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1. - TITLE

This Agreement shall be referred to as the SwanCare Group (Inc) Health Services Union 
Enterprise Agreement 2005 and shall replace AG 248 of 2003.

2. - ARRANGEMENT

1. Title
2. Arrangement
3. Parties
4. Application of Agreement
5. Term
6. Relationship to Parent Award
7. Payment of Salaries
8. Hours
9. Accrued Time Off
10. Annual Leave
11. Sick Leave/Family Leave
12. Bereavement Leave
13. Long Service Leave
14. Redundancy
15. Avoidance and Resolution of Industrial Disputes, Questions and Difficulties
16. Salary/Remuneration
17. Salary/Remuneration Packaging
18. Employee Representative Access
19. No Precedent
20. Renewal
21. Number of Employees
22. Signatories to Agreement

Schedule A Minimum Salaries/Wages

3. - PARTIES

The parties to this Agreement are SwanCare Group Inc and the Health Services Union of 
Western Australia (Union of Workers).

4. - APPLICATION OF AGREEMENT

This Agreement shall apply to SwanCare Group Inc, all employees who are engaged in any of the 
occupations or callings specified in the Award referred to in Clause 6 of this Agreement, and the 
Health Services Union of Western Australia (Union of Workers).

5. – TERM

This Agreement shall apply from 7 November 2005 until 7 November 2007.
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6. – RELATIONSHIP TO PARENT AWARD

This Agreement shall be read and interpreted in conjunction with the Hospital Salaried Officers 
(Nursing Homes) Award 1976 herein after referred to as “the Award”, but where the terms of this 
Agreement are inconsistent with the Award, the terms of this Agreement shall prevail.

7. – PAYMENT OF SALARIES

Salaries shall be paid fortnightly and shall be calculated by dividing the annual salary rate by 26 
and dividing the result by 76, or 80 for an employee receiving Accrued Days Off.

8. – HOURS

(1) The ordinary hours of duty for a full time employee (exclusive of meal intervals) shall be 
thirty eight (38) hours per week or forty (40) hours per week if the employee elects to 
accrual of time off as per the parameters described in Clause 9. - Accrued Time Off of this 
Agreement.  These hours shall be worked between 8.00 a.m. and 5.30 p.m. Monday to 
Friday.

(2) Provided that, at the discretion of the employee, the hours worked may be between 7.30 
a.m. and 6.00 p.m. Monday to Friday in which case the employer shall not be liable to pay 
any shift allowances or penalty payments which may otherwise be payable.

(3) A part-time employee shall receive on a pro rata basis, equivalent pay and conditions to 
those of full-time employees who do the same kind of work.

9. – ACCRUED TIME OFF

(1) An employee (other than a casual) shall be offered the choice of accrued time off.

(2) The time off shall accrue at the rate of 3 minutes for each ordinary hour worked to a 
maximum of 12 days (96 hours) off in each 12 month period.

(3) An employee shall not accrue an entitlement to accrued days off during:

(a) any period of unpaid leave; or

(b) any absence on worker’s compensation in excess of one calendar month.

(4) Accrued time off shall be deducted from the hours worked and shall be paid at the 
ordinary rate.

(5) Accrued time off shall be taken at a time or times agreed between the employer and 
employee.  An employee shall give at least two (2) weeks notice in writing of their intent to 
take accrued time off, unless otherwise agreed to by the employer.  The employer will 
make every effort to accommodate the request.

(6) An employee who has accrued more than 25 hours entitlement may be directed by the 
employer to reduce the entitlement owing.
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(7) An employee may at any time, by written agreement with the employer, be paid for any or 
all of the accrued time off due to the employee.

(8) An employee shall be paid for any un-taken accrued time off on termination of 
employment.

10. – ANNUAL LEAVE

Cashing In 

Subject to the Minimum Conditions of Employment Act 1993, an employee may, on application in 
writing to the employer, cash in an amount of accrued annual leave entitlement.  Provided that the 
employee has in hand, after cashing in part of the entitlement, not less than the equivalent of 2 
weeks leave.   

