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Order

HAVING heard from Mr C Askew on behalf of the Town of Port Hedland and Ms K Anderson and
Mr Price on behalf of the Western Australian Municipal, Administrative, Clerical and Services
Union of Employees, the Commission, pursuant to the powers conferred under the Industrial
Relations Act 1979 (WA), hereby orders —

THAT the agreement made between the parties filed in the Commission on 19 May 2023
entitled the Town of Port Hedland Industrial Agreement 2023, as amended and filed on
19 October 2023 attached hereto be registered as an industrial agreement in replacement of
the Town of Port Hedland Enterprise Agreement 2019, which by operation of s 41(8) is hereby

cancelled.
(Sgd.) T.B. WALKINGTON
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1 Agreement Title

This Agreement is called the Town of Port Hedland Industrial Agreement 2023 (Agreement).

2 Parties to the Agreement
2.1 The Parties to this Agreement are:
a) Town of Port Hedland (ABN 19 220 085 226) (the Town); and
b) The Western Australian Municipal, Administrative, Clerical and Services Union of

Employees (WASU).

2.2 This Agreement will cover and apply to the Town and its Employees who are covered by the
positions set out in the classifications in Schedule 1 (Employees), however the Agreement
does not cover or does not apply to any of the following positions:

a) The Chief Executive Officer; and

b) Senior Management which includes Managers, Executive Managers, Directors, or
equivalent positions.

2.3 The estimated number of Employees covered by this Agreement is 330.
3 Term of the Agreement
3.1 This Agreement will commence from the date the Agreement is registered as an industrial

agreement by the WAIRC (Commencement Date).

3.2 This Agreement will have a nominal expiry date of either three (3) years from
Commencement Date and no later than 30 June 2026 whichever is earlier and will continue
to operate unless varied by agreement or terminated (retired) in accordance with the Act.

33 This Agreement replaces the Town of Port Hedland Enterprise Agreement 2019.
3.4 Relation to the Awards
a) This agreement excludes the Municipal Employees' (Western Australia) Award

2021, the Local Government Officers' (Western Australia) Award 2021 and any
other award made under the Act (Award) that otherwise extends to and binds the
Employees and Employer to whom this agreement applies.

b) Other than statutory entitlements (for instances those contained in the MCE Act)
this agreement is intended to set out all of the Employees’ terms and conditions of
employment.

c) To the extent that an Award provides for an entitlement that is different to or not
otherwise referred to in this agreement (including where this agreement is silent
on a matter provided for in an Award), any such Award entitlement will be
inconsistent with this agreement and this agreement shall prevail.

35 There will be no extra claims for increases in terms and conditions of employment for the life

of this Agreement. This clause is subject to variation of this Agreement in accordance with
Part 2, Divisions 2A and 2B of the Industrial Relations Act 1979.
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3.6 This Agreement will be read and interpreted in conjunction with the MCE Act. Where there is
an inconsistency between this Agreement and the MCE Act, and the MCE Act provides a
greater benefit, the MCE Act provision will apply to the extent of the inconsistency.

4 Definition and Interpretation

4.1 The following definitions will apply throughout this Agreement:
Act means the Industrial Relations Act 1979 (WA) as amended.

Administration Areas means an Employee performing administrative support to the Town’s functions
including corporate areas, specialist professional positions and other general support functions
including Office of the CEO, Corporate Services, Planning and Development Services, Project Design and
Delivery Services, Community Development, Administrative functions and Engineering Services. For the
avoidance of doubt, Administration does not include administrative support positions embedded within
other functional areas such as Community Services, Recreation, Operational or Tourism.

Community services means an Employee whose role is to encourage, promote or conduct community
pursuits or community development programmes for the maintenance or improvement of general
social and living standards with regard to family support, services related to income, welfare,
employment, education, health, housing, youth, aged, domiciliary, arts and/or culture (including arts
programmes, exhibitions, museums, art galleries, libraries, events, entertainment and theatres) social,
cultural, civic and/or historical activities.

Garbage, sanitary and sullage services means an Employee who is employed in the following work
functions: recycling, street sweeping, waste collection, waste disposal including tips, landfills, waste

transfer stations, including mechanical services in connection with these work functions.

Hourly base rate of pay of an Employee is the rate of pay payable to the Employee for their ordinary
hours of work, but not including any of the following:

i incentive-based payments and bonuses;

ii. loadings;

iii. monetary allowances;

iv. overtime or penalty rates;

V. any other separately identifiable amounts.

The hourly base rate of pay of an Employee is 1/38th of the weekly base rate of pay.

Member of the Employees Family or Household is as defined in the MCE Act. In addition, the Town
also recognises the following as a Member of the Employees Family or Household:

i A child, parent, grand parent, grandchild, or sibling of the employee’s spouse; and
ii. Traditional kinship (that is people considered as family due to cultural beliefs).

Local law enforcement and community safety services means an Employee who is employed to
enforce one or more of the Employer's By-Laws or any Acts which the Employer is empowered to
enforce or to ensure community safety or security including rangers, security, parking inspectors, watch

persons or night patrol.

NES means the National Employment Standards which continue to provide for unpaid parental leave
and termination entitlements, despite State transition.

MCE Act means the Minimum Conditions of Employment Act 1993 (WA) as amended.

Town of Port Hedland Industrial Agreement 2023 Page 4 of 46



Operational Areas means an Employee engaged in an area which produces goods and services for the
Town’s functions including but not limited to Parks, Gardens and Reserves, Workshop and Fleet
Operations, Landscape and Irrigation, Works and Services, Project Design and Delivery Operations,
Depot Operations and Engineering Operations.

Recreation Centres means a recreation/leisure centre, swimming pool/aquatic centre or sporting
facility or any other municipal centre that provides physical, recreational or similar activities provided in
public interest. This includes caretakers who perform a combination of indoor and outdoor work.

Service means, service under an unbroken contract of employment and includes any period of leave or
absence authorised by the Town or by an Town-Employee agreement, this Agreement or the MCE Act.
Any other time in respect of which an Employee is absent from work shall not count as service but this
does not mean that such other absence will necessarily break continuity of service.

Shift Workers is an Employee:

i who works as per a continuous 24 hour roster and who, over the roster cycle, may be rostered
to work ordinary shifts on any of the seven days of the week; and
ii. who is regularly rostered to work on Sundays and public holidays.

Standard Hourly Rate means Hourly base rate of pay for Skill Descriptor 'Level 4' in Pay Schedule 1
excluding the Port Hedland Allowance, within this Agreement.

Tourism means an Employee who is employed in the following services: visitor and regional information
centres; sporting, exhibition, convention and amusement complexes; heritage, tourism and cultural
centres; animal parks and aquariums; guided tours and other educational services operated by local
government for the benefit of tourists, visitors and the local community.

WAIRC means the Western Australian Industrial Relations Commission.

5 [Clause Deleted]
6 Objectives of Agreement
6.1 The agreed general objectives of the Agreement are to provide committed strategic planning

and leadership and high quality customer service. We will endeavour to achieve this by
ensuring that:

a) The Town workforce is adequately resourced, skilled and supported where
possible.
b) The Town Employees are adequately trained both for current and future growth

and activities.

c) The Town Employees multi-skill to be able to contribute to the short term and long
term goals of the Town.

d) The Town is able to attract and retain an effective workforce (i.e. Employer of
Choice).

e) There is a collaborative engagement between the Town and its Employees.

f) The Town and the Town's workforce are positioned to be able to respond to the

changing requirements of the community and the Town's operational
requirements.

g) The above is achieved in the most efficient and cost effective methods.
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7 Employment Categories

The Employees may be employed in any of the following employment categories:

7.1 Full time Employee:
a) A Full time Employee will work an average of 38 ordinary hours per week.
7.2 Part time Employee:
a) A Part time Employee shall mean an Employee who works regularly for an average

b)

c)

d)

of less than 38 ordinary hours in any week.

A Part time Employee receives on a pro rata basis, equivalent pay and conditions to
those of a Full time Employee.

By agreement an Employer and Employee may vary the agreed hours of work. In
the event that an Employer seeks to vary the agreed hours of work without the
consent of the Employee, two weeks’ notice should be provided and the
Consultation Procedure will be followed.

A Part time Employee may agree to work up to an average of 38 ordinary hours per
week at the hourly base rate of pay provided the agreement is entered into
without duress, in writing and stipulates that hours are to be paid at the hourly
base rate of pay.

7.3 A Casual Employee will be engaged and paid by the hour.

a)

b)

<)

d)

e)

f)

g)

The minimum engagement period for a casual employee is as follows:

(i) for a Casual Employee engaged in positions of Group Fitness Instructor
or Personal Trainer or as a Trainee Group Fitness Instructor or Trainee
Personal Trainer the minimum engagement is one (1) hour.

(ii) For all other Casual Employees the minimum engagement is two (2)
hours.

A Casual Employee shall be paid a 25% loading (Casual loading) in addition to the
hourly base ordinary time rates of pay for the classification of work performed.

The Casual loading is paid as compensation for benefits Casual Employees are not
entitled to, including for all leave, public holidays and severance (redundancy) pay
provided for by the Agreement.

A Casual Employees employment may be terminated by one (1) hour's notice, given
by either the Town or Employee, or by payment of one hour's wages in lieu of
notice.

Penalties are calculated on the Hourly base rate of pay exclusive of Casual loading
(i.e. Casual loading plus penalty rate calculated on the Hourly base rate of pay).

Casual loading is not paid in addition to overtime penalty rates. A Casual Employee
shall be entitled to payment of overtime on the Hourly base rate of pay exclusive of
Casual loading.

Casual loading is not paid in addition to public holiday penalties. A Casual Employee
shall be entitled to payment of public holiday penalties on Public Holiday when
work is performed provided that such penalties are calculated on the Hourly base
rate of pay exclusive of Casual loading.
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7.4 Right to request Casual Conversion

a)

b)

c)

d)

e)

f)

g)

h)

A person engaged by the Town as a Regular Casual Employee may request that
their employment be converted to Full time or Part time employment.

A Regular Casual Employee is a Casual Employee who has in the preceding period
of 12 months worked a pattern of hours on an ongoing basis which, without
significant adjustment, the employee could continue to perform as a Full time
Employee or Part time Employee under the provisions of this agreement.

A Regular Casual Employee who has worked equivalent Full time hours over the
preceding period of 12 months’ casual employment may request to have their
employment converted to Full time employment.

A Regular Casual Employee who has worked less than equivalent Full time hours
over the preceding period of 12 months’ casual employment may request to have
their employment converted to Part time employment consistent with the pattern
of hours previously worked.

Any request made under this clause 7.4 by an Employee must be in writing and
provided to the Town.

Where a Regular Casual Employee seeks to convert to Full time or Part time
employment, the Town may agree to or refuse the request, but the request may
only be refused on reasonable grounds and after there has been consultation with
the Employee.

Reasonable grounds for refusal include that:

(i) it would require a significant adjustment to the casual Employee’s hours
of work in order for the Employee to be engaged as a Full time or Part
time Employee in accordance with the provisions of this Agreement —
that is, the casual Employee is not truly a Regular Casual Employee;

(ii) it is known or reasonably foreseeable that the Regular Casual Employee’s
position will cease to exist within the next 12 months;

(iii) it is known or reasonably foreseeable that the hours of work which the
Regular Casual Employee is required to perform will be significantly
reduced in the next 12 months;

(iv) it is known or reasonably foreseeable that there will be a significant
change in the days and/or times at which the Employee’s hours of work
are required to be performed in the next 12 months which cannot be
accommodated within the days and/or hours during which the Employee
is available to work; or

(v) acceptance of the request by the Town as a local government
organisation would contravene a merit selection employment
requirement contained in State legislation applicable to the Town as a
local government organisation.

For any ground of refusal to be reasonable, it must be based on facts which are
known or reasonably foreseeable.

