








































































































(a) An Employee may request the assistance of an Employee representative in this 
process at any stage. This may include a union representative , personal 
representative, workplace colleague or another person nominated by the Employee; 

(b) The steps in the procedure are : 

(i) The Employee(s) shall discuss the matter with their supervisor. The parties 
shall endeavour to resolve the issue as soon as possible. 

(ii) Where the matter cannot be satisfactorily resolved it shall be referred to the 
Manager or Director for the area or their delegate. The parties shall endeavour 
to resolve the issue as soon as possible . 

(iii) Should the matter remain unresolved it shall be referred to the Chief Executive 
Officer for resolution in consultation with all the parties . 

(iv) If the matter remains unresolved either party can refer the matter to the 
Approving Authority for resolution by conciliation. If the matter remains 
unresolved then the matter will be subject to arbitration for resolution by the 
Approving Authority. The parties agree to accept the decision of the Approving 
Authority. 

(c) At each stage of the process, and within five working days of each stage occurring, 
meetings are to be held to have discussions in an attempt to resolve the issue or 
dispute. If the matter remains unresolved it shall be referred to the next stage unless 
otherwise agreed by the parties. 

(d) Nothing in this process prevents agreement being reached to shorten or extend the 
five (5) working day period provided for in this clause. 

(e) While the Employer and Employee(s) are attempting to resolve a matter in 
accordance with this clause, the parties will continue to work in accordance with this 
Agreement and the Employee's contract of employment, unless an Employee has 
a reasonable concern about an imminent risk to their safety or health . 
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23. AGREEMENT OF THE PARTIES 

EXECUTED by the parties: 
in the presence of: 

On behalf of: 
Town of Cambridge: 

Signed:~ 

Chief Executive Officer 

C) -:I --rn 
On this ___ Li__.:._ T _ ______ day of ✓ Uf'J°b 

On behalf of: 
Local Government, Racing, Cemetries Employee's Union (WA) (LGRCEU): 

2025 

Signed: \~~ Witne_ss { _ _ 

-----On this ::J. 1-in day of ~-y y\.j Z 
------ ---- 2025 

On behalf of: 
The Western Australian Municipal, Administrative, Clerical and Services Union of 
Employees (WASU) 

SignedcJL(Q ~ 

Name\JlLL :H::ut@ Name: C 
_.)Ci__ v'\ v'\ C\ 

Title : Title : (' _ . 
.) tr\ { 

On this ~ day of \ lt.,U\g_,. 20,tlS 
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SCHEDULE 1- SALARY STRUCTURE AND ALLOWANCES 

