2023 WAIRC 00809

SHIRE OF WAROONA OUTSIDE EMPLOYEES COLLECTIVE INDUSTRIAL
AGREEMENT 2022

WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION

PARTIES WESTERN AUSTRALIAN MUNICIPAL, ADMINISTRATIVE,
CLERICAL AND SERVICES UNION OF EMPLOYEES (WASU)
APPLICANT
-v-
SHIRE OF WAROONA
RESPONDENT
CORAM COMMISSIONER T B WALKINGTON
DATE THURSDAY, 12 OCTOBER 2023
FILE NO/S AG 16 OF 2023

CITATION NO. 2023 WAIRC 00809

Result Agreement registered

Representation
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Ms K Ferraro on behalf of the Shire of Waroona

Order

HAVING heard from Mr L Price on behalf of the Western Australian Municipal, Administrative,
Clerical and Services Union of Employees (WASU) and Ms K Ferraro on behalf of the Shire of
Waroona, the Commission, pursuant to the powers conferred under the /ndustrial Relations Act
1979 (WA), hereby orders —

THAT the agreement made between the parties filed in the Commission on 19 June 2023
entitled Shire of Waroona Outside Employees Collective Industrial Agreement 2022,
attached hereto be registered as an industrial agreement in replacement of the
Shire of Waroona Outside Staff Collective Industrial Agreement 2021 which by operation

of s 41(8) is hereby cancelled.
@ (Sgd.) T.B. WALKINGTON

COMMISSIONER T B WALKINGTON
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3 DEFINITIONS

“Board and Lodging” means temporary / short term accommodation and
the provision or regular meals.

“Business” means business conducted by the Shire of Waroona in
accordance with the Local Government Act 1995.

“CEO” means Chief Executive Officer.
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“Child” for the purpose of Parental Leave means a child of the employee
under school age except for adoption of a child where child means a person
under school age who is placed with the employee for the purpose of
adoption, other than a child or stepchild of the employee or of the spouse of
the employee or a child who had previously lived continuously with the
employee for a period of six months or more.

“Compliant Superannuation Fund” means any complying superannuation
fund, approved deposit fund or eligible rollover fund regulated by Australian
Prudential Regulation Authority and self-managed superannuation funds
regulated by the Australian Taxation Office.

“Consumer Price Index (CPI)” means the Consumer Price Index for Perth
(All Groups Annual Movement) reported by the Australian Bureau of
Statistics for the March quarter in each year.

“Continuous Service” will be service given by the employee over an
unbroken contract of employment. Any period of unpaid leave, or absence
not authorised by the Shire, or this Agreement will not count as service and
towards the length of the employee’s continuity of service but will not break
the employee’s continuous service with the Shire.

“Council” means the elected representatives of the Shire of Waroona in the
context contained in the Local Government Act 1995.

“Depot” means 64 Thatcher Street, Waroona, and any additional or
replacement Shire of Waroona Depot or worksites.

“Employee” means any person engaged to work at or from the locations
listed in Clause 4 — Incidence and Parties Bound and/or any employee of the
Shire of Waroona engaged in the callings mentioned in Appendix A Level
Descriptions.

“Immediate family or household member” for the purpose of Personal
Leave and Bereavement Leave includes:

» spouse or partner (including a former spouse, a de facto spouse and a
former de facto spouse) of the employee. A de facto spouse means a
person who lives with the employee on a bona fide domestic basis and
includes same sex relationships; and

 child or an adult child (including an adopted child, a stepchild or an ex-
nuptial child), parent, grandparent, grandchild or sibling of the employee
or of the spouse of the employee.

“Leading Hand” means an employee who is engaged by the Shire with the
responsibility of directing or supervising the work of others or, in the case of
only one worker, the specific responsibility of directing or supervising the
work of that worker.
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“On-Call” means to hold yourself available to be called to return to work
outside normal working hours.

“Outside Employee” refers to employees as outlined in the Shire of
Waroona Outside Employees Collective Industrial Agreement 2021

“Parties” means the parties to this Agreement as detailed in Clause 4 —
Incidence and Parties Bound.

“Primary Care-Giver” For the purpose of the parental leave clause, Primary
Caregiver, means a person who assumes the principal role of providing care
and attention to the child. The non-primary Caregiver is the spouse or partner
of the primary care giver.

“RDO” means Rostered Day Off.

“Registered Health Practitioner” for the purpose of this Agreement
means: a registered or licensed practitioner within a health or medical
profession under a law of the Commonwealth or the State or Territory in
which they are practicing. A registered health practitioner can only issue a
medical certificate in relation to the area of practice in which the practitioner
is registered or licensed by law.

“Self-Managed Work Team” means a team accepting responsibility for the
delivery of the aims and objectives of the Shire while meeting customer
expectations.

“Service” for all purposes within this Agreement shall be all hours worked
by the employee in the performance of their employment duties and any
period of time spent on paid leave or any other paid absence where
authorised by the Shire and/or by this Agreement.

“Shire” or “Employer” means the Shire of Waroona as the employer and
its authorised representative management.

“South West Land Division” means the “South West Division” as defined
by Schedule 1 “Divisions of State” contained in the Land Administration Act
1997 (WA).

“Spouse” for the purpose of Parental Leave includes a de facto or former
spouse and is inclusive of same sex relationships. For the purpose of
Adoption Leave, spouse includes a de facto spouse and is inclusive of same
sex relationships but does not include a former spouse.

“Supervisor” and “Designated Higher Duties Employee” shall mean an
employee appointed to act as the direct line coordinator / manager,
supervising and controlling a team or section (or teams or sections) of the
Shire’s work force.
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“Team” is a well-defined and recognised work group that is normally within
the one directorate; however cross- organisational teams may also be
formed where the members of that team have a recognised common goal.

“Tribunal” shall mean the Western Australian Industrial Relations
Commission (WAIRC).

“Union” or “WASU” or “ASU” means the Western Australian Municipal,
Administrative, Clerical and Services Union of Employees.

“Wage Price Index (WPI)” means the Wage Price Index for Western
Australia (All Sectors) reported by the Australian Bureau of Statistics for the
March quarter each year.

“Week” shall mean the maximum 38 averaged ordinary hours, or such
lesser period of average ordinary hours generally worked by an employee
under their contract of employment in a seven-day period.

INCIDENCE AND PARTIES BOUND

4.1  The parties to this Agreement are:
4.1.1 The Shire of Waroona; and

4.1.2 The Western Australian Municipal, Administrative, Clerical and
Services Union of Employees.

4.2 The scope of the Agreement extends to and binds all employees of
the Shire who are employed under a classification within the
Classification Definitions of this Agreement and are members of, or
are eligible to be members of, the WASU, and work at or from the:

4.2.1 Shire of Waroona Works Depot, 64 Thatcher Street,
Waroona (i.e. - Operational employees, leading hands,
team leaders, supervisors Employees or those otherwise
classified under Appendix A — Classification Definitions of
this Agreement), including the following groups:

4.2.1(a) Parks Garden & Reserves;
4.2.1(b) Works — Construction and Maintenance;

4.3 The conditions of this Agreement apply to all apprentices, trainees
and employees on a supported wage who are members of or are
eligible to be members of the WASU.

4.4 At the date of registration, the approximate number of Employees
in the state of Western Australia covered by this Agreement is 11
employees who are members of, or are eligible to be members of,
the WASU.
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6

DATE AND PERIOD OF OPERATION

5.1

5.2

This agreement shall come into force and effect from the date of
registration by the Western Australian Industrial Relations
Commission (WAIRC) and shall have a nominal expiry date of 30
June 2025. The terms and conditions of this Agreement shall
continue to apply to the parties until such time as this Agreement is
replaced by a new Agreement or cancelled by the WAIRC.

The parties will commence discussions to consider the replacement
of this Agreement at least five (5) months prior to the nominal expiry
date, with the first meeting to occur no later than 30 January 2025.
The parties have expressly agreed to the following:

5.2.1 That either the Shire of Waroona or the ASU can initiate
discussions for a new Agreement; and

5.2.2 That if a replacement Agreement has not been agreed to by 30
November 2025;

5.2.3 Then the rates of pay set out in this agreement shall be
increased from 1 July 2025 by the greater of:

5.23.1 1.5%; or

5.2.3.2 the average of the ‘Consumer Price Index (CPI) for
Perth (All Groups Annual Movement) in the March quarter
immediately preceding the date of the increase’ and the
‘Wage Price Index (WPI) for Western Australia (All Sectors)
in the March quarter immediately preceding the date of the
increase — e.g. (CPI + WPI) / 2 = the calculated figure — with
the calculated figure being capped at 4%; and

5.2.4 Until this Agreement is replaced by a new Agreement or
terminated by the WAIRC; the rates of pay set out in this
Agreement shall be increased annually on 1 July in the
following years after 2025 by the greater of:

5.24.1 1.5%; or

5.2.4.2 the average of the ‘Consumer Price Index (CPI) for
Perth (All Groups Annual Movement) in the March quarter
immediately preceding the date of the increase’ and the
‘Wage Price Index (WPI) for Western Australia (All Sectors)
in the March quarter immediately preceding the date of the
increase — e.g. (CPI + WPI) / 2 = the calculated figure — with
the calculated figure being capped at 4%.

RELATIONSHIPS TO THE AWARDS AND THE ACT

This agreement shall be read and interpreted wholly in conjunction with the
Municipal Employees (Western Australian) Award 2021; Local
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Government Officers (Western Australian) Award 2021 and Minimum
Conditions of Employment Act 1993 (WA). No term or condition of the
Agreement will apply if it provides an entitlement less than that of the
Minimum Conditions of Employment Act 1993 (WA). Where there is any
inconsistency between the terms and conditions of the Agreement and the
terms of the Award, the terms and conditions of this Agreement shall prevail.

SHARED VALUES

This agreement represents the mechanism by which the Shire will create an
organisation where Council, management and employees will work together
in a co-operative manner in an environment of honesty and mutual respect
to achieve the highest possible quality of service to the Community. An
organisation where:

7.1 Employees are dedicated to working for the good of the district of
Waroona and its Community, and are recognised as a valuable
resource to working for the good of the district of Waroona and its
Community;

7.2 Employees have the confidence to demonstrate their leadership by
making decisions and solving problems within their area of expertise
and are rewarded for doing so;

7.3  High standards of services are established in consultation between
Council, management, employees and customers. These standards
are clearly communicated, and the necessary resources provided to
support their implementation;

7.4 Open communication is our way of doing things and employees
knowledge is recognised and regularly sought as an essential
contribution to decision making. This open communication allows for
employees to ask questions and express concerns about changes
and issues;

7.5 There is an acknowledgement that change will be an ongoing process
for the Shire and a confidence that any change affecting employees
and the workplace will be undertaken through close consultation
between Council, relevant management and employees. There is a
commitment on the part of Management that any change will be
adequately resourced and implemented through a spirit of goodwill;

7.6  Resourcing mentioned in this clause shall be within the logistical and
financial capabilities of the Shire.

7.7  All employees covered by this Agreement commit to participate in the
requirement to assist the Shire in ancillary Work, Health and Safety
activities in the workplace, including nominating for office on the
various workplace committees or other duties that are in place to
assist with the management of Work, Health and Safety issues and
the prevention of workplace accidents and injuries.
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EMPLOYEE CONSULTATIVE COMMITTEE

8.1

8.2

8.3

8.4

8.5

8.6

The parties are committed to a process of consultation over the
life of this Agreement about issues over the implementation of this
Agreement, the monitoring of the Agreement and consultation over
change and managing change within the workplace.

For the first six months of this Agreement’s operation the employee
Consultative Committee will meet on a monthly basis and meetings
thereafter will be held at least on a quarterly basis. With the
approval of the Chairperson; any employee may attend these
meetings. The scheduling of the meetings will be based on
operational demands.

The Employees Consultative Committee will be able to make
recommendations to all parties to this Agreement and establish
their own Charter including but not limited to:

8.3.1 Collective Industrial Bargaining Agreement implementation;
8.3.2 Discuss plant and equipment utilisation and replacement;

8.3.3 Identification of procedures to assist in developing ways to
reduce overheads;

8.3.4 Documenting of procedures;
8.3.5 Communication with the workforce;
8.3.6 General Organisational Issues;

8.3.7 Other matters as determined by the Committee from time to
time.

The Employees Consultative Committee will be made up of Four
(4) representatives from employees covered by this Agreement
(elected by the employees covered by this Agreement), one of
which will be the Chairperson, and up to two (2) appointed Shire
representatives.

8.4.1 Employee representation will generally be based on
representatives from the following work area up to a
maximum of four:

8.4.1.1 Thatcher Street Depot — Operational Employees

Elected committee members may appoint a proxy to stand in for
them from time to time.

The Employees Consultative Committee will have elections in
February of each year for nominations as employee
representatives. Following lodgement of the Collective Industrial
Bargaining Agreement, an Interim Consultative Committee will be
formed to oversee the implementation of the Agreement until the
February elections.
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8.7

In order to ensure effective communication with the workforce, each
Employee Consultative Committee meeting may be preceded or
followed by a series of paid ‘staff meetings’. The Committee shall
hold these paid ‘employee meetings’ at various locations to
minimise disruption to normal services and to ensure genuine
consultation with the majority of the workforce.

COMMUNICATION AND INTRODUCTION OF CHANGE

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

The Shire and employees will work together in a co-operative
manner in an environment of honesty and mutual respect, where
Employees are recognised as a valuable resource.