Where the Town refuses a Regular Casual Employee’s request to convert, the Town
must provide the casual Employee with the Town’s reasons for refusal in writing
within 21 days of the request being made. If the Employee does not accept the
Town’s refusal, this will constitute a dispute that will be dealt with under the
dispute resolution procedure in clause 38. Under that procedure, the Employee or
the Town may refer the matter to the WAIRC if the dispute cannot be resolved at
the workplace level.
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i) Where it is agreed that a casual Employee will have their employment converted to
Full time or Part time employment as provided for in this clause, the Town and
Employee must discuss and record in writing:

(i) the form of employment to which the Employee will convert —that is,
Full time or Part time employment; and

(ii) if it is agreed that the employee will become a Part time Employee, the
matters referred to in clause 7.2.

The conversion will take effect from the start of the next pay cycle following such
agreement being reached unless otherwise agreed. The Employee will no longer be
entitled to receive the Casual loading.

Once a Casual Employee has converted to Full time or Part time employment, the
Employee may only revert to Casual employment with the written agreement of
the Town.

j) A Casual Employee must not be engaged and re-engaged (which includes a refusal
to re-engage), or have their hours reduced or varied, in order to avoid any right or
obligation under this clause 7.4.

k) Nothing in this clause 7.4 obliges a Regular Casual Employee to convert to Full time
or Part time employment, nor permits the Town to require a Regular Casual
Employee to so convert.

) Nothing in this clause 7.4 requires the Town to increase the hours of a Regular
Casual Employee seeking conversion to Full time or Part time employment.

m) The Town must provide a casual Employee, whether a Regular Casual Employee or
not, with a copy of the provisions of this subclause within the first 12 months of the
Employee’s first engagement to perform work.

n) A Casual Employee’s right to request to convert is not affected if the Town fails to
comply with the notice requirements in clause 7.4(m).
7.5 Fixed Term Employment
a) A Full time Employee or Part time Employee may be engaged on a fixed term
contract (including for a specified task or project).

b) A Fixed Term Employee will be advised of their period of employment, hours of
work, salary and classification in writing prior to the commencement of
employment.

8 Probation

8.1 An Employee (other than a Casual) who commences employment with the Town will be
employed under a Probationary period. The length of any such probationary period will be
six (6) months.

8.2 At the conclusion of the probationary period (or earlier as determined by the Town), the
performance of the Employee shall be assessed. The Town may elect to confirm the
employment of the Employee, or terminate the employment of the Employee providing the
appropriate notice period under this Agreement. The Employee at their request will be
provided with a copy, in writing, of the assessment.

8.3 During the period of probation the Employee will be provided with a minimum of one (1)

check in discussion after three (3) months of service that provides guidance on the
Employees’ progress in the role.
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9 Flexible Working Arrangement

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

An Employee and their manager may agree to Flexible Working Arrangements for meeting
personal and operational needs. An Employee agrees to ensure that their Flexible Working
Arrangements do not impact on the required outcomes of the operational requirements and
must not be taken without the prior approval of their manager.

A Flexible Working Arrangement may take a form that is suitable to both the Town and the
Employee.

The intent of Flexible Working Arrangements is to enable a balance between work and
personal responsibilities and are to be agreed between the Town and an Employee. The
intent of Flexible Working Arrangements is not to make up time for failure to adhere to work
schedules without reasonable excuse.

If an employee is working under a Flexible Working Arrangement, it is the responsibility of
the Employee to ensure their ordinary hours continue to equate to an average 76 hours per
fortnight for a Full time Employee (pro rata for a Part time Employee). Failure to account for
hours is a serious matter and may result in either forfeiture of future requests for Flexible
Working Arrangements and/or disciplinary action up to and including termination of
employment.

The Town may agree with an Employee to allow a temporary reduction or temporary
variation of working hours as part of a Flexible Working Arrangement.

An Employee may request to change their Flexible Working Arrangements. The Town
reserves the right to require a revision, temporary postponement or cancellation of a Flexible
Working Arrangement to fit in with business requirements.

Any changes to a Flexible Working Arrangement shall take into account the needs of the
Employee and the Towns operational requirements and a reasonable timeframe to
implement the change.

Where an Employee makes a request for a change in working arrangements, the Town will
discuss the request with the Employee before responding, and will genuinely try to reach
agreement on a change that will reasonably accommodate the Employee’s circumstances,
having regard to their needs, the consequences for the Employee if changes are not made,
and any reasonable business grounds for refusing the request. If the request is refused, or an
agreement is made that differs from the request, the Town will provide a written response
which details the reasons for the refusal and states whether there are any changes in
working arrangements that can be offered to the Employee.

This clause 9 does not apply to a Casual employee.

10 Rostered Days Off

10.1

10.2

103

With the approval of the Chief Executive Officer an Employee may be eligible to accrue
Rostered Days Off in accordance with Flexible Working Arrangement provisions.

An Employee is eligible to accrue up to a maximum of three (3) Rostered Days Off.

Where time accrued is in excess of three (3) days the Employee shall choose one of the
following options with consideration of business requirements:

a) Work reduced hours of employment until accrued time falls below 3 days; or
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b) Take Rostered Days Off as soon as mutually agreeable.

104 Rostered Days Off must be taken at such time as is mutually agreeable to the Employee and
the Town or at the discretion of the Manager. Rostered Days Off shall not accrue during any
periods of annual or long service leave.

10.5 No more than 13 Rostered Days Off may be accrued in a single calendar year for an Employee
who has a four (4) weekly Rostered Day Off. No more than 26 Rostered Days Off may be

accrued in a single calendar year for an Employee who has a fortnightly Rostered Day Off.

10.6 Should an Employee's Rostered Day Off fall on a public holiday, the next working day will be
substituted, or another suitable alternative agreed with Employer and Employee.

10.7 This clause 10 does not apply to a Casual Employee.

11 Hours of Work

11.1 Ordinary Hours

The ordinary hours of work will be 1976 per annum (inclusive of all categories of leave)
resulting in an average of 38 hours per week. The average hours of work can be worked on
one of the following basis:

a) 38 hours over seven (7) days; or

b) 76 hours over fourteen (14) days; or

c) 114 hours over 21 days; or

d) 152 hours over 28 days; or

e) such further extended cycles as agreed between Employer and an Employee which

produces an average of 38 hours per week.

11.2 Days on which Ordinary Hours can be worked

a) Except as otherwise provided for in this Agreement, days on which an Employee’s
ordinary hours can be worked are Monday to Friday.

b) Days on which ordinary hours for an Employee in the following roles or work areas
can be worked Monday to Sunday are:

(i) Aerodromes/airports; caretakers/hall keepers;

(ii) catering/hospitality;

(iii) community services;

(iv) customer service centres;

(v) garbage, sanitary and sullage services;

(vi) local law enforcement and community safety services;

(vii) libraries;

(viii) leisure, fitness, aquatics, recreation centres;

(ix) tourism services; and

(x) cleaners, livestock and saleyards, and parking station attendants.
c) An Employee who works ordinary hours on a Saturday or Sunday will be entitled to

weekend penalty rates in accordance with clause 12.2.
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11.3 Span of Ordinary Hours

a) The span of ordinary hours of work on a day on which ordinary hours can be
worked will be between 6.00 am and 6.00 pm or, by agreement between the Town
and affected Employee, the ordinary hours span may be extended by one hour
either side of the span, except for an Employee engaged in the following
roles/work areas:

(i) Childcare services the span of ordinary hours will be 6.00 am to 7.00 pm;
(ii) Libraries the span of ordinary hours will be 7.00 am to 9.00 pm; and
(iii) Aerodromes, airports, caretakes, catering, cleaners, community services,

garbage, sanitary and sullage services, hall keepers, hospitality, livestock
and saleyards, local law enforcement and community safety services,
parking station attendants, fitness, leisure, aquatics, recreation centres
and tourism services the span of ordinary hours will be 5.00 am to 11.00
pm.

(iv) An Employee may work ordinary hours outside of the span provided in
this clause 11.3, provided the Employee is paid a weekday penalty in
accordance with clause 12.1 for hours actually worked outside of the
applicable span of ordinary hours.

11.4 Maximum Ordinary Hours in a day

a) An Employee may work up to a maximum of 10 ordinary hours on any day/shift
(excluding unpaid meal breaks) or by agreement between the Town and Employee,
up to a maximum of 12 ordinary hours on any day/shift.

11.5 Rosters and Changes to Rosters

a) A roster for a Full time, Part time and Casual Employee showing normal starting
and finishing times will be prepared by the Town and will be made available to
Employees at their request.

b) A roster can be altered by mutual consent at any time and may be altered by the
Town on seven days’ notice. Where practicable, two weeks' notice of rostered day
or days off should be given provided that the days off may be changed by mutual

consent.
11.6 Meal Breaks
a) Employees will be entitled to receive an unpaid meal break of at least thirty

minutes for work shifts greater than five (5) hours. In the case of unforeseen
circumstances, the meal break may be delayed and will be taken as soon as
practicable, subject to the observance of appropriate health and safety standards.

11.7 Changes to Employee start, finish and/or meal times

a) The Town may vary an Employee's start, finish and/or meal times following
consultation with that Employee, provided that such change is reasonable having
regarded:

(i) the operational requirements of the Town;
(ii) the personal circumstances of the Employee;

(iii) the observance of appropriate occupational health and safety standards;
and

(iv) the period of notice given to the Employee.
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12 Penalty Rates for Ordinary Hours

12.1 Weekday Penalty Rates

a) An Employee required to work ordinary hours on a Monday to Friday outside the
span of hours provided in clause 11.3 will be paid a penalty of 20% in addition to
the Hourly base rate of pay for hours worked outside of such span.

12.2 Weekend Penalty Rates

a) The Weekend penalty rates for Administration Areas, Operational Areas and Local
law enforcement and community safety services unless otherwise specified in this
Agreement and subject to clause 12.2(b), an Employee in the Administration Areas,
Operational Areas or Local law enforcement and community safety services who
works on a Saturday or Sunday will be entitled to the following penalties for all
ordinary hours worked:

(i) All ordinary hours worked on a Saturday will be paid at the rate of time
and a half. Saturday is taken to commence at midnight on Friday and
finish at midnight on Saturday.

(ii) All ordinary hours worked on a Sunday will be paid at the rate of time
and three quarters. Sunday is taken to commence at midnight on
Saturday and finish at midnight on Sunday.

b) Weekend penalties are not applicable for employees in community services,
garbage, sanitary and sullage services, recreation centres or tourism for ordinary
hours worked on Saturday or Sunday between the hours of 5.00 am and 11.00 pm.
All other weekend hours for these Employees will be paid according to clauses
12.2(a)(i) or 12.2(a)(ii).

13 Overtime

13.1 From time to time, Employees may be required to work reasonable additional hours to their
rostered hours to meet operational requirements subject to the requirements in the Act.

13.2 Where the Town requires Employees to work additional hours:
a) in excess of the ordinary hours prescribed in clause 11.1, 11.2 and 11.3; or
b) in excess of the maximum daily ordinary hours in clause 11.4;

then they will be paid for these additional hours at the rate of:

When Rate relative to Base Hourly Rate
Monday to Saturday 150% for the first two (2) hours and 200% thereafter.
Sunday 200%
Public Holiday 250%
13.3 All overtime is to be calculated and applied to an Employees’ applicable Hourly base rate of

pay for each hour worked. In computing overtime each calendar day’s work will stand alone.

13.4 Overtime must be authorised in advance by an Employee’s Manager.
13.5 Time off in lieu of overtime
a) By agreement, the Employee may take accrued overtime as time in lieu, at the

ordinary time rate, that is an hour off for each hour of overtime worked.
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b) An Employee may only accumulate up to a maximum of 38 hours’ time in lieu,
unless otherwise agreed in writing. After the Employee has reached 38 hours, they
shall not be eligible to accumulate any more time in lieu until the time owed has
been taken. In this case payment will be made for overtime until the Employee
utilises their time in lieu. However, overtime shall only be payable upon prior
agreement with the Employee's Manager.

c) Time in lieu shall be taken at a time mutually agreed by the Town and the
Employee.
13.6 Rest periods when overtime is worked
a) If directed to work overtime by the Town, the Employee should, where reasonably

practical, receive a ten (10) hour break (or less by agreement) after completing
overtime and commencing the next ordinary hours shift, or be paid at overtime
rates until provided such a break.

