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1.3 - AREA AND SCOPE - 

This Award shall apply to On Train Customer Service Officers engaged in the provision of Customer Service on 
rail services between Perth and Kalgoorlie, commonly known as the Prospector Rail Service, and between Perth 
and Northam and Merredin, commonly known as the AvonLink Service.



1.4 - TERM

This Award shall operate for a period of twenty four (24) months from and including the operative date and will 
remain in force until cancelled, suspended or replaced.

1.5 - DEFINITIONS

1.5.1 "Commission" means the Western Australian Industrial Relations Commission.  

1.5.2 " Union" means the Australian Rail Tram and Bus Industry Union of Employees West Australian 
Branch.

2. - CONTRACT OF EMPLOYMENT

2.1 - CONTRACT OF EMPLOYMENT

2.1.1  The employer shall advise each employee, prior to the time of engagement, if they are to be employed 
as a permanent full time, permanent part time or casual employee.

2.1.2  A trainee is an employee engaged:

(a) for a minimum of thirty (30) ordinary hours a fortnight and a maximum of seventy six (76) 
ordinary hours per fortnight; and

(b) on three (3) months' probation which may be extended up to another three (3) months provided 
that prior to expiration of the initial period of probation the employee was informed which areas 
of performance that have to be improved within the extended period.

2.1.3 A permanent full time employee is an employee engaged for a minimum of seventy six (76) hours 
ordinary hours per fortnight.

2.1.4 A permanent part- time employee is an employee engaged for a minimum of forty eight (48) ordinary 
hours per fortnight and up to a maximum of seventy six (76) hours per fortnight; and except as provided 
otherwise shall be entitled to all the conditions of employment as a full time employee on a pro rata basis.

2.1.5  A casual employee is an employee who is engaged by the hour and paid as such and has no entitlement 
to paid leave, except bereavement leave and who is informed of these conditions of employment before 
they are engaged.

(a) The service of a casual employee may be terminated by one (1) hour's notice, given by either 
side, on any day.

(b) A casual employee shall be paid the ordinary rate prescribed for the classification of work 
performed with the addition of twenty percent (20%).

2.1.6 Notice of Termination by Employer 

(a) The employment of any employee (other than a casual employee) may be terminated by the 
following notice period, provided that an employee has not been dismissed on the grounds of 
serious misconduct in which case the employee shall only be paid up to the time of dismissal.

Employee's Period of Continuous Service with the Employer Period of Notice
Not more than one (1) year At least one (1) week
More than one (1) year but not more than three (3) years At least two (2) weeks
More than three (3) years but not more than five (5) years At least three (3) weeks



(b) An 
employee who at the time of being given notice is over forty five (45) years of age and has 
completed two (2) years' continuous service with the employer, shall be entitled to one (1) 
weeks' additional notice.

2.1.7  Payment in lieu of the notice prescribed in 2.1.6 (a) and (b) shall be made if the appropriate notice period 
is not given.  The employment may be terminated by part of the period of notice specified and 
part payment in lieu thereof.

2.1.8 In calculating any payment in lieu of the notice the employer shall pay the employee the ordinary wages 
for the period of notice had the employment not been terminated.

2.1.9 The period of notice an employee must give to their employer is the same as applies to the employer, 
except the extra week for being forty five (45) years of age; provided the employer and the employee 
may agree to a shorter period of notice.

2.2 - STAND DOWN

2.2.1  Where on any day or part of a day the employer, for any cause outside of the employer's control, 
including as a result of industrial action by the Union party to this Award, or by any other association or 
union, or any disruption to work, is unable to provide useful work to an employee, the employee shall 
not be entitled to pay in respect of any such day or part of a day except where 2.2.4 or 2.2.5 
applies.  Provided that an employee may elect to have such a day or part of a day paid as annual leave 
where there is an adequate entitlement to such leave.

2.2.2 The employer shall be entitled not to pay the employee in respect of any day or part of a day where an 
employee is stood down or suspended under the Public Transport Authority's "Safe Working 
Infringement Demerit System".  Such absence shall not count as continuous service for the purposes of 
this Award.

2.2.3 On the days following a disruption to work, the employer may continue to stand down the employee if 
circumstances prevent the employee being usefully employed.

2.2.4 Where an employee is stood down away from their home base, until they return to their home base they 
shall be entitled to Away from Home and Meal Allowance in accordance with 5.2, Held Away from 
Home Allowance in accordance with 5.3 and Payment for Travelling Time in accordance with 5.4. 

2.2.5 Where an employee reports for work, without being notified prior to travelling to work for 
commencement of their shift that they are to be stood down, they shall receive a minimum of two (2) 
hours' pay. 

2.3 - EMPLOYEES PERFORMING HIGHER DUTIES

2.3.1  An employee engaged on duties carrying a higher rate of wage than the employee's ordinary 
classification shall be paid the higher rate of wage for the time the employee is so engaged, but if so 
engaged for more than two (2) hours of one (1) day or shift, the employee shall be paid the higher rate 
for the whole day or shift.  

3. - HOURS OF WORK

3.1 - HOURS OF DUTY

3.1.1 The maximum ordinary hours of employment shall be seventy six (76) hours per fortnight and may be 
worked at any time from Monday to Sunday.

More five (5) years At least four (4) weeks



3.1.2  Employees who work on the Prospector shall be paid from the nominated commencement of their shift 
until fifteen (15) minutes after the arrival of the train at its final destination.  Employees who work on 
the AvonLink Service shall be paid from the nominated commencement of their shift until ten (10) 
minutes after the arrival of the train at its final destination.

3.1.3  An employee shall not be required to remain on duty for more than ten (10) hours except where a delay 
to train services causes the train not to reach its final destination until after the expiration of ten (10) 
hours.

3.1.4  Any hours worked in excess of the rostered ordinary hours of work shall be paid at the overtime rates 
provided for in 3.3.  Any paid meal break shall not count as time worked for the purposes of the payment 
of overtime.

3.1.5  A minimum shift length of four (4) hours shall apply to all categories of employment, excluding full 
time employees.

3.2 - MEAL AND REST BREAKS

3.2.1  When an employee is rostered to work on the Prospector they shall be entitled to a paid meal break of 
at least thirty (30) minutes cumulative.