Table 1 - Grade Salary Range 

Step 1 $27.44 $54,221 $28.53 $56,390 $29.39 $58,082 

Step2 $28.20 $55,739 $29.33 $57,968 $30.21 $59,707 

Grade 1 Step 3 $28.96 $57,235 $30.12 $59,524 $31.02 $61,310 

Step 4 $29.73 $58,752 $30.92 $61,102 $31.85 $62,935 

Step 5 $30.49 $60,248 $31 .70 $62,658 $32.66 $64,538 

Step 1 $32.77 $64,758 $34.08 $67,348 $35.10 $69,369 

Step 2 $33.68 $66,553 $35.02 $69,215 $36.07 $71,292 

Grade 2 Step 3 $34.60 $68,370 $35.98 $71,105 $37.06 $73,238 

Step 4 $35.50 $70,165 $36.92 $72,972 $38.03 $75,161 

Step 5 $36.41 $71,960 $37.87 $74,839 $39.01 $77,084 

Step 1 $37.04 $73,200 $38.52 $76,128 $39.68 $78,412 

Step2 $38.08 $75,252 $39.60 $78,262 $40.79 $80,610 

Grade 3 Step 3 $39.11 $77,282 $40.67 $80,373 $41 .89 $82,785 

Step 4 $40.13 $79,313 $41.74 $82,485 $42.99 $84,960 

Step 5 $41.16 $81,343 $42.81 $84,597 $44.09 $87,135 

Step 1 $41.31 $81,642 $42.96 $84,908 $44.25 $87,455 

Step 2 $42.46 $83,908 $44.16 $87,264 $45.48 $89,882 

Grade 4 Step 3 $43.61 $86,173 $45.35 $89,620 $46.71 $92,309 

Step 4 $44.75 $88,439 $46.54 $91,976 $47.94 $94,735 

Step 5 $45.90 $90,704 $47.73 $94,332 $49.17 $97,162 

Step 1 $45.54 $89,999 $47.36 $93,599 $48.78 $96,407 

Step2 $46.81 $92,499 $48.68 $96,199 $50.14 $99,085 

Grade 5 Step 3 $48.07 $95,000 $50.00 $98,800 $51 .50 $101,764 

Step 4 $49.34 $97,500 $51.31 $101,401 $52.85 $104,443 

Step 5 $50.60 $100,001 $52.63 $104,001 $54.21 $107,121 

Step 1 $50.86 $100,514 $52.90 $104,535 $54.48 $107,671 

Step 2 $52.27 $103,292 $54.36 $107,424 $55.99 $110,647 

Grade 6 Step 3 $53.69 $106,092 $55.83 $110,336 $57.51 $113,646 

Step 4 $55.09 $108,871 $57.30 $113,225 $59.01 $116,622 

Step 5 $56.51 $111,670 $58.77 $116,137 $60.53 $119,621 
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Table 1 - Grade Salary Range (Continued) 

Step 1 $57.93 $114,470 $60.25 $119,054 $62.06 $122,631 

Step 2 $59.38 $117,335 $61.75 $122,018 $63.61 $125,693 

Grade 7 Step 3 $60.86 $120,259 $63.30 $125,081 $65.20 $128,835 

Step 4 $62.39 $123,283 $64.88 $128,203 $66.83 $132,056 

Step 5 $63.94 $126,345 $66.50 $131,404 $68.50 $135,356 

Table 2 - Operations Employees (Grade 2) Salary Structure 

Level 1 $33.68 $66,553 $35.02 $69,215 $36.07 $71 ,292 

Level2 $34.60 $68,370 $35.98 $71,105 $37.06 $73,238 

Level 3 $35.50 $70,165 $36.92 $72,972 $38.03 $75,161 

Level4 $36.41 $71,960 $37.87 $74,839 $39.01 $77,084 

Level 5 $37.32 $73,756 $38.81 $76,706 $39.98 $79,007 

Level6 $38.23 $75,551 $39.76 $78,573 $40.95 $80,930 

Table 3 - Bold Park Aquatic Programs Staff (Swimming Instructors) 

Swimming Instructor 
- General 

wimming Instructor 
Infant 

$28.32 $35.40 $29.46 $36.82 $30.34 $37.92 

$29.25 $36.56 $30.42 $38.02 $31 .34 $39.17 
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Table 4 - Performance Assessment Chart 

2.5% 
5% 

Increase 0% 
(One Step or Level) (Two Steps or 

Levels) 

Progression within a Salary Range is in accordance with clause 7.4 and takes into 
consideration the following ; 

(i) Position 's required competencies are possessed and demonstrated, and the Employee 
is fully qualified and experienced; and 

(ii) The Employee has demonstrated effective performance which meets position 
requirements; and 

(iii) Labour market considerations. 

Table 5 - Motor Vehicle Contribution 

An Employee who has an allocation of a motor vehicle as described in clause 7. 9 shall have 
the annual cash component of their salary reduced by the contribution value listed below. 
Commute and Restricted Private use do not allow for Town vehicles to be utilised during 
annual leave and extended personal leave. Therefore, the contribution listed below is 
annualised according to the formula in clause 7.9(c) . 

Commute Use 

Restricted Private 
RPU 

$3,550.91 

$9,787.40 

$3,086.56 $3,692.95 

$8,507.51 $10,178.90 

Table 6 - Allowances and Reimbursements 

On-Call Allowance 

Weekdays (Monday to Friday) $37.04 
9.4 

Saturdays $55.56 

Sundays and Publ ic Holidays $74.08 

11.1 First Aid Allowance $43.53 

11.2 Meal Allowance $17.49 

$3,210.03 $3,803.74 $3,306.33 

$8,847.81 $10,484.27 $9,1 13.25 

Allowance per Day 

$38.52 $39.68 

$57.78 $59.52 

$77.04 $79.36 

$45.27 $46.63 

$18.19 $18.74 
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Table 6 - Allowances and Reimbursements (Continued) 

Vehicle Reimbursements 
Rate per km 

Engine Size (Cubic Capacity) 

2600cc and above $1 .3790 $1.4342 $1.4772 
11.3 

1600 to 2600cc $0.9778 $1 .0169 $1 .0474 

1599cc and under $0.9778 $1 .0169 $1 .0474 

Motorcycle $0.4803 $0.4995 $0.5145 

11.5 Professional Fee Reimbursement $264.16 $274.73 $282.97 

Service Allowance Fortnightly Allowance 
Years of Service 

3 Years $64.30 $66.87 $68.88 

4 Years $67.80 $70.51 $72.63 

5 Years $78.12 $81 .24 $83.68 

11.7 6 Years $81 .86 $85.13 $87.68 

7 Years $91.42 $95.08 $97.93 

8 Years $94.26 $98.03 $100.97 

9 Years $97.09 $100.97 $104.00 

10 Years $108.93 $113.29 $116.69 

11 Years or More $110.26 $114.67 $118.11 

Table 7 - Wembley Golf Course Retail Operations Incentive payment 

For all Golf Shop staff the individual sales incentive plan is calculated on the following criteria. 

