application; 
 
NOW THEREFORE the Commission, pursuant to the powers conferred under the 
Industrial Relations Act 1979 (WA) hereby orders – 

 
THAT the City of Canning Industrial Agreement 2025 be varied by substituting the 
agreement attached hereto, with effect from the date of this order. 

 
 
 
 
 
 
 

SENIOR COMMISSIONER R COSENTINO 

jbaniqued
LS Block



   

 
 
 
 
 

 
 
 

CITY OF CANNING 

INDUSTRIAL AGREEMENT 
2 0 2 5 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

A• CITY OF 
~, CANNING 



 

 
  Page | 2        City of Canning Industrial Agreement 2025  
 

Contents 
Contents 2 
1. Welcome 7 

1.1 What is the aim of this Agreement? 7 
1.2 Who are Parties to this Agreement? 7 
1.3 Who is covered by this Agreement? 7 
1.4 When does this Agreement operate? 7 
1.5 No extra claims 7 

2. Vision & Values 8 
2.1 What is our Vision? 8 
2.2 What does a welcoming and thriving City mean? 8 
2.3 How can I contribute to our welcoming and thriving City? 8 
2.4 How can I embrace the City’s Values? 8 

3. What types of employment are there? 10 
3.1 What types of employment are there? 10 
3.2 How will I know what type of employment category I will be? 10 
3.3 Working full-time 10 
3.4 Working part-time 10 
3.5 Working as a casual employee 11 
3.6 Casual Conversion 12 
3.6.3 How will my request be considered? 12 
3.7 Maximum Term Employment 12 
3.8 Probation 12 

4. Hours of Work 13 
4.1 What are my ordinary hours? 13 
4.2 When can I work my ordinary hours? 13 

5. Rosters 16 
5.1 What are my roster arrangements? 16 
5.2 Can the rosters be changed? 17 

6. Breaks 19 
6.1 When can I take a break? 19 
6.2 What if my unpaid meal break needs to be delayed? 19 
6.3 What if I am required to work through my unpaid meal break? 19 
6.4 I work in Community Safety, how do my breaks work? 19 
6.5 I work in the Library, how do my breaks work? 20 

7. Flexible Work Hours 21 
7.1 What RDO Arrangements are available? 21 
7.2 How is my RDO Arrangement set up, changed or ended? 21 
7.3 Scheduling and changing your RDOs 21 
7.4 As an Eligible Salaried Officer, can I request to set up, change or end my RDO Arrangement? 22 
7.5 What happens to my RDO if I change positions? 22 
7.6 Can I bank RDOs? 22 
7.7 Can I request to work flexible hours? 22 
7.8 Can I request a transition to retirement arrangement? 23 

8. Penalties 24 
8.1 What penalty rates apply to me? 24 

9. Overtime 25 
9.1 How will overtime be calculated? 25 
9.2 When may I be required to work overtime? 25 
9.3 When will I be paid overtime? 25 



 

 
  Page | 3        City of Canning Industrial Agreement 2025  
 

9.4 What overtime rates do I get paid? 25 
9.5 What rest period do I get after working overtime? 25 
9.6 Can I take time in lieu? 26 
9.7 What happens if I am called back to work overtime? 26 
9.8 Is there an on-call allowance? 26 

10. Public Holidays 27 
10.1 What are the public holidays? 27 
10.2 When do I get paid for public holidays? 27 
10.3 What happens if a public holiday falls on a weekend? 27 
10.4 What if I am required to work on a public holiday? 27 
10.5 What if I am required to work on both an observed public holiday and an actual public holiday? 28 
10.6 What are the public holiday arrangements for Waste Services? 28 

11. Annual Leave 29 
11.1 How much annual leave do I get? 29 
11.2 Do I get annual leave loading? 29 
11.3 Can I exchange annual leave loading for additional leave? 29 
11.4 Can we require you to take leave? 30 
11.5 Can I cash out my annual leave? 30 
11.6 Annual leave during periods of hardship 30 
11.7 Can I participate in the deferred salary scheme? 30 
11.8 Can I purchase additional leave? 30 
11.9 Letting us know 31 
11.10 What if I am on a period of workers’ compensation? 31 

12. Personal/Carer’s Leave 32 
12.1 How does personal/carer’s leave accrue? 32 
12.2 When can I take personal/carer’s leave? 32 
12.3 Can I access unpaid personal/carer’s leave? 32 
12.4 Is my personal/carer’s leave portable? 32 
12.5 What are the entitlements for a casual employee? 32 
12.6 What happens if I get sick or injured when I am on annual leave? 33 
12.7 Can I access leave to attend school appointments or activities? 33 
12.8 Letting us know 34 
12.9 What if I am on a period of workers’ compensation? 34 

13. Compassionate Leave 35 
13.1 When can I take compassionate leave? 35 
13.2 What happens if I need more time off? 35 
13.3 Letting us know 35 

14. Parental Leave 36 
14.1 What paid parental leave can I access? 36 
14.2 How do I know if I am the primary carer of a Child? 36 
14.3 Can I get paid parental leave from the City if I am both a primary carer and a support carer? 37 
14.5 What about unpaid parental leave and other parental leave conditions? 37 

15. Long Service Leave 38 
15.1 Can I get long service leave? 38 
15.2 How much long service leave do I accrue? 38 
15.3 Can I access long service leave before I complete 10 years? 38 
15.4 What options do I have to take my long service leave? 38 
15.5 What if I have accrued long service leave from working at another Local Government? 38 
15.6 What if I have reached 10 years of Continuous service? 38 
15.7 When do I take my long service leave entitlement? 39 
15.8 Can I cash out my long service leave entitlement? 39 
15.9 What if I have reached 10 years of Reckonable Service and then resign or are terminated? 39 



 

 
  Page | 4        City of Canning Industrial Agreement 2025  
 

15.10 What rate is my long service leave paid at? 39 
15.11 What if I am on a period of workers’ compensation? 39 

16. Community Service Leave 40 
16.1 When does community service leave apply? 40 
16.2 Which community groups can I volunteer with? 40 
16.3 When do I engage in a voluntary emergency management activity? 41 
16.4 What if there is a significant or ongoing emergency? 41 
16.5 What happens if I need to do jury duty? 41 
16.6 What if I volunteer for less than the normal hours I work in a day? 41 
16.7 Does the time I spend on community service leave count as service? 41 

17. Defence Services Leave 42 
17.1 When can I take defence services leave? 42 
17.2 Do I get paid for defence services leave? 42 
17.3 Does the time I spend on defence services leave count as service? 42 
17.4 Letting us know 42 

18. Family and Domestic Violence Leave 43 
18.1 What is family and domestic violence? 43 
18.2 Who is a family member? 43 
18.3 What leave is available? 43 
18.4 When is this leave available? 44 
18.5 How does this leave accrue? 44 
18.6 Can I access counselling support? 44 
18.7 Will my information be kept confidential? 44 
18.8 Do I need to provide notice and evidence? 44 

19. Salaries 45 
19.1 How will my salary increase during this Agreement? 45 
19.2 Junior employees 46 
19.3 Apprentices 46 
19.4 Trainees 48 
19.5 School based apprentices 48 
19.6 Employees with a disability 48 

20. Job Classifications 49 
20.1 What is a job classification? 49 
20.2 Where are the job classifications outlined in this Agreement? 49 
20.3 Can I request that my current job classification be reviewed? 49 
20.4 What factors will be taken into account in a job classification review? 49 
20.5 What if a review of my job classification results in my job being classified at a higher level? 49 

21. Incremental Progression 50 
21.1 As a Salaried Officer, am I eligible for an incremental progression? 50 
21.2 As a Salaried Officer, what criteria do I need to meet to progress to a higher increment? 50 
21.3 As an employee in the Outside Workforce, what criteria do I need to meet to progress to a higher 
step/increment? 50 
21.4 When is my incremental progression effective from? 50 
21.5 Can I dispute the outcome of a classification review or incremental progression? 50 

22. What are my Superannuation benefits? 51 
22.1 What minimum superannuation does the City pay? 51 
22.2 You can choose your superannuation fund 51 
22.3 Can I access additional superannuation contributions? 51 
22.4 Do I still get superannuation when I am absent from work on leave? 52 
22.5 Do I get superannuation when I am on workers compensation? 52 
22.6 I am on a formal transition to retirement arrangement, what are the superannuation benefits? 52 

23. Higher Duties 53 



 

 
  Page | 5        City of Canning Industrial Agreement 2025  
 

23.1 When am I eligible? 53 
23.2 What is the minimum specified period? 53 
23.3 How do higher duties work in Community Safety Services? 53 
23.4 What if I am in the Outside Workforce and I am directed to work higher duties in a position that isn’t 
classified as part of the Outside Workforce? 53 
23.5 What if I am in a Salaried Officer and I am directed to work higher duties in a position that is classified as 
part of the Outside Workforce? 53 
23.6 What will I get paid if I work partial higher duties? 53 
23.7 What if I take leave whilst I am being paid higher duties? 53 
23.8 What if I work overtime whilst I am being paid higher duties? 54 
23.9 What if I am on a period of workers’ compensation? 54 

24. Allowances 55 
24.1 Meal allowance 55 
24.2 Out of pocket expenses 56 
24.3 Tool allowance 56 
24.4 First aid allowance 57 
24.5 Unsanitary working conditions allowance 57 
24.6 Telephone allowance 58 
24.7 Training allowance 58 
24.8 Increase to Allowances 58 

25. Learning and Development 60 
25.1 Can I access study assistance? 60 
25.2 What type of study assistance can I get? 60 
25.3 What are the eligibility requirements for access to study assistance? 60 

26. When will I be consulted about changes? 61 
26.1 When will a change have a significant effect on me? 61 
26.2 What’s the process? 61 
26.3 How will I be consulted? 61 
26.4 What about changes to my regular roster pattern or ordinary hours of work? 62 
26.5 The technical stuff 62 
26.5.2 Confidential information 62 

27. Dispute Settlement Procedure 63 
27.1 What is the process for dealing with disputes? 63 
27.2 What is the timeframe for dealing with a dispute? 63 
27.3 Am I able to appoint a representative? 63 
27.4 What is involved in an alternative dispute resolution process? 63 
27.5 Does work continue as normal whilst the parties are trying to resolve a dispute? 64 
27.6 Can I be directed to perform other work available at the City whilst the parties are trying to resolve a 
dispute? 64 

28. Exiting the City 65 
28.1 What is the notice period for termination? 65 
28.2 When is a notice period not applicable? 65 
28.3 Payment in lieu of notice 65 
28.4 How much time off work do I get to look for a job? 65 
28.5 What happens if I resign and don’t provide the required notice? 65 

29. Redundancy and Redeployment 66 
29.1 When does a redundancy occur? 66 
29.2 What is our commitment to job security? 66 
29.3 What if I am redeployed into a lower level position? 66 
29.4 What happens if I do not accept an offer of suitable alternative employment? 66 
29.5 What if the City obtains acceptable alternative employment for me? 66 
29.6 What notice of termination is provided to me if my role is made redundant? 66 



 

 
  Page | 6        City of Canning Industrial Agreement 2025  
 

29.7 What redundancy pay is payable to me? 67 
29.8 Can I access pro rata long service leave if my role is made redundant? 67 
29.9 Is there a maximum cap on the entitlements I receive if my role is made redundant? 67 
29.10 I would like to finish up earlier… 67 
29.11 Job search entitlement 68 
29.12 Is there any outplacement support available? 68 
29.13 Sometimes a redundancy arrangement won’t apply to you 68 
29.14 Technical stuff 68 

30. What happens if I owe the City money? 69 
30.1 What happens if I owe the City money? 69 
30.2 When might I owe the City money? 69 
30.3 What information will I be provided with? 69 
30.4 When will the adjustment to my salary or wages or reconciliation of my pay occur? 69 

31. Unions 70 
31.1 What are my rights as a union delegate or representative? 70 
31.2 What union training leave can I access? 70 
31.3 When can I access union training leave? 70 

32. The Technical Stuff 71 
32.1 How does this Agreement relate to the Awards and other Industrial Agreements? 71 
32.2 State employment law 71 
32.3 Federal employment law 71 
32.4 Key Features 71 
32.5 Policies and CEO Instructions 71 
32.5 The Dictionary 72 

Appendices 74 
Appendix 1 – Classification Structures and Definitions 74 
Appendix 2 – Salaries 109 

Signatories to the Agreement 115 

  



 

 
  Page | 7        City of Canning Industrial Agreement 2025  
 

1. Welcome 
1.1 What is the aim of this Agreement?  
 
Our Agreement provides you with competitive employment benefits and conditions which offer you flexibility, growth 
and future opportunities. Our Agreement allows us to work together to match your personal and career goals and the 
needs of our diverse and growing community. 
 
Our Agreement helps us all to contribute to a workplace environment that is welcoming and thriving. 
 

1.2 Who are Parties to this Agreement? 
The Parties to this Agreement are: 

• City of Canning (ABN 80 227 965 466) 

• Western Australian Municipal, Administrative, Clerical and Services Union (WASU); and 

• Local Government, Racing and Cemeteries Employees Union WA (LGRCEU). 

 
1.3 Who is covered by this Agreement? 
This Agreement extends to and binds the City and you, as an employee, if you are employed by the City in a position 
set out in the classification levels in the classification structures in Appendix 1. However, this Agreement does not 
cover or does not apply to any of the following positions: 

• Chief Executive Officer; 

• Director; 

• Manager;  

• Service Lead; or  

• A maximum term contract role that is paid in accordance with the Managerial salary banding. 
 
At the time this Agreement is made, the number of Employees to be covered by the Agreement is approximately 800. 
 
 

1.4 When does this Agreement operate? 
This Agreement will commence operating from the date the Agreement is registered as an industrial agreement by 
the WAIRC (Commencement Date). 
 
This Agreement was varied after the Commencement Date. The variation commences operation from the date the 
varied Agreement is registered by the WAIRC (Variation Commencement Date).  
 
This Agreement will have a nominal expiry date of 30 June 2027 and will continue in force unless varied or replaced 
or a party retires from the Agreement in accordance with the Act. 
 

1.5 No extra claims 
 
There will be no extra claims for increases in terms and conditions of employment for the life of this Agreement, 
subject to variation of this Agreement in accordance with Part 2, Divisions 2A and 2B of the Act. 
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2. Vision & Values 
2.1 What is our Vision? 
The City's Vision is to be a welcoming and thriving City. 
 

2.2 What does a welcoming and thriving City mean? 
The City’s Strategic Community Plan (Our City: Our Future 2017-2027) sets out 5 principal goals that moves us closer 

to achieving our Vision. These 5 principal goals are: 

 

• Connect: An inclusive, safe and vibrant community; 

• Enhance: our environment, sustainability and awareness;  

• Build: Accessible, connected urban places and spaces; 

• Prosper: A thriving local economy; and 

• Lead: Accountable, responsible and forward-thinking. 

 

2.3 How can I contribute to our welcoming and thriving City? 
You are vital to making our City welcoming and thriving. You can contribute positively to our City Vision by embracing 

the following key objectives during your employment with the City: 

 

• Providing high quality services to the community and internal customers of the City through your 
understanding and implementation of the outcomes outlined in the City’s Strategic Community Plan; 

• Engaging in the Performance Optimisation Program to optimise your performance, development and 
productivity; 

• Demonstrating resilience and a growth mindset to embrace the opportunities presented by workplace 
change and digital technology; 

• Valuing inclusion and respecting the diversity of our workforce and community; 

• Ensuring that you help to create and maintain a healthy and safe work environment for all City employees 
and workers through our Culture of Care Program; 

• Embracing and demonstrating behaviours that positively influence and embed the City’s Values of Respect, 
Working Together and Inclusive; 

• Bringing a mindset of innovation to your role and helping to foster teamwork, openness and collaboration 
across the City; and 

• Contributing to a shared leadership approach to sustainability challenges and opportunities. 

 

2.4 How can I embrace the City’s Values? 
It is up to you to make the City’s Values matter. You can embrace the City’s Values by doing the following: 

 

• Understanding the City’s Values of Respect, Working Together and Inclusive and how they can positively 

influence the important work that you do for the City. 

• Understanding and applying the signature behaviours that support the City’s Values at every opportunity.  

• Recognising your work colleagues when they demonstrate a behaviour that aligns with the City's Values. 
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~ ..................................................................... . 

Respect 
.......................................................... ........... • 

Working 
together 

Inclusive 

We treat others with respect. 

We are honest and respectfully 
authentic always. 

, We trust and are trustworthy . 

, We thrive on collaboration and 
connection to create value for the 
community. 

• Together we go the extra mi le and 
appreciate everyone's effort. 

We freely share our knowledge, our 
successes and the lessons we learn 
from mistakes. 

• We learn from the past and focus on 
the future. 

We ensure everyone is welcome and 
thei r contribution is appreciated. 

• We genuinely care and appreciate 
the efforts of all. 

, We embrace our d ifferences. 
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Key Features 

This clause sets out the main types of employment – full-time, part-time and casual – and some specific 

arrangements for you depending on your type of employment. It also provides some details about the hours 

of work for each type of employment. If you are a casual employee, it is important that you are aware that 

only some parts of our Agreement will apply to you. 

3. What types of employment are 
there? 
 
 
 
 
 
 
 

 
 
3.1 What types of employment are there? 
You can be engaged with us as either a permanent, maximum term or casual employee. If you are a permanent or 
maximum term employee, you will be categorised as working either full-time or part-time. 
 

3.2 How will I know what type of employment category I will be?  
When you start with us, we’ll let you know the basis upon which you are employed. 
 

3.3 Working full-time 
The maximum number of ordinary hours you may work is an average of 38 hours per week or an average of 152 hours 
over 4 weeks, unless a different averaging arrangement is agreed with you. 
 

3.4 Working part-time 
The maximum number of ordinary hours you may work is less than an average of 38 hours per week or less than an 
average of 152 hours over 4 weeks, unless we agree a different averaging arrangement with you. 
 

3.4.1 How will I know my hours? 
When you start with us as a part-time employee, we will agree your hours and when you will work. You will be engaged 
for a minimum of one hour per shift. 
 

3.4.2 Can I agree to work additional hours? 
If you are a part-time employee, we may agree with you in writing that you will work additional ordinary hours within 
a particular 4 week cycle up to a maximum of 152 hours. If we genuinely reach an agreement, you will be paid for 
those additional hours at your Base Rate of Pay. 
 

3.4.3 Do I get pro rata entitlements? 
The provisions in our Agreement apply to part-time employees on a pro rata basis according to the number of ordinary 
hours worked (unless a particular clause in our Agreement expressly provides otherwise). 
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3.5 Working as a casual employee 
3.5.1 The basics 
As a casual employee you are employed and paid by the hour. The maximum number of ordinary hours you may 

work is an average of 38 hours per week or an average of 152 hours over 4 weeks, unless we agree a different 

averaging arrangement with you.  

 
You will be a casual employee if we tell you at the time of engagement that you are a casual employee. By reason of 
being employed on a casual basis, we make no firm advance commitment to continuing and indefinite work according 
to an agreed pattern of work for you. 
 

3.5.2 When will I work? 
The number of hours that you may be required to work each day or week, and the days that you will be required to 
work, will vary depending on our operational needs which may result in you being rostered for shifts that are 
unsystematic or irregular in nature. 
 

3.5.3 How long will my shifts be? 
As a casual employee you will be paid for a minimum of two hours per shift. This excludes casual sessional employees 
engaged to deliver personal training/ group fitness or perform the role of Sports Umpire (or equivalent), who may be 
engaged for a single session to meet the operational requirements of the City. 
 

3.5.4 Can I reject a shift that is offered to me? 
There is no guarantee that you will be offered a rostered shift. However, if you are offered a rostered shift, you may 
elect to accept or reject that rostered shift. 
 

3.5.5 What is my casual loading? 
If you are a casual employee, you will be paid a loading of 25% on your hourly Base Rate of Pay. 
 
The loading is paid to you because you are not entitled to any paid leave except for long service leave, compassionate 
leave and potentially paid parental leave (if you are an eligible casual employee) and because you are not entitled to 
receive the following conditions: 

• access to annual leave 

• access to personal leave 

• payment for absence on a public holiday 

• payment in lieu of notice of termination 

• redundancy pay 
 

3.5.6 How will my penalties be calculated? 
You are not entitled to penalties unless otherwise provided in this Agreement. 
 
If you were engaged as a casual employee with us before 9 February 2022, any applicable penalties will be calculated 
on your hourly ordinary time rate in addition to the casual loading. 
 
If you were engaged as a casual employee with us from 9 February 2022, any applicable penalties will be calculated 

on your hourly ordinary time rate exclusive of the casual loading. 
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3.6 Casual Conversion  
3.6.1 I’m a casual employee, can I request to convert to permanent employment? 
You are a regular casual employee (which means you have worked as a casual for 12 months or more) and you have 
worked a regular pattern of hours on an ongoing basis for at least the last 6 months, you can request to convert to 
part-time or full-time employment. 
 

3.6.2 Can I request to convert to full-time or part-time employment? 
If you have worked equivalent to full-time hours for 12 months or more as a regular casual employee, then you may 
request your employment be converted to full-time employment. 
 
If you have worked less than equivalent to full-time hours for 12 months or more as a regular casual employee, then 
you may request your employment be converted to part-time employment based on the average hours you have 
worked over the past 12 months. 
 
Your request will need to be provided in writing to your People Leader. 

3.6.3 How will my request be considered? 
We may agree to or refuse your request. If we refuse your request, we will only do so on reasonable grounds and after 
we have consulted with you. We will also provide you with the reasons your request has been refused in writing within 
21 days of receiving your request. 
 

3.6.4 What will happen if my request is approved? 
If your request is approved, we will discuss and agree whether you convert to full-time or part-time employment and 
record details of the conversion in writing. 
 

3.6.5 What if I want to go back to being a casual employee? 
If you have converted to permanent employment, you may only go back to being a casual employee if you agree in 
writing with your People Leader. 
 

3.7 Maximum Term Employment 
We may employ you on a maximum term contract of employment for a maximum/specified period of time, for a 

specified task, or for the duration of a specified season. The maximum/specified period of time, the specified task or 

the duration of a specified season will be outlined in writing. 

 

3.8 Probation  
3.8.1 How long is my probation period? 
Your probation period will be 3 months and will be set out in your employment contract. If we decide to extend your 
probation period, the total probation period will not exceed 6 months. 
 

3.8.2 When might my probation period be extended? 
Your probation period may be extended where you have the potential to meet the requirements of your position but 

you need a bit more time. If this happens, your People Leader will discuss this further with you. 
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4. Hours of Work 

4.1 What are my ordinary hours? 
You can work up to an average of 152 ordinary hours over a 4-week period, unless we agree a different averaging 
arrangement with you. 
 
You must be ready to start work at your nominated start time and work through until the designated finishing time. 
This includes any reasonable time spent to secure any equipment (replacement or return) in preparation for the next 
day’s work. 
 

4.2 When can I work my ordinary hours? 
Many employees work their ordinary hours between the general span of hours which is Monday to Friday between 
the hours of 6am and 6pm. 
 
However, as the City provides such broad and varied services to our community, there are different spans of ordinary 
hours that apply to different Work Areas of the City to ensure that we meet our operational requirements. 
 
The different spans of ordinary hours that apply to different Work Areas of the City are set out in the table below.  
 
If the Work Area that you work in is not included in the table below, your span of hours are Monday to Friday between 
the hours of 6am and 6pm and your maximum hours per day or shift (excluding breaks) are 10 hours. 
  

Key Features 
This clause sets out: 

• What ordinary hours are; and 

• The arrangements for working ordinary hours. 
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Work Area  Span of Ordinary Hours Maximum Ordinary Hours (excluding breaks) 

Cleaners (Facilities 

team) 

Monday to Thursday: 4am – 12am 

(midnight) 

Friday: 4am – 10pm  

Saturday: 4am – 1.30pm 

9.5 hours per day 

Community Safety Monday to Sunday: 24 hour roster 12 hours per shift 

Community 

Services (including 

Community 

Capacity, Hillview 

Intercultural 

Community  

Centre and 

Neighbourhood 

Activation) 

Monday to Sunday: 6am – 9pm 10 hours per day 

Construction 

Monday to Friday: 6am – 6pm 

 

You may be rostered to work 

ordinary hours outside of this span 

on special projects. You will 

receive penalty rates in 

accordance with clause 8 for 

working these hours. 

10 hours per day 

Canning River Eco 

Education Centre 

(CREEC) 

Monday to Saturday:  6am – 6pm 10 hours per day 

Events Monday to Sunday: 6am – 11pm 12 hours per shift 

Facilities 

Maintenance 
Monday to Friday: 5am – 6pm  10 hours per day 

Fleet Services 

(excluding Salaried 

Officers) 

Monday to Friday:  6am – 6pm 10 hours per day 

Leisureplex 

Employees  

Monday to Sunday: 5am – 12am 

(midnight) 

 

You may be rostered to work hours 

outside of this span. You will 

receive overtime rates in 

accordance with clause 9 for 

working these hours. 

10 hours per shift 

Whaleback Food 

and Beverage and 

Golf Course 

Operations 

Monday to Sunday: 5am – 12am 

(midnight) 
10 hours per shift 

Library  
Monday to Friday: 7.30am – 

7.00pm 
10 hours per day 
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Saturday: 8am – 5pm 

Sunday: 10am – 5pm 

Parks Monday to Friday:  6am – 6pm 10 hours per day 

Rangers Monday to Sunday: 6am – 6pm 9.5 hours per day 

Reticulation 

Services 
Monday to Friday: 5am – 6pm 10 hours per day 

Waste Collection 

(excluding Salaried 

Officers) 

Monday to Friday:  6am – 6pm 9.5 hours per day 

Waste Facility 

Operations 

(Weighbridge and 

Transfer Station) 

(including 

Weighbridge 

Clerks and 

excluding other 

Salaried Officers) 

Monday to Sunday:  6am – 6pm 9.5 hours per day 

Whaleback (Golf 

Course 

Maintenance) 

Monday to Friday: 5am – 3.30pm 9 hours per day 

Youth Services  Monday to Sunday:  6am – 9pm 10 hours per day 
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5. Rosters 

5.1 What are my roster arrangements? 
The different rostering arrangements that apply to Work Areas of the City are set out in the table below. 
 