Employees are expected to participate in making decisions and
solving problems within their work area and their expertise.

Open communication is to be encouraged. This open
communication allows for employees to ask questions and express
concerns about changes and issues.

There is an acknowledgement that change will be an ongoing
process for the Shire and a confidence that any change affecting
Employees and the workplace will be undertaken through
consultation between the Shire and affected employees.

All employees shall positively support the development and
implementation of a continuous improvement model.

There is a commitment on the part of the Shire that any change will
be adequately resourced and implemented within the logistical and
financial capabilities of the Shire.

The parties agree that communication is crucial to the ongoing
success of the workplace reform process.

The Shire is committed to maintaining regular communication to
ensure good communication practices.

In the event that the Shire has made a decision to introduce major
changes in production, organisation structure, work role,
technology or working environment, which is likely to have
significant effects on any employee, the Shire shall notify the
employees who may be affected by the proposed changes.

The Shire shall discuss with employees affected the effects the
changes referred to in clause 9.9 are likely to have on employees
and will endeavour to develop through consultation measures to
avert or mitigate the adverse effects of such changes on
employees. The Shire shall give prompt consideration to matters
raised by the employees in relation to any proposed changes.
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10

11

9.11

9.12

9.13

An employee may involve the union to advise or represent them in
such discussions.

The discussions are to commence as early as practicable after a
definite decision has been made by the Shire to make any changes
referred to in clause 9.9.

Should the Shire plan to implement Competitive Tendering or
Outsourcing, a policy will be developed in consultation with the
Consultative Committee, covering issues such as providing
workers with reasonable notice, redeployment and other matters
relating to possible redundancy.

FLEXIBILITY CLAUSE

10.1

10.2

10.3

10.4

Where the Shire or employees wish to pursue an agreement at the
enterprise or workplace about how the agreement should be varied
so as to make the enterprise or workplace operate more efficiently
accordingly to its particular needs the following process shall apply:

10.1.1 A consultative committee mechanism and procedures
appropriate to the size, structure and needs of the enterprise
or workplace shall be established.

10.1.2 For the purpose of the consultative process the employees
may nominate the Union or another body or individual to
represent them.

10.1.3Where agreement is reached an application for registration
shall be made to the Commission.

Where an agreement affects more than one employee, a valid
majority of employees must vote in favour of the agreement through
a secret ballot process. A secret ballot must also be conducted
where a variation to an agreement is proposed or where the
termination of the agreement is proposed by employees.

The secret ballot must be conducted by a person, corporation or
organisation agreed between the Shire and employees.

The terms and conditions in a flexibility agreement shall not, when
viewed as a whole, be less favourable than the conditions contained
in this Agreement and must not exclude conditions of employment
established by the Western Australian Industrial Relations
Commission through Orders or other means authorised by the
Industrial Relations Act 1979 (WA) and its successor statutes.

APPOINTMENT ON PROBATION

111

New employees of the Shire may be required to serve a three (3)
month probationary period. The probation period may be extended
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12

11.2

11.3

to six (6) months by the Shire.

An employee on probation will have scheduled monthly meetings
with their supervisor during the probationary period where written
feedback on performance will be provided. Where there is a
concern within the employee’s performance, a further written
assessment will be provided.

An employee who fails to measure up to the requirements of the
Shire during the probation period may be terminated at any time
during or at the conclusion of the probation period by the Shire
giving the employee one week’s notice of termination or by payment
of one week’s wages in lieu of notice by the Shire to the employee.

CONTRACT OF EMPLOYMENT

12.1

12.2

Full Time Employment

12.1.1 A full-time employee shall mean an employee who is engaged
to work the standard ordinary hours in accordance with the
Ordinary Hours of Work provided for by this Agreement.

Part-time /Job Sharing Employment

12.2.1 A part-time employee shall mean an employee who works
regularly for less than the standard ordinary hours in each
week.

12.2.2 A part-time employee shall be entitled to the same entitlements
as a full-time employee on a pro-rata basis in proportion to the
hours worked each pay period.

12.2.3 By agreement the Shire and an employee may vary the agreed
hours of work. In the event that the Shire seeks to vary the
agreed hours of work without the consent of the employee the
appropriate notice shall be provided as prescribed below.
Provided, however, that the Shire and the employee may agree
to a lesser period of notice.

Period of continuous service Period of notice
1 year or less 1 week

Over 1 year and up to the completion of 3 2 weeks

years

Over 3 years and up to the completion of 5 3 weeks

years

Over 5 years of completed service 4 weeks
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12.3

12.4

Temporary Employees

12.3.1 A temporary appointment shall mean an Employee employed
for a specific project or program which the Shire indicates at
the time of engagement will not be ongoing or an employee
appointed to a position which the Shire has reason to believe
has a duration of less than twenty-four (24) months.

12.3.2 The salary to be paid to an employee employed on the basis of
a temporary appointment shall be the appropriate rate in
accordance with this Agreement.

12.3.3An employee employed on the basis of a temporary
appointment shall be advised of their period of employment,
hours of work, salary and classification, in writing, prior to the
commencement of employment.

12.3.4 This clause does not apply to an employee who is replacing an
employee on parental leave.

12.3.5 A temporary employee may be employed on a full time or part
time basis.

Casual Employment

12.4.1 A casual employee shall be paid an hourly rate determined by
adding the appropriate “casual loading” to the ordinary hourly
rate of pay for the classification of work performed in addition
to any other penalty rate including but not exclusive to are
provisions provided under (25 - Extra rates for ordinary hours
and 29 - Overtime) payable for the hours of work performed.

12.4.2 The casual loading shall be 20% of the ordinary hourly rate of
pay for the classification of work performed.

12.4.3 A casual employee shall not be entitled to the benefits of
Annual Leave, Paid Personal Leave, Paid Parental Leave and
Public Holidays provided for by this Agreement.

12.4.4 The services of a casual employee shall be terminated by one
hour's notice given on any day by either side, or by payment,
on any day by either side, of one hour's wages in lieu of such
notice.

12.4.5Right to Request Casual Conversion

12.4.5.1 Any person employed by the Shire as a regular casual
employee, may request that their employment be
converted from casual employment to continuing full-
time or part-time employment, based on the equivalent
hours they have worked over the preceding period of
their 12 months’ casual employment.
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12.4.5.2 A regular casual employee is a casual employee who
has in the preceding period of 12 months worked a
pattern of hours on an ongoing basis which, without
significant adjustment, the employee could continue to
perform as a full-time employee or part-time employee
under the provisions of this Agreement.

12.45.3 Any request for casual conversion under this
subclause must be provided in writing to the Shire.

12.5 Caring and Parental Responsibilities — Casual Employees

12.5.1 Subject to the evidentiary and notice requirements provided for
in the Personal Leave provisions of this Agreement, casual
employees are entitled to not be available to attend work, or to
leave work if they need to care for members of their immediate
family or household who are sick and require care and support,
or who require care due to an unexpected emergency, or the
birth of a child or upon the death of an immediate family or
household member.

12.5.2 The Shire and the employee shall agree on the period for which
the employee will be entitled to not be available to attend work.
In the absence of agreement, the employee is entitled to not be
available to attend work for up to 48 hours (i.e. two days) per
occasion. The casual employee is not entitled to any payment
for the period of non-attendance.

12.5.3The Shire must not fail to re-engage a casual employee
because the employee accessed the entitlements provided for
in this clause. The rights of the Shire to engage or not to
engage a casual employee are otherwise not affected.

12.5.4Casual employees may be eligible to take a total of fifty-two
(52) weeks of unpaid parental leave if they are the primary
caregiver for the child if:

@) but for the birth of the child the employee had a
reasonable expectation of ongoing employment
because of:

(1 regular and systematic employment across a
continuous period of twelve (12) months or more;

(i) regular and systematic employment across two
(2) or more distinct periods of employment
totalling at least twelve (12) months employment
with the employer, unless any employer initiated
break between the distinct periods of
employment were greater than three (3) months
such that immediately prior to the birth of the
child the employee had not completed at least
twelve (12) months of regular and systematic
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employment with the employer in one (1) or more
periods that would give rise to a reasonable
expectation of ongoing employment but for the

birth of the child; or

(i)  the employee’s employment otherwise meets the
eligibility requirements contained within Division
6 of the Minimum Conditions of Employment Act

1993 (WA).
12.6 Notice of Termination

12.6.11In order to terminate the employment of an employee, other
than a casual employee, the Shire must give to the employee
the period of notice specified in the table below:

Period of continuous service

Period of notice

1 year or less 1 week

Over 1 year and up to the completion of 3 years 2 weeks
Over 3 years and up to the completion of 5 years | 3 weeks
Over 5 years of completed service 4 weeks

12.6.2In addition to the notice provided above, employees over 45
years of age at the time of the giving of the notice with not less
than two years continuous service are entitled to an additional

week's notice.

12.6.3 Payment in lieu of the notice periods prescribed above must be
made if the appropriate notice period is not required to be
worked. Provided that employment may be terminated by the
employee working part of the required period of notice and by
the Shire making payment for the remainder of the period of

notice.

12.6.4 The required amount of payment in lieu of notice must equal or
exceed the total of all amounts that, if the employee's
employment had continued until the end of the required period
of notice, the Shire would have become liable to pay to the
employee because of the employment continuing during that
period. That total must be calculated on the basis of:

12.6.4.1 the employee's ordinary hours of work (even if not

standard hours);

12.6.4.2 the amounts ordinarily payable to the employee
in respect of those hours, including (for example)
allowances, loading and penalties; and

12.6.4.3 any other amounts payable under the relevant laws,
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this Agreement or the employee's contract of
employment.

12.6.5 The period of notice in this clause does not apply:

12.6.5.1 in the case of dismissal for serious misconduct
which, for the purposes of this clause, will mean:

(a) any conduct that falls within the definition for
‘serious misconduct’ found in the Fair Work
Regulations 2009 (Cth) and as amended;

12.6.5.2 to apprentices;

12.6.5.3 to employees engaged for a specific period of time
or for a specific task or tasks unless it is for a
reason other than the terms or pre-defined expiry
of the engagement; and

12.6.5.4 to trainees whose employment under a
traineeship agreement or an approved traineeship
is for a specified period or is, for any other reason,
limited to the duration of the agreement.

12.6.6 Continuous service is defined in clause 12.10 below.
12.7 Notice of termination by an employee

12.7.1 The notice of termination required to be given by an employee
is the same as that required of the Shire, save and except that
there is no requirement on the employee to give additional
notice based on the age of the employee concerned.

12.7.21f an employee fails to give the notice specified in sub clause
12.8.1 the Shire has the right to withhold monies due to the
employee to a maximum amount equal to the amount the
employee would have received under sub clause 12.8.1

12.8 Job search entitlement

12.8.1Where the Shire has given notice of termination to an
employee, an employee shall be allowed up to one day's time
off without loss of pay during each week of notice for the
purpose of seeking other employment. The time off shall be
taken at times that are convenient to the employee after
consultation with the Shire.

12.9 Continuity of service
12.9.1 Continuous service shall include:

12.9.1.1 Any absence of the employee from duty if
leave of absence has been granted by the
Shire.

12.9.1.2 The absence of the employee on account of
national service if by the operation of
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regulation four of the Local Government (Long
Service Leave) Regulations, the period of
absence is deemed to be included in the
service of the employee for the purposes of
these regulations.

12.9.1.3 There being a period of time between the
employee leaving the service of one employer
and entering the service of another employer if
the period is used for recreation leave or as
travelling time and does not exceed the period
in respect of which payment has been made
by the first mentioned employer in lieu of the
employee’s accrued and pro rata leave
entitlements; or Two weeks, whichever is the
longer.

13 PERFORMANCE DEVELOPMENT REVIEWS

13.1 To provide greater flexibility within Shire’s workforce, to enhance
customer service and satisfaction, and raise productivity and
performance levels, the parties agree to:

13.1.1

13.1.2

13.1.3

13.1.4

Develop and participate in multi-skilling and job rotation
activities within the scope of the employee’s position
description. Duties undertaken outside of the employee’s
position description will be by mutual agreement between the
employee and the Shire;

develop and implement an effective training plan as identified
through the annual review process;

resolve demarcations within the workforce through
consultation; and

implement individual performance indicators (Key Focus
Areas) as identified through the annual performance review
process.

13.2 Employees within the same work area may be required to perform
duties of other positions, provided they are qualified to do so and have
received the appropriate training.

13.3

In keeping with the cultural values of a learning organisation the
parties are committed to multi-skilling and learning new skills/duties
outside the roles/Position Description the employee was initially
employed to perform.
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14

15

13.4

When new duties and responsibilities for which a wage higher than
that of the employee’s own grade as specified are performed, then
Higher Duties will apply.

CLASSIFICATION AND RECLASSIFICATION OF POSITIONS

14.1

14.2

14.3

14.4

14.5

14.6

14.7

Positions will be classified in accordance with the level definitions
provided for within Appendix A — Classification Definitions of this
Agreement.

Position Descriptions shall be used as the primary source of
classifying positions.

Employees may make a written request for a position reclassification
once per annum and/or at the time of the Employees Performance
Development Review. Provided that where there are deemed to be
exceptional circumstances an application may be lodged at any time.
Should an employee be successful in their position being reclassified
the date of effect shall be the date of the lodgement of the application.