(a) 15% of Gross Profit (excluding GST) for Retail Sales on Incentive Eligible Items made 
in a calendar month. 

(b) 17.5% of Gross Profit (excluding GST) for all Retail Sales on Incentive Eligible Items 
made in a calendar month with a gross profit greater than $7,000 (indexed in accordance 
with Perth CPI June quarter). 

(c) 20.0% of Gross Profit (excluding GST) for all Retail Sales on Incentive Eligible Items 
made in a calendar month with a gross profit greater than $8,500 (indexed in accordance 
with Perth CPI June quarter). 

(d) For casual retail shop staff the incentive plan will be 10% of Gross Profit (excluding GST) 
for Retail Sales on Incentive Eligible Items made in a calendar month. 
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SCHEDULE 2 - CLASSIFICATION STRUCTURE 

Grade 1 - Grade Profile and Work Level Descriptors 

Grade Profile 

Grade 1 covers entry level employees with limited or no previous working experience, or 
performing roles with routine , well-defined tasks with closely monitored outcomes. 

Typical Work Level Features 

Qualifications and experience 
Positions at this grade are appropriate for entry level employees and may not require any 
previous experience . 
• Completion of, or progress towards , Year 10 or equivalent is required. 
• On the job training would be required, covering topics such as specific work procedures, 

equipment usage and positions 
• Skills may be supplemented by off-the-job training through accredited short courses. 

Expertise 
Specialist knowledge and skills: Obtained through on-the-job training and workplace 
induction training. 

Interpersonal skills: Basic communications with other staff and with patrons of the Business 
Area . 

Judgement 
Judgment is limited to the tasks to be performed and may involve the use of a limited range of 
tools, techniques, and methods within a specified range of work. An employee may resolve 
minor problems that relate to immediate work tasks. 
• Positions involve the performance of largely repetitive tasks governed by establ ished 

procedures under close supervision and specific instructions. 
• Work requirements are strongly dictated by physical workflow. 
• Work situations are routine and procedures well established . 
• Guidance is immediately ava ilable from senior and/or experienced employees 

Accountability 
In all actions , positions at this grade are accountable, apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations . 

Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others , and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 

Authority: Completion of basic tasks involving basic skills under establ ished practices and 
procedures. Work is closely monitored under supervision either individually or in a team 
environment. 

Management skills: Not required at this grade. 
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Grade 2 - Grade Profile and Work Level Descriptors 

Grade Profile 

Grade 2 covers employees undertaking technical , operational, clerical, and customer related 
duties and responsibilities in excess of Grade 1, requiring on-the-job training , possibly 
supported by short courses . 

Typical Work Level Features 

Qualifications and experience 
Qualifications or relevant experience in accordance with the requirements of work in this level, 
• Completion of at least Year 10, or equivalent, is required . 
• On the job training would be required, covering topics such as specific work procedures, 

equipment usage and positions 
• Additional training through short courses often resulting in formal accreditation, such as 

relevant Certificate II, or Certificate Ill training to expand and build on skills and 
experience. 

Expertise 
Specialist knowledge and skills: Application of developed skills acquired through on-the-job 
training or accredited external training over a number of months. Positions may require 
demonstrated competence in administrative and operational areas. 
• A range of related tasks or several dissimilar tasks are performed , though with common 

specified objectives. 
• Positions require the knowledge and skills to understand and apply the essential 

elements of clerical or operational work procedures . 

Interpersonal skills: Positions at this grade require communication skills to enable 
employees to effectively communicate with other employees and members of the public and 
in the resolution of minor matters . 
• Personal contacts are primarily with departmental peers or members of the public 

according to daily work routines 
• Positions are required to clearly communicate factual information to ensure others 

understand work procedures or policies . 