Work Area/ Employee Group Rostering Arrangements 

Community Safety 

You may be rostered to work 7 consecutive days per fortnight. 
 
You will be rostered to ensure that you get 7 consecutive days off within a 14 day 
period, except if you are working a relief shift or you are changing roster groups 
(where you may have a minimum of 3 consecutive days off between shifts).  
 
If you are changing roster groups we will give you at least 2 weeks’ notice of the 
change. 
 
Senior Community Safety Officers will be rostered to carry out a 5 minute handover 
between shifts. 

Construction  

(excluding Salaried Officers) 

You will work your hours in accordance with a 9 day fortnight arrangement.  

  

At the conclusion of a night shift, or series of nights, where the shift ends on the 

morning of a normal working day or on a weekend, you will be paid for an ordinary 

shift at the Base Rate of Pay that day without being required to attend work. No 

overtime penalties will be paid for weekend ‘recovery days.’ 

 

The City agrees to pay for night shift ‘recovery days’ on weekends for the life of this 

Agreement only.      

 

When you have been working an extended series of night shifts, you may agree with 
your People Leader to take an additional consecutive day off work as either unpaid 
leave, annual leave, as an RDO or as time in lieu.   

Facilities Maintenance 

(excluding Salaried Officers) 

If you work in the Facilities Maintenance Outside Workforce (except if you are a 
Cleaner), you will work your hours in accordance with a 9 day fortnight 
arrangement.  

Fleet Services  

(excluding Salaried Officers) 

You will work your hours in accordance with an 8 day fortnight arrangement, except 
if you are an apprentice. An apprentice in Fleet Services will work a 9 day fortnight 
due to their specific training and workload requirements. 

Leisureplex Employees 

 

Whaleback Food and 

Beverage and Golf Course 

Operations Employees 

You may be rostered on any 6 of 7 days per week. 
 
You may be rostered on split shifts (a split shift occurs when there is a minimum of 
1 hour break between periods of work).  
 

Key Features 
Depending on your role and where you work, we may establish rosters to ensure that we meet our operational 
requirements. Your People Leader will discuss your roster with you. 



 

 
  Page | 17        City of Canning Industrial Agreement 2025  
 

You will not be required to work more than 3 split shifts or more than 12 hours in a 
day when working split shifts. 
 
You may be required to attend a meeting when you would not otherwise be at 
work. You will be paid a minimum of 2 hours if this occurs. 
 
If you are required to attend a meeting when you would not otherwise be at work, 
and you earn less than $37.34 per hour (inclusive of any relevant casual loading), 
you will be paid at your normal hourly rate for the time that you attend the meeting.  
 
If you earn more than $37.34 per hour (inclusive of any relevant casual loading), 
you will be paid $37.34 per hour (inclusive of any relevant casual loading) for the 
time that you attend the meeting. 

Library  

You may be rostered to work ordinary hours on any 20 days in a 28 day period. 
 
Rosters for working ordinary hours on a Sunday will be scheduled by requesting 
which Library employees wish to volunteer to work ordinary hours on a Sunday. 

Eligible Salaried Officers 

  

You are eligible to request to work your hours in accordance with a 9 day fortnight 
arrangement or 19 day month arrangement in accordance with the process in 
subclause 7.4 

Parks 

(excluding Salaried 

Officers) 

You will work your hours in accordance with a 9 day fortnight arrangement. 

Rangers You may be rostered to work ordinary hours on any 5 days in a week. 

Waste Collection  

(excluding Salaried Officers)  

You will work your hours in accordance with an 8 day fortnight arrangement. 
You may be rostered to work 9.5 ordinary hours on 4 days in each 5 days, Monday 
to Friday. 
 
Waste Collection Services will operate every day of the year except Christmas Day, 
New Years Day and Good Friday. Collections from those days will occur on the next 
day for the remainder of the week through to Saturday or the next applicable day 
as we determine. 

Waste Facility Operations 

(Weighbridge and Transfer 

Station) 

(including Weighbridge 

Clerks and excluding other 

Salaried Officers) 

You may be rostered to work ordinary hours on any 4 days in a 7 day period. 
 
You will be rostered to work staggered starting times and taking of breaks. 

Whaleback (Golf Course 

Maintenance) 
You will work your hours in accordance with a 9 day fortnight arrangement. 
 

 

5.2 Can the rosters be changed? 
Sometimes the resourcing of rosters may need to change to fulfil our operational requirements. The rosters can be 

altered (i.e. resourced differently by adding, swapping or removing Employees): 

• by mutual agreement at any time; 

• by your People Leader with 7 days’ notice; or 

• without notice in an emergency situation. 
 

+======-

+ 
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Subject to approval by your People Leader, you may negotiate with your team members to alter the roster. You must 

give your People Leader as much notice as possible if you intend to negotiate with your team members to alter the 

roster. 
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6. Breaks 
6.1 When can I take a break? 

 
You should take a 30 minute unpaid meal break after 5 hours work. An alternative arrangement can be made mutually 
between you and your People Leader. 
 
If your shift is longer than 5 hours, you can also take a 10 minute paid rest break during your rostered hours. You and 
your People Leader can agree when you can take your paid rest break. 
 
Timing of your breaks should be flexible and staggered to minimize disruption to our services. 
  

6.2 What if my unpaid meal break needs to be delayed? 
In the case of unforeseen circumstances, sometimes your unpaid meal break will need to be delayed. You should take 
your unpaid meal break as soon as practical after this delay. 
 

6.3 What if I am required to work through my unpaid meal break? 
At times to facilitate operational requirements, you may be required to work through your unpaid meal break. 
  
If this occurs, and your unpaid meal break is postponed for more than 30 minutes, you can agree with your People 
Leader to one of the following outcomes: 
 

• You may take your unpaid meal break later during the day or shift; or 

• You may accrue the time you would normally take on your unpaid meal break as time in lieu; or 

• You may finish work earlier than your normal finish time by the amount of time you would normally take on 

your unpaid meal break. 

 
If you cannot agree to one of these outcomes with your People Leader, the time you spend working until your unpaid 
meal break can be taken will be treated as overtime. 
 

6.4 I work in Community Safety, how do my breaks work? 
If you are a Community Safety Officer working 12 hour shifts, you are entitled to take two 30 minute unpaid meal 
breaks or one 60 minute unpaid meal break. These breaks need to be taken at a time suitable to the operational 
requirements of your shift. 
 
If you are a Community Safety Officer working a 12 hour shift, and you are interrupted whilst taking an unpaid meal 
break, you will be entitled to take the remainder of your unpaid meal break later in your shift. 

Key Features 
We believe that it is very important for you to take a break during your workday or shift to help support a healthy 

and safe working environment. 

This clause sets out the breaks that you can take, arrangements for the occasional circumstance where your 

meal break needs to be delayed or you are required to work through your meal break and specific provisions if 

you work in Community Safety or the Library. 
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6.5 I work in the Library, how do my breaks work? 
If you are a Library employee who is rostered to work until 7pm, you will be entitled to a 30 minute paid break to be 
taken between 4pm and 6pm. If you receive a 30 minute paid break in accordance with this clause, you will not be 
entitled to the 30 minute unpaid meal break provided for in subclause 6.1 of this Agreement.  
 
During time allocated for paid breaks, you must not leave the workplace, except by agreement with your People 
Leader. 
 
Time allocated for unpaid breaks is inclusive of any time that you spend away from the workplace. 
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7. Flexible Work Hours 

 
7.1 What RDO Arrangements are available? 
If you are an Eligible Salaried Officer, you may be eligible to work on an RDO Arrangement. Rather than working a 
standard roster of 10 by 7.6 hour days per fortnight, instead you may be eligible to work a: 
 

• 9 day fortnight (8.44 hours on 8 days and 8.48 hours on 1 day); or 

• 19 day month (8 hours per day over 4 weeks) 
 
Subclause 5.1 outlines any specific RDO Arrangements that apply to a particular City Work Area.  
For the avoidance of doubt, nothing in this clause restricts the City and you agreeing to a roster arrangement that suits 
your personal circumstances and the City’s operational requirements, provided the rostering arrangement is 
consistent with clause 4 (Hours of Work) and clause 5 (Rosters). 
 

7.2 How is my RDO Arrangement set up, changed or ended? 
If you are an Eligible Salaried Officer, you can request to work, change or end an RDO Arrangement as outlined in 

subclause 7.4. 

We collectively understand that RDO Arrangements may need to change from time to time so that we can run our 

operations efficiently and productively. If you are an existing employee, the City will only change, suspend or end 

your RDO Arrangement subject to consultation in accordance with clause 27 and provided there are Reasonable 

Business Grounds to do so. 

7.3 Scheduling and changing your RDOs 
If you have an RDO Arrangement, to ensure that our operational requirements are met, you need to work with your 
People Leader to schedule your RDOs. 
 
Things to bear in mind about your RDOs are: 

• We may require you to reschedule your RDO to meet operational needs; 

• If your RDO falls on a public holiday, your RDO will be rescheduled (except if you work in Waste Services as 

subclause 10.6 will apply to you); and 

• If you fall sick on your RDO, your RDO will not be rescheduled. 

 
 

Key Features 
We acknowledge the value of flexible hours and Rostered Day Off (RDO) arrangements for employees to be 

able to take care of personal tasks and pursue outside interests. 

This clause sets out the flexible hours and RDO arrangements for eligible employees. 
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7.4 As an Eligible Salaried Officer, can I request to set up, change or end my 
RDO Arrangement? 
You may make a written request to your Director (or their nominee) seeking to work, change or end an RDO 
arrangement. The written request must set out: 

• Your current RDO Arrangement; and/or 

• The RDO Arrangement you are seeking. 
 
You may also elect to outline the reasons that you believe support a change in your current RDO Arrangement. 
 
The City may agree to or refuse your request. If we refuse your request, we will only do so if: 

• We have had regard to the consequences of a refusal for you (if we are aware); and 
• The refusal is on Reasonable Business Grounds. 

 
If the City refuses your request on a permanent basis, we may consider whether your request can be accommodated 
on a temporary basis. 
 
If the City refuses your request, we will provide a written response which outlines the particular Reasonable Business 
Ground(s) for refusing your request. 
 
By entering into an RDO Arrangement, you agree no overtime is to be paid on hours worked in excess of your Ordinary 
Hours in subclause 4.2 where those hours are consistent with the RDO Arrangement. 
 

7.5 What happens to my RDO if I change positions? 
If you move into a role that is designated to have a different RDO Arrangement, you will adopt the RDO Arrangement 
that applies to the new role, unless otherwise agreed. 

 
7.6 Can I bank RDOs? 
There are limited circumstances when you will be permitted to bank a limited number of RDOs. These circumstances 

are: 

• To cover the end of calendar year period; or 

• Other exceptional circumstances.  
 
You must seek your People Leader’s written consent in advance of banking any RDOs. Banked RDOs will be managed 
in accordance with the CEO Instruction – Flexible Working Arrangements (as amended from time to time). 
 

7.7 Can I request to work flexible hours? 
If you are an Eligible Salaried Officer, you may make a written request to your Director (or their nominee) seeking to 
work flexible hours during the span of 5am to 10pm Monday to Sunday (this includes the weekends, early mornings 
and evenings) (a Flexible Hours Arrangement). The written request must set out: 

• Your current roster arrangement; and/or 

• The flexible hours you are seeking. 
 
You may also elect to outline the reasons that you believe support a change in your current roster arrangement. 
 
The City may agree to, or refuse, your request in writing. If we refuse your request, we will only do so if: 

• We have had regard to the consequences of a refusal for you (if we are aware); and 
• The refusal is on Reasonable Business Grounds. 
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If the City refuses your request on a permanent basis, we may consider whether your request can be accommodated 
on a temporary basis.  
 
If we need to change, or end, your flexible hours arrangement we can do so subject to consulting with you. 
 
Flexible hours of work must not impact upon operational and service requirements. 
 
By entering into a Flexible Hours Arrangement, you agree to be paid your ordinary rate of pay as provided by this 
Agreement for any ordinary hours worked during the span of hours referred to in this subclause 7.7. Overtime and 
penalties rates in subclauses 8.1 and 9.4 respectively may attach where you work outside of the span of hours in 
this subclause 7.7. 
 

7.8 Can I request a transition to retirement arrangement? 

The City is committed to promote an age friendly workplace and implement strategies to retain skills, expertise, and 

corporate knowledge of Employees whilst also balancing their requests for a formal transition to retirement 

arrangement. 

You can find out more about transition to retirement arrangements, eligibility criteria and other conditions in our 

CEO Instruction – Transition to Retirement. 

You may make a written request to your Director (or their nominee) seeking a formal transition to retirement. The 
City may agree to, or refuse, your request in writing.  
 
Subject to the nature of the arrangement, eligible employees on a formal transition to retirement arrangement may 

be entitled to a top-up superannuation benefit as set out in subclause 22.6. 

Employees are encouraged to seek independent financial advice prior to committing to a formal transition to 

retirement arrangement. 
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8. Penalties 

8.1 What penalty rates apply to me? 
Work Area Working Arrangement Applicable Penalty 

Cleaners (Facilities team) Ordinary Hours on a Saturday Time and one quarter (x1.25) 

Construction 
Special projects night work – 

Monday to Friday 
Time and one half (x1.50) 

Leisureplex Employees, including 

Whaleback Food and Beverage and 

Golf Course Operations 

(If you have either ‘Supervisor,’ 

‘Coordinator’ or ‘Leader’ in your job 

title) 

Ordinary Hours on a Saturday Time and one half (x1.50) 

Ordinary Hours on a Sunday Time and three quarters (x1.75) 

Leisureplex Employees, including 

Whaleback Food and Beverage and 

Golf Course Operations 

(All other employees)  

Ordinary Hours on a Saturday Time and one quarter (x1.25) 

Ordinary Hours on a Sunday Time and one half (x 1.50) 

Library Ordinary Hours on a Sunday Time and one half (x 1.50) 

Waste Facility Operations 

(Weighbridge and Transfer Station – 

including Weighbridge Clerk and 

excluding other Salaried Officers) 

Ordinary Hours on a Saturday Time and one quarter (x1.25) 

Ordinary Hours on a Sunday Time and one half (x 1.50) 

 

  

Key Features 
As we provide such broad and varied services to our community, some of our employees work their ordinary 

hours at night or across the weekend. Some of these employees get paid penalty rates for working their 

ordinary hours either at night or on the weekend. 

Different penalty rates apply to different work areas of the City.  



 

 
  Page | 25        City of Canning Industrial Agreement 2025  
 

9. Overtime 
9.1 How will overtime be calculated?  
In calculating overtime, each day’s work stands alone. If you do not work regular standard daily hours, overtime is 
calculated weekly. 
 

9.2 When may I be required to work overtime? 
Before we require you to work overtime, we will consider if it is reasonable by taking into account: 

• Any risk to your safety and health;   

• Your personal circumstances, including your family responsibilities;   

• The conduct of the operations or business in the area where you need to work overtime;   

• The notice we have given you for the overtime, and the notice you have given us that you do not intend to 

work it;   

• Whether any of the work would fall on a public holiday  

• Your hours of work over the previous 4 weeks; and 

• Any other relevant matter.  
 

9.3 When will I be paid overtime? 
Overtime will apply to you when you work authorised hours (approved in advance): 
 

• In excess of your ordinary hours as specified in subclause 4.1; 

• On days other than your ordinary working days as specified in subclause 4.2; and/or 

• In excess of the maximum number of hours you are able to work in a single day or shift as provided in 
subclause 4.2. 
 

9.4 What overtime rates do I get paid? 
If the City does require you to work overtime, you will be paid at the following rates: 
 

Days overtime is worked Rate of overtime paid 

Monday to Friday; and 
Saturday before 12 (noon) 

Time and one half (x1.5) for the first 2 hours of overtime; and 
Double time (x2.0) thereafter 

Saturday after 12 (noon); and  
Sunday 

Double time (x2.0) 

 
 

9.5 What rest period do I get after working overtime? 
When you have worked overtime, we will arrange your working hours so that, whenever possible, you have had 10 
hours off between work on successive days. 
 
If you are unable to have a 10 hour break because we require you to commence or continue working, we will pay you 
double time until you commence 10 consecutive hours off work (although you can agree a lesser period than 10 hours 
with your People Leader). Once you finish working, you may take 10 hours off work without losing pay for ordinary 
hours you normally work during this time (although you can agree a lesser period than 10 hours with your People 
Leader). 
 
We will ensure that we prioritise your health and safety when considering whether to require you to commence or 
continue working in accordance with this clause.  
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9.6 Can I take time in lieu? 
We may mutually agree to give you time in lieu instead of a payment for working overtime. That way, you can take a 
break at a later date using the overtime hours you have worked. The hours you can take as time in lieu will be 
equivalent to the actual overtime you have worked (that is, time for time). Time in lieu will be managed in accordance 
with the CEO Instruction – Leave Arrangements. 
 

9.7 What happens if I am called back to work overtime? 
Sometimes we may require you to do some additional work before starting or after finishing your normal duties for 
the day. If this happens, you will be paid for a minimum of 3 hours work at overtime rates as per the table in subclause 
9.4 for each time you are called back to work at a City location. Any subsequent recall within the first 3 hour minimum 
period will not attract additional payment until the first 3 hours has ended. 
 
If we require you to do some additional work before starting or after finishing your normal duties for the day, and you 
do not have to attend at a City location to complete that additional work, you will be paid at the appropriate overtime 
rates for the time it takes to complete the additional work. 
 
A minimum payment of 3 hours work at overtime rates shall not apply when the overtime you work is continuous with 
the commencement or completion of your ordinary working hours. 
 

9.8 Is there an on-call allowance? 
Sometimes we may need you to be rostered on stand-by to do some work outside your normal hours. This is called 
being ‘On-call.’ If you are rostered to be On-call, you will be paid an On-call allowance of $10.19 per hour. 
 

9.8.1 What do I need to do to be paid my on-call allowance? 
You will need to do the following in order to be paid an on-call allowance: 
 

• Remain fit for work, ready and able to attend a City location if required; and 

• Respond to work related matters that you do not need to attend at a City location to resolve. 
 

9.8.2 What if I am recalled to the City to work when I am on-call? 
If you are on-call and are recalled to work at a City location, you will be paid at the appropriate overtime rate for the 
time required to attend work (including travelling time to and from a City location by the most direct route).  During 
the time you are required to attend work, you will not be paid the on-call allowance. 
  

http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.06-working-at-the-city-leave-arrangements.pdf
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10. Public Holidays 

10.1 What are the public holidays? 
The following gazetted days, or the days observed in lieu thereof, are public holidays: 
 

• New Year’s Day 

• Australia Day 

• Labour Day 

• Good Friday 

• Easter Sunday 

• Easter Monday 

• ANZAC Day 

• Western Australia Day 

• King’s Birthday 

• Christmas Day 

• Boxing Day 
 

10.2 When do I get paid for public holidays? 
Employees (other than casual employees) are entitled to be absent from work on a public holiday and to be paid for 
their ordinary hours on that day.  
 
If you are a full-time or part-time employee and are not required to work on a public holiday solely because the day is 
a public holiday, you are entitled to be paid as if you were required to work on the public holiday. 
 
If you do not have ordinary hours of work that are rostered on the public holiday (or are a casual employee who did 
not work), you will not be paid for the public holiday. 
 

10.3 What happens if a public holiday falls on a weekend? 
If certain actual public holidays fall on a weekend and the State government nominates an observed day on a weekday, 
the observed day on the weekday will be treated as the public holiday.  
 

10.4 What if I am required to work on a public holiday? 
You can be required to work on a public holiday if the City has made a reasonable request and you accept this 
request or your refusal is unreasonable. 

 
If we require you to work on a public holiday you will receive the rate of double time and one half (x2.5). We may 
agree with you that you will take time off in lieu instead of receiving any payment under this clause. Any time off in 
lieu will be on time for time.  
 
 

Key Features 
This clause sets out the days which are public holidays, when you are entitled to a day off on a public holiday, 
and what payment you receive if you work on a public holiday. 
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10.5 What if I am required to work on both an observed public holiday and an 
actual public holiday? 
An observed and actual public holiday can arise when New Year’s Day, Australia Day, ANZAC Day, Christmas Day or 
Boxing Day falls on a weekend. 
 
If we require you to work on an actual or observed public holiday, you will be paid the public holiday penalty rate for 
the actual hours worked. If we require you to work on both an observed and actual public holiday, you will be paid the 
public holiday penalty rate for working on the observed public holiday, but not both. You will receive any other 
penalties that may apply to the work you carried out on the actual public holiday. 
 

10.6 What are the public holiday arrangements for Waste Services? 
If we require you to work on a public holiday when you would normally have been rostered off, you will receive the 
rate of double time and one half (x2.5). 
 
If your RDO is scheduled on a public holiday, you shall be paid an additional day in that pay period based on your 
hourly ordinary time rate. Alternatively, you may agree with your People Leader to reschedule your RDO or bank it as 
time in lieu. 
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11. Annual Leave 

 

11.1 How much annual leave do I get? 
You work hard so we encourage you to take the 4 weeks (up to 152 hours) of annual leave you will get each year of 
service in accordance with the Minimum Conditions of Employment Act 1993 (WA) (MCE Act).  
 
Your entitlement to annual leave accrues pro rata on a weekly basis and is cumulative. 
 
You should schedule your leave in collaboration with your People Leader taking into consideration the operational 
requirements of your team and your personal preferences or circumstances. 
 

11.2 Do I get annual leave loading?  
We like to give you a little bit extra to enjoy your time on leave. Unless your contract of employment states otherwise, 
or you have exchanged your annual leave loading for additional leave days in accordance with subclause 11.3, you will 
receive annual leave loading of 17.5% calculated on your Base Rate of Pay when you take a period of annual leave. 
 
If you end your employment with us, your leave loading will be paid on any proportionate leave on termination. 
 

11.3 Can I exchange annual leave loading for additional leave? 
Subject to the provisions of this subclause, you may exchange your annual leave loading for 4.38 additional days of 
leave. If you are a part-time employee, you may exchange your annual leave loading for the pro rata equivalent of 
4.38 additional days of leave. 
 
If you elect to exchange your annual leave loading for additional days of leave, that exchange will continue to apply 
for the duration of your employment with us (provided you remain in a role that attracts annual leave loading). For 
the avoidance of doubt, once you elect the 4.38 additional days of leave, you are unable to revert back to the leave 
loading payment.  
   
Any additional days of leave that you exchange must be taken in the year of service that the exchange is processed.  
 
You cannot cash out any of the additional days that you have exchanged under this subclause.  

Key Features 
We recognise the need for you to take time away from work for rest and relaxation. We believe that taking a 
flexible approach to leave arrangements helps you to maintain a balanced and healthy lifestyle both at home 
and in the workplace. 
 
This clause provides for: 

• 4 weeks' annual leave each year; 

• Annual leave loading; 

• Ability to cash out excess annual leave; and 

• Access to a deferred salary scheme 
 

Our CEO Instruction – Leave Arrangements outlines further information on your annual leave entitlements 
and how they are applied in practice. 
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11.4 Can we require you to take leave? 
We will only require you to take some of your leave when it is reasonable and lawful to do so, including but not limited 
to, when we shut down part of the City (for example, over the Christmas and New Year period) and/or when you have 
an excessive leave accrual of 8 weeks or more (pro rata for part-time employees). 

 
If we require you to take annual leave, we will give you a minimum of 4 weeks’ notice that you need to take it. If you 
don’t have accrued annual leave to take you can choose to use any accrued rostered days off, another form of leave 
that you are eligible to take (for example, long service leave) or take unpaid leave. 
 
You should not accrue more than eight (8) weeks of annual leave as full-time employee (pro rata for part-time 
employees), unless there are special circumstances, and with the written consent from the City. In accordance with 
the MCE Act, the City will work with you to ensure you take your annual leave within 12 months of accruing it. If you 
have an annual leave accrual of 8 weeks or more, you must collaborate with your People Leader to try and reach an 
agreement on how to reduce your annual leave accrual. We aim for leave to be taken to suit personal preferences and 
operational requirements. 
 

11.5 Can I cash out my annual leave? 
We want you to take your annual leave but we understand that from time to time you may prefer to receive a payment 
for the leave. The City will manage the cashing out of annual leave in accordance with the MCE Act. 
 
If you would like to cash out some annual leave, each request to cash out annual leave must be agreed to by your 
People Leader and recorded in writing. 

 

If you cash out a period of annual leave, you will receive a payment of what would have been payable to you if you 
had taken the annual leave (this includes annual leave loading if you are entitled to it in accordance with subclause 
11.2).  
 

11.6 Annual leave during periods of hardship 
If you are experiencing difficult or challenging circumstances, you may request to convert a period of accrued annual 
leave to double the period of leave at half the Base Rate of Pay of your ordinary hours worked. This request must be 
approved by your People Leader. 
 

11.7 Can I participate in the deferred salary scheme?  
You may be interested in applying to participate in the City’s Deferred Salary Scheme. This Scheme would require that 
you work for 4 years being paid at 80% of your base salary with an entitlement to then be absent for the following 12 
month period receiving an amount equal to 80% of your salary during that period. 
 
You would require approval from your Director (or their nominee) to be permitted to participate in the Deferred Salary 
Scheme. Information on how you may apply to participate in the City’s Deferred Salary Scheme is outlined in the City’s 
CEO Instruction – Leave Arrangements. 
 

