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1. TITLE

This Agreement shall be known as the Department of Corrective Services - Community Work 
Officers – Agency Specific Agreement 2008.

2. ARRANGEMENT

1. Title
2. Arrangement
3. Definitions
4. Purpose of Agreement
5. Application and Parties Bound
6. Term of Agreement
7. No Further Claims
8. Dispute Settlement Procedure
9. Hours of Duty
10. Public Holidays
11. Easter and Christmas Weekends
12. Meal Break Payment
13.        Signature of Parties

3. DEFINITIONS

3.1 For the purposes of this Agency Specific Agreement the following definitions shall apply.

a) “Agency” means Department of Corrective Services.

b) “Agency Specific Agreement” means the Department of Corrective Services - 
Community Work Officers - Agency Specific Agreement 2008.

c) “Award” means the Public Service Award 1992.

d) “Employee” means public service officers engaged under Part 3 of the Public Sector 
Management Act 1994 employed by the Employer as a Community Work Officer as 
at the date of registration of this Agency Specific Agreement.

e) “Employer” means the Commissioner, Corrective Services.

f) “General Agreement” means the Public Service General Agreement 2006 or its 
replacement.

g) “Union” means The Civil Service Association of Western Australia Incorporated.

h) “WAIRC” means the Western Australian Industrial Relations Commission.

.
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4. PURPOSE OF AGREEMENT

The parties agree that the purpose of this Agency Specific Agreement is to provide for 
employment conditions specific to Community Work Officers employed by the Department 
of Corrective Services in accordance with clause 8 – Core Conditions and clause 9 – 
Agency Specific Agreements of the General Agreement.

5. APPLICATION AND PARTIES BOUND

5.1 The parties bound by this Agency Specific Agreement are The Civil Service Association of 
Western Australia Incorporated and the Commissioner, Corrective Services.

5.2 This Agency Specific Agreement does not replace the General Agreement.

5.3 This Agency Specific Agreement shall apply to all employees who are members or eligible to 
be members of the Union and who are covered by the General Agreement and the Award.

5.4 This Agency Specific Agreement shall be read in conjunction with the Award and the 
General Agreement.  

5.5 Except where the General Agreement identifies conditions as core, the Agency Specific 
Agreement will prevail over the General Agreement and the Award to extent of any 
inconsistencies.

5.6 At the date of registration the approximate number of employees covered by this Agency 
Specific Agreement is 40.

6. TERM OF AGREEMENT

6.1 This Agency Specific Agreement shall operate from the date of registration in accordance 
with Section 41 of the Industrial Relations Act 1979 and will expire on 31 December 2008. 

6.2 The parties to this Agency Specific Agreement agree to re-open negotiations for a 
replacement agency specific agreement at least six (6) months prior to the expiry of this 
Agreement with a view to implementing a replacement agreement where applicable, 
operative from 1 January 2009.

7. NO FURTHER CLAIMS

7.1 The parties to this Agency Specific Agreement undertake that for the term of this Agreement 
there will be no salary increases sought or granted other than those provided under the 
terms of the General Agreement.  This includes salary adjustments arising out of State 
Wage Cases.  Such increases are to be absorbed in the salaries set out in the General 
Agreement.

7.2 The parties to this Agency Specific Agreement undertake that for the term of this Agreement 
there will be no further claims on matters contained in this Agreement, except where 
provided for through the General Agreement.
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8. DISPUTE SETTLEMENT PROCEDURE

8.1 Any questions, disputes or difficulties arising under this Agency Specific Agreement or in the 
course of the employment of employees covered by this Agency Specific Agreement shall 
be dealt with in accordance with this clause.

8.2 The employee/s and the manager with whom the dispute has arisen shall discuss the matter 
and attempt to find a satisfactory solution, within three (3) working days.  An employee may 
be accompanied by a union representative.

8.3 If the dispute cannot be resolved at this level, the matter shall be referred to and be 
discussed with the relevant manager’s superior and an attempt made to find a satisfactory 
solution, within a further three (3) working days.  An employee may be accompanied by a 
Union representative.

8.4 If the dispute is still not resolved, it may be referred by the employee/s or Union 
representative to the Employer or his/her nominee.

8.5 Where the dispute cannot be resolved within five (5) working days of the Union 
representatives’ referral of the dispute to the Employer or his/her nominee, either party may 
refer the matter to the WAIRC.