The grounds for which a request for review may be made are, having
regard to the classification definitions as specified in Appendix A and
Appendix B of this Agreement as follows:

14.4.1 significant and identifiable changes in the nature and work
value of ongoing duties performed,;

14.4.2 significant increases in responsibilities on an ongoing basis;
and/or

14.4.3 significant change in the skills, knowledge and experience
required to undertake the duties.

Within four weeks of receipt of the application, the Shire shall supply
the applicant with a written response detailing the outcome of the
application or if the reclassification cannot be completed within that
time frame a written response detailing the expected date of
completion.

The applicant may request a representative of their choice to be party
to any discussions.

On initial appointment of an employee, the Shire shall give
consideration to an employee's previous relevant experience in order
to ascertain the appropriate salary point for the position.

TRAINING AND DEVELOPMENT

15.1

The Shire is committed to providing access to training and assistance
with formal studies where it benefits the organisation. Resourcing
mentioned in this clause shall be within the logistical and financial
capabilities of the Shire.



19

SHIRE OF WAROONA OUTSIDE EMPLOYEES’ COLLECTIVE INDUSTRIAL AGREEMENT

15.2 Training and professional development opportunities will be identified
through participation in the employee’s Performance Review and/or a
Training Needs Analysis to select the most appropriate training to
enhance the effectiveness and productivity of the organisation.

15.3 Time for travelling to and from accredited training programs/seminars
shall be paid at single time or as mutually agreed.

16 JOB SHARING

16.1 Job share is a partnership of two (2) employees who share a single
full-time position on an agreed percentage basis (between 60% &
40% of full-time role). The Job share partners share the work, hours,
wages and entitlements allocated to the one full-time equivalent
position.

16.2 The Shire shall seek to accommodate any requests from employees
to job share a full-time equivalent position providing the parties
seeking to job-share have comparable skills.

16.3 Requests must be made in writing and arrangements made by mutual
agreement between the job-sharing employees and the Shire.

16.4 Employees who job share will accrue their relevant leave entitlements
on a pro-rata basis in proportion to their weekly hours of work.

17 WAGE INCREASES

17.1 All employees shall receive an annual increase of wages as follows:

17.1.10n 1%t July 2022 an increase of 4.65%. Appendix C — Wage
Schedules provides the applicable 2022-2023 wage rates with
the 4.65% increase applied. This will be back paid for the period
from 1st July 2022 up to the date of registration of this
Agreement.

17.1.2 On 1st July 2023 an increase of 4.65%. Appendix C — Wage
Schedules provides the applicable 2023-2024 pay rates with the
4.65% increase applied.

17.1.3 On 1st July 2024 an increase of 4.65%. Appendix C — Wage
Schedules provides the applicable 2024-2025 pay rates with the
4.65% increase applied.

17.1.4 Clause 20 - Allowances will be adjusted by 4.65% subject to the
terms of those clauses providing for such increases.

17.2 Wages are to be paid fortnightly by electronic banking.
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18 CLASSIFICATION RATES AND INCREMENTAL PROGRESSION

19

18.1

18.2

18.3

18.4

The parties are committed to develop a matrix tool for a step level
increment clause for outside employees which will be based on skills,
knowledge, experience, attitude and aptitude and a willingness to take
on additional duties. The matrix tool will set out the requirements and
methods by which employees can gain the competencies as listed in
the Classifications Definitions.

It is agreed that within three (3) months of lodgement of this
Agreement with the Western Australian Industrial Relations
Commission there will be a committee convened which will develop
the matrix tool.

18.2.1 The committee will be made up of the following:

18.2.1(a) 3 ASU Delegates/Members or delegated Outside
Employees Members

18.2.1(b) 2 Shire of Waroona management representatives.

The matrix tool will be developed and implemented within twelve (12)
months of the formation of the committee. In the event that the
committee do not finalise the matrix tool an agreed timeframe will be
negotiated between the parties.

Nothing will prevent the use of the Dispute Settlement Procedure at
clause 45 of this Agreement from being used if required.

HIGHER DUTIES

19.1

19.2

19.3

Where an employee is directed to perform the duties and
responsibilities applicable to a higher graded position than the
employee’s current position and satisfactorily carries out the duties
and responsibilities applicable at the time the relief is performed, they
shall be paid the minimum salary / wage of the higher graded position
during the whole time of performing such duties, provided that the
period of relief shall exceed 1 day in the first instance.

If such an employee is directed to perform the duties and
responsibilities applicable to a higher graded position than the
employee’s current position on any subsequent occasion within 12
months, the employee shall be entitled to the minimum salary of the
higher graded position for all such time in the relief position.

If such an employee is directed to perform the duties applicable to the
higher graded position on any additional occasion with 12 months of
the first instance of performing the higher duties, they shall only be
required to perform those duties for one working day in order to
become entitled to the level of remuneration associated with the
higher graded position; i.e. they will not be required to demonstrate
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19.4

19.5

19.6

19.7

19.8

satisfactory performance given that they have already acted in the role
previously within the prior 12 months.

An employee who is required to carry out part only of the duties of the
higher position shall be paid at a rate as agreed between the
employee and the Shire.

Where an employee, whilst acting in a higher classification position
and in receipt of higher classification pay commences annual or sick
leave, the employee shall receive any payment to which they are
entitled to at the higher classification rate if the employee has been
engaged on the higher duties continuously for a minimum of twelve
(12) weeks immediately preceding the taking of annual or personal
leave.

When an employee, whilst acting in a higher classification position
and in receipt of any higher classification pay, performs such higher
classification work outside ordinary hours, the employee shall receive
any overtime payment based on the higher classification rate.

Provided that an employee, who is required to carry out the duties for
a higher classification for a continuous period in excess of twelve (12)
months, except in the case of extended absence due to Parental
Leave, shall be permanently appointed to that position.

Any extra duties must be agreed between the Shire and employee on
the basis that they will not result in an unreasonable workload:

19.8.1 An employee will not be expected to perform any additional
duties unless they are confident that they are adequately
gualified and experienced to competently complete the
required tasks.

19.8.2 To cover any additional work that cannot be completed during
normal working time the Shire will authorise the working of
overtime.

20 ALLOWANCES

20.1

20.2

Allowances Contained Within This Agreement

Allowances contained within this Agreement shall be adjusted on 1st
July of each year until the Agreement is terminated or replaced. The
annual adjustment shall be at the same rate as prescribed for wage
increases in clause 17 of 4.65%. From July 2025, at the same rate as
prescribed for wage increases in clause 5.2, if a replacement
Agreement has not been negotiated by 30 November 2025.

After Hours On-Call Allowances

The Shire of Waroona is responsible within reasonable and practical
limits to maintain the road network and Shire assets, to prevent or
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minimise the known risks of injury to road users and the general public
and/or damage to Shire assets.

In order to provide the required level of service to the community,
Shire employees through this agreement commit to provide a
reasonable and adequate level of qualified Employees to maintain an
on-call roster.

This will ensure that the Shire is meeting its obligations with regards
to maintaining a safe and effective road network, maintaining the
integrity of Shire assets and providing a safe environment for
community.

The Shire will develop a rotating call-out roster, containing the names
of employees who are trained and competent to attend emergency
callouts after hours.

20.2.1 When required, whether due to a natural event, unplanned
incident or emergency, rostered Employees will be required to
attend callouts, to ensure that such events, incidents or
emergencies are attended to in a timely and cost-effective
manner.

20.2.2 An on-call roster will be operated when it is deemed likely by
the Manager Works and Waste Services that the Shire Road
network, general public or Shire assets may be at risk due to a
natural or unnatural event.

20.2.3 Where an employee has legitimate family commitments and/or
health and welfare issues that prevent them from participating
in the on-call roster, the employee will not be required to
participate and will not be penalised for their non-participation.

20.2.4 Where an employee does not participate in the on-call roster
per clause 20.2.3, the employee will provide evidence that
would satisfy a reasonable person if requested by the Shire to
do so.

20.2.5 The on-call response operates at two levels - "On-Call
Coordinator" and "Employee on-Call".

20.2.6 On-Call Coordinator

As required, an On-Call Coordinator (OCC) selected from
within the Work Team will be expected to be reasonably
available to answer and practically respond to afterhours
enquiries from the general public, other utilities or emergency
services.

An OCC shall be paid an allowance of $121.39 per week in lieu
of the payment described in clause 20.2.7, except when on
periods of leave or workers compensation greater than 2 days.

The OCC is generally not rostered for on-call shifts but is
expected to, within reason, essentially respond to call-outs. If
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20.2.7

20.2.8

20.2.9

the OCC is rostered for an on-call shift, then an extra on-call
allowance payment of $38.72 per day will apply for each day
when on-call.

An On-Call Coordinator may be used for periods without an
Employee On-call roster being in place.

Employee On-Call

An employee when on-call shall be paid $49.19 per weekday
period (Monday — Friday) when on-call outside their normal
working hours, and for weekend days (Saturday - Sunday),
public holidays and RDOs, the employee shall be paid $93.14
per 24-hour period when on-call.

A ‘weekday period’ shall be deemed to be the time between
when the employee completes normal hours of work on that
weekday and the commencement of work the next day or
8.00am, whichever is sooner.

In the case of weekends, public holidays and RDOs, the on-
call period shall be a 24-hour period 8:00am to 8:00am the
following day or the commencement of work on that day,
whichever is sooner.

Where an employee rostered for on-call (reference clauses
20.2.6 or 20.2.7) is recalled to duty during the period for which
the employee is on-call then the employee shall receive
payment for hours worked in accordance with the applicable
recall provisions within overtime clause (Clause 29) of this
Agreement.

Where an employee rostered for on-call (reference clauses
20.2.6 or 20.2.7) is recalled to duty, the time spent travelling to
and from the place at which duty is to be performed, shall be
included with actual duty for the purposes of overtime payment.

20.2.10 Employees engaged on an On-Call Coordinator basis

(reference clause 20.2.6) shall be provided with a Council
vehicle and mobile phone for the purposes of on-call duty.

20.2.11 For the purposes of this clause, “on-call” (reference clause

20.2.7) means that an employee is required to hold themselves
in readiness and is obliged to respond in person.

20.2.12 On-Call Notice

Where employees are required to participate in an employee
on-call roster and/or an employee is to assume delegated
responsibility for the role of On-Call-Coordinator, a minimum of
one shift or 8 hours’ notice shall be given.

20.3 Meal Allowance
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20.4

20.5

20.6

20.7

20.3.1 A meal allowance of $27.21 shall be paid to any employee who
is required to work overtime for more than two hours (in
addition to the interval taken for a meal break) before or after
the normal time of commencing or ceasing duty. After the
completion of each four continuous hours of such overtime,
calculated from the end of the previous meal break, a
subsequent meal allowance of $27.21 shall be paid provided
that the employee is required to work beyond each respective
fourth hour.

20.3.2 Where overtime in excess of four hours' duration is required to
be worked on a Saturday, Sunday or holiday and such time
coincided with the normal meal interval, a meal break shall be
taken and an employee shall be paid a meal allowance of
$27.21 on the first occasion and a further allowance of $27.21
on each subsequent occasion in the same work period.

20.3.3 Meal break means an unpaid period of not less than 30 minutes
and not more than 1 hour as directed by the Shire.

20.3.4 The provisions of this clause do not apply when the Shire
provides a suitable meal.

20.3.5 The provisions of this clause do not apply in respect of any
period of overtime for which the employee has been notified on
the previous day or earlier that they will be required to
undertake, provided that if an employee as a consequence of
the notification provides themself with a meal and works less
overtime than the period notified, they shall be paid, for each
meal provided and not required, the appropriate meal
allowance prescribed by this clause.

First Aid Allowance

20.4.1 Recognised on-site First Aid Officers shall be granted paid time
off to establish and renew recognised first aid qualifications.

20.4.2 Fees, materials or any other reasonable costs associated with
the training shall be incurred by the Shire.

20.4.3 The Shire of Waroona’s Occupational Safety and Health
Committee may make recommendations to Management on
the appointment of on-site First Aid Officers.

Uniforms / Uniform Allowance

20.5.1 As per Council Policy relating to Outside Employees Protective
Clothing.

Telephone Allowance

20.6.1 Shire of Waroona to provide a mobile phone to an employee
for business use where necessary.

Camping
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21

20.8

20.7.1 Where, on distant work, an employee is required to camp out

20.7.2

in facilities provided by the Shire, the employee shall be paid

$56.51 per week as a camping allowance in addition to their

prescribed wage.

An employee shall be paid at the appropriate rate for time
occupied in shifting camp and removing plant and equipment.

Distant Work
20.8.1 Where an employee is directed by the Shire to proceed to work

20.8.2

20.8.3

at such a distance that the employee cannot return to the
employee’s home each night and the employee does so, the
Shire shall reimburse the expenses reasonably incurred by the
employee for board and lodging in advance. This shall not
apply where the Shire provides the employee with suitable
board and lodging.

The provisions of clause 20.8.1 do not apply with respect to
any period during which the employee is absent from work
without reasonable excuse.

The Shire shall reimburse all reasonable expenses including
fares, transport of tools, meals and, if necessary, suitable
overnight accommodation incurred by an employee who is
directed by the Shire to proceed to work pursuant to clause
20.8.1 and who complies with such direction.

20.8.3(a) the employee shall be paid at ordinary rate of
payment for the time, up to a maximum of eight
and one half hours in any one day, incurred in
travelling pursuant to the Shire’s direction.