11.8 Can I purchase additional leave? 
By agreement with your People Leader, you may elect to purchase additional annual leave days. 
 
Information on how you may apply to purchase additional annual leave is outlined in the City’s CEO Instruction – Leave 
Arrangements. 
 

http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.06-working-at-the-city-leave-arrangements.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.06-working-at-the-city-leave-arrangements.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.06-working-at-the-city-leave-arrangements.pdf
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11.9 Letting us know 
You must give us as much notice as possible of the dates of your proposed annual leave.  In any event, unless otherwise 
agreed with the City, you must give the City at least 2 weeks’ notice of the period during which you intend to take 
annual leave. 
 
In considering whether to approve your leave request, your People Leader will take into account a range of things, 
including your proposed leave dates, notice provided, if the period of leave you have requested to take accrued longer 
than 12 months previously, personal circumstances, and our operational requirements (including the leave dates of 
other team members).  
 
We will respond to your request for annual leave as soon as practicable and we will not unreasonably refuse to agree 
to a request. 
 

11.10 What if I am on a period of workers’ compensation?  
If you are in receipt of workers’ compensation payments, you will accrue annual leave and be eligible to take annual 
leave in line with the Workers’ Compensation and Injury Management Act 2023 (WA). 
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12. Personal/Carer’s Leave 

12.1 How does personal/carer’s leave accrue? 
As a full-time employee, you will accrue paid personal leave progressively through the year to a maximum as follows: 
 

Length of Service Entitlement 

First three (3) years of service with the City  76 hours per year of service  

After three (3) years of service with the City  91.2 hours per year of service  

 
As a part-time employee, you will accrue paid personal leave on a pro rata basis. 
 

12.2 When can I take personal/carer’s leave? 
You may take personal leave if you are unable to work as a result of Personal Circumstances. 
 

12.3 Can I access unpaid personal/carer’s leave? 
As a full-time or part-time employee, if you run out of paid personal/carer’s leave, you can take up to 2 days’ unpaid 
personal/ carer’s leave for each occasion on which Personal Circumstances arise. 
 

12.4 Is my personal/carer’s leave portable? 
We appreciate your years of service working for Local Government and supporting the community.  
 
If you have been employed by another Local Government, you may transfer existing accrued personal/carer’s leave if 
you meet the following conditions: 
 

• The Local Government you previously worked for agrees to the leave being transferred to us; and  

• Your accrued personal/carer’s leave being transferred is less than 8 weeks; and 

• You provide us with a record certified by the CEO of your previous Local Government employer that outlines 
the amount of accrued personal/carer’s leave being transferred; and 

• You commence employment with us within 2 weeks after ending employment with your previous Local 
Government employer. 
 

12.5 What are the entitlements for a casual employee? 
If you are a casual employee and Personal Circumstances arise, you may be absent from work for up to 2 days.  
 

Key Features 
We know that sometimes you (or your loved ones) get sick or injured and you may need some time off work 
to help deal with personal illness, caring responsibilities and/or unexpected emergencies. 
 
This clause provides for: 

• Up to 12 days’ personal/carer’s leave each year; 

• Up to 2 days’ unpaid carer’s leave on each occasion if you run out of paid personal/carer’s leave; and 

• An ability to use personal/carer’s leave to attend appointments related to school for Members of your 
Family or Household. 
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You won’t be paid during your absence and the other benefits outlined in this clause won’t apply to you. 
 

12.6 What happens if I get sick or injured when I am on annual leave? 
If you provide us evidence showing that Personal Circumstances arose during your annual leave, we will pay you your 
personal/carer’s leave and re-credit your annual leave. 
 

12.7 Can I access leave to attend school appointments or activities? 
We understand that there might sometimes be a need for you to attend appointments or activities related to schooling 
for your Child. 
 
You may take up to 2 hours of your personal/carer’s leave to attend an appointment or activity that directly relates to 
schooling for your Child subject to the approval of your People Leader in consideration of operational requirements. 
 
Appointments or activities that directly relate to schooling include: 
 

• School Assemblies; 

• Orientation Days; 

• Parent/teacher interviews; 

• Sports carnivals; and 

• Graduation ceremonies.  
 
The provisions of this subclause do not apply to any appointments or activities for a Child beyond high school level. 
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12.8 Letting us know 

Type of Leave 
Notice you must give us (which 
may be provided verbally, by text 
message or by email) 

Evidence you will have to give 

• Personal/carer's 
leave if you are sick 
or injured 

• Personal/carer’s 
leave if you are 
supporting a 
Member of your 
Family or 
Household who is 
sick, injured or 
affected by an 
unexpected 
emergency  

• Unpaid carer’s leave 
 

 

You must inform us as soon as 

possible that you will be absent 

from work and the estimated 

length that you expect to be absent 

from work. 

If it is required by your People Leader, you 
must provide us with reasonable evidence to 
support your absence (which may include 
establishing that you have the primary 
responsibility for the care and support of a 
Member of your Family or Household). For 
example, if your People Leader considers that 
you have been taking excessive 
personal/carer’s leave, then you may be 
required to provide us with reasonable 
evidence for each absence regardless of the 
length of that absence.  
 

This evidence may include a medical 

certificate (which could be provided by a 

Pharmacist), a statutory declaration, a 

written statement or other reasonable 

evidence as advised by your People Leader. 

Personal/carer’s leave 
related to schooling for 
your Child.  

You must inform us as soon as 

possible. 

You must provide us with reasonable 
evidence to support your absence. 
 

This evidence may include the following:  

• An email or appointment letter from the 
relevant school; 

• A statutory declaration (which can be 
requested at any time); or 

• Other reasonable evidence as agreed 
with your People Leader. 

Re-credit annual leave 
and convert to personal 
leave. 

You must inform us as soon as 

possible.  

You must provide us with reasonable 
evidence to support your absence.  
 
This evidence may include a medical 

certificate (which could be provided by a 

Pharmacist), a statutory declaration, a 

written statement or other reasonable 

evidence as agreed with your People Leader. 

 

 

12.9 What if I am on a period of workers’ compensation?  
If you are in receipt of workers’ compensation payments, you will accrue personal leave in line with the Workers’ 
Compensation and Injury Management Act 2023 (WA). 
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13. Compassionate Leave 

13.1 When can I take compassionate leave?  
Unfortunately, from time to time a Member of our Family or Household can contract or develop a life threatening 
illness, sustain a life threatening injury or pass away. If that happens, you can take 2 days’ paid compassionate leave 
per occasion if you are a full-time, part-time or casual employee.   
 
The 2 days need not be consecutive.  Compassionate leave may be accessible for each permissible occasion and does 
not accrue or accumulate if not used in a particular calendar year. 
 
The entitlement to leave under this clause 13 includes your entitlement to bereavement leave under the MCE Act and 
is not an additional entitlement. 
 
You can also take 2 days’ paid compassionate leave per occasion in the event you (or your current spouse/ defacto 
partner) experience a miscarriage or stillbirth. This paid leave is still available during a period of unpaid parental leave. 
You may also be entitled to take compassionate leave where the Child was, or would have been, a Member of your 
Family or Household. 
 

13.2 What happens if I need more time off? 
If you are a full-time and part-time employee, you may also access any accrued personal/carer’s leave subject to 
meeting the eligibility requirements set out in clause 12. If this leave is exhausted you may wish to consider using any 
other leave entitlements.  
 
If you are a casual employee, you have the option decline shifts the City offers you. 
 

13.3 Letting us know 
We need to plan for your absence, so you need to give your People Leader as much notice of your absence as possible 
and explain the likely duration and reason for your leave. At a minimum, you must give your People Leader notice of 
your absence at least 2 hours before you are due to start work, unless that is not possible, in which case as soon as 
practicable. 
 
We may request that you provide satisfactory evidence of the illness, injury or death of a Member of your Family or 
Household as defined.  The City is committed to dealing with these matters sensitively. 
 
 
 
  

Key Features 
This clause provides for: 
 

• 2 days paid compassionate leave per occasion for all employees. 



 

 
  Page | 36        City of Canning Industrial Agreement 2025  
 

 

14. Parental Leave 

14.1 What paid parental leave can I access? 
The paid parental leave you are entitled to looks like this: 

 

You are eligible for paid 
parental leave if you are: 

You get paid parental leave 
of: 

The paid parental leave: 

A primary carer who will have 
worked 12 continuous months 
with the City at the time of the 
birth or adoption of a Child. 

8 weeks of paid leave at your 
weekly Base Rate of Pay. 
 
 

Must be taken during a period of 
parental leave and within 12 
months of the birth of placement 
(for adoption) of a Child. 

A support carer who will have 
worked 12 continuous months 
with the City at the time of the 
birth or adoption of a Child. 

2 weeks of paid leave at your 
weekly Base Rate of Pay. 

Must be taken during a period of 
parental leave and within 12 
months of the birth of placement 
(for adoption) of a Child. 

 
The City’s paid parental entitlement is in addition to any paid parental leave entitlement you may have in accordance 
with the Federal Government Paid Parental Leave scheme. 
 
As per subclause 22.4, the City will make superannuation contributions for you when you are on paid parental leave. 
 
If you are a full-time employee, the number of hours you are paid will be based on your contracted hours before you 
take parental leave. If you are a part-time or casual employee, the number of hours you are paid will be based on the 
average hours you have worked as a casual in the 12 months before you take parental leave. 
 
If you are already on a period of parental leave when this Agreement commences, your eligibility and entitlement to 
paid parental leave will be in accordance with the previous City practice. 
 

14.2 How do I know if I am the primary carer of a Child? 
You will be a primary carer if you assume the principal role of providing care and attention to a Child. You will be 

required to provide evidence that you are the primary carer. Evidence may include a birth certificate, statutory 

declaration, letter from your partner’s employer or other reasonable evidence requested by your People Leader. 

 

 

Key Features 
We are committed to supporting working parents around the time of childbirth or adoption of a child and when 
children are young. In addition to unpaid parental leave, we want to provide our employees with additional 
support by paying for some of their parental leave. 
 
This clause provides for paid parental leave for a primary carer and a support carer. 
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14.3 Can I get paid parental leave from the City if I am both a primary carer 
and a support carer? 
We appreciate that you could potentially be both a primary carer and a support carer for a Child at different periods 
during the 12 months after your Child is born or placed with you. You would only be eligible for the City’s paid parental 
leave as either a primary carer or support carer and would not be eligible to receive paid parental leave from the City 
for both entitlements.  
 

14.4 Can my partner and I both get paid primary carer parental leave from the 
City? 
If you and your partner are both eligible for paid primary carer parental leave in accordance with subclause 14.1 you 
are both permitted to take paid primary carer parental leave in accordance with subclause 14.1 provided that you do 
not take the leave at the same time. Subclause 14.3 still applies, meaning that you can only take primary carer or 
support carer paid parental leave. 
 

14.5 What about unpaid parental leave and other parental leave conditions? 
Parental leave is provided for in accordance with the National Employment Standards in the FW Act. You can also refer 
to the City’s CEO Instruction – Parental Leave Arrangements for supporting information. 
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15. Long Service Leave 

15.1 Can I get long service leave? 
Your long service leave entitlements will be accrued and paid in accordance with the Western Australian Local 
Government (Long Service Leave) Regulations 2024 (LSL Regulations). The LSL Regulations apply to full-time, part-time 
and casual employees. 
 

15.2 How much long service leave do I accrue? 
You will accrue 13 weeks long service leave for each 10 years of Reckonable Service that you complete in accordance 
with the LSL Regulations.   
 

15.3 Can I access long service leave before I complete 10 years? 
If you have completed at least 7 years Reckonable Service (as defined in the LSL Regulations) towards an initial period 
of long service leave, or at least 7 years Reckonable Service towards a second or subsequent period of long service 
leave, you may apply in writing to take pro rata long service leave up to the limit of your accrued entitlement. 
 
The City will agree to, or refuse, your request in writing. 
 

15.4 What options do I have to take my long service leave? 
You have the following options, however the written approval of your Director (or their nominee) is required for 
leave that is not taken at the ordinary rate of pay. 

•   at ordinary rate of pay (full period of time);  

•   at double rate of pay (half period of time); or 

•   at half rate of pay (double the period of time). 
 
Long service leave can be taken in one continuous period or, by agreement, in two or more periods.   

 

15.5 What if I have accrued long service leave from working at another Local 
Government? 
If you are a new City employee and you advise the City of prior cumulative service from another local government or 
from WALGA, the City will contact your former local government employer(s) (or WALGA if you were formerly 
employed by WALGA) to request the information required to calculate your long service leave balance.   
 

15.6 What if I have reached 10 years of Continuous service? 
You would be entitled to take your accrued long service leave in accordance with the LSL Regulations (reduced by any 
period of pro rata or advance long service leave that you may have already taken). 
 

Key Features 
We appreciate your years of service working for us and we want to recognise this. 
This clause provides for: 

• Long service leave in accordance with the Western Australian Local Government (Long Service Leave) 
Regulations 2024; and 

• An opportunity to access your pro rata long service leave. 

http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/enterprise-agreement/documents/local-government-long-service-leave-regulations-%5b01-a0-15%5d.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/enterprise-agreement/documents/local-government-long-service-leave-regulations-%5b01-a0-15%5d.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/enterprise-agreement/documents/local-government-long-service-leave-regulations-%5b01-a0-15%5d.pdf
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15.7 When do I take my long service leave entitlement? 
You are encouraged to take your long service leave once it falls due. Your long service leave should be taken at a 

mutually agreed time. 

If no mutual agreement can be reached, once your long service leave entitlement has been due for 12 months (or 

longer), you are able to take your leave by providing a minimum of 2 weeks’ written notice, or alternatively the City 

can direct you to take your leave with a minimum of 2 months’ written notice. 

15.8 Can I cash out my long service leave entitlement? 
We encourage you to take your long service leave to rest and recharge. 

If it’s your personal preference to cash out your long service leave, you can make a written request to the City 

specifying the period of leave you would like to cash out. Requests are subject to the approval of your Director (or 

their nominee). 

Long service leave can only be cashed out once you have accrued long service leave after 10 years Reckonable 

Service. 

15.9 What if I have reached 10 years of Reckonable Service and then resign or 
are terminated? 
If upon termination of employment (except for serious and wilful misconduct or to enter the service of another 

employer to whom long service leave can be transferred), Employees with at least seven (7) years Reckonable 

Service shall be paid pro-rata long service leave less any amount of leave already taken. 

15.10 What rate is my long service leave paid at? 
Your long service leave will be paid at your ordinary Base Rate of Pay based at the time your long service leave accrued 
(specifically the first pay period after your leave fell due), noting that your long service leave payments will reflect 
accrued/ averaged hours in accordance with the LSL Regulations as per subclause 15.1. 
 
In the event the City requests you to postpone your leave, your long service leave will be paid at your ordinary pay at 
the commencement of your leave. 
 

15.11 What if I am on a period of workers’ compensation?  
If you are in receipt of workers’ compensation payments, you will accrue long service leave and be eligible to take long 
service leave in line with the Workers’ Compensation and Injury Management Act 2023 (WA). 
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16. Community Service Leave 

16.1 When does community service leave apply?   
We encourage and support you to give back to the community. 
 
If you are a full-time or part-time employee, you will receive 2 days’ paid community service leave per year for 

eligible volunteering activities as outlined in subclause 16.2. 

If you engage in voluntary emergency management activities, you will be entitled to community service leave in 
accordance with the Emergency Management Act. You can find more information in subclause 16.3 and 16.4. 
 
If you are summoned for jury duty, you will receive payment as outlined in subclause 16.5. 
 

16.2 Which community groups can I volunteer with? 
We will encourage and support you taking community service leave to carry out volunteering activities with 
organisations that support community groups such as schools, local community based groups and not for profit 
organisations. 
 
If you are an Aboriginal or Torres Strait Islander, or from a culturally or linguistically diverse background, you can access 
community service leave if you volunteer with a charitable organisation to assist with ceremonies or celebrations for 
culturally significant events. 
 
We will not support or approve any community service leave to carry out volunteering activities with organisations 
that: 

• engage in unlawful activities or promote discrimination, violence or antisocial behaviour; or  

• are primarily for recreational or social purposes; or  

• are primarily for political, lobbying or promotional purposes, or  

• are carrying on a commercial enterprise. 
 

We would prefer that your volunteer activities take place within the boundaries of our City. However, consideration 
will be given to volunteering activities that take place outside of the boundaries of our City. 
 

Key Features 
This clause provides for: 

• 2 days’ paid community service leave per year to volunteer with community groups such as schools and 
non-profit organisations. 

• Paid leave in the event of a significant and ongoing emergency situation (as defined in the Emergency 
Management Act 2005 (WA) (EM Act)). 

• Payment at your usual wages when you have to do jury duty. 
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16.3 When do I engage in a voluntary emergency management activity? 
You engage in a voluntary emergency management activity if: 
 

• you engage voluntarily in an activity that involves dealing with an emergency or natural disaster; and  

• you were either requested to engage in an activity, or it would be reasonable to expect that such a request 
would have been made if circumstances had permitted; and  

• you are a member of, or have a member-like association with, a recognised emergency management 
agency or body (as identified in the Emergency Management Regulations 2005). 
 

16.4 What if there is a significant or ongoing emergency? 
If there is a significant and ongoing emergency situation as defined in the Emergency Management Act, you are eligible 
for paid community service leave at your usual wages. 
 

16.5 What happens if I need to do jury duty?  
If you need to do jury duty, you will be paid your normal wages or salary for the time that you are on jury duty.  
 
If you are a casual employee and you have a reasonable expectation of ongoing work during the period that you need 
to do jury duty, you will be paid your normal wages for your rostered hours for the period that you are on jury duty. 
 

16.6 What if I volunteer for less than the normal hours I work in a day?  
If you volunteer with a community group and the volunteer activity takes less than the hours you would normally work 
on that day with us, you will be entitled to paid leave only for the time you spend undertaking that volunteer activity. 
 
If you engage in a voluntary emergency management activity and the activity takes less than the hours you would 
normally work on that day with us, you will be entitled to paid leave for the normal hours you would work with us on 
that day. 
 

16.7 Does the time I spend on community service leave count as service? 
Any period you spend on community service leave will count as service for the purposes of this Agreement including 
but not limited to annual leave, personal/carer’s leave, long service leave and for processing incremental progressions. 
 

16.8 Letting us know  
For community service leave, including voluntary emergency management activities, you will need to provide us with 
notice of the need to take leave and the duration.  
 
For community service leave, excluding voluntary emergency management activities, your People Leader will decide 
whether to approve your request and will take into consideration our operational requirements in making that 
decision. You will be required to provide evidence of the volunteering activities that you will be undertaking to your 
People Leader in advance of the leave. 
 
For voluntary emergency management activities, we will comply with the requirements of the EM Act and your People 
Leader will release you from duties where possible. You will provide evidence from the relevant emergency 
management agency or body to substantiate your absence from work. If you do not provide this evidence, you agree 
that the City may deduct the absent hours from your pay. 
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17. Defence Services Leave 

17.1 When can I take defence services leave? 
If you are a permanent employee with us and an ADF Reservist, you will be eligible to access leave to undertake 
defence service duties, including attendance at training activities. 
 

17.2 Do I get paid for defence services leave? 
If you are required to attend ADF reserves activities (not including training) or are deployed or posted as a member of 
the ADF Reserves, you will be entitled to take unpaid defence services leave. During this time, payments will be made 
to you by the ADF. 
 
If you are required to attend ADF reserves training during work time, we will pay the difference between the payment 
you receive for attending training and the amount you would have received for working ordinary time during that 
period. Any payment that we make to cover this difference will attract superannuation. 
 

17.3 Does the time I spend on defence services leave count as service? 
Any period you spend on defence services leave will count as service for the purposes of this Agreement including but 
not limited to annual leave, personal/carer’s leave, long service leave and for processing incremental progressions. 
 

17.4 Letting us know 
You must inform us as soon as possible that you will be taking defence services leave and the estimated length that 
you expect to be absent from work. You will be required to provide evidence of the defence service that you will be 
undertaking to your People Leader. 
  

Key Features 
Australia’s Defence Force (ADF) Reserves are an essential component of the Navy, Army and Air Force who 
make a vital contribution to the defence and security of Australia, and to Australia’s contribution to the global 
community. We are committed to supporting employees who are members of the ADF Reserves. 
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18. Family and Domestic Violence 
Leave 

18.1 What is family and domestic violence? 
Family and domestic violence means violence or a threat of violence by a person towards a family member of the 
person or any other behaviour by the person that coerces or controls the family member or causes the member to be 
fearful. 
 
Family and domestic violence leave is provided for in accordance with the National Employment Standards in the FW 
Act and in the MCE Act. 
 

18.2 Who is a family member? 
A family member for the purposes of this clause includes: 
 

• a spouse, de facto partner, Child, parent, grandparent, grandchild or sibling of an employee; or  

• a Child, parent, grandparent, grandchild or sibling of a spouse or de facto partner of an employee; or 

• a person who is, or has been, in a continuing relationship of a romantic or intimate nature with an 
employee; or 

• a person who is currently, has continually, or has at regular intervals, lived in the same household of an 
employee; or  

• a person connected to the employee as part of Aboriginal or Torres Strait Islander family, community or 
kinship groups.  

A reference to a spouse or de facto partner includes a former spouse or de facto partner for the purposes of this 
clause. 
 

18.3 What leave is available? 
If you are experiencing family and domestic violence, or supporting a family member who is experiencing family and 
domestic violence, you can access: 
 

• 10 days per year of paid leave if you are a full-time, part-time or casual employee; and 

• 5 days per year of unpaid leave if you are full-time, part-time a casual employee. 
 
This leave can be taken in one continuous period, separate periods of one or more days each, or separate periods of 

less than one day by agreement.  

Key Features 
We are committed to providing leave and other support to employees who are experiencing family and 
domestic violence or are providing support to a member of your family or household who is experiencing family 
and domestic violence. 
 
Entitlements to both paid or unpaid leave are available depending on your circumstances. 
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18.4 When is this leave available? 
Family and domestic violence leave will be available in circumstances where you need to do something to deal with 
the impact of the family violence and it is impractical for you to do so outside your ordinary hours of work. 
 
This may include attending legal proceedings, attending medical appointments, seeking counselling or making 
arrangements for your safety or the safety of a family member. 
 

18.5 How does this leave accrue? 
This leave is available in full at the start of each 12 month period of your employment. This leave does not accumulate 
from year to year. 
 

18.6 Can I access counselling support? 
You or your immediate family member can access our Employee Assistance Program which provides confidential and 
professional counselling services. 
 

18.7 Will my information be kept confidential? 
We will take all reasonable measures to treat information relating to family and domestic violence confidentially and 
will only disclose the information if required by law or it is necessary to protect the life, health or safety of you or 
another person. 
 

18.8 Do I need to provide notice and evidence? 
You must give your People Leader as much notice as possible if you will be away on family and domestic violence leave 
and the period, or expected period, of your leave. You can provide this notice either verbally, by email or by text 
message. 
 
We may also require you to give us evidence about the reason for your absence on leave. This evidence can be 
provided by email or text message. This may include any of the following. A document issued by: 

• a police service; 
• a court or family violence support service; 
• a medical practitioner (medical certificate); 
• a legal service; 
• a counsellor; 
• a refuge service; or 
• a financial institution. 

 
It could also be a statutory declaration. 
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19. Salaries 
 

19.1 How will my salary increase during this Agreement? 
From the Commencement Date, the Base Rates of Pay outlined in this Agreement will increase as per the below table 

for employees covered by the below Salary Tables: 

• Appendix 2.1 Salaried Officers; 

• Appendix 2.2 Leisureplex; and 

• Appendix 2.3 Fleet Services 

 

First full pay period on or after 1 July 2025 for all 

employees* 

First full pay period on or after 1 July 2026 for all 

employees 

Increase of 4.0% to annual Base Rates of Pay Increase of 4.0% to annual Base Rates of Pay 

 

From the Commencement Date to the day before the Variation Commencement Date, the Base Rates of Pay outlined 

in this Agreement will increase as per the below table for employees covered by the below Salary Table: 

• Appendix 2.4 Outside Workforce 

 

First full pay period on or 

after 1 July 2024 for 

employees in the Outside 

Workforce*  

First full pay period on or after 1 July 

2025 for employees in the Outside 

Workforce* 

First full pay period on or after 1 

July 2026 employees in the 

Outside Workforce 1 2 

Increase of $4,575.75 per 

annum by incorporating 

Merit Pay into Base Rates of 

Pay. 

 

For the avoidance of doubt, 

there will no entitlement to 

Merit Pay. 

Increase of 4.0% to annual base rates  Increase of 4.0% to annual base 

rates 

1 For the avoidance of doubt, as at the Variation Commencement Date, these increases have been paid. 
 2 For the avoidance of doubt, Base Rates of Pay in Salary Table Appendix 2.5 Outside Workforce include this salary 

increase. 

 

 
  

I 
-
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From the Variation Commencement Date, the Base Rates of Pay outlined in this Agreement will increase as per the 

below table for employees covered by the below Salary Table: 

• Appendix 2.5 Outside Workforce 

 
For the avoidance of doubt, Appendix 2.4 will not apply from the Variation Commencement Date. 
 

First full pay period on or after the Variation Commencement Date 

Base Rates of Pay set as per Appendix 2.5 are inclusive of a 4% increase to Appendix 2.4 Base Rates of Pay as 

applied on the first full pay period on or after 1 July 2026. 

 
If this Agreement provides Base Rates of Pay that is not expressed as an annual amount, the Base Rates of Pay will be 
converted to an annual amount and the increase will be applied to that annual amount. 
 