11. – SICK LEAVE/FAMILY LEAVE

(1) An employee appointed full time shall accrue 76 hours paid sick leave per annum.  Part 
time employees shall accrue sick leave proportionate to the full time equivalent hours.

(2) The entitlement shall accrue pro rata on an hourly basis.

(3) Unused portions of sick leave entitlement shall accumulate from year to year and may be 
taken in any subsequent year.

(4) An employee shall advise the employer prior to the commencement of the shift or as soon 
as reasonably practicable of their inability to attend work, the nature of illness or injury and 
the estimated duration of absence.

(5) An employee shall provide a medical certificate or other evidence that would satisfy a 
reasonable person, for any absence of more than two consecutive days.

(6) In each year of service the employer may request in writing that the employee provide 
evidence after:

(a) two absences of two days; or

(b) four single day absences; or

(c) any other combination of the above up to a maximum of four days.

(7) In each year of service the employer may request in writing that all absences shall be 
accompanied by a medical certificate or evidence after two single day absences adjacent 
to days off duty.

(8) The production of a medical certificate or evidence may be waived on a case by case 
basis, at the discretion of the employer. 

(9) An employee who suffers personal ill health or injury whilst on annual leave will be paid 
sick leave in lieu of annual leave subject to:



2006 WAIRC 03554

4

(a) Providing a medical certificate stating the illness or injury necessitated confinement 
to home or hospital for seven (7) consecutive days or more.  The medical 
certificate must be provided within seven (7) days of resuming work. 

(b) The portion of annual leave coinciding with the paid sick leave is to be taken at a 
time agreed by the employer and employee.

(c) Where annual leave is replaced with sick leave the leave loading will be recouped 
in the next pay period unless otherwise agreed between the employer and 
employee.

(10) Where an employee receives payment under this clause and the employer subsequently 
receives payments in respect of the same period under the Worker’s Compensation and 
Assistance Act 1981, the employer shall reinstate the employee’s sick leave or other 
entitlements accordingly. 

Use of Sick Leave for Family Leave

(11) Subject to the Minimum Conditions of Employment Act 1993, in the second and 
subsequent years of employment an employee is able to use up to ten (10) days of their 
sick leave entitlement each calendar year for the purpose of caring for any member of the 
employee's family or household who is sick or injured, and in need of immediate care and 
attention.

(12) The entitlement to leave in accordance with this clause is subject to :

(a) the employee being responsible for the care of the person concerned; and

(b) the person concerned being either:

(i) a member of the employee’s immediate family; or

(ii) a member of the employee’s household.

(13) The term “immediate family” includes:

(a) a spouse (including a former spouse, a de facto partner and a former de facto 
partner) of the employee; and

(b) a child (including an adopted child, a stepchild or an ex nuptial child), parent, 
grandparent, grandchild or sibling of an employee or spouse of the employee.

(14) The employee shall, if required, provide the employer with reasonable evidence of the 
employee's need for family leave.

(15) The employee shall, wherever practicable, give the employer notice prior to the absence 
of the intention to take leave, the name of the person requiring care and their relationship 
to the employee, the reasons for taking such leave and the estimated length of absence.  
If it is not practicable for the employee to give prior notice of absence, the employee 
shall notify the employer by telephone of such absence at the first opportunity on the day 
of the absence.



2006 WAIRC 03554

5

12. – BEREAVEMENT LEAVE

(1) On the death of a spouse or de facto spouse, child or stepchild, parent or parent in law, 
brother, sister, grandparent, grandchild or any other person who immediately before that 
person's death lived with the employee as a member of the employee's family, the 
employee is entitled to bereavement leave, without loss of ordinary time earnings, of up to 
three (3) days.

(2) Bereavement leave shall be at the discretion of the employee and may be taken at any 
time up to and including the three days following the day of the funeral.

(3) Payment for such leave may be subject to the employee providing proof of the death.