Judgement 
Personal judgment is required to follow predetermined procedures where a choice between 
more than two options is present. Work performed falls within general guidelines but with 
scope to exercise discretion in the application of established practices and procedures. 
• Positions involve the performance of non-repetitive tasks governed by established 

procedures and the work is regularly supervised and specific instructions are given . 
• Work requirements are strongly dictated by physical work flow. 
• Most work situations are established and involve routine procedures. 
• Problems are readily solved by applying basic principles/procedures and established 

practices. Where choice of action is required, established practices are indicated and 
clear rules are laid down. 

Accountability 
In all actions, positions at this grade are accountable, apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations . 
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Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others, and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 

Authority: Responsible for completion of regularly occurring tasks with general guidance on 
a daily basis. May supervise work or provide on the job training, based on their skills and/or 
experience, to employees of lower grades. 
• Accountability is applied in providing a service to others within procedural guidelines and 

positions provide services that are necessary to allow the Employer to perform daily 
operations or meet client needs. 

• Positions work to specific instructions or standard work procedures and employees may 
make minor changes to work schedules or sequences, but their work is regularly 
supervised. 

• Positions operate plant/equipment in accordance with prescribed standards or 
regulations. 

• Operating guidelines are clearly detailed, and positions undertake a defined service with 
a clear direction and specification, requiring little discretion or participation beyond the 
completion of tasks or activities. 

• Positions provide services strictly in accordance with pre-determined guidelines and 
schedules. 

Management skills: Not required at this grade. 
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Grade 3 - Grade Profile and Work Level Descriptors 

Grade Profile 

Operational trades and clerical roles with a requirement to understand and apply technology, 
work practices, and workflow with limited instruction and guidance for most tasks. 
Grade 3 covers experienced employees undertaking retail and customer related duties and 
responsibilities in excess of Grade 2. 

Typical Work Level Features 

Qualifications and experience 
Qualifications or relevant experience in accordance with the requirements of work in this 
grade, acquired through previous or ongoing Traineeship program, or relevant Certificate II or 
Certificate Ill training. 
• Positions require general education standards that combine several years of work with 

vocational training, technical or trades qualifications, or accredited/industry-based 
training courses. 

Expertise 
Specialist knowledge and skills: Requires demonstrated competence in a number of key 
skill areas related to major elements of the job. Proficiency in the application of standardised 
procedures and practices 
• Positions require the knowledge and skills to understand and apply technology, work 

practices and workflow in the area. Undertaking daily tasks with limited instruction and 
guidance is expected for most tasks or transactions undertaken at this grade. 

• Understanding of equipment capability and quality standards is required. 
• A range of related tasks, or several dissimilar tasks are performed, though with common 

specified objectives. 

Interpersonal skills: Positions at this grade require effective communication skills to enable 
employees to communicate with clients, other employees, and members of the public in the 
resolution of routine and usual matters. 
• May provide information to members of the public on a course of action appropriate to 

their needs and consistent with the Employer's policies and guidelines. 
• Position contact is usually to identify needs and convey factual information. 

Judgement 
The nature of the work is clearly defined with procedures well understood. Tasks performed 
may involve selection from a range of existing techniques, systems, equipment, methods or 
processes. Guidance is available from more senior staff. 

• Positions involve the performance of tasks governed by established procedures, specific 
guidelines and standard instructions. 

• The work is regularly supervised, though not as closely, and specific instructions are 
given. 

• Tasks must be performed in accordance with established procedures, as a result of 
structured training. 

• Problems are solved by following established procedures and applying basic principles. 
• Established procedures or rules occasionally do not cover the situation faced. 
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Accountability 
In all actions, positions at this grade are accountable, apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations. 

Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others, and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 

Authority: Work performed is within general guidelines. 
• Accountability is applied in providing a service to others within procedural guidelines and 

the position provides services that are necessary to allow the Employer to perform daily 
operations or meet client needs. 

• Decisions as to what services will be provided, how and when they will be delivered, and 
to what standard are clear through direction, precedent, or defined practice, although 
employees are sometimes involved in contributing ideas and suggestions. 

• Positions work to specific instructions or standard work procedures. Employees may 
make minor changes to work schedules or sequences, but their work is regularly 
supervised. 

• The service provided by the position may require some degree of basic explanation or 
definition. 

Management skills: Provides employees with on-the-job training, guidance, and basic 
knowledge of workplace policies and procedures. 
• May supervise work, based on their skills and/or experience, of employees of the same 

or lower grades. 
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Grade 4 - Grade Profile and Work Level Descriptors 

Grade Profile 

Senior clerical and base para-professional roles requiring formal qualifications and/or 
significant work experience, or supervisory staff with day-to-day responsibility for the work 
outcomes of employees at Grades 1 to 3. 