20.9 Grave Allowance
20.9.1 The following allowances will apply to outside Employees
involved in works as described within the Drakesbrook Public
Cemetery:
e Digging, preparation and back filling of new graves $77.44
e Reopening, preparation and backfilling of existing graves
$88.95
e Preparation and Interment of ashes $65.93.
SUPERANNUATION

21.1 An employee subject to this agreement, will be paid a
superannuation guarantee amount, aligned with the relevant
applicable Federal government legislation.

21.2

The Shire’s legislative obligations in relation to Superannuation shall
be met by making the required contribution to any complying
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21.3

21.4

21.5

superannuation fund. The amount contributed by the Shire must
equal the amount required by the Shire to comply with the
Superannuation Guarantee (Administration) Act 1992 of the
Commonwealth and the Superannuation Guarantee Charge Act
1992 as amended from time to time. Aware Super is the Shire’s
default fund.

The Shire's responsibility in relation to superannuation shall be met
by:
21.3.1 Notifying their employees of their entitlement to nominate a

complying Superannuation Fund or scheme into which they
wish to have their contributions paid; and

21.3.2 Making the required contribution into the employee's
nominated fund or scheme; or

21.3.3 Making the required contribution into the legal superannuation
fund as the default fund if the employee does not exercise their
option to nominate a preferred fund or scheme.

An Employee is entitled to be paid the Council co-contribution
superannuation amount, subject to conditions and criteria outlined in
the Council’s policy “HRP004 - Superannuation (Non-compulsory)”.

The Council policy may change during the course of this agreement,
subject to economic conditions and resources, as well as changing
regulatory requirements.

This clause applies to all employees covered by this Agreement,
regardless of their age, hours of work or level of earnings.

22 SALARY SACRIFICE

22.1

Any person employed by the Shire, can make salary sacrifice
contributions towards their superannuation funds, in alignment with
the relevant applicable Federal government regulations and as
outlined in the Council’s policy “HRP008 — Salary Sacrifice”.

The Council policy may change during the course of this agreement,
subject to economic conditions and resources, as well as changing
regulatory requirements.

23 ORDINARY HOURS OF DUTY

23.1

The provisions of this subclause apply to all employees other than
those engaged on continuous shift work.

23.1.1 Subject to the provisions of this subclause the ordinary hours
of work shall be an average of 38 per week to be worked on
one of the following bases:
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(1)

(2)

3

(4)

38 hours within a work cycle not exceeding seven
consecutive days; or

76 hours within a work cycle not exceeding 14
consecutive days; or

114 hours within a work cycle not exceeding 21
consecutive days; or

152 hours within a work cycle not exceeding 28
consecutive days.

23.1.2 Except as hereinafter provided:

1)

(2)

The ordinary hours of duty may be worked on any or all
days of the week, Monday to Friday inclusive shall be
worked between the hours of 6.00 a.m. and 5.00 p.m.
Provided that the spread of hours may be altered by
agreement between the Shire and the majority of
employees in any section or sections of the workforce.
And the agreement is recorded in writing and kept with
the relevant time records.

any other classification of employee as may be agreed,
in writing, between the parties, or failing such agreement
as may be determined by the Commission.

23.1.3 The ordinary hours of work shall not exceed ten hours on any
day. Provided that in any arrangement of ordinary working
hours, where such ordinary hours are to exceed eight and one
half (8.5) hours on any day, the arrangement of hours shall be
subject to the agreement between the Shire and the majority of
employees in the section or sections concerned.

23.1.4 The ordinary hours of work shall be consecutive except for a
meal interval which shall not exceed one hour; and

1)

(2)

An employee shall not be compelled to work for more
than five hours without a meal interval except where an
alternative arrangement is entered into by mutual
agreement.

When an employee is required for duty during their usual
meal interval and their meal interval is thereby
postponed for more than half an hour; they shall be paid
at overtime rates until they get their meal.

23.1.5 Subject to the provisions of this paragraph:

(1)

A rest period of ten minutes from the time of ceasing to
the time of resumption of work shall be allowed each
morning.
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23.2

(2)  The rest period shall be counted as time off duty without
deduction of pay and shall be arranged at a time and in
a manner to suit the convenience of the Shire.

(3) Refreshments may be taken by employees during the
rest period.

The provisions of this subclause apply only to employees engaged on
continuous shift work.

23.2.1 The ordinary hours of continuous shift workers shall average
38 per week (inclusive of crib time) and shall not exceed 152
hours in 27 consecutive days. Provided that, where the Shire
and the majority of employees concerned agree, a roster
system may operate on the basis that the weekly average of
38 ordinary hours is achieved over a period, which exceeds 28
consecutive days. A record of each agreement shall be made
in writing and kept with the relevant time records.

23.2.2 The ordinary hours of work prescribed herein shall not exceed
ten hours of work on any day. Provided that in any
arrangement of ordinary working hours where the ordinary
working hours are to exceed eight hours on any day, the
arrangement of hours shall be subject to the agreement of the
Shire and the majority of employees in the plant or section or
sections thereof. A record of each agreement shall be made in
writing and kept with the relevant time records.

24 ROSTERS

24.1

24.2

For all employees, unless mutually agreed by the individual employee
and the Shire, the following rostering constraints shall apply:

24.1.1 The minimum amount of time rostered per day shall be three
(3) hours;

24.1.2 Employees shall not be rostered for ordinary hours of duty on
more than five (5) days out of seven (7).

24.1.3 Employees shall not be rostered for split work periods on the
same day.

All reasonable attempts will be made to establish rosters four (4)
weeks in advance in consultation with employees and in consideration
of:

24.2.1 Employee wellbeing and work-life balance;
24.2.2 Customer expectations;

24.2.3 Public safety; and

24.2.4 Other organisational requirements.
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25

26

27

24.3

24.4

24.5

Rosters shall be prominently displayed at the place of work in a
position accessible to the employees concerned. Rosters shall also
be communicated by electronic means (e.g. email).

Unless otherwise agreed between the employee and Supervisor, a
minimum of 72 hours’ notice on rosters or changes to rosters will

apply.
Subject to sub-clause 24.1.1 and the requirements above, the
rostered hours of permanent part time employees can be amended

provided the hours do not reduce below the original contract of
employment.

EXTRA RATES FOR ORDINARY HOURS

25.1 Unless varied within this Agreement, employees who perform
ordinary hours of duty shall be paid an extra:

25.1.1 15% per hour for all ordinary hours worked between the
starting time and 6:00am, Monday to Friday; and

25.1.2 25% for all ordinary hours worked on a Saturday; and

25.1.3 50% for all ordinary hours worked on a Sunday; and

25.1.4 150% for all ordinary hours worked on a Public Holiday.

25.1.5 Where a casual employee works ordinary hours in
accordance with this clause, the casual loading shall be
payable on top of the loadings prescribed in this clause.

MEAL BREAKS

26.1 The ordinary hours of work shall be consecutive except for a meal
interval which shall not be less than 30 minutes and not exceed one
hour.

26.2 An employee shall not be compelled to work for more than five hours
without a meal interval except where an alternative arrangement is
entered into by mutual agreement.

26.3 When an employee is required for duty during their usual meal interval
and their meal interval is thereby postponed for more than half an
hour; they shall be paid at overtime rates until they get their meal.

REST BREAKS

27.1 Outside employees covered by Agreement are entitled to:

27.1.1 A paid break not exceeding 10 minutes to be taken during the
morning as close as possible to 10am but at a time that causes
minimum disruption to the works.
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27.1.2 The break will be taken on the current location of work.

27.1.3 The Shire is a smoke free workplace and employees are not
permitted to smoke in or around (not within 5 metres) the
Shire’s buildings or vehicles.

28 ROSTERED DAYS OFF/ VARIABLE WORK ARRANGEMENTS
/BANKING OF HOURS

Outside Employees — RDOs & Banking of Hours

29

28.1

28.2

28.3

28.4

28.5
28.6

28.7

28.8

A system for taking RDOs so that outside employees may work a nine
day fortnight will be determined for each work group dependent on the
ordinary hours worked to best suit that work area. Participation in this
system is by approval of the Manager Works and Services only.

An RDO working arrangement within each fortnightly pay period will
be on the following basis:

28.2.1 The system would be introduced following consultation with
employees in that work area and a two-week notice period.

28.2.2 An employee’s RDO would remain the same every fortnight,
however, RDOs could be changed by mutual agreement of
the employee and Shire as long as operational needs are met
or following consultation with the work team.

In the case of a 9-day fortnight, the ordinary hours of duty will
generally be worked at 8.5 hours for 8 days, 8 hours for 1 day and 1
RDO in the fortnightly pay period.

An employee may bank time in lieu up to the equivalent of 5 RDOs
(i.e. 38 hours for an employee on a 9-day fortnight). Any time worked
in excess of this limit shall be paid out as overtime.

The accrual of banked hours shall be in periods of 15 minutes.

When banking additional hours or working an RDO the employee has
the choice between banking hours at time for time or being paid out
at the appropriate overtime rates.

Time banked in lieu of payment is to be taken at a mutually agreed
time and operational requirements will be taken into account.

Should an employee, upon termination, have hours banked, such time
shall be paid at overtime rates.

OVERTIME

20.1

Penalties
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29.2

29.3

29.4

29.5

29.1.1 Overtime shall mean all work performed in excess of the
ordinary hours on any day, or outside the spread of ordinary
hours on any day, or in excess of the ordinary weekly hours
in accordance with clause 23 — Ordinary Hours of Duty and
except as hereinafter provided, shall be paid for at the rate of
time and a half for the first two hours of overtime on any day
and double time thereafter.

29.1.2 All overtime worked after twelve noon on Saturday and all
time worked on Sunday shall be paid for at the rate of double
time.

29.1.3 All overtime worked on a Public holiday as prescribed in
clause 31 — Public Holidays shall be paid for at the rate of
double time and a half.

29.1.4 In computing overtime, each day shall standalone but when
an employee works overtime which continues beyond
midnight on any day, the time worked after midnight shall be
deemed to be part of the previous day’s work for the purpose
of this sub-clause.

29.1.5 Where a casual employee works overtime, the casual loading
shall be paid on top of the overtime rates prescribed in this
clause.

Rostered Days Off

29.2.1 When working a RDO (as required and approved by the
Shire) an employee can choose to be paid (by notation on the
time sheet) either to:

29.2.1(a) Accrue time off in lieu at single time rates; or

29.2.1(b) To be paid at penalty rates of time and one half
for the first two hours and double time thereafter.

Travelling Time

29.3.1 Where directed, employees travelling from the work site back
to the Depot outside of ordinary hours are entitled to payment
at appropriate penalty rates.

Authorisation

29.4.1 No overtime shall be worked without the approval of the
Manager Works and Waste Services unless the urgency of
the work is such that the approval cannot be gained until after
the work is performed.

Recall
29.5.1 Payment for recall:

29.5.1(a) An employee recalled to work overtime, whether
notified before or after he/she leaves the Shire’s
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29.5.1(b)

29.5.1(c)

29.5.1(d)

29.5.1(e)

29.5.1(f)

premises, shall be paid for a minimum of three
hours work at the appropriate rate for each time
he/she is so recalled, provided that the employee
shall not be required to work the period for which
he/she is entitled to be paid pursuant to this sub-
clause if the work he/she is recalled to perform is
completed in a shorter period.

Provided that this sub-clause shall not apply
when the overtime worked is continuous with the
commencement or completion of ordinary
working hours or for rostered overtime.

Rostered overtime shall mean a particular type of
work the Shire requires to be done on a regular
basis that necessitates one or more employees
being put on a roster to perform work in excess of
ordinary hours.

Where employees are required to carry out
rostered overtime such rosters shall be displayed
at the place of work in a position accessible to the
employee concerned. Employees shall be
provided with at least 72 hours’ notice of any
change in the roster. Provided a lesser period of
notice can be agreed between the employee and
the Shire.

Further, provided where an employee is called
out for duty more than once within the period of
three hours from the start of the initial call-out for
duty, the employee shall not be entitled to any
further payment for time worked within that period
of three hours.

Where the recall overtime worked extends
beyond the minimum period of three hours,
payment shall be made for the actual time worked
at overtime rates.

29.5.2 Anemployee, who is required by the Shire to attend a meeting
which commences outside of, or is not continuous with, their
ordinary hours of duty and who is advised of this requirement
before their actual knock-off time on the day in question, shall
be paid as for a minimum of two hours' work at the appropriate

rate.
29.6 Ten hour break

29.6.1An employee who works overtime between the termination of
their ordinary work on one day and the commencement of their
ordinary work on the next day such that they have not had at
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29.7

29.8

least ten (10) consecutive hours off duty between those times,
then they shall be released after the completion of such
overtime until they have had ten (10) hours off duty, without
loss of pay for ordinary working time occurring during such an
absence provided that a lesser period than ten (10) hours may
be agreed between the Shire and the employee.

29.6.2If such employee is instructed to resume or continue work
without having such ten (10) consecutive hours off duty, or
such other lesser period as agreed, an employee shall be paid
at double ordinary rates until released from duty for such
period, and shall then be entitled to be absent until the
employee has had ten (10) consecutive hours, or such other
lesser period as agreed, off duty without loss of pay for ordinary
working time occurring during such absence.

Agreed allowance in lieu of overtime

29.7.1 Notwithstanding the provisions of this clause the employee and
Shire may enter into a written mutual agreement in respect of
the payment of an allowance in lieu of overtime penalties,
provided that the value of the agreement is maintained
compared with the primary provisions of this clause.