(4) Bereavement leave is not to be taken where the employee is absent on another form of 
leave or would not otherwise have been on duty unless the absence has been taken to 
enable the employee to be with a dying relative.

13. - LONG SERVICE LEAVE

(1) Subject to the provisions of this Clause the Long Service Leave Provisions published in 
Volume 81 of the Western Australian Industrial Gazette at pages 1-4 inclusive as updated 
from time to time are incorporated into and form part of this agreement.

Provided that:

(a) Applicable from 10 October 2003, where the employee has completed at least ten 
years' service the long service leave accrual rate shall be 13 weeks in respect of 
each 10 years continuous service completed.

(b) The employee shall retain the proportion of long service leave accrued up to that 
date and shall accrue the balance in accordance with this clause. 

(2) An employee who has long service leave accrued may request in writing on the grounds of 
urgent and pressing personal and/or domestic necessity that payment to such employee 
be made for the whole or portion of such leave due in lieu of an entitlement to take such 
leave.

(a) The employer may agree to payment claimed by the employee but in any event 
shall not unreasonably refuse such a claim.

(b) The payment made to the employee is deemed to extinguish the whole or portion 
of the long service leave entitlement due to the employee to which the payment 
relates and the employee will cease to have an entitlement to the whole or portion 
of the long service leave entitlement to which the payment relates.

(c) The employer may require satisfactory evidence of urgent and pressing personal 
and/or domestic necessity in respect of any claim made under this subclause.

14. - REDUNDANCY
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(1) In this clause “redundancy” means a situation where the employee’s employment is to be 
terminated by the employer, the termination being attributable, wholly or mainly, to the fact 
the employee’s position is, or will become superfluous to the needs of the employer.

(2) Where a decision has been made which will/may result in an employee(s) being made 
redundant the employer shall, as soon as practical, notify the employee(s) affected and 
the Union.

(3) The employer is committed to utilising its employees, who are its major resource, to the 
best advantage and shall consider all reasonable alternatives to redundancy, eg reduced 
hours, appointment to a lower position, transfer to another type of position.

(4) In the event of redundancy an employee shall be given the following notice of termination 
of employment;

 (a) Up to the completion of 5 years continuous service      4 weeks

(b) 5 years and over continuous service      5 weeks

(c) In addition, employees over forty-five years of age at the time of the giving of the 
notice, with no less than two years continuous service, shall be entitled to an 
additional week’s notice.

(5) Payment in lieu of notice shall be made if the appropriate notice period is not given.  
Provided that employment may be terminated by part of the period of notice specified and 
part payment in lieu thereof.

(6) In addition to the period of notice, the employee shall be entitled to the following 
redundancy payments;

Period of Continuous Service Severance Pay
Less than 1 year 4 weeks
1 year but less than 2 years 5 weeks
2 years but less than 3 years 6 weeks
3 years but less than 4 years 7 weeks
4 years or more 2 weeks for each year of completed 

service to a maximum of 45 weeks pay

(7) For the purpose of this clause continuity of service shall not be broken on account of:

(a) any absence from work on account of personal sickness or accident for which an 
employee is entitled to claim sick pay as prescribed by the Award, or on account of 
leave lawfully granted by the employer; or

(b) any absence on approved leave without pay.

Provided that in the calculation of continuous service under this subclause any time in 
respect of which an employee is absent from work, except time for which an employee is 
entitled to claim annual leave, sick pay, long service leave, public holidays or other paid 
days off as prescribed by the Agreement, shall not count as time worked.
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(8) All compensation and other payments made pursuant to this clause shall be calculated at 
the employee’s ordinary weekly hours (excluding overtime) as at the date notice or 
redundancy is given.

(9) If requested by the employee, the employer shall provide at the employer’s expense, 
reasonable professional out-placement advice.