Typical Work Level Features 

Qualifications and experience 
Previous relevant experience in accordance with the requirements of work in this grade, which 
may be acquired through : 
• Completion of relevant accredited/industry-based training courses equivalent to a 

Certificate IV (non-trade); and/or 
For positions with a technical or trades focus , knowledge would be gained through an 
advanced Certificate, Diploma, or Degree qualification, or knowledge and skills gained 
through on-the-job training. 

• Positions with an administrative, clerical focus , knowledge gained through secondary 
education combined with significant work experience and previous or ongoing vocational 
training . 

• PGA of Australia membership with Certified or Advanced standing in relevant ACE 
streams 

• For positions with a supervisory focus, knowledge would be gained through a 
combination of on-the-job training , extensive work experience in the subject matter and 
completion of specific skills development programs. 

Expertise 
Specialist knowledge and skills: Specialist knowledge in several advanced skill areas 
relating to the more complex elements of post-trades or specialist disciplines either through 
formal training programs or on-the-job training . 
• Positions require the knowledge and skills to understand and apply the functions , 

methods, structures, and operations of the work area . 
• Typically positions require the capacity to understand specific client needs. 
• Positions perform a group of integrated tasks within a single activity or activities and the 

breadth of expertise is often applied to a sequence of events, gathering information, 
assessing content and processing applications. 

• Typically, there is a common theme to the problems, clients, processes and how work 
is delivered. 

• Knowledge is required to instruct other staff, document procedures, conduct basic 
technical investigations, find and rectify technical faults, organise the work of other staff. 

Interpersonal skills: Persuasive communication skills are required to participate in 
specialised discussions to resolve issues, including explaining policy to the public and/or 
others and reconciling different points of view. 
• Employees communicate with peers and management and clients . This is done to 

discuss administrative issues, resolve field problems or to gain cooperation or 
participation in an activity. 

• May provide information to members of the public on a course of action appropriate to 
their needs and consistent with organizational policies and guidel ines. 

Judgement 
Skills to solve problems which require assessment of a range of options having elements of 
complexity in reaching decisions and making recommendations . For supervisors, the work 
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processes often require the quantification of resources needed to meet those objectives. 
Assistance is readily available from other staff in the work area in solving problems. 
• There are a well-defined and limited number of methods, techniques, or processes used 

in completing the work, and a requirement to determine their own work program within 
established priorities. 

• Established procedures or rules occasionally do not cover the situation faced. 
• Positions interpret well-established procedures, precedents, and guidelines. Choices 

are limited to a few options. 

Accountability 
In all actions, positions at this grade are accountable, apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations. 

Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others, and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 

Authority: The exercise of discretion within standard practices and processes and may 
involve the exercise of high precision occupational skills using various specialised techniques, 
systems, equipment, methods or processes. Responsible for leading employees in operational 
duties and on-the-job training to supervised employees or groups of employees. 
• Accountability is applied in providing a service to others within procedural guidelines and 

these services are necessary to allow the Employer to perform daily operations or meet 
client needs. 

• Positions have some independence in achieving prescribed goals, balance day-to-day 
priorities, diagnose problems, and initiate rectification. Positions are expected to 
understand and respond to client needs, explain product functionality/capacity, and 
follow a course of action in line with established practice. 

• Positions may certify the quality of work performed or the integrity of the 
information/services supplied. They may also be called upon to resolve more complex 
operational problems without reference to higher grades. 

• At this grade, the position exercises a degree of discretion and choice in the manner in 
which a well-understood service is provided. 

• General guidelines, procedures, policies, regulations, etc., may apply but require 
interpretation and application to specific events/activities. 

Management skills: Co-ordinates a team of employees, motivating and monitoring 
performance against work outcomes. Positions may lead large groups of employees at the 
'work face'. 
• Positions organise events, processes, and activities requiring the co-operation and 

participation of others. 
• Resolution of specific casework, projects or activities is undertaken within guidelines, 

precedents and regulations but requires judgement and assessment in establishing a 
particular course of action. 
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Grade 5 - Grade Profile and Work Level Descriptors 

Grade Profile 

Professional administrative, operational, and technical positions , often supervising teams or 
functions. 

Typical Work Level Features 

Qualifications and experience 
Where extensive experience is required , detailed technical knowledge is complemented by 
advanced Certificate, Diploma, or Degree. 