The Base Rates of Pay inclusive of these increases are outlined in the Salary Tables in Appendix 2. In the event of an 
inconsistency between this clause and the Salary Tables in in Appendix 2, the values outlined in the Salary Tables in 
Appendix 2 will prevail. For the avoidance of doubt, the ‘Current’ columns also include administrative (outside of 
Agreement) pay increases made by the City during the life of the City of Canning Enterprise Agreement 2021. 
 

19.2 Junior employees 
19.2.1 Am I a junior employee? 
If you are employed in the position of Junior Library Officer (as amended from time to time), you will be classed as a 
junior employee if you are under the age of 20 and you are not an apprentice, trainee or school-based apprentice.  
 
For all other positions, you will be classed as a junior employee if you are under the age of 18 and you are not an 
apprentice, trainee or school-based apprentice.  
 

19.2.2 What do junior employees get paid? 
A junior employee is paid a percentage of the total minimum rate of pay for an adult employee in that same position. 

The percentages applied are set out in the following table:  

 

Age Percentage of Adult Rate 
for Junior Library Officers  

Percentage of Adult Rate 
for junior employees (excluding 
Junior Library Officers) 

Under 16 years of age 55% 55% 

At 16 years of age 65% 65% 

At 17 years of age 75% 75% 

At 18 years of age 85% 100% 

At 19 years of age 90% 100% 

At 20 years of age 100% 100% 

19.3 Apprentices 
If you are undertaking an apprenticeship with us, special wage rates apply to your employment. 
 

  

T
 



 

 
  Page | 47        City of Canning Industrial Agreement 2025  
 

19.3.1 I am an apprentice in Fleet Services, what are my wage rates? 
An apprentice is paid a percentage of the Base Rate of Pay for a Level 1B – C10 from Appendix 2.3 of this Agreement. 
The percentages applied for apprentices are set out in the following table: 
 

Apprentice Year Percentage of Base Rate of Pay rate (Level 1B-C10) 

First Year 50% (or 55% if you have completed year 12) 

Second Year 60% (or 65% if you have completed Year 12) 

Third Year 75% 

Fourth Year  90% 

 

19.3.2 I am an adult apprentice in Fleet Services, what are my wage rates? 
If you are 21 or older, you will be considered an adult apprentice.  
 
As an adult apprentice, you will also be paid a percentage of the Base Rate of Pay rate for a Level 1B – C10 from 
Appendix 2.3 of this Agreement. The percentages applied for adult apprentices are set out in the following table: 
 

Apprentice Year Percentage of Base Rate of Pay rate (Level 1B-C10) 

First Year 80% 

Second Year 85% 

Third Year 90% 

Fourth Year  95% 

 

19.3.3 I am an apprentice in the Outside Workforce, what are my wage rates? 
From the Commencement Date, an apprentice is paid a percentage of the Base Rate of Pay rate for a Level 4a in 
Appendix 2.4 of this Agreement. The percentages applied for apprentices are set out in the following table: 
 

Apprentice Year Percentage of Base Rate of Pay rate (Level 4A) 

First Year 60% (or 65% if you have completed Year 12) 

Second Year 70% 

Third Year 90% 

 

From the Variation Commencement Date, an apprentice is paid a percentage of the Base Rate of Pay rate of TS1.1 in 
Appendix 2.5 of this Agreement. The percentages applied for apprentices are set out in the following table: 
 

Apprentice Year Percentage of Base Rate of Pay rate (TS1.1) 

First Year 60% (or 65% if you have completed Year 12) 

Second Year 70% 

Third Year 90% 

 

19.3.4 If I am an adult apprentice in the Outside Workforce, what are my wage rates? 
If you are 21 or older, you will be considered to be an adult apprentice. 
 
If you are an adult apprentice in the Outside Workforce, from the Commencement Date you will be paid the minimum 
Base Rate of Pay rate for Level 2 in Appendix 2.4 of this Agreement. 
 
If you are an adult apprentice in the Outside Workforce, from the Variation Commencement Date you will be paid the 
minimum Base Rate of Pay rate for Entry (E) in Appendix 2.5 of this Agreement. 
 

i I 

f t 
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If you were employed with us for at least 6 months as a full time employee, or 12 months as a part time or regular and 
systematic casual employee, before you became an adult apprentice, you will continue to receive the minimum Base 
Rate of Pay that applied to the classification that you were employed in before commencing your apprenticeship. 

 
19.4 Trainees 
If you are undertaking a traineeship with us, special wage rates apply to your employment. The MCE Act and the State 
Wage Case General Order set out your minimum wage rates. Your other employment conditions are contained in this 
Agreement. 
 

19.5 School based apprentices 
If you are undertaking a school-based apprenticeship with us, special wage rates apply to your employment. The MCE 
Act and the State Wage Case General Order set out your minimum wage rates. Your other employment conditions are 
contained in this Agreement. 
 

19.6 Employees with a disability 
If you are an employee who is affected by a disability you may be eligible for a supported wage The MCE Act and the 
State Wage Case General Order set out your minimum wage rates provided you are eligible for a supported wage. 
Your other employment conditions are contained in this Agreement. 
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20. Job Classifications 
20.1 What is a job classification? 
We use job classification structures and definitions to determine the classification level and salary range for each 
position at the City. The classification structure and descriptions are used to evaluate the tasks you perform, your level 
of responsibilities, and the skills, knowledge and experience required to perform the work listed in your position 
description. 
 

20.2 Where are the job classifications outlined in this Agreement? 
The job classification structures and definitions are outlined in Appendix 1 of this Agreement. The classification 
structure and definitions that apply to you will depend on the area of the City that you work in. 
 

20.3 Can I request that my current job classification be reviewed?  
You can make a written request for a reclassification no more than once per year by submitting your request for 
reclassification to your People Leader.  Alternatively, your People Leader may make a reclassification request on your 
behalf. Our People & Performance team will carry out job classification reviews. 
 

20.4 What factors will be taken into account in a job classification review? 
A written request for a classification assessment must establish significant and identifiable changes in 1 or more of the 
following to be progressed: 
 

• the inherent requirements of the position; 

• the nature of the duties you perform in the position; 

• the responsibilities you have in your role; 

• the skills, knowledge and experience required to undertake the work specified in your Position Description; 
and 

• any other circumstances that are considered relevant. 
 

20.5 What if a review of my job classification results in my job being classified 
at a higher level? 
If a review of your job classification results in your job being classified at a higher level, the salary of the higher level 
will be effective from the date that your People Leader received your written request or the date that your People 
Leader made the request on your behalf. 
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21. Incremental Progression 
21.1 As a Salaried Officer, am I eligible for an incremental progression? 
If you are classified as a Salaried Officer and are not already on the top of your classification banding, you are eligible 
to be considered for an incremental progression for each year of service you complete with us. 
 

21.2 As a Salaried Officer, what criteria do I need to meet to progress to a 
higher increment? 
You will progress to a higher increment within your classification banding (if applicable) if you have met all of the 
following criteria during a year of service: 
 

• Observed the City’s Values as measured in your Performance Development Plan; and  

• Achieved a satisfactory overall assessment in your Performance Development Plan; and 

• Developed new skills or enhanced your skills, as required, and applied these to your role. 
 

21.3 As an employee in the Outside Workforce, what criteria do I need to 
meet to progress to a higher step/increment? 
You will progress to a higher step/increment within your classification banding if you meet the required criteria as 

set out in the Work Instruction – Outside Workforce Classification Structure. 

21.4 When is my incremental progression effective from?  
If you are classified as a Salaried Officer, your incremental progression will be effective from your anniversary date, 
the date of a classification change or the effective date outlined by your People Leader. If the processing of your 
incremental progression is delayed, we will ensure that you are paid from your anniversary date, the date of a 
classification change or the effective date outlined by your People Leader. 
 
If you are classified as an employee in the Outside Workforce, your step/incremental progression resulting from the 
City’s annual performance development cycle (if applicable) will be effective as per the date set out in the Work 
Instruction – Outside Workforce Classification Structure. 
 

21.5 Can I dispute the outcome of a classification review or incremental 
progression? 
We understand that in some cases you may not agree with the outcome of your classification review or incremental 
progression. You are able to access the dispute settlement procedure in this Agreement if you wish to raise a dispute. 
 
If you are classified as an employee in the Outside Workforce, requests to appeal a step/incremental progression will 
be managed in accordance with the Work Instruction – Outside Workforce Classification Structure. 
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22. What are my Superannuation 
benefits? 

 

22.1 What minimum superannuation does the City pay? 
Preparing for your retirement is a great thing - superannuation helps you out. We’ll make superannuation 
contributions for you as follows: 
 

• We will pay you the minimum legislative superannuation guarantee contribution.  

• If you were employed with us before 9 February 2022, we will also pay you an additional 1% superannuation 
above the minimum legislative superannuation guarantee contribution. Employees agree that if the minimum 
legislative superannuation guarantee contribution increases above 12% (effective 1 July 2025), any additional 
minimum legislative superannuation guarantee contributions above 12% will reduce or be absorbed by the 
additional 1% in this sub-clause. 

 

22.2 You can choose your superannuation fund 
You will have the right to choose and nominate a complying superannuation fund or scheme and we will notify you of 
this right.  The City and you will be bound by your nomination unless you and the City agree to change the fund or 
scheme.  The City will not unreasonably refuse to agree to a change of complying fund or scheme requested by you. 
If you do not choose a compliant fund, we are obliged to pay superannuation contributions to your stapled fund.  
 
If you do not have a stapled superannuation fund or choose a compliant fund, we will pay superannuation 

contributions to our default fund – Aware Super (as amended from time to time). 

 

22.3 Can I access additional superannuation contributions? 
If you are a full-time or part-time employee, you may like to access some additional superannuation to help you to 
shore up your financial future. 
 
If you were employed with us from 9 February 2022: 

• You can choose to contribute up to 4.0% of your own salary as a salary sacrifice or other contribution option 
(before or after tax); and 

• We will match your contribution up to an additional 4.0% capped at a maximum superannuation contribution 
of 16%. 

 
If you were employed with us before 9 February 2022: 

Key Features 
Most of us are looking forward to retiring one day. Being financially secure is really important to making sure 
you can enjoy your retirement. Superannuation is a great way for us all to start preparing for our retirement. 
While you are working with us, we'll always make at least the minimum required superannuation contributions 
for you. You also have the choice to make your own additional contributions which we will match subject to 
certain limits. In this clause we outline the superannuation benefits you can access when you work with us. 
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• You can choose to contribute up to 3.5% of your own salary as a salary sacrifice or other contribution option 
(before or after tax); and 

• We will match your contribution up to an additional 3.5% capped at a maximum superannuation contribution 
of 16% (before 1 July 2025) or 16.5% (from 1 July 2025). 

 

22.4 Do I still get superannuation when I am absent from work on leave? 
We will make superannuation contributions for you when you are on paid leave. 
 

22.5 Do I get superannuation when I am on workers compensation? 
If you are absent from work and receiving workers compensation, we will make superannuation contributions for you 
provided that you remain employed with us. However, if you are absent from work and receive workers compensation 
for longer than 52 weeks during your employment with us, we will not make superannuation contributions beyond 
that maximum of 52 weeks. 
 

22.6 I am on a formal transition to retirement arrangement, what are the 
superannuation benefits? 

In the event your formal transition to retirement arrangement is based on you reducing your substantive fraction 

(for example from 1 FTE to 0.8 FTE or 0.8 FTE to 0.6 FTE), the City will pay top-up employer superannuation 

contributions at the minimum employer superannuation contribution rate up to 0.2 FTE for up to 12 months. This 

superannuation benefit is in addition to other superannuation entitlements in clause 22 and is not restricted by the 

superannuation cap in subclause 22.3. 

The top-up superannuation benefit is subject to your reduction in fraction being mutually agreed in a replacement 

contract of employment which has a specified end date of employment (for example, transitioning from a 

permanent contract to a maximum-term contract). 

Transition to retirement superannuation will be managed in accordance with our CEO Instruction – Transition to 

Retirement. 
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23. Higher Duties 
23.1 When am I eligible?  
If you are directed to perform the substantive functions of a higher level position for the minimum specified period 
you will be entitled to be paid higher duties. 
 
You will only be paid higher duties for the time you spend carrying out the substantive functions of a higher level 
position. 
 

23.2 What is the minimum specified period? 
If you work in the City’s Outside Workforce, the minimum specified period is 1 hour. 
 
If you work in Community Safety Services, the minimum specified period depends upon when you are directed to 
perform the substantive functions of a higher level position. This is outlined further in subclause 23.3. 
 
For all other City employees, the minimum specified period is 3 continuous days or shifts. 
 

23.3 How do higher duties work in Community Safety Services? 
If you work in Community Safety Services, the higher duties arrangements are as follows: 
 
If you are directed to perform the substantive functions of a higher level position within the span of 6.30am to 6.30pm 
Monday to Friday (including on a public holiday), the minimum specified period is a half shift. 
 
If you are directed to perform the substantive functions of a higher level position within the span of 6.30pm to 6.30am 
Monday to Friday, the minimum specified period is a full shift. 
 

23.4 What if I am in the Outside Workforce and I am directed to work higher 
duties in a position that isn’t classified as part of the Outside Workforce? 
If you work in the City’s Outside Workforce, and you are directed to work higher duties in a role that is not classified 
as part of the Outside Workforce (e.g. a Salaried Officer position), you will get paid higher duties if you work for 1 hour 
or longer. 
 

23.5 What if I am in a Salaried Officer and I am directed to work higher duties 
in a position that is classified as part of the Outside Workforce? 
If you work in a Salaried Officer position, and you are directed to work higher duties in a role that is classified as part 
of the Outside Workforce, you will get paid higher duties if you work for 1 hour or longer. 

 
23.6 What will I get paid if I work partial higher duties?  
If you work only some of the substantive functions of a higher level position, you may be paid partial higher duties.  
The partial higher duties you are paid may be based on a percentage as agreed between you and your People Leader. 
 

23.7 What if I take leave whilst I am being paid higher duties? 
If you perform higher duties for 3 continuous months or more immediately before you take paid annual leave or paid 
personal/carer’s leave, you will be paid the higher duties rate for the time you are on leave. 
 
Higher duties will not be paid to you if you take a period of long service leave. 
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23.8 What if I work overtime whilst I am being paid higher duties?  
If you are required to work overtime during a period you are receiving higher duties, you will be paid overtime 
calculated on the higher duties rate. 
 

23.9 What if I am on a period of workers’ compensation?  
If you are in receipt of workers’ compensation payments you will not receive higher duties unless it is a legislative 
requirement of the Workers’ Compensation and Injury Management Act 2023 (WA). 
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24. Allowances 

 

24.1 Meal allowance  
24.1.1 How much is the meal allowance? 
The meal allowance is $19.47. If you are a part-time employee, you will receive the full meal allowance. 
 

24.1.2 When is the meal allowance paid? 
You will be paid a meal allowance in the circumstances outlined below: 
 

Weekdays 

If you are required to work overtime for more than 2 hours in a minimum of 10 hours 
on duty. 
 
If you are required to continue working for a further 4 hours of continuous overtime 
work. 

Weekend and Public 

Holiday 

If you are required to work in excess of 4 continuous hours of overtime and the timing 
coincides with a meal break. 
 
If you are required to continue working for a further 4 hours of continuous overtime 
work. 

 
There are a few exceptions though. 
 
You will not receive a meal allowance in the following circumstances: 

• Where we provide you with a meal; or 

• We give you at least 24 hours’ notice that you will be required to work overtime; or 
 
You purchase a meal and are reimbursed for the reasonable cost of that meal (up to a maximum of the value of the 
meal allowance). 
  

Key Features 
Depending on the work you perform for us, we may pay you an allowance. Allowances may be paid to you for 
a number of different reasons such as requiring you to provide your own tools for work or if you are appointed 
by us to perform first aid duty. 
 
Except as otherwise provided, if you are a part-time employee, you will receive a pro rata amount of any 
allowance based on your contracted hours. 
 
The allowances outlined in this Agreement will increase in line the March Perth Capital City CPI published by 
the Australian Bureau of Statistics for the relevant year (unless otherwise provided).  



 

 
  Page | 56        City of Canning Industrial Agreement 2025  
 

24.2 Out of pocket expenses  
24.2.1 What if I incur out of pocket expenses doing my job?  
If you incur reasonable out of pocket, accommodation and/or travelling expenses in order to do your job, you will be 
entitled to be reimbursed those expenses. You need to inform us of these expenses in advance whenever you are able 
to do so.  
 

24.2.2 What if I have to use my own vehicle while doing my job? 
On occasion, you may have to use your own vehicle for work purposes. If this happens, we will pay you a per kilometre 

allowance equal to the rate set by the Australian Taxation Office. We will pay you for all the kilometres you travel in 

these circumstances. 

 

24.2.3 What if I usually use public transport but I can’t because of temporary changes to 

my working hours?  
If you usually travel to work by public transport but you are required to start work earlier or finish work later than 
public transport is available on a particular day, we will reimburse you for the reasonable cost of your journey to or 
from work for that day. 
 

24.2.4 What if I am required to work at a different work location starting point? 
If you are required to start work at any place other than your normal starting point, you will be: 
  

• Reimbursed any fares that exceed what would normally be incurred by you in travelling from your home 
to your normal starting point; 

• Paid a vehicle allowance if you use your own vehicle and travel in excess of the distance you would 
normally travel from your home to your normal starting point; and 

• Paid at ordinary rates for any additional time it takes to reach and/or return to work which is in excess of 
the time you normally spend in travelling from your home to your normal starting point. 

 
You may be attached to more than one normal starting point where multiple starting points form part of the nature 
of the work that you perform. This subclause will only apply to you if you are working at a work location that is not 
considered to be your normal starting point or points. This subclause will not apply to you if you have use of a City 
vehicle to travel to or from work. 
 

24.3 Tool allowance 
24.3.1 How much is the tool allowance? 
The tool allowance is $31.11 per week. If you are a part-time employee, this allowance will be paid on a pro rata basis. 
 

24.3.2 When is a tool allowance paid? 
You will be paid a tool allowance if you are required to supply and maintain tools that you ordinarily require in the 
performance of your duties. 
 

24.3.3 When will I not be entitled to a tool allowance? 
You will not receive a tool allowance in the following circumstances: 
 

• Where we provide you with the required tools; or 

• When you are absent from the workplace. 
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24.4 First aid allowance  
24.4.1 How much is the first aid allowance?  
The first aid allowance is $18.61 per week. If you are a part-time employee, this allowance will be paid on a pro rata 
basis. 
 

24.4.2 When is a first aid allowance paid? 
You will be paid a first aid allowance if you are appointed by us to be a designated first aid officer and you hold an 
appropriate first aid qualification. Only full-time and part-time employees are eligible to be appointed by us to be a 
designated first aid officer. 
 

24.4.3 When will I not receive a first aid allowance?  
You will not receive a first aid allowance where the requirement to hold a first aid certificate is a requirement of your 
position (unless you have been appointed by us to be a designated first aid officer in accordance with subclause 
24.4.2). 
 

24.5 Unsanitary working conditions allowance 
24.5.1 How much is the unsanitary working conditions allowance? 
The unsanitary working conditions allowance is $13.83 per week. If you are a part-time employee, you will receive the 
full unsanitary working conditions allowance. 
 

24.5.2 Who is entitled to be paid an unsanitary working conditions allowance?  
You will be paid an unsanitary working conditions allowance if you work with us in one of the following roles: 
 

• Cleaner; 

• Fleet Services employee; 

• Waste Collection or Waste Facility Operations employee, including Weighbridge Clerk. 
 
Unless specified above, if you are a Salaried Officer and you work with us in one of these Work Areas/positions, you 
will not be entitled to be paid an unsanitary working conditions allowance. 
 

24.5.3 When will I not be entitled to an unsanitary working conditions allowance? 
You will not receive an unsanitary working conditions allowance when you are absent from the workplace. 
 

24.5.4 Is there any other allowance applicable if I work in unsanitary or adverse working 

conditions? 
Unless you work in a role designated to receive an unsanitary working conditions allowance as per subclause 24.5.2, 
you will not be entitled to receive an allowance for working in unsanitary or adverse working conditions. 
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24.6 Telephone allowance 
24.6.1 How much is the telephone allowance? 
The amount of the telephone allowance depends on the category of telephone use as set out in the following table: 
 

Category of use 
Average number of calls or texts 
received or made/sent 

Amount of allowance per 
year 

Low 5 calls/texts or less per week $493.16 

Moderate 6-15 calls/texts per week $745.56 

High 16 or more calls /texts per week $986.96 

 

24.6.2 When is a telephone allowance paid? 
You will be paid a telephone allowance if the following criteria are met: 

• There is a genuine operational requirement for you to be contacted outside of your ordinary hours of work 
from time to time due to the nature of your position; 

• You are provided with a mobile phone for work purposes; and 

• The City has confirmed your telephone allowance eligibility and category in writing. 
 
If your telephone allowance eligibility and/or category of use changes or ends, the City will confirm in writing. 
 

24.7 Training allowance  
24.7.1 How much is the training allowance?  
The training allowance is the level 6 hourly rate under the Outside Workforce pay rates table in Appendix 2.4 of this 
Agreement up until to the Variation Commencement Date. 
 
The training allowance is the TS2.3 Advanced hourly rate under the Outside Workforce pay rates table in Appendix 
2.5 of this Agreement from the Variation Commencement Date. 
 

24.7.2 When is a training allowance paid? 
If you are covered under the Outside Workforce classification structure and you are required by your People Leader 
to train other team members for periods of one day or more, you will be paid as a Level 6 under the Outside Workforce 
pay rates table in Appendix 2.4 for the period of training up until to the Variation Commencement Date. 
 
If you are covered under the Outside Workforce classification structure and you are required by your People Leader 
to train other team members for periods of one day or more, you will be paid as a TS2.3 Advanced under the Outside 
Workforce pay rates table in Appendix 2.5 for the period of training from the Variation Commencement Date. 
 

24.7.3 What training allowance applies to Waste Services employees? 
If you work in Waste Services and you are required by us to deliver an agreed training schedule to operate the side 
loader to other team members, you will be paid an allowance of $20 per day whilst delivering the training.  
 

24.8 Increase to Allowances 
24.8.1 Do the allowances outlined in this Agreement increase?  
All of the allowances outlined in this Agreement, except the allowance you are paid if you have to use your own vehicle 
while doing your job and the training allowances outlined in subclause 24.7.1, subclause 24.7.2 and subclause 24.7.3, 
will be increased each year in accordance with subclause 24.8.2 
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24.8.2 How will increases to these allowances be calculated?  
These allowances will increase in line with the annual percentage change in the Consumer Price Index for Perth 
(published by the Australian Bureau of Statistics) recorded for March 2024 on the first pay period on or after the 
Commencement Date of this Agreement, March 2025 on 1 July 2025 and March 2026 on 1 July 2026.  
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25. Learning and Development 

 

25.1 Can I access study assistance? 
If you are a permanent employee, you may be eligible for study assistance if you are undertaking studies towards a 
formal qualification and: 
 

• The formal qualification is relevant to the role that you are doing; and 

• The formal qualification will support us to achieve our Goals; and  

• You meet the eligibility criteria outlined in our CEO Instruction – Learning & Development.  
 

25.2 What type of study assistance can I get? 
You may be eligible for either financial assistance towards the cost of your studies or paid time off to undertake your 
studies. 
 
If you are eligible for financial assistance, the maximum reimbursement you can receive is $2,500 in a calendar year. 
 
If you are eligible for paid time off, the maximum time off you can access is 5 hours per week. 
 
You cannot receive both financial assistance and paid time off at the same time. 
 

25.3 What are the eligibility requirements for access to study assistance? 
You can find out more about study assistance and the eligibility criteria for accessing study assistance in our CEO 

Instruction – Learning & Development. 

  

Key Features 
It’s important that you have the skills that you need to succeed and help us to meet our future challenges.  
 

We will support you to develop and enhance your skills where these align with the goals of the City and are 
agreed as part of your Performance Development Plan.  
 

In supporting your learning and development, we acknowledge that people learn differently and a range of 
opportunities need to be provided. Support may be available for those studying towards a qualification at a 
tertiary or vocational educational institution. This is called Study Assistance. 
 

You can find out more about study assistance and the eligibility criteria for accessing study assistance in our 
CEO Instruction – Learning & Development. 

http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.12-learning-and-development.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.12-learning-and-development.pdf
http://linc.canning.wa.gov.au/files/assets/intranet/people-amp-performance/hr-docs/policies-forms-and-eba/ceo-instructions/ceo-instruction-ppc.12-learning-and-development.pdf
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26. When will I be consulted about 
changes?  

  

26.1 When will a change have a significant effect on me? 
In accordance with the TCR Order, we’ll consult with you when we have decided to take action which is likely to have 
a significant effect on you.  

 
A significant effect could include: 
 

• termination of your employment;  

• major changes in the composition, operation or size of our workforce or in the skills required;  

• the elimination or reduction of job or promotion opportunities or job tenure;  

• a significant increase or decrease to your hours of work (except where there is a process elsewhere in this 
Agreement for this type of change);  

• the need for retraining or for you to transfer to other work or other locations; and/or  

• your job is to be restructured. 
 

26.2 What’s the process? 
Where we have decided to take action that is likely to have a significant effect on you, we will consult with you as soon 
as reasonably practicable to discuss: 
⦁ The likely effects the action will have on you; and 
⦁ Measures that may be taken to avoid or minimise a significant effect. 
 
 

26.3 How will I be consulted?  
If you are significantly affected by a decision we have made, we’ll give you (and your nominated representative) all 
relevant information about the decision in writing including the nature of the action; the expected effects of the 
actions on you and any other matters likely to affect you 
 

Key Features 
 
We work in a dynamic and innovative organisation. To continue to make our community welcoming and 
thriving, we will need to make changes that are likely to have a significant effect on you from time to time.  
 
We understand that change can be challenging - particularly if you are impacted personally. We will consult 
with you when we need to make major changes that are likely to have a significant effect on you before we 
make the change and consider your views about the change.  
 