13.7 Recalled to Work / Minimum overtime Period

a) An Employee recalled to work overtime after leaving the Town’s premises or
worksite, who has not received prior notification of the requirement to work
overtime before ceasing work, will be paid for a minimum of three (3) hours’ work
at overtime rates.

Provided that an Employee will not be entitled to a minimum of three (3) hours’
work at overtime rates where the Employee works such overtime continuous with
the Employee’s ordinary hours.

Any subsequent recall(s) to work overtime occurring within 3 hours of the original
recall to work will not attract any additional payments.

The minimum payments of overtime in clause 13.7 are not payable when an
Employee is on On Call as per clause 13.8. In this case the time worked can only be
claimed as per clause 13.8(c) and 13.8(d).

13.8 On Call Arrangements

a) An Employee directed by the Town to be available for duty outside of the
Employee's ordinary working hours shall be on call. An Employee on call must be
able to be contacted and immediately respond to a request to attend work. On call
shall only be undertaken at the specific request and direction of the Town.

b) Where the Employee is placed On Call by the Town, the Employee shall be paid an
On Call Allowance each day equivalent to:
When On Call Allowance Amount
Mon.day to One (1) hour at the Standard Hourly Rate (level 4)
Friday
Saturday One and half (1.5) hours at the Standard Hourly Rate (level 4)
sunday or Two (2) hours at the Standard Hourly Rate (level 4)
Public Holiday v
c) Call Out - an Employee who is on call and in receipt of an On Call Allowance will be

paid at the appropriate overtime rate for time required to attend work during the
on call period. Actual time worked will be deemed to apply from the time the
Employee leaves their home.
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d) Remote response - an Employee who is in receipt of On Call Allowance and
available to immediately:

(i) respond to phone calls or messages;

(ii) provide advice (phone fixes);

(iii) arrange call-out/rosters of other Employees;

(iv) remotely monitor and/or address issues by remote telephone and/or

computer access;

will be paid the applicable overtime rate for the time actually taken in dealing with
each particular matter.

e) An Employee remotely responding shall be required to maintain and provide to the
Employer a time sheet of the length of time taken in dealing with each matter
remotely for each day commencing from the first remote response. The total
overtime paid to an Employee for all time remotely responding in any day
commencing from the first response shall be rounded up to the nearest 15
minutes.

f) An employee must not be rostered to be on call more than the equivalent of 14
days per calendar month.

14 Cyclone

14.1 No Employee shall work past the issuing of a Yellow Alert by the recognised authority
(Department of Fire and Emergency Services - DFES), unless expressly directed to do so by
the Chief Executive Officer (CEO) or their nominated delegated person. All hours worked
after the first hour of the Yellow alert will be paid a penalty of 50% in addition to the hourly
ordinary rate of pay. Where this falls outside the Employee’s ordinary hours or on a weekend
then the Employee shall be paid at the relevant overtime rates in accordance with Clause
13.2.

14.2 No Employee shall return to work prior to the all-clear being issued by the recognised
authority (Department of Fire and Emergency Services -DFES), unless expressly directed to do
so by the Chief Executive Officer (CEO) or their nominated delegated person. Where an
Employee is requested to return to work once the cyclone has passed and conditions are
safe, but prior to the all-clear being issued, hours worked will be paid a penalty of 100% in
addition to the hourly ordinary rate of pay. Where these hours fall outside the Employee’s
ordinary span of hours or on a weekend or public holiday, then the Employee shall be paid
the relevant overtime rates in accordance with Clause 13.2.

15 Work Location and Job Role

15.1 The Town may vary the work location of an Employee following consultation with that
Employee, provided such change is reasonable, having regard for:

a) the operational requirements of the Town;
b) the personal circumstances of the Employee; and
c) the period of notice given to the Employee.
15.2 The Town may transfer an Employee to another position that is similar in remuneration and

duties following consultation with that Employee, provided such transfer is reasonable,
having regard for:

a) the operational requirements of the Town;
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b) the personal circumstances of the Employee; and

c) the period of notice given to the Employee.
16 Salary
16.1 The Base Salary Rates payable to Employees for each classification of work are set out in
Schedule 1.
16.2 All Employees covered by this Agreement shall be classified according to the Level structure
set out in Skill Descriptors within this Agreement (clause 41).
16.3 The Town must advise an Employee in writing of their Level on commencement of

employment and of any subsequent changes to their Level. The Level must be determined by
the Town according to the skill level or levels required to be exercised by the Employee in
order to carry out the principal functions of their employment.

16.4 Salary Increases

a) The Base Salary Rates listed in Schedule 1 are inclusive of the following pay
increases:
(i) from 1 July 2023 — by 4%
(ii) from 1 July 2024 — by 4%
(iii) from 1 July 2025 — by 4%
16.5 Junior Employees
a) An Employee under the age of 18 will be considered a Junior Employees and will be

paid a percentage of the applicable Base Salary Level in Schedule 1 as applicable to
their position as set out in the below table:

Age Percentage of applicable Level
At 18 years of age or older Adult Rates (full rate)
At 17 years of age 85%
At 16 years of age 80%
Under 16 years of age 75%
b) Where a Junior Employee, prior to the commencement date of this Agreement is

being paid a higher base hourly rate when compared to the rates listed in clause
16.5(a), they will continue to receive this higher rate when this Agreement
commences operating.

17 Allowances
17.1 Port Hedland Allowance
a) The Town of Port Hedland Allowance will be paid to all Full time and Part time (paid

on a pro rata basis for Part time) Employees only. The Allowance is designated to
compensate for the following:

(i) High cost of living in the Town;

(ii) Leave allowance ($1,000);

(iii) Utilities subsidies; and

(iv) Remote area allowance and other industry allowances including:
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A. District allowance;

B. Tool allowance;

C. Adverse working conditions allowance; and
D. Leading Hand Allowance.

b) The Port Hedland Allowance is currently $19,254.98 per annum and will increase
on and from 1 July 2023 to $20,000 per annum. The allowance will then not
increase for the life of the Agreement.

The Port Hedland allowance payable from 1 July 2023 is indicative of (made up of)
the following amounts:

What Indicative Annual Amount

High Cost of Living $10,500
Utilities subsidies $1,500

Remote Area, District Allowances, and other
industry conditions (includes a $1200 travel $7,000

component)
Leave Allowance $1,000
Total Port Hedland Allowance 520,000
c) The Port Hedland Allowance may be increased by the Town at any point to ensure

it is in line with local conditions, recruitment and retention strategies.

d) The Port Hedland Allowance is payable on the following items:
(i) Annual leave;
(ii) Paid Personal Leave taken by the Employee during employment;
(iii) Long Service Leave;
(iv) Dispute Resolution Training Leave;
(v) Public Holidays; and
(vi) Absence due to Worker's Compensation.
e) The Port Hedland Allowance is not payable on any of the following items:
(i) Meal Allowances;
(ii) Tool Allowances;
(iii) Port Hedland Allowance;
(iv) Housing Allowances;
(v) Uniforms;
(vi) Redundancy Severance payments;
(vii) Unpaid personal leave
(viii) Leave without pay; and
(ix) Overtime.
f) The Port Hedland Allowance will be paid to the Employee on a fortnightly basis in

the usual pay run.

g) A part time or a fixed term Employee shall receive pro-rata payment of the Port
Hedland Allowance for the duration of their employment.

h) Any Employee receiving the Port Hedland Allowance is not eligible to receive any
other allowances apart from those mentioned in this Agreement.
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i) The Port Hedland Allowance shall not be payable to an Employee under 18 years of
age.

i) To be eligible to receive the Port Hedland Allowance an Employee must for the
duration of their employment with the Town permanently reside within the
geographical boundaries of the Local Government District of the Town on Port
Hedland as prescribed under section 2.1 of the Act and exhibited by Landgate.

17.2 Meal allowance in relation to unplanned overtime

a) Where the Town requires an Employee to work more than one (1) hour of overtime
and more than ten (10) continuous hours on any one day, exclusive of unpaid meal
breaks, the Employee shall be paid a meal allowance of $20.00. Where the Town
requires the Employee to continue working, for a further four hours of continuous
overtime work, the Employee shall be paid an additional meal allowance of $20.00.

b) A meal allowance is not payable where the Employee has been notified in advance
(min. 24 hours) of the requirement to work overtime or where a meal is provided
by the Town.
17.3 First aid allowance
a) Where an Employee who holds an appropriate first aid qualification and is

appointed by the Town to perform first aid duty, they will be paid an additional
weekly allowance of 70% of the Standard Hourly Rate (level 4).

b) This clause shall not apply where the requirement to hold a first aid certificate is a
requirement of the position.

17.4 Casual fitness instructor allowance

a) A Casual Employee employed as a Personal Trainer or Group Fitness Instructor, or
as a Trainee Personal Trainer or Trainee Group Fitness Instructor, will receive the
Casual Fitness Instructor Allowance for each period of engagement in that role. This
allowance includes compensation for potentially working a short shift pursuant to
clause 7.3(a)(i). The allowance is a flat allowance of $9.53 paid on each ordinary
hour worked. This allowance does not attract 25% casual loading.

17.5 Vehicle allowance

a) Where the Town requires an Employee to use their own vehicle in, or in connection
with, the performance of their duties, such Employee will be paid an allowance for
each kilometre of authorised travel as follows:

(i) motor vehicle—S$0.91 per kilometre; or
(ii) motorcycle—S$0.31 per kilometre.
b) The Town may require an Employee to record full details of all such official travel

requirements in a log book.

c) Employees should seek to access the Town’s fleet of pool vehicles before utilising
their own vehicle for work purposes.

17.6 Transfers, travelling and working away from normal starting point

Normal starting point

a) An Employee upon engagement will be given a starting point which will be, subject
to below, the Commencement point of their daily work activities.
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b) For the purposes of this clause, normal starting point shall mean a workshop,
depot, office or facility to which the Employee is usually assigned or any other
designated starting and/or finishing point.

c) Unless otherwise provided, each Employee shall be attached to one normal starting
point only.
d) At the direction of the Town, an Employee may be attached to more than one

normal starting point within the Town's local government area where multiple
starting points form part of the nature of the work being performed.

e) An Employee may be transferred to another normal starting point at any time by
the giving of reasonable notice.

17.7 Excess travelling and fares

Where an Employer requires an Employee, other than a casual Employee, to start work at a
place away from the Employee's normal starting point, the Town shall pay the Employee:

a) Excess travelling: travelling time at the Employee's Hourly base rate of pay for all
time reasonably spent by the Employee reaching and/or returning from the job
which is in excess of the time normally spent by the Employee in travelling between
the Employee's usual residence and the Employee's normal starting point; and

b) Excess fares: any fares reasonably incurred by the Employee, which are in excess of
the fares normally incurred in travelling between the Employee's residence and the
Employee's normal starting point. The excess fares allowance will not to be paid
where the Employee has an arrangement with the Town for a regular vehicle
allowance, is provided with a vehicle by the Town or is paid the allowance as
provided in clause 17.5.

17.8 Reimbursement Expenses

a) All reasonable expenses incurred at the direction of the Town, including out-of-
pocket, accommodation, travelling expenses and special protective clothing,
incurred in connection with the Employee's duties shall be paid by the Town.

b) The method and mode of travelling or the vehicle to be supplied or to be used shall
be arranged mutually between the Town and the Employee. Travelling
arrangements shall be agreed between the Town and the Employee in advance.

c) The Town requires the Employee to present proof of payment prior to the
reimbursement. Any expenses need to be agreed upfront with the Town and
Employee may need comply with any relevant directions from the Town.

18 Superannuation
18.1 The Town will make superannuation contributions in accordance with the relevant
legislation.
18.2 The Town will make matching superannuation contributions to an Employee in addition to

the amounts required in accordance relevant legislation up to a maximum of 14% combined
value provided that the Employee contributes an equivalent percentage of their salary to the
Superannuation Scheme of their choice. Any additional superannuation contributions
payable by the Town will be offset against the increases to the minimum superannuation
payable in accordance with superannuation legislation.

18.3 An Employee may elect to have their superannuation contributions paid into a
superannuation fund of the Employee's choice, or otherwise will be paid in accordance with
the relevant legislation.
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18.4 The Towns current default fund is Aware Super.