(10) During the period of notice of termination of employment, an employee whose 
employment is to be terminated by reason of redundancy, shall, for the purpose of being 
interviewed for further employment, be entitled to be absent from work for a maximum of 
eight ordinary hours without deduction of pay.  The employer is entitled to reasonable 
proof that the employee has sought the leave for this purpose.

(11) This clause shall not apply where employment is terminated as a consequence of conduct 
that justifies instant dismissal, casual employees, or employees engaged for a specific 
period of time or for a specified task or tasks.

15. – AVOIDANCE AND RESOLUTION OF INDUSTRIAL DISPUTES, QUESTIONS AND 
DIFFICULTIES

(1) Preamble

Subject to the provisions of the Industrial Relations Act 1979 any question, dispute or 
difficulty, including any matter arising under this Agreement, or any matter raised by the 
Union, the employer or an employee/employees, shall be settled in accordance with the 
procedures set out herein provided that such a question, dispute, difficulty or matter 
relates to an industrial matter as defined by Section 7 of the Industrial Relations Act 1979.

The parties agree that no bans, stoppages or limitations will be imposed prior to, or during 
the time this procedure is being followed.

This clause in no way limits the rights of employers, employees and the Union under the 
Occupational Safety and Health Act 1984 or other related legislation.

(2) Procedure

Where the matter is raised by an employee, or a group of employees, the following steps 
shall be observed:

(a) The employee(s) concerned shall discuss the matter with their immediate 
supervisor.  If the matter cannot be resolved at this level, the supervisor shall, 
within two working days, refer the matter to a more senior officer nominated by the 
employer and the employee(s) shall be advised accordingly.

(b) The senior officer shall, if able, answer the matter raised within five working days of 
it being referred and if the senior officer is not so able, refer the matter to the 
employer for his/her attention, and the employee(s) shall be advised accordingly.

(i) If the matter has been referred in accordance with paragraph (b) above, the 
employee(s) or the union representative/contact may notify the Union 
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Secretary or nominee, to enable the opportunity of discussing the matter 
with the employer.

(ii) The employer shall, as soon as practicable after considering the matter, 
advise the employee(s) or, where necessary, the Union of its decision.

(c) Should the matter remain in dispute after the above processes and all reasonable 
attempts have been made to resolve the question, dispute or difficulty, either party 
may refer the matter to the Western Australian 
Industrial Relations Commission for assistance in its resolution and arbitration.

(d) Nothing in this procedure shall preclude the parties reaching agreement to shorten 
or extend the period specified in subclause (2) (a) or (b).

(e) While the matter in dispute is subject to the procedures in this clause, the status 
quo which was in place prior to the dispute shall remain in place.

16. – SALARY/REMUNERATION

(1) The salary rates applicable to staff under this Agreement are set out in Schedule A hereof, 
and reflect the first of the variations hereunder to apply to salaries during the life of the 
Agreement:-

4% applicable from the first pay period on or after 7th November 2005  

4.5% applicable from the first pay period on or after 7th November 2006.

(2) Except as indicated in Clause 20. - Renewal of the salary rates in this Agreement shall not 
be subject to adjustment as a consequence of state or national wage adjustments during 
the life of the Agreement.

(3) An employee shall be appointed to a classification and shall continue to receive 
increments applicable to that classification subject to the employee’s satisfactory 
performance.

(4) Where the employee is paid a salary in excess of the Award, that salary shall apply.

17. – SALARY/REMUNERATION PACKAGING

(1) This clause shall be read in conjunction with the other provisions of the Award but the 
provisions of this clause, to the extent that they deal with entitlements under the Award will 
prevail over and apply in lieu of the relevant provisions of the Award.

(2) An employee covered by the provisions of this Agreement may choose to accept an offer 
by the employer to participate in the SwanCare Group (Inc) Salary/Remuneration 
Packaging Agreement (the Packaging Agreement).

(3) An employee who chooses not to participate in the Packaging Agreement will be paid in 
accordance with the rate prescribed in Schedule A Minimum Salaries/Wages, as a 
minimum, or where applicable the salary otherwise negotiated with the employer.
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(4) The total benefit to an employee who accepts an offer to participate in the Packaging 
Agreement shall not, when viewed objectively, be less beneficial 
than that which would otherwise apply if the employee was paid in accordance with the 
Award.