It is important that you know that you can appoint a representative during any of the consultation processes 
related to major workplace change. 
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26.4 What about changes to my regular roster pattern or ordinary hours of 
work? 
We will consult with you about a change to your regular roster pattern or ordinary hours of work. If you are affected 
by the change, we will: 
 

• provide you with information about the change;  

• invite you to give your views about the impact of the change (including any impact in relation to your family 
or caring responsibilities); and  

• reasonably consider those views.  
 

26.5 The technical stuff  
26.5.1 Appointing a representative  
You can appoint a representative during any of the consultation processes in this clause. If you do want to appoint a 
representative, please let your People Leader know as soon as you can so that we can recognise your representative 
and be sure to include them in discussions. 
 

26.5.2 Confidential information 
While we’ll give you information about an action we have decided to take, we won’t disclose information that may 
seriously harm our business undertaking or our interest in the carrying on, or disposition, of the business undertaking. 
 

26.5.3 Timing 
If you raise matters about an action we have decided to take, we will give prompt and genuine consideration to the 
matters you raise. 
 

26.5.4 Changes elsewhere in the Agreement 
This clause will not apply if there is another process set out elsewhere in this Agreement for making the proposed 
changes referred to above. 
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27. Dispute Settlement Procedure  
27.1 What is the process for dealing with disputes? 
If you have concerns about any matters arising at work or about any other matter pertaining to the employment 
relationship, you can request that they be dealt with as a dispute under this clause.  
 
The following table outlines the process that will be followed to address a dispute that you raise. 
 

Step Action 

One 
In the first instance, and where it is reasonable to do so, you should try to address the issue/s in dispute 
directly with the person/s involved as soon as possible. 

Two 
If the dispute is not resolved at Step One, or it is not reasonable to resolve the matter at this Step, you 
should try to resolve the dispute through discussions with your People Leader. 

Three 
If the dispute is not resolved at Step Two, you may refer the dispute, in writing, to the appropriate senior 
People Leader. 

Four 
If the dispute is not resolved at Step Three, either party may use an alternative dispute resolution process 
listed in subclause 27.4 to try to resolve the dispute. 

Five 
If the dispute is not resolved at Step Four, a party to the dispute may unilaterally refer the matter to the 
WAIRC to resolve the dispute as the WAIRC considers appropriate, for example conciliation or 
arbitration. 

 

27.2 What is the timeframe for dealing with a dispute? 
The parties to a dispute must make genuine attempts to resolve the dispute in a timely and constructive manner. 
 

27.3 Am I able to appoint a representative? 
Any party to a dispute may appoint a representative at any stage of the process. A representative may include a Union, 
legal or other representative. 
 

27.4 What is involved in an alternative dispute resolution process?  
The process may include any of the following options in order to resolve a dispute: 
 

• conferencing; 

• mediation; 

• assisted negotiation; 

• neutral evaluation; or 

• case appraisal. 
 

An alternative dispute resolution process will be conducted by a person agreed by both parties. By agreement between 
the parties, a member of our People & Culture team may assist by conducting either mediation or assisted negotiation. 
 
Our People & Culture team may also be involved in assisting throughout the dispute settlement procedure. 
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27.5 Does work continue as normal whilst the parties are trying to resolve a 
dispute?  
Yes. You are required to continue to perform your normal work unless you have a reasonable concern about an 
imminent risk to your health or safety. 
 

27.6 Can I be directed to perform other work available at the City whilst the 
parties are trying to resolve a dispute?  
Yes. You are required to comply with a direction given by us to perform other work available at the City unless: 
 

• the work is not safe or the applicable occupational health and safety legislation would not permit the work 
to be performed; or 

• the work is not appropriate for you to perform; or 

• there are other reasonable grounds for you to refuse to comply with the direction. 
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28. Exiting the City 

28.1 What is the notice period for termination? 
Unless otherwise agreed, the period of notice required by either you or us is outlined in the table below: 
 

Years of Continuous service Period of Notice you or we must give 
in writing: 

During your probationary period  1 week 

Less than 1 year of Continuous service  1 week 

More than 1 year and up to the completion of 3 years Continuous service 2 weeks 

Over 3 years Continuous service and up to the completion of 5 years 3 weeks 

Over 5 years of Continuous service 4 weeks 

 
If you are over 45 at the time we give you notice and you have been employed with us for at least 2 years continuously, 
we will give you an extra 1 weeks’ notice. 
 

28.2 When is a notice period not applicable? 
We do not need to give you the above notice period if: 
 

• Your employment is terminated for serious misconduct as defined in regulation 1.07 of the Fair Work 
Regulations 2009;  

• You are an apprentice or a trainee under a traineeship agreement and you are employed for a specific 
period of time (or your employment is limited to the duration of the traineeship agreement);  

• You are employed on a maximum term contract for a specific period of time, or for a specific task/s or 
specific season and the contract is ending on a specified end date;   

• You are a casual employee; or 

• We give you notice under clause 29 (Redundancy and Redeployment). 
 

28.3 Payment in lieu of notice 
We may make a payment to you in lieu of any notice we or you are required to give. 
 

28.4 How much time off work do I get to look for a job? 
If we have given you notice of termination, you may have up to one paid day off during your notice period to look for 
another job in accordance with the TCR Order. You should discuss and agree when any paid time off can be taken with 
your People Leader. The City may request evidence that you are seeking other employment after one full paid day off. 
 

28.5 What happens if I resign and don’t provide the required notice? 
If you don’t give us the required notice, we may deduct from any payment or accrued entitlements due to you a sum 
equal to the amount of notice you did not give us. 
  

Key Features 
 

This clause sets out the notice period that is required to end your employment. 
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29. Redundancy and Redeployment 

29.1 When does a redundancy occur? 
A redundancy occurs when we make a definite decision that we no longer wish the job you have been doing to be 
done by anyone and that decision leads to termination of your employment. 
 

29.2 What is our commitment to job security? 
If your role is considered for redundancy, our aim will be to redeploy you to suitable alternative employment based 
on your skills, experience and qualifications and we will make every reasonable effort to do so. 
 
In considering redeployment options, we will undertake to consider reasonable retraining and re-skilling to allow you 
to be redeployed into a suitable alternative position within the City. 
 

29.3 What if I am redeployed into a lower level position? 
If you are redeployed into a lower level position, you will maintain the salary or wage level applicable to your previous 
role for a period of twelve months. After twelve months, your salary will revert to the salary level of the lower level 
position. 
 

29.4 What happens if I do not accept an offer of suitable alternative 
employment? 
If you do not accept an offer of suitable alternative employment with us, you will not be entitled to a redundancy 
payment or notice under this clause (although you will get notice under subclause 28.1). 
 
Suitable alternative employment refers to a position of similar classification, salary and status to the employee’s 
former role.  The employee’s skills, qualifications, abilities and experience may also be considered with regard to the 
requirements of the position and the practicality and cost of any retraining requirements. 
 

29.5 What if the City obtains acceptable alternative employment for me?  
If we have obtained acceptable alternative employment for you outside the City, we may apply to the WAIRC to make 
a lower redundancy payment to you. This may result in you getting paid no redundancy payment at all. If we decide 
to apply to the WAIRC to pay you a lower redundancy payment, we will let you know. 
 

29.6 What notice of termination is provided to me if my role is made 
redundant? 
In the event that your role is made redundant, we will give you 4 weeks’ notice of termination. If you are over 45 at 
the time we give you notice and you have been employed with us for at least 2 years continuously, we will pay you an 
additional 2 weeks’ notice. 

Key Features 
 
We work in an innovative and changing organisation. 
 

To adapt to change, some roles may become redundant. If your role is considered for redundancy we will 
support you and aim to redeploy you. 
 

This clause sets out the support and benefits that we will provide you if your role is made redundant. 
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29.7 What redundancy pay is payable to me?  
In the event that your role is made redundant, and your employment is terminated on redundancy grounds, the 
redundancy payment is calculated as set out below based on weeks’ pay as defined in the TCR Order: 
 

Length of Continuous Service on Termination Amount of Redundancy Pay 

Less than 1 year of Continuous service  2 weeks’ pay 

At least 1 year Continuous service and less than 2 years Continuous service 4 weeks’ pay 

At least 2 years Continuous service and less than 3 years Continuous service 6 weeks’ pay 

At least 3 years Continuous service and less than 4 years Continuous service 7 weeks’ pay 

At least 4 years Continuous service and less than 5 years Continuous service 8 weeks’ pay 

At least 5 years Continuous service and less than 6 years Continuous service 10 weeks’ pay  

At least 6 years Continuous service and less than 7 years completed service 12 weeks’ pay 

At least 7 years Continuous service and less than 8 years completed service 14 weeks’ pay 

At least 8 years Continuous service and less than 9 years completed service 16 weeks’ pay 

At least 9 years Continuous service and less than 10 years completed service 18 weeks’ pay 

At least 10 years Continuous service and less than 11 years completed service 20 weeks’ pay 

At least 11 years Continuous service and less than 12 years completed service 22 weeks’ pay 

At least 12 years Continuous service and less than 13 years completed service 24 weeks’ pay 

 
If you have worked at least 13 years of completed service, you will be entitled to 27 weeks redundancy pay. For every 
further year of service that you complete after 13 years, you will be entitled to an additional 3 weeks of redundancy 
pay. 
 

29.8 Can I access pro rata long service leave if my role is made redundant? 
If you have completed more than 5 year’s Continuous service with us, you will be entitled to a pro rata payment of 
your accrued long service leave if your role is made redundant. 
 

29.9 Is there a maximum cap on the entitlements I receive if my role is made 
redundant? 
Yes, the maximum cap on the entitlements you would receive if your role were made redundant is 52 weeks. That 
includes notice, redundancy pay and the additional benefits outlined in subclause 29.6, 29.7 and 29.8. 
 

29.10 I would like to finish up earlier… 
If we have given you notice of your redundancy, and you would like to finish up earlier, you should speak to your 

People Leader. If you finish up before the notice period ends, you will be entitled to receive the benefits you would 

have received had you remained employed with us until the expiry of the notice, but you will not receive any 

payment for notice you don’t work. 
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29.11 Job search entitlement  
29.11.1 Are there any notice period conditions to seek other employment? 
During the period of notice of termination in accordance with subclause 29.6, you may have up to one paid day off 
each week to have the time off to look for another job, or have the paid time off in shorter periods of up to 1 day, 
during each week of notice for the purpose of seeking other employment. The job search entitlements under this 
clause apply in lieu of those set out in the termination provisions in subclause 28.4. The City may request evidence 
that you are seeking other employment after one full paid day off. 
 
 

29.11.2 Do I need to provide proof of attendance? 
If you have been allowed paid leave for more than 1 day during your notice period for the purpose of seeking other 
employment, we may require you to provide evidence to support that paid leave. 
 

29.12 Is there any outplacement support available?  
If your role is made redundant, the City will make outplacement counselling and support available to you. 
 

29.13 Sometimes a redundancy arrangement won’t apply to you  
This clause will not apply to you if: 
 

• Your employment is not terminated on the grounds of redundancy; 

• Your employment is terminated as a consequence of serious misconduct that justifies dismissal without notice 
or you are summarily dismissed; 

• You are an apprentice or a trainee under a traineeship agreement and you are employed for a set period of 
time or your employment is limited to the duration of the traineeship agreement; 

• You are employed for a specific period of time, for a specific task/s or for a specific season; or  

• You are a casual employee. 

 
29.14 Technical stuff 
Clause 29 is to be read and interpreted in conjunction with the Termination, Change and Redundancy Order (TCR 

Order) as amended or replaced from time to time. The entitlements in clause 29 are inclusive of the entitlements 

set out in legislation or the TCR Order and not in addition to. Where there is an inconsistency between the 

Agreement and the TCR Order and the TCR Order provides a greater benefit, the TCR Order will apply to the extent 

of the inconsistency. 

  

https://www.commerce.wa.gov.au/sites/default/files/atoms/files/cda_2005_no.07_new_tcr_entitlements_for_ps_employees.pdf#:~:text=The%20TCR%20general%20order%20takes%20effect
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30. What happens if I owe the City 
money? 
 

30.1 What happens if I owe the City money? 
If you owe us any money, either during your employment with us or when your employment with us terminates, we 
will agree with you the adjustment(s) to your pay.   
 

30.2 When might I owe the City money? 
You might owe us money for a number of reasons, including because: 
 

• We have overpaid you or paid you something that you were not entitled to receive; or 

• You have taken any of your leave accruals in advance and have a deficit leave accrual when your 
employment with us terminates; or 

• You have our property and have failed to return it when your employment with us terminates. 
 

30.3 What information will I be provided with? 
We will provide you with the following information in writing when we propose an adjustment to your subsequent 
salary or wages: 
 

• The reasons why you owe us money; 

• The amount that you owe us; and 

• The proposed adjustments that we will make to your subsequent salary or wages. 
 
You will have the right to review, comment or reply to the information that we provide you in writing. 
 
 

30.4 When will the adjustment to my salary or wages or reconciliation of my 
pay occur? 
If you are terminating with us, the adjustment to your final pay will be agreed with you.   
 
If you are still employed with us, we will reach an agreement on the proposed adjustments that we will make to your 
subsequent salary or wages.  
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31. Unions  
31.1 What are my rights as a union delegate or representative? 
We recognise that some Employees are, or may become, nominated union delegates or representatives and play an 
important role within the City. If you are a nominated union delegate you will: 
 

• be treated fairly and allowed to undertake your role without facing discrimination or victimisation; 

• have reasonable access to our facilities to carry out your role; 

• have access to reasonable information about our workplace; 

• be able to be involved in genuine consultation where decisions may impact on union members; 

• be provided with reasonable paid time to represent the interests of members and participate in enterprise 
agreement negotiations; 

• be provided with the opportunity to consult with other employees during normal work hours, where 
appropriate; 

• be able to request that a consultative committee be formed to investigate and discuss a matter or issue 
that arises at the workplace; 

• be able to inform new employees about your role at City inductions; and 

• have access to attend union training leave. 
 

31.2 What union training leave can I access? 
If you are a union delegate or representative, you are entitled to take to up to 5 days of paid leave each financial year 
to attend courses that are about effective resolution of disputes regarding industrial matters or issues which can arise 
at the workplace. 
 

31.3 When can I access union training leave? 
We will consider your request for leave taking into account operational requirements and the amount of notice 
provided for you to attend the proposed period of leave but we will not unreasonably refuse to approve your request. 
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32. The Technical Stuff 
32.1 How does this Agreement relate to the Awards and other Industrial 
Agreements? 
This Agreement replaces the City of Canning Enterprise Agreement 2021 and excludes the following awards: 

a) Municipal Employees' (Western Australia) Award 2021; 
b) Local Government Officers’ (Western Australia) Award 2021; and 
c) Any other award made under the Industrial Relations Act 1979 (WA) (the Act) that otherwise extends to 
and binds you and the City to whom this Agreement applies. 

 
Other than statutory entitlements (for instance, those contained in the MCE Act) this Agreement is intended to be a 
comprehensive agreement setting out all of the Employees’ terms and conditions of employment.  To the extent 
that the LGO Award of ME Award provides for an entitlement that is different to or not otherwise referred to in the 
Agreement (including where this Agreement is silent on a matter provide for in the LGO Award or ME Award), any 
such award entitlement will be inconsistent with this Agreement and the Agreement shall prevail. 
 

32.2 State employment law  
This Agreement will be read and interpreted in conjunction with the MCE Act. Where there is an inconsistency 
between this Agreement and the MCE Act, and the MCE Act provides a greater benefit, the MCE Act provision will 
apply to the extent of the inconsistency. 
 

32.3 Federal employment law 
This Agreement will be read and interpreted in conjunction with notice on termination (see clause 28), family and 
domestic violence leave (see clause 18) and parental leave (see clause 14) provisions of the Fair Work Act 2009 (FW 
Act). Where there is an inconsistency between this Agreement and the FW Act, and the FW Act provides a greater 
benefit, the FW Act provision will apply to the extent of the inconsistency. 
 

32.4 Key Features 
The ‘Key Features’ provisions in our Agreement are not operative clauses of our Agreement. They are for reference 
only, do not affect the meaning of our Agreement and are not relevant to the construction of our Agreement. 
 

32.5 Policies and CEO Instructions 
Any reference to a Policy or CEO Instruction in our Agreement is a reference to the Policy or CEO Instruction in place 
as amended from time to time. No policy or CEO Instruction referred to in our Agreement is incorporated into our 
Agreement. 
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32.5 The Dictionary 
  

Term Meaning 

Act The Industrial Relations Act 1979 (WA) as amended. 

Agreement City of Canning Industrial Agreement 2025 

Base Rate of Pay The rate of pay payable to you for your ordinary hours of work, but not including any of the following: 
a) incentive-based payments and bonuses; 
b) loadings; 
c) monetary allowances; 
d) overtime or penalty rates; 
e) any other separately identifiable amounts. 

 
If you are paid an annual salary or weekly wage, your hourly Base Rate of Pay is calculated on the applicable 
minimum Base Rate of Pay specified in the Salary Tables in Appendix 2 of this Agreement. 

CEO Instruction The applicable policy, procedure and/or protocol of the City as amended from time to time. These do not form 
part of this Agreement. 

Child A child includes: 
a) someone who is a child of yours within the meaning of the Family Law Act 1975; and 
b) your adopted child or stepchild. 

City or us or we A reference to ‘City’, ‘us’ or ‘we’ in this Agreement means the City of Canning.   

Commencement date 
12 January 2026; the date the original Agreement was registered as an industrial agreement by the Western 
Australian Industrial Relations Commission and starts operating. 

Continuous service Has the same meaning of continuous service as defined by section 3 of the MCE Act. 

Eligible casual 
employee 

A casual employee who has been working with us on a regular and systematic basis for at least 12 months and 
who has a reasonable expectation of continuing employment on a regular and systematic basis, had it not 
been for the birth or adoption of a Child. 

Eligible Salaried 
Officer 

Means Salaried Officers excluding the following Work Areas or positions: 
a) Community Safety – Cadet Ranger, Ranger, Senior Ranger, Community Safety Officer and Senior 

Community Safety Officer 
b) Whaleback Golf Course - Food and Beverage and Golf Operations 
c) Leisureplex – Facility Duty Officers 
d) Waste Facility Operations - Weighbridge Clerk 

Employee Group A cohort of an Employee type which may be spread across multiple Work Areas. For example, Salaried Officers. 

Employee(s) or You Employees who fall within the scope of this Agreement as set out in subclause 1.3. 

FW Act Fair Work Act 2009 as amended. 

FTE Full-time equivalent 

LGO Award The Local Government Officers' (Western Australia) Award 2021. 
 

LSL Regulations Local Government (Long Service Leave) Regulations 2024 (WA). 

MCE Act The Minimum Conditions of Employment Act 1993 (WA) as amended. 
 

ME Award  The Municipal Employees' (Western Australia) Award 2021. 
 

Member of 
your (or Employee’s) 
Family 
or Household 

As defined in the MCE Act, means any of the following persons: 
a) The Employee’s spouse or de facto partner (including a former spouse or former de facto spouse); 
b) A child, stepchild or grandchild of the Employee (including an adult child, stepchild or grandchild); 
c) A parent, stepparent or grandparent of the Employee; 
d) A sibling of the employee; 
e) Any other person who, at or immediately before the relevant time for assessing the Employee’s 

eligibility to take leave, lived with the Employee as a member of the Employee’s household. 

NES The National Employment Standards as per the Fair Work Act 2009. 

On-call When the City requires an Employee to be placed on an on-call arrangement and must be available to be 
recalled for duty outside of the Employee’s ordinary hours of work. 

Outside Workforce  Employees employed by the City in a position set out in a classification level in the classification structure in 
Appendix 2.4 and following the Variation Commencement Date Appendix 2.5. 
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Refers to positions, and therefore employees, which have a practical or manual focus. The majority of tasks 
involve operational work using plant, equipment and personal protective equipment (PPE) and are primarily 
completed outdoors.  

People Leader Means an Employee’s immediate supervisor. 
 

Personal 
Circumstances 

As defined in the MCE Act, means: 
personal illness or injury affecting  

a) the employee; or 
b) a member of the employee’s family or household;  

an unexpected emergency affecting a member of the employee’s family or household. 

Reasonable Business 
Grounds 

Examples of reasonable business grounds include but are not limited to: 
a) cost – the requested arrangements would be too costly for the employer 
b) capacity – there’s no capacity to change the working arrangements of other employees to 

accommodate the request  
c) practicality – it would be impractical to change the working arrangements of other employees, or 

take on new employees, to accommodate the request 
d) inefficiency or impact – the requested arrangement would be likely to result in significant loss in 

efficiency or productivity, or have a significant negative impact on customer service. 

Reckonable Service As defined in the Western Australian Local Government (Long Service Leave) Regulations 2024. 

RDO Rostered Day Off means a weekday off which is not a work day for a full time Employee as part of a set: 
a) 9 day fortnight roster; 
b) 19 day month roster; or 
c) 8 day fortnight roster. 

RDO Arrangement Means: 
a) 9 day fortnight (8.44 hours on 8 days and 8.48 hours on 1 day); or 
b) 19 day month (8 hours per day over 4 weeks) 

Salaried Officer Officer classified in accordance with Appendix 1.1 - Salaried Officers 

TCR Order Means the Termination, Change and Redundancy General Order (2005 WAIRC 01715) issued by the WAIRC 
and made in accordance with Section 50 of the Act.   

Union(s) The unions which are party to this Agreement; WASU and LGRCEU. 

Variation 
Commencement Date 

The date the Agreement is varied by the WAIRC.   
 

WAIRC Western Australian Industrial Relations Commission 

Work Area Means a discrete functional area within the City headed by a Manager, Service Lead, Coordinator or Team 
Leader. 
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Appendices 
Appendix 1 – Classification Structures and Definitions 
Appendix 1.1 – Salaried Officers 
 
Classification Characteristics and Definitions 
 
a) Practical Education or Basic Knowledge 
 

This factor appraises the basic knowledge or “scholastic content” essential as background or training preliminary to 

learning the job. This background may in fact have been acquired by formal education, on- the-job training, or in 

some cases, by acquiring vocational knowledge during the performance of related work: but for convenience, the 

rating is expressed in terms of formal education. The educational requirement of the job is the basis of rating, 

regardless of the formal educational standard of the current employee. 

 
b) Experience 
 

Experience appraises the length of time usually or typically required by an individual with the specified education 

background to learn and perform the duties effectively. Experience may be obtained in lesser positions and also in 

entirely different industries provided there is some direct relationship to the type of work or methods of 

administration being considered. 

 

1. None: Minimal education required; previous experience unimportant. 

 

2. Basic: Employee must be literate and capable of very simple arithmetic. Up to 1 month experience 
required to achieve proficiency. 

 
3. Elementary: General standard of education (i.e. knowledge of simple arithmetic and English) and up to 6 

months’ relevant experience or short specialised training (e.g. Clerical Assistant, Storeman). 

 

4. Secondary (A): Good basic education, equivalent to Certificate Lower Secondary Studies (i.e. year 10) 

plus short specialised training such as Trade Certificate 

OR Up to 2 years relevant experience. 

 

5. Secondary (B):  Higher than basic education plus Vocational Training relevant to the occupation. 

Equivalent to the Certificate of Secondary Education (i.e. Year 11 or 12) plus short specialised training 

such as a Secretarial Certificate  

OR Up to 3 years relevant experience. 

 

6. Advanced (A): Thorough working knowledge of a specialised field. Equivalent to a Technical Education 

Level Studies Certificate (1 – 2 years full-time course at TAFE) plus some work experience. 
OR Equivalent to Tertiary Entrance Examination plus short intensive training.  
OR Up to 5 years relevant experience. 
 

7. Advanced (B): Diploma Level Education Standard (2 – 3 years full-time) plus some work experience. 
OR Up to 6 years relevant work experience. 
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8. Special (A): Intensive knowledge of a specialised field, equivalent to a first degree qualification in a 

relevant discipline plus up to 5 years practical experience or advanced level of knowledge. 

OR Up to 9 years relevant experience. 

 

9. Special (B): Degree level education plus further study equivalent to a Graduate Diploma (1 year full-time). 

OR Up to 12 years relevant experience. This could apply to such positions as Divisional Directors. 

 

10. Exceptional: Intensive knowledge of an advanced and highly specialised field, requiring independent 
research and creative work, equivalent to 2 or more years of postgraduate work, e.g. Master’s Degree. 

OR A thorough working knowledge of a wide range of complex techniques, requiring up to 15 years 
relevant experience. This could apply to the position of Chief Executive Officer. 

 
c) Managerial Expertise 
 

Experience appraises the length of time usually or typically required by an individual with the specified education 

background to learn to perform the duties effectively. Experience may be obtained in lesser positions and also in 

entirely 
  

This factor considers the extent of managerial knowledge to be applied to the position, i.e. the need for ability to 

perform the type of functions which are part of all managerial positions irrespective of the particular discipline which 

comprises the major requirements for the position. For example, objective- setting, planning, organising, motivating, 

controlling, and innovating. Some of these skills may be required in non- managerial posts; but ratings above ‘minor’ 

imply a need to exercise all of them, either in a People Leader capacity or indirectly as part of a higher-level employee 

function. 

 

1. Not required:  No managerial expertise required; little scope for independent action in executing the 
day’s work. 
 

2. Minimal: Job requires little or no managerial expertise but offers some scope for independent action in 
planning the day’s work. 

 
3. Minor: Employee operates in a general function, organising his or her own work but with no supervisory 

requirement 
OR Assists in the direction and control of 1 or 2 subordinate employees (e.g. to show them how to 

perform duties and assist in organising their work). 