18.5 At the request of the Employee from time to time and subject to the requirements of
superannuation and taxation legislation, Employee's may seek to make Employee
contributions towards their superannuation by way of salary sacrifice. Any agreement to do
with the Town needs to be captured in writing, this will result in the Employee receiving a
lower cash component being paid.

19 Mixed Functions and Higher Duties
19.1 Mixed Functions
a) The Town may direct an Employee to carry out any duties that are reasonably

within the limits of the Employee's skill, competence and/or training. Such
direction may include the use of tools; equipment and/or plant as may be required,
provided that the Employee has been properly trained in the use of such tools;
equipment and / or plant.

19.2 Higher Duties

a) An Employee directed or appointed to relieve in a higher level position for more
than one day shall be paid either at 75% (for completing some of duties of the
higher position) or 100% (for completing all the duties of the higher level position)
of the difference between the acting and substantive positions base salary higher
position Hourly base rate of pay. Higher duties shall not be paid when the relieving
Employee is absent on leave or a public holiday. The first day relieving in a higher
position will not attract additional compensation; however, once the second day is
reached the previous day will be included in the payment of higher duties.

20 Payment of Wages

20.1 An Employee shall be paid fortnightly by electronic funds transfer into the Employee's
nominated financial institution account.

21 Annualised Remuneration Arrangements

21.1 Nothing in this Agreement shall preclude the Town and an Employee from entering into an
annualised remuneration arrangement. Such agreement may provide total annualised
remuneration, which may include terms relating to, but not limited to, payment for work
likely to be performed outside ordinary hours and any other additional entitlements provided
under this Agreement, provided the Employee is no worse off. Such agreement shall be not
entered under duress and shall be recorded in writing.

22 Salary Packaging

22.1 An Employee may, by written agreement with the Town, enter into a salary packaging
arrangement. Any arrangement must comply with relevant taxation laws and the Town will
not be liable for additional tax, penalties or other costs payable or which may become
payable by the Employee.
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23 Annual Leave

23.1

23.2

23.3

23.4

23.5

23.6

23.7

23.8

23.9

23.10

Subject to ensuring that an employee is provided with their MCE Act entitlement to annual
leave, annual leave will accrue as follows:

a) For a Full time employee that works a 9 day fortnight, they will accrue annual leave
at the rate of 190 hours for a year of service.

b) Other than as described above, annual leave shall accrue at the rate of 228 hours
for a year of service for a Full time employee.

Annual Leave is accrued progressively against ordinary hours of work performed. Part time
employees accrue leave on a pro-rata basis.

By agreement between the Town and an Employee, the Employee may elect to cashing out
of annual leave during their employment if:

a) the amount of annual leave cashed out does not exceed 50% of the whole amount
of annual leave to which the employee became entitled in relation to that year of
service; and

b) the agreement is in writing and signed by the Town and the Employee; and
c) the employee is given an equivalent benefit in lieu of the amount of annual leave
forgone.

The Town may require annual leave to be taken during a business shut down such as a
Christmas close-down.

Subject to provisions provided below, an Employee shall take their annual leave within 12
months of it falling due. An Employee who possess in excess of 228 hours accrued annual
leave for a Full time Employee (pro rata amount for a Part time Employee) will be notified in
writing and will be required to negotiate with their Manager and agree to a time when the
leave is to be taken within a reasonable timeframe. This agreement shall be made in writing.

If no agreement can be reached the Town may require the Employee to take annual leave by
giving at least four weeks’ notice in writing, provided that the Employee retains a balance of
at least 228 hours for a Full time Employee (pro rata amount for a Part time Employee).

An Employee may request to have payment for their accrued annual leave in advance;
however this request shall be made in writing and considered on merit. Any agreement for
leave in advance must be in writing and provide for an agreed method of reimbursement
should an Employee’s employment terminate prior to the leave being accrued.

An Employee is eligible to receive annual leave loading of 17.5% on all annual leave, including
accrued leave on the Employee’s base rate of pay excluding allowances.

Upon termination, an Employee will be entitled to be paid the Employee's untaken accrued
annual leave in accordance the MCE Act.

This clause 23 has no application to Casual Employees.
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24 Personal Leave

241

24.2

24.3

24.4

24.5

24.6

24.7

A Full time Employee is entitled to 10 working days (76 hours) per year of service paid
personal leave when they are absent:

a) due to personal illness or injury affecting the Employee; or

b) to provide care or support to a member of the employees family or household
because of illness or injury affecting the member; or

c) due to an unexpected emergency affecting the Employee or a member of the
employee’s family or household.

An Employee’s entitlement to 10 days personal leave accrues progressively during a year of
continuous employment with the Town, and accumulates from year to year. The 10 days
leave accrual rate is predicated on 76 hours per fortnight and is accrued on a pro-rata basis
for Part time Employees.

An Employee will be required to provide a medical certificate from a registered medical
practitioner or other documentation that would satisfy a reasonable person in the following
situations:

a) Where an Employee takes two (2) or more consecutive working days as personal
leave;

b) Where an Employee has exhausted all their accrued personal leave entitlements;

c) Where an Employee claims a day off as personal leave on an ordinary working day

either immediately before or after a weekend, public holiday, annual leave, or
Rostered Day Off;

d) Where the Town reasonably requests this documentation.

When an Employee has exhausted all their personal leave or have not provided satisfactory
evidence it will result in the time being processed as unpaid personal leave.

The Town acknowledges there are circumstances where an Employee may request access to
personal leave in advance. The Town will consider the Employee’s personal circumstances if
they make such a request. In the Town’s absolute discretion, the Town and Employee may
agree in writing to the Employee taking a period of paid personal leave before the Employee
has accrued an entitlement to the leave. Any leave taken in advance shall be deducted from
the Employee’s leave entitlements as it accrues.

Accrued unused Personal Leave will not be paid out on termination of employment.

Additional Leave for Travel to Important Medical Appointments outside of Port Hedland

An Employee will be eligible to access up to 5 days paid leave per calendar year (non-
accumulative) to attend important medical appointments or to accompany a member of the
Employees family or household to attend important medical appointments.

To access this leave, the Employee will need to obtain agreement with their Leader in
advance to access leave for this purpose and should provide as much notice as possible. The
leave access is subject to agreement with the Town and in consideration of operational
requirements.

The following also applies:

a) The leave will only be available to Employees to attend genuine and important
medical appointments for themselves or a member of their family or household (as
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24.8

defined in clause 4) who requires the Employees care or support.

b) Employees will need to provide documentary evidence to demonstrate the reason
they need to access leave under clause 24.7, when they apply to take this leave.

c) The leave cannot be used concurrently with any forms of paid leave such as Annual
leave, or Long Service Leave, unless specifically requested for genuine reasons from
the Employee and subject to the approval by the Employees Manager.

d) Leave can be taken to cover travel time / days needed to get to the medical
appointments. Leave granted should look to minimise impacts to The Town’s
operations.

e) Important medical appointments must be located outside of the Town of Port

Hedland geographical boundaries. Appointments must be for a service that is not
generally offered within the Town’s health services.

The provisions of clause 24 do not apply to Casual Employees.

25 Long Service Leave

25.1

25.2

25.3

Long service leave will continue to apply in accordance with the WA Local Government (Long
Service Leave) Regulations except as hereinafter provided.

Employees who are entitled to Long Service Leave in accordance with the Regulations may
apply to take pro-rata Long Service Leave (6.5 weeks) on completion of each five (5) years of
continuous service with the Town. This pro-rata entitlement does not apply to service with
another local government or agency, or to service with the Town which is transferred to
another local government or government agency. The taking of pro-rata Long Service Leave
must be by a separate written agreement between the Town and the Employee confirming
that the Employee cannot make any further claim against the period of leave taken.

An Employee, who terminates their service after five (5) years of continuous service with
Town, shall be eligible to payment of pro rata long service leave only on the time employed
directly by the Town. Payment will not be made in cases of misconduct or summary
dismissal. Payment will not be made if the Employee transfers long service leave to another
local government or government agency. For the avoidance of doubt this clause does not
apply to termination of employment at the instigation of the Town.

26 Bereavement Leave

26.1

An Employee will be entitled to paid bereavement leave of up to five (5) days in accordance
with MCE Act, on each permissible occasion, when a member of the Employees family or
household (as defined in clause 4):

a) Dies; or
b) has a child which is stillborn; or
c) after the Employee or Employee’s spouse or defacto partner has a miscarriage.
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27 Community Service Leave

27.1

27.2

27.3

27.4

An Employee who engages in providing emergency management during an emergency as a
dedicated member of volunteer service, in accordance with the Emergency Management Act
2005 (WA), is entitled to be absent from work for:

a) the time they are engaged in that activity,
b) reasonable travelling time associated with the activity, and
c) reasonable rest time immediately following the activity,

provided the Employee's absence is reasonable in all circumstances. Payment for such
absence will be determined under the Emergency Management Act 2005 (WA) as amended.

An Employee required to attend for jury service during their ordinary working hours shall be
paid the earnings that the Employee could reasonably expect to have been paid while doing
the jury service, as per the Juries Act 1957 (WA).

An Employee required to attend for jury service in excess of two (2) hours on the day the
Employee was rostered to work shall be excused from the shift commencing on that day.
Payment for the excused shift will be in accordance with their ordinary hours for relevant
days.

Casual Employees will only be entitled to paid leave under this clause where it is required by
relevant legislation.

28 Family and Domestic Violence Leave

28.1

28.2

28.3

28.4

28.5

The Town recognises Employees may face situations of violence and/or abuse in their
personal life that may affect their attendance at work. The Town is committed to provide
support to Employees who are victims of domestic or family violence.

An Employee who is a victim of family or domestic violence may access up to ten (10) days
per year (non-cumulative) of paid leave for medical appointments, legal proceedings and
other activities related to family violence. This leave can be taken consecutively, in single
days or half days. The Employee’s annual accrual will be available in full at the start of each
12-month period of the Employee’s employment.

An Employee who supports a person experiencing family or domestic violence may take
personal leave to accompany them to court, to hospital, or to provide care for children.

Employees must provide the Town with notice of the need for leave, and the expected
duration of leave, as soon as possible after becoming aware of the need for leave.

Employees are required to provide evidence to substantiate the need for this leave. The
evidence required is evidence that would satisfy a reasonable person that the leave is for the
purpose for which it is being taken. Specific examples of types of evidence that may satisfy a
reasonable person include a court order, police report, hospital incident report or incident
report from a social and community service organisation registered with the Women'’s
Council for Domestic and Family Violence Services. Any evidence provided will be treated
confidentially.

Town of Port Hedland Industrial Agreement 2023 Page 23 of 46



28.6

28.7

28.8

28.9

The Town acknowledges and agrees that when an Employee applies for leave under this
clause, this application and the circumstances surrounding it must be strictly private and
confidential, and the Employee may need appropriate support over and above the leave
itself (including access to the Town’s Employee Assistance Program and Flexible Work
Arrangements). However, nothing in this clause prevents The Town from disclosing
information provided by an Employee in support of their requirement to take family or
domestic violence leave as required by Australian law, or in a manner which is necessary to
protect the life, health or safety of the Employee or another person.

Nothing in this clause prevents Employees from accessing their personal leave entitlements
or other paid leave entitlements provided for in this Agreement.

Casual Employees are entitled to access the leave in clause 28.2 as unpaid leave only.

The family and domestic violence leave entitlement provided for in this clause is inclusive of
any entitlement to family and domestic violence leave provided for by the MCE Act.

29 Parental Leave

29.1

29.2

29.3

29.4

29.5

29.6

Parental leave is provided for in accordance with the NES.

In summary, the NES parental leave encompasses maternity Leave, paternity leave and
adoption leave, special maternity leave and is available to Full time, Part time, and eligible
Casual Employees, who have been employed by the Town for a twelve month period or
more:

a) before the date or expected birth of a child to the Employee or the Employee
spouse or de facto partner ; or

b) before the date of the adoption; or

c) when the leave starts (if the leave is taken after another person cares for the child
or takes parental leave).