Expertise 
Specialist knowledge and skills: Position holders possess technical knowledge in order to 
apply advanced skills to assess risk, measure compliance with policies/standards or modify 
standard operating procedures. 
• This knowledge is applied in the areas of planning , direction, co-ordination and 

financial/materials control. 
• Positions at this grade, though restricted to a clearly identifiable activity, would be 

engaged in a more diverse range of tasks within an activity or many unrelated tasks. 
• Applied practice is used to demonstrate high levels of accuracy and precision. 

Interpersonal skills: Positions require the ability to obtain cooperation or assistance in the 
administration of well-defined activities and/or to influence others in the achievement of set 
objectives. 
• Employees communicate with peers and management and clients to discuss 

administrative issues, resolve field problems, reach agreement on overall plans or 
schedules , or to gain cooperation or participation in an activity. 

Judgement 
Alternative courses of action exist and may be followed . Work situations are governed by 
precedent, rules, guidelines , procedures, and/or instructions, which must be understood to be 
able to discriminate between alternative courses of action . 
• Operating procedures usual ly determine the most suitable or appropriate course of 

action ; however, the exercise of judgement may manifest in a regular sequence of 
investigation, analys is, diagnosis , and identification of the most reliable intervention, 
mapping a course of action, and involving others in the delivery of a solution . 

• Guidance is regularly available within the time constraints needed to make a decision . 
• Typical thinking challenges at this grade include investigation of claims where 

information is unclear or incomplete. 
• Scheduling, organising , planning, and teaching are tasks typically undertaken at this 

grade. 

Accountability 
In all actions, positions at this grade are accountable , apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations. 

Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others, and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 
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Authority: Positions at this grade perform an advice role based on professional training and 
are involved in the delivery of professional standards. 
• Accountability is applied in circumstances where analysis, diagnosis, and prognosis are 

required. The advice usually relates to the identification, evaluation, analysis, and/or 
resolution of specific issues and subjects affecting systems, projects, work processes, 
and services. 

• The advice affects the work of the immediate business unit, region, activity, or client. 
• The position maybe the recognised reference point for others in relation to policy, 

precedent, best practice, standards, or resolution of problems. 
• Subject to professional supervision, generally the work is closely monitored and there is 

some independence in non-routine matters. 
• Positions include those that are one of several equally sound sources of professional 

advice available or where defined policy and practice cover most issues. 

Management skills: 
• Positions share accountability with peers or supervisors for the integrity, validity and 

reliability of the advice provided to clients, managers. Advice is subject to expansion, 
moderation, and/or modification by other specialists or by supervisors, to make 
recommendations on practical solutions to problems. 

• Includes those positions where the position is highly influential or has the leadership role 
in decisions made in respect to the advice given. 
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Grade 6 - Grade Profile and Work Level Descriptors 

Grade Profile 

Senior professional advisory roles combining tertiary qualifications with well-developed skills 
in a specific discipline, operating within a Directorate, Business Area , or an internal customer 
service function . Positions at this grade generally have a major impact upon the day-to-day 
operations across the functions and work areas 

Typical Work Level Features 

Qualifications and experience 
Positions require working knowledge and experience of all work procedures for the application 
of technical, trades, or administrative skills in the most complex areas of the 
• Professional positions requiring a Degree or equivalent qualifications, extensive subject 

matter knowledge, broad experience, skills and training . Includes specialists, or 
proficient and leading practitioners required to demonstrate expertise and competence 
within a particular discipline. 

Expertise 
Specialist knowledge and skills: Positions require considerable knowledge and a level of 
skill in a specific area to resolve issues having elements of complexity which may not be clearly 
defined . 
• Positions assessed at this grade require specialised knowledge (advanced trade) 

complemented by applied management skills across a range of different areas and a 
capacity to apply general principles. 

• Capable of instructing or assigning work to staff and reviewing the quality of work 
undertaken by these roles . 

Interpersonal skills: Persuasive skills are required to participate in technical discussions to 
resolve problems, explain policy, and reconcile viewpoints . Employees may write reports in 
the field of their expertise and/or prepare external correspondence. 
• Positions may be responsible for work groups and may operate across the full range of 

a recognised discipline or as a specialist, and , in addition , have supervisory 
responsibilities over a range of technical/professional roles . 

• Breadth of expertise is often applied to a diverse set of conditions. This includes a variety 
of client populations , the need to gain the participation of a network of stakeholders with 
different contributions. 

• Positions require the abil ity to obtain cooperation or assistance in the administration of 
well-defined activities and/or to influence others in the achievement of set objectives . 
Employees communicate with peers and management and clients. This is done to 
discuss administrative issues, resolve field problems, reach agreement on overall plans 
or schedules, or to gain cooperation or participation in an activity. 