3.2.2  An employee who, for operational reasons as determined by the employer, may require an employee to 
work longer than six (6) hours without taking a break of sufficient length to consume a meal.  In such 
circumstances the employee shall be paid at double time rates until time for a break is made available to 
the employee concerned to consume a meal/or up to the conclusion of the employee's rostered hours for 
the day.

3.3 - OVERTIME PAYMENTS

3.3.1  Employees shall be paid at the rate of time and a half for the first two (2) hours worked in excess of their 
rostered ordinary hours of work and double time thereafter.  Each day shall stand alone.

4. - RATES OF PAY

4.1 - MINIMUM ADULT AWARD WAGE

4.1.1 No employee aged 21 or more shall be paid less than the minimum adult award wage unless otherwise 
provided by this clause.

4.1.2 The minimum adult award wage for full-time employees aged 21 or more working under an award that 
provides for a 38 hour week is $746.90 per week.  

The minimum adult award wage for full-time employees aged 21 or more working under awards that 
provide for other than a 38 hour week is calculated as follows: divide $746.90 by 38 and multiply by the 
number of ordinary hours prescribed for a full time employee under the award. 

The minimum adult award wage is payable on and from the commencement of the first pay period on or 
after 1 July 2020. 

4.1.3 The minimum adult award wage is deemed to include all State Wage order adjustments from State Wage 
Case Decisions.

4.1.4 Unless otherwise provided in this clause adults aged 21 or more employed as casuals, part-time 
employees or piece workers or employees who are remunerated wholly on the basis of payment by result, 
shall not be paid less than pro rata the minimum adult award wage according to the hours worked.



4.1.5 Employees under the age of 21 shall be paid no less than the wage determined by applying the percentage 
prescribed in the junior rates provision in this award (if applicable) to the minimum adult award wage, 
provided that no employee shall be paid less than any applicable minimum rate of pay prescribed by the 
Minimum Conditions of Employment Act 1993. 

4.1.6 The minimum adult award wage shall not apply to apprentices, employees engaged on traineeships or 
government approved work placement programs or employed under the Commonwealth Government 
Supported Wage System or to other categories of employees who by prescription are paid less than the 
minimum award rate, provided that no employee shall be paid less than any applicable minimum rate of 
pay prescribed by the Minimum Conditions of Employment Act 1993.

4.1.7 Liberty to apply is reserved in relation to any special category of employees not included here or 
otherwise in relation to the application of the minimum adult award wage.

4.1.8 Subject to this clause the minimum adult award wage shall –

(a) Apply to all work in ordinary hours.

(b) Apply to the calculation of overtime and all other penalty rates, superannuation, payments 
during any period of paid leave and for all purposes of this award.  

4.1.9 Minimum Adult Award Wage

The rates of pay in this award include the minimum weekly wage for employees aged 21 or more payable 
under the 2020 State Wage order decision.  Any increase arising from the insertion of the minimum wage 
will be offset against any equivalent amount in rates of pay received by employees whose wages and 
conditions of employment are regulated by this award which are above the wage rates prescribed in the 
award.  Such above award payments include wages payable pursuant to enterprise agreements, consent 
awards or award variations to give effect to enterprise agreements and over award arrangements.  
Absorption which is contrary to the terms of an agreement is not required.

Increases under previous State Wage Case Principles or under the current Statement of Principles, 
excepting those resulting from enterprise agreements, are not to be used to offset the minimum wage.

4.1.10 Adult Apprentices

(a) Notwithstanding the provisions of this clause, the minimum adult apprentice wage for a full-
time apprentice aged 21 years or more working under an award that provides for a 38 hour week 
is $638.20 per week.

(b) The minimum adult apprentice wage for a full-time apprentice aged 21 years or more working 
under an award that provides for other than a 38 hour week is calculated as follows: divide  
$638.20 by 38 and multiply by the number of ordinary hours prescribed for a full time apprentice 
under the award. 

(c) The minimum adult apprentice wage is payable on and from the commencement of the first pay 
period on or after 1 July 2020. 

(d) Adult apprentices aged 21 years or more employed on a part-time basis shall not be paid less 
than pro rata the minimum adult apprentice wage according to the hours worked.

(e) The rates paid in the paragraphs above to an apprentice 21 years of age or more are payable on 
superannuation and during any period of paid leave prescribed by this award.

(f) Where in this award an additional rate is expressed as a percentage, fraction or multiple of the 
ordinary rate of pay, it shall be calculated upon the rate prescribed in this award for the actual 
year of apprenticeship.  



4.2 - CLASSIFICATION STRUCTURE

4.2.1  Customer Service Officer Level 1 (Trainee) 

(a) Key Responsibilities

(i) This is a position for a trainee Customer Service Officer.  Can be called upon to perform 
the role of a Customer Service Officer during their training and assessment period.

(ii) Trainee assessed during probation period.

(b) Indicative Tasks

Their task is to learn Customer Service Officer tasks.

4.2.2 Customer Service Officer Level 2 (Prospector)

(a) Key Responsibilities

(i) To ensure that the quality of service provided to passengers reflects the overall standard 
necessary to meet passenger requirements.

(ii) Can be called upon to relieve in a designated position.

(b) Indicative Tasks 

An employee at this level may be required to perform all or some of the following tasks:

(i) Pre-departure train set-up.

(ii) Provide comfort, assistance and information to passengers.

(iii) Buffet operation - pre-departure set-up:

· sales/service/revenue collection.

· end-of-trip closure and stock take.

(iv) Maintain train cleanliness and tidiness.

(v) Ticket sales if required and collect revenue.

(vi) Carry out emergency procedures as directed.

(vii) Complete documentation as required.

(viii) Deal with customer complaints and problems.

(ix) Supervision of level 1 (Trainees) as required.

(x) Other duties as directed within their skill, competence and training.

4.2.3  Customer Service Officer Level 3 (AvonLink - without buffet) 

(a) Key Responsibilities

(i) To ensure that the quality of service provided to passengers reflects the overall standard 
necessary to meet the employer's passenger requirements.



(ii) Can be required to work alone and perform safe working duties in accordance with the 
Books of Rules and General Appendix as required.

(b) Indicative Tasks

An employee at this level may be required to perform all or some of the following tasks:

(i) Pre-departure train set-up.

(ii) Provide comfort, assistance and information to passengers.

(iii) Sell tickets, collect revenue, and reconcile revenue with ticket sales.

(iv) Maintain train cleanliness and tidiness.

(v) Carry out emergency procedures as directed by the engine driver.

(vi) Complete documentation as required.

(vii) Deal with customer complaints and problems.

(viii) Other duties as directed within their skill, competence and training.

4.2.4  Senior Customer Service Officer Level 4 

(a) Key Responsibilities

(i) To ensure that the quality of service provided to passengers reflects the overall standard 
necessary to meet the employer's passenger requirements.

(ii) Supervise Customer Service Officers.

(iii) Perform safe working duties in accordance with the Book of Rules and General 
Appendix as required.

(iv) Can be called upon to relieve in a lower designated position.

(b) Indicative Tasks

An employee at this level may be required to perform all some of the following tasks:

(i) Most if not all of the tasks for Customer Service Officer on the Prospector.

(ii) Co-ordinate/supervise/being in charge of Customer Service Officers on the same train.

(iii) Provide services using specific procedures to special classes of passengers such as Gold 
Service.

(iv) Train Operation.

(v) Ensure on-train facilities are operational and equipment and amenities meet standards.

(vi) Interact with locomotive crew for train operation.

(vii) Carry out emergency procedures as directed by the engine driver or delegate as 
required.

(viii) Deal with unresolved passenger problems.

(ix) Responsible for revenue collection.



(x) Other duties as directed within their skill, competence and training.

4.2.5  Customer Service Officer Level 5 (AvonLink - with buffet) 

(a) Key responsibilities

(i) To ensure that the quality of service provided to passengers reflects the overall standard 
necessary to meet passenger requirements.

(ii) Can be required to work alone and perform safe working duties in accordance with the 
Books of Rules and General Appendix as required.

(b) Indicative Tasks

An employee at this level may be required to perform all or some of the following tasks:

(i) Pre-departure train set-up.

(ii) Provide comfort, assistance and information to passengers.

(iii) Buffet operation - pre-departure set-up:

sales/service/revenue collection.

end-of-trip closure and stock take.

(iv) Sell tickets, collect revenue, and reconcile revenue with ticket sales.

(v) Maintain train cleanliness and tidiness.

(vi) Carry out emergency procedures as directed by the engine driver.

(vii) Complete documentation as required.

(viii) Deal with customer complaints and problems.

(ix) Other duties as directed within their skill, competence and training.

4.3 - WAGE RATES

4.3.1 The following rates of pay shall apply to the classifications contained in 4.2 - Classification Structure:

Classification Levels Base Rate - per week
(Full time)

Customer Service Officer Level 1 (Trainee) $749.50
Customer Service Officer Level 2(Prospector) $882.90
Customer Service Officer Level 3(AvonLink - 
without buffet)

$882.90

Customer Service Officer Level 4 $915.10
Customer Service Officer Level 5(AvonLink - 
with buffet)

$915.10

4.4 - SUPPORTED WAGE SYSTEM

4.4.1  This clause defines the conditions, which will apply to employees who, because of the effects of a 
disability are eligible for a supported wage under the terms of this Award.  In the context of this clause 
the following definitions will apply:



(a) "Supported Wage System" means the Commonwealth Government system to promote 
employment for people who cannot work at full Award wages because of a disability, as 
documented in "Supported Wage System: Guidelines and Assessment Process".

(b) "Accredited Assessor" means a person accredited by the Management Unit established by the 
Commonwealth under the Supported Wage System to perform assessments of an individual's 
productive capacity within the Supported Wage System.

(c) "Disability Support Pension" means the Commonwealth pension scheme to provide income 
security for persons with a disability as provided under the Social Security Act 1991, or any 
successor to that scheme.

(d) "Assessment Instrument" means the form provided for under the Supported Wage System that 
records the assessment of the productive capacity of the person to be employed under the 
Supported Wage System.

4.4.2  Eligibility Criteria

(a) Employees covered by this clause will be those who are unable to perform the range of duties 
to the competence level required within the class of work for which the employee is engaged 
under this Award, because of the effects of a disability on their productive capacity and who 
meet the impairment criteria for receipt of a Disability Support Pension.

(b) This clause does not apply to any existing employee who has a claim against the employer which 
is subject to the provisions of the workers' compensation legislation or any provision of this 
Award relating the rehabilitation of the employees who are injured in the course of their current 
employment.

(c) This clause does not apply to employers in respect of their facility, program, undertaking, 
services or the like which receive funding under the Disability Services Act 1986 and fulfil the 
dual role of service provider and sheltered employer to people with disabilities who are in receipt 
of or eligible for a Disability Support Pension, and such employees.

(d) Provided that this exclusion shall not prevent services funded under s 10 or s 12A of the 
Disability Services Act 1986, engaging persons who meet the eligibility criteria under the 
Supported Wages System, on work covered by this Award, where both parties wish to access 
the system and all other criteria are met.

4.4.3  Supported Wage Rates 

(a) Employees to whom this clause applies shall be paid the applicable percentage of the minimum 
rate of pay prescribed by this Award for the class of work, which the person is performing 
according to the following schedule:

Assessed capacity (4.4.4) % Of prescribed award rate
10% 10%
20% 20%
30% 30%
40% 40%
50% 50%
60% 60%
70% 70%
80% 80%
90% 90%

(b) Provided that the minimum amount payable shall not be less than the Disability Support Pension 
"ordinary income free area", as varied, or any such scheme as defined in the Social Security Act 
1991.



(c) Where a person's assessed capacity is ten (10%) percent, they shall receive a high degree of 
assistance and support.

4.4.4 Assessment of Capacity 

For the purpose of establishing the percentage of the Award rate to be paid to an employee under this 
Award, the productive capacity of the employee will be assessed in accordance with the Supported Wage 
System and documented in an assessment instrument by either:

(a) The employer and the Union, in consultation with the employee; or

(b) The employer and an accredited assessor agreed to by the employer and the Union and the 
employee.

4.4.5  Lodgement of Assessment Instrument

(a) All assessment instruments under the conditions of this clause, including the appropriate 
percentage of the Award wage to be paid to the employee, shall be lodged by the employer with 
the Registrar of the Commission.

(b) All assessment instruments shall be agreed and signed by the parties to the assessment, provided 
that where the Union is not a party to the assessment, it shall be referred by the Registrar to the 
Union by certified mail and shall take effect unless an objection is notified to the Registrar with 
ten (10) working days.

4.4.6  Review of Assessment 

The assessment of the applicable percentage to be applied in respect of the rate of pay should be subject 
to annual review or earlier on the basis of a reasonable request for such a review.  The process of review 
shall be accordance with the procedures for assessing capacity under the Supported Wage System.

4.4.7 Other Terms and Conditions of Employment

Where an assessment has been made, the applicable percentage shall apply to the wage rate only.  
Employees covered by the provisions of the clause will be entitled to the same terms and conditions of 
employment as all other employees covered by this Award, but be paid at the rate of wage as determined 
in accordance with this clause.

4.4.8  Workplace Adjustment

An employer wishing to employ a person under the provisions of this clause shall take reasonable steps 
to make changes in the workplace to enhance the employee's capacity to do the job.  Changes may involve 
redesign of job duties, working time arrangements and work organisation in consultation with other 
employees in the area.

4.4.9  Trial Period

(a) In order for an adequate assessment of the employee's capacity to be made, an employer may 
employ a person under the provisions of this clause for a trial period not exceeding twelve (12) 
weeks, except that in some cases additional work adjustment time (not exceeding four (4) 
weeks) may be needed.

(b) During the trial period the assessment of capacity shall be undertaken and the proposed wage 
rate for a continuing employment relationship shall be determined.

(c) The minimum amount payable to the employee during the trial period shall not be less than the 
amount prescribed in 4.4.3.

(d) Work trials should include induction or training as appropriate to the job being trialled.



(e) Where the employer and employee wish to establish a continuing employment relationship 
following the completion of the trial period, a further contract of employment shall be entered 
into based on the assessment under 4.4.4.

4.4.10  The conditions of employment to apply during a trial period or in a continuing employment relationship 
shall be documented, a copy of which shall be provided by the employer to the person employed in 
accordance with this clause.

5. - ALLOWANCES AND FACILITIES

5.1 - ADDITIONAL SHIFT ALLOWANCE

5.1.1  If an employee is requested to work an additional shift within a fortnight and the roster for that fortnight 
has been published prior to the request the employee shall be paid an allowance of twenty five percent 
(25%) of their ordinary rate of pay for working ordinary hours on that shift.

5.2 - AWAY FROM HOME AND MEAL ALLOWANCE

5.2.1 The employer will pay for suitable accommodation for the employee when required to stay away from 
their home station.

5.2.2  The employee will be paid the following amounts when required to stay overnight and when they are 
away from their home station for an evening meal and/or breakfast:

Perth Kalgoorlie
Breakfast $17.00 $14.00
Dinner $32.00 $30.00
Incidentals $5.00 $5.00

5.3 - HELD - AWAY - FROM - HOME - ALLOWANCE

5.3.1 An employee, who books off duty away from the employee's home station, for more than twelve (12) 
hours will be paid a held away from home payment.  The payment, per hour, for any time that exceeds 
the twelve (12) hours shall be paid at the employee's ordinary rate of pay. 

5.3.2  Time paid in accordance with the provisions of 5.3.1 will not count towards working time but may be 
used, to the extent necessary, toward payment of the ordinary hours.

5.3.3 Payment will be calculated from the time the employee books off duty until the time the employee books 
back on duty.  All hours in excess of twelve (12) hours will be paid at ordinary time rates, including 
public holiday duty.

5.4 - PAYMENT FOR TRAVELLING TIME

5.4.1  An employee travelling as a passenger going to work away from or returning to the employees' home 
station shall be paid at ordinary rates for the actual travelling time or waiting time for the first seven 
hours thirty six minutes (7.6 hours), and thereafter at half the ordinary rates in any one (1) period of 
twenty four (24) hours.

5.4.2  Any employee travelling as a passenger going out to act in a higher capacity or returning after acting in 
a higher capacity shall receive payment for travelling and waiting time at the rate for such higher 
capacity.



5.4.3  Saturday and Sunday travelling time shall be paid at the rate of time and a half on the same conditions 
as on week days.

5.5 - SHIFT WORK

5.5.1  The employer shall pay an employee who works:

(a) On an afternoon shift which commences before 1800 hrs and the ordinary time of which 
concludes at or after 1830 hours will be paid an allowance of $2.01 an hour on all time paid at 
the ordinary rate.

(b) On a night shift which commences at or between 1800 hours and 0359 hours an allowance of 
$2.33 an hour on all time paid at the ordinary rate.

(c) On an early morning shift which commences at or between 0400 hours and 0530 hours an 
allowance of $2.01 an hour for all time paid at the ordinary rate.

(d) In addition to the hourly shift work allowance an employee an allowance of $2.33 for any shift 
where the ordinary time commences or finishes at or between 0101 hours and 0359 hours.

5.6 - UNIFORMS AND PERSONAL PROTECTIVE EQUIPMENT

5.6.1 Uniforms

(a) Employees shall be issued with sufficient uniforms appropriate to their work requirements.  All 
such issues are to be worn as required by the employer and maintained by the employee in a 
clean and serviceable condition.

(b) Replacement uniforms will be either periodic or on a fair wear and tear basis as determined by 
the employer in consultation with the employee/s.

5.6.2 Personal Protective Equipment

(a) Employees shall be issued with the relevant personal protective equipment as is appropriate to 
their work requirements.

(b) Employees shall ensure that all such issues are worn and maintained in accordance with the 
employer's (or applicable Occupational Safety and Health Act 1984) requirements.

(c) The employer shall issue personal protective equipment on either a periodic or fair wear and 
tear basis, as determined by the employer, having regard to the occupational safety and health 
obligations or any specific product requirements.

(d) Any changes proposed to personal protective equipment shall be managed through appropriate 
occupational safety and health processes.

5.7 - LOCATION ALLOWANCE

5.7.1  A part time employee who lives and works at Kalgoorlie will be paid a location allowance of $3.50 per 
week.

5.7.2  Where a dependent resides with an employee who lives and works at the location of Kalgoorlie, the 
employee will be paid a district allowance at double the rate provided for in 5.7.1.

5.7.3 For the purpose of this clause a dependant is:

(a) A spouse; or de facto partner;



(b) Where there is no spouse, a child or any other relative of the employee who relies on the 
employee for their main support; and who does not receive a location allowance of any kind.

6. - LEAVE

6.1 - PUBLIC HOLIDAYS

6.1.1 The following days or days observed in lieu shall, subject to 6.1.5 be allowed as holidays without 
deduction of pay, namely: 

(a) New Years Day, Australia Day, Good Friday, Easter Monday, Anzac Day, Labour Day, 
Foundation Day, Sovereign's Birthday, Christmas Day and Boxing Day;

(b) Provided that another day may be taken as a holiday by arrangement between the parties in lieu 
of any of the days named in this subclause.

6.1.2 When any of the days mentioned in 6.1.1 falls on a Saturday or a Sunday the holiday shall be observed 
on the next succeeding Monday and when Boxing Day falls on a Sunday or on a Monday the holiday 
shall be observed on the next succeeding Tuesday.  In each case the substituted day shall be a holiday 
without deduction of pay and the day for which it is substituted shall not be a holiday.

6.1.3 When any of the days mentioned in 6.1.1 above falls on an employee's rostered day off the employer and 
the employee may agree that the employee receive:

(a) An additional day's wage; or

(b) Another day off may be allowed within twenty eight (28) days of the award holiday; or

(c) An additional day off may be taken in conjunction with a period of annual leave.

6.1.4  Pay", "days off" and "days in lieu" shall be calculated by averaging the number of hours an employee 
has worked in seven (7) completed weeks immediately prior to the date of the public holiday.

6.1.5 Employees required to work on a public holiday shall be paid at the rate of double time and a half for all 
hours worked, provided that a minimum payment of four (4) hours shall be paid to the employee 
concerned. 

6.2 - ANNUAL LEAVE

6.2.1  Except as hereinafter provided a period of four (4) consecutive weeks leave with payment at the 
employee's ordinary rate of wage as set out in 4.3.1 shall be allowed annually to an employee by the 
employer.  Entitlements to annual leave accrue pro rata on a weekly basis. 

(a) Shift workers who work on the Prospector other than regular day shift shall be entitled and 
allowed an additional week's leave on full pay inclusive of leave loading of seventeen and a half 
percent (17.5%).

(b) This provision shall also apply to any other employee whose regular ordinary hours of work are 
over Saturdays, Sundays and public holidays and whose hours of duty vary throughout the 
twenty four (24) hours of the day.

(c) Notwithstanding anything elsewhere contained herein this subclause shall not apply to any 
employee whose ordinary hours of work must be completed between Monday and Friday 
inclusive and not on public holidays.



6.2.2 

(a) During a period of annual leave an employee shall receive a loading of seventeen and a half 
percent (17.5%) calculated on the employee's ordinary wage.

(b) The loading prescribed by this subclause shall apply to proportionate leave on termination.

6.2.3  Pay for annual leave and loading for part time employees shall be calculated by averaging the number 
of hours an employee has worked in seven (7) completed weeks immediately prior to taking leave. 

6.2.4  If any public holiday falls within an employee's period of annual leave and is observed on a day which 
in the case of that employee would have been an ordinary working day, that day shall be added to the 
employee's annual leave entitlement.

6.2.5 An employee whose employment terminated and who has not taken the leave prescribed under this 
clause shall be given payment in lieu of that leave:

(a) For employees to whom 6.2.1 (a) and (b) do not apply at the rate of 2.923 hours of pay for each 
completed week of service for a full time employee, and pro rated for a part time employee.  
The pro rata entitlement for part time employees shall be calculated in the manner set out in 
6.2.3 and shall be one thirteenth (1/13) of a week's pay for each completed week of service.

(b) Where 6.2.1 (a) and (b) apply at the rate of 3.654 hours of pay for each completed week of 
service for a full time employee, and pro rata for a part time employee.  The pro rata entitlement 
for part time employees shall be calculated in the manner set out in 6.2.3 and shall be 1/10.4 of 
a weeks pay for each completed week of service.

6.2.6  Any time in respect of which an employee is absent from work except time for which the employee is 
entitled to claim paid leave as prescribed by this Award shall not count for the purpose of determining 
the employee's right to annual leave.

6.2.7 Subject to 6.2.8, annual leave may be taken in more than one (1) period of leave.  No employee shall 
be required to take annual leave unless four (4) weeks' prior notice is given by the employer.

6.2.8  Where an employer and employee have not agreed when the employee is to take their annual leave, the 
employer is not to refuse the employee taking, at any time suitable to the employee, any period of annual 
leave which accrued more than twelve (12) months before that time; provided the employee provides at 
least two (2) weeks' notice. 

6.3 - BEREAVEMENT LEAVE

6.3.1  Subject to 6.3.3 on the death of: 

(a) The spouse or de facto partner of an employee;

(b) The child or stepchild of an employee;

(c) The brother, sister, step brother or sister of an employee;

(d) The parent step-parent or grandparent of an employee; or

(e) Any other person who, immediately before that person's death, lived with the employee as a 
member of the employee's family,

an employee, including a casual, is entitled to leave up to and including the day of the funeral of such 
person and be paid bereavement leave of up to two (2) days.

6.3.2  The two (2) days need not be consecutive.



6.3.3 Bereavement leave is not to be taken during a period of any other kind of leave. 

6.3.4  An employee who claims to be entitled to paid leave in accordance with 6.3.1 is to provide to the 
employer, if so requested by the employer, evidence that would satisfy a reasonable person as to the 
death that is the subject of the leave sought and the relationship of the employee to the deceased person.

6.4 - SICK LEAVE

6.4.1 An employee who is unable to attend or remain at their place of employment during the ordinary hours 
of work by reason of personal ill health or injury shall be entitled to payment during such absence in 
accordance with the following provisions.

6.4.2  An employee is entitled to payment pursuant to this clause for seventy six (76) hours per annum accrued 
pro rata on a weekly basis.

6.4.3 If in the first or successive years of service with the employer a employee is absent on the ground of 
personal ill health or injury for a period longer than their entitlement to paid sick leave, payment may be 
adjusted at the end of that year of service, or at the time the employee's services terminate, if before the 
end of that year of service, to the extent that the employee has become entitled to further paid sick leave 
during that year of service.

6.4.4  Unused portions of paid sick leave shall accumulate from year to year.

6.4.5 An employee shall notify the employer and not later than eight (8) hours before the employee is required 
to commence ordinary rostered working hours (except where it is not reasonably possible to do 
so) of their inability to attend for work, the nature of the illness or injury and the estimated 
duration of the absence.

6.4.6 Where the employee knows in advance that they cannot attend ordinary rostered working hours then 
notification should be given to the employer as soon as this is known and preferably at least two (2) days 
in advance of the absence.

6.4.7 An employee claiming entitlement under this clause must provide to the employer evidence that 
would satisfy a reasonable person of the entitlement.

6.4.8  Where an employee is ill during the period of annual leave and produces at the time or as soon thereafter 
medical evidence to the satisfaction of the employer that the employee was a result of the employee's 
illness, confined to their place of residence or a hospital for a period of seven (7) days, the employee may 
with the consent of the employer, be granted at a time convenient to the employer additional 
leave equivalent to the period during which the employee was so confined.

6.5. - CARER’S LEAVE

6.5.1 An employee is entitled to use up to five (5) days of sick leave per year to be the primary care giver for 
the employee's spouse or de-facto partner, child including adult child, parent, sibling or grandparent or 
member of the employee's household who is injured or ill and in need of immediate care and attention.  
If requested, the employee must provide evidence that would satisfy a reasonable person of the 
entitlement to such leave.

6.6 - PARENTAL LEAVE

6.6.1  In this clause:

(a) "Adoption", in relation to a child, is a reference to a child who:

(i) is not the natural child or the stepchild of the employee or the employee's partner;



(ii) is less than (five) 5 years of age; and

(iii) has not lived continuously with the employee for six (6) months or longer;

(b) "Continuous service" means service under an unbroken contract of employment and includes:

(i) any period of parental leave; and

(ii) any period of leave or absence authorised by the employer;

(c) "Expected date of birth" means the day certified by a medical practitioner to be the day on which 
the medical practitioner expects the employee or the employee's partner, as the case may be, to 
give birth to a child;

(d) "Parental leave" means leave provided for by 6.6.2;

(e) "Partner" means a spouse or de-facto partner.

6.6.2  Entitlement to Parental Leave 

(a) Subject to 6.6.4, 6.6.5(a) and 6.6.6(a), an employee, other than a casual employee, is entitled to 
take up to fifty two (52) consecutive weeks' of unpaid leave in respect of:

(i) the birth of a child to the employee or the employee's partner; or

(ii) the placement of a child with the employee with a view to the adoption of the child by 
the employee.

(b) An employee is not entitled to take parental leave unless the employee:

(i) has, before the expected date of birth or placement, completed at least twelve (12) 
months' continuous service with the employer; and

(ii) has given the employer at least ten (10) weeks' written notice of the employee's 
intention to take leave.

(c) An employee is not entitled to take parental leave at the same time as the employee's partner but 
this paragraph does not apply to one (1) week's parental leave:

(i) taken by the partner parent immediately after the birth of the child; or

(ii) taken by the employee and the employee's partner immediately after a child has been 
placed with them with a view to their adoption of the child.

(d) The entitlement to parental leave is reduced by any period of parental leave taken by the 
employee's partner in relation to the same child, except the period of one (1) week's leave 
referred to in (c) hereof.

6.6.3  Maternity Leave Six (6) Weeks Before and After Birth 

A female employee who is pregnant and who has given notice of the employee's intention to take parental 
leave, other than for adoption, is to start the leave six (6) weeks before the expected date of birth, unless 
in respect of any period closer to the expected date of birth a medical practitioner has certified that the 
employee is fit to work.

6.6.4 Medical Certificate 

An employee who has given notice of the employees' intention to take parental leave, other than for 
adoption, is to provide to the employer a certificate from a medical practitioner stating that the employee 
or the employee's partner, as the case may be, is pregnant and the expected date of the birth.



6.6.5  Notice of Partner's Parental Leave 

(a) An employee who has given notice of the employee's intention to take parental leave or who is 
actually taking parental leave is to notify the employer of particulars of any period of parental 
leave taken or to be taken by the employee's partner in relation to the same child.

(b) Any notice given under (a) hereof is to be supported by a statutory declaration by the employee 
as to the truth of the particulars notified.

6.6.6  Notice of Parental Leave Details 

(a) An employee who has given notice of the employee's intention to take parental leave is to notify 
the employer of the dates on which the employee wishes to start and finish the leave no less than 
four (4) weeks before the proposed commencement date.

(b) An employee who is taking parental leave is to notify the employer of any change to the date 
on which the employee wishes to finish the leave.

(c) The starting and finishing dates of a period of parental leave are to be agreed between the 
employee and the employer.

6.6.7  Return to Work after Parental Leave

(a) An employee shall confirm the employee's intention of returning to work by notice in writing 
to the employer given not less than four (4) weeks prior to the expiration of the period of parental 
leave.

(b) On finishing parental leave, an employee is entitled to the position the employee held 
immediately before starting parental leave.

(c) If the position referred to in (b) hereto is not available, the employee is entitled to an available 
position:

(i) for which the employee is qualified; and

(ii) that the employee is capable of performing, most comparable in status and pay to that 
of the employee's former position without loss of income.

(d) Where, immediately before starting parental leave, an employee was acting in, or performing 
on a temporary basis the duties of the position referred to in (b) hereof, that paragraph applies 
only in respect of the position held by the employee immediately before taking the acting or 
temporary position.

6.6.8  Effect of Parental Leave on Employment 

Absence on parental leave:

(a) does not break the continuity of service of an employee; and

(b) is not taken into account when calculating the period of service for the purpose of this Award.

6.6.9  Any absence from duty during a pregnancy for medical reasons relating to that pregnancy and certified 
by a suitably qualified medical practitioner will not be debited against the fifty two (52) week maternity 
entitlement.

6.6.10 Transfer to a Safe Job 

Where in the opinion of a duly qualified medical practitioner, illness or risks arising out of the pregnancy 
or hazards connected with the work, assigned to the employee make it inadvisable for the employee to 



continue at her present work, the employee shall, if the employer deems it practicable, be transferred to 
a safe job at the rate and on the conditions attaching to that job until the commencement of 
parental leave.

If the transfer to a safe job is not practicable, the employee may, or the employer may require the 
employee to, take leave for such period as is certified necessary by a duly qualified medical practitioner.  
Such leave shall be treated as maternity leave.

6.6.11  Variation of Period of Parental Leave

(a) Provided the addition does not extend the parental leave beyond fifty two (52) weeks, the period 
may be lengthened once only, save with the agreement of the employer, by the employee giving 
not less than fourteen (14) days' notice in writing stating the period by which the leave is to be 
lengthened.

(b) The period of leave may, with the consent of the employer, be shortened by the employee giving 
not less than fourteen (14) days' notice in writing stating the period by which the leave is to be 
shortened.

6.6.12  Cancellation of Parental Leave

(a) Parental leave, applied for but not commenced, shall be cancelled when the pregnancy of an 
employee or the employee's partner, as the case may be, terminates other than by the birth of a 
living child.

(b) Where the pregnancy of an employee or an employee's partner, as the case may be, then on 
parental leave terminates other than by the birth of a living child, it shall be the right of the 
employee to resume work at a time nominated by the employer which shall not exceed four (4) 
weeks from the date of notice in writing by the employee to the employer that the employee 
desires to resume work.

6.6.13  Special Maternity Leave 

(a) Where the pregnancy of an employee not then on parental leave terminates after twenty eight 
(28) weeks other than by the birth of a living child she shall be entitled to such period of unpaid 
leave (to be known as special maternity leave) as a duly qualified medical practitioner certifies 
as necessary before her return to work.

(b) For the purpose of 6.6.8 and 6.6.14 maternity leave shall include special maternity leave.

(c) An employee returning to work after the completion of a period of leave taken pursuant to this 
subclause shall be entitled to the position which she held immediately before proceeding on 
such leave or, in the case of an employee who was transferred to a safe job pursuant to 6.6.10, 
to the position the employee held immediately before such transfer.

6.6.14 Parental Leave and Other Leave Entitlements 

Provided the aggregate of leave including leave taken pursuant to this clause does not exceed fifty two 
(52) weeks:

(a) An employee may, in lieu of or in conjunction with parental leave, take any annual leave or long 
service leave or any part thereof to which the employee is then entitled.

(b) Paid sick leave or other paid authorised award absences (excluding annual leave or long service 
leave), shall not be available to an employee during absence on parental leave.

6.6.15  Termination of Employment

(a) An employee on parental leave may terminate the employee's employment at any time during 
the period of leave by notice given in accordance with this Award.



(b) An employer shall not terminate the employment of an employee on the ground of the 
employee's absence on parental leave or, in the case of a female employee, her pregnancy, but 
otherwise the rights of an employer in relation to termination of employment are not hereby 
affected.

6.6.16  Replacement Employees

(a) A replacement employee is an employee specifically engaged as a result of an employee 
proceeding on parental leave.

(b) Before an employer engages a replacement employee under this subclause, the employer shall 
inform that person of the temporary nature of the employment and of the rights of the employee 
who is being replaced.

(c) Before an employer engages a person to replace an employee temporarily promoted or 
transferred in order to replace an employee exercising rights under this clause, the employer 
shall inform that person of the temporary nature of the promotion or transfer and of the rights 
of the employee who is being replaced.

(d) Provided that nothing in this subclause shall be construed as requiring an employer to engage a 
replacement employee.

(e) A replacement employee shall not be entitled to any of the rights conferred by this clause except 
where the employee's employment continues beyond the twelve (12) months' qualifying period.

6.7 - LONG SERVICE LEAVE

6.7.1  Employees covered by this Award shall be entitled to Long Service Leave in accordance with the Long 
Service Leave General Order of the Commission, as published in part 1 (January) of each year of the 
Western Australian Industrial Gazette.

6.8 - LEAVE TO ATTEND UNION BUSINESS

6.8.1  The employer shall grant unpaid leave during working hours to an employee: 

(a) Who is required to give evidence before an Industrial Tribunal;

(b) Who as a Union nominated representative of employees is required to attend negotiations and/or 
conferences between the Union and employers;

(c) When prior agreement between the Union and the employer has been reached for the employee 
to attend official meetings preliminary to negotiations or industrial hearings; or

(d) Who as a Union nominated representative of employees is required to attend joint 
Union/management consultative committees or working parties.

6.8.2 The granting of leave pursuant to 6.8.1 shall only be approved: 

(a) Where an application for leave has been submitted by an employee in a reasonable time in 
advance;

(b) For the minimum period necessary to enable the Union business to be conducted or evidence to 
be given;

(c) For those employees whose attendance is essential; and



(d) When the operation of the organisation is not being unduly affected and the convenience of the 
employer impaired.

6.8.3  The employer shall not be liable for any expenses associated with an employee attending to Union 
business.

6.8.4 Leave of absence granted under this clause shall include any necessary travelling time in normal working 
hours.

6.8.5 The provisions of this clause shall not apply when an employee is absent from work without the approval 
of the employer.

7. - DISPUTE RESOLUTION PROCEDURE

7.1  Subject to the Industrial Relations Act 1979 in the event of a problem, grievance, question, dispute, 
claim or difficulty that affects one or more employees, or arises from the employee's work or contract of 
employment, including any question, dispute or difficulty arising under this Award the following 
procedure shall apply:

(a) At first instance the matter shall be raised with the employer's supervisor/manager/ as 
appropriate.

(b) In the event that the matter is unresolved it may be raised with the employer by the individual 
concerned (or their representative), or the Union delegate or Union official involved.

(c) The parties will attempt to resolve the matter prior to either party referring the matter to the 
Commission.

(d) If the matter is still not resolved it may be referred to the Commission for determination, and if 
necessary arbitration.

8. - REGISTERED ORGANISATION MATTERS

8.1 - RIGHT OF ENTRY FOR DISCUSSIONS WITH EMPLOYEES

8.1.1 An authorised representative of an organisation may enter, during working hours, any premises where 
relevant employees work, for the purpose of holding discussions at the premises with any relevant 
employees who wish to participate in those discussions.

8.1.2 An "authorised representative" means a person who holds an authority in force under Part II of Division 
2G of the Industrial Relations Act 1979. 

8.1.3 A "relevant employee" means an employee who is a member of an organisation or who is eligible to 
become a member of the organisation.

8.1.4  The authorised representative shall give at least twenty four (24) hours' notice to the employer. 

8.1.5 Notwithstanding 8.1.4, the Union may apply to waive the requirement to give the employer concerned 
notice of an intended exercise of a power if the Commission is satisfied that to give such notice would 
defeat the purpose for which the power is intended to be exercised.

8.2 - RIGHT OF ENTRY TO INVESTIGATE BREACHES

8.2.1  An authorised representative of an organisation may enter, during working hours, any premises 
where relevant employees work, for the purpose of investigating any suspected breach of the Industrial 
Relations Act 1979, the Minimum Conditions of Employment Act1993, the Occupational Safety and 



Health Act 1984, or an award, order, industrial agreement or employer-employee agreement that 
applies to any such employee.

8.2.2  An authorised representative in this clause has the same meaning as in 8.1.2.

8.2.3 For the purpose of investigating any breach, the authorised representative may:

(a) Subject to 8.2.4 and 8.2.6, require the employer to produce for the representative's inspection, 
during working hours at the employer's premises or at any mutually convenient time and place, 
any employment records of employees or other documents, other than workplace agreements or 
employer-employee agreements, kept by the employer that are related to the suspected breach;

(b) Make copies of the entries in the employment records or documents related to the suspected 
breach; and

(c) During working hours, inspect or view any work, material, machinery, or appliance that is 
relevant to the suspected breach.

8.2.4  The employer is not required to produce an employment record of an employee if the employee is a 
party to an employer-employee agreement and has made a written request to the employer that the record 
not be available for inspection by an authorised representative. 

8.2.5  An authorised representative is not allowed to enter premises where relevant employees work for the 
purposes of investigating a suspected breach of an employer-employee agreement to which a relevant 
employee is a party unless the authorised representative is authorised in writing by that relevant employee 
to carry out the investigation.

8.2.6  An authorised representative is not entitled to require the production of employment records or other 
documents unless, before exercising the power, the authorised representative has given the employer 
concerned: 

(a) If the records or other documents are kept on the employer's premises, at least twenty four (24) 
hours' written notice; or

(b) If the records or other documents are kept elsewhere, at least forty eight (48) hours' written 
notice.

8.2.7  An authorised representative shall, upon request of the occupier of the premises, show their authority 
before entering the premises.

9. - SUPERANNUATION

9.1  The employer will make contributions on the employee's behalf, as provided by the Superannuation 
Guarantee (Administration) Act 1992 into a complying Superannuation fund or scheme nominated by 
the employee.

9.1.1 The employer shall advise the employee of their entitlement to nominate a complying Superannuation 
fund or scheme.

9.1.2 The employer shall make contributions into the AMP Superleader Fund until such time as the employee 
nominates a complying Superannuation fund or scheme.

9.1.3 The employee and employer shall be bound by the nomination of the employee unless the employee and 
the employer agree to change the complying Superannuation fund or scheme to which contributions are 
to be made.  Provided that an employer shall not unreasonably refuse to agree to a change of 
complying Superannuation fund or scheme requested by an employee.

10. - LIBERTY TO APPLY



10.1  There will be liberty to apply in respect of the following matters: 

(a) Away from Home and Meal Allowance;

(b) Hours of Work and Rostering;

(c) Contract of Employment; and

(d) Annual Leave Loading.

11. - NAMED PARTIES TO THE AWARD

11.1 The named parties to this Award are: 

(a) The Australian, Rail Tram and Bus Industry Union of Employees, West Australian Branch.

(b) Delron Cleaning Pty Ltd trading as "Delron Hospitality Management".

12. - WHERE TO GO FOR FURTHER INFORMATION

The Australian, Tail Tram Bus Industry Union of Employees, West Australian Branch
2/10 Nash Street, PERTH WA 6000
Telephone: 9225 6722
Facsimile: 9225 6733
Email: general@rtbuwa.asn.au

Chamber of Commerce and Industry of Western Australia
180 Hay Street, EAST PERTH WA 6004
Telephone: 9365 7555
Facsimile: 9365 7550
Email: info@cciwa.com

Department of Consumer and Employment Protection
Labour Relations, 3rd Floor
Dumas House, 2 Havelock Street, WEST PERTH WA 6005
Telephone: 9222 7700
Facsimile: 9222 7777
Email: labourrelations@docep.wa.gov.au

Wageline: 1300 655 266

13. - OTHER LAWS AFFECTING EMPLOYMENT

Industrial Relations Act 1979 (WA)

Minimum Conditions of Employment Act 1993 (WA)

Workplace Relations Act 1996 (Cth)

Superannuation Guarantee (Administration) Act 1992 (Cth)

Occupational Safety and Health Act 1984 (WA)

Equal Opportunity Act 1984 (WA)

mailto:general@rtbuwa.asn.au
mailto:info@cciwa.com
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6.4 SICK 
LEAVE



6.5 CARER'S 
LEAVE

6.6 PARENTAL 
LEAVE

Corr Order 6.6.1 A 10/03 26/10/05 85 WAIG 3507

6.7 LONG 
SERVICE 
LEAVE

6.8 LEAVE TO 
ATTEND 
UNION 
BUSINESS

7.  DISPUTE RESOLUTION PROCEDURE 

8.  REGISTERED ORGANISATION MATTERS 

8.1 RIGHT OF ENTRY FOR DISCUSSIONS WITH EMPLOYEES

8.2 RIGHT OF ENTRY TO INVESTIGATE BREACHES

9.  SUPERANNUATION 

10.  LIBERTY TO APPLY 

11.  NAMED PARTIES TO THE AWARD 

12.  WHERE TO GO FOR FURTHER INFORMATION 

13.  OTHER LAWS AFFECTING EMPLOYMENT 