Reasonable Overtime

29.8.1The Shire may require an employee to work reasonable
overtime paid at overtime rates or to be banked to be taken as
time in lieu. Any agreement to bank the overtime hours as time
in lieu is to be reached between the Shire and the employee
prior to working such overtime.

29.8.2An employee may refuse to work overtime in circumstances
where the working of such overtime would result in the
employee working hours which are unreasonable having
regard to:

29.8.2(a) any risk to employee health and safety;

29.8.2(b) the employee’s personal circumstances including
any family responsibilities;

29.8.3(c) the needs of the workplace or enterprise;
29.8.2(d) the notice (if any) given by the Shire of the overtime

and by the employee of their intention to refuse it;
and

29.8.2(e) any other relevant matter.

29.8.3Any employee in doubt over what is reasonable or
unreasonable overtime, whether paid or banked, should utilise
the Dispute Settlement Procedure in this Agreement (Clause
45) as the best way to resolve the matter.
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30 ANNUAL LEAVE

30.1 Period and payment of leave

30.1.1Except as hereinafter provided, a period of one hundred and
fifty-two (152) hours leave with payment shall be allowed
annually to a full-time employee by the Shire provided that the
Shire and an employee may agree on alternative arrangements
of the taking of such leave.

30.1.2The accrual of annual leave occurs on a weekly basis.

30.1.3An employee before going on leave may be paid the ordinary
salary they would have received in respect of the ordinary time
they would have worked had they not been on leave during the
relevant period.

30.1.4During any period of annual leave taken the employee shall
receive a loading of 17.5% calculated on the rate of ordinary
salary prescribed by this agreement for the classification of
work performed by the employee.

30.1.5By agreement between the Shire and an employee, the 17.5%
loading may be cashed out and/or included as a component in
the employee’s salary.

30.2 Annual leave and public holidays

30.2.11If any prescribed holiday falls within an employee's period of
annual leave and is observed on a day which in the case of that
employee would have been an ordinary working day, there
shall be added to that period one day, being an ordinary
working day, for each such holiday observed as aforesaid.

30.3 Leave on termination
30.3.1 Accrued and unused annual leave is paid out on termination.

30.3.2 The 17.5% annual leave loading is to be applied to the unused
fully accrued leave paid out on termination, provided that it
shall not apply to proportionate leave paid out on termination.

30.4 Absence from work

30.4.1Any time in respect of which an employee is absent from their
employment on unpaid leave, authorised or unauthorised, will
not count towards the accrual of annual leave. Any absence by
an employee from their employment by taking paid leave will
count towards the accrual of annual leave.

30.5 Taking of leave

30.5.1Annual leave shall be given and taken at such a time or at such
times that are mutually convenient to the Shire and the
employee. The Shire’s agreement to leave is subject to
operational requirements including the provisions of Council
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31

30.6

30.7

30.8

Policy in relation to Annual Leave, and Long Service Leave,
and in accordance with clause 6 “Relationship to the Awards
and the Act” and clause 38 “Long Service Leave”.

30.5.2In special circumstances, and with the consent of the CEO, an
employee may defer the taking of any accrued annual leave,
provided that the period of deferment and the rate at which the
deferred leave shall be paid at shall be agreed in writing
between the CEO and the employee at the time the deferment
Is arranged.

30.5.3Leave will not be unreasonably denied if the employee has
sufficient accrued leave.

30.5.4Any entitlement to leave and/or payment under clauses 30.1 or
30.2 hereof, will be reduced by the amount of leave and
payment granted under this sub-clause.

Christmas / New Year Closedown

30.6.1The Shire may observe a Christmas closedown period to one
or more sections of the workforce, which may require an
employee to take their annual or accrued leave for that period.

30.6.2Nominated employees will be required to present for work
during the Christmas Closedown period due to community and
operational requirements.

30.6.3 Employees with insufficient accrued leave or days in lieu, will
be required to take unpaid leave or present for work during the
Christmas closedown period, at the sole discretion of the CEO.

Annual leave and parental leave

30.7.1Notwithstanding anything else contained herein, an employee
granted Parental Leave may at the commencement of such
leave utilise any pro rata leave accrued under this clause.

Employees exempted
30.8.1This clause shall not apply to Casual Employees.

PUBLIC HOLIDAYS

31.1

An employee shall be entitled to be paid their normal pay and be
absent from work on the following days:

31.1.1New Year's Day, Good Friday, Easter Saturday, Easter
Sunday, Easter Monday, Christmas Day and Boxing Day;

31.1.2The following days, as prescribed in Western Australia:
Australia Day, Anzac Day, Sovereign’s Birthday and Labour
Day; and
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31.2

31.3

31.1.3Western Australia Day, as prescribed in Western Australia
(previously known as Foundation Day).

31.1.40n 2 January and Easter Tuesday each year, an employee
shall become entitled to a day’s paid absence in lieu of each of
the two holidays previously observed. These days are to be
taken in the year in which they fall due and at the convenience
of the Shire. These paid absences may be taken during a
Christmas/New Year’s Closedown as defined in Clause 30.6.

Holidays in lieu

31.2.1When New Year’'s Day, Anzac Day, or Christmas Day falls on
a Saturday or Sunday the next following Monday is also a
public holiday and bank holiday.

31.2.2When Boxing Day falls on a Saturday the next following
Monday is also a public holiday and bank holiday.

31.2.3When Boxing Day falls on a Sunday or Monday the next
following Tuesday is also a public holiday and bank holiday.

31.2.4Where in the State of Western Australia, public holidays are
declared or prescribed on days other than those set out in
clause 31.1 above, those days shall constitute additional
holidays for the purpose of this agreement.

Substitute holidays

31.3.1 The Shire and its employees may agree to substitute another
day for any prescribed in this clause. For this purpose, the
consent of the majority of affected employees shall constitute
agreement. Any such agreement shall be recorded in writing
and be available to every affected employee.

31.3.2 Provided that the National Aboriginal and Islander Day of
Celebration may be taken as a holiday in lieu of any of the
specified holidays contained herein. The holiday on which work
is to be performed in lieu of National Aboriginal Day of
Celebration is to be agreed between the Shire and the
employee concerned. Any dispute about the operation of this
provision is to be resolved in accordance with the Disputes
Settlement Procedure (Clause 45) provided in this Agreement.

31.3.3When a holiday mentioned in clauses 31.1.1, 31.1.2 and 31.1.3
other than Easter Saturday or Easter Sunday falls on a day on
which an employee is rostered off, such employee shall be
entitled to a day in lieu thereof to be taken at such time as may
be mutually agreed upon by the employee and the Shire.

31.3.4When an employee is required to be on duty on any of the
holidays prescribed in clauses 31.1.1, 31.1.2 and 31.1.3
hereof, the employee shall be entitled to payment as follows:

31.3.4(a) When an employee is required to be on duty
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on any of the holidays such employee shall be
allowed payment for all time worked at the rate
of double time and one half; or

31.3.4(b) By agreement, between the Shire and the
employee concerned, the Employee may be
granted time off in ordinary hour’s equivalent to
the time worked, without loss of pay, at a
mutually agreed time.

PERSONAL LEAVE

32.1

32.2

32.3

324

32.5

The provisions of this clause apply to full time and part-time
employees (on a pro-rata basis) but casual employees are not entitled
to paid personal leave according to this clause. Casual employees are
entitled to unpaid personal leave to care for a household or family
member (see clause 12.4).

Amount of Paid Personal Leave

32.2.1Paid personal leave is available to an employee when they are
absent:

32.2.1(a) due to personal illness or injury; or

32.2.1(b) for the purposes of caring for an immediate family or
household member who is sick and requires the
employee's care and support (carer's leave) or who
requires care due to an unexpected emergency.

32.2.2Employees accrue 10 days of Paid Personal Leave upon
commencement of employment and accrue an additional 10
days at each annual anniversary of continuous employment.

Accumulation of personal leave

32.3.1 Any unused personal leave from an annual accrual will be
retained and carried forward by the employee from year to
year.

Personal leave for personal injury or sickness

324.1 An employee is entitled to use their personal leave
entitlement including accrued leave for the purposes of
personal iliness or injury, subject to the conditions set out
in this clause.

Personal leave to care for an immediate family or household
member

325.1 Subject to clauses 32.2.1 and 32.2.2 an employee is
entitled to use their personal leave to care for members of
their immediate family or household who are sick and
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32.6

32.7

32.5.2

32.5.3

3254

require care and support or who require care due to an
unexpected emergency.

The entitlement in clause 32.2.1 is subject to the employee
being responsible for the care and support of the person
concerned. In normal circumstances an employee is not
entitled to take leave for this purpose where another
person has taken leave to care for the same person.

The employee is not entitled to take paid carer’s leave at
the time if, during the period of 12 months ending at the
time, the employee has already taken a total amount of
paid carer's leave that is as much as the entitlement
accrued by the employee in accordance with clause 32 of
this Agreement during that period.

By agreement between the Shire and an individual
employee, the employee may access an additional amount
of their accrued personal leave for the purposes set out for
employees engaged on continuous shift work in clause
23.2.1 beyond the relevant limit set out in clause 32.5.3.

In such circumstances, the Shire and the employee shall
agree upon the additional amount that may be accessed.

Giving of Notice

32.6.1

32.6.2

32.6.3

The employee when taking personal leave for personal
illness or injury or to care for an immediate family member
as specified in clause 32.2.1 must notify their immediate
supervisor of their absence as soon as reasonably
practicable. Notice of absence given after the leave starts
will only be acceptable in exceptional circumstances.

When taking personal leave for personal illness or injury,
the notice must indicate that the employee requires leave
because of personal iliness or injury to the employee.

When taking personal leave to care for an immediate
family member, the notice must be to the effect that the
employee requires leave to provide care or support to a
member of the employee’s immediate family or household
as they are suffering either a personal iliness, injury or an
unexpected emergency.

Evidence supporting the claim

32.7.1

The employee shall not be required to produce a certificate
from a medical practitioner with respect to an absence of
two days or less, unless after two such absences in any
year of service, the Shire will request in writing that the next
absences in that year if any, shall be accompanied by such
certificate or other proof as required by the remainder of
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32.7.2

32.7.3

this clause. A year is defined as commencing and ending
on the anniversary of the employee’s start date with the
Shire.

When taking leave for personal illness or injury, the
employee must, if required by the Shire under clause 32.4,
establish by production of:

32.7.2(a) a medical certificate from a registered health
practitioner stating that the employee was or
will be unfit for work due to personal injury or
illness; or

32.7.2(b) if it is not reasonably practicable to provide a
medical certificate, the employee may provide
a statutory declaration.

When taking leave to care for members of their immediate
family or household who are sick and require care and
support or who require care due to unexpected
emergency, the employee must, if required by the
Supervisor, establish by production of a medical certificate
from a registered health practitioner or, if it is not
reasonably practicable to provide a medical certificate, the
employee may provide a statutory declaration, stating that
a member of the employee’s immediate family or
household has had or will have a personal injury or illness
in the period requiring care by the employee.

32.8 The effect of workers’ compensation

32.9

32.8.1

The provisions of this clause with respect to payment do
not apply where an employee is receiving workers’
compensation payments.

Personal leave during annual leave

329.1

32.9.2

Subject to the provisions of this sub-clause, the provisions
of this clause apply to an employee who suffers personal
ill health or injury during the time when he/she is absent on
annual leave and an employee may apply for and the Shire
shall grant paid personal leave in place of paid annual
leave.

Application for replacement shall be made within (7) seven
days of resuming work and then only if the employee was
confined to their place of residence or a hospital as a result
of their personal ill health or injury for a period of (5) five
consecutive working days or more and they produces a
certificate from a registered medical practitioner that they
were so confined. Provided that the provisions of this
paragraph do not relieve the employee of the obligation to
advise the Shire of their absence as soon as reasonably
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32.9.3

3294

practical if they are unable to attend for work on the
working day next following their annual leave.

Replacement of paid annual leave by paid personal leave
shall not exceed the period of paid personal leave to which
the employee was entitled at the time they proceeded on
annual leave and shall not be made with respect to
fractions of a day.

Where such paid personal leave has been granted then:

32.9.4(a) The employee’s personal leave shall be reduced
by the approved number of days; and

32.9.4(b) The employee’s annual leave shall be increased
by the approved number of days.

32.10 Unpaid personal leave

32.10.1

Where an employee has exhausted all paid personal leave
entitlements, they may be entitled to take unpaid personal
leave after making a written request and receiving written
approve from the CEO to care for members of their
immediate family or household who are sick and require
care and support or who require care due to an unexpected
emergency. The Shire and the employee shall agree on
the period. In the absence of agreement, the employee is
entitled to take up to two days of unpaid leave per
occasion, provided:

32.10.1(a) A period of unpaid carers leave does not break
an employee’s continuity of service. However,
it doesn’t count as service, except where
expressly provided for by:

32.10.1(a)(i) A term or condition of the
employee’s employment

32.10.1(a)(ii) A law or instrument under a
Commonwealth, State or Territory
law

32.10.1(b) The employee meets the requirements of
clauses 32.5 and 32.6.

32.10.1(c) Casual employees are entitled to take unpaid
personal leave as per the requirements of
clauses 32.5 and 32.6.
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33

34

35

BEREAVEMENT LEAVE

33.1

33.2

33.3

33.4

33.5

The provisions of this clause apply to full-time and part-time
employees (on a pro-rata basis) but not to casual employees. The
entitlements of casual employees are set out in subclause 12.5

Payment in respect of bereavement leave is to be made only where
the employee otherwise would have been on duty and shall not be
granted in any case where the employee concerned would have been
off duty in accordance with any shift roster or on long service leave,
annual leave, sick leave, workers’ compensation or leave without pay,
or on a public holiday.