• Positions are more actively involved with the influencing and convincing of others in the 
pursuit or achievement of specific and set objectives, requirement for regular contact 
with members of the public on sensitive issues. 

Judgement 
Problems require assessment of a range of options having elements of complexity in reaching 
decisions and making recommendations . Precedent is available from the employer's internal 
sources, and assistance is usually available from other professional and/or specialist technical 
employees in the work area . 
• There is a regular requirement for some adaptation to techniques or processes that 

affect the way work is organised or to adapt established guidelines. 
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• Positions are expected to recommend and implement changes and adaptations, which 
improve the efficiency or effectiveness of processes and/or enhance quality of outcomes 
derived from these processes. 

• The range of options available is imprecise or requires an amount of inventiveness to 
depart from or adapt accepted practices and procedures. 

• Positions are challenged by client requirements, statutory requirements, or technological 
demands requiring interpretation of operating policies in order to determine the 
appropriate course of action. 

Accountability 
In all actions, positions at this grade are accountable, apply ethical decision making and good 
governance in line with Town of Cambridge Code of Conduct, values, policies, procedures 
and broader aspirations. 

Positions at this grade take reasonable care to ensure their own safety and health and that of 
others, comply with instructions given for the safety of themselves and others, and co-operate 
with management in its fulfilment of its legislative obligations in line with Town policy. 

Authority: Provides professional and/or specialist technical services to complete assignments 
or projects in consultation with other employees. May work with a team of employees requiring 
the review and approval of more complex elements of the work. 
• Accountability is applied in circumstances where analysis, diagnosis, and prognosis are 

required. The advice usually relates to the identification, evaluation, analysis, and/or 
resolution of specific issues and subjects affecting systems, projects, work processes, 
and services. 

• At this grade positions are required to provide sound advice and recommendations 
which influence the decisions made by others, including supervisors and peers, in the 
monitoring, development and delivery of programs. The advice affects the work of the 
immediate business unit, region, activity, or client. 

• Positions are specialised in a sub-discipline and provide advice to others who have a 
sound knowledge of the general discipline or where the supervisor's focus is on 
management rather than technical issues. 

• Positions are individually accountable within the organisation for the advice provided 
and participate in the decision-making process with respect to how the advice should be 
provided or used. 

• Positions advise on all factors influencing outcomes and successful implementation and 
independently provide a professional service directly to clients. 

Management skills: May provide high level supervision of groups of operational, 
administrative, trades or technical employees. Positions may require an understanding and 
implementation of relevant employment policies and practices. 
• Positions provide leadership in an important area within the organisation and may be 

supervising others. Also applies where the position leads other specialists and is 
considered senior in the discipline. 

• May supervise employees in several different work areas, requiring motivation, 
monitoring, managing, and coordination to achieve specific outputs. 
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Grade 7 - Grade Profile and Work Level Descriptors 

Grade Profile 

Roles providing supervision to teams of specialists in a specific discipline, operating within a 
Business Area and with a direct impact on service delivery, policy implementation, and the 
achievement of strategic goals. Positions at this grade undertake a range of functions requiring 
the application of a high level of knowledge and skills to provide direction to specialist 
employees with qualifications and well-developed experience in a specific discipline. 

Positions at this grade demonstrate a high level of expertise in their respective field, providing 
specialist technical advice that informs strategic and operational decision-making, and are 
accountable for complex functions within their Business Unit. 

Employees operate with a high degree of autonomy and are expected to utilise ethical and 
accountable decision making within the scope of delegated authority and are accountable for 
their contributions to organisational objectives. 

Typical Work Level Features 

Grade 7 is a new addition to the classification schedule; the parties commit to developing 
detailed work level features, outlining required Qualifications and experience, Expertise, 
Judgement, and Accountability requirements of positions at this grade during the life of the 
Agreement. 
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SCHEDULE 3 - HISTORICAL SUMMARY 

The contents of this schedule explain historical developments as a consequence of previous 
Certified Agreements made between the Employer and its Employees that may otherwise 
be overlooked during future negotiations and I or to provide additional detail of policy 
references in the body of the Agreement. 

Where reference is made to clause numbers, titles and statistical data, these represent content 
from past Agreements, awards and policy and may not correlate to clause numbers and data 
in the 2023 Agreement forming part of this document. 

1. Annualisation of annual leave loading (A) 

The entitlement to annual leave defined at clause 21.3 of the Municipal Employees' City of 
Perth Award 2000 was annualised as part of negotiations between the Employer and its 
employees for the certified Collective Agreement registered in 2005. 