 

4. Limited: Sufficient expertise to supervise a small group or unit (normally up to 10 persons, but could be 
more if the work is well defined and of a single activity)  
  OR To assist and direct 1 or 2 qualified persons in the same occupation  

OR To operate alone as an expert or specialist, with minimal assistance (this implies a requirement 

to direct or influence the work of others). 

 

5. Medium: Required where a significant proportion of the job consists of exercising managerial skills at a 
relatively high level, e.g. supervision of a medium-sized department (up to about 25 people);  
  OR Indirect supervision of several small departments (through junior supervisors);  

  OR Direct supervision of a small group of highly-qualified people;  

OR Exceptionally, exercising indirect managerial influence on other major aspects of policy and 

operation, but without direct line authority. 
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6. Major: Sufficient managerial knowledge to direct and control 2 more divisions or departments through 
a group of up to 10 supervisors, 
  OR Direct and supervise the operations of a major division through a group of up to 25 supervisors. 

  OR To control and direct a large executive group. 

 

7. Entire: Must be able to direct and control the operation of the whole organisation independently. 

 
d) Contact with Others 
 

This factor appraises the responsibility which goes with this job, for meeting, dealing with or influencing other 

persons. The rating of this factor considers how the contacts are made, how often, whether contacts involve 

furnishing or obtaining information only, or whether they involve influencing others. 

 

1. Minimal: Few contacts except within own department, or where inadequate handling of contacts is unlikely 
to affect results. 
 

2. Minor: Regular contacts with own or other departments, furnishing or obtaining information or reports, 
where mishandling may affect results but where the primary responsibility rests with the next higher level 
of supervision. 

 
3. Partial:   Regular   contacts   within   the   organisation   involving   influencing   others   and communicating 

with persons of higher status; 
OR Frequent contacts with outsiders when improper handling might have adverse repercussions. 

 

4. Major: Outside or inside contacts with the purpose of positively influencing others, 
OR Contacts involving dealing with persons of substantially higher status on matters requiring 

discussions, explanations, obtaining approval, or in connection with public relations. 

 

5. Important: Outside and inside contacts at various levels where tact and judgement are constantly required 
to influence others or to avoid adverse reactions. 
 

6. Pivotal: Outside and inside contacts requiring a high degree of tact, judgement and ability to deal with and 
influence persons in all types of positions. 

 
e) Creative/Analytical Thinking – Complexity of Duties 
 

This factor appraises the degree of independent action and the extent to which the position is limited by standard 

practice, as well as the creative effort in devising new methods or procedures and/or the need to exercise judgement 

or make decisions. 

 

1. Routine: Simple routine duties, requiring the use of only a few definite procedures and little individual 
judgement since the work is either done under immediate supervision or involving little choice as to method 
of performance. 
 

2. Minor:  Routine detail involving the application of clearly prescribed standard practice, requiring the use of 
several procedures and the making of minor decisions requiring some judgement. 
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3. Major: Semi-routine duties involving general knowledge of the organisation’s policies and procedures and 

their application to cases not previously covered; 
OR Original thought allied to an intensive knowledge of a restricted field. Duties require working 

independently toward general results, devising new methods, modifying or adapting standard 

procedures to meet new conditions, making decisions based on precedent and organisation policy. 

 

4. Complex: Difficult work on highly technical or involved projects, presenting entirely new or constantly 
changing problems. Duties require capacity and ability to deal with complex factors not easily evaluated. 
May involve participation in formulating the organisation’s policy relating to a particular specialist field. 

 
f) Responsibility/Supervision Received 

This factor appraises the degree to which the immediate superior outlines the methods to be followed or the results 

to be attained, checks the progress of the work or handles exceptional cases. The proximity, extent and level of the 

supervision is the basis for rating this factor. 

 

1. Immediate: Under immediate supervision, with regular check of performance. 
 

2. General:  Under general supervision, where standard practice enables the employee to proceed alone on 
routine work, referring all questionable cases to superiors, or with direct supervision of some aspects of 
work. 

 
3. Partial: Under direction, where a definite objective is set up and the Employee plans and arranges his own 

work, referring only difficult or unusual cases to supervision. 
 

4. Administrative: Under administrative direction, working from policies and general objectives and setting up 
own standards of performance. 

 
5. Self-Supervising: Self-supervising and completely responsible for own actions. 

 
g) Responsibility/Accountability 
 

Characteristic of Supervision: 

This factor appraises the degree or kind of supervisory responsibility involved. It considers what place the job would 

occupy on an organisation chart, the degree to which accountability for results goes with the job, measured in terms 

of responsibility for costs, methods, personnel. 

 

Errors: 

This factor appraises the opportunity for, and the probable effect of errors on the job. It rates the degree to which 

the work is verified and checked, either in succeeding operations, by the routines themselves or by supervision. It 

considers the probable monetary loss and the frequency with which opportunity for loss presents itself. 

 

Note: Ratings of ‘Supervision given’ and ‘Errors’ must often be averaged to arrive at a true score for ‘Accountability’. 

1. None:   
a) Supervision: No supervisory responsibility and little control over own work. 
b) Errors: Working procedures make errors unlikely, or very quickly detectable and easily rectified. 
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2. Minimal:   

a) Supervision: No supervisory responsibilities. 
b) Errors: Probable errors will be detected within the department. Correction is relatively simple and will 

take place before transmission outside the organisation or before generating appreciable costs. 
 

3. Minor:  
a) Supervision: Direct supervision of a section, unit or department where accountability for results rests 

primarily with the next higher level of supervision. 
b) Errors: Probable errors usually detected in succeeding operations and generally confined to a single 

department or phase of organisation activities. Correction involves some trouble in back checking by 
others. Most of the work is verified or checked. 
 

4. Partial:  
a) Supervision: General supervision of a department involving accountability for results in terms of costs, 

methods, personnel. 
b) Errors: Probable errors may be serious involving loss of business or revenue, increased costs. Effect 

usually confined within the organisation. Most of work not subject to verification or check. 
 

5. Major: 
a) Supervision: Direct and co-ordinate the operations of a major function or division or of 2 or 3 

departments through subordinate supervisors who, in turn, are responsible for supervision over 
individual departments. Organise and control work, check progress, see that the organisation’s policies 
are carried out. 

b) Errors: Probable errors difficult to detect and may adversely affect outside relationships or involve major 
financial loss or loss of important customer accounts. Work not subject to check, involving considerable 
accuracy and responsibility. 
 

6. Total: 
a) Supervision: Direct and co-ordinate the operations of the organisation, organise work, set up standards 

of performance, shape and interpret overall organisation policy. 
b) Errors: Probable errors may involve a continuing influence on future operations of the organisation. 

 
h) Physical Report and Working Conditions / Physical Effort 
 

This factor appraises the level of physical exertion which must be continuously applied in the performance of the 

job. Salaried Officers are rated as ‘Minor’. 

1. Minor: Light sedentary work, or ‘standing’ jobs where free movement is possible and heavy weights are not 
regularly handled. 
 

2. Appreciable: Work involving regular lifting and carrying of moderately heavy objects, continual use of hand 
tools for shaping wood or metal, or frequent operation of heavy machine controls. 

 
3. Heavy: Constant exertion of muscular force in lifting, pulling, dragging or holding heavy loads. Such 

operations may occur in building and road-repair work, heavy engineering or agriculture. 
 

4. Exhausting: Work of such an arduous nature that only a completely fit person of above-average muscular 
strength can maintain it. Such jobs should be rare, and ought to be regarded as temporary only.  
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i) Working Conditions 
 

This factor considers the environmental conditions under which the work is formally performed. Salaried 

Officers are rated as ‘Normal’. 

 

1. N Normal: This heading refers to the generally clean and well-ventilated surroundings found in offices, light-
assembly workshops, packing departments, etc. It does not exclude a normal incidence of dusty shelves, 
dingy paintwork or occasional draughts. 
 

2. D Dirty: Work which continuously involves contact with substances which soil the hands and require the use 
of overalls; or where the atmosphere is dusty, humid or contaminated by unpleasant smells. 

 
3. B Bad: Hot, very cold or wet conditions sufficient to cause continuous discomfort: regular exposure to 

noxious fumes or filth, where the use of protective clothing or equipment is necessary but does not eliminate 
the discomfort. 

 
4. H Hazardous: Extremely bad atmosphere conditions, excessive heat, glare or humidity causing considerable 

discomfort and creating a potential health hazard. Such conditions should not be tolerated indefinitely.  
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Appendix 1.2 – Fleet Services  
 

Classification Definitions 

 
All Engineering Workshop employees will be classified in accordance with the following structure. Individual 

employees will be assessed by the Coordinator Workshop / Plant, to determine their appropriate new level. 

Movement through the range of Levels will depend on the skills utilised, experience and performance on the job (as 

captured in the Performance assessment process). 

 

Level and Award 
Equivalent  

Typical Duties Performed 

 
1a 

General Hand – Cleaner / Car Detailer / Store Person – Uses fork lift as required. Carries out stores 
functions including stock level monitoring and ordering. 
 
Performs general labouring and cleaning duties under direction. Carries out courier duties as 
required. 

 

C10 - 1b Engineering Trades Person – skills as specified in Award in addition to skills of level 1a. 

 

C9 - 2 
Welder (Class 3) – Exercises general skills in fabrication and repair of plant and equipment. Assists 
as Trades Assistant and Lube Hand. 

 
C8 - 3 

Mechanic –Exercises basic mechanical skills on all light/heavy vehicles, tractors, small plant and 
equipment including hydraulics. 
 
Welder (Class 2) – In addition to level 2 skills, designs and fabricates plant to D.L.I. standards. 
Works with minimal supervision. Uses fork lift as required. 

 
C7 - 4 

Mechanic – In addition to level 3 skills, exercises mechanical skills on all light/heavy vehicles, 
tractors, small plant and equipment including complex hydraulics. Additional skills/experience 
required before able to be utilised on call outs. 
 

Welder (Class 1) – In addition to level 3 skills, uses advanced welding skills in the design and 
repair of plant. Certificate qualified. 

 

C6 - 5 
In addition to level 4 skills, exercises advanced skills on all light and heavy plant and equipment 
including complex hydraulics. Has sufficient skills on side loaders to be utilised on call outs. 

 

C5 - 6 
In addition to level 5 skills, exercises specialist advanced skills on all plant and equipment. Able 
to diagnose and repair complex hydraulic and electrical circuitry.  
 
Takes a role in the supervision, training and development of others in the team. Has sufficient 
skill range to be utilised on all call outs. 

 

6 (Leading Hand) 
In addition to level 6 skills, provides relief coverage to foreperson role as required, which 
includes normal daily absences for work requirements, RDOs and leave. Assists Foreperson in 
all aspects of Workshop job coordination. (Leading Hand allowance per week as per Metal 
Trades Award to apply, to be incorporated into Base Rate of Pay) 

6 (Foreperson) In addition to level 6 skills, fully responsible for the allocation, coordination and administration 

of the Workshop daily work schedule. Relieves Plant Coordinator as required. (Foreperson 

allowance of $55.42 per week to apply, to be incorporated into Base Rate of Pay.) 
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Wage 
Group 

Classification Title Minimum Training Requirement 

C 5 Advanced Engineering Tradesperson - Level II Advanced Certificate or 15 modules 

C 6 Advanced Engineering Tradesperson - Level I First Year of Advanced Certificate of 12 Modules 

C 7 Engineering Tradesperson Special Class - Level II 9 Modules 

C 8 Engineering Tradesperson Special Class - Level I 6 Modules 

C 9 Engineering Tradesperson –  
Level II 

3 Modules 

 

C 10 
Engineering Tradesperson – Level I Engineering / 
Production Employee 

Trade Certificate or 24 Modules of Engineering / 

Production Certificate 

C 11 Engineering / Production Employee - Level IV 16 Modules of an Engineering Production 
Certificate 

C 12 Engineering / Production Employee - Level II 8 Modules of an Engineering / Production 
Certificate 

C 13 Engineering / Production Employee - Level II In-house Training 

C 14 Engineering / Production Employee - Level I Up to 38 hours induction training 

 

* Refer to definitions regarding the training requirements. 
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Wage Group C14: Engineering/Production Employee – Level I 
 

An Engineering/Production employee - Level I is an employee who undertakes up to 38 hours induction training which 

may include information on the enterprise, conditions of employment, introduction to supervisors and fellow 

employees, training and career path opportunities, plant lay-out, work and documentation procedures, occupational 

health and safety, equal employment opportunity and quality control/assurance. 

 

An employee at this level performs routine duties essentially of a manual nature and to the level of their training: 

1. Performs general labouring and cleaning duties. 
2. Exercises minimal judgement. 
3. Works under direct supervision. 
4. Is undertaking structured training to enable their to perform work at Level C13. 

 

Wage Group C13: Engineering/Production Employee – Level II 

(Relativity to C10 - 82%) 
 

An Engineering/Production employee - Level II has completed up to 3 months structured training so as to enable the 

employee to perform work within the scope of this level. 

 

At this level an employee performs work above and beyond the skills of an employee at Level C14 and to the level of 

the employee’s training: 

1. Works under direct supervision, either individually or in a team environment. 
2. Understands and undertakes basic quality control/assurance procedures including the ability to recognise 

basic quality deviations and faults. 
3. Understands and utilises basic statistical process control procedures. 

  

Indicative of the tasks which an employee at this level may perform are the following: 

• Repetitive work on automatic, semi-automatic or single purpose machines or equipment 

• Assembles components using basic written, spoken and/or diagrammatic instructions in an assembly 
environment. 

• Basic soldering or butt and spot welding skills or cutting scrap with oxy-acetylene blow pipe. 

• Uses selected hand tools.  

• Cleans boilers. 

• Maintains simple records. 

• Uses hand trolleys and pallet trucks. 

• Assists in the provision of on-the-job training in conjunction with tradespersons and supervisor/trainers.  
 

Wage Group C12: Engineering/Production Employee – Level III 

(Relativity to C10 – 87.4%) 
 

An Engineering/Production employee - Level III has completed an Engineering Production Certificate I or equivalent 

training to enable their to perform work within the scope of this level. 

 

At this level an employee performs work above and beyond the skills of an employee at level C13 and to the level of 

their training: 

1. Is responsible for the quality of their own work, subject to routine supervision. 
2. Works under routine supervision, either individually or in a team environment 
3. Exercises discretion within their level of skills and training. 
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Indicative of the tasks which an employee at this level may perform are the following: 

• Operates flexibly between assembly stations. 

• Operates machinery and equipment which requires exercising skills and knowledge beyond that of an 
employee at level C13.  

• Non-trade engineering skills.  

• Basic tracing and sketching skills. 

• Receiving, despatching, distributing, sorting, checking, packing (other than repetitive packing in a standard 
container or containers in which such goods are ordinarily sold), documenting and the recording of goods, 
materials and components. 

• Basic inventory control in the context of a production process.  

• Basic keyboard skills. 

• Advanced soldering techniques.  

• Boiler attendant. 

• Operation of mobile equipment including forklifts, hand trolleys, pallet trucks, overhead cranes and winch 
operation. 

• Ability to measure accurately.  

• Assists one or more tradespersons. 

• Welding which requires the exercise of knowledge and skills above level C13. 

• Assists in the provision of on-the-job training in conjunction with tradespersons and supervisor/trainers. 
 

Wage Group C11: Engineering/Production Employee – Level IV 

(Relativity to C10 – 92.4%) 
 

An Engineering/Production Employee - Level IV has completed 16 modules towards an Engineering Production 

Certificate II or equivalent training so as to enable the employee to perform work within the scope of this level. 

 

At this level an employee performs work above and beyond the skills of an employee at level C12 and to the level of 

the employee’s training: 

1. Works from complex instructions and procedures. 
2. Assists in the provision of on-the-job training to a limited degree. 
3. Co-ordinates work in a team environment or works individually under general supervision  
4. Is responsible for assuring the quality of their own work. 

 

Indicative of the tasks which an employee at this level may perform are the following: 

• Uses precision measuring instruments. 

• Machine setting, loading and operation.  

• Rigging (certificated). 

• Inventory and store control, including: 
o licensed operation of all appropriate materials handling equipment; 
o use of tools and equipment within the scope of (basic non-trades) maintenance; 
o computer operation at a level higher than that of an employee at level C12.  

• Intermediate keyboard skills. 

• Basic engineering and fault-finding skills.  

• Basic quality checks on the work of others. 

• Is licensed and certified for forklift, engine driving and crane driving operations to a level higher than C12. 

• Has a knowledge of the employer’s operations as it relates to production processes.  

• Lubricates production machinery equipment. 

• Assists in the provision of on-the-job training in conjunction with tradespersons and supervisor/trainers.  
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Wage Group C10: Engineering Tradesperson – Level I 
 

An Engineering Tradesperson - Level I holds a Trade Certificate or Tradesperson’s Rights Certificate as an: 

• Engineering Tradesperson (Automotive) Level I; or 

• Engineering Tradesperson (Electrical/Electronic) Level I; or 

• Engineering Tradesperson (Mechanical) Level I; or  

• Engineering Tradesperson (Fabrication) Level I. 
And: 

• Is able to exercise the skills and knowledge of that trade. 
 

An Engineering Tradesperson - Level I works above and beyond an employee at C11 and to the level of the employee’s 

training: 

1. Understands and applies quality control techniques. 
2. Exercises good interpersonal and communications skills. 
3. Exercises keyboard skills at a level higher than C11. 
4. Exercises discretion within the scope of this grade. 
5. Performs work under limited supervision, either individually or in a team environment. 
6. Operates all lifting equipment incidental to the employee’s work. 
7. Performs non-trade tasks incidental to the employee’s work. 
8. Performs work which, while primarily involving the skills of the employee’s trade, is incidental or peripheral 

to the primary task and facilitates the completion of the whole task. Such incidental or peripheral work would 
not require additional formal technical training. 

9. Is able to inspect products and/or materials for conformity with established operational standards. 
 

Production Systems Employee 

A Production Systems employee, while still being primarily engaged in engineering/production work, applies the skills 

acquired through the successful completion of an Engineering/Production Certificate Level III in the production, 

distribution or stores functions according to the needs of the enterprise. 

 

A Production Systems employee works above and beyond an employee at C11 and to the level of the 

employee’s training: 

1. Understands and applies quality control techniques. 
2. Exercises good interpersonal and communications skills. 
3. Exercises discretion within the scope of this grade. 
4. Exercises keyboard skills at a level higher than C11. 
5. Performs work under general supervision, either individually or in a team environment. 
6. Is able to inspect products and/or materials for conformity with established operational standards. 

 

Indicative of the tasks which an employee at this Level may perform are the following: 

• Approves and passes first off samples and maintains quality of product. 

• Works from production drawings, prints or plans. 

• Operates, sets up and adjusts all production machinery in a plant, including production process welding to the 
extent of training. 

• Can perform a range of engineering maintenance function including: 
o removal of equipment fastenings, including use of destructive cutting equipment; 
o lubrication of production equipment; 
o running adjustments to production equipment. 

• Operates all lifting equipment. 

• Basic production scheduling and materials handling within the scope of the production process or directly 
related functions within raw  materials/finished  goods  locations  in  conjunction  with technicians. 
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• Understands and applies computer techniques relating to production process operations.  

• First class engine driver’s certificate. 

• Has high level stores and inventory responsibilities beyond the requirements of an employee at C11. 

• Assists in the provision of on-the-job training in conjunction with tradespersons and trainers.  

• Has a sound knowledge of the employer’s operations as it relates to the production process. 
 

Wage Group C9: Engineering Tradesperson – Level II 

(Relativity to C10 – 105%) 
 

An Engineering Tradesperson - Level II is an: 

• Engineering Tradesperson (Automotive) Level II; or 

• Engineering Tradesperson (Electrical/Electronic) Level II; or 

• Engineering Tradesperson (Mechanical) Level II or  

• Engineering Tradesperson (Fabrication) Level II. 
 

And who has completed the following training requirement, including appropriate on-the-job training: 

• 3 appropriate modules in addition to the training requirements of C10 level; and 

• where practical, the modules should be identified in the Enterprise Training Program. 
 

An Engineering Tradesperson - Level II works above and beyond a Tradesperson at C10 and to the level of the 

Employee’s training: 

1. Exercises the skills attained through satisfactory completion of the training prescribed for this classification. 
2. Exercises discretion within the scope of this grade. 
3. Works under general supervision, either individually or in a team environment. 
4. Understands and implements quality control techniques. 
5. Provides trade guidance and assistance as part of a work team. 
6. Exercises trade skills relevant to specific requirements of the enterprise at a level higher than 

Engineering Tradesperson - Level I. 

 

Tasks which an employee at this level may perform are subject to the employee having the appropriate Trade and 

Post Trade raining to enable the particular tasks to be performed. 

 

Wage Group C8: Engineering Tradesperson Special Class – Level I 

(Relativity to C10 – 110%) 
 

An Engineering Tradesperson Special Class - Level I is an –  

• Engineering Tradesperson Special Class (Automotive) Level I; or 

• Engineering Tradesperson Special Class (Electrical/Electronic) Level I; or 

• Engineering Tradesperson Special Class (Mechanical) Level I or  

• Engineering Tradesperson Special Class (Fabrication) Level I. 
 

And who has completed the following training requirement, including appropriate on-the-job training: 

• 6 appropriate modules in addition to the training requirements of C10 level; and 

• where practical, the modules should be identified in the Enterprise Training Program. 
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An Engineering Tradesperson Special Class - Level I works above and beyond a Tradesperson at C9 and to the level of 

the employee’s training: 

1. Exercises the skills attained through satisfactory completion of the training prescribed for this classification. 
2. Provides trade guidance and assistance as part of a work team. 
3. Assists in the provision of training in conjunction with supervisors and trainers. 
4. Understands and implements quality control techniques. 
5. Works under limited supervision, either individually or in a team environment. 

 

The following tasks are indicative of what an employee at this level may perform, subject to the employee having the 

appropriate Trade and Post Trade Training to enable the particular tasks to be performed: 

• Exercises high precision trade skills using various materials and/or specialised techniques. 

• Performs operations on a CAD/CAM (Computer Aided Drafting/Computing Aided Manufacturing) terminal in 
the performance of routine modifications to NC/CNC (Numerical Control/Computer Numeric Control) 
programs. 

• Installs, repairs, maintains, tests, modifies, commissions and/or fault-finds complex machinery and equipment 
which utilises hydraulic and/or pneumatic principles and, in the course of such work, reads and understands 
hydraulic and pneumatic  circuitry  which  controls  fluid  power systems. 

• Works on complex or intricate circuitry which involves examining, diagnosing and modifying systems 
comprising inter-connected circuits. 

 

Wage Group C7: Engineering Tradesperson Special Class – Level II 

(Relativity to C10 – 115%) 
 

An Engineering Tradesperson Special Class - Level II means an: 

• Engineering Tradesperson Special Class (Automotive) Level II; or 

• Engineering Tradesperson Special Class (Electrical/Electronic) Level II; or 

• Engineering Tradesperson Special Class (Mechanical) Level II or  

• Engineering Tradesperson Special Class (Fabrication) Level II. 
 

And who has completed the following training requirement, including appropriate on-the-job training: 

• 3 appropriate modules which are qualitatively higher than, and in addition to, the training requirements of C8 
level; and 

• where practical, the modules should be identified in the Enterprise Training Program. 
 

An Engineering Tradesperson Special Class - Level II works above and beyond a Tradesperson at C8 and to the level of 

the employee’s training: 

1. Exercises the skills attained through satisfactory completion of the training prescribed for this classification. 
2. Is able to provide trade guidance and assistance as part of a work team. 
3. Provides training in conjunction with supervisors and trainers. 
4. Understands and implements quality control techniques. 
5. Works under limited supervision, either individually or in a team environment. 
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The following tasks are indicative of what an employee at this level may perform, subject to the employee having the 

appropriate Trade and Post Trade Training to enable the particular tasks to be performed: 

• Works on machines or equipment which utilise complex mechanical, hydraulic and/or pneumatic circuitry and 
controls, or a combination thereof. 

• Works on machinery or equipment which utilises complex electrical/electronic circuitry and controls. 

• Works on instruments which make up a complex control system which utilises some combination of electrical, 
electronic, mechanical or fluid power principles. 

• Applies advanced computer numerical control techniques in machining or cutting or welding or fabrication. 

• Exercises intermediate CAD/CAM skills in the performance of routine modifications to programs. 

• Works on complex or intricate interconnected electrical circuits at a Level above C8. 

• Works on complex radio/communication equipment. 
 

Wage Group C6: Advanced Engineering Tradesperson – Level I 

(Relativity to C10 – 125%) 
 

* The Advanced Certificates and Associate Diplomas noted in this definition do not equate to existing TAFE 

qualifications of the same name and possession of such qualifications does not of itself justify classification of an 

employee at this level. 
 

An Advanced Engineering Tradesperson – Level I means an: 

• Advanced Engineering Tradesperson (Automotive) Level I; or 

• Advanced Engineering Tradesperson (Electrical/Electronic) Level I; or 

• Advanced Engineering Tradesperson (Mechanical) Level I or  

• Advanced Engineering Tradesperson (Fabrication) Level I. 
 

And who has completed the following training requirement, including appropriate on-the-job training: 

• 12 modules of an Advanced Certificate; or 

• 12 modules of an Associate Diploma; or 

• equivalent accredited training; and 

• where practical, the modules should be identified in the Enterprise Training Program. 
 

An Advanced Engineering Tradesperson - Level I works above and beyond a Tradesperson at C7 and to the level of the 

employee’s training: 

1. Undertakes quality control and work organisation at a level higher than C7. 
2. Provides trade guidance and assistance as part of a work team. 
3. Assists in the training of employees in conjunction with supervisors/trainers. 
4. Performs maintenance planning and predictive maintenance work other than in technical fields. 
5. Works under limited supervision, either individually or in a team environment. 
6. Prepares reports of a technical nature on specific tasks or assignments as directed. 
7. Exercises broad discretion within the scope of this level. 
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The following are indicative of tasks which an employee at this level may perform, subject to the Employee having the 

appropriate Trade and Post Trade Training to enable the particular tasks to be performed: 

• Work on combinations of machines or equipment which utilises complex electronic, mechanical and fluid 
power principles. 