The leave is unpaid (including Public Holidays) and is available for a period of up to 52 weeks
in one unbroken period. Personal leave is not available, and no leave entitlements accrue,
during the period of parental leave. The Employee may take other forms of paid leave to
which they are entitled, such as annual leave or long service leave in substitution for some or
all of this 52 week period.

An Employee who has taken parental leave may request an extension of unpaid parental
leave for a further 12 months. The request must be made at least 4 weeks before the end of
the available parental leave period. The request may be refused on reasonable business
grounds.

An Employee returning from periods of paternal leave is entitled to the same position held by
them immediately before going on leave, or if this position is no longer available, a position

as nearly comparable in status and salary to that of their former position.

For a Casual Employee to be eligible for unpaid parental leave they need to have:

a) been working for the Town on a regular and systematic basis for at least 12
months; and
b) a reasonable expectation of continuing work with the Town on a regular and

systematic basis, had it not been for the birth or adoption of a child.
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29.7 Paid Parental Leave

a) An Employee who has 18 months continuous service with the Town, is the primary
care giver and is entitled to unpaid parental leave under the NES, will be entitled to
the following leave to be taken at the commencement of parental leave:

(i) 14 weeks at full pay (based on ordinary hours worked); or
(ii) 28 weeks at half pay (based on ordinary hours worked).

b) Paid parental will be paid at the Hourly base rate of pay plus Port Hedland
allowances.

c) Employee couples who are both eligible for Paid Parental Leave in accordance with

29.7(a) are permitted to share the Paid Parental Leave between them to maximum
of 14 weeks at full pay or 28 weeks at half pay.

29.8 Foster Leave

a) An eligible Employee with at least 12 months continuous service with the Town,
who is to be the primary caregiver of a permanent foster child or who is granted
custody and guardianship of a child (up to the age of 16) as a result of a permanent
care order and is the primary care giver of the child is entitled to access 5 days
foster leave on full pay or half pay to fulfil long-term fostering obligations.

b) To be eligible for paid foster leave, an Employee is to have assumed long-term
responsibility for a child under a permanent fostering arrangement following
placement:

(i) by a person/organisation with statutory responsibility for the placement
of the child; and

(ii) where the child is not expected to return to their family.
c) Leave for fostering purposes is to commence within six months of the placement of
the child.
30 Cultural Leave
30.1 The Town shall recognise as a general duty all cultures within the workforce. The Town shall
allow the substitution of a National Day of Celebration for those cultures in lieu of any other
public holiday.
30.2 The Employee must, if required by the Town provide evidence of the National Day of

Celebration that would satisfy a reasonable person of the individual’s identification with the
culture and of the validity of the National Day of Celebration.

30.3 Cultural Leave for Aboriginal and Torres Strait Islanders Employees

a) Full time Employees who identify as Aboriginal or Torres Strait Islander are entitled
to receive up to 5 days of paid leave per calendar year (non-accumulative) to
participate in cultural and ceremonial obligations, and community cultural events.
Part Time employees are entitled to take the leave on a pro rata basis.

b) Should an employee who identifies as Aboriginal or Torres Strait Islander seek to
take in excess of 5 days paid leave as per clause 30.3(a) they may utilise other
applicable paid leave balances or apply for leave without pay.

c) The Employee must, if required by the Town, provide reasonable evidence of the
legitimate need for this leave. When authorising Employees to take this leave, The
Town will consider the operational requirements of the workplace and will not
unreasonably refuse an application for the taking of the leave.
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d) An Employee who seeks leave under this clause 30.3(a) and will be receiving
remuneration or payment for their cultural and ceremonial obligations, and
community cultural events, can only take leave under this circumstance as unpaid
leave.

e) This clause 30.3 does not apply to Casual Employees.

31 Town of Port Hedland Employee Holidays

311 An Employee shall be eligible to be absent without loss of pay on 27 and 28 December. With
consideration of operational requirements an Employee may be required to work on these
days. An Employee may take a day in lieu if required to work on these days by agreement
with the Town and Employee.

31.2 If the 27 or 28 December falls on a weekend or public holiday, a further day/s in lieu will be
provided on the first two working days following Christmas.

31.3 The days within this clause will be paid at single time rates when worked.

314 This clause does not apply to Casuals.

32 Public Holidays

32.1 An Employee, other than a casual employee, who is not required to work on a day solely
because that day is a public holiday, is entitled to be paid as if the Employee were required to
work on that day.

32.2 An Employee shall be entitled to the public holidays of New Year's Day, Good Friday, Easter
Sunday, Easter Monday, Christmas Day, Boxing Day, Australia Day, Anzac Day, King’s
Birthday, Labour Day; and Western Australia Day.

32.3 The Town and an Employee may agree to substitute a public holiday for another day, in
which case the substituted day will be treated as the public holiday in lieu of the actual public
holiday.

32.4 If a public holiday recognised by this clause falls on a Saturday or Sunday, excluding Easter

Sunday, a holiday in lieu of that day shall be observed on the next business day.

325 Public holidays are not absorbed against annual leave taken, but represent an additional day.
33 Inclement Weather Conditions
33.1 Where the ambient outdoor temperature reaches 45 degrees celsius or cyclonic rain

conditions exist, an Employee who usually work outdoors shall be advised by their Manager
of the action to be taken. It shall be the intention of Management to work collaboratively
with Employees in order to minimise any distress caused by working in extraordinarily
inclement conditions.

33.2 In the event of an Employee being recalled from the field due to inclement conditions the
Manager shall decide whether any additional activities shall be scheduled for the shift or
whether to allow the Employee to finish work for the day.

333 An Employee who is absent without permission will have their hours recorded as
unauthorised and unpaid leave and may be subject to disciplinary action. The decision to
cease working shall be made by the relevant Manager or Director.
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334

An Employee who provides essential services shall continue to work at the discretion of the
Director or CEO. An Employee who is required to work in inclement conditions shall be
provided with adequate break periods. Supervisors and Management shall always ensure the
safety and welfare of an Employee is considered.

34 Organisational policies, procedures and internal operating procedures

34.1

The Town shall ensure that all policies, procedures and Internal Operating Procedures which
are applicable to them are communicated in writing to an Employee (this may be completed
electronically including providing access via the Towns intranet).

34.2 The Employee shall familiarise themselves with and abide by all of Town rules, regulations
and policies as may be varied from time to time.
34.3 The Town’s policies, procedures and internal operating procedures do not form part of this
Agreement.
35 Consultation Procedure
35.1 This Consultation Procedure applies if:
a) the Town has made a definite decision to introduce a major workplace change that
is likely to have a significant effect on an Employee of the enterprise; or
b) the Town has decided to make a change to an Employee’s regular roster or
ordinary hours of work.
35.2 The Town must notify the relevant Employees of the definite decision to introduce the major
change.
35.3 The relevant Employees may appoint a representative for the purposes of the consultation in
this term.
354 If:
a) a relevant Employee appoints, or relevant Employees appoint, a representative for
the purposes of consultation; and
b) the Employee or Employees advise the Town of the identity of the representative;
the Town must recognise the representative.
35.5 As soon as practicable after making its decision, the Town must:

a) discuss with the relevant Employees:
(i) the introduction of the change; and
(ii) the effect the change is likely to have on the Employees; and
(iii) measures the Town is taking to avert or mitigate the adverse effect of

the change on the Employees; and
b) for the purposes of the discussion - provide, in writing, to the relevant Employees:

(i) all relevant information about the change including the nature of the
change proposed; and

(ii) information about the expected effects of the change on the Employees;
and
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(iii) any other matters likely to affect the Employees.

35.6 For a change to an Employee’s regular roster or ordinary hours of work, the Town will:
a) provide information to the Employees about the change;
b) invite the Employees to give their views about the impact of the change (including

any impact in relation to the family or caring responsibilities); and

c) consider any views given by the Employees about the impact of the change.

35.7 For the purposes of this clause 35, the Town is not required to disclose confidential or
commercially sensitive information to the relevant Employees.

35.8 The Town must give prompt and genuine consideration to matters raised about the major
change by the relevant Employees.

35.9 In this clause 35, a major change is likely to have a significant effect on Employees if it results
in:
a) the termination of the Employment of Employees; or
b) major change to the composition, operation or size of the Town's workforce or to

the skills required of Employees; or

c) the elimination or diminution of job opportunities (including opportunities for
promotion or tenure); or

d) the alteration of hours of work; or
e) the need to retrain Employees; or
f) the need to relocate Employees to another workplace; or
g) the restructuring of jobs; or
h) change to the regular roster or ordinary hours of work of Employees.
36 Termination of Employment
36.1 The Town or an Employee (other than a Casual Employee) may terminate the employment by

providing written notice (or payment in lieu of notice, or a combination of notice and
payment in lieu of notice) of:

Employment Type Period of Notice
Less than 1 Year 1 Week
Over 1 Year and up to 3 Years 2 weeks
Over 3 Years and up to 5 Years 3 weeks
Over 5 Years 4 weeks
36.2 The Town will be required to provide Employees (other than Casual Employees) aged forty-

five (45) years of age or older who have completed at least two (2) years continuous service
with the Town an additional week of notice.

36.3 A period of notice given by an Employee who has terminated their employment can only be
reduced by agreement with Town.

36.4 If an Employee fails to give the required notice the Town may withhold from any monies due
to the Employee on termination, under this Agreement, an amount not exceeding the
amount the Employee would have been paid under this Agreement in respect of the period
of notice required by this clause, less any period of notice actually given by the Employee.
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36.5

36.6

36.7

36.8

An Employee who has been absent for a period of five (5) working days, without the consent
of the Town, and during such time has not established to the satisfaction of the Town that
he/she was absent for reasonable cause, will be deemed to have abandoned his/her
Employment. Provided that the Town will make reasonable effort to contact the Employee
before the contract is terminated under this subclause.

The Town will provide the Employee with notice in accordance with clause 36 other than in
circumstances of serious misconduct. The Town may end the employment of an Employee
without notice if the Employee is found to have engaged in serious misconduct.

During a probationary period, either the Town or the Employee may terminate employment
relationship with the giving of one week's notice, or payment in lieu of one week's salary.

If at any time the Employee is charged with any criminal offence, or in such other serious
matter the Town may suspend the Employee from duty while the matter is investigated, if
deemed necessary by Employer.

37 Redundancy

37.1

37.2

Discussions before Termination

a) Where the Town has made a definite decision that it no longer wishes to continue
the position an Employee currently holds, and this is not due to the ordinary and
customary turnover of labour, and that decision may lead to the termination of
employment, the Town shall hold discussions with the Employee(s) directly
affected and a representative of their choice.

b) The discussions shall take place as soon as is practicable after the Town has made a
definite decision which will invoke the provisions of paragraph one hereof, and
shall cover, inter alia, any reasons for the proposed terminations, measures to
avoid or minimise the terminations and measures to mitigate any adverse effects of
any terminations on the Employee(s) concerned.

c) For the purposes of the discussion, the Town shall, as soon as practicable, provide
in writing to the Employee(s) concerned and their representative:

d) all relevant information about the proposed terminations including the reasons for
the proposed terminations;

(i) the number and categories of Employees likely to be affected;
(ii) the number of workers normally employed; and
(iii) the period over which the terminations are likely to be carried out.

The Town shall not be required to disclose confidential information, the disclosure
of which would be inimical to the Town's interests.

Re-deployment

a) When an Employee's position has been made redundant and they are offered
redeployment to an alternative position at the same level and salary as their
redundant position that is within their skill, competence and training, they will not
be offered the option of a redundancy package.

b) An Employee occupying a position that has been deemed to be redundant shall be
provided the opportunity to discuss and agree with the Town the option of re-
training and re-deployment to an alternative vacant position, where the position is
at a lower level and/or lower rate of pay. The Town will use all reasonable
endeavours to place the Employee in an alternative position.
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37.3 Transfer to Lower Paid Duties

a) Where an Employee is transferred to lower paid duties for reasons of their position
being made redundant due to organisational change, the Employee shall be paid at
the hourly base rate of pay of his or her former position for a period of 12 months
following the date of transfer.