(5) Salary/Remuneration Basis

(a) Subject to the terms and conditions hereunder set out and those contained in the 
Packaging Agreement an employee who accepts an offer to participate in the 
Packaging Agreement may elect to accept a salary/remuneration package in lieu of 
an amount representing gross salary otherwise payable to the employee provided 
that the amount of salary, subject to salary/remuneration packaging, shall not 
exceed $30,000 grossed up value per annum.

(b) Gross Annual Salary

(i) Gross annual salary will include the following components:
 The total of all basic salary/wages amounts
 Shift and penalty allowances
 Leave loading
 On call allowances
 Coordinators allowance
 Higher duties allowances
 Overtime payments

(ii) Gross annual salary will not include:
 Meal allowances
 Motor vehicle allowances

(6) The acceptance by the employee of an offer by the employer to participate in the 
Packaging Agreement is subject to the following conditions:

(a) The employer shall ensure the structure of any agreed package complies with 
taxation and other relevant laws.

(b) The employer shall confirm in writing to the employee the classification level and 
current salary payable as applicable to that employee under the Award or that 
salary otherwise negotiated with the employer.

(c) The employer shall advise the employee in writing, of the employee's right to 
choose payment of the salary referred to in the Award or that salary otherwise 
negotiated with the employer instead of a salary/remuneration package.

(d) The employer shall advise the employee, in writing, that award conditions, other 
than the salary and benefits (including any negotiated salary allowable), or those 
varied by this Agreement, shall continue to apply.

(e) The employee shall advise the employer, in writing, that the agreed cash 
component is adequate for his/her ongoing living expenses.
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(f) No undue pressure or duress is placed on a party to enter into such a package and 
it will be open to either party to seek relief in accordance with Clause 15 of this 
Agreement.

(7) The Packaging Agreement, the terms and conditions of which shall be in writing and 
signed by both the employer and employee, shall detail the components of the total 
remuneration package for the purpose of this Agreement and for the purpose of time and 
wages records.

(8) A copy of the Packaging Agreement shall be made available to the employee.

(9) The employee shall be entitled to inspect details of payments and transactions made 
under the terms of the Packaging Agreement.

(10) (a) The configuration of the salary/remuneration package shall remain in force for the 
period agreed between the employee and the employer.  An employee may 
withdraw from the salary/remuneration packaging agreement by giving the 
employer 4 weeks written notice.

(b) An employee who wishes to take up the Packaging Agreement, having previously 
taken up the employer’s offer and having withdrawn from it, may only be entitled to 
do so at the discretion of the employer.

(c) An employee, who has previously declined to take up the employer’s offer of the 
Packaging Agreement, may by giving the employer reasonable notice, take up that 
offer at any time.  The rate of pay used in calculating such benefit shall be the rate 
prescribed by the Award or where applicable the salary and/or benefit otherwise 
negotiated with the employer.

(11) (a) In the event that changes in legislation, Income Tax Assessment Act 
determinations or Rulings, particularly in respect of the Employer’s fringe benefit 
tax exempt status, affect the employer’s capacity as determined by the employer, 
to maintain the Packaging Agreement offered to employees under this Agreement, 
the employer shall be entitled to withdraw from the Packaging Agreement by giving 
notice to each affected employee one month prior to the withdrawal taking place, or 
notice to have effect from a date not later than the date any change in the 
legislation is to have effect.

(b) In the event of the Employer withdrawing from the Packaging Agreement the 
employees will revert to a salary/wage not less than that applicable to the 
employee’s classification under the Award.

(12) Should the employer change the policy in relation to the Packaging Agreement the Union 
and the employees shall be advised of such changes.