• Work on instruments which make up a complex control system that utilise some combination of electrical, 
electronic, mechanical, fluid power principles and electronic circuitry containing complex analogue and/or 
digital control systems utilising integrated circuitry. 

• Application of computer integrated manufacturing techniques involving a higher level of computer operating 
and programming skills than for level C7. 

• Work on various forms of machinery and equipment which are electronically controlled by complex digital 
and/or analogue control systems using integrated circuitry. 

 

Wage Group C5: Advanced Engineering Tradesperson – Level II 

(Relativity to C10 – 130%) 
 

* The Advanced Certificates and Associate Diplomas noted in this definition do not equate to existing TAFE 

qualifications of the same name and possession of such qualifications does not of itself justify classification of an 

Employee at this level. 

 
An Advanced Engineering Tradesperson – Level II means an: 

• Advanced Engineering Tradesperson (Automotive) Level II; or 

• Advanced Engineering Tradesperson (Electrical/Electronic) Level II; or 

• Advanced Engineering Tradesperson (Mechanical) Level II or  

• Advanced Engineering Tradesperson (Fabrication) Level II. 
 

And who has completed the following training requirement, including appropriate on-the-job training: 

• an Advanced Certificate; or 

• 15 modules of an Associate Diploma; or 

• equivalent accredited training; and 

• where practical, the modules should be identified in the Enterprise Training Program. 
 

An Advanced Engineering Tradesperson - Level II works above and beyond a Tradesperson at C6 and to the level of 

the Employee’s training: 

1. Provides technical guidance or advice within the scope of this level. 
2. Prepares reports of a technical nature on specific tasks or assignments as directed, or within the scope of 

discretion at this level. 
3. Has an over-all knowledge and understanding of the operating principle of the systems and equipment on 

which the Tradesperson is required to carry out the task. 
4. Assists in the provision of on-the-job training in conjunction with supervisors and trainers. 
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The following are indicative of the tasks an employee at this level may perform, subject to the employee having the 

appropriate Trade and Post Trade Training to enable the particular tasks to be performed: 

• Through a systems approach is able to exercise high level diagnostic skills on complex forms of machinery, 
equipment and instruments which utilise some combination of electrical, electronic, mechanical or fluid power 
principles. 

• Sets up, commissions, maintains and operates sophisticated maintenance, production and test equipment 
and/or systems involving the application of computer operating skills at a higher level than C6. 

• Works on various forms of machinery and equipment electronically controlled by complex digital and/or 
analogue control systems using integrated circuitry. 

• Works on complex electronics or instruments or communications equipment or control systems which utilise 
electronic principles and electronic circuitry containing complex analogue and/or digital control systems using 
integrated circuitry. 

 

Advanced Certificates and Associate Diplomas: 

Advanced Certificates and Associate Diplomas noted in these definitions do not equate to existing TAFE qualifications 

of the same name and, possession of such qualifications does not itself justify classification of a tradesperson to this 

level.  
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Appendix 1.3 – Leisureplex  
 

Standard Characteristics of Each Level of Work Performed 

 

 Experience/ 

Supervision 
Skills/Knowledge 

Training/ 

Qualifications 
Performance 

1 

No previous work 

experience is required 

at this level. 

Basic oral and written literacy 

and numeracy skills to enable 

liaison with immediate work 

group. Knowledge of City of 

Canning safety policy. 
On the job training 

undertaken to ensure 

competence in the area 

in which they are 

initially rostered to. 

Take responsibility for the 

quality and completion of their 

own work subject to detailed 

direction. 

Works under close and 

direct Supervision. 

Must be able to undertake the 

required duties   in   1    area   of 

Leisure Services competently (as 

per the position description). 

Must exercise basic judgement 

relating to own work and 

personal safety as required by 

relevant legislation and City of 

Canning safety procedures. 

2 

Works under routine 

(general) supervision 

either individually   or 

in a team 

environment. 

To be able to use a variety of 

selected minor plant and 

equipment using basic 

operation rather than technical 

skills – including but not limited 

to pool, café, office, and other 

general equipment. 

Appropriate on the job 

training to acquire skills 

specific to the leisure 

facilities area and / or 

required qualifications. 

The individual must apply    

existing known techniques to 

the work with decision making 

being within existing routines, 

procedures, and practices. 

Sound oral skills to enable 

liaison with clients 

3 

Works under routine 

(general) supervision 

either individually   or 

in a team environment 

on a range of projects. 

Sound knowledge of City of 

Canning safety policy 

requirements as they relate to 

the job being undertaken. 

Appropriate on the 

job training to acquire 

skills specific to the 

leisure facilities area 

and / or required 

qualifications. 

 

 

Required to make technical and 

operational decisions relating to 

own safety and work, and safety 

of other employees and the 

public. 

 

Responsible for 

materials, tools, 

equipment, vehicles, 

and plant in their use. 

Oral and written literacy and 

numeracy skills to provide 

information and advice to other 

employees, higher level 

employees and members of the 

public. 

Problems at this level are 

generally of a routine   nature, 

requiring   experience and a 

degree of personal judgement 

based on previous experiences 

and set guidelines. Solutions are     

readily available with problems 

being of limited difficulty. 

 

May be responsible 

for the supervision 

and limited guidance 

of a small work group. 

Responsible for quality 

control/assurance procedures, 

including to recognise quality 

deviation/faults. 

Responsible for quality and 

standard of work performed, 

including work of other 

employees. 
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 Experience/ 

Supervision 
Skills/Knowledge 

Training/ 

Qualifications 
Performance 

4 

 

Responsible for 

supervision of people 

in attendance at the 

Centre. 

 

Experience           using           

multi-function equipment. 

Appropriate on the 

job training to acquire 

skills specific to the 

leisure facilities area 

and / or required 

qualifications. 

Problems at this level require 

employees to use some 

originality in approach with 

solutions usually attributable to 

application of previously 

encountered solutions or 

experience. 
 

Responsible for 

materials, tools, 

equipment, vehicles 

and plant in the 

employee’s use and 

used by others under 

their supervision. 
 

Operator machine maintenance 

and set up medium to high 

complexity. 

Required to make 

technical and 

operational decisions 

relating to own work 

and safety and safety 

of the public. 
 

Sound knowledge of City of 

Canning safety policy 

requirements as they relate to 

the job being undertaken and 

the effect on the public. 

Works     

unsupervised     and     

is subject to limited 

direction. 

Oral and written literacy and 

numeracy skills to provide 

information and advice to other 

employees, higher level 

employees, clients, suppliers, 

and members of the public. 
 

Responsible for quality 

control/assurance procedures, 

including to recognise and 

correct quality deviations 

and/or faults. 
 

5 

Experience in a 

Supervisory role. 

Operator skill level medium-

high with significant experience 

– multifunction equipment. 

Responsible for 

providing employees 

under their supervision 

with on-the-job training 

and guidance. 
 

Responsible for quality and 

standard of work performed, 

including work of other 

employees. 

Responsible for 

achieving and 

maintaining high 

technical quality 

without direction. 
 

Sound supervisory, guidance 

and training skills. 

Responsible    for    productivity    

and efficiency of work groups 

supervised. 

Good working knowledge of City    

of Canning organisation, 

operations and general   

procedures   which   impact   

upon their work. 

Problems at this level are 

frequently of a complex or 

technical nature, with solutions 

not necessarily related to 

previous direct experience and 

therefore require some 

initiative and personal 

judgement. If required, 

guidance and assistance is 

usually available. 
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Experience/ 

Supervision 
Skills/Knowledge 

Training/ 

Qualifications 
Performance 

6 

Sound supervisory, 

training and basic human 

resources management 

and employee relations 

skills. 

 

Ability to prepare basic written 

correspondence and/or prepare 

standard format reports. 
 

Completed relevant 

tertiary qualification 

and has relevant 

experience. 

Responsible for quality 

and standard of work 

performed, including 

productivity and safety. 

Capable of undertaking a range 

of specific tasks of a complex 

nature. 
 

Materials, equipment and cost 

estimating, job cost and 

budgetary control. 

Works without direct 

supervision. 

Operation of a range of vehicles 

and/or specialised plant 

requiring advanced skills and 

operation to rigid specifications. 
 

Responsible         for         

ensuring personnel 

practices are applied. 

Detailed knowledge and 

understanding of quality control 

techniques and their application. 
 

Detailed knowledge of City of 

Canning organisation, operation 

and general procedures. 
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Specific Entry Level Competency/Progression Paths – Cannington & Riverton Leisureplex only 

 

Level 1  
Entry Level 

 

Level 2  

Competencies 
Position and Duties 
Guide 

Performance Criteria/ 
Assessment 

Path 1 – Experience 
 

At least 1 years’ experience in the Leisure Facilities 

(or equivalent) industry. 

 

Any area of the 

Leisure Facilities 

section. 

 

Information provided on the 

CV or;  

Verification of 

commencement date. 

Path 3 – Relevant Qualifications / Specialist Skills 
 

Holds a: 

• Current Pool Lifeguard Award, Bronze 
Medallion and Senior First Aid issued by the 
Royal Life Saving Society or an equivalent 
industry recognised organisation; or 

• Childcare qualification; or 

• Tertiary business qualification, or 

• Current fitness instructor registration with 
Fitness Australia or an equivalent industry 
recognised organisation. 

And 

• Be currently, and consistently, rostered to 
undertake work in the areas where such a 
qualification is necessary. 

 

For Example: 

• Lifeguard 

• Crèche. 

• Customer 

Service 

Assistant 

• Gym and 

Fitness Centre 

• Café Assistant 

 

• A copy of the relevant 
qualification and; 

• Letter of appointment and 
/ or timesheets showing 
the areas rostered. 

• Copy of the Senior First 
Aid Certificate. 

• Verification of previous 
experience. 
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Level 3 

Competencies 
Position and 
Duties Guide 

Performance Criteria/ Assessment 

Path 1 – Experience 

At least 2 years’ experience in the City of 

Canning Leisure Facilities (or equivalent) 

industry. 

Anywhere in the 
Leisure Facilities 
Section. 

 
Verification of Commencement date. 

Path 2 – Flexibility  

Coordination and / or programming 

responsibilities in at least one area of Leisure 

Facilities – as per the Position Description for 

the rostered duties. 

For Example: 

Crèche 

Customer 

Service 

Café 

Aquatic Hall 
 

Description of the additional 

coordination or responsibilities 

undertaken by the employee (in 

comparison with that of other 

employees in the area) at the time of 

the Performance Review. 

Path 3 – Relevant Qualifications / Specialist Skills 

Hold a current: 

• Current Pool Lifeguard Award, Bronze 
Medallion and Senior First Aid issued by 
the Royal Life Saving Society or an 
equivalent industry recognised 
organisation and at least 6 months 
experience in a Lifeguard position. 

• Current Gymnasts / Aussie Gym Fun 
accreditation; or Current Royal Life 
Saving Society Bronze Medallion 
Examiner qualification.; or 

• Certificate IV Workplace Trainer and 
Assessor or equivalent qualification; 

• Pool Operators Certification issued by 
WA Health Department or an equivalent 
industry recognised organisation. 

 

  And 

• Be currently, and consistently, rostered to 
undertake work in the areas where such a 
qualification is necessary. 

 

 

For Example:  

• Fitness 

Centre 

• Lifeguard 

 

• Copy of the relevant qualification; 
and 

• A record of the position/s rostered 
to. 
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Level 4 

Competencies Position and Duties Guide 
Performance Criteria/ 

Assessment 

Path 1 – Experience 

• At least 3 years’ experience in the City 
of Canning Leisure Facilities area; or 

• Equivalent qualification i.e. Austswim 
etc. 

Any area within the Leisure 

Facilities section. 

• Verification of 
commencement 
date/rostering to that 
area; and 

• Have undertaken 
appropriate on the job 
training in the relevant 
system 

Path 2 – Flexibility  
 

 

Has supervisory responsibilities of 

employees or patrons as part of their core 

role (that to which they are usually 

rostered to undertake) 

 

For   Example:    

Centre Assistants or Play 

Leaders solely responsible for 

the supervision of children 

outside of the centre 

Customer Service. 

 

Path 3 – Relevant Qualifications / Specialist Skills 
 

 Hold a current: 

• Relevant qualification – no experience. 

• Certificate III (Fitness Instructor) 
and/or Certification IV (Personal 
Trainer) with TAFE or other registered 
training provider. 

• Pool Manager’s Certificate and 
undertake a Duty Manager’s 
responsibilities. 

• Hold a relevant Childcare qualification 
and have at least 1 years’ experience 
in the Kid’s Gym or Crèche areas of 
the Leisure Facilities section.  

 

 And 

• Be currently, and consistently, 
rostered to undertake work in the 
areas where such a qualification / 
experience is necessary. 

 

For Example: 

• Gym Assistants / 

Instructors  

• Lifeguards  

• Aquatic centre Crèche 

• Copy of the relevant 
qualification; and 

• A record of the position/s 
rostered to 
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Level 5 

Competencies 
Position and Duties 

Guide 

Performance Criteria/ 

Assessment 

Path 1 – Experience 
 

• At least 1 year in a Supervisory role (as defined 
in Level 4) within the Leisure Facilities section; 
and 

• Undertaking a role inclusive of Supervisory 
responsibilities. 

 

Any area within 

the Leisure 

Facilities section. 

 

• Demonstrated knowledge 
of City of Canning’s policies 
and procedures. 

• Record of the position 
undertaken over the past 
12 months. 

 

Path 3 – Relevant Qualifications / Specialist Skills 
 

• Hold a current specialist qualification and have 
previous experience in teaching in a specialist 
area that is not widely available within the 
industry; or 

• Hold a current swim coaching accreditation in 
addition to the Austswim Qualification; 

 

 And 

• Be currently, and consistently, rostered to 
undertake work in the areas where such a 
qualification / experience is necessary. 

 

  

 

 

Level 6 

Competencies Position and Duties Guide 
Performance Criteria/ 

Assessment 

Path 1 – Experience 

• At least 2 years in a 
Supervisory role (as defined in 
Level 4) within the Leisure 
Facilities section; and 

• Undertaking a role inclusive of 
Supervisory responsibilities. 

• Any area within the Leisure 
Facilities area. 

• Record of employment. 

Path 3 – Relevant Qualifications / Specialist Skills 

• Hold a current specialist 
qualification (e.g. Austswim) or 
Level 1 coaching accreditation. 

• Duties related to Swim 
Coaching 

 

 

For example:  

Swim Teacher (equivalent to Level 

1 Education Department) 

 

• Copy of current 
qualification 

• Verification of 
commencement 
date/rostering to that area 
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Sessional Levels 

Level Characteristics 

B 

 

• Limited experience and no formal qualifications required. 

• Duties relate to supporting a game or sport. 
 

C 

•  

• Good knowledge of rules of a relevant sport or game. 

• Accredited umpires / or umpires with equivalent experience, umpires without accreditation (where 
sole umpire), or umpire with accreditation (where shared umpiring of a game occurs). 

• Duties relate to umpiring or being an official of a game / sport. 
 

D 

 

• Excellent knowledge of rules of a relevant sport or game. 

• Duties relate to umpiring or being an official of a senior game / sport (i.e. grand finals). 

• Umpires must have recognised accreditation. 

• Sole umpire. 
 

E 

 

• Duties relate to overseeing an Activity. 

• Works under direct supervision but has some direct contact / interaction with the patrons. 

• No experience or qualifications necessary. 
 

F 

 

• Duties relate to coaching a Children’s Activity. 

• Works under close supervision. 

• Must have experience in a similar role or a relevant tertiary qualification. 
 

G 

 

• Duties relate to swim coaching (or Swim Teacher – equivalent to Education Department Level II), or 
coaching / instructing an activity where set practices and guidelines exist (skate DJ). 

• Works under close supervision. 

• Limited preparation by the Coach / Teacher required prior to the session. 

• Oversees a group of patrons or individual client for the duration of the session. 

• Must hold Green / Bronze Licence issued by Australian Swimming Coaching and Teaching 
Association (Swim Coaches / teachers, instructors only). 

 

H 

 

• Duties relate to swim coaching, (or Swim Teacher – Equivalent to Education Department Swim 
Supervisor), or coaching / instructing an activity where set practices and guidelines exist. 

• A minimum of 1 years’ experience in the relevant activity required. 

• Preparation by the Coach / Instructor required prior to the session. 

• Oversees a group of patrons or individual client for the duration of the session.  
  Must have: 

• A current personal trainer registration with Fitness Australia or an equivalent recognised industry 
organisation (Personal instructors only). 

• Bronze / Silver Licence issued by Australian Swimming Coaching and Teaching Association (Swim 
Coaches Only). or: 

• A Certificate IV in Workplace Training and Assessment; or 
Where the qualification is not compulsory, extensive industry experience (min 1 year) in the field in which 
they are instructing. 

 

I 

•  

• Duties relate to swim coaching, or coaching / instructing an activity where set practices and 
guidelines exists (for example, dancing instructor). 

• Extensive Preparation required by the Coach / Instructor prior to the session. 

• Oversees a group of patrons or an individual client for the duration of the session. 

• Responsible for implementation of a coaching or activity program and supervision of associated 
employees.  

Must have: 
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• Bronze/Silver Licence issued by Australian Swimming Coaching and Teaching Association (Swim 
Coaches only). 

• Current personal trainer registration with Fitness Australia or an equivalent recognised industry 
organisation (Personal Trainers only). 

• A Certificate IV in Workplace Training and Assessment; or 

• Extensive experience (minimum 2 years) in the relevant activity. 
 

J 

• Duties related to instructing / coaching a class or individual client that is widely available within the 
industry and that requires little or no ongoing training to maintain the qualification (for example, 
Yoga Instructors). 

  Must have: 

• Relevant coaching accreditation (where applicable); or 

• A Certificate IV in Workplace Training and Assessment; or 

• Experience in the relevant activity (minimum 2 years); or 

• Supervises and directs a group of patrons for the duration of the session. 
 

K 

 

• Duties related to instructing / coaching a class or individual client that is widely available within the 
industry and that requires little or no ongoing training to maintain the qualification (for example, 
Yoga Instructors). 

Must have: 

• Relevant coaching accreditation (where applicable); or 

• A Certificate IV in Workplace Training and Assessment; or 

• Extensive experience in the relevant activity (minimum 3 years); or 

• Supervises and directs a group of patrons for the duration of the session. 
 

L 

 

• Duties related to instructing / coaching a specialist class or skill – (Aerobics, Fitness/Gym Instructors) 
Extensive preparation required by the instructor prior to conducting the session. 

Must have: 

• Relevant coaching accreditation (where applicable); or  

• A Certificate IV in Workplace Training and Assessment; or 

• Extensive experience (minimum 2 years) in the relevant activity is required - supervises and directs 
a group of patrons for the duration of the session. 

• Ongoing training is required for the instructor to maintain their qualification. 
 

M 

 

• Duties related to instructing / coaching a specialist class or skill – (Aerobics, Fitness/Gym 
Instructors) Extensive preparation required by the instructor prior to conducting the session. 

Must have: 

• Relevant coaching accreditation (where applicable); or  

• A Certificate IV in Workplace Training and Assessment; and 

• Extensive experience (minimum 3 years) in the relevant activity is required - supervises and directs 
a group of patrons for the duration of the session. 

• Ongoing training is required for the instructor to maintain their qualification. 
 

N 

 

• Duties related to instructing / coaching a class or skill that is highly specialised (i.e. not widely 
available in the leisure industry, e.g. Pilates) or that requires ongoing training to maintain the 
relevant qualification to instruct that particular class or skill. 

• Supervises and directs a group of patrons for the duration of the session. 
Must have: 

• Relevant coaching accreditation (where applicable); or  

• A Certificate IV in Workplace Training and Assessment; and 

• Extensive experience (minimum 5 years) in the relevant activity is required. 
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Appendix 1.4 – Outside Workforce – Original Classification Structure 
 
The City undertook a review of the classification structure and descriptors outlined in Appendix 1.4. The review of the 
classification structure descriptors resulted in a new classification structure which is set out in Appendix 1.5. The 
classification structure in Appendix 1.4 was in place prior to the Variation Commencement Date. 
 

Municipal Employee – Level 1 
a) Qualifications, Training and Experience 

• An employee at this level will need to undertake industry induction and training which may include 
information on the industry, organisations, conditions of employment, skill formation and career path 
opportunities, planning and layout of work, documentation procedures, occupational health and safety, 
equal opportunity and performance appraisal incorporating quality control and assurance. 

• No previous work experience is required at this level. 

• “C” class licence may be required. 
 

b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Use of a limited range of hand tools. 
o Drive a light vehicle. 

 

• Communication Skills: 
Basic oral and written literacy and numeracy skills to enable liaison with immediate work group. 

 

• Complexity/Multi-skilling: 
Tasks are simple and non-complex.  

 

c) Responsibility and Accountability  

• Works under direct supervision. 

• Responsible for the quality and completion of their own work subject to detailed direction. 

• Responsible for care of tools and requirement in their use.  
 

d) Decision Making and Problem Solving  

• Judgement is limited as work is repetitive and generally coordinated by others. 

• Work is clearly defined and of a routine and basic nature with established procedures, guidance and 
close supervision. 

• Required to exercise basic judgement relating to own work and personal safety as required by relevant 
legislation and City safety procedures. 
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Municipal Employee – Level 2 
a) Qualifications, Training and Experience 

• An employee at this level will have satisfactorily completed the requirements of level 1 and will be 
undertaking structured and/or on-the-job training (including appropriate safety training) or possess 
appropriate and relevant equivalent experience in some or all of the following areas: 

a) Basic construction and/or maintenance, i.e. basic concreting and/or basic bitumen handling. 
b) Safe operation and user maintenance of minor plant. 
c) Safe operation and user maintenance of light vehicles.  
d) Selected hand tools. 
e) Parks maintenance.  
f) Basic stores work. 
g) Two-way radio operation. 
h)  “C” class licence may be required. 
i) Certificate of competency in minor plant operation may be required.  
j) Basic labouring skills. 

 

b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Plant operation skills: 
▪ Use of a variety of selected hand tools and use of minor plant and equipment requiring 

basic operation rather than technical skills. 
▪ Operator’s skills level low some experience preferred.  
▪ Single function equipment. 
▪ Operator machine maintenance low complexity. 
▪ Minimal dimensional control on works required other than pre-set by plant. 
▪ Examples: Small/large rollers (sub-grade), ride-on mowers, chipper/mulcher, mowers, 

brush cutters, brick cutters, jack hammers, small concrete cutters. 
o Driving vehicles requiring “C” class licence. 
o General gardening including parks and grounds maintenance and minor repair to reticulation 

systems. 
o Basic store work, including: 

▪ Receiving, despatching, distributing, sorting, checking, packing. 
▪ Basic inventory control of documenting and recording of goods, materials and 

components. 
▪ Basic keyboard skills where required. 

o Concrete and bitumen work. 
o Sound knowledge of City safety policy requirements as they relate to the job being undertaken.  

 

• Communication Skills: 
Basic oral and written literacy and numeracy skills to enable liaison with work groups and communication 

with members of the public. 

• Complexity/Multi-skilling: 
Tasks are of limited complexity.  

c) Responsibility and Accountability  

• Works under routine (general) supervision either individually or in a team environment. 

• Responsible for the quality and completion of their own work subject to routine direction. 

• Responsible for materials, tools, equipment and minor plant in their use.  
d) Decision Making and Problem Solving  

• Problems at this level may require limited personal judgement. Work procedures are already well 
established.  The individual must apply existing known techniques to the work with decision making 
being within existing routines, procedures, and practices. 
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• Required to make operational decisions relating to own safety and work as required by relevant 
legislation and City safety procedures. 

 

Municipal Employee – Level 3 
a) Qualifications, Training and Experience 

• An employee at this level will have satisfactorily completed structured and/or on-the-job training 
(including appropriate safety training) or possess appropriate and relevant experience in some or all of 
the following areas: 

a) Intermediate construction and/or maintenance, i.e. intermediate concreting and/or bitumen, 
formwork and pipe laying. 

b) Safe operation and user maintenance of minor to medium mechanical plant.  
c) Safe operation and user maintenance of medium vehicles. 
d) Specialised hand tools and other equipment.  
e) Basic horticulture and/or nursery. 
f) Stores work and inventory control.  
g) Basic supervision. 
h) “C” and “HR” class licence may be required.  
i) Plant certificate(s) may be required. 
j) May be required to hold appropriate Life Saving Certificate, including Resuscitation and First Aid.  

• Appropriate electrical (Western Power) safety accreditation may be required. 

 

b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Plant operation skills: 
▪ Use of specialised hand tools and minor plant.   
▪ Operator skill low to medium experience required.  
▪ Single function equipment. 
▪ Operator machine maintenance and set up low to medium complexity. 
▪ Basic dimensional control on works other than pre-set by plant. 
▪ Examples: Loader (yard) (borrow pit), chipper, roller (base course), cherry picker 

(unconfined working space), tractors and mounted equipment. 
o Drive vehicles up to 2 axles. 
o Use of measuring instruments and tools. 
o Basic horticultural and nursery skills, including gardening, tree pruning, grafting, propagating, 

potting, planting and other duties. 
o Store work, including: 
o Inventory and store control. 
o Licensed operation of appropriate materials, handling equipment. 
o Intermediate keyboard skills and computer operation. 
o Prepare concrete, bitumen and pipe laying to line and grade from plans, drawings, and 

instructions, including form work, levelling, screed, render and finish. 
o Basic supervisory skills. 
o Sound knowledge of City safety policy requirements as they relate to the job being undertaken. 