Paid leave entitlement - death in Australia

A full-time employee is entitled to two (2) ordinary working days pay
on each occasion and on production of evidence (if required by the
Shire) of the death in Australia of either a member of the employee’s
immediate family or household member definitions of immediate
family or household member as set out in 3 Definitions.

Paid leave entitlement - death outside Australia

A full-time employee is entitled to three (3) ordinary working days pay
on each occasion and on production of evidence (if required by the
Shire) of the death outside Australia of either a member of the
employee’s immediate family or household. The definition of
immediate family or household member shall be as defined in section
three (3) of this document.

Part time employees

A part-time employee is entitled to the same benefit as a full-time
employee as expressed at clauses 33.1 and 33.2, excepting that the
entittement shall only apply where the part-time employee would
normally be working on the day(s) of absence on bereavement leave.

PARENTAL LEAVE

34.1

Employees shall be entitled to Parental Leave as per the Minimum
Conditions of Employment Act 1993 (WA).

DECLARED EMERGENCY PANDEMIC LEAVE

35.1

In the event of a declared pandemic, where the State Government
uses its emergency powers to restrict access to the workplace, and
enact ‘lockdowns’, the Shire will follow Health Department guidelines,
as well as act in alignment with Work Health and Safety requirements,
to provide a safe working environment for all employees.
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37

The Shire also undertakes to continue to act in good faith to take steps
to support employees’ health and wellbeing during these periods,
subject to economic conditions and available resources, as well as
any changing regulatory requirements.

FAMILY & DOMESTIC VIOLENCE LEAVE

36.1

36.2

36.3

36.4

36.5

The employer recognises that employees at times may face situations
of violence or abuse in their personal life that may affect their
attendance or performance at work. Therefore, the Shire of Waroona
is committed to providing support to Employees that experience family
violence.

An employee experiencing family and domestic violence or supporting
a member of their immediate family subject to family and domestic
violence will have access to up to five (5) days per year (non-
cumulative) of paid leave for medical appointments, legal proceedings
and other activities related to their family and domestic violence.

An employee experiencing family and domestic violence or supporting
a member of their immediate family subject to family and domestic
violence will have access to up to five (5) days per year (non-
accumulative) of leave without pay for medical appointments, legal
proceedings and other activities related to their family and domestic
violence.

This leave will be in addition to existing leave entitlements and may
be taken as consecutive or single days, or as a fraction of a day, and
can be taken without prior approval, providing the provisions of clause
36.4 are met.

Employees will provide notice of the need for the leave as soon as
possible after becoming aware of the need for leave and will provide
evidence to substantiate the need for the leave.

The evidence required is evidence that would satisfy a reasonable
person, that the leave is for the purpose for which it is being taken,
specific examples include a court order, a police report, a hospital
incident report or incident report from a social and community service
organisation registered with the Women’s Council Domestic and
family Violence Services.

An employee who supports a person experiencing family and
domestic violence may take carer's leave to accompany them to court,
to hospital, or to provide care for children.

CULTURAL LEAVE

37.1

The Shire, in recognising all cultures within the workforce, shall allow
Employees to take approved leave to attend a recognised Cultural



43

SHIRE OF WAROONA OUTSIDE EMPLOYEES’ COLLECTIVE INDUSTRIAL AGREEMENT

38

39

40

37.2

National Day of Celebration relating to their cultural heritage. The
leave is to be approved by the employee’s supervisor in advance and
shall be in the form of an accrued Rostered Day Off, Time in Lieu or
Annual Leave.

This clause shall also be read in conjunction with clause 31.3.2 of this
Agreement, which provides employees the opportunity to substitute a
Public Holiday for the National Aboriginal and Islander Day of
Celebration.

LONG SERVICE LEAVE

38.1

Employees shall be entitled to Long Service Leave in accordance with
the Local Government (Long Service Leave) Regulations (WA).

LEAVE WITHOUT PAY

39.1

An employee may apply for leave without pay, following the
exhaustion of annual and long service leave, based on merit and/or
special circumstances and in writing subject to approval by the CEO.
If the application is rejected the reasons shall be provided to the
employee in writing.

REDUNDANCY AND REDEPLOYMENT

40.1

Redundancy

40.1.1Where an employee’s position becomes redundant as a result
of workplace change, unsuccessful competitive tendering,
restructure, amalgamation, privatisation or closure of sections
or section of the work force covered by this Agreement, the
following shall apply:

40.1.1(a) If an employee is to be made redundant or offered
a redundancy, that employee shall be presented
by the Shire with detailed workings of the full
entitlement due to the employee upon termination,
including accrued entitlements, prior to the
employee accepting the redundancy.

40.1.2The parties recognise that if an employee is redundant, then
the employee shall receive the following benefits upon leaving
the organisation:

40.1.2(a) 12 weeks notice, with seven point six (7.6) hours per
week paid leave to seek other employment. The
Shire only provides this during the notice period of
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40.2

40.3

40.1.3

40.1.4

termination. The seven point six (7.6) hours per
week need not be consecutive.

40.1.2(b) An additional one week’s pay or notice, if the

employee is 45 years of age or over.

40.1.2(c) Severance pay based on completed years of service

with the Shire as follows:

39.1.2(c)(i) Employees with 12 months service but
less than 2 years service are entitled to
a severance payment equivalent to four
(4) weeks pay plus all unused leave
entitlements.

39.1.2(c)(ii) Employees who have served more than
2 years are entitled to three (3) weeks
pay for each completed year of service
up to a maximum of 26 weeks plus all
unused leave entitlements.

The employee may elect to work less than the twelve
weeks notice and still enjoy the benefits of sub-clauses
40.1.2(c)(i) and 40.1.2(c)(ii) of this clause however,
employee’s shall only receive payment for that much of the
notice period that the employee works.

This clause shall not apply to casual employees or those
employed on contracts for specific periods or projects.

Redeployment

40.2.1

40.2.2

39.2.3

39.24

Where an opportunity is identified by the organisation for
redeployment at a lower level and the employee accepts
the position, the reclassification at the lower level will
apply, however a 12-week period of grace will apply where
benefits will be maintained.

During this period the employee will assess their
appropriateness for the new role and shall have the option
during these 12 weeks to claim redundancy.

Any period spent in redeployment, after which the
employee reverts to redundancy, shall count towards the
12 weeks’ notice period.

The employee shall be provided with the opportunity to
undertake training and development as determined by the
Employees appraisal process.

Exemptions

40.3.1

Redundancy and Redeployment as specified in Clause 40
do not apply to:
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40.3.1(a) employees terminated as a consequence of
serious misconduct that justifies dismissal
without notice;

40.3.1(b) probationary employees;
40.3.1(c) apprentices;

40.3.1(d) to trainees whose employment under a
traineeship agreement or an approved
traineeship is for a specified period or is, for
any other reason, limited to the duration of the
agreement;

40.3.1(e) employees engaged for a specific period of
time or for a specified task or tasks; or

40.3.1(f)  casual employees.
40.4 Redundancy Disputes

40.4.1Where the Shire of Waroona contemplates terminating an
employee’s employment due to redundancy and a dispute
arises, the Shire of Waroona will provide affected employees
and the Employee Consultative Committee with relevant
information including:

40.4.1(a) The reasons for the proposed redundancy;

40.4.1(b) The number and categories of workers likely to be
affected; and

40.4.1(c) The period over which any proposed redundancies
are intended to be carried out.

40.4.2Where a redundancy dispute arises and discussions occur in
accordance with this clause the Shire will; as early as possible,
consult with affected employees and the Employee
Consultative Committee on measures taken to avert or to
minimise any proposed redundancies and measures to
mitigate the adverse effects of any proposed redundancies on
the employees concerned.

41 EMPLOYEE ASSISTANCE PROGRAMME

41.1 The Shire will continue to provide a confidential employee counselling
service through Council’s insurer, as available, that allows confidential
access to professional counselling for all employees wishing to
access such counselling to help to resolve personal problems such
as:

41.1.1 Emotional problems;
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43

a4

41.2

41.1.2 Marital or family concerns;
41.1.3 Relationship difficulties;
41.1.4 Work concerns which might cause emotional stress;

41.1.5 Alcohol or other drug problems; or

41.1.6 Problems such as those above that may result in conflict
and absenteeism.

Employees are reminded that problems primarily stemming from
issues within or from the workplace should be resolved through the
use of the Dispute Settlement Procedure in Clause 45 of this
Agreement.

TRAVEL REIMBURSEMENT

42.1

42.2

42.3

An employee who is required to travel on official Shire of Waroona
business shall use a motor vehicle from the Shire vehicle pool. If a
vehicle is unavailable and the employee, at the request of the Shire,
agrees to use their own vehicle for work purposes then the employee
shall be reimbursed all expenses incurred in accordance with the
annual amount as prescribed by the Australian Taxation Office travel
reimbursement rate, as current at the time of travel.

The Shire may require an employee to record full details of all such
official travel requirements in a logbook.

Employees who utilise their own private vehicle for business purposes
without prior approval from the Shire shall not be entitled to
reimbursement for travel costs in accordance with this clause.

PERSONAL PROTECTIVE EQUIPMENT (PPE)

43.1

43.2

The Shire shall supply all PPE in accordance with the Work Health
and Safety Act 2020, and successor Work Health and Safety
legislation and regulations. As per Council policy relating to Work
Health and Safety Policy Statement, and to Employee Protective
Clothing.

The Work Health and Safety Representatives employed by the Shire
shall have input into the selection of PPE.

UNION INFORMATION / DELEGATES

44.1

Union Information

44.1.1 At the point of engagement, the Shire agrees to provide to each
employee:
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44.1.1(a)a copy of the current Industrial Agreement: either in

hardcopy or accessed in electronic form via a link.

44.2 Workplace Delegates

44.2.1 Accredited representatives shall be:

44.2.1(a)

44.2.1(b)

44.2.1(c)

44.2.1(d)

44.2.1(e)

44.2.1(f)

44.2.1(g)

44.2.1(h)

44.2.1()

44.2.1(j)

44.2.1(K)

44.3 Paid Meetings

treated with respect, fairness and have the right to
perform their role as a Workplace Delegate without
any adverse effect upon their employment;

recognised by the Shire as speaking on behalf of
union members in the workplace;

able to bargain collectively on behalf of those they
represent, including access to reasonable paid
time to prepare and participate in industrial
bargaining negotiations;

consulted and be provided access to reasonable
information about the workplace, the business and
any proposed changes;

provided with access to reasonable paid time to
represent the interests of members to the Shire
and at Industrial Tribunals;

provided with access to reasonable paid time
during normal working hours to consult with
members and union officers/employees;

provided access to new employees as the union
Workplace Delegate at the time that they
commence employment;

provided reasonable access to telephone
facsimile, photocopying, internet and e-mail
facilities for the purpose of carrying out their role
as a Workplace Delegate and communicating with
their workplace colleagues and the union
administration offices;

provided the opportunity to place union information
on a designated union notice board in a prominent
location within the workplace;

the opportunity to take a paid secondment to work
with the Union where this is agreed by the Shire;
and

The amount of “reasonable paid time” referred to
within this agreement will be agreed between the
Workplace Delegate and their Manager.
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44.3.1 Subject to prior approval from the Manager, all meetings held
on- site for the purpose of employees discussing and
participating in the following matters shall be paid: Industrial
Bargaining, Occupational Safety & Health, Union & Industrial
Relations meetings and Consultative Committees.

44.3.2 These arrangements are subject to 5 days prior notification to
the Manager including a summary of matters to be discussed
and anticipated duration. The 5 day notice may be reduced by
approval of the Executive Director Technical Services.

44.4  Settlement of Dispute — Training Leave

44.4.1 A Workplace Delegate shall be entitled to up to five days’ leave
each year to attend courses conducted or approved by the
Union on the following conditions:

44.4.1(a) The scope, content and level of the courses are
directed to the enhancement of the operation of the
settlement of dispute/dispute resolution procedure;

44.4.1(b) Reasonable notice (30 days) is given by the
Workplace Delegate;

44.4.1(c) The taking of leave is arranged having regard to the
operational requirements of the Shire;

44.4.1(d) The Workplace Delegate taking such leave shall be
paid all ordinary time earnings which normally
become due and payable during the period of leave;
and

44.4.1(e) Leave of absence granted pursuant to this clause
shall count as service for all purposes of the
Agreement.

45 DISPUTE SETTLEMENT PROCEDURE

45.1 If a question, dispute or difficulty should arise in the workplace or as
a result of the meaning or effect of this Agreement, then the following
procedure shall apply.

45.1.1 The objective of the procedure shall be to promote the
resolution of disputes within the workplace, by measures based
on consultation, cooperation and discussion to reduce the level
of industrial confrontation and avoid interruption to the
performance of work and the consequential loss of production
and wages.

5.1.2 Where reference is made to an employee representative, this
could be either a workplace union representative or some other
personal representative e.g. work colleague and is an option
available to employees.
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45.2

45.3

45.4

45.5

45.1.3 The parties are to be committed to adhering to this procedure.
This should be facilitated by the earliest possible advice by one
(1) party to the other of any issue or problem that may give rise
to a grievance or dispute.