8.6 The period for resolving a dispute may be extended by agreement between the parties.

8.7 At all stages of the procedure the employee may be accompanied by a Union 
representative.

9. HOURS OF DUTY

9.1 This clause is to be read in conjunction with Clause 13 - Hours of the General Agreement.  
In the event of any inconsistency this clause will prevail in accordance with subclause 5.5 of 
this Agency Specific Agreement.

9.2 The ordinary hours of duty for an employee shall be an average of 37.5 hours per week, with 
the hours actually worked being 75 hours per fortnight in any roster period of 14 calendar 
days.

9.3 Employees are to be employed in accordance with the following working arrangements:

(a)Day Worker - an employee who works ordinary hours from Monday to Friday inclusive, 
between the hours of 7.00am and 6.00pm;

(b)Rostered Employee - an employee rostered to work on any seven days of the week, as 
per their duty roster, between the hours of 7.00am and 6.00pm.

Rostered Employees

9.4 Full time rostered employees shall be entitled to four (4) days off in the course of a 14 day 
period, with at least two (2) of these days being consecutive.

9.5 A rostered employee will not work more than six (6) consecutive days.
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Rostering Arrangements

9.6 The employer may vary an employee's prescribed hours of duty with respect to days 
rostered to work and number of hours to be worked on each rostered day, which includes a 
variation to the employee's working arrangements, as established under subclause 9.3 of 
this Agency Specific Agreement.  Any variation to an employee’s prescribed hours of duty in 
accordance with this subclause shall take into consideration the relevant notice provisions of 
Clause 13 – Hours of the General Agreement.

9.7 The employer shall take into consideration an employee’s personal circumstances including 
family responsibilities prior to varying an employee’s working arrangements from Day 
Worker to Rostered Employee and vice versa, as per subclause 9.6 of this clause.

9.8 Notwithstanding subclauses 9.3(a) and 9.5 of this clause, a Day Worker may be required to 
work on a Saturday or Sunday as part of their ordinary hours of work to provide relief at 
short notice or to address a contingency which the employer could not have been 
reasonably expected to foresee.

9.9 Should the employer require a Day Worker to work on a Saturday or Sunday they shall give 
the employee at least 24 hours' notice of the variation to their roster.  A Day Worker's roster 
shall be varied in such a manner as to ensure their ordinary hours of work do not exceed 75 
hours in that fortnight.

9.10 Should the employer fail to give at least 24 hours' notice of roster variations, the Day Worker 
shall be paid overtime in accordance with Clause 22 - Overtime Allowance of the Award and 
shall work all other hours for that fortnight as per their normal duty roster.

10. PUBLIC HOLIDAYS

10.1 Full time Rostered Employees who are rostered off duty on a public holiday shall be allowed 
a day's leave with pay in lieu of the holiday, to be taken at a time mutually convenient to the 
Rostered Employee and their manager.

11. EASTER AND CHRISTMAS WEEKENDS

11.1 The parties agree that employees will not be rostered to work on the Easter weekend.

11.2 The parties agree that employees will not be rostered to work on the weekend in which 
Christmas day falls; or, in the alternative, the weekend immediately before or immediately 
after Christmas Day (whichever is the applicable) where Christmas Day falls on a Thursday, 
Friday or Monday.

11.3 In the circumstances specified in subclauses 11.1 and 11.2 above, an employee normally 
rostered to work on either of those weekends shall work in accordance with a varied roster 
as per the provisions of subclause 9.6 of this Agency Specific Agreement.

11.4 Nothing in the clause shall affect an employee’s enitlement to recognition for public holidays 
in accordance with Clause 24 – Public Holidays of the Award or Clause 10 – Public Holidays 
of this Agency Specific Agreement.
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12. MEAL BREAK PAYMENT

Payment During Meal Breaks

12.1 This clause shall operate from the first pay period on or after 19 February 2007.

12.2 Subject to subclause 12.5, employees shall be entitled to an additional payment of $12.00 
for each day they continue to supervise offenders during their 30 minute meal break.  An 
employee shall be entitled to this additional payment for each ordinarily rostered day they 
meet the eligibility requirements at subclause 12.5.

12.3 The additional payment as provided by subclause 12.2 shall be paid on a fortnightly basis, 
commencing at the beginning of a pay period.

12.4 The additional payment as provided by subclause 12.2 shall be increased in line with 
increases to the Level 2.5 public service officer rate of pay, as provided in the General 
Agreement or its replacement.  Any agreed increase shall be paid administratively and shall 
have the same effective date as the relevant pay increase under the General Agreement or 
its replacement.

Eligibility for Additional Payment

12.5 To be entitled to the additional payment as provided for at subclause 12.2, an employee 
must satisfy the following eligibility requirements for each day claimed:

(a) the employee supervises a work party or undertakes another employer approved 
activity involving the supervision of offenders;

(b) only one employee is in attendance at the work party or employer approved activity; 
and

(c) the total hours required to supervise offenders is five (5) hours or more; and

(d) the employee is required to supervise offenders at all times; hence the employee does 
not have an entitlement to partake in an unpaid meal break of at least 30 minutes.

12.6 In addition to the criteria provided at subclause 12.5, a part time employee will only be 
eligible for an additional payment if they are rostered to work for more than six (6) ordinary 
hours on that day.

Meal Breaks as Time Worked

12.7 For those employees entitled to an additional payment, meal breaks are to be considered as 
time worked.  Accordingly, an employee shall remain at the worksite and remain available to 
return to duty as and when required.

Employees to Which the Additional Payment Does Not Apply

12.8 The parties acknowledge that some employees are not required to supervise offenders 
during their meal break due to the working arrangements at a particular location or the 
presence of two employees at a work party or some other employer approved activity.
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12.9 In these circumstances, employees shall be entitled to an unpaid meal break of not less than 
30 minutes and not exceeding one hour.

12.10 In circumstances where there is more than one employee supervising offenders, and the 
employer requires supervision of offenders for more than five (5) hours and 30 minutes, the 
employees shall ensure they each take an unpaid meal break of not less than 30 minutes 
and not exceeding one hour.

Entitlement to Additional Payment During Exceptional Circumstances

12.11 An employee to whom subclauses 12.8, 12.9 and 12.10 ordinarily apply, may be entitled to 
the additional payment should an exceptional circumstance arise involving an offender, 
including a  medical emergency or a requirement to transport an offender who needs to, or 
is directed to, leave the work party for conduct or other reasons.

12.12 An employee shall be entitled to the additional payment, subject to the following 
requirements being met:

(a) the employee supervises a work party or undertakes another employer approved 
activity involving the supervision of offenders; and

(b) the total hours required to supervise offenders is five (5) hours or more; and

(c) the employee has made a reasonable attempt to contact their supervisor or the duty 
manager to confirm the appropriate action to be taken with respect to the exceptional 
circumstance; and

(d) the exceptional circumstance arises or continues during the time the employee would 
have ordinarily taken their unpaid meal break; and

(e) as a result of the exceptional circumstance the employee is required to continue to 
supervise an offender/offenders during their scheduled meal break; and

(f) the employee does not have the opportunity to take their unpaid meal break at the 
cessation of the exceptional circumstance.
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13. SIGNATURES OF PARTIES

Signed 13.2.2008
.......................................................................... Date ....................................................
Ian Johnson
Commissioner
Department of Corrective Services 

Signed and Sealed 15.2.2008
.................................................................................. Date ....................................................
Toni Walkington
Branch Secretary
The Civil Service Association of WA Inc
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DEPARTMENT OF CORRECTIVE SERVICES - COMMUNITY WORK OFFICERS – 
AGENCY SPECIFIC AGREEMENT 2008

WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION

PARTIES THE CIVIL SERVICE ASSOCIATION OF WESTERN AUSTRALIA 
INCORPORATED

APPELLANT
-v-

THE COMMISSIONER, DEPARTMENT OF CORRECTIVE SERVICES
RESPONDENT

CORAM PUBLIC SERVICE ARBITRATOR
COMMISSIONER S WOOD

DATE THURSDAY, 6 MARCH 2008
FILE NO PSAAG 3 OF 2008
CITATION NO. 2008 WAIRC 00137

Result Agreement registered

Representation

Applicant Mr S Farrell

Respondent Ms K Jack and with her Mr D Hughes

Order

HAVING heard Mr S Farrell on behalf of the applicant and Ms K Jack and with her Mr D Hughes 
on behalf of the respondent, and by consent, the Public Service Arbitrator, pursuant to the powers 
conferred on it under the Industrial Relations Act, 1979, hereby orders:

THAT the agreement made between the parties as lodged in the Commission on the 18th 
day of February 2008, entitled the Department of Corrective Services – Community Work 
Officers – Agency Specific Agreement 2008 is hereby registered.

COMMISSIONER S WOOD
     PUBLIC SERVICE ARBITRATOR