37.4 Redundancy Pay

a) Where an Employees employment is terminated for Redundancy (Other than in
cases of wilful misconduct) the following severance pay shall apply, provided that
the severance payments shall not exceed the amount which the Employee would
have earned if employment with the Town had proceeded to the Employee's
normal retirement date, and notwithstanding that additional payment may be
agreed between the parties for voluntary severance. Redundancy Pay will be in
accordance with the table below:

Years of Service Total payment
At least 1 year but less than 2 years 5 weeks
At least 2 years but less than 3 years 7 weeks
At least 3 years but less than 4 years 9 weeks
At least 4 years but less than 5 years 11 weeks
At least 5 years but less than 6 years 13 weeks
At least 6 years but less than 7 years 15 weeks
At least 7 years but less than 8 years 18 weeks
At least 8 years but less than 9 years 20 weeks
At least 9 years but less than 10 years 22 weeks
At least 10 years 24 weeks

Where severance is involuntary, an additional contribution to a maximum of
$3,500 will be paid towards relocation expenses by way of:

(i) payment to a common carrier of household goods on presentation of a
tax invoice for up to this amount, or

(ii) reimbursement of relocation expenses on presentation of a receipt
detailing the expenditure incurred.

37.5 Employee Leaving During Notice

a) An Employee whose employment is terminated for reasons of his/her position
being made redundant due to organisational change, may terminate his/her
employment during the period of notice and, if so, shall be entitled to the same
benefits and payments under this clause had he/she remained with the Town until
the expiry of such notice. In such circumstances the Employee shall not be entitled
to payment in lieu of notice.

37.6 Time Off During Notice Period

a) During the period of notice of termination given by the Town, an Employee shall be
allowed up to one day's time off without loss of pay during each week of notice for
the purpose of seeking other employment. If the Employee has been allowed paid
leave for more than one day during the notice period for the purpose of seeking
other employment, the Employee shall, at the request of the Town, be required to
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produce proof of attendance at an interview or he/she shall not receive payment
for the time absent. For this purpose, a statutory declaration will be sufficient.

37.7 Employees with Less than One Year's Service

a) This clause shall not apply to an Employee with less than one year's continuous
service and the general obligation on the Town should be no more than to give a
relevant Employee an indication of the impending redundancy at the first
reasonable opportunity, and to take such steps as may be reasonable to facilitate
the obtaining by the Employee of suitable alternative employment.

37.8 Employees Exempted

a) This clause shall not apply where employment is terminated as a consequence of
conduct that justifies dismissal, including malingering, inefficiency or neglect of
duty, or in the case of a Casual Employee, or an Employee engaged for a specific
period of time or for a specified task or tasks.

38 Dispute Resolution Procedure

38.1 If a dispute arises about any matters arising under this Agreement, the parties will attempt to
resolve the matter at the workplace level, including, but not limited to:

a) in the first instance by discussions between the Employee or Employees concerned
and the relevant supervisor; and

b) if such discussions do not resolve the dispute, discussions between the Employee
or Employees concerned and more senior levels of management (as appropriate);
and

c) a party to the dispute may appoint another person, organisation or association to

accompany or represent them in relation to the dispute; and

d) if a dispute is unable to be resolved at the workplace, and all agreed steps for
resolving it have been taken, the dispute may be referred to the WAIRC for
resolution under section 44 of the Act;

e) if either party refers the matter to mediation, both parties will participate in the
mediation process in good faith; and

f) it is a term of this Agreement that while the dispute resolution procedure is being
conducted work shall continue in accordance with the Town’s direction, unless an
Employee has a reasonable concern about an imminent risk to his or her health or

safety.
39 Union Delegates Leave
39.1 An eligible Employee is only entitled to leave in accordance with this clause for accredited

courses nominated by the WASU.

39.2 Such leave will be available to an individual eligible Employee once only during their
employment. The Town and eligible Employee may reach an agreement on any requests for
refresher training.

39.3 An eligible Employee is defined as a Full time or Part time Employee:

a) who is a WASU union delegate, who has been duly appointed by a union and the
Town has been formally notified of that appointment; and
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b) who has completed 12 months continuous service with the Town.

394 An eligible Employee must:

a) provide the Town with at least five weeks prior notice in writing of their request to
attend a the training course; and

b) outline details of the type, content, venue and duration of the course to be
attended in the written notice provided.

39.5 The Town will consider a request for leave in accordance with this clause having regard to:
a) the operational requirements of the Town; and
b) the capacity of the Town to make adequate staffing arrangements among current

Employees during the proposed period of leave.

39.6 The Town must not unreasonably refuse to agree to a request by an eligible Employee to
take dispute resolution training leave.

39.7 The Town will not be liable for any additional expenses associated with an Employee's
attendance at a course other than the payment of standard hourly base rate for such
absence.

39.8 An eligible Employee may be required to provide the Town with proof of attendance at, and
satisfactory completion of, the course to qualify for payment of leave.

39.9 Leave granted pursuant to this clause counts as service.

40 Consultative Committee

40.1 A Consultative Committee will be established.

40.2 The Committee will comprise of employee representatives, elected by the Employees, and at
least one Town representative appointed by the Chief Executive Officer. An Employee
appointed to the Committee may invite a representative of the Australian Services Union to
participate in a Consultative Committee meeting.

40.3 The Consultative Committee will meet up to two (2) times per year, upon request by the
employee representatives. Meetings will be scheduled in advance and minutes of the
meetings shall be recorded, and circulated to all Employees.

40.4 The Consultative Committee will focus on effective communication, problem solving,

reviewing operational performance, sharing relevant information and monitoring the
implementation of this Agreement. The Consultative Committee may agree additional terms
of reference for the election of members, Committee composition, its purpose and
objectives. For avoidance of doubt those terms of reference will not form part of this
Agreement.
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41 Classification Level Skill Descriptions

The Classification contained within this Agreement consists of entry level skill-based 'Levels' defined according to
the following skill descriptors and in read in conjunction with the Town's relevant salary system. Various positions
may also require an Employee to hold and maintain appropriate licences, certificates and/or tickets for the operation
of machinery, plant and/or tools.

During the operation of the Agreement, the Town and the WASU may mutually agree an alternative classification
system to replace the below provisions. Where an agreement is reached, the new system will be effective from the
date mutually agreed.

CLASSIFICATION/RECLASSIFICATION OF POSITIONS

Positions will be classified in accordance with the level definitions provided for in this Agreement. Job descriptions
shall be used as the primary source of classifying positions. The position shall be evaluated and considered against
the classification definitions.

An Employee may make a written request for a position reclassification on an annual basis or at the time of the Staff
development review. Provided that where there are deemed to be exceptional circumstances an application may be
lodged at any time. Should an Employee be successful in his/her position being reclassified the date of effect shall
be the date of approval of the application.

The grounds for which a request for review may be made are, having regard to the classification definitions are as
follows:

e significant and identifiable changes in the nature and work value of the duties performed;
e significant increases in responsibilities; or
e significant change in the skills, knowledge and experience required to undertake the duties.

Within four weeks of receipt of the application, the Town shall supply the applicant with a written response detailing the
outcome of the application. The applicant may request the WASU or other representative to be party to any discussions.
The Town is responsible for determining the classification of positions. Where a position has been reviewed under the
provisions of this clause 41, the Town is no longer required to complete a reclassification review.

CLASSIFICATION STRUCTURE

DEFINITIONS:

QUALIFICATIONS:-

Year 12

Completion of a Senior Secondary Certificate of Education, usually in Year 12 of secondary school.
Trade Certificate

Completion of an apprenticeship, normally of four years duration, or equivalent recognition; for example Certificate IlI
Post-trade Certificate
A course or courses of study augmenting a trade certificate and usually requiring at least 300 hours of study.

Certificates I and Il
Courses that recognise basic vocational skills and knowledge, without a Year 12 prerequisite.
Certificate Ill

A course that provides a range of well-developed skills and is comparable to a trade certificate.
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Cert IV

A course that provides greater breadth and depth of skill and knowledge and is comparable to a two year part time post-Year
12 or post-trade certificate course.

Diploma
A two year full time or four year part time course with a Year 12 prerequisite.
Advance Diploma

A course at a higher education or vocational educational and training institution, typically equivalent to three years full time
post Year 12 study.

Degree

A recognised degree or three year full time diploma from a tertiary institution. The degree may take between 3 and 5 years to
complete on a full time basis, and may be combined with a graduate certificate or diploma.

Post Graduate Qualifications

A recognised master's degree or doctoral award or a post graduate certificate or diploma of up to one year's full time study in
addition to a graduate degree is included in post graduate qualifications.

SUPERVISION:-
Close supervision

Clear and detailed instructions are provided. Tasks are covered by standard procedures. Deviations from procedures or
unfamiliar situations are referred to higher levels. Work is frequently checked.

Routine supervision

Direction is provided on the tasks to be undertaken with some latitude to rearrange sequences and discriminate between
established methods. Guidance on the approach to standard circumstances is provided in procedures, guidance on the
approach to non-standard circumstances is provided by a supervisor. Checking is selective rather than constant.

General direction

Direction is provided on the assignments to be undertaken, with the occupant determining the appropriate use of established
methods, tasks and sequences. There is some scope to determine an approach in the absence of established procedures or
detailed instructions, but guidance is available. Performance is checked by assignment completion.

Broad direction

Direction is provided in terms of objectives which may require the planning of staff, time and material resources for their
completion. Limited detailed guidance will be available and the development or modification of procedures by the employee
may be required. Performance will be measured against objectives.

SKILLS:-

Basic: Simple and not complicated, so able to provide the base or starting point from which, something can develop.
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CLASSIFICATION STRUCTURE LEVEL DESCRIPTIONS:
Level 1

Level 1 covers entry level positions, employees work under close supervision and undertake routine activities that require the
practical application of basic skills and techniques in a support role. Employees perform clearly defined activities with required
outcomes being clearly defined and readily obtainable, with access to instruction and assistance.

Employees at this level will have their classification reviewed at probation. Movement of classification is dependent on relevant
changes to the function and activities of the role.

a) Education, Training and Experience

Task competency, including knowledge of the procedures to be followed, can be acquired through on the job training
and/or short courses.

Some knowledge of processes and equipment may be required.

b) Tasks

Tasks are covered by standard procedures. Responses to unfamiliar situations are determined at higher levels.

Completion of generic and basic tasks involving the utilisation of basic skills under established practices and procedures.
Individual or team work is frequently monitored under close supervision.

c) Judgement and Problem Solving

Solve relatively simple problems where the situations encountered and the relevant response is covered by established
procedures, are readily accessible or learned, and the required action is clear or can be readily referred to higher levels.

d) Supervision and Independence
Close Supervision
Employees work under close supervision, may perform repetitive tasks covered by instructions and established procedures.

Ability to follow clear instructions, daily tasks are allocated and work is frequently checked Management Skills not required
at this level

e) Organisational Relationships and Impact
Knowledge of and ability to relay information on requirements or procedures in own work area or perform tasks which may
involve providing a general directory service to members of the public and other staff (e.g. advise on the location, role and

availability of personnel and services).

Use consideration when dealing with others.
Level 2

Level 2 covers Employees undertaking duties and responsibilities in excess of Level 1.

At this level, employees will have access to supervision and undertake routine activities that require the practical application of
basic skills and techniques.

Employees perform clearly defined activities with required outcomes being clearly defined and readily obtainable. With
experience, employees at this level may have sufficient autonomy to exercise judgement in the execution of their own work
within those confines.

a) Education, Training and Experience

Application of developed skills acquired through on-the-job training or accredited external training. Positions may require
demonstrated competence in employees’ field which may be developed from the following:
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Completion of year 10 with relevant work experience or
Completion of Certificate | or Il with work related experience.
Or an equivalent knowledge gained through any other combination of education, training and/or experience.

Task competency, including knowledge of the procedures to be followed, can be acquired through on the job training
and/or short course.

b) Tasks

Perform a range of routine tasks, utilising a range of basic skills where procedures or established procedures exist and
where assistance or advice is readily available

May also include the operations of tools, plant machinery and/or equipment in accordance with the requirements of the
position. Performance of trades and non-trade tasks incidental to the work.

c) Judgement and Problem Solving

Solve minor problems that relate to immediate tasks where the relevant response is covered by established procedures,
the choices to be made between alternate actions follow familiar patterns and assistance is available when unusual
circumstances are encountered or when established responses are not effective.

May exercise judgement over task sequencing on a day to day basis.

d) Supervision and Independence

Routine Supervision.

Direction is provided on the tasks to be undertaken.

The Employee has some limited discretion to choose between established methods and sequences provided set priorities
and timetables are met. The approach to standard circumstances is covered in procedures and checked on a selective basis.
Non-standard or more complex tasks will be subject to detailed instructions and checking.

Management Skills not required at this level

e) Organisational Relationships and Impact

Knowledge of and ability to relay information on requirements or procedures in own work area or perform tasks which may
involve providing a general directory service to members of the public and other staff (e.g. advise on the location, role and
availability of personnel and services)..

Level 3

Level 3 covers Employees undertaking duties and responsibilities in excess of Level 2.

At this level, employees work under regular direction within clearly defined guidelines and undertake a range of activities
requiring the application of skills and knowledge.

Employees will be expected to have an understanding of work procedures relevant to their work area and may provide assistance
to lower classified employees concerning established procedures. Employees may be responsible for managing time, some

planning and executing their own work and may be required to provide assistance to lower classified employees.

a) Education, Training and Experience

Application of developed skills acquired through on-the-job training or accredited external training. Positions may require
demonstrated competence in employees’ field which may be developed from the following:

Certificate Ill, without subsequent experience upon appointment, or Certificate Il, with relevant work experience, or

completion of accredited/industry-based training course equivalent to certificate level qualification; or
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an equivalent knowledge gained through any other combination of education, training and/or experience. May perform
duties which require further on the job training or knowledge and training equivalent to progress toward completion of
further studies.

b) Tasks

Tasks may involve written and verbal communication skills, numerical skills, organising skills, data collection, other
operational skills including application of skills gained through the acquisition of unit of competencies or a single certificate
or relevant work experience. May also include the operations of tools, plant machinery and/or equipment in accordance
with the requirements of the position. Performance of trades and non-trade tasks incidental to the work.

c) Judgement and Problem Solving

Exercise discretion within established work methods, procedures and priorities to diagnose problems, or to choose between
alternate approved work methods or procedures and to determine task sequences.

Ability to solve problems, requiring some initiative and ability in the application of established rules, procedures,
precedents, practices or techniques, exercise some judgement over when to refer matters or seek assistance, and where
the opportunity arises, may be required to make suggestions and develop local job specific systems to assist in the
completion of allocated tasks.

d) Supervision and Independence

General Direction
Direction is provided on the assignments to be undertaken, with the Employee determining the appropriate use of
established methods, tasks and sequences, where task objectives are well defined. Solutions to problems may require the

exercise of limited judgement, with guidance to be found in procedures, precedents, guidelines.

Guidance on the approach to non-standard, more complex or new circumstances will be provided by Employees at a higher
level,

On the job supervision of Employees of the same or lower levels may be required, where those staff perform a range of
straightforward tasks, following set procedures or routines.

e) Organisational Relationships and Impact

An Employee at this level requires communication skills to enable them to effectively communicate with clients, other
Employees and members of the public and in the resolution of minor matters.

Apply a knowledge of the work area processes and have awareness of impact on other people or work areas when selecting
between established work methods and sequences.

Level 4

Level 4 covers an Employee undertaking duties and responsibilities in excess of Level 3 and is the entry level for a technical and
a trades Employee.

At this level employees work under general direction in the application of procedures, methods and guidelines which are well
established. Employees will be responsible for managing and planning their own work

Employees at this level have the scope to exercise initiative in the application of established work procedures.
General features of this level involve solving problems of limited difficulty using knowledge, judgement and work organisational
skills acquired through qualifications and/or previous work experience. Assistance is available from senior employees. Employees

may be required to oversee and/or guide the work of a limited number of lower classified employees.

a) Education, Training and Experience

Upon appointment:

Qualifications or relevant experience in accordance with the requirements of work in this level which may be acquired
through:
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A trade certificate or diploma or certificate IV or equivalent;

Certificate Il and subsequent relevant experience leading to the development of areas of specialisation through a depth of
skills’) completion of accredited/industry-based training courses equivalent to a Certificate IV (non-trade); and/or

an equivalent knowledge gained through any other combination of education, training and/or experience

b) Tasks

Perform a variety of tasks which require a sound working knowledge of relevant trade, technical or administrative practices,
including limited creative or planning or design functions, and require an awareness of the relevant theoretical or policy
context.
Knowledge is applied to recurring circumstances, at a level of complexity equivalent to using a range of computer software
applications to assist with job assignments, to setting up, using and demonstrating a range of standard procedures,
equipment use and/or experiments or to applying skills equivalent to a trade qualification.
May involve the application of specialist skills, e.g. producing documents involving complex layouts, instrument calibration
or maintenance, or guidance to others in the use of a limited range of equipment. May also include the operations of tools,
plant machinery and/or equipment in accordance with the requirements of the position. Performance of trades and non-
trade tasks incidental to the work.

c) Judgement and Problem Solving

Solve standard problems within an established framework or body of knowledge by
Applying a range of procedures and work methods,

Being proficient in and interpreting a set of relatively straightforward rules, guidelines, manuals or technical procedures,
and

Selecting from a range and combination of possible responses, based on some understanding of the principles or policies
underlying established procedures, practices or systems.

Will use operational experience to monitor and contribute to local procedures and systems.

d) Supervision and Independence

General direction.
Direction is provided on the assignments to be undertaken, with the occupant determining the appropriate use of
established methods and sequences, where choices are made which require some understanding of a well-defined policy

framework or recourse to technical knowledge. Assistance is available from more senior staff.

May be responsible for supervising others performing a range of tasks within a single work unit, providing on the job training
and assistance to others, directing staff and/or providing contributions to assignments or projects.

May undertake standalone work appropriate to this level.

e) Organisational Relationships and Impact

An Employee at this level requires effective communication skills to enable them to communicate with clients, other
Employees and members of the public and in the resolution of routine and usual matters.

Apply a sound knowledge of the impact of the activities undertaken on other related functions or sections. Provide advice
or assistance based on some depth of knowledge in own area. Assist others by providing information about procedures,
rules or techniques, and by having an appropriate understanding of procedures and selecting between work methods and
sequences. Where complexities arise, suggest solutions and or seek guidance on changes to procedures, schedules or
routines from senior staff.

Level 5

Level 5 covers Employees undertaking duties and responsibilities in excess of Level 4.

At this level, employees work under general direction in functions that require the application of skills and knowledge appropriate
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to the work. Guidelines and work procedures are generally established.

General features at this level requires a sound knowledge of programme, activity, operational policy or service aspects of the
work performed within a function or a number of work areas. Employees will be expected to contribute knowledge in establishing
or improving procedures in the appropriate work related field. In addition employees at this level may be required to supervise
various functions within a work area or activities of a complex nature.

a)

b)

c)

d)

Education, Training and Experience

Upon appointment:

Qualifications or relevant experience in accordance with the requirements of work in this level which may be acquired
through:

Completion of a degree with subsequent relevant work experience,

Completion of a diploma consolidated by a range of experience, typically requiring relevant work experience to acquire,
Completion of a certificate IV;

a post-trades certificate typically consolidated by extensive subsequent relevant experience; or

an equivalent knowledge gained through any other combination of education, training and/or experience.

Specialist knowledge in a number of advanced skill areas relating to the more complex elements of post-trades or specialist
disciplines either through formal training programs or on-the-job experience.

Tasks

Perform tasks which require:
The standard application of principles, procedures and techniques in the Employees field of expertise, or

Depth (i.e. the development of some areas of specialisation) or breadth of technical, trade or administrative expertise.
Knowledge of particular procedures or techniques is supported by a sound appreciation of the relevant theoretical or policy
framework, which guides the interpretations and choices required.

Apply, interpret and or advise on policies, systems, manuals, rules, procedures or guidelines, for example, the trailing of
and reporting on experiment modifications for laboratory practicals, or the application of a substantial set of rules to the
consideration of varying individual cases, or the initial or straightforward drafting of reports, submissions or non-standard
correspondence.

Judgement and Problem Solving

Skills to solve diverse problems which require assessment of a range of options having elements of complexity in reaching
decisions and making recommendation. Problem solving skills will be apparent through the application of knowledge and
experience via:

A thorough knowledge of a complex set, or a wide range, of rules, activities, techniques or procedures;

For Supervisors, the work processes often requires the quantification of the amount of resources needed to meet those
objectives;

May make regular operational decisions on entitlements, or on the provision, availability or deployment of resources and
services which impact outside the immediate work unit or on clients. May provide some assistance with forward planning,
estimating and budgeting, derived from operational responsibilities.

Supervision and Independence
Broad direction.
Duties arise from the role purpose and additional allocation of assighments as relevant. Use theoretical/policy and technical

knowledge to apply and interpret procedures. Participate in planning and scheduling a range of activities and
responsibilities. Assistance is available from more senior staff.
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The exercise of discretion within standard practices and processes and may involve the exercise of high precision
occupational skills using various specialised techniques, systems, equipment, methods or processes. Positions provide local
decisions, direction, leadership and on-the-job training to supervised Employees or groups of Employees.

e) Organisational Relationships and Impact

An Employees at this level requires persuasive communication skills and are required to participate in specialised
discussions to resolve issues, including explaining policy to the public and/or others and reconciling different points of view.

Apply a detailed knowledge of the interaction between work unit policies, systems and procedures and policies, systems
and procedures in any other related areas, to:

Respond to standard circumstances;
Advise, assist and influence others; and

Where relevant suggest operational changes or make minor refinements to local procedures where the impact on related
activities and procedures is considered.

Level 6

Level 6 covers Employees undertaking duties and responsibilities in excess of Level 5.

At this level employees are subject to general direction. Employees undertake a range of functions requiring the application of a
high level of knowledge and skills to achieve the departmental and/or the organisational goals.

Employees adhere to established work practices. However, they are required to exercise initiative and judgement where practices
and direction are not clearly defined.

General features at this level indicate the involvement in establishing sectional/departmental programmes and procedures.
Positions will include a range of work functions and may involve the supervision of a department. Work may span more than one
work area or discipline. In addition, employees at this level may be required to assist in the preparation of or prepare the
departmental budget or similar. Employees at this level will be required to provide expert advice to lower classified employees.

a) Education, Training and Experience

Upon appointment:

Completion of a degree with subsequent relevant work experience,

completion of a diploma consolidated by a range of experience, relevant work experience to acquire,

Completion of a certificate IV;

a post-trades certificate typically consolidated by extensive subsequent relevant experience; or

an equivalent knowledge gained through any other combination of education, training and/or experience.

Specialist knowledge in skill area with the ability to apply knowledge in the context of the organisational requirements.
Relating to the more complex elements of post-trades or specialist disciplines either through formal training programs or
on-the-job experience.

b) Tasks

Perform a range of assignments which

Are guided by policy or objectives and, where relevant, by professional standards;
Require a conceptual understanding of relevant policies, procedures or systems, and
Require interpretation in the application of policy and/or precedent.

Some ingenuity in the investigation of a range of operating or design issues may be a key duty at this level.
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May be responsible for providing a specialised/technical service and for completing work with elements of complexity. May
make internal and external recommendations which represent the Employer to the public and/or other organisations. The
Employee is accountable for the quality, effectiveness, cost and timeliness of the programs, projects or work plans under
their control and for safety and security of the assets being managed.

c) Judgement and Problem Solving

Judgement and problem solving skills are required where there is a lack of definition requiring analysis of a number of
options. Typical judgments may require variation of work priorities and approaches; some creativity and originality may be
required. Guidance and counsel may be available within the time available to make a choice.

May:

Apply theoretical/policy and technical/procedural knowledge to design, diagnose, analyse, review, develop or test complex
systems, data, equipment or procedures;

Develop section procedures;

Use considerable technical skills to design equipment to a limited brief or to liaise with stakeholders or equipment users to
better define requirements; and/or

Undertake planning involving resource use or develop proposals for resource allocation.

d) Supervision and Independence

Broad Direction.

Duties arise from the role purpose and additional allocation of assignments as relevant.

Within policy, will set medium term priorities and monitor work flows and systems within an area of responsibility (i.e., for
own position and for a team or section if applicable). May have supervisory responsibility and some line management
responsibility for staff performing a set of related functions.

May be responsible for providing a specialised/technical service and for completing work with elements of complexity. May
make internal and external recommendations which represent the Employer to the public and/or other organisations. The
Employee is accountable for the quality, effectiveness, cost and timeliness of the programs, projects or work plans under
their control and for safety and security of the assets being managed.

e) Organisational Relationships and Impact

An Employee at this level requires skills to communicate with Employees in lower levels and the public. An Employee in this
level is expected to write detailed and non-standard reports and correspondences in their field of expertise.

Adapt techniques and interpret or modify procedures to achieve objectives, where any changes are within policy and either
their impact is largely restricted to the work unit(s) concerned or they are authorised at higher levels.

Level 7

Level 7 covers Employees undertaking duties and responsibilities in excess of Level 6.

At this level, employees operate under limited direction assistance is usually available from other professional and/or specialist
technical Employees in the work area. Undertake a range of functions for which operational policies, practices and guidelines
may need to be developed.

Positions at this level may be required to have responsibility for decision making in their particular work area and the provision
of expert advice. Employees will be required to provide consultation and assistance relevant to senior management or
department. Employees will be required to set outcomes for the work area for which they are responsible so as to achieve the
objectives of the department and/or employer.

a) Education, Training and Experience

A degree with proven significant experience in the application of specialist knowledge,

Extensive experience and management and or specialist expertise; or
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an equivalent knowledge gained through any other combination of education, training and/or experience.

Specialist knowledge with extensive experience in skill area with the ability to apply knowledge in the context of the
organisational requirements. Relating to the more complex elements of post-trades or specialist disciplines either through
formal training programs or on-the-job experience.

b) Tasks

Positions require considerable knowledge and a level of skill in a specific area to resolve issues having elements of
complexity which may not be clearly defined. Apply substantial theoretical and technical knowledge and experience to a
range of issues and circumstances requiring considerable independent analysis and interpretation. In addition, May:
Provide consultancy advice on matters of complexity within the work area and/or discipline;

Provide comprehensive instruction to employees in a specialised area of theoretical, policy or technical complexity;

Undertake a range of duties within the work area, including problem definition, planning and the exercise of judgement;
and

Provide advice on policy matters and contribute to their development.

c) Judgement and Problem Solving

Independently apply theoretical or policy knowledge to:

Modify and adapt techniques to develop innovative methodologies,

Research and analyse a situation to propose new responses or solutions, and or

Take a leading role in the application of proven techniques involving considerable theoretical and technical sophistication.
May involve the interpretation or application of policy which has an impact beyond the immediate work area.

Problems require assessment of a range of options having elements of complexity in reaching decisions and making
recommendations. Precedent is available from the Employer’s internal sources, and assistance is usually available from
other professional and/or specialist technical Employees in the work area.

d) Supervision and Independence

Broad direction.

Direction is provided in terms of departmental or organisational objectives. May work with a team of employees requiring
the review and approval of more complex elements of the work. A contribution to the planning of work programs and the
review, development or modification of procedures (within policy) by the employee will be required.

May have line management responsibility for staff delivering a range of administrative, technical or professional services,
including the provision of advice on procedures, systems, priorities and budgets for the program concerned to more senior
managers.

e) Organisational Relationships and Impact

An Employee at this level requires persuasive skills to participate in technical discussions to resolve problems, explain policy
and reconcile viewpoints. The Employee is expected to write reports in the field of their expertise and/or prepare external
correspondence.

Duties require knowledge of the relationship between a range of diverse policies and activities.

May negotiate solutions where a range of interests have to be accommodated.

May develop proposals or recommendations which co-ordinate the interests of separate work units or contributors around
a particular program, function or objective and share some accountability for the decisions taken.

A technical and administrative employee at this level may manage projects involving employees in lower levels and other
resources.
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Level 8

Level 8 covers Employees undertaking duties and responsibilities in excess of Level 7.

At this level, employees operate as a senior specialist under limited direction and exercise managerial responsibility for various
functions within the department, large scale projects or programs of work, or providing multi-functional advice to various
departments or directly to the employer.

Positions at this level will demand responsibility for decision making and the provision of expert advice to other areas of the
employer. Employees would be expected to undertake the control and coordination of a section, department and/or significant
work area. Employees require a good understanding of the long-term goals of the employer.

a) Education, Training and Experience

A degree with substantial extension of the theories and principles, typically requiring at least eight years relevant graduate
experience,

A range of management experience,
Postgraduate qualification with relevant experience; or
An equivalent knowledge gained through any other combination of education, training and/or experience.

b) Tasks

Perform tasks requiring the integration of substantial theoretical (or policy) and technical knowledge to manage established
programs and budgets;

be a recognised authority in a complex specialised area; and
develop or apply new principles and technology.

Tasks may span a range of activities in a complex, specialised environment, composed of many parts that may be more
conceptual than definite.

c) Judgement and Problem Solving

Responsible for developing or implementing systems, or programs (including priorities, policies and procedures) within
closely defined statements of role objectives, which may include a requirement to draw together the interests of several
functional or specialist areas.

May provide key strategic advice on management or technical issues at Department level or equivalent.
d) Supervision and Independence

Broad direction.

Will advise on and have substantial influence over the establishment of priorities, programs and/or budgets (formulation
and expenditure) for a major area.

Will have scope to reset priorities or resources within overall program objectives or between positions or sections for which
the position has line management responsibility.

e) Organisational Relationships and Impact

An Employee at this level requires highly developed interpersonal skills for leading and motivating Employees in different
teams or locations and/or liaising with senior management/Executive. As well as persuasive skills to resolve problems or
providing specialised advice.

Apply a thorough knowledge of policies, legislation and other external requirements relevant to the responsibilities of the
position, and/or have a substantial influence on policy development or co-ordination of program(s) of work.

Develop proposals or recommendations which co-ordinate the interests of separate work units or contributors around a
particular program, function or objective.
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Schedule 1 — Base Salary Rates

The Schedules below contain standard hourly rate / salary rates to reflect the collective salary increases in accordance
with clause 16.4 of the Agreement. The table of rates are expressed in two ways for each group of employees:

. table of rates excluding the Port Hedland Allowance; and
. table of rates including the Port Hedland Allowance.

In accordance with clause 17.1, the Port Hedland Allowance is not payable to employees under 18 years of age.
Therefore, for employees under 18 years of age, the rate exclusive of the Port Hedland Allowance is the only applicable

rate.
Town of Port Hedland
Current Year 1-1/07/2023 (4% increase)
Level: Base Salar PH Allowance Included Base Salar PH Allowance Included
evel y with Base Salary y with Base Salary
Annual Hourly Annual Hourly Annual Hourly Annual Hourly
Trainee /
Apprentice Yr 1 $54,332.97 $27.50 $73,587.95 $37.24 $56,506.29 $28.60 $76,506.29 $38.72
Trainee /
Apprentice Yr 2 $55,633.20 $28.15 $74,888.18 $37.24 $57,858.53 $29.28 $77,858.53 $39.40
Trainee /
Apprentice Yr 3 $56,976.08 $28.83 $76,231.06 $37.89 $59,255.12 $29.99 $79,255.12 $40.11
1 $58,340.26 $29.52 $77,595.24 $39.26 $60,673.87 $30.71 $80,673.87 $40.83
2 $62,987.02 $31.87 $82,242.00 $41.61 $65,506.50 $33.15 $85,506.50 $43.27
3 $70,362.15 $35.60 $89,617.13 $45.35 $73,176.64 $37.03 $93,176.64 $47.15
4 $77,524.13 $39.23 $96,779.11 $48.98 $80,625.10 $40.80 $100,625.10 $50.92
5 $85,005.83 $43.02 $104,260.81 $52.76 $88,406.06 $44.74 $108,406.06 $54.86
6 $91,293.88 $46.20 $110,548.86 $55.94 $94,945.64 $48.05 $114,945.64 $58.17
7 $100,097.15| $50.65 $119,352.13 $60.40 $104,101.04| S52.68 $124,101.04 $62.80
8 $108,474.10| $54.90 $127,729.08 $64.64 $112,813.06| $57.09 $132,813.06 $67.21
PH Allowance $19,254.98 $9.74 $20,000.00 $10.12

Notes:

o ‘PH Allowance’ means Port Hedland Allowance. Please refer to clause 17.1 on eligibility and details of how
the Port Hedland Allowance has application, noting the above annual and hourly rates shown with the
allowance included are indicative only.

. For Junior rates please refer to clause 16.5.

. Annual Base Salary is Full time Equivalent.

. ‘Yr' means Year.
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Town of Port Hedland

Year 2 - 1/07/2024 (4% increase) Year 3 - 1/07/2025 (4% increase)
Level: Base Salar PH Allowance Included Base Salar PH Allowance Included
evel y with Base Salary v with Base Salary
Annual Hourly Annual Hourly Annual Hourly Annual Hourly
Trainee / | oo 6654 | $29.74 | $78,766.54 | $39.86 | $61,117.20 | $30.93 | $81,117.20 | $41.05
Apprentice Yr 1 T ) e ) e ' e '
Trainee / | o 017087 | $3045 | $80,172.87 | $4057 |$62,579.78 | $31.67 | $82,579.78 | $41.79
Apprentice Yr 2 A ’ e ’ e ’ e ’
Trainee /
. $61,625.32 $31.19 $81,625.32 $41.31 $64,090.33 $32.43 $84,090.33 $42.56
Apprentice Yr 3
1 $63,100.82 $31.93 $83,100.82 $42.06 $65,624.85 $33.21 $85,624.85 $43.33
2 $68,126.76 $34.48 $88,126.76 $44.60 $70,851.83 $35.86 $90,851.83 $45.98
3 $76,103.71 $38.51 $96,103.71 $48.64 $79,147.86 $40.05 $99,147.86 $50.18
4 $83,850.10 $42.43 $103,850.10 $52.56 $87,204.10 $44.13 $107,204.10 $54.25
5 $91,942.30 $46.53 $111,942.30 $56.65 $95,619.99 $48.39 $115,619.99 $58.51
6 $98,743.47 $49.97 $118,743.47 $60.09 $102,693.21| $51.97 $122,693.21 $62.09
7 $108,265.08| $54.79 $128,265.08 $64.91 $112,595.68| $56.98 $132,595.68 $67.10
8 $117,325.58| $59.38 $137,325.58 $69.50 $122,018.60| $61.75 $142,018.60 $71.87
PH Allowance $20,000.00 | $10.12 $20,000.00 | $10.12
Notes:
° ‘PH Allowance’ means Port Hedland Allowance. Please refer to clause 17.1 on eligibility and details of how

the Port Hedland Allowance has application, noting the above annual and hourly rates shown with the
allowance included are indicative only.

. For Junior rates please refer to clause 16.5.
. Annual Base Salary is Full time Equivalent.
. ‘Yr’ means Year.

Employees Employed by the Town prior to 24 December 2014

At the Commencement of this Agreement, for those Employees that were employed by the Town on or before the 24
of December 2014 and who are currently paid a Base Salary above the “Current” Base Salary rates above, they will
continue to receive this higher salary and will be paid the salary increases as outlined in clause 16.4. This sub clause
exists to ensure a small group of existing employees who are on legacy Base Salary rates continue to receive their higher
Base salary and the salary increases contained within this Agreement.
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Signatories

SIGNED by the Town of Port Hedland:

13 MEGLEGOR ST, PoRT HEDLAN )
Name Carl Askew Address WA, 6FZ1
Chief Executive Officer

Position

Signature

on I{ / OF /202

SIGNED by The Western Australian Municipal,
Administrative, Clerical and Services Union of
Employees (WASU):

Jill Hugo 102 East Parade, East Perth WA 6004

Name Address

Assistant Branch Secretary U(QQ

Position

Signature

on 18 7 05 /7023