The following steps shall apply:

45.2.1 The employee/s shall discuss the matter with the immediate
supervisor. Where the matter cannot be satisfactorily resolved
the supervisor shall within three (3) working days, or such other
period agreed between the parties, refer the matter to a more
senior officer with the employee/s being advised accordingly.

45.2.2 The more senior officer will respond to the matter raised within
three (3) working days of it being referred by either party. If the
officer is unable to resolve the matter it shall be referred to the
CEO and the employee/s advised accordingly.

45.2.3 The CEO will respond to the matter raised within one (1) week
of it being referred.

Nothing in this Clause prevents either party from referring the matter
to the Western Australian Industrial Relations Commission for
conciliation and/or arbitration.

The Shire shall ensure that all practices applied during the operation
of the procedure are in accordance with safe working practices and
consistent with established custom and practices of the workplace.

During the entire period of the dispute, from the time when the matter
first arises to the time of its resolution, the status quo that existed prior
to the dispute shall remain in place.

BULLYING AND FAIR TREATMENT AT WORK

46.1

The Shire will not tolerate workplace behaviour that can be construed
as offensive, intimidating or humiliating and aimed at causing hurt or
discomfort to individuals or groups of individuals. Should an allegation
of bullying be raised then the parties involved may enter into a process
as outlined in Clause 45 — Dispute Settlement Procedure.
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47 SIGNATORIES
Signed for the Shire of Waroona by Mark Goodlet

Iz

Position: Chief Executive Officer

Date: 19 “ B OATEY L

Signed for the Western Australian Municipal Administrative Clerical and
Services Union by Jill Hugo

i

Position: Assistant Secretary

Date: (9*‘ KJOU\'UOU& (9\% .
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APPENDIX A — CLASSIFICATION DEFINITIONS

Employees previously covered by the Municipal Employees (Western Australia) Award 2011

Entry Level 3

Entry Level - Complexity/multi skilling These comments are to read in conjunction with
APPENDIX B - Level Descriptions

Works Basic accreditation to be achieved at this level:

1. Training commences in Cert 3 Civil Construction or Basic traffic management / Basic resuscitation

equivalent

Parks

1. Training commences in Cert 3 Rural Ops or equivalent | Basic traffic management / Basic resuscitation

Trades

1. Training commences in Cert 3 Building Elevated work platform / Basic resuscitation
Construction or equivalent

Base Level 4

Base Level - Complexity/multi skilling These comments are to read in conjunction with
APPENDIX B - Level Descriptions

Works Basic accreditation to be achieved at this level:

1. Upon completion of Cert 3 Civil Construction or equivalent HR Truck license

2. In house training to a level of proficient use and accreditation. | Chain saw

Parks

1. Upon completion of Cert 3 Horticulture or equivalent HR Truck license

2. In house training to a level of proficient use and accreditation. | Chain saw

Trades

1. Upon completion of Cert 3 Building Construction or equivalent [ HR Truck license

2. In house training to a level of proficient use and accreditation. | Chain saw or tool maintenance & sharpening

Multi-Skill Level 5

Multi skilling - Complexity/multi skilling These comments are to read in conjunction
with APPENDIX B - Level Descriptions
Multi skilling / Works Equip Types Wi/place Operation
1. Proficient and accredited use of 4 equipment types and Loader road patching
Demonstrated proficiency in 4 workplace operations. bobcat drainage
or grader signage
5 years’ experience with specialist plant - Grader final grade hiab concrete & paving
2. Training may commence in a unit mentoring / training backhoe road construction
communication
3. Senior First Aid Certificate roller line marking
forklift
Six-Wheeler tipper
tractor mower
chain saw tree felling
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Parks Equip Types W/place Operations
1. Completion of Cert 4/Trade Cert in Horticulture Elevated work Platform mowing
or Chainsaw- tree felling annual maintenance

Cert 3 Rural Ops with 5 years’ experience in amenity horticulture

truck

street tree pruning

2. Proficient and accredited use of 4 equipment types and

Mini digger

urban spraying

demonstrated proficiency in 4 workplace operations. tractor mower Playground
maintenance
3. Commencement of mentoring/training/communication unit turf mower power line pruning
4. Completion Senior First Aid Certificate reticulation
turf maintenance
Trades Equip Types Wi/place Operations

1. Proficient and accredited use of 4 equipment types and
demonstrated proficiency in 4 workplace operations.

Elevated work Platform

bridge maintenance

timber milling

basic construction

2. Training commences in a unit mentoring/training/communication | chainsaw building maintenance
3. Completion Senior First Aid Certificate truck scaffolding
power tools banner installation

Mentoring Level 6

Mentoring Tutoring / Works - Complexity/multi skilling

These comments are to read in
conjunction with APPENDIX B -
Level Descriptions

1. Proficient and demonstrated use of more than 5 equipment types and
demonstrated proficiency in 5 workplace operations or 5 years of
experience in specialist plant

2. Minimum 12 months @ multi-skilling level

3. Complete unit mentoring/training/communication

Parks

1. Completion of Cert 4/Trade Cert in Horticulture

or

Cert 3 Rural Ops with 4 years’ experience in amenity horticulture

2. Proficient and accredited use of 4 equipment types and demonstrated
proficiency in 5 workplace operations.

3. Minimum 12 months @ multi-skilling level

4. Complete unit mentoring/training/communication

1. Expected to support and train
Employees in-house to a point
where assessor can accredit

2. Basic supervision

3. Basic time management

4. Operational knowledge of OH
& Safety applications in the
workplace

Trades

1. Proficient and accredited use of 5 equipment types and demonstrated
proficiency in 5 workplace operations.

2. Minimum 2 years at multi-skilling level

3. Complete unit mentoring/training/communication
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Leading Hand Level 7

Leading Hand/ Works - Complexity/multi skilling

These comments are to read in
conjunction with APPENDIX B -
Level Descriptions

1. Proficient and demonstrated use of more than 5 equipment types and
demonstrated proficiency in 5 workplace operations or 5-year experience
in specialised plant

2. Minimum 12 months @ multi-skilling level

3. Complete unit mentoring/training/communication

4. Complete unit basic supervision training

Parks

1. Completion of Cert 4/Trade Cert in Horticulture

or

Cert 3 Rural Ops with 4 years’ experience in amenity horticulture

2. Proficient and accredited use of 5 equipment types and demonstrated
proficiency in 5 workplace operations.

3. Minimum 12 months @ multi-skilling level

4. Complete unit mentoring/training/communication

5. Complete unit basic supervision training

1. Expected to support and train
Employees in-house to a point
where assessor can accredit.
2. Sound Supervisory and
communication skills

3. Sound Time management
skills

4. Sound knowledge of OH &
Safety applications in the
workplace

5. Sound knowledge of civil
works, best practice operations

Trades

1. Proficient and accredited use of 5 equipment types and demonstrated
proficiency in 5 workplace operations.

2. Minimum 2 years at multi-skilling level

3. Complete unit mentoring/training/communication

4. Complete unit basic supervision training
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Trades Person Level

Tradesperson - Complexity/multi skilling

These comments are to read in conjunction with
APPENDIX B - Level Descriptions

A Qualified Tradesperson is a person that has
completed a nationally accredited trade qualification
as a mechanic, carpenter or equivalent.

1. Completion Senior First Aid Certificate

1. Expected to support and train Employees in-house
to a point where assessor can accredit.

2. Sound Supervisory and communication skills

3. Sound Time management skills

4. Sound knowledge of OH & Safety applications in
the workplace

5. Sound knowledge of workshop budgeting and best
practice operations

6. Operating knowledge of council policies

Team Leader Level 8

Team Leader

These comments are to read in conjunction with
APPENDIX B - Level Descriptions

1. Asof Level 5 or Level 6 or extensive experience in civil
construction and maintenance/ extensive experience in
amenity horticulture

2. Commencement Cert 3 Frontline Management

3. Completion Senior First Aid Certificate

1. Expected to support and train Employees in-house
to a point where assessor can accredit.

2. Sound Supervisory and communication skills

3. Sound Time management skills

4. Sound knowledge of OH & Safety administration
and applications in the workplace

5. Sound knowledge of civil works operations and
budgeting

6. Operational knowledge of council policies, Aus-
standards and best practice
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Supervisor Level 9

Works Supervisor - Complexity/multi skilling

These comments are to read in conjunction with
APPENDIX B - Level Descriptions

1. Asof Level 5 or Level 6 or extensive experience in civil
construction and maintenance/ extensive experience in
amenity horticulture

2. Commencement Cert 4 Frontline Management

3. Completion Senior First Aid Certificate

1. Expected to support and train Employees in-house
to a point where assessor can accredit.

2. Accomplished Supervisory and communication
skills

3. Accomplished Time management skills

4. Accomplished knowledge of OH & Safety
applications in the workplace

5. Accomplished knowledge of civil works operations
and budgeting

6. Operational knowledge of project management

7. Operational knowledge of council policy, Aus-
standards and best practice
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APPENDIX B — LEVEL DESCRIPTIONS

Entry Level 3
Level 3 Covers operation entry level employees

Authority and Accountability:
Completion of basic task involving the utilization of a range of basic skills under established practices and
procedures. Work is monitored under supervision either individually or in a team environment.

Management Skills:
Not required at this level.

Judgment and Problem Solving:

Judgment is limited to the tasks to be performed and may involve the use of a limited range of tools,
techniques and methods within a specified range of work. An employee may resolve minor problems that
relate to immediate work tasks or applied predetermined procedures.

Qualifications Skills and Experience:

Qualifications or relevant experiences in accordance with the requirements to work in this level described
in this agreement (Reference: Appendix A - Classification Definitions) which may be acquired through
satisfactorily completed structured and/or on-the-job training (including appropriate safety training) or
possess appropriate and relevant experience in some or all of the required areas

Communication:
Basic oral and written literacy and numeracy skills e.g. to enable reading and interpretation of road map
or read procedures or instructions

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Base Level 4
Level 4 Covers operational employees undertaking duties and responsibilities — basic level accreditation.

Authority and Accountability:

Responsible for completion of regularly occurring and assigned tasks with general guidance on a daily
basis. May supervise work or provide on-the-job training, based on their skills and/or experience, to
employees of the same or lower levels. Work is monitored under routine (general) supervision either
individually or in a team environment.

Management Skills:
Provide employees with on-the-job training, guidance and basic knowledge of workplace policies and
procedures. Employees may lead small groups of employees at the ‘work face’.

Judgment and Problem Solving:

The nature of the work is clearly defined with procedures well understood. Tasks performed may involve
selection from a range of existing techniques, systems, equipment, methods or processes. Guidance is
available from more senior Employees. Personal judgment is required to follow predetermined procedures
where a choice between options is present. Work performed falls within general guidelines but with scope
to exercise discretion in the application of established practices and procedures.

Qualifications Skills and Experience:

An employee at this level will have successfully completed the requirements of level 3 in addition to
Qualifications or relevant experience in accordance with the requirements to work in this level described
in this agreement (Reference: Appendix A - Classification Definitions) which may be acquired through
satisfactorily completed structured and/or on-the-job training (including appropriate safety training) or
possess appropriate and relevant experience in some or all of the required areas.

Communication:
Proven work-related literacy and numeracy - ability to read and interpret standard design drawings and
work procedures or instructions - provide information and advice to other employees and contractors

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Multi Skill Level 5
Level 5 Covers operational employees undertaking duties and responsibilities - multi skill accreditation in
excess of Level 4.

Authority and Accountability:

Work performed is within general guidelines. May supervise work or provide on-the-job training, based on their
skills and/or experience, to employees of the same or lower levels. Position may make localised decisions, be
responsible for leading and directing employees in operational duties and the application of operational
systems, equipment, methods, processes or technical skills. Work is monitored under limited supervision either
individually or in a team environment.

Management Skills:
May require skills in coordinating a team of employees, to motivate and monitor performance against work
outcomes. Positions may lead small groups of employees at the ‘work face’.

Judgment and Problem Solving:

Tasks will require skills to solve problems which require assessment of a range of options having elements of
complexity in reaching decisions and making recommendations. The allocated work processes often require
the quantification of the amount of resources needed to meet those objectives. Assistance may be readily
available from other Employees in the work area in solving problems.

Qualifications Skills and Experience:

An employee at this level will have successfully completed the requirements of level 3 and 4 in addition to
Qualifications or relevant experience in accordance with the requirements to work in this level described in this
agreement (Reference: Appendix A - Classification Definitions) which may be acquired through satisfactorily
completed structured and/or on-the-job training (including appropriate safety training) or possess appropriate
and relevant experience in some or all of the required areas. Employees working at this level require a thorough
working knowledge and experience for the application of all operational tasks and procedures.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret technical drawings and work
procedures or instructions - provide information and advice to other employees and contractors - provide
relevant technical information to line supervisor

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Mentoring Level 6
Mentoring Level 6 covers operation employees undertaking duties and responsibilities - multi skill accreditation,
entry level leadership and management.

Authority and Accountability:

Employees will exercise discretion within standard practices and processes and be required to employ high
level precision occupational skills using various specialised techniques, systems, equipment, methods or
processes. Position may make local decisions, direction, leadership, mentoring and on-the-job training to
supervised employees or groups of employees. Work is monitored under limited supervision either individually
or in a team environment.

Management Skills:

Employees at this level require skills in co-ordinating a small team of employees, to motivate and monitor
performance against work outcomes. Positions may lead small groups of employees at the ‘work face’. At this
level skills will be required to mentor individual or a small group of Employees.