 

• Communication Skills: 
Oral and written literacy and numeracy skills to provide information and advice to other employees, 

higher level employees and members of the public. 

• Complexity/Multi-skilling: 
Broader range of activities with variation restricted to the area of operation with a limited complexity 

subject to training and/or experience. 
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c) Responsibility and Accountability  

• Works under routine (general) supervision either individually or in a team environment on a range of 
projects. 

• Responsible for the quality and completion of their own work subject to routine direction. 

• Responsible for materials, tools, equipment, vehicles, and plant in their use. 

• Responsible for quality control/assurance procedures, including to recognise quality deviation/faults. 

• May be responsible for the supervision and limited guidance of a small work group.  
 

d) Decision Making and Problem Solving  

• Problems at this level are generally of a routine nature, requiring experience and a degree of personal 
judgement based on previous experiences and set guidelines. Solutions are readily available with 
problems being of limited difficulty. 

• Required to make technical and operational decisions relating to own safety and work, and safety of 
other employees and the public. 
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Municipal Employee – Level 4 
a) Qualifications, Training and Experience 

• An employee at this level will have satisfactorily completed structured and/or on-the-job training 
(including appropriate safety training) or possess appropriate and relevant equivalent experience and 
achieved a good working knowledge of the technical requirements of the job to be undertaken in some 
or all of the following areas: 

a) Advanced construction and/or maintenance, i.e. advanced concreting and/or bitumen finishing 
work, pipe laying, and material sampling, testing and compaction techniques. 

b) Safe operation and user maintenance of mechanical plant.  
c) Safe operation and user maintenance of heavy vehicles. 
d) Precision tools and instruments.  
e) Reticulation. 
f) Intermediate horticulture and nursery and may include assistance in turf preparation. 
g) Materials and equipment estimating. 
h) Progress towards Supervisory Certificate (level 1) and/or relevant experience.  
i) “C”, “HR” or “MC” class licence may be required. 
j) Plant certificate(s) may be required. 
k) Appropriate electrical (Western Power) safety accreditation may be required.  
l) Licence in explosives handling may be required. 

 
b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Plant operation skills: 
▪ Operator skill level medium-high with significant experience.      
▪ Multi-function equipment.  
▪ Operator machine maintenance and set up medium to high complexity. 
▪ Dimensional control working to existing levels or moderate degree of accuracy to design 

levels. 
▪ Examples: Hiab, loader (box out), grader (box out) (maintenance), excavator (box out), 

street sweeper, gang mower (sports turf), cherry picker (confined working space). 
o Drive vehicles 3 axles or greater. 
o Use and interpretation of precision measuring instruments and tools. 
o Intermediate horticultural and nursery, including assistance in turf preparation and 

maintenance, tree pruning and landscaping. 
o Plan reading, single dimensional. 
o Advanced concrete work – major concrete works, reinforced structural from plans and drawings 

without pre-set levels. 
o Developed supervisory skills. 
o Basic understanding of quality control techniques. 
o Installation, repair and maintenance of reticulation systems (including controllers) and 

modification and additions to existing systems including low voltage electrical work. 
o Sound knowledge of City safety policy requirements as they relate to the job being undertaken 

and the effect on the public. 
o Handling and use of explosives. 

• Communication Skills: 
Oral and written literacy and numeracy skills to provide information and advice to other employees, 

higher level employees, clients, suppliers, and members of the public. 

• Complexity/Multi-skilling: 
Broader range of activities with variation restricted to the area of operation with a high level of 

complexity subject to training and/or experience. 
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c) Responsibility and Accountability  

• Works under limited supervision either individually or in a team environment and may be on a range of 
projects. 

• Responsible for quality and standard of work performed, including work of other employees. 

• Responsible for providing employees under their supervision with on-the-job training and guidance. 

• Responsible for materials, tools, equipment, vehicles and plant in the employee’s use and used by others 
under their supervision. 

• Responsible for quality control/assurance procedures, including to recognise and correct quality 
deviations and/or faults. 

• May be responsible for the supervision and limited guidance of a small work group. 
 

d) Decision Making and Problem Solving  

• Problems at this level require employees to use some originality in approach with solutions usually 
attributable to application of previously encountered solutions or experience. 

• Required to make technical and operational decisions relating to own work and safety and safety of the 
public. 

• May be required to make technical and operational decisions relating to the work and safety of others. 
 

Municipal Employee – Level 4A 
a) Qualifications, Training and Experience 

• An employee at this level will have completed the requirements of a Trade Certificate level qualification 
or possess appropriate and relevant equivalent experience. 
 

b) Specialist Knowledge of Skills 

• General: 
An employee is required to exercise the skills and knowledge of the relevant trade or experience. 

• Communication Skills: 
Exercises good interpersonal and communication skills. 

• Complexity/Multi-skilling: 
Performs non-trade tasks within the employee’s skill, competence and training. 

 

c) Responsibility and Accountability  

• Performs work under the limited supervision either individually or in a team environment. 

• Responsible for assuring the quality of their own work. 

• Assists in the provision of on-the-job training to a limited degree. 

• Understands and applies quality control techniques 
 

d) Decision Making and Problem Solving  

• Exercises discretion within the scope of this level. 

• Performs work which while primarily involving the skills of the employee’s trade or experience is 
incidental or peripheral to the primary task and facilitates the completion of the whole task. Such 
incidental or peripheral work would not require additional formal technical training. 
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Municipal Employee – Level 5 
a) Qualifications, Training and Experience 

• An employee at this level will have completed the requirements of level 4 and will have satisfactorily 
completed structured training (including appropriate safety training) or level 5 and possess appropriate 
and relevant equivalent experience to one or more of the following levels: 

a) Safe operation and user maintenance of specialist plant and/or heavy vehicles. 
b) Advanced reticulation. 
c) Advanced or specialist horticulture and nursery, including turf preparation and management. 
d) Materials, equipment and cost estimating, and job cost recording. 
e) Completed Supervisory Certificate (level 1) and/or relevant equivalent experience. 
f) Experienced Trade Certificate or equivalent. 
g)  “C”, “HR” or “MC” class licence may be required with extensive experience. 
h) Plant certificate(s) may be required. 

 
b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Plant operation skills: 
▪ Operator skill level medium-high with significant experience. 
▪ Multi-function equipment. Operator machine maintenance and set up medium to high 

complexity. 
▪ Dimensional control of work requiring a high degree of accuracy with respect to design 

levels. 
▪ Examples: Excavator and grader (final trim). 

o Advanced or specialist horticultural, turf and/or nursery skills.  
o Technical skills in plan reading including horizontal and vertical dimensions. 
o Sound supervisory, guidance and training skills. 
o Understand and applies quality control techniques. 
o Install, repair and maintain major reticulation systems, including electrical work. Pump and bore 

installation, repair and maintenance. 
o Good working knowledge of City organisation, operations and general procedures which impact 

upon their work. 
o Sound knowledge of City safety policy requirements as they relate to the job being performed 

and the effect on the public. 

• Communication Skills: 
Developed oral and written literacy and numeracy skills to provide information and advice to other 

employees, higher level employees, clients, suppliers, and members of the public. 

May be required to prepare basic written correspondence and/or prepare standard format reports. 

• Complexity/Multi-skilling: 
Broader range of activities with variation restricted to the area of operation with a high level of 

complexity subject to training and/or experience. 

Capable of undertaking a range of specific tasks of a complex nature. 
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c) Responsibility and Accountability  

• Works unsupervised and is subject to limited direction. 

• Responsible for quality and standard of work performed, including work of other employees. 

• Responsible for achieving and maintaining high technical quality without direction. 

• Responsible for providing employees under their supervision with on-the-job training and guidance. 

• Responsible for materials, tools, equipment, vehicles and plant in the employee’s use and used by others 
under their supervision. 

• Responsible for quality control/assurance procedures, including to recognise and correct quality 
deviations and/or faults. 

• Responsible for productivity and efficiency of work groups supervised. 
 

d) Decision Making and Problem Solving  

• Problems at this level are frequently of a complex or technical nature, with solutions not necessarily 
related to previous direct experience and therefore require some initiative and personal judgement. If 
required, guidance and assistance is usually available. 

• May be required to make planning, technical and operational decisions relating to the work and safety 
of other employees and safety of the public.  

 

Municipal Employee – Level 6 
a) Qualifications, Training and Experience 

• Employees at this level will have satisfactorily completed the requirements of level 6 and have as a 
minimum, a trade certificate or equivalent or possess appropriate and relevant equivalent experience 
and will, in addition: 

a) Safe operation and user maintenance of a range of different vehicles and/or plant and has 
extensive experience in their operation at an advanced level. 

b) Advanced or specialist horticulture and nursery, including turf preparation and management 
with extensive experience in a wide range of areas. 

c) Materials, equipment and cost estimating.  Job cost and budgetary control. 
d) Completed Supervisory Certificate (level 2) and has relevant experience. 
e) Have commenced and partially completed an appropriate post trade certificate. 
f)  “C”, “HR” or “MC” class licence may be required with extensive experience. 
g) Plant certificate(s) may be required. 

 
b) Specialist Knowledge of Skills 

• General: 
Indicative but not exclusive of the skills required of an employee at this level are: 

o Operation of a range of vehicles and/or specialised plant requiring advanced skills and operation 
to rigid specifications. 

o A wide range of advanced and/or specialist horticultural, turf and/or nursery skills. 
o Advanced technical skills in materials performance and compaction and plan reading including 

horizontal  and  vertical  dimensions  and  establishing  sections  for  materials estimating. 
o Sound supervisory, training and basic human resources management and employee relations 

skills. 
o Detailed   knowledge   and   understanding   of   quality   control   techniques   and   their 

application. 
o Detailed knowledge of City organisation, operation and general procedures. 
o Sound knowledge of City safety policy requirements as they relate to the job being performed 

and the effect on the public. 
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• Communication Skills: 
Developed oral and written literacy and numeracy skills to negotiate with other employees, higher level 

employees, clients, suppliers, and members of the public. 

May be required to prepare written correspondence and reports. 

• Complexity/Multi-skilling: 
Broader range of activities with variation restricted to the area of operation with a high level of 

complexity subject to training and/or experience. 

Capable of undertaking a range of specific tasks of a complex nature. 

 

c) Responsibility and Accountability  

• Works without direct supervision. 

• Responsible for quality and standard of work performed, including productivity and safety. 

• Responsible for providing employees under their supervision with on-the-job training and guidance. 

• Responsible for ensuring personnel practices are applied. 

• Responsible for materials, tools, equipment, vehicles and plant in the employee’s use and used by others 
under their supervision. 

• Responsible for quality control/assurance procedures, including to recognise and correct quality 
deviations and/or faults. 

• Responsible for productivity and efficiency of work groups supervised. 

• Responsible for negotiation with clients, suppliers and members of the public. 
 

d) Decision Making and Problem Solving  

• Problems at this level are frequently of a complex or technical nature with solutions not necessarily 
related to previous direct experience and therefore require initiative, personal judgement and 
discretion. 

• Exercise high precision trade skills using various materials and/or specialised techniques. 
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Appendix 1.5 – Outside Workforce – New Classification Structure 
 
The City has completed the review of the classification structure and descriptors referred to in Appendix 1.4.  Appendix 
1.5 sets out the new classification structure and applies to employees in the Outside Workforce from the Variation 
Commencement Date. For the avoidance of doubt, Appendix 1.4 no longer applies to employees in the Outside 
Workforce. 
 
The Outside Workforce refers to positions, and therefore employees, which have a practical or manual focus. The 
majority of tasks involve operational work using plant, equipment and personal protective equipment (PPE) and are 
primarily completed outdoors. 
 
The City will classify employees in the Outside Workforce as per classifications in the table below and in accordance 
with the Work Instruction – Outside Workforce Classification Structure. The City agrees to consult with the relevant 
Union(s) prior to making any material changes to the Work Instruction – Outside Workforce Classification Structure. 
 

Classification and Overview Step 

E (Entry) 

Positions at this level are generally traineeships, 

sessional or a basic entry level. 

E.1 Developing 

E.2 Competent 

Non Trade (NT) 

Positions at this level perform clearly directed tasks 

with outcomes being readily attainable and clearly 

defined. 

NT1 Developing 

NT2 Competent 

NT3 Advanced 

Trade Skilled 1 (TS1) 

Positions at this level are generally team members 

requiring a trade or technical competency. 

TS1.1 Developing  

TS1.2 Competent 

TS1.3 Advanced 

Trade Skilled 2 (TS2) 

Positions at this level are generally either in field 

leadership positions or those requiring medium - high 

levels of technical competency, and therefore are 

capable of leading their own work or providing 

technical leadership. 

TS2.1 Developing 

TS2.2 Competent 

TS2.3 Advanced 

TS2.4.1 Developing Leader  

TS2.4.2 Competent Leader  

Skilled Trade Lead (STL) 

Positions at this level are generally either formal 

leadership positions or those requiring high levels of 

specialised skills or technical competency. 

STL1 Developing 

STL2 Competent 

STL3 Advanced 

STL4.1 Developing Leader  

STL4.2 Competent Leader 
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Appendix 2 – Salaries 
The effective date of Base Rates of Pay is the first full pay period on or after the nominated date. 

Appendix 2.1 – Salaried Officers  
Please refer to clause 19 Salaries. The minimum Base Rate of Pay (per annum) of salaries payable to employees shall 

be: 

 

Classification 

Base rate of pay as at  

 1 July 2024* 

 

Jul 2025 

4% increase 

(Effective 1 July 2025) 

 

Jul 2026 

 4% increase 

(Effective 1 July 2026) 

 

 

Level 1 

A 68,230.06 70,959.26 $73,797.63 

B 69,246.07 72,015.91 74,896.55 

C 70,258.70 73,069.04 75,991.81 

D 71,267.30 74,117.99 77,082.71 

E 72,279.92 75,171.12 78,177.97 

F 73,333.19 76,266.52 79,317.18 

G 74,557.70 77,540.00 80,641.60 

H 75,435.91 78,453.35 81,591.48 

I 76,771.33 79,842.18 83,035.87 

Level 2 

A 78,628.94 81,774.10 85,045.06 

B 80,110.84 83,315.27 86,647.88 

C 81,916.58 85,193.25 88,600.98 

D 83,865.00 87,219.60 90,708.38 

E 86,004.34 89,444.51 93,022.29 

Level 3 

A 88,993.11 92,552.83 96,254.94 

B 91,397.46 95,053.35 98,855.49 

C 93,875.47 97,630.49 101,535.70 

D 96,417.61 100,274.32 104,285.29 

Level 4 
A 99,907.61 103,903.92 108,060.07 

B 102,645.98 106,751.82 111,021.89 

C 105,453.13 109,671.26 114,058.11 

Level 5 

A 110,874.83 115,309.82 119,922.21 

B 114,540.30 119,121.91 123,886.79 

C 118,337.85 123,071.37 127,994.22 

D 122,292.89 127,184.61 132,271.99 

Level 6 

A 128,640.43 133,786.04 139,137.48 

B 132,953.40 138,271.53 143,802.39 

C 137,423.42 142,920.36 148,637.18 

D 142,192.96 147,880.68 153,795.91 

Level 7 
A 149,506.13 155,486.38 161,705.83 

B 154,567.35 160,750.05 167,180.05 

C 160,076.47 166,479.52 173,138.70 
*This includes the administrative pay rise of 4.0% paid by the City effective 1 July 2024  
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Appendix 2.2 – Leisureplex  
Please refer to clause 19 Salaries. The minimum Base Rate of Pay payable to employees shall be: 

 

Leisure 
1-6 

Base rate of pay as at 
1 July 2024* 

Jul 2025 
4% Increase – Effective 1 July 2025 

Jul 2026 
4% Increase – Effective 1 July 2026 

Level 
Hourly Base 

 Rate 

Casual  

Loading 

Casual  

Hourly Rate 

Hourly Base  

Rate 

Casual  

Loading 

Casual  

Hourly Rate 
Hourly Base Rate 

Casual  

Loading 

Casual  

Hourly Rate 

1 24.41 6.10 30.52 25.39 6.35 31.74 26.40 6.60 33.01 

2 25.19 6.30 31.49 26.20 6.55 32.75 27.25 6.81 34.06 

3 26.14 6.53 32.67 27.18 6.80 33.98 28.27 7.07 35.34 

4 27.79 6.95 34.73 28.90 7.22 36.12 30.05 7.51 37.57 

5 28.16 7.04 35.20 29.29 7.32 36.61 30.46 7.61 38.07 

6 29.87 7.47 37.34 31.07 7.77 38.84 32.31 8.08 40.39 

6.1 (WB)** 33.28 8.32 41.60 34.61 8.65 43.26 36.00 9.00 45.00 

6.2 (WB)** 36.40 9.10 45.50 37.86 9.46 47.32 39.37 9.84 49.21 

 

Sports  
Sessional 

Base rate of pay as at 
1 July 2024* 

Jul 2025 
4% Increase – Effective 1 July 2025 

Jul 2026 
4% Increase – Effective 1 July 2026 

Level 
Per Game Per Hour Per Game Per Hour Per Game Per Hour 

Rates include 25% Casual Loading Rates include 25% Casual Loading Rates include 25% Casual Loading 

7B 24.42 30.52 25.39 31.74 26.40 33.01 

7C 31.98 39.97 33.25 41.57 34.58 43.23 

7D 35.13 43.91 36.53 45.66 37.99 47.49 

 

Leisure 
7E - 7N 

Current* 
Jul 2025 

4% Increase – Effective 1 July 2025 
Jul 2026 

4% Increase – Effective 1 July 2026 

Level 
Casual  
Rate 

Hourly Base 
 Rate 

Casual  
Loading 

Casual  
Hourly Rate 

Hourly Base 
 Rate 

Casual  
Loading 

Casual  
Hourly Rate 

7E 30.52 25.39 6.35 31.74 26.40 6.60 33.01 

7F 32.02 26.64 6.66 33.30 27.70 6.93 34.63 

7G 42.42 35.29 8.82 44.12 36.70 9.18 45.88 

7H 46.57 38.74 9.69 48.43 40.29 10.07 50.36 

7I 52.83 43.96 10.99 54.94 45.71 11.43 57.14 

7J 58.03 48.28 12.07 60.35 50.21 12.55 62.76 

7K 63.22 52.60 13.15 65.75 54.70 13.68 68.38 

7L 73.63 61.26 15.32 76.58 63.71 15.93 79.64 

7M 79.33 66.01 16.50 82.51 68.65 17.16 85.85 

7N 96.76 80.51 20.13 100.63 83.73 20.93 104.66 

 

*This includes the administrative pay rise of 4.0% paid by the City effective 1 July 2024 
**These levels are only applicable to Whaleback Golf Couse (WB) positions. 
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Appendix 2.3 – Fleet Services  
Please refer to clause 19 Salaries. The Base Rate of Pay (per week) payable to employees shall be: 

 

Fleet Services Levels 

Base rate of pay as at 1 

July 2024* 

Jul 2025 

4% increase 

(Effective 1 July 2025) 

Jul 2026 

4% increase 

(Effective 1 July 2026) 

Base Rate of Pay  
(per week) 

 

Base Rate of Pay  
(per week) 

Base Rate of Pay  
(per week) 

Level 1a 1,077.85 1,120.96 1,165.80 

Level 1b - C10 1,162.34 1,208.83 1,257.18 

Level 2 - C9 1,559.22 1,621.59 1,686.45 

Level 3 - C8 1,606.17 1,670.41 1,737.23 
Level 4 - C7 1,642.82 1,708.53 1,776.87 

Level 5 - C6 1,718.40 1,787.13 1,858.62 

Level 6 - C5 1,765.35 1,835.96 1,909.40 

Level 6 (Leading Hand) 1,799.70 1,871.69 1,946.56 

Level 6 (Workshop Foreman) 1,852.37 1,926.47 2,003.53 
*This includes the administrative pay rise of 4.0% paid by the City effective 1 July 2024  
 

  

Merit Pay 
Any previous entitlement to Merit Payment has been incorporated into the Base Rate of Pay outlined in this 

Appendix.  
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Appendix 2.4 – Outside Workforce – Original Salary Table 
Please refer to clause 19 Salaries.  

 

Appendix 2.4 applies to the classification structure in Appendix 1.4 up to the day prior to the Variation Commencement 

Date. The minimum Base Rate of Pay (per week) payable to employees shall be:  

 

Outside 
Workforce  

Levels  

Base Rates of Pay as at 1 July 
2024* plus 

Merit Pay Rolled In  
(Effective 1 July 2024)**  

4% increase  
(Effective 1 July 2025)  

4% increase  
(Effective 1 July 2025)  

Base Rate of Pay  
(per week) 

Base Rate of Pay  
(per week) 

Base Rate of Pay  
(per week) 

Level 1 > 38 
hours  1,230.04  1,279.25  1,330.42  

Level 1  1,265.06  1,315.66  1,368.29  

Level 2  1,300.07  1,352.07  1,406.15  

Level 3  1,335.10  1,388.50  1,444.04  

Level 4  1,370.11  1,424.92  1,481.92  

Level 4A  1,405.14  1,461.35  1,519.80  

Level 5  1,440.15  1,497.76  1,557.67  

Level 6  1,476.15  1,535.20  1,596.61  

*This includes the administrative pay rise of 4.0% paid by the City effective 1 July 2024. 
 

Parks 
A level 3 Parks employee who completes 5 years Continuous service with the City will progress to Level 4A if the 
following criteria are met across the 5 year period:  

• Successfully complete the performance and development goals contained in the Performance 
Development Plan; and  

• Observe the City’s Values as measured in the Performance Development Plan; and  

• Achieve an overall assessment of meeting requirements in the Performance Development Plan. 
 

Horticulture  
A level 3 employee who has, or gains, a Certificate of Horticulture (or a certificate in a similar field) and subsequently 
completes 1 years’ Continuous service with the City will progress to Level 4. 

 

Reticulation 
A level 4 Reticulation employee who completes 6 months Continuous service with the City will progress to Level 5. 
 
Subject to the City's discretion, Reticulation employees will be allowed commuter use of an allocated City vehicle in 
accordance with the operational needs of that Work Area. 
 

Waste 
Employees within the waste collection and waste facility operations agree to be flexible and become multi-skilled in 
order to be able to perform the various functions in Waste Services. 
 

Merit Pay** 
Any previous entitlement to Merit Payment ($4,575.75 gross annual payment) has been incorporated into the 
Base Rate of Pay outlined in this Appendix effective 1 July 2024.  
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Appendix 2.5 – Outside Workforce – New Salary Table 
Please refer to clause 19 Salaries.  

 
Appendix 2.5 applies to the classification structure in Appendix 1.5 from the Variation Commencement Date. For the 
avoidance of doubt, Appendix 2.4 does not apply to employees in the Outside Workforce from the Variation 
Commencement Date.  
 
The Base Rate of Pay in the below table includes the annual increase paid from the first full pay period after 1 July 
2026 as specified in clause 19.1.  
 
The minimum Base Rate of Pay (per annum) payable to Outside Workforce employees, excluding Waste, shall be: 
 

Outside Workforce Levels Steps 

Effective from the first full pay 

period on or after the Variation 

Commencement Date  

Base rate of pay  

(per annum) 

E (Entry) E.1 Developing $73,120.02 

E.2 Competent $75,090.12 

Non Trade (NT) 
NT1 Developing $77,059.62 

NT2 Competent $77,830.22 

NT3 Advanced $78,608.52 

Trade Skilled 1 (TS1) 
TS1.1 Developing  $79,029.72 

TS1.2 Competent $79,820.02 

TS1.3 Advanced $80,618.22 

Trade Skilled 2 (TS2) 

TS2.1 Developing $80,998.62 

TS2.2 Competent $81,808.60 

TS2.3 Advanced $82,626.69 

TS2.4.1 Developing Leader  $83,452.96 

TS 2.4.2 Competent Leader  $84,287.49 

Skilled Trade Lead (STL) 

STL1 Developing $83,023.54 

STL2 Competent $83,853.78 

STL3 Advanced $84,692.32 

STL4.1 Developing Leader  $85,539.24 

STL4.2 Competent Leader $86,394.63 
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The minimum Base Rate of Pay (per annum) payable to Waste employees shall be: 
 

Outside Workforce Levels Steps 

Effective from the first full pay 

period on or after the Variation 

Commencement Date 

Base rate of pay 

(per annum) 

E (Entry) E.1 Developing $73,120.02 

E.2 Competent $75,090.12 

Non Trade (NT) 
NT1 Developing $77,856.46 

NT2 Competent $78,484.33 

NT3 Advanced $79,117.27 

Trade Skilled 1 (TS1) 
TS1.1 Developing  $79,755.31 

TS1.2 Competent $80,398.50 

TS1.3 Advanced $81,046.88 

Trade Skilled 2 (TS2) 

TS2.1 Developing $81,700.48 

TS2.2 Competent $82,359.36 

TS2.3 Advanced $83,023.54 

TS2.4.1 Developing Leader  $83,687.73 

TS2.4.2 Competent Leader  $84,357.23 

Skilled Trade Lead (STL) 

STL1 Developing $83,687.73 

STL2 Competent $84,357.23 

STL3 Advanced $85,032.09 

STL4.1 Developing Leader  $85,712.35 

STL4.2 Competent Leader $86,398.05 
 

Irrigation 
Subject to the City's discretion, Irrigation employees will be allowed commuter use of an allocated City vehicle in 
accordance with the operational needs of that Work Area. 
 

Waste 
Employees within the Waste Collection and Waste Facility Operations agree to be flexible and become multi-skilled in 
order to be able to perform the various functions in Waste Services. 
 

Merit Pay 
Any previous entitlement to Merit Payment ($4,575.75 gross annual payment) has been incorporated into the 
Base Rate of Pay effective 1 July 2024.  
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