18. – EMPLOYEE REPRESENTATIVE ACCESS

(1) The provisions of this clause do not constitute a right under this Agreement for a 
representative of the Union to enter the premises of the employer, but in keeping with the 
amicable relationship between the Union and the employer, set out the usual practice 
agreed between the parties for the Union to enter the business premises of the employer 
and interview members.
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(2) Where a Union representative wishes to interview a member or members or inspect work 
carried out by its members they shall seek permission from the employer or its appointed 
representative to enter the workplace and shall endeavour to reach agreement on the 
place of interview and the conditions under which such interview or inspection shall be 
carried out.

(3) Where no agreement can be reached as to the matters referred to in Clause 18 (2) the 
Union representative shall have the right, subject to prior notice to the employer or its 
appointed representative, to interview members of the Union during the recognised meal 
break at the members usual meal room.

19. – NO PRECEDENT

This Agreement is applicable only to the parties named herein and shall not be used in any 
manner whatsoever to obtain similar arrangement or benefits in any other site or enterprise.

20. - RENEWAL

(1) Notwithstanding the provisions of Clause 5. - Term of this Agreement, this Agreement 
shall continue until it is replaced by a new Agreement.

(2) Provided that, should the wage prescribed by this Agreement for any classification fall 
below the relevant wage rate stipulated in the Award the employee shall be paid the 
prescribed Award rate. 

(3) The parties agree that negotiations for a further Agreement shall commence at least three 
months prior to its expiry.

(4) Provided that the parties may at any time agree to vary or cancel the Agreement in 
accordance with the provisions of the Industrial Relations Act 1979 (WA).

21. – NUMBER OF EMPLOYEES

Pursuant to S.41 (A) (1a) of the Industrial Relations Act 1979 (WA), it is estimated that 26 
employees are covered by this Agreement as at the date of registration.
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22. – SIGNATORIES TO AGREEMENT

For and on Behalf of:

SWANCARE GROUP INC

Common Seal

Signed 2.12.2005
___________________________ ________________________
(W.F. MARSHALL) Date
CHIEF EXECUTIVE OFFICER

HEALTH SERVICES UNION OF WESTERN AUSTRALIA (UNION OF WORKERS)

Common Seal

Signed 05-12-2005
___________________________ ________________________
(D.P. HILL) Date
SECRETARY

Signed 14-12-05
___________________________ ________________________
C.P. HAMILL Date
PRESIDENT
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SCHEDULE A – MINIMUM SALARIES/WAGES

(1) The minimum rates of salaries/wages paid to employees covered by this Agreement shall 
be set out hereunder.

(2) Minimum Rates

(a) Clerical/Administration/Technical

Level Current Effective
07 Nov 05

Effective
07 Nov 06

1 1st year of service
2nd year of service
3rd year of service

27516
27916
28315

28627
29033
29448

29915
30339
30773

2 1st year of service
2nd year of service
3rd year of service
4th year of service

28637
29291
30046
30719

29782
30463
31248
31948

31122
31834
32654
33386

3 31413
32108
32795

32670
33392
34107

34140
34895
35642

4 33347
34162

34681
35528

36242
37127

5 35127
35876

36532
37311

38176
38990

6 36664
37920

38131
39437

39847
41212

7 38579
39564

40122
41147

41927
42999

8 40578
41906

42201
43582

44100
45543

9 42657
43687

44363
45434

46359
47479

10 44637
45729

46422
47558

48511
49698

11 47831
49392

49744
51368

51983
53680

12 51609 53673 56088
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13 52796
54299

54908
56471

57379
59012

14 55857 58091 60705

15 58133
59998

60458
62398

63179
65206

A1 62323 64816 67733
  2 64641 67227 70252
  3 66936 69613 72746
  4 69255 72025 75266
  5 73156 76082 79506
  6 75980 79019 82575
  7 78811 81963 85651
  8 82008 85288 89126
  9 85400 88816 92813

(i) An employee, who is 21 years of age or older on appointment to a 
classification equivalent to Level 1, may be appointed to the minimum rate 
of pay based on years of service, not on age.

(ii) Annual increments shall be subject to the employee’s satisfactory 
performance over the preceding twelve months.

(b) Occupational & Therapy Assistants

Level Current Effective
07 Nov 05

Effective
07 Nov 06

2/4 28637
29291
30046
30719
31413
32108
32795
33347
34162

29782
30463
31248
31948
32670
33392
34107
34681
35528

31122
31834
32654
33386
34140
34895
35642
36242
37127

(i) Employees who have completed an approved Certificate III qualification (or 
equivalent), relevant to this work, shall commence at the fifth point. 

(c) Specified Callings and Other Professionals:

Employees who are employed in the calling of, Occupational Therapist, 
Physiotherapist, or any other calling as agreed between the Health Services Union 
of Western Australia (Union of Workers) and SwanCare Group Incorporated, shall 
be entitled to salaries as follows:
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Level Current Effective
07 Nov 05

Effective
07 Nov 06

5/10 35127
36664
38579
40578
43687
45508

36532
38131
40122
42201
45434
47328

38176
39847
41927
44100
47479
49458

11/12 47831
49382
51609

49744
51357
53673

51982
53668
56088

13/14 52796
54299
55857

54908
56471
58091

57379
59012
60705

15 58133
59998

60458
62398

63179
65206

A1 62323 64816 67733

  2 64641 67227 70252

  3 66936 69613 72746

  4 69255 72025 75266

  5 73156 76082 79506

  6 75980 79019 82575

  7 78811 81963 85651

  8 82008 85288 89126

  9 85400 88816 92813

(i) Subject to paragraph (iii) of this subclause, on appointment or promotion to 
the Level 5/10 under this clause:

(aa) Employees, who have completed an approved three academic year 
tertiary qualification, relevant to their calling, shall commence at the 
first year increment.

(bb) Employees, who have completed an approved four academic year 
tertiary qualification, relevant to their calling, shall commence at the 
second year increment.
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(cc) Employees, who have completed an approved Masters or PhD 
Degree, relevant to their calling, shall commence on the third year 
increment.

Provided that employees who attain a higher tertiary level qualification after 
appointment shall not be entitled to any advanced progression through the 
range.

(ii) The employer and the Union shall be responsible for determining the 
relevant acceptable qualifications for appointment for the callings covered 
by this Clause and shall maintain a manual setting out such qualifications.

(iii) The employer, in allocating levels may determine a commencing salary 
above level 5/10 for a particular calling/s.

(4) Annual increments shall be subject to the employee’s satisfactory performance over the 
preceding twelve months.

(5) Any dispute in relation to the payment of an annual increment shall be referred to the W.A 
Industrial Relations Commission for determination.
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SWANCARE GROUP (INC) HEALTH SERVICES UNION ENTERPRISE AGREEMENT 
2005

WESTERN AUSTRALIAN INDUSTRIAL RELATIONS COMMISSION

PARTIES HEALTH SERVICES UNION OF WESTERN AUSTRALIA (UNIONOF 
WORKERS)

APPLICANT
-v-

SWANCARE GROUP INC.
RESPONDENT

CORAM COMMISSIONER P E SCOTT
DATE TUESDAY, 24 JANUARY 2006
FILE NO AG 275 OF 2005
CITATION NO. 2006 WAIRC 03554

Result Agreement registered

Order

HAVING heard Mr G Bucknall on behalf of Health Services Union of Western Australia (Union 
of Workers) and there being no appearance on behalf of SwanCare Group Inc., and by consent, the 
Commission, pursuant to the powers conferred under the Industrial Relations Act, 1979, hereby 
orders:

THAT the SwanCare Group Inc. Health Services Union Enterprise Agreement 2005 in the 
terms of the following schedule be registered on the 19th day of January 2005 and shall 
replace the SwanCare Group (Inc) Health Services Enterprise Agreement 2003 (No. AG 
248 of 2003).

COMMISSIONER P E SCOTT