Judgment and Problem Solving:

Judgment and problem-solving skills are required where there is a lack of definition requiring analysis of a
number of options. Typical judgments may require variation of work priorities and approaches; some creativity
and originality may be required. Work processes often requires the quantification of the amount of resources
needed to meet those objectives. Assistance may be readily available from other Employees in the work area
in solving problems.

Qualifications Skills and Experience:

An employee at this level will have successfully completed the requirements of level 3 - 5 in addition to
Qualifications or relevant experience in accordance with the requirements to work in this level described in this
agreement (Reference: Appendix A - Classification Definitions) which may be acquired through satisfactorily
completed structured and/or on-the-job training (including appropriate safety training) or possess appropriate
and relevant experience in some or all of the required areas. Employees working at this level require a thorough
working knowledge and experience for the application of all operational tasks and procedures. An employee
working at this level will demonstrate leadership and a positive motivating influence in the workplace, provide
guidance and development throughout the workplace, act faithfully and demonstrate high ethical and moral
values.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret technical drawings and work
procedures or instructions - provide information and advice to other employees and contractors - provide
mentoring and training to other employees - provide relevant information to other employees, contractors and
line supervisor

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Leading Hand Level 7
Leading Hand Level 7 covers operation employees undertaking duties and responsibilities - multi skill
accreditation, basic level leadership and management.

Authority and Accountability:

May be responsible for providing a specialised/technical service and provide a major contribution to completing
work or processes with elements of complexity. Make internal and possibly minor external recommendations
which represent the employer to the public and/or other organisations. Employees are accountable for the
quality, effectiveness and contribution to the management of cost and timeliness of the programs, projects or
work plans through delegated control. Provide safety and security of the Employees and assets managed.
Position makes local decisions, direction, leadership, mentoring and on-the-job training to supervised
employees or groups of employees. Work is monitored under limited supervision either individually or in a team
environment.

Management Skills:

Employees at this level may contribute to the management of minor projects involving employees in lower levels
and other resources. May provide supervision of groups of operational employees and contractors. Employees
and contractors supervised may be in a number of different work areas, requiring motivation, monitoring,
managing and co-ordination to achieve specific outputs. Positions may require an understanding and
implementation of relevant employment and procurement policies and practices.

Judgment and Problem Solving:

Judgment and problem-solving skills are required where there is a lack of definition requiring analysis of a
number of options. Typical judgments may require variation of work priorities and approaches; some creativity
and originality may be required. For supervisors, the preparation of work processes often requires the
quantification of the amount of resources needed to meet those objectives. Guidance and counsel may be
available within the time available to make a choice.

Qualifications Skills and Experience:

An employee at this level will have successfully completed the requirements of level 3 - 6 in addition to
Qualifications or relevant experience in accordance with the requirements to work in this level described in this
agreement (Reference: Appendix A - Classification Definitions) which may be acquired through satisfactorily
completed structured and/or on-the-job training (including appropriate safety training) or possess appropriate
and relevant experience. Employees working at this level require a thorough working knowledge and experience
of all operational procedures for the application in technical, operational and supervisory requirements of civil
works based upon suitable certificate or post-certificate level qualifications which may include: certificate 4 or
extensive knowledge and skill gained through on-the-job training in accordance with the requirements of the
work in this level.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret technical drawings and work
procedures or instructions - provide information, advice, instruction and supervision to other employees and
contractors - provide mentoring and training to other employees - provide relevant technical information to other
employees, contractors and line supervisors.

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Trades Person Level
Trades Person Level covers operational and administrative employees undertaking duties and responsibilities
- technical and trades skills scaled basic level through to advanced skills employees.

Authority and Accountability:

Provides professional and/or specialist technical services to complete assignments or projects in consultation
with line level manager, other employees, contractors and suppliers. May work with a small team of employees
requiring the review, approval, training and supervision of more complex elements of the work. Positions
provide local decisions, direction, leadership, mentoring and on-the-job training to supervised employees or
groups of employees. Work is monitored under limited supervision.

Management Skills:

Employees at this level may contribute to or manage minor projects involving employees and contractors. May
provide supervision of employees, trades, technical or contractors. Employees and contractors requiring
motivation, monitoring, managing and co-ordination to achieve specific outputs. Positions may require an
understanding and implementation of relevant employment and procurement policies and practices. Employees
may be required to contribute to the development and delivery of the Technical Services works budget.

Judgment and Problem Solving:

Problems require assessment of a range of options having elements of complexity in reaching decisions and
making recommendations. Typical judgments may require variation of work priorities and approaches; some
creativity and originality will be required. Precedent is available from the employer’s internal sources, and
assistance is usually available from other professional and/or specialist technical consultants in the work area.

Qualifications Skills and Experience:

An employee at this level will have successfully complied with the requirements to work in this level described
in this agreement (Reference: Appendix A - Classification Definitions) which may be acquired through
satisfactorily completed structured and/or on-the-job training (including appropriate safety training) or possess
appropriate and relevant experience. An employee at this level requires thorough working knowledge and
experience of all work procedures for the application of technical, trades and administrative skills, based upon
suitable certificate or post-certificate level qualifications which may include: (a) a trade certificate or equivalent;
(b) completion of accredited/industry-based training courses equivalent to a Certificate IV (non-trade); and/or
(c) post-trade certificate and/or other post-secondary qualification below diploma or degree; or (d) extensive
knowledge and skill gained through on-the-job training in accordance with the requirements of the work in this
level.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret technical drawings and work reports
or instructions - provide information, advice and instruction to other employees and contractors - provide
mentoring and training to other employees - provide relevant technical information to other employees,
contractors and line supervisors.

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Team Leader Level 8

Team Leader Level 8 covers operational employees undertaking duties and responsibilities - accreditation and
skill as of level 5 or 6 accreditation, entry level supervision and management. The positions in Level 8 generally
have a major impact upon the day-to-day operations of a function, department or work area of the employer.

Authority and Accountability:

Be responsible for providing a specialised/technical service and for completing work or processes with elements
of complexity. Make internal and may make minor external recommendations which represent the employer to
the public and/or other organisations. Employees are accountable for the quality, effectiveness and contribute
to the management of cost and timeliness of the programs, projects or work plans under their control and for
safety and security of the Employees and assets being managed. Positions provide local decisions, direction,
leadership, mentoring and on-the-job training to supervised employees or groups of employees. Work is
monitored under limited supervision either individually or in a team environment.

Management Skills:

Employees at this level may contribute to the management of some aspects of projects involving employees in
lower levels and other resources. May provide supervision of groups of operational, trades or technical
employees and contractors. Employees supervised will normally be within commensurate work areas, requiring
motivation, monitoring, managing and co-ordination to achieve specific outputs. Positions may require an
understanding and implementation of relevant employment and procurement policies and practices. Employees
may be required to contribute to the development and delivery of the Technical Services works budget.

Judgment and Problem Solving:

Problems require assessment of a range of options having elements of complexity in reaching decisions and
making recommendations. For supervisors, the development and preparation of work processes often requires
the quantification of the amount of resources needed to meet those objectives. Typical judgments may require
variation of work priorities and approaches; some creativity and originality will be required. Precedent is
available from the employer’s internal sources, and assistance is usually available from other professional
and/or specialist technical employees and consultants in the work area.

Qualifications Skills and Experience:

An employee at this level will have successfully complied in accordance with the requirements to work in this
level described in this agreement (Reference: Appendix A - Classification Definitions) which may be acquired
through satisfactorily completed structured and/or on-the-job training (including appropriate safety training) or
possess appropriate and relevant experience. An employee at this level requires thorough working knowledge
and experience of all work procedures for the application of technical, trades or operational, supervision and
administrative skills, based upon suitable certificate or post-certificate level qualifications which may include:
(a) a trade certificate or equivalent; (b) completion of accredited/industry-based training courses equivalent to
a Certificate IV (non-trade); and/or (c) post-trade certificate and/or other post-secondary qualification below
diploma or degree; or (d) extensive knowledge and skill gained through on-the-job training in accordance with
the requirements of the work in this level. May provide higher level supervision of groups of operational, trades
or technical employees or contractors.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret technical drawings and work
procedures or instructions - provide information, advice, instruction and supervision to other employees and
contractors - provide mentoring and training to other employees - provide relevant technical information to other
employees, contractors and line supervisors.

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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Supervisor Level 9

Supervisor Level 9 covers base level professional/specialist positions that provide both advisory and project
management responsibilities. The positions in Level 9 generally have a major impact upon the ongoing
operations of a function, department or work area of the employer.

Authority and Accountability:

Be responsible for providing a specialised/technical service and for completing work or processes with elements
of complexity. Make internal and may make external recommendations under delegated authority which
represent the employer to the public and/or other organisations. Employees are accountable for the quality,
effectiveness and the management of cost and timeliness of the programs, projects or work plans under their
control and for safety and security of the Employees, contractors and assets being managed. Positions provide
direction, leadership to employees and contractors also mentoring and on-the-job training to supervised
employees or groups of employees. Position is responsible for quality control, processes and systems including
to recognise and correct quality deviations and or faults. Work is generally unsupervised.

Management Skills:

Employees at this level may manage minor projects involving employees in lower levels and other resources.
May provide supervision of groups of operational, trades or technical employees and contractors. Employees
supervised may be in a number of different work areas, requiring motivation, monitoring, managing and co-
ordination to achieve specific outputs. Positions may require an understanding and implementation of relevant
employment and procurement policies and practices. Employees may be required to contribute to the
development and delivery of the Technical Services works budget.

Judgment and Problem Solving:

Problems require assessment of a range of options having elements of complexity in reaching decisions and
making recommendations. Typical judgments may require variation of work priorities and approaches; some
creativity and originality will be required. The positions require the interpretation of information and development
of suitable procedures to achieve satisfactory outcomes. The nature of the work is usually operational with
methods, procedures and processes developed from theory or precedent. Decision making requires analysis
of data to reach decisions and/or determine progress.

Qualifications Skills and Experience:

Employees have advanced knowledge and skills in a number of areas where analysis of complex options is
involved. Considerable practical experience or skills training is required to effectively control key elements of
the job. Employees will have advanced knowledge and skills in a number of areas where analysis of complex
options is involved. May provide higher level supervision of groups of operational, trades or technical
employees or contractors. Employees supervised may be in a number of different work areas, requiring
motivation, monitoring, managing and co-ordination to achieve specific. Positions require working knowledge
and experience of all work procedures for the application of technical, trades or administrative skills in the most
complex areas of the job and suitable qualifications, which may include: (a) certificate 4 or diploma; or (b)
appropriate in-house training or equivalent.

Communication:

Proven work-related literacy and numeracy - ability to read and interpret complex technical drawings - ability to
develop and implement work procedures or instructions - provide information, advice, instruction and
supervision to other employees and contractors - provide mentoring and training to other employees - provide
relevant technical information to contractors, utilities providers, all council Technical Services Employees and
other departments as required.

Complexity/multi skilling:
Refer to Appendix A — Classification Definitions Tables
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APPENDIX C - WAGE SCHEDULES

* Fortnightly & Annual Figures Indicative only - Amount rounded to nearest dollar

PAY RATES 2022 - 2023 (4.65% increase applied)

Level Description Level Hourly Rate Fortnight* Annual*
Entry - level 3 $29.8650 $2,270 $59,013
Base - level 4 $31.5639 $2,399 $62,370
Multi - skilled 5 $32.6562 $2,482 $64,529
Mentoring 6 $33.3842 $2,537 $65,967
Leading Hand 7 $35.1608 $2,672 $69,478
Tradesperson 11 $32.7265 $2,487 $64,667
Tradesperson 1.2 $33.7531 $2,565 $66,696
Tradesperson 1.3 $34.7798 $2,643 $68,725
Tradesperson 14 $35.8064 $2,721 $70,753
Team Leader 8 $35.8064 $2,721 $70,753
Supervisor 9 $41.4507 $3,150 $81,907

PAY RATES 2023 - 2024 (4.65% increase applied)

Level Description Level Hourly Rate Fortnight* Annual*
Entry - level 3 $31.2537 $2,375 $61,757
Base - level 4 $33.0316 $2,510 $65,270
Multi - skilled 5 $34.1748 $2,597 $67,529
Mentoring 6 $34.9366 $2,655 $69,035
Leading Hand 7 $36.7958 $2,796 $72,709
Tradesperson 1.1 $34.2482 $2,603 $67,675
Tradesperson 1.2 $35.3226 $2,685 $69,797
Tradesperson 1.3 $36.3971 $2,766 $71,921
Tradesperson 1.4 $37.4714 $2,848 $74,044
Team Leader 8 $37.4714 $2,848 $74,044
Supervisor 9 $43.3782 $3,297 $85,715

PAY RATES 2024 - 2025 (4.65% increase applied)

Level Description Level Hourly Rate Fortnight Annual
Entry - level 3 $32.7070 $2,486 $64,629
Base - level 4 $34.5676 $2,627 $68,306
Multi - skilled 5 $35.7639 $2,718 $70,669
Mentoring 6 $36.5611 $2,779 $72,245
Leading Hand 7 $38.5068 $2,927 $76,089
Tradesperson 1.1 $35.8408 $2,724 $70,821
Tradesperson 1.2 $36.9651 $2,809 $73,043
Tradesperson 1.3 $38.0895 $2,895 $75,265
Tradesperson 1.4 $39.2138 $2,980 $77,487
Team Leader 8 $39.2138 $2,980 $77,487
Supervisor 9 $45.3953 $3,450 $89,701
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