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3. - AREA

This Award shall have effect over the whole of the State of Western Australia.

4. - SCOPE

This Award shall apply to employers engaged in the provision of supported employment services for employees 
with disabilities and to such employees.

5. - DEFINITIONS

(1) Any reference to a union in this Award shall be a reference to the Disabled Workers' Union of W.A.

(2) Supported employment services for the purpose of this award may be defined as services to support the 
employment of persons with disabilities.

(3) "Employees with disabilities", shall be taken to mean employees:



(a) for whom competitive employment at or above the relevant award wage in unlikely;

(b) who, because of disability, require ongoing support to obtain or retain paid employment; and

(c) qualify for receipt of the Disability Support Pension or alternative or additional benefits 
provided by way of Commonwealth Government legislation to supported or sheltered 
workshop employees.

6. - TERM

The term of this Award shall be for a period of one year from the first pay period on or after the 22nd day of 
March 1988.

7. - RIGHT OF ENTRY

Consistent with the terms of the Labour Relations Legislation Amendment Act 1997 and S.23(3)(c)(iii) of the 
Industrial Relations Act a representative of the Union shall not exercise the rights under this clause with respect 
to entering any part of the premises of the employer unless the employer is the employer, or former employer of 
a member of the Union.

(1) An accredited representative of the Union shall be entitled to enter the business premises of the 
employer and interview an employee subject to the following:

(a) on arrival at the workplace, the Union representative shall seek permission to enter the 
premises from the employer or his senior representative.

(b) agreement between the Union representative and the employer shall be sought as to where and 
subject to what conditions the employee may be interviewed or work inspected.

(2) Failing agreement on the foregoing, the following shall apply:

On giving prior notice in writing or by telephone to the employer or his appointed representative, or 
failing that person being available, the most senior person in charge of the establishment, an accredited 
representative of the Union shall be entitled to enter the business premises of the employer to interview 
an employee during the recognised meal period, provided that this right shall not be exercised without 
the consent of the employer more than once in any one week, however the employer does not have the 
right to refuse the first occasion in any one week provided prior notice has been given.  If access has 
not been gained in accordance with the provisions of this clause, then the Union representative shall 
leave immediately upon a request from the employer or, his appointed representative or senior person 
in charge.

8. - INSPECTION OF SALARY RECORD

A record shall be kept in the premises occupied by the employer wherein shall be entered:

(a) The name and address of each employee:

 (b) The age of the employee.

(c) The date of commencement of the employee with the employer.

(d) The daily hours including overtime, if any, of each employee.

(e) The salary paid including overtime, if any, to each employee and the employee's signature 
acknowledging such payment, if correct.



(f) The leave taken for any reason, and any deductions made from the employee's salary agreed to by the 
employee and any deductions made for taxation purposes.

Such records shall be kept open to inspection by the duly accredited representative of the Union during the usual 
business hours provided prior approval from the employee affected has been obtained.

Before exercising a power of inspection the representative shall give reasonable notice of not less than 24 hours 
to the employer.

9. - CONTRACT OF SERVICE

(1) The contract of service shall be by the week.

Such contract of service may be terminated by one week's notice, as the case may be, on either side 
given in writing on any day or by the payment or forfeiture, as the case may be, of one weeks' salary.

(2) Notwithstanding the provisions of subclause (1) of this clause, the employer may at anytime, without 
prior notice, dismiss an employee for serious misconduct in which case wages shall be paid up to the 
time of dismissal.

10. - PAYMENT OF WAGES

(1) Wages should be paid by cheque, direct transfer or cash at the employer's discretion following 
consultation with the employee.

(2) In the event that an employee is unable to collect wages due in consequence of illness for which a 
medical certificate by a duly authorised medical practitioner is available, then the employer shall make 
such reasonable arrangements necessary to ensure receipt of those wages by the employee or the 
employee's representative, so authorised in writing by the employee.

(3) The employer shall not deduct any monies from an employee's wages unless such deduction has been 
authorised in writing by that employee.

11. - HOURS

(1) The ordinary working hours (exclusive of meal intervals) shall be 38 per week, to be worked in not 
more than eight hours per day on Monday to Friday inclusive between the hours of 6 a.m.  and 6 p.m.

(2) Each meal interval shall not be less than 30 minutes duration or more than 60 minutes duration unless 
the employer and the Union agree otherwise.

(3) The lunch interval shall be taken between 11.30 a.m.  and 2.30 p.m.  at a time agreed between the 
employer and the employee.

(4) A full-time employee shall be entitled to two paid breaks of ten minutes duration each day, one in the 
morning and one in the afternoon.

Provided that the entitlement shall not apply on those occasions where commercial requirements are 
such that a break cannot reasonably be taken.

An employer who satisfies the Commission that an employee has breached any condition expressed or 
implied in this paragraph may be exempted from liability to allow a rest period.

(5) Where an employee through personal ill health or injury is unable to work 38 hours per week, 
certification by a duly qualified medical practitioner as to the hours to be worked by the employee will 
be required.



