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operate from 27 April 2021. The nominal expiry date of the Agreement is 20 April 2025.
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This Agreement shall be known as the Southern Metropolitan Regional Council Regional Resource Recovery Centre
Enterprise Agreement 2021,

The Southern Metropolitan Regional Council Regicnal Rescurces Recovery Centre Enterprise Agreement 2021 replaces in
its entirety the Southern Metropolitan Regional Council Regional Resource Recovery Centre Enterprise Agreement 2017.
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_ 3.DEFINITIONS

tn this agreement, unless the contrary intention appears the meanings of the ferms used are set out below:

Award Local Government Industry Award 2020
Act Fair Work Act 2009 {as amended) including the Fair Work Regulations 2009 {as amended)
Agreement Southern Metropolitan Regional Council Regional Resource Recovery Centre Enterprise

Agreement 2021

Immediate family or
household member

e Spouse

s Defacto partner
e Child

o Parent

e  Grandparent

e  Grandchild

e  Sibling of an employee
e Achild, parent, grandparent, grandchild or sibling of the employee’s spouse or de
facto partner

NES National Employment Standards

RRRC Regional Resource Recovery Centre

SMRC Southern Metropolitan Regional Council

CPI The Consumer Price Index for Western Australia

Council The Southern Metropolitan Regional Council

Employer The Southern Metropolitan Regional Council

Employee Person employed by the SMRC as specified in clauses 24 & 25

Ordinary rate

Agreed hourly rate for ordinary hours worked

E

4. DATES OF OPERATION

4.1 The agreement will operate 7 days after the date it is approved by the Fair Work Commission. The nominal expiry

date of this Agreement will be four (4} years from the date of approval or sooner if replaced.

4.2 The agreement will continue to operate after its nominal expiry date until terminated or replaced.

4.3 The parties to this Agreement acknowledge that this agreement can be varied by consent of both parties, in
accordance with the variation procedure prescribed by the Fair Work Commission, at any time during its currency.

4.4  The Parties to this Agreement shalt be:

4.4.1 Southern Metropolitan Regional Council, 350 Bannister Road, Canning Vale WA 6155 (the Employer or
SMRC};

4.4.2 Employees of the SMRC who are employed as “Operational Staff” or “Trade’s Staff” as defined below:
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4.5

4.6

Operational Staff - All employees in the waste composting, green waste and recycling facilities, except
administration and supervisor classifications, defined in Schedule 1.

Trades Staff — All employees defined in wages schedules 2.

If any provision of this agreement is declared or determined to be illegal or invalid by final determination of any
court or tribunal of competent jurisdiction, the validity of the remaining parts, terms or provisions of this agreement
shall not be affected, and the illegal or invalid part, term or provision shall be deemed not to be part of this
agreement.

Nothing in the Agreement is intended to modify or provide a lesser henefit than the NES or other applicahle
employment legislation.

Where there is inconsistency between the Agreement and the NES, and the NES provides greater benefit, the NES

provision will apply to the extent of the incansistency.

BIECTIVES OF AGREEMENT

51

5.2

5.3

54

55

The parties to this Agreement recognise the importance of using all opportunities to improve business performance
through improved productivity. The parties recognise that innovation and initiative are to be encouraged so as to
develop improved productivity and are committed to ensuring that the Southern Metropolitan Regional Council
remains an effective and efficient deliverer of services. Accordingly, the following objectives will be pursued:

5.1.1  The provision of the highest quality services, to the community and internal customers.

5.1.2  The attainment of the strategies and ohjectives as nominated in the performance objectives audit.

5.1.3  The enhancement of the image and profile of the employer.

The objectives of this Agreement will be achieved through the parties recognising the paramount importance of
safety in the Workplace.

The parties recognise that improved productivity and the development of the skills of the employees are essential
and therefore make a commitment to constructive and ongoing productivity improvement.

The mutual objective of the parties is to provide a working environment which is aimed at:
5.4.1  Eliminating inefficiencies.

5.4.2  Maintaining a high quality product.

5.4.3  Maintaining clear and effective lines of consultation and communication.

5.4.4  Developing and maintaining a committed, flexible and skilled workforce.

The parties accept individual and team accountability and responsibility by:

5.5.1 The continuation of a workplace culture conducive and open to change and matched by a commitment to
continuous improvement by all parties.

5.5.2 Al staff actively embracing the attainment of the key performance indicators set.

5.5.3 The continuation of a high performance, high trust organisation through a genuine partnership between
management, Employees, Councillors and the community.
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6.1

6.2

6.3

6.4

6.5

7.1

7.2

arrangement to vary the effect of terms of the agreement if:
{a) the agreement deals with 1 or more of the following matters:
(i} Arrangements about when work is performed;

The Employer and an employee covered by this enterprise agreement may agree to make an individual flexibility

(i} Annual Leave taken in single days and cashing out in accordance with council policy;

(iii) Annual leave loading;
{(iv} Deductions and salary sacrificing of superannuation;
{v) overtime, penalty rates and allowances; and

(b) the arrangement meets the genuine needs of the employer and employee in relation to 1 or more of

the matters mentioned in paragraph (2); and

{c) thearrangement is genuinely agreed to by the employer and employee.
The employer must ensure that the terms of the individual flexibility arrangement:

(a) are about permitted matters under section 172 of the Fair Work Act 2009; and
{b) are not unlawful terms under section 194 of the Fair Work Act 2009; and

{c) result in the employee being better off overall than the employee would be if no arrangement was

made.

The employer must ensure that the individual flexibility arrangement:
{a) isin writing; and
(b} includes the name of the employer and employee; and

{c) is signed by the employer and employee and if the employee is under 18 years of age, signed by a

parent or guardian of the employee; and
{d) includes details of:

{i) theterms of the enterprise agreement that will be varied by the arrangement; and

(i} how the arrangement will vary the effect of the terms; and

(ili) how the employee will be better off overall in relation to the terms and conditions of his or

her employment as a result of the arrangement; and
(e) states the day on which the arrangement commences.

The employer must give the employee a copy of the individual flexibility arrangement within 14 days after itis agreed

to.

The employer or employee may terminate the individual flexibility arrangement:
(a) by giving no more than 28 days’ written notice to the other party to the arrangement; or
(b} if the employer and employee agree in writing—at any time,

Full time employees are engaged to work 1976 ordinary hours per annum which is an average of 76 hours per

fortnight inclusive of any annual or personal leave taken.

Part time employees are employees who are engaged 1o work less than 76 ordinary hours per fortnight on average.
Part time employees receive, on a pro rata basis, pay and conditions equivalent to those of full time employees.

7.2.1 At the time of commencement the employer and part time employee will agree in writing the hours of work.

7.2.2 Agreed hours of work may be altered by mutual consent at any time by the employer and employee.

7.2.3 The employer may alter the hours of work without the consent of the employee by providing 2 weeks written

notice.
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7.3

7.4

7.5

7.6

7.7

Employees may be engaged on a Maximum Term or Fixed Term contract for a specified project or period.
Employees will generally receive the same benefits as permanent employees, but not the redundancy provisions set
out in clause 18.

A Casual employee is an employee who is engaged and paid as a casual employee.

7.4.1 Casual employees are not entitled to the conditions contained within clause 11 Annual leave, clause 14 -
Parental ieave (in their first year of service), clause 16 - Public holidays or the redundancy provisions set out
in clause 18 of this Agreement.

7.4.2 Casual Employees are entitled to clause 12 — unpaid personal/carer’s leave and compassionate
(bereavement) leave.

7.4.3 Casual Employees will be paid in addition to the hourly ordinary rate and applicable shift penalty rates, an
additional loading of 25% to the rates prescribed within the wages tables Schedules 1 and 2 except as
specified in 7.4.4, this loading is paid in lieu of paid leave and ather entitlements.

7.4.4 Casual employees will be entitled to penalty rates when they work on a public holiday, or overtime. Pay rates
will be calculated on the hourly ordinary rate for the classification in which they are employed. When paid
public holiday penalties or overtime payments the 25% loading does not apply.

7.4.5 A casual employee may be terminated by the giving of one hours’ notice by either party or by payment of
one haurs wages in lieu of notice.

7.4.6 A casual employee who is employed on a regular and systematic basis over the period of 12 months may
request to be converted to full time or part time employment. Any request needs to be made in writing and
may be refused on reasonable grounds. All requests will be dealt with in accordance with clause 11.5 of the
Local Government Industry Award 2020.

The employer has the right to request an employee to undertake any type of work that is within their level of skill,
knowledge, capability and qualification, in any area of the Southern Metropolitan Regional Council.

Without the written consent of the employer, employees agree not to enter empioyment with any other business
entity or associate themselves with any legal business entity for reward or profit that is in conflict with, has potential
to conflict with, or impairs their ability to safely or efficiently undertake, their employment under this agreement
during the time in which they are employed by the employer. Employees are required to discuss any potential
conflicts with their manager.

Employees are engaged on the basis of a three or six-month probationary period which may be extended by the
employer to a maximum of six months. During the probationary period the employer shall discuss any deficiencies
with the employee to allow the employee to respond to the issue. Either party may terminate employment with
one week’s notice during the probation period. The purpose of the probationary period is to enable the employee
and the empioyer to ascertain their suitability and capability to work together.

8.1

8.2

8.3

Crdinary hours will be as rostered to meet operational requirements but will not exceed on average 76 hours per
fortnight.

An employee may work up to a maximum of 12 ordinary hours on any day.

Hours of work for Full time, pro rata for Part time, employees may be rostered in a roster cycle that averages the
hours over a number of weeks. For example this may mean working longer days but working less days in a cycle
provided that the employee receive on average 76 hours per fortnight. A roster cycle might include:

(a) Working 76 hours aver not more than 10 days in a fortnight
(b) Working 152 hours over not more than 20 days in a four week period

(c) Working 228 hours over not more than 30 days in a six week period
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(d) Working 304 hours aver not more than 40 days in an eight week period

8.4  Part time employees who accept additional hours over and above their regular contract agree to work additional
hours up to 76 in the fartnight at ordinary time.

8.5 A roster for all full time and part time employees will be made available to employees two weeks in advance. The
roster will be published electronically or as displayed in the workplace.

{a) Aroster can be altered by mutual consent at any time.

{b) The roster may be altered by the employer providing seven days notice to the employee.

8.6 A casual employee will he engaged for a minimum of 2 consecutive hours on each occasion of wark.
8.7 Employees will receive meal/rest breaks as follows:

(c) One paid rest break of 10 minutes’ duration per normal shift, usually taken three hours after the start
of the shift, or at a time agreement between the employer and employee.

{d) One unpaid meal break of 30 minutes’ duration per normal shift, this is to be taken no later than six
hours after the start of the shift, or as otherwise agreed between the employer and employee.

{e} For employees who work longer a shift longer than 9 hours, an additional paid rest break of 10 minutes
duration will be provided. This is usually taken nine hours after the start of the shift or at a time agreed
between the employer and employee.

9.1 When determining the appropriate classification level specified within the table contained in schedules 1 and 2 for
an employee, the classifications described in Clause 24 and 25 shall be used. Refer to wages tables schedules 1
and 2.
9.2 Wage increases during the term of the Agreement are as follows:
o  First full pay period after 1 July 2021 ~  the greater of 1.50% or All Groups CP! for Perth for the previous year
but capped at no greater than 2.0%.
o  First full pay period after 1July 2022 - the greater of 1.50% ar All Groups CPI for Perth for the previous year
but capped at no greater than 2.0%.
o  First full pay period after 1 July 2023 —  the greater of 1.25% or All Groups CPI for Perth for the previous year
but capped at no greater than 2.50%.
e  First full pay period after 1July 2024 —  the greater of 1.25% or All Groups CP{ for Perth for the previous year
but capped at no greater than 2.50%.
9.3 The following are the allowance rates for the RRRC:

9.3.1 Shift Allowance
A night shift alowance of 15% shali be paid to employees who work between 6pm and 6am on Monday to
Friday. The allowance will be payable only on any part of a shift that falls outside of these hours. For
example:

(a) Arostered shift from 5am to 3pm would attract one hour of shift allowance for the first hour
between 5am and 6armn.

(b) A rostered shift from 3pm to 10pm would attract shift allowance for four hours from 6pm to 10pm.
9.3.2 Adverse Working Conditions

The allowance compensates for the nature of dirty working conditions. A rate of $43.70 per week or pro-
rata on ordinary hours worked of less than 38 per week shall be paid in addition to the ordinary rate
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prescribed in wages schedules 1 and 2. Adverse working conditions allowances are not payable during
periods of leave or absence from work.

Adverse working conditions are considered to be those as defined in the Local Government Industry Award
as Level 2 Working Conditions. Should an employee be engaged to undertake work as described in the
Award as level 1 or level 3 adverse working conditions then an allowance equivalent to the rate specified in
the Award will be payable.

In addition to the payment of the allowance, the employer will supply all appropriate protective clothing
and equipment for working in the particular adverse condition.

9.3.3 Meal Allowance
Employees who work more than two hour’'s overtime without being provided 24 hours notice of the
requirement to work overtime will be paid a meal allowance of $16.28, provided that the total hours worked
are ten hours or more. An employee who continues working for a further four hours of continuous overtime
work will be paid an additional meal allowance of $16.28. Provided that employees who are provided with
a meal by the employer will not receive the meal allowance.

9.3.4 Tool Allowance — tradespersons and apprentices
Where the employer requires a tradesperson or an apprentice tradesperson to supply and maintain tools
ordinarily required by the employee in the performance of their duties as a tradesperson, the employee
will be paid an additional weekly amount of $19.89. The employee must ensure these tools are maintained
in safe working order.

This provision will not apply where the employer provides the tradesperson or apprentice with the required
tools or while employees are absent from work on paid or unpaid leave.

9.3.5 When an employee is on a standby roster, the employee will be paid a standby roster allowance each day
equivalent to three {3) hours at the ordinary rate per eight (8) hour standby shift (for example 12 hrs.
standby, the payment would be 12/8x3=4.5 hrs. pay).

An employee who is on standby roster and in receipt of a standby roster allowance will be paid at the
appropriate overtime rates for time required to attend work — minimum three (3) hours as per the Award.
The three hours standby roster payment will be absorbed into any work hours paid for the call-out shift.
Actual time worked will be deemed to apply from the time the employee leaves home.

9.3.6 Remote Response Allowance - tradespersons
An employee who is not on call but responds to and provides a response via telephone or computer access
whilst not on a rostered shift wilk be paid an allowance of $120.00. Provided that the total time of attending
to all responses is less than 3 hours on any one day the allowance will not interrupt the rest break. If more
than one respaonse is provided but the total time of all responses is less than 3 hours only one payment will

apply.

9.4  The employer reserves the right to offer wage increases in addition to those outlined above in recognition of
achievement of KPIs or other targets which are yet to be developed.

9.5  Wages are payable on a fortnightly basis by direct banking into a personal bank account.

10.1 For the purposes of this clause each day will commence at midnight and finish at midnight the following day, for
example a Saturday commences at midnight on Friday and finishes at midnight on Saturday. Overtime and penalty
rates are payable for only the portion of each shift that is worked on the day that attracts penalty or overtime rates.

10.2  Any time worked in excess of those ordinary hours specified in Clause 8 shall be paid at overtime rates which are
calculated on the employee’s ordinary hourly rate.
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10.3

10.4

10.5

10.6

10.2.1 Overtime will be calculated on a daily basis at the rate of time and one half for the first two hours and double
time thereafter. {Maximum shift length is 12 ordinary hours).

10.2.2 Overtime worked on Saturday prior to 12.00ncon shall be paid at the rate of time and one half (150%) for the
first two hours and double time {200%) thereafter. Overtime after 12.00noon shall be paid at the rate of
double time.

10.2.3 Overtime worked on Sunday shall be paid at the rate of double time (200%).

10.2.4 An employee who works on a Saturday or Sunday in a rostered shift will be entitled to the following penaities
for all ordinary hours worked:

(a) All ordinary hours worked on Saturday will be paid at the rate of time and half (150%).
{(b) All ordinary hours worked on Sunday will be paid at the rate of time and three guarters {175%).
For example:

o An employee who works their regular rostered hours from 5am to 1pm on a Saturday will be entitled to
penalty rates of 7.5 hours pay at the rate of time and a half {150%).

e An employee who has already completed their regular rostered hours in the roster cycle and who then
works overtime from 5am to Ipm on a Saturday would be entitled to an overtime payment of 2 hours at
time and a half (150%) and 5.5 hours at double time {200%]).

»  An employee who works their regular rostered hours from 2pm to 10pm on a Saturday will be entitled
to penalty rates of 7.5 hours at time and a haif {150%).

s An employee who has already completed their regular rostered hours in the roster cycle and who then
work 2pm to 10pm on a Saturday would be entitled to an overtime payment of 7.5 hours at double time
{200%).

If an Employee is recalled to work overtime after leaving work he or she shall be paid a minimum of three hours at
double time rates.

By agreement, Employees may take accrued overtime as time in lieu, Time in lieu is accrued and taken as single
time, for example, two hours worked as overtime would equate to two hours of time in lieu.

10.4.1.Provided that the agreement to take the time in lieu is entered into in writing. The agreement will state:

(a) The number of hours overtime worked, the date and times the hours were worked and the number of
hours’ time in lieu to be taken.

(b) That the employer and employee agree that the employee may take time off instead of being paid for
the overtime.

10.4.2 If the employee requests at any time, the employer will pay the employee, for the overtime covered by the
agreement but not taken as time off, at the overtime rate applicable, to the overtime when worked. Payment
will be made in the pay period following the request.

10.4.3 Time in lieu must be taken within six months of being accrued. The SMRC may make payment to any
employees of the time in lieu, at the applicable rate, if the time in lieu has not been taken within six months
of being worked.

10.4.4 If at the time of termination, the time off has not been taken, the employer will pay the employee for the
overtime worked at the applicable overtime rate.

Employees should receive a ten hour break {or less by agreement} after completing overtime and before
commencing the next ordinary shift, or be paid at overtime rates until provided with a ten hour break, unless the
employee has agreed to less than a 10 hour break.

When requested, employees may be required to work a reasonable amount of overtime. A reasonable amount of
overtime will be determined by having regard to, but not limited to:

e Any risk to the Employee’s health and safety;

e The Employee’s personal circumstances including family responsibility;
e The operational requirements of the workplace or enterprise;

e The amount of notice provided by the Employer;
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10.7

e Whether the additional hours are on a public holiday;
¢ The Employee’s hours of work over the preceding four-week period; and
e Any other relevant matter.

No payment for overtime worked will be made unless the overtime has been authorised by the relevant manager.

11. ANNUAL LEAVE

111

11.2

11.3

11.4

11.5

116

11.7

i1.8

11.9

An employee, other than a casual employee, will accrue four weeks of paid annual ieave for each 12 months of
service (ie:152 hours of annual leave per annum if full time employee). Shift workers as defined are entitled to five
weeks of leave per year.
A shift worker is defined as an Employee who:

11.2.1 Works a roster where shifts are continuously rostered 24 hours a day for 7 days a week.; and

11.2.2 Isregularly rostered to work those shifts; and

11.2.3 Regularly works on Sundays and public holidays.

11.2.4 An Employee is regularly rostered to work Sundays and public holidays if the employee is rostered to work
34 or mere Sundays each year and rostered to work 6 or more public holidays per year.

An employee’s entitlement to paid annual leave accrues progressively each fortnight according to the employee’s
ordinary hours of work and accumulates from year to year.

Payment in lieu of untaken accrued annual leave shall be paid on termination including the 17.5% leave loading.

For part time employees annual leave is calculated on a pro rata basis. Pro rata is a proportion of a whole
entitlement. For example: an employee who regularly works 20 hours per week will be entitled to four weeks
annual leave at 20 hours pay per week.

Annual leave is paid at an employee’s rate of pay at the beginning of the period in which they take annual leave. A
loading of 17.5% on the day base rate referred to in wages schedules 1 and 2 shall be paid on four weeks’ annual
feave to the employee when taking leave.

11.6.1 Provided that a shift worker who accrued five weeks annual leave per annum will instead accrue 14% leave
loading on the ordinary rate across the five weeks of annual leave, This is the equivalent amount to 17.5%
loading across four weeks of annual feave.

Annual leave shall be taken at a time mutually convenient to the employer and the employee. Annual leave shall
be taken as determined by a work team annual [eave roster. This roster is developed to meet the operational needs
of the organisation and is determined by the Facility Manager. In extraordinary circumstances, annual leave outside
of the roster may be approved. Authorisation of annual leave will not be unreasonably withheld.

An Employee may be directed by the employer to take annual leave where the employee has a large accumulated
annual leave balance (eight weeks’ worth of annual leave or more). Provided that:
(a) The employer will not require the employee to take leave of a period of less than ane week.
{b) The employer will not direct the employee to utilise leave if they would have a remaining balance of less
than six weeks.
Employees may cash out annual leave but must retain a balance of at least four weeks leave entitlement provided
the following conditions are satisfied;

(c} The employee must provide the employer with a written election to cash out the annual leave;
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(d) The rate of pay at which the annual leave is paid out must be at least the rate of pay that the employee
is entitled to receive at the time of making the election; and

(e) The employer authorises the employee to forgo the amount of annual leave,

11.10 The employer may require annual leave to be taken during a shut-down period by the giving of at least 4 weeks’
notice.

11.11 This clause does not apply to casual employees.

12,1  Paid personal leave is available to full time and part time employees when they are absent from work:
(a) Due to personal iliness or injury (sick leave).

(b} For the purposes of providing care and support to a member of their immediate family or household
because of personal illness, injury {carer's leave).

{(c) For an unexpected emergency affecting an immediate family or household member {carers leave).
12.1.1 Subject to the provisions of this clause, employees are entitled to ten days personal/carers leave per
annum (76 hours for a full time employee). Part time siaff will accrue the same provision on a pro rata

basis.

12.2 An employee’s entitlement to paid personal/carers leave accrues progressively each fortnight according to the
employee’s ordinary hours of work and accumulates from year to year,

12.3 Employees are entitled to use accrued personal leave to care for members of his or her immediate family who are
sick and require care and support. This entitlement is subject to the employee being responsible for the care and
support of the person concerned.

12.4 All employee's including casual employees are entitled to two days’ unpaid Carer’s leave per each occasion.

12.5 Full time and part time employees are entitled to two days paid compassionate / bereavement leave per occasion
when a member of the employee’s immediate family has a serious illness or serious injury, or has died.

12.6 Casual employees are also entitled 1o two days’ unpaid compassionate (bereavement) leave per each occasion.

12.7 Employees must, if required by the employer, establish by production of a medical/death certificate or statutory
declaration the need for the personal or bereavement leave as per SMRC policy.

13.1 Employees shall be entitled to long service leave in accordance with the Western Australian Local Government (Long
Service Leave) Regulations, as amended from time to time.

14.1  Parental leave shall be granted in accordance with the National Employment Standards.

15.1  All employees, including casual employees are entitled to five days of unpaid family and domestic violence [eave
each year. This leave is not cumulative and available from the employee’s first day of work.

15.2  Employees may take family and domestic violence leave if they need to deal with the impact of family and domestic
violence and it is impractical to do this outside of their ordinary hours of work. This might include for example:
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(a) Making arrangements for their safety, or safety of a family member,
(b) Attending court hearings.

{c) Accessing police services.
15.3  This leave may be used in single, multiple of part days.
15.4 The employer must provide the employee with reasonable notice of the leave if practicable.
15.5 The employer may request evidence to substantiate the need for family and domestic violence leave, this might
include:
(a) Documents issued hy the police service.
(b} Documents issued by a court,

{c} Family violence support service documents.

{d) A statutory declaration.

16.1  Employees may he rostered to work ardinary hours on any gazetted WA public holiday or by agreement.
16.2  Public holiday entitlements are provided for in the NES.

16.3  Where an employee is required to work on a public holiday they will be paid 250% of the ordinary hourly rate for
the actual hours worked.

16.4 Observed public holiday:

16.4.1 Where an employee is required to work on the observed public holiday they will be paid 250% of
the ordinary hourly rate for the actual hours worked.

16.4.2 An employee who works on an observed and actual public holiday will be paid the penalty rate for
waorking on the observed public holiday but not both.

17.1 It is acknowledged by the SMRC that volunteers play a crucial role in carrying out emergency services in the
community. The SMRC fully support any employees who are engaged as a member in approved emergency
services work through a recognised emergency management body such as that, but not limited to, Department
of Fire and Emergency Services or St lohn’s Ambulance.

17.1.1 if an employee cannot attend their usual shift due to voluntary emergency management activities, they
will notify their supervisor as soon as is reasonably possible and provide reasonable evidence to satisfy
attendance at the emergency services work.

17.1.2 If an employee cannot attend their usual shift due to legitimate emergency services activity there is no
paid leave entitlement however, they will be able to use their annual leave or personal leave to receive
payment for the non-attendance at work. This does not apply if they attend emergency services outside
of their ordinary shift,

17.1.3 Provided however, if the employee cannot attend work due to attendance at legitimate emergency service
in a declared “State of Emergency” — that is, a State of Emergency declared by the responsible Minister
under Part 5 of the Emergency Management Act 2005 (WA) or a Public Health State of Emergency declared
by the responsible Minister under Part 12 of the Public Health Act 2016 (WA}, they will be paid ordinary
time earnings whilst conducting the emergency service.
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17.1.4 If an employee is called on to work legitimate emergency services, they will ensure they do not return to
work until they are in a fit and proper state with no effects of fatigue.

17.1.5 Attendance at legitimate emergency services and absence from wark will not break continuity of service.

17.1.6 The employee will consider the rostering and working arrangements of the SMRC prior to accepting
emergency service wark and will consult their manager where necessary.

17.1.7 The SMRC reserves the right to cap the number of employee’s this clause can apply to if it significantly
effects operations.

17.2  Employees may also be absent from work under this leave to engage in jury duty and/or attendance for jury
selection.

17.2.1 Regardtess of any contrary provision within the Juries Act 1957 {(WA) employees absent to attend jury service
will be paid the ordinary rate of pay for the hours not worked by them up to 10 days per occasion — less any
amount paid to the employee for attending jury service.

17.2.2 Employees released from jury service during their ardinary hours of work should return to work where it is
reasonable to do so.

17.2.2 To quality for payment, employees must provide a court issued attendance certificate evidencing their
attendance for jury service.

181 The notice required by either employees or the employer to end the employment of full or part time employees
not on probation shall be based upon the period of continuous employment, as follows:

Period of continuous service Period of notice
1vyear or less 1 week
More than 1 year but less than 3 years 2 weeks
Over 3 years and up to the completion of 5 years 3 weeks
Over 5 years of completed service 4 weeks

18.1.1 For the purposes of ending employment, the period of natice provided by the employer is increased by
one week if the employee is over 45 years old and has completed at least 2 years' continuous service with
the employer.

18.2 The employer may end the employment of an employee without notice due to serious misconduct as defined in
the Fair Work Regulations.

18.2.1 Examples of serious misconduct by the employee that may allow the employer to end the employee's
employment without notice, after consideration of the circumstances, includes but is not limited to:

(a) Being drunk or under the influence of illicit drugs.

{b) Stealing, fraud, assault or other criminal behaviour.

{c) Sexual harassment and other offensive or harassing behaviour.
{(d) Not carrying out health and safety obligations.

(e) Refusing to carry out a lawful and reasonabie instruction.

() Not carrying out the Employee's duty.
18.3 If at any time an employee is subject to allegations of wrengdoing, the employer may suspend the employee from

duty while the matter is investigated. During this period, an employee will be paid their ordinary rate of pay for
their normally contracted hours.
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18.4 The notice period required by an employee may be varied by written agreement between the employer and
employee.

18.5 Where an employee fails to give the relevant amount of notice in accordance with this clause the employer shall
have the right to withhold the amount of pay equivalent to the insufficient notice or an amount of not more than
one week’s wages.

18.6 Where the employer does not require an employee to work out their notice period, the employer shall pay the
notice prescribed by this ctause in full to the employee upon the termination date.

18.7 Where the employer has given notice of termination to an employee, they will be allowed time off without loss of
pay, up to one day for the purpose of seeking other employment. The employee must consult with the employer
and ensure that the time off is at a mutually convenient time.

Redundancy

18.8 The remainder of this clause applies where the employer has made a definite decision that a particular job is no
longer required to be performed and this is not due to the ordinary and customary turnover of labour. This
decision may lead to the termination of employment or transfer to a different position.

18.9 Where a position is redundant, the employee is entitled to the following amount of redundancy pay in addition to
the period of notice prescribed for ordinary termination in accordance with the NES.

Period of service Severance pay

1 year or less nil

1 year but less than 2 years 4 weeks’ pay

2 years but less than 3 years 6 weeks’ pay

3 years but less than 4 years 7 weeks’ pay

4 years but less than of 5 years 8 weeks’ pay

5 years but less than 6 years 10 weeks' pay

6 years but less than 7 years 11 weeks’ pay

7 years but less than 8 years 13 weeks’ pay

8 years but less than 9 years 14 weeks’ pay

9 years but less than 10 years 16 weeks' pay

10 years and over 12 weeks’ pay
18.9.1 Weeks' pay means the ordinary rate of pay for the employee concerned.
18.9.2 The empioyer shali not be obliged to make a redundancy payment if the employer obtains suitable

alternative employment for the employee, and the employee unreasonably rejects the offer of

employment, in accordance with section 120 of the Fair Work Act 20089,

1810  Anemployee whose employment is terminated for reasons set out in 18.7 may terminate their employment during
the period of notice and, if so, shall be entitled to the same henefits and payments under this clause had they
remained with the employer until the expiry of such notice. Provided that in such circumstances, the employee
shall not be entitled to payment in lieu of notice.

18.11 Where an employee is offered and accepts a transfer to lower paid duties for reasons set out in 18.7, the employee
shall be entitled to the same period of notice to which he or she would have been entitled if his or her employment
had been terminated under the provisions of clause 18.7. The employer may choose to pay an amount equal to
the difference between the former ordinary rate of pay {inclusive of all-purpose allowances and penalty rates) and
the new ordinary rate of pay multiplied by the appropriate number of weeks of notice.

18.12  Where an employer has given notice of termination to an employee in circumstances of redundancy the employee
will be allowed the same Job search entitlement as per the Local Government Industry Award.

18.13 The redundancy provisions within this clause are not applicable to those employees who are employed for a

specific period of time such as, maximum term, fixed term, contractors or casual employees.
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1.1

19.2

An employee directed or appointed to relieve in a higher-level position where the employee is required to perform
the substantive functions of the role far more than one day will be paid at the higher classification rate of the
pasition they are relieving. This is provided that the higher duties are performed in full by the employee or as
agreed by the Manager or CEO.

19.1.1 Employees shall not receive higher duties payment when undertaking supervised training in a role.

Higher duties are not payable when the relieving employee is absent on any form of paid ieave or public holiday,
provided;

{a) Where an employee performs higher duties and is in receipt of the higher ordinary hourly rate for three
continuous months or more immediately prior to starting a period of paid annual or personal leave, the
feave will be paid at the higher ordinary hourly rate.

{b) The amount of annuai leave or personal leave that is paid at the higher ordinary hourly rate will be
proportional to the amount of leave accrued whilst performing that higher duties work.

E

20.1

20.2

20.3

It is the responsibility of all employees to ensure that they are familiar with all the policies and procedures
associated with their employment upon commencement. All employees will be provided with a comprehensive
induction, during induction, employees will be made aware of the policy manual and how to access it.

Employees agree to comply with all organisational policies and procedures at all times.

The employer’s policies, procedures and guidelines are not incorporated into this Agreement.

21.1

21.2

21.3

21.4

A

In accordance with the Superannuation Guarantee Charge Act 1992, the employer shall contribute an amount,
from the date the employee commences employment, into an eligible fund of the employee’s choice. Should the
employee not nominate a fund, contributions will be made to the employer’s default fund, of which the employee
will automatically become a member.

No contributions shall be made for periods of unpaid leave or unauthorised absences or any other payments paid
out on termination including accrued leave paid out on termination.

Superannuation shall be paid on ordinary time earnings, where ordinary time earnings shall mean the base
classification rate, shift penalties, over-award payments, location allowance and any other all-purpose allowance
or penalty and casual loadings but excludes overtime payments.

An employee may direct the employer to make the employee’s contributions for the purpose of superannuation
by way of salary sacrifice consistent with prevailing taxation laws. Such arrangements shall be canfirmed in writing
between the employer and employee(s) who enter into these arrangements.

From time to time there will be a change to product and/or manufacturing technology introduced into the business.
Sometimes this will necessitate a change to working procedures, practices, and rosters. The parties agree to work together
to introduce new technology and cooperate with the introduction of initiatives to develop a more productive workplace
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and make the employer more competitive. £Employees will receive a minimum of seven days’ notice of changes to a roster
structure in these circumstances.

221

22.2

22.3

22.4

22.5

22.6

22.7

22.8

22.9

This term applies if the employer:

(a) has made a definite decision to introduce a major change to production, program, organisation,
structure or technology in relation to its enterprise that is likely to have a significant effect on the
employees; or

{b} proposes to introduce a change to the regular roster or ordinary hours of work of employees.

Major change

For a major change referred to in paragraph (22.1}{a):
{a) the employer must notify the relevant employees of the decision to introduce the major change; and
{b) subclauses {22.3) to {22.9) apply.

The relevant employees may appoint a representative for the purposes of the procedures in this term.

If:
{a) arelevant employee appoints, or relevant employees appoint, a representative for the purposes of
consultation; and
(b} the employee or employees advise the employer of the identity of the representative; the employer
must recognise the representative.

As soon as practicable after making its decision, the employer must:

{a} discuss with the relevant employees:
(I } theintroduction of the change; and
(i) the effect the change is likely to have on the employees; and
(iii) measures the employer is taking to avert or mitigate the adverse effect of the change on the

employees; and

(b) for the purposes of the discussion—provide, in writing, to the relevant employees:
{I } all relevant information about the change including the nature of the change proposed; and
(i} information about the expected effects of the change on the employees; and
(it} any other matters likely to affect the employees.

However, the employer is not required to disclose confidential or commercially sensitive information to the
relevant employees.

The employer must give prompt and genuine consideration to matters raised about the major change by
the relevant employees.

If a term in this agreement provides for a major change to production, program, organisation, structure or
technology in refation to the enterprise of the employer, the requirements set out in paragraph (22.2)(a)
and subclauses (22.3) and (22.5) are taken not to apply.

In this term, a major change is likely to have a significant effect on employees if it results in:

(a)  the termination of the employment of employees; or

(b}  major change to the compasition, operation or size of the employer’s workforce or to the skills
required of employees; or

{c) the elimination or diminution of job opportunities {including opportunities for prometion or tenure);
or

(d}  the alteration of hours of work; or

(e the need to retrain employees; or

{f) the need to refocate employees to another workplace; or
(g) the restructuring of jobs.
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22.10

22.11

22.12

22.13

22.14

22.15

22.16

{ - , 23 DISPUTE RESOLUTION PROCEDURE

Change to regular roster or ordinary hours of work

For a change referred to in paragraph 22.1{b}:
{a}  the employer must notify the relevant employees of the proposed change; and
{b)  subclauses (22.11} to (22.15) apply.

The relevant employeess may appoint a representative for the purposes of the procedures in this term.

if:

(a} arelevant employee appoints, or relevant employees appoint, a representative for the purposes of
consultation; and

{b) the employee or employees advise the employer of the identity of the representative;
the employer must recognise the representative.

As soon as practicable after proposing to introduce the change, the employer must;
{a)  discuss with the relevant employees the introduction of the change; and
{b)  for the purposes of the discussion—provide to the relevant employees:
{i} all relevant information about the change, including the nature of the change; and
(il information about what the employer reasonahly believes will be the effects of the change on
the employees; and
{iii} informaticn about any other matters that the employer reasonably believes are likely to affect
the employees; and
{c) invite the relevant employees to give their views about the impact of the change {including any
impact in relation to their family or caring responsibilities).

However, the employer is not required to disclose confidential or commercially sensitive information to the
relevant employees.

The employer must give prompt and genuine consideration to matters raised about the change by the
relevant employees.

in this term:

refevant employees mean the employees who may be affected by a change referred to in subclause (22.1).

In relation to any matter arising under the agreement or in relation to the National Employment Standards that may be in
dispute between the parties to this Agreement, the parties will attempt to resolve the matter at the workplace level,
including, but not limited to:

23.1

23.2

23.3

23.4

23.5

In the first instance by discussions between the employee or employees concerned and the relevant supervisor;
and

If such discussions do not resolve the dispute, discussions between the employee or employees concerned and
more senior levels of management {as appropriate}; and

A party to the dispute may appoint another person, organisation or association to accompany or represent them
in relation to the dispute; and

if a dispute is unable to be resolved at the workplace, and all agreed steps for resolving it have been taken, the
dispute may be referred to the Fair Work Commission for resolution by mediation and/or conciliation and/or

making a recommendation.

If the dispute is unable to be resolved through the mechanisms described in clause 23.4 the Fair Work Commission
may, with the agreement of the parties, arbitrate the dispute.
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23.6 If either party refers the matter to mediation, both parties will participate in the mediation process in good faith;
and

23.7  Itis a term of this agreement that while the dispute resolution procedure is being conducted work shall continue
normally unless an employee has a reasonahle concern about an imminent risk to his or her health or safety.

ATION DEFINITI

24.1LEVEL1
24.1,1 Qualifications, training and experience
* An employee at this level will need to undertake industry induction and training which may include information
on the industry, organisations, conditions of employment, skill formation and career path oppertunities, planning
and layout of work, documentation procedures, occupational health and safety, equal opportunity and
performance appraisal incorparating quality control and assurance.
s No previous work experience is required at this level.
e “C” Class driver’s licence may be required.
* May be required to hold a St John Senior First Aid Certificate or equivalent.
*  May be required to successfully complete Confined Spaces Entry training.

24.1.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an Employee at this level are:
s  Use of a limited range of hand tools.
s  Two-way radio operation.
« Basic labouring skills.
e “C” Class driver’s licence may be required.
* Drive a light vehicle.

Examples: Sorter, general labourer/cleaning duties.

b} Communication skills
Basic oral and written literacy, and numeracy skills to enable liaison with immediate work group.

¢) Complexity/multi-skilling
Tasks are simple and non-complex.

24.1.3 Responsibility and accountability
e  Works under direct supervision,
» Responsible for the quality and completion of their own work subject to detailed direction.
* Responsible for care of tools and equipment in their use.

24.1.4 Decision making and problem solving
e Judgementis limited as work is repetitive and generally coordinated by others.
e Work is clearly defined and of a routine and hasic nature with established procedures, guidance and close
supervision.
* Required to exercise basic judgement relating to own work and personal safety as required by relevant legislation
and Council safety procedures.

24.2 LEVEL 2
24.2.1 Qualifications, training and experience
An employee at this level will have satisfactorily completed the requirements of level 1 and will be undertaking structured
and/or on-the-job training (including appropriate safety training) or possess appropriate and relevant equivalent
experience in some or all of the following areas:

e Safe operation and user maintenance of minor plant.

» Safe operation and user maintenance of light vehicles.

e Selected hand tools.
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e  "C" Class driver's licence may be required.

e Certificate of competency in minor plant operation may be required.

@  Basic labouring skills.

e May be reguired to hold a St John Senior First Aid Certificate or equivalent.
»  May be required to successfully complete Confined Spaces Entry training.

24.2.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an employee at this level are:
®  Plant operation skills:
e Use of a variety of selected hand tools and use of minor plant and equipment requiring basic operation rather than
technical skills.
¢ Two-way radio operation
e  Operator’s skills level low some experience preferred.
¢ Single function equipment.
¢ Operator machine maintenance fow complexity.
e Minimal dimensional control on works required other than pre-set by plant.
=  Drive vehicles requiring “C” class licence.
¢ Sound knowledge of Council safety policy requirements as they relate to the job being undertaken.

Examples: Senior Sorter, Multi Skill Sorter, Municipal Solid Sludge {MSS) Receival.

b) Communication
Basic oral and written literacy and numeracy skills to enable liaison with work groups and communication with contractors
and other outside operators.

¢} Complexity/multi-skilling
Tasks are of limited complexity.

24.2.3 Responsibility and accountability
e  Works under routine (general) supervision either individually or in a team environment.
e Responsible for the guality and completion of their own work subject to routine direction.
e Responsible for assisting with training and the quality of work of level 1 Employees.
Responsible for materials, tools, equipment and minor plant in their use.

24.2.4 Decision making and problem solving
e Problems at this level may require limited personal judgement. Work procedures are already well established. The
individual must apply existing known techniques to the work with decision making being within existing routines,
procedures and practices.
e Required to make operational decisions relating to own safety and work as required by relevant legislation and
Council safety procedures.

24,3 LEVEL3
24.3.1 Qualifications, training and experience
An employee at this level will have satisfactorily completed structured and/or on-the-job training (including appropriate
safety training) or possess appropriate and relevant experience in some or all of the following areas:
# Safe operation and user maintenance of moderate level complexity mechanical plant.
e Safe operation and user maintenance of an articulated front end loader — basic operation
e Specialised hand tools and other equipment.
e Basic supervision.
e “C” class driver’s licence may be required.
e Plant certificate(s) may be required.
e May be required to hold a 5t John Senior First Aid Certificate or equivalent.
¢ May be required to successfully complete Confined Spaces Entry training.
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24.3.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an Employee at this level are:
e Plant operation skills.
s Use of specialised hand tools and minor plant.
» Two-way radio operation.
¢ Operator skill medium experience required.
* Single function equipment.
¢  Operator machine maintenance and set up low to medium complexity.
e Use of measuring instruments and tools.
e Collection, labelling, and storage of process samples, including accurate completion of associated
documentation.
Basic supervisory skills.
Sound knowledge of Council safety policy requirements as they relate to the job being undertaken.

Examples: Operator of Fixed Plant Machinery, Digester Qperator, Operation of conveyors, Operation of Trommel/other
Screens, Operation of waste compaction equipment, Operation of Baler.

b) Communication
Oral and written literacy and numeracy skills to provide information and advice to other Employees, and higher level staff.

¢} Complexity/multi-skilling
Broader range of activities with variation restricted to the area of operation with a limited complexity subject to training
and/or experience.

24.3.3 Responsibility and accountability
e Works under routine (general) supervision either individually or in a team environment on a range of projects.
= Responsible for the quality and completion of their own work subject to routine direction.
Responsible for providing Employees under their supervision with on-the-job training and guidance.
Responsible for materials, tools, equipment, vehicles, and plant in their use.
Responsible for guality control/assurance procedures, including recognising quality deviation/faults.
May be responsible for the supervision and limited guidance of a small work group.

24.3.4 Decision making and problem solving
s  Problems at this level are generally of a routine nature, requiring experience and a degree of personal judgement
based on previous experiences and set guidelines, Solutions are readily available with problems being of limited
difficulty.
e Required to make technical and operational decisions relating to own safety and work, and safety of other
Employees and the public.

24.4 LEVEL 4
24.4.1 Qualifications, training and experience
An employee at this level will have a satisfactorily completed structured and/or on-the-job training {including appropriate
safety training) or possess appropriate and relevant equivalent experience and achieved a good working knowledge of the
technical requirements of the job to be undertaken in some/all of the following areas:

» Safe operation and user maintenance of mechanical plant.

+ Safe operation and user maintenance of articulated front end foaders and other mobile plant.

s  Precision tools and instruments.

*  Progress towards a Supervisory qualification and/or relevant experience.

e “C" or "HR" class driver’s licence may be required.

*  Plant certificate(s) may be required.

¢ May be required to hold a St John Senior First Aid or Gccupational First Aid Certificate or equivalent.

«  May be required to successfully complete Confined Spaces Entry training.

*  May be required to successfully complete Confined Spaces Rescue Training.

24.4.2 Specialist knowledge or skills
a} General
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Indicative but not exclusive of the skills required of an Employee at this level are:
¢ Plant operation skills.
e  Operator skill level medium-high with significant experience.
e  Two-way radio operation.
o Multi-function equipment.
e  Operator machine maintenance and set up medium to high complexity.
¢ Use and interpretation of precision measuring instruments and tools.
¢ Developed supervisory skills.
¢ Basic understanding of quality control techniques.
e Sound knowledge of Council safety policy requirements as they relate to the job being undertaken and the effect
on the public.

Examples: Front End Loader Operator, Final Screen Operator, Compost Turner Operator, QA Assistant, Truck Driver, Forklift
Operator, Manitou Operator, Other Mobile Plant Operation

b} Communication
Oral and written literacy, and numeracy skills to provide information and advice to other Employees, higher level staff,
contractors, suppliers, and members of the public.

¢) Complexity/multi-skilling
Broader range of activities with variation restricted to the area of operation with a high level of complexity subject to
training and/or experience.

24.4.3 Responsibility and accountability

o  Works under limited supervision either individually or in a team environment and may be on a range of projects.

¢« Responsible for quality and standard of work performed, including work of other Employees.

¢  Responsible for providing Employees under their supervision with on-the-job training and guidance.

e Responsible for materials, tools, equipment, vehicles and plant in the Employee’s use and used by others under
their supervision.

e Responsible for quality control/assurance procedures, including recognising and correcting quality deviations
and/for faults.

e  May be responsible for the supervision and limited guidance of a small work group.

24.4.4 Decision making and problem solving

Problems at this level require employees to use some originality in approach with solutions usually attributable to
application of previously encountered solutions or experience,

Required to make technical and operational decisions relating to own work and safety and safety of the public.

May be required to make technical and operational decisions relating to the work and safety of others.

24.5 LEVEL S

24.5.1 Qualifications, training and experience

An emplayee at this level will have satisfactorily completed the requirements of level 4 and will have attained Team Leader
status and will have completed the requirements of a Trade Certificate level, a suitable supervisory qualification, or possess
appropriate and relevant equivalent experience.

26.5.2 Specialist knowledge of skills
o} General

An employee is required to exercise the skills and knowledge of the relevant area of supervision or experience.

b) Communication
Exercises good interpersonal and communication skills.

¢) Complexity/multi-skilling
Performs non-trade tasks within the Employee’s skill, competence and training.

24.5.3 Responsibility and accountability
e  Performs work under the limited supervision either individually or in a team environment.
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+ Responsible for assuring the quality of their own work.
* Instrumental in the provision of on-the-job training under the direction of a Supervisor.
¢ Understands and applies quality control techniques.

24.5.4 Decision making and problem solving
e Exercises discretion within the scope of this level.
* Performs work which while primarily invelving the skills of the Employee’s trade or experience is incidental or
peripheral to the primary task and facilitates the completion of the whole task. Such incidental or peripheral work
would not require additional formal technical training.

Examples: Team Leader, Trades Assistant.

24.6  LEVELG
24.6.1 Qualifications, training and experience
An Employee at this level will have completed the requirements of level 4 and will have satisfactorily completed structured
training (including appropriate safety training) or level 5 and possess appropriate and relevant equivalent experience to
one ar more of the following levels:

« Safe operation and user maintenance of specialist plant and/or heavy vehicles.

e Materials, equipment and cost estimating, and job cost recording.

s« Completed a suitable Supervisory gqualification and/or relevant equivalent experience.

* Experienced Trade Certificate or equivalent.

e “CY, or "HR" class driver’s licence may be required with extensive experience.

e  Plant certificate(s) may be required.

¢ Computer literacy may be required.

s  May be required to hold a St John Senior First Aid or Occupational First Aid Certificate or equivalent,

+ May be required to successfully complete Confined Spaces Entry training.

+  May be required to successfully complete Confined Spaces Rescue Training.

24.6.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an Employee at this level are:
e Plant operation skills:
e Operator skill level medium-high with significant experience.
e Multi-function equipment.
»  Operator machine maintenance and set up medium ta high complexity.
» Dimensional control of work requiring a high degree of accuracy with respect to design levels.
+  Technical skills in plan reading and interpretation.
# Sound supervisory, guidance and training skills.
+ Understand and applies quality control techniques.
« Perform routine repairs and maintenance work including organising and supervising relevant sub-contractors and

hired tabour.

« Good working knowledge of Council organisation, operations and general procedures which impact upon their
work.

* Sound knowledge of Council safety policy requirements as they relate to the job being performed and the effect
on the public.

Examples: Team Leader, Plant Leading Mand / Foreman, Lead Trades Person.
A Team Leader at level 6 would hold a greater level of responsibility/accountability than a Team Leader at level
5.

b) Communication
» Developed oral and written literacy and numeracy skills to provide information and advice to other Employees,
higher level staff, clients, suppliers, and members of the public.
» May be required to prepare basic written correspondence and/or prepare standard format reports.

¢] Complexity/multi-skilling

Page 22 of 32



e Broader range of activities with variation restricted to the area of operation with a high level of complexity
subject to training and/or experience.
e Capable of undertaking a range of specific tasks of a complex nature.

24.6.3 Responsibility and accountability

e Works unsupervised and is subject to limited direction.

¢ Responsible for quality and standard of work performed, including work of othier Employees.

¢ Responsible for achieving and maintaining high technical quality without direction.

¢ Responsible for providing Employees under their supervision with on-the-job training and guidance.

¢ Responsible for materials, tools, equipment, vehicles and plant in the employee’s use and used by others under
their supervision.

¢ Responsible for quality control/assurance procedures, including ability to recognise and correct quality deviations
and/ar faults.

¢ Responsible for productivity and efficiency of work groups supervised.

24.6.4 Decision making and problem solving
¢ Problems at this level are frequently of a complex or technical nature, with solutions not necessarily related to
previous direct experience and therefore requiring some initiative and personal judgement. If required, guidance
and assistance is usually available.
¢  May be required to make planning, technical and operational decisions relating to the work and safety of other
Employees and safety of the public.

24.7 _ LEVEL7
24.7.1 Qualifications, training and experience
Employees at this level will have satisfactorily completed the requirements of level 6 and have as a minimum, a
trade/technical certificate or eguivalent, or certificate IV in a manufacturing or similar relevant discipline, or possess
appropriate and relevant equivalent experience and will, in addition, possess experience to one or more of the following
levels:

» Safe operation and user maintenance of a range of different vehicles and/or plant and has extensive experience

in their operation at an advanced level.

¢ Materials, equipment and cost estimating. Job cost and budgetary control.

¢ Completed a suitable Advanced Supervisory Qualification and has relevant experience.

o Have commenced and partially completed an appropriate post trade certificate.

e “C” or “HR” class driver's licence may be required with extensive experience.

+  Plant certificate(s) may be required.

e  Computer literacy may be reguired.

®  May be required to hold a St John Senior First Aid or Occupational First Aid Certificate or equivalent.

o May be required to successfully complete Confined Spaces Entry training.

s May be required to successfully complete Confined Spaces Rescue Training.

24.7.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an Employee at this level are:
s« Operation of a range of vehicles and/or specialised plant requiring advanced skills and operation to rigid
specifications.
e Advanced technical skills in a relevant trade, operations supervision, compost production, or waste management.
¢ Sound supervisory, training and basic human resources management and Employee relations skills.
e Detailed knowledge and understanding of quality control technigues and their application.
¢ Detailed knowledge of Council organisation, operation and general procedures.
e Sound knowledge of Council safety policy requirements as they relate to the job being performed and the effect
on the public.

Examples: Acting Supervisor, Senior Plant Leading Hand / Foreman, Senior Fitter or other Senior/Specialist Trades Position,
Acting Project Coordinator.

b) Communication
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* Developed oral and written literacy and numeracy skills to negotiate with other Employees, higher level staff,
clients, suppliers, and members of the public.
s May be required to prepare written correspondence and reports.

¢} Complexity/multi-skilling
s Broader range of activities with variation restricted to the area of operation with a high level of complexity
subject to training and/or experience.
s  (Capable of undertaking a range of specific tasks of a complex nature.

24.7.3 Responsibility and accountability

¢ Works without direct supervision.

e Responsible for quality and standard of work performed, including productivity and safety.

* Responsible for providing employees under their supervision with on-the-job training and guidance.

* Responsible for ensuring personnel practices are applied.

e Responsible for materials, tools, equipment, vehicles and plant in the Employee’s use and used by others under
their supervision,

» Responsible for quality control/assurance procedures, including recognising and correcting quality deviations
and/or faults.

* Responsible for productivity and efficiency of work groups supervised.

+ Responsible for negotiation with clients, suppliers and members of the public.

24.7.4 Decision making and problem solving
¢ Problems at this level are frequently of a complex or technical nature with solutions not necessarily related to
previous direct experience and therefore requiring initiative, personal judgement and discretion.
» Exercise high precision trade skills using varicus materials and/or specialised techniques.

25.1 LEVEL1
27.1.1 Qualifications, training and experience
An Employee at this level will have satisfactorily completed structured and/or on-the-job training (including appropriate
safety training) or possess appropriate and relevant experience in some or alf of the following areas:
e Safe operation and user maintenance of moderate level complexity mechanical plant.
e Specialised hand tools and other equipment.
e Basic supervision.
e “C" class driver’s licence may be required.
» Trades Assistant certificate in mechanical fitting or similar relevant mechanical discipline
s May be required to hoid a EWP ticket
s May be required to successfully complete Confined Spaces Entry training.
e  May be required to successfully complete Confined Spaces Rescue training.

25.1.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an employee at this level are:
e Perform routine repairs and maintenance work:
e Use of specialised hand toels and minor plant.
¢ Two-way radio operation.
e  Operator skill medium experience required.
e Single function equipment.
e  Operator machine maintenance and set up low to medium complexity.
+  Use of measuring instruments and tools.
e Collection, labelling, and storage of process samples, including accurate completion of associated documentation.
e Basic supervisory skills.
¢ Sound knowledge of Council safety policy requirements as they relate to the job being undertaken.

Examples: Trades Assistant.
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b) Communication
Oral and written literacy, and numeracy skills to provide information and advice to other Employees, and higher level staff.

¢} Complexity/multi-skilling

Broader

range of activities with variation restricted to the area of operation with a limited complexity subject to training

and/or experience,

25.1.3 Responsibility and accountability

Works under routine {general) supervision either individually or in a team environment on a range of projects.
Responsible for the quality and completian of their own work subject to routine direction.

Responsible for providing employees under their supervision with on-the-job training and guidance.
Responsible for materials, tools, equipment, vehicles, and plant in their use.

Responsible for quality control/assurance procedures, including recognising quality deviation/faults.

May be responsible for the supervision and limited guidance of a small work group.

25.1.4 Decision making and problem solving

Problems at this level are generally of a routine nature, requiring experience and a degree of personal judgement
based on previous experiences and set guidelines. Solutions are readily available with problems being of limited
difficulty.

Required to make technical and operational decisions relating to own safety and work, and safety of other
employees and the public.

25.2 LEVEL 283

25.2.1 Qualifications, training and experience

An employee at this level will have satisfactorily completed structured training (including appropriate safety training} and
possess appropriate and or relevant equivalent experience to one or more of the following levels:

Safe operation and user maintenance of specialist plant and/or heavy vehicles.

Materials, equipment and cost estimating, and job cost recording.

Completed a suitable Supervisory qualification and/or relevant equivalent experience,

Experienced Trade Certificate or equivalent.

A“C”, or “HR" class driver’s licence may be required with extensive experience.

Computer literacy may be reguired.

May be required to hold a St John Senior First Aid or Occupational First Aid Certificate or equivalent.
May be required to successfully complete Confined Spaces Entry training.

May be reguired to successfully complete Confined Spaces Rescue Training.

25.2.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an Employee at this level are:

Dimensional control of work requiring a high degree of accuracy with respect to design levels.

Technical skills in plan reading and interpretation.

Sound supervisory, guidance and training skills.

Understand and applies quality contro! techniques.

Perform routine repairs and maintenance work including organising and supervising relevant sub-contractors and
hired labour.

Good working knowledge of Council organisation, operations and general procedures which impact upon their
work.

Examples: Fitters, Lead Trades Person, Other Trades.

b) Communication

Developed oral and written literacy and numeracy skills to provide information and advice to other employees,
higher level staff, clients, suppliers, and members of the public.

May be required to prepare basic written correspondence and/or prepare standard format reports.
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¢} Complexity/multi-skilling

e Broader range of activities with variation restricted to the area of operation with a high level of complexity
subject to training and/or experience.
¢ Capable of undertaking a range of specific tasks of a complex nature.

25.2.3 Responsihility and accountability

Works unsupervised and is subject to limited direction.

Responsible for quality and standard of work performed, including work of other Employees.

Responsible for achieving and maintaining high technical quality without direction.

Responsible for providing Employees under their supervision with on-the-job training and guidance.

Responsible for materials, tools, equipment, vehicles and plant in the Employee’s use and used by others under
their supervision.

Responsible for quality control/assurance procedures, including ability to recognise and correct quality deviations
and/or faults.

Responsible for productivity and efficiency of work groups supervised.

25.2.4 Decision making and problem solving

Problems at this level are frequently of a complex or technical nature, with solutions not necessarily related to
previous direct experience and therefore requiring some initiative and personal judgement. If required, guidance
and assistance is usually available.

May be required to make planning, technical and operational decisions relating to the work and safety of other
Employees.

253 LEVEL4 & 5

25.3.1 Qualifications, training and experience

Employees at this level will have satisfactorily completed as a minimum, a trade/technical certificate or equivalent, or
certificate IV in a manufacturing or similar relevant discipline, or possess appropriate and relevant equivalent experience
and will, in addition, possess experience to one ar more of the following levels:

Safe operation and user maintenance of a range of different vehicles and/or plant and has extensive experience
in their operation at an advanced level.

Materials, equipment and cost estimating. Job cost and budgetary control.

Completed a suitable Advanced Supervisory Qualification and has relevant experience.

Have commenced and partially completed an appropriate post trade certificate.

“C*, or “HR” class driver’s licence may be required with extensive experience.

Plant certificate{s) may be reguired.

Computer literacy may be required.

May be required to hold a St John Senior First Aid or Occupational First Aid Certificate or equivalent.
May be required to successfully complete Confined Spaces Entry training.

May be required to successfully complete Confined Spaces Rescue Training.

25.3.2 Specialist knowledge or skills
a) General
Indicative but not exclusive of the skills required of an employee at this level are:

Operation of a range of vehicles and/or specialised plant requiring advanced skills and operation to rigid
specifications.

Advanced technical skills in a relevant trade, operations supervision, compost production, or waste management.
Detailed knowledge and understanding of quality control techniques and their application.

Detailed knowledge of Council organisation, operation and general procedures.

Sound knowledge of Council safety policy requirements as they relate to the job being performed.

Examples: Senior Plant Leading Hand / Foreman, Senior Fitter or other Senior/Specialist Trades Position.

b) Communication

« Developed oral and written literacy and numeracy skills to negotiate with other Employees, higher level staff,
clients, suppliers, and members of the public.
+  May be required to prepare written correspondence and reports,
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¢) Complexity/multi-skiiling
s Broader range of activities with variation restricted to the area of operation with a high level of complexity
subject to training and/or experience.
e Capable of undertaking a range of specific tasks of a complex nature.

25.3.3 Responsibility and accountability

s Works without direct supervision.

e Responsible for quality and standard of work performed, including productivity and safety.

e Responsible for providing Employees under their supervision with on-the-job training and guidance.

¢ Responsible for ensuring personnel practices are applied.

s Responsible for materials, tools, equipment, vehicles and plant in the Employee’s use and used by others under
their supervision.

o Responsible for quality control/assurance procedures, including recognising and correcting guality deviations
and/or faults.

e Responsible for productivity and efficiency of work groups supervised.

e Responsible for negotiation with clients, suppliers and members of the public.

25.3.4 Decision making and problem solving

s  Problems at this level are frequently of a complex or technical nature with solutions not necessarily related to
previous direct experience and therefore requiring initiative, personal judgement and discretion.
e Exercise high precision trade skills using various materials and/or specialised technigues.
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 SCHEDULE1 WAGES TABLE —~ RRRC OPERATIONAL STAFF

1.1

Subject to the relevant taxation laws, the following are the wage rates shown below will apply to RRRC
QOperational Staff. If CPlis greater than the increase below as per clause 9.2 the table below will be varied.

Work outside
of span of Observed
Ordinary | hours (6pm - Public
Level Hours 6am) Holiday Saturday Sunday
. 115% 250% 150% 175%
% min rate
Level 1 25.88 29.8770 64.9500 38.9700 45.4650
Level 2 26.86 30.8890 67.1500 40.2900 47.0050
Level 3 27.88 32.0620 £65.7000 41.8200 48.7900
Level 4 28.30 32.5450 70.7500 42.4500 49,5250
Level 5 30.08 34.5920 75.2000 45.1200 52.6400
Level 6 32.53 37.4085 81.3250 48.7950 56.9275
Level 7 33.10 38.0650 82.7500 49.6500 57.9250
Operational Staff - July 2021 - July 2022
Work outside
of span of Observed
Ordinary | hours {6pm - Public
Level Hours 6am) Holiday Saturday Sunday
115% 250% 150% 175%
% min rate
Level 1 26.37 30.3255 65.9250 39.5550 46.1475
Level 2 27.26 31.3490 68.1500 40.8900 47.7050
Level 3 28.30 32.5450 70.7500 42.4500 49.5250
Level 4 28.72 33.0280 71.8000 43.0800 50.2600
Level 5 30.53 35.1095 76.3250 45,7850 53.4275
Level 6 33.02 37.9730 82.5500 49,5300 57.7850
Level 7 33.60 38.6400 84.0000 50.4000 58.8000
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Operational Staff - July 2022 - July 2023

Work outside
of span of Observed
Ordinary | hours (6pm - Public
Level Hours 6am) Holiday Saturday Sunday
. 115% 250% 150% 175%
% min rate
Level 1 26.77 30.7855 66.9250 40.1550 46.8475
Level 2 27.67 31.8205 69.1750 41,5050 48.4225
Level 3 28.72 33.0280 71.8000 43.0800 50.2600
Level 4 29.15 33,5225 72.8750 43,7250 51.0125
Level 5 30.99 35.6385 77.4750 46.4850 54,2325
Level 6 33.52 38.5480 83.8000 50.2800 58.6600
Level 7 34.10 39.2150 85.2500 51.1500 59.6750
Operational Staff - July 2023 - July 2024
Work outside
of span of Observed
Ordinary | hours (6pm - Public
Level Hours 6am) Holiday Saturday Sunday
115% 250% 150% 175%
% min rate
Level 1 27.10 31.1650 67.7500 40.6500 47.4250
Level 2 28.02 32.2230 70.0500 42.0300 49.0350
Level 3 25.08 33.4420 72.7000 43.6200 50.8900
Level 4 29.51 33.8365 73.7750 44.2650 51.6425
Level 5 31.38 36.0870 78.4500 47.0700 54,9150
Level 6 33.94 39.0310 84.8500 50.9100 59.3950
Level 7 34.53 39.7085 86.3250 51.7950 60.4275
Operational Staff - July 2024 - July 2025
Work outside
of span of Observed
Ordinary | hours (6pm - Public
Level Hours 6am)} Holiday Saturday Sunday
115% 250% 150% 175%
% min rate
Level 1 27.44 31.5560 68.6000 41.1600 48.0200
Level 2 28.37 32.6255 70.9250 42.5550 495.6475
Level 3 29.44 33.8560 73.6000 44.1600 51.5200
Level 4 25.88 34.3620 74.7000 44 8200 52.2900
Level 5 31.77 36.5355 79.4250 47.6550 55.5975
Level 6 34.36 39.5140 85.9000 51.5400 60.1300
Level 7 34.96 40.2040 27.4000 52.4400 61.1800
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2.1 Subject to the relevant taxation laws, the following are the wage rates shown below will apply to RRRC Trades
Staff. If CPl is greater than the increase helow as per clause 9.2 the table below will be varied.

Trades Staff - July 2020 - July 2021

Work outside of | Observed
Ordinary span of hours Public
Level Position Title Hours {6pm - Bam) Holiday | Saturday | Sunday
. 115% 250% 150% 175%

% min rate
Level 1 Trades Assistant 30.23 34.7645 75.5750 | 45.3450 | 52.5025
Level 2 Fitter 34,57 39.7555 86.4250 | 51.8550 | 60.4975
Level 3 Electrician 42.73 49.1395 106.8250 | 64.0950 | 74.7775
Level 4 Lead Fitter 46.41 53.3715 116.0250 | 69.6150 | 81.2175
Level 5 Technical Electrician 48.29 55.5335 120.7250 | 72.4350 | 84.5075

Trades Staff - July 2021 - July 2022

Work outside of | Observed
Ordinary span of hours Public
Level Position Title Hours (6pm - 6am) Holiday | Saturday | Sunday
115% 250% 150% 175%

% min rate
Level 1 Trades Assistant 30.68 35.2820 76.7000 | 46.0200 | 53.6900
Levei 2 Fitter 39.22 45,1030 98.0500 | 58.8300 | 68.6350
Level 3 Electrician 43.37 49.8755 108.4250 | 65.0550 | 75.8975
Level 4 Lead Fitter 47.11 54.1765 117.7750 | 70.6650 | 82.4425
Level 5 Technical Electrician 50.63 58.2245 126.5750 | 75.9450 | 88.6025

Trades Staff - July 2022 - July 2023

Work outside of | Ohserved
Ordinary span of hours Public
Level Position Title Hours (6pm - 6am) Holiday | Saturday | Sunday
115% 250% 150% 175%

% min rate
Level 1 Trades Assistant 31.14 35.8110 77.8500 | 46.7100 | 54,4950
Level 2 Fitter 39.81 45.7815 99.5250 | 59.7150 | 69.6675
Level 3 Electrician 44,02 50.6230 110.0500 | 66.0300 | 77.0350
Level 4 Lead Fitter 47.82 54,9530 119.5500 ; 71.7300 | 83.6850
Level 5 Technical Electrician 51.39 59.0985 128.4750 | 77.0850 | 89.9325
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Trades Staff - July 2023 - July 2024

Work outside of | Observed
Ordinary span of hours Public
Level Position Title Hours {6pm - 6am) Holiday | Saturday | Sunday
i 115% 250% 150% 175%
% min rate
Level 1 Trades Assistant 31.53 36.2595 78.8250 | 47.2950 | 55.1775
Level 2 Fitter 40.31 46.3565 100.7750 | 60.4650 | 70.5425
Level 3 Electrician 44,57 51.2555 111.4250 | 66.8550 | 77.9975
Level 4 Lead Fitter 48.42 55.6830 121.0500 | 72.6300 | 84.7350
Level 5 Technical Electrician 52.03 59.8345 130.0750 | 78.0450 | 91.0525
Trades Staff - July 2024 - July 2025
Work outside of | Observed
Ordinary span of hours Public
Level Position Title Hours {(6pm - 6am) Holiday | Saturday | Sunday
. 115% 250% 150% 175%

% min rate
Level 1 Trades Assistant 31.92 36.7080 79.8000 | 47.8800 | 55.8600
Level 2 Fitter 40.81 46.9315 102.0250 | 61.2150 | 71.4175
Level 3 Electrician 45.13 51.8995 112.8250 | 67.6950 | 78.9775
Level 4 Lead Fitter 49.03 56.3845 122.5750 | 73.5450 | 85.8025
Level 5 Technical Electrician 52.68 60.5820 131.7000 | 79.0200 | 92.1900
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