The relevant clause states: 

"The entitlement to annual leave loading defined at clause 21.3 of the Municipal 
Employees' City of Perth Award 2000 shall be annualised effective 1 July 2005 by; 

(i) including in the weekly rate of pay an amount of equivalent value to 17.5% annual 
leave loading per week; 

(ii) the payment in lieu shall reflect an employee's respective classification level's rate of 
pay at the date of this Agreement's certification by the AIRC; 

(iii) the payment in lieu of the entitlement shall be effective the first pay period on or after 
the certification of this Agreement by the AIRC; 

(iv) employees receiving payment of 17.5% loading on all outstanding annual leave as at 
the date of this Agreement's certification by the AIRC; and, 

(v) no future claims for this entitlement shall be made as a consequence of any change 
to Award respondency as described in this Agreement." 

2 Annualisation of annual leave loading (B) 

The entitlement to annual leave defined at clause 24.1.3 of the Local Government Officers 
(Western Australia) Award 1999 was annualised as part of negotiations between the Employer 
and its employees for the certified Collective Agreement registered in 2005. 

The relevant clause states: "Annual Leave Loading 

(a) In lieu of receiving annual leave loading of 17.5% on each four weeks annual leave 
per year, as specified in the Award, all employees entitled to annual leave shall 
receive an annualised payment of 1.35%, based on each employee's yearly salary, at 
the commencement of the Agreement; 

(b) The 1.35% referred to in sub-clause (a) of this clause is in addition to the increases in 
the rates of pay specified in Clause 10 - Salary, Allowances and Superannuation and 
shall take effect from 1 January 2002. 
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(c) This payment is an annualised amount equivalent to 4 weeks annual leave loading of 
17.5% per year; 

(d) All leave loading accrued on annual leave not taken as at 31 December 2001 shall be 
paid to the employee on the registration of the Agreement. " 

3 Transfer of 'Days in lieu' (Public Service Holiday) entitlement. 

The entitlement to two additional leave days defined in the respective Awards at clauses 
20 .1.1 and 27. 7 - Days in Lieu, being the day after New Years Day and Easter Tuesday were 
compensated by their inclusion as an additional two (2) days annual leave increasing the 
annual leave entitlement from 20 days to 22 days per year, accruing at 3.2153 hours per 
week commencing 1 January 2006. 

4 Industrial allowance 

The entitlement to the industrial Allowance as specified by clause 16.10.1 of the Municipal 
Employees City of Perth Award was annualised effective 1 July 2005 by the inclusion of the 
allowance into the ordinary hours rate of pay for affected employees . The effect of this 
compensation provided an increase to the value of the Superannuation Guarantee 
Contribution and a higher base rate of pay from which other penalties including overtime were 
calculated. 

5 Additional Week's Leave 

The entitlement to a fifth week annual leave for officers defined under clause 24.1.4(a) of the 
Local Government officers (Western Australia) Award 1999 was 'bought out' in accordance 
with clause 24.1.4(b). Reference to the arrangement was formalised in the Local 
Government Officers Enterprise Agreement 2001 at clause 19.2 -Annual Leave . 

6 Removal of LSO 10% ordinary hours loading 

The entitlement of Library Service Officers for 10% penalty for all hours worked where 
ordinary hours were scheduled on a Saturday has been compensated effective from the date 
of registration of this Agreement by: 

(i) Providing a 15% penalty for each part hour worked Monday to Friday beyond the 
span of ordinary hours; 

(ii) Making available the penalty rate of 50% for ordinary hours worked on Saturday 
commencing 8.00am opposed to 12.30pm. 

7. Classification Structure 

The Classification Structure described in Schedule 2 of the 2022 Agreement was developed 
to developed to facilitate the integration of the Wembley Golf Course Retail Operations 
Employees into a single agreement for all staff employed by the Town of Cambridge . 

The revised Classification Grade Structure includes an additional grade at the base of the 
grade classification to accommodate the entry level positions found at the WGC Retail 
Operations . The position profiles and work level descriptors contained in Schedule 2 were 
developed from Schedule 1 of the Wembley Golf Course Retail Operations Collective 
Agreement 2014 and Schedule 2 of the Town of Cambridge Collective Agreement 2018, and 
utilising skill descriptors from Schedule B - Classifications of the Local Government Industry 
Award 2010. 
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The transition arrangements contained in the Town of Cambridge Employees' Collective 
Agreement 2022, clause 7.1 were removed as they were no longer required. 

Grade 7 was added to the classification structure in the 2025 Agreement with the grade's work 
level descriptors to be developed during the life of the Agreement. 
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