(6) An employee shall not be compelled to work more than five hours without a meal interval except 
where an alternative arrangement is entered into as a result of discussions with employees, employers 
and the Union.

12. - OVERTIME

(1) Except as hereinafter provided, all time worked at the direction of the employer outside an employee's 
ordinary hours shall be paid for at the rate of time and one-half for the first two hours and double time 
thereafter.  Provided that overtime rates shall not apply until after 8 ordinary hours have been worked 
on each day.

(2) All time worked at the direction of the employer on a Saturday after 12.00 noon or a Sunday shall be 
paid for at the rate of double time.

(3) All time worked at the direction of the employer outside the employee's ordinary working hours 
prescribed in Clause 11. - Hours on a public holiday shall be paid for at the rate of double time and 
one-half.

(4) In lieu of payment for overtime an employee, on request, shall be allowed time off proportionate to the 
time worked up to a maximum of five days per annum.

Time off in lieu of payment for overtime worked on a Saturday or Sunday shall be calculated at the rate 
of time and one-half for the first three hours and double time for the remainder including any period 
worked on a Sunday.

Time off shall be taken at a time convenient to the employer.  If the employer agrees, an employee may 
take time off in excess of five days per annum.

(5) An employee who is required to work more than two hours overtime on any day shall be allowed an 
unpaid break of at least thirty minutes after the completion of two hours overtime.

(6) At any time where overtime is required to be worked and the employer does not provide 24 hours 
notice, the employer shall provide a meal for each meal period encompassed by such overtime, and at 
the employer's expense.

13. - HOLIDAYS AND ANNUAL LEAVE

(1) (a) The following days or the days observed in lieu shall, subject as hereinafter 
provided, be allowed as holidays without deduction of pay, namely:

New Year's Day, Australia Day, Good Friday, Easter Monday, Anzac Day, Labour Day, 
Foundation Day, Sovereign's Birthday, Christmas Day and Boxing Day.

Provided that another day may be taken as a holiday by arrangement between the parties in 
lieu of any of the days referred to in that subclause.

In such cases, time and one-half shall be paid during ordinary hours worked on any of the 
abovementioned holidays.

(b) Where any of the days mentioned in paragraph (a) hereof falls on a Saturday or a Sunday, 
such holiday shall be observed on the next succeeding Monday and where Boxing Day falls on 
a Sunday or a Monday, such holiday shall be observed on the next succeeding Tuesday; in 
each case the substituted day shall be deemed a holiday without deduction of pay in lieu of the 
day for which it is substituted.

(2) Except as hereafter provided, a period of four consecutive weeks leave shall be allowed to an employee 
by the employer after each period of twelve months continuous service.



(3) The employee shall be paid in advance for any period of annual leave prescribed by this clause, at his 
ordinary rate of salary at the time of taking such leave.

(4) If any award holiday falls within an employee's period of annual leave and is observed on a day which 
in the case of that employee would have been an ordinary working day, there shall be added to that 
period one day being an ordinary working day for each such holiday observed as aforesaid.

(5) (a) After one month's continuous service in any qualifying twelve monthly period 
an employee whose employment terminates shall, subject to the provisions of 
paragraph (b) of this subclause, be paid 2.92 hours at his ordinary rate of 
salary in respect of each completed week of service in that qualifying period.

(b) Where an employee is justifiably dismissed for serious misconduct during any qualifying 
twelve monthly period, the provisions of paragraph (a) of this subclause do not apply in 
respect of any completed month of service in that qualifying period.

(6) (a) The annual leave prescribed in subclause (2) of this clause may be split into 
more than one portion:

(i) by the employer once per annum provided that no portion is less than 2 weeks;

(ii) any other period by agreement between the employer and the employee.

(b) Any dispute arising out of this clause in relation to splitting or not splitting an employee's 
annual leave entitlement, should be resolved by agreement between the employer, the 
employee and the Union.

(7) (a) In addition to payment for annual leave, he shall be paid a loading of 17.5% of 
his ordinary salary for four weeks at the time of taking such leave.

If an employee takes annual leave in two or more periods, he shall be paid one-twentieth of 
the loading for each day of leave at the time of taking each period of leave.

(b) An employee shall be entitled to a pro rata quantum of the loading if he becomes entitled to 
pro rata annual leave in accordance with subclause (5) hereof.

(c) Where a part-time employee proceeds on annual leave, the hourly rate of pay shall be at least 
the average of the hourly rate received for the previous twelve months providing hours worked 
have reduced over that twelve month period.

(8) Where an employer closes down his business, or a section or sections thereof, for the purpose of 
allowing annual leave or leave in conjunction with Public Holidays, such days as would be normal 
working days shall be taken as annual leave or leave without pay, provided that the employer shall give 
not less than one month's notice of the close down.

14. - COMPASSIONATE LEAVE

(1) An employee shall on the death within Australia of a wife, husband, mother, father, brother, sister, 
child, stepchild, or grandparent be entitled on notice to leave up to and including the day of the funeral 
of such relation, and such leave shall be without deduction of pay for a period not exceeding two 
working days.

Proof of such death shall be furnished by the employee to the satisfaction of the employer if he so 
requests.

Provided that this clause shall have no operation while the period of entitlement of leave under it 
coincides with other periods of leave.



(2) For the purposes of this clause, the words "wife" and "husband" shall include a person who lives with 
the employee as a de-facto wife or husband.

15. - SICK LEAVE

(1) (a) An employee who is unable to attend or remain at his place of employment 
during the ordinary hours of work by reason of personal ill health or injury 
shall be entitled to payment during such absence in accordance with the 
following provisions.

(b) If in the first or successive years of service with the employer an employee is absent on the 
grounds of personal ill health or injury for a period longer than his entitlement to paid sick 
leave, payment may be adjusted at the end of that year of service, or at the time the employee's 
services terminate, if before the end of that year of service, to the extent that the employee has 
become entitled to further paid sick leave during that year of service.

(2) The unused portions of the entitlement to paid sick leave in any one year shall accumulate from year to 
year and subject to this clause may be claimed by the employee if the absence by reason of personal ill 
health or injury exceeds the period for which entitlement has accrued during the year at the time of the 
absence.  Provided that an employee shall not be entitled to claim payment for any period exceeding 
ten weeks in any one year of service.

(3) To be entitled to payment in accordance with this clause, the employee shall as soon as reasonably 
practicable advise the employer of his inability to attend for work, the nature of his illness or injury and 
the estimated duration of the absence.  Provided that such advice, other than in extraordinary 
circumstances shall be given to the employer within twenty-four hours of the commencement of the 
absence.

(4) The provisions of this clause do not apply to an employee who fails to produce a certificate from a 
medical practitioner dated at the time of the absence or who fails to supply such other proof of the 
illness or injury as the employer may reasonably require provided that the employee shall not be 
required to produce a certificate from a medical practitioner with respect to absences of two days or 
less until after two such absences in any year of service where such absences shall be accompanied by 
such certificate.

(5) (a) Subject to the provisions of this subclause, the provisions of this clause apply 
to an employee who suffers personal ill health or injury during the time when 
he is absent on annual leave and an employee may apply for, and the employer 
shall grant, paid sick leave in place of paid annual leave.

(b) Application for replacement of paid annual leave by paid sick leave shall be made within 
seven days of resuming work and then only if the employee was confined to his place of 
residence or a hospital as a result of his personal ill health or injury for a period of seven 
consecutive days or more and he produces a certificate from a registered medical practitioner 
that he was so confined.  Provided that the provisions of this paragraph do not relieve the 
employee of the obligation to advise the employer in accordance with subclause (3) of this 
clause if he is unable to attend for work on the working day next following his annual leave.

(c) Replacement of paid annual leave by paid sick leave shall not exceed the period of paid sick 
leave to which the employee was entitled at the time he proceeded on annual leave and shall 
not be made with respect to fractions of a day.

(d) Where paid sick leave has been granted by the employer in accordance with paragraph (a), (b) 
and (c) of this subclause, that portion of the annual leave equivalent to the paid sick leave is 
hereby replaced by the paid sick leave and the replaced annual leave may be taken at another 
time mutually agreed to by the employer and the employee or, failing agreement, shall be 



added to the employee's next period of annual leave or, if termination occurs before then, be 
paid for in accordance with the provisions of Clause 13. - Holidays and Annual Leave.

(e) Payment for replaced annual leave shall be at the rate of the wage applicable at the time the 
leave is subsequently taken provided that the annual leave loading prescribed in Clause 13. - 
Holidays and Annual Leave shall be deemed to have been paid with respect to the replaced 
annual leave.

(6) The provisions of this clause with respect to payment do not apply to employees who are entitled to 
payment under the Workers' Compensation and Assistance Act nor to employees whose injury or 
illness is the result of the employee's own misconduct.

(7) Where a business has been transmitted from one employer to another and the worker's service has been 
deemed continuous in accordance with subclause (3) of Clause 2 of the Long Service Leave provisions 
published in Volume 59 of the Western Australian Industrial Gazette at pages 1-6, the paid sick leave 
standing to the credit of the worker at the date of transmission from service with the transmittor shall 
standto the credit of the worker at the commencement of service with the transmittee and may be 
claimed in accordance with the provisions of this clause.

16. - LONG SERVICE LEAVE

(1) The provisions of the Long Service Leave General Order at Vol.  65 Western Australian Industrial 
Gazette at Pages 1 to 4 are hereby incorporated into and form part of this award provided that in respect 
of Clause 3(2) of that Order the period of leave shall be 13 weeks in respect of each ten years of 
service.

(2) Where the provision of this clause means a reduction in the long service leave qualifying period for an 
employee, the provisions of this clause shall apply so that that employee after the date of this award 
accrues long service leave at the new rate.

17. - MATERNITY LEAVE

(1) Eligibility for Maternity Leave:

An employee who becomes pregnant shall, upon production to her employer of a certificate from a 
duly qualified medical practitioner stating the presumed date of her confinement, be entitled to 
maternity leave provided that she has had not less than 12 months' continuous service with that 
employer immediately preceding the date upon which she proceeds upon such leave.

For the purposes of this clause:

(a) An employee shall include a part-time employee but shall not include an employee engaged 
upon casual or seasonal work.

(b) Maternity leave shall mean unpaid maternity leave.

(2) Period of Leave and Commencement of Leave:

(a) Subject to subclause (3) and (6) hereof, the period of maternity leave shall be for an unbroken 
period of from twelve to 52 weeks and shall include a period of six weeks' compulsory leave 
to be taken immediately before the presumed date of confinement and a period of six weeks' 
compulsory leave to be taken immediately following confinement.

(b) An employee shall, not less than 10 weeks prior to the presumed date of confinement, give 
notice in writing to her employer stating the presumed date of confinement.

(c) An employee shall give not less than four weeks' notice in writing to her employer of the date 
upon which she proposes to commence maternity leave, stating the period of leave to be taken.



(d) An employee shall not be in breach of this order as a consequence of failure to give the 
stipulated period of notice in accordance with paragraph (c) hereof if such failure is 
occasioned by the confinement occurring earlier than the presumed date.

(3) Transfer to a Safe Job:

Where in the opinion of a duly qualified medical practitioner, illness or risks arising out of the 
pregnancy or hazards connected with the work assigned to the employee make it inadvisable for the 
employee to continue at her present work, the employee shall, if the employer deems it practicable, be 
transferred to a safe job at the rate and on the conditions attaching to that job until the commencement 
of maternity leave.

If the transfer to a safe job is not practicable, the employee may, or the employer may require the 
employee to, take leave for such period as is certified necessary by a duly qualified medical 
practitioner.  Such leave shall be treated as maternity leave for the purposes of subclauses (7), (8), (9) 
and (10) hereof.

(4) Variation of Period of Maternity Leave:

(a) Provided the addition does not extend the maternity leave beyond 52 weeks, the period may be 
lengthened once only, save with the agreement of the employer, by the employee giving not 
less than 14 days' notice in writing stating the period by which the leave is to be lengthened.

(b) The period of leave may, with the consent of the employer, be shortened by the employee 
giving not less than 14 days' notice in writing stating the period by which the leave is to be 
shortened.

(5) Cancellation of Maternity Leave:

(a) Maternity leave, applied for but not commenced, shall be cancelled when the pregnancy of an 
employee terminates other than by the birth of a living child.

(b) Where the pregnancy of an employee then on maternity leave terminates other than by the 
birth of a living child, it shall be the right of the employee to resume work at a time nominated 
by the employer which shall not exceed four weeks from the date of notice in writing by the 
employee to the employer that she desires to resume work.

(6) Special Maternity Leave and Sick Leave:

(a) Where the pregnancy of an employee not then on maternity leave terminates after twenty eight 
weeks other than by the birth of a living child then:

(i) she shall be entitled to such period of unpaid leave (to be known as special maternity 
leave) as a duly qualified medical practitioner certifies as necessary before her return 
to work; or

(ii) for illness other than the normal consequences of confinement she shall be entitled, 
either in lieu of or in addition to special maternity leave, to such paid sick leave as to 
which she is then entitled and which a duly qualified medical practitioner certifies as 
necessary before her return to work.

(b) Where an employee not then on maternity leave suffers illness related to her pregnancy, she 
may take such paid sick leave as to which she is then entitled and such further unpaid leave (to 
be known as special maternity leave) as a duly qualified medical practitioner certifies as 
necessary before her return to work, provided that the aggregate of paid sick leave, special 
maternity leave and maternity leave shall not exceed 52 weeks.

(c) For the purposes of subclauses (7), (8) and (9) hereof, maternity leave shall include special 
maternity leave.



(d) An employee returning to work after the completion of a period of leave taken pursuant to this 
subclause shall be entitled to the position which she held immediately before proceeding on 
such leave or, in the case of an employee who was transferred to a safe job pursuant to 
subclause (3), to the position she held immediately before such transfer.

Where such position no longer exists but there are other positions available, for which the 
employee is qualified and the duties of which she is capable of performing, she shall be 
entitled to a position as nearly comparable in status and salary or wage to that of her former 
position.

(7) Maternity Leave and Other Leave Entitlements:

Provided the aggregate of leave including leave taken pursuant to subclauses (3) and (6) hereof does 
not exceed 52 weeks:

(a) An employee may, in lieu of or in conjunction with maternity leave, take any annual leave or 
long service leave or any part thereof to which she is then entitled.

(b) Paid sick leave or other paid authorised award absences (excluding annual leave or long 
service leave), shall not be available to an employee during her absence on maternity leave.

(8) Effect of Maternity Leave on Employment:

Notwithstanding any award or other provision to the contrary, absence on maternity leave shall not 
break the continuity of service of an employee but shall not be taken into account in calculating the 
period of service for any purpose of the award.

(9) Termination of Employment:

(a) An employee on maternity leave may terminate her employment at any time during the period 
of leave by notice given in accordance with this award.

(b) An employer shall not terminate the employment of an employee on the ground of her 
pregnancy or of her absence on maternity leave, but otherwise the rights of an employer in 
relation to termination of employment are not hereby affected.

(10) Return to Work after Maternity Leave:

(a) An employee shall confirm her intention of returning to her work by notice in writing to the 
employer given not less than four weeks prior to the expiration of her period of maternity 
leave.

(b) An employee, upon the expiration of the notice required by paragraph (a) hereof, shall be 
entitled to the position which she held immediately before proceeding on maternity leave or, 
in the case of an employee who was transferred to a safe job pursuant to subclause (3), to the 
position which she held immediately before such transfer.  Where such position no longer 
exists but there are other positions available for which the employee is qualified and the duties 
of which she is capable of performing, she shall be entitled to a position as nearly comparable 
in status and salary or wage to that of her former position.

(11) Replacement Employees:

(a) A replacement employee is an employee specifically engaged as a result of an employee 
proceeding on maternity leave.

(b) Before an employer engages a replacement employee under this subclause, the employer shall 
inform that person of the temporary nature of the employment and of the rights of the 
employee who is being replaced.



(c) Before an employer engages a person to replace an employee temporarily promoted or 
transferred in order to replace an employee exercising her rights under this clause, the 
employer shall inform that person of the temporary nature of the promotion or transfer and of 
the rights of the employee who is being replaced.

(d) Provided that nothing in this subclause shall be construed as requiring an employer to engage 
a replacement employee.

(e) A replacement employee shall not be entitled to any of the rights conferred by this clause 
except where her employment continues beyond the twelve months' qualifying period.

18. - PART-TIME EMPLOYEES

(1) A "part-time employee" means an employee regularly employed to work less hours than prescribed in 
Clause 11. - Hours and observed by the employer.

(2) When an employee is employed under the provisions of this clause the employee shall be entitled to 
annual leave, long service leave, holidays and sick leave in accordance with the provisions of this 
award with payment being in the proportion to which weekly hours bear to the weekly hours of an 
employee engaged full-time in that class of work.  Provided that payment shall be at an average of 
hours worked over the qualifying period concerned.

19. - SAFETY AND HEALTH

(1) (a) An employer shall have available a sufficient supply of protective equipment 
(for example, goggles (including anti-flash goggles), glasses, gloves, ear 
protectors or other efficient substitutes thereof) for use by all employees when 
engaged on work for which protective equipment is reasonably necessary.

(b) An employee shall sign an acknowledgement on receipt of any article of protective equipment 
and shall return that article to the employer on completion of the task or on leaving 
employment appropriate to the circumstances.

(c) An employee to whom an article of protective equipment has been issued shall not lend that 
article to another employee and in the event that occurs, both employees shall be deemed 
guilty of misconduct.

(d) An article of protective equipment which has been used by an employee shall not be issued by 
the employer to another employee until it has been effectively sterilised, but this paragraph 
only applies where sterilisation of the article is practicable and is reasonably necessary.

(2) A worker holding either a third year first aid medallion of the St.  John Ambulance Association or a "e" 
standard Senior First Aid Certificate of the Australian Red Cross Society appointed by the employer to 
perform first aid duties, shall be paid five dollars and twenty cents per week in addition to his ordinary 
rates.

(3) In the event that temperatures in any workplace reach 38 °C, employees are to be provided with 
alternative work in a cooler work area.  If no alternative work is available and after a one hour rest 
period the temperature remains at or exceeds 38 °C, employees are to be sent home.

20. - NOTICE

Space shall be provided in the employee's dining rooms or lunch rooms for the purpose of posting Union notices 
and a copy of this Award.



21. - BOARD OF REFERENCE

(1) There shall be a board of reference consisting of a Chairman and an equal number of employers and 
employees members who shall be appointed pursuant to section 48 of the Industrial Relations Act, 
1979 and Regulation 16 of the Industrial Commission Regulations 1980.

(2) The Board of Reference may allow, approve, fix, determine, or deal with:

(a) Any matter or thing that, under the award, may require to be allowed, approved, fixed, 
determined or dealt with by a board of reference; and

(b) Any matter or thing arising under or out of the provisions of an award, not involving the 
interpretation of any such provision, which the Commission may at any time, by order 
authorise a board of reference to allow, approve, fix, determine or deal with, in the manner 
and subject to the conditions specified in the award or as the case may be.

22. - TRADE UNION TRAINING

An accredited Shop Steward who has been selected or nominated by the Union to attend a Trade Union Training 
Course, shall be released from duty for a maximum of three days in any one year with payment of ordinary 
wages, provided that:

(a) The Union shall notify the employer in writing at least four weeks prior to such course and the 
employee can be released from duty.

 (b) An employee must make application for special leave to his employer.

23. - DELETED

24. - SUPERANNUATION

The superannuation provisions contained herein operate subject to the requirements of the hereinafter prescribed 
provision titled - Compliance, Nomination and Transition.

(1) DEFINITIONS

In this clause -

(a) "Approved Occupational Superannuation Fund" means a superannuation fund which complies 
with the Occupational Superannuation Standards Act 1987;

(b) "Fund" means any approved occupational superannuation fund into which the employer is 
contributing for all eligible employees;

(c) "Ordinary Time Earnings" means the wages, excluding overtime payments paid by the 
employer.  This does not include the Disability Support Pension or any other payments which 
do not form part of the employment entitlement;

(d) "Eligible Employee" means either a full-time or part-time employee who has completed two 
months' continuous service with the employer and whose employment is regulated by the 
Supported Employees Industry Award No.  A 1 of 1988;

(e) "Trustee" means the trustee of the relevant fund.

(2) CONTRIBUTIONS



(a) An employer shall, subject to the provisions of this clause, contribute to a fund referred to in 
paragraph (1)(b) hereof in respect of each eligible employee an amount equal to 3% of that 
employee's ordinary time earnings each pay period with effect from the beginning of the first 
pay period commencing on or after the date of operation of this clause or the date the 
employee becomes an eligible employee.

(b) Employees who may wish to make contributions to the fund additional to those being paid by 
the employer shall be entitled to authorise the employer to pay into the fund amounts specified 
by the employee.  Employees' contributions to the fund requested under this subclause shall be 
made in accordance with the rules of the fund.

(c) Employer contributions, together with any employee deductions, shall be paid monthly for pay 
periods completed in each month.  Provided that payments may be made at such time and in 
such other manner as may be agreed in writing between the Trustee of the fund and employer 
from time to time.

(d) No contribution shall be made for -

(i) periods of unpaid leave or unauthorised absences;

(ii) any payout of accrued entitlements upon termination of employment;

(iii) periods whilst on workers' compensation in excess of three months.

(3) CESSATION OF CONTRIBUTIONS

The obligation of the employer to contribute to a fund in respect of an eligible employee shall cease on 
the last day of that eligible employee's employment with the employer.

(4) EMPLOYEE TO BE ADVISED OF ENTITLEMENTS

(a) The employer shall, no later than the end of the first pay period following the date of operation 
of this clause or the date the employee becomes an eligible employee, notify each employee of 
a right to superannuation entitlement arising from the provisions of this clause and provide the 
employee with an application to join the fund, together with any written material explaining 
the fund.

(b) Where a fund permits the employee to have the option of death benefit cover, it shall be the 
employee's responsibility to make an election, within the rules and benefits provided by the 
fund, whether or not a proportion of the contribution made on the employee's behalf shall be 
allocated against the cost of death benefit.

(c) If the employee fails to return to the employer a completed application to join the fund within 
four weeks of receipt, the employer shall send to the employee or agent, the letter set out in 
subclause (6) of this clause headed "Superannuation Information", a Letter of Denial set out in 
subclause (7) of this clause and an application to join the fund.

(d) Where the employee completes and returns a Letter of Denial, no contribution need be made 
on that employee's behalf.

(e) Where the employee does not return the application to join the fund or the Letter of Denial 
within two weeks of postage, the employer shall advise either the Union or the fund 
administrator in writing of the employee's failure to return the completed forms.

(f) Where the employee does not return the application form the employer shall be under no 
obligation to make superannuation payments on behalf of that employee.

PROVIDED THAT if at any time an employee returns a signed application form, 
notwithstanding a previous failure to return such form or the return of a Letter of Denial, the 



employer shall make contributions on behalf of that employee from the date of return of the 
signed application form.

(5) EXISTING SUPERANNUATION ARRANGEMENTS

No employer shall be excluded from the requirement to provide superannuation to employees under 
this Award, by virtue of any previous superannuation schemes.

However, any superannuation scheme in place as at the date of this Award which continues in force 
and satisfies the minimum requirements of this clause shall be the full extent of any employer's 
obligation to provide occupational superannuation to employees covered by this Award.

(6) SUPERANNUATION INFORMATION LETTER

SUPERANNUATION INFORMATION

Dear .............................

This letter is to explain the benefits you will receive under the superannuation scheme.  It will cost you 
NOTHING.

BUT - In order for you to receive this benefit you must sign the accompanying application form 
WITHIN 2 weeks and return to your employer.  Superannuation is your legal right under the award but 
unless you sign for it you will lose the benefit.

HOW DOES IT WORK

Each month your employer will pay into your superannuation account the following amount based on 
hours worked:

3% of your ordinary time earnings.

FURTHER INFORMATION

If you want more information you can phone the employer, your Union or the Superannuation fund 
(insert appropriate contact telephone numbers).

BENEFITS

When you retire from work you will receive the employer contributions together with any contributions 
you may wish to make, plus interest.

The standard administrative charges of the Fund are deducted.

You will need to check with the Superannuation Fund if you require further details.

REMEMBER

To get your legal entitlement you must complete the form and return it to the employer.

(7) LETTER OF DENIAL

To (employer)

I have received an application for membership of the non-contributory Superannuation fund and 
understand:

(1) that should I sign such form you will make contributions on my behalf, and

(2) that I am not required to make contributions of my own, and



(3) that no deductions will be made from my wages for superannuation without my consent.

However I do not wish to be a member of the Fund or have contributions made on my behalf.

________________________________

(Signature)

Name: _______________________________________

Address: _______________________________________

Classification: _______________________________________

Date: _______________________________________

Compliance, Nomination and Transition

Notwithstanding anything contained elsewhere herein which requires that contribution be made to a 
superannuation fund or scheme in respect of an employee, on and from 30 June 1998 -

(a) Any such fund or scheme shall no longer be a complying superannuation fund or scheme for 
the purposes of this clause unless -

(i) the fund or scheme is a complying fund or scheme within the meaning of the 
Superannuation Guarantee (Administration) Act 1992 of the Commonwealth; and

(ii) under the governing rules of the fund or scheme, contributions may be made by or in 
respect of the employee permitted to nominate a fund or scheme;

(b) The employee shall be entitled to nominate the complying superannuation fund or scheme to 
which contributions are to be made by or in respect of the employee;

(c) The employer shall notify the employee of the entitlement to nominate a complying 
superannuation fund or scheme as soon as practicable;

(d) A nomination or notification of the type referred to in paragraphs (b) and (c) of this subclause 
shall, subject to the requirements of regulations made pursuant to the Industrial Relations 
Legislation Amendment and Repeal Act 1995, be given in writing to the employer or the 
employee to whom such is directed;

(e) The employee and employer shall be bound by the nomination of the employee unless the 
employee and employer agree to change the complying superannuation fund or scheme to 
which contributions are to be made;

(f) The employer shall not unreasonably refuse to agree to a change of complying superannuation 
fund or scheme requested by a employee;

Provided that on and from 30 June 1998, and until an employee thereafter nominates a 
complying superannuation fund or scheme -

(g) if one or more complying superannuation funds or schemes to which contributions may be 
made be specified herein, the employer is required to make contributions to that fund or 
scheme, or one of those funds or schemes nominated by the employer;

or



(h) if no complying superannuation fund or scheme to which contributions may be made be 
specified herein, the employer is required to make contributions to a complying fund or 
scheme nominated by the employer.



APPENDIX - RESOLUTION OF DISPUTES REQUIREMENT

(1) This Appendix is inserted into the award/industrial agreement as a result of legislation which came into 
effect on 16 January 1996 (Industrial Relations Legislation Amendment and Repeal Act 1995) and 
further varied by legislation which came into effect on 23 May 1997 (Labour Relations Legislation 
Amendment Act 1997).

(2) Subject to this appendix, and in addition to any current arrangements the following procedures shall 
apply in connection with questions, disputes or difficulties arising under this award/industrial 
agreement.

(a) The persons directly involved, or representatives of person/s directly involved, shall discuss 
the question, dispute or difficulty as soon as is practicable.

(b) (i) If these discussions do not result in a settlement, the question, dispute or difficulty 
shall be referred to senior management for further discussion.

(ii) Discussions at this level will take place as soon as practicable.

(3) The terms of any agreed settlement should be jointly recorded.

(4) Any settlement reached which is contrary to the terms of this award/industrial agreement shall not have 
effect unless and until that conflict is resolved to allow for it.

(5) Nothing in this appendix shall be read so as to exclude an organisation party to or bound by the 
award/industrial agreement from representing its members.

(6) Any question, dispute or difficulty not settled may be referred to the Western Australian Industrial 
Relations Commission provided that with effect from 22 November 1997 it is required that persons 
involved in the question, dispute or difficulty shall confer among themselves and make reasonable 
attempts to resolve questions, disputes or difficulties before taking those matters to the Commission..



SCHEDULE OF RESPONDENTS

Paraplegic-Quadriplegic Association of W.A.  Inc.
Trading as Para-Quad Industries
10 Selby Street
SHENTON PARK WA 6008

Spastic Welfare Association of W.A.  Inc.
Trading as Goodwill Industries
Victoria Road
MALAGA WA 6062

Royal Institute for the Blind and Disabled of W.A.
134 Whatley Crescent
MAYLANDS WA 6051

F.C.B.  Industries
Incorporation F.C.B.  Wood Craft
75 Carrington Street
NEDLANDS WA 6009

Slow Learning Children's Group of W.A.  Ltd
An Association for Developmental Disability
Trading as Active Industries
56 Ewing Street, BENTLEY WA 6102
95 Kew Street, WELSHPOOL WA 6106

Good Samaritan Industries
47 Magnet Road, CANNING VALE WA 6155
7 Fairbrother Street, BELMONT WA 6104



APPENDIX - S.49B - INSPECTION OF RECORDS REQUIREMENTS

(1) Where this award, order or industrial agreement empowers a representative of an organisation of 
employees party to this award, order or industrial agreement to inspect the time and wages records of 
an employee or former employee, that power shall be exercised subject to the Industrial Relations 
(General) Regulations 1997 (as may be amended from time to time) and the following:

(a) The employer may refuse the representative access to the records if: -

(i) the employer is of the opinion that access to the records by the representative of the 
organisation would infringe the privacy of persons who are not members of the 
organisation; and

(ii) the employer undertakes to produce the records to an Industrial Inspector within 48 
hours of being notified of the requirement to inspect by the representative.

(b) The power of inspection may only be exercised by a representative of an organisation of 
employees authorised for the purpose in accordance with the rules of the organisation.

(c) Before exercising a power of inspection, the representative shall give reasonable notice of not 
less than 24 hours to an employer.
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CLAUSE 
NO.

EXTENT OF 
VARIATION

ORDER 
NO.

OPERATIVE 
DATE

GAZETTE 
REFERENCE

1.  Title

(1A. State Wage Principles)

Ins.  Cl. 1752/91 31/01/92 72 WAIG 191

Cl.  & Title 1457/93 24/12/93 74 WAIG 198

(1A. State Wage Principles December 1993)

Cl.  & Title 985/94 30/12/94 75 WAIG 23

(1A.  Statement of Principles December 1994)

Cl.  & Title 1164/95 21/03/96 76 WAIG 911

1A.  Statement of Principles March 1996

(1A.  Statement of Principles March 1996)

Cl & Title 915/96 7/08/96 76 WAIG 3368

(1A Statement of Principles - August 1996)

Cl & Title 940/97 14/11/97 77 WAIG 3177

(1A.  Statement of Principles - November 1997)

Cl & Title 757/98 12/06/98 78 WAIG 2579

(1A.  Statement of Principles – June, 1998)

Del.  Cl.  & Title 609/99 06/07/99 79 WAIG 1843

(1B.  Minimum Adult Award Wage)

Ins.  1B 940/97 14/11/97 77 WAIG 3177

(2) - (3),& (5) rates & 
text

609/99 01/08/99 79 WAIG 1843



Cl 752/01 01/08/01 81 WAIG 1721

Del. Cl. 797/02 01/08/02 82 WAIG 1369

2.  Arrangement

Ins.  2A 730/88 9/9/88 68 WAIG 2412

Del. 2A 1940/89 8/9/89 69 WAIG 2913

Ins.  1A 1752/91 31/01/92 72 WAIG 191

Ins.  24 178/92 23/04/92 72 WAIG 1134

1A.  Title 1457/93 24/12/93 74 WAIG 198

1A.  Title 985/94 30/12/94 75 WAIG 23

1A.  Title 1164/95 21/03/96 76 WAIG 911

Ins. App - Res. 693/96 16/07/96 76 WAIG 2768

Ins.  App- S.49B. 694/96 16/07/96 76 WAIG 2789

1A 940/97 14/11/97 77 WAIG 3177

Ins. 1B 940/97 14/11/97 77 WAIG 3177

23.  Title 2053(2)/97 22/11/97 77 WAIG 3171

1A 757/98 12/06/98 78 WAIG 2579

Del. 1A 609/99 06/07/99 79 WAIG 1843

Cl. 797/02 01/08/02 82 WAIG 1369

(2A. State Wage Principles - September 1988)
Ins.  Cl. 730/88 9/9/88 68 WAIG 2412

Del. Cl & title 1940/89 8/9/89 69 WAIG 2917

1A.  Title 915/96 07/08/96 76 WAIG 3368

3.  Area

4.  Scope



5.  Definitions

(3)(c) 178/92 23/04/92 72 WAIG 1134

6.  Term

7.  Right of Entry

Ins.  Preamble 2053/1/97 22/11/97 77 WAIG 3138

8.  Inspection of Salary Record

Ins text. 491/98 16/04/98 78 WAIG 1471

9.  Contract of Service

10.  Payment of Wages

11.  Hours

12.  Overtime

13.  Holidays and Annual Leave

14.  Compassionate Leave

15.  Sick Leave



16.  Long Service Leave

17.  Maternity Leave

18.  Part-Time Employment

19.  Safety and Health

20.  Notices

21.  Board of Reference

22.  Trade Union Training

(23.  Deduction of Union Subscriptions)

Cl & Title 2053(2)/97 22/11/97 77 WAIG 3171

23.  Deleted

24.  Superannuation

Ins.  Cl. 178/92 23/04/92 72 WAIG 1134

*NB.words 'day' (para. (4)(a)) &'changes' (para.(6)) were changed Cmr parties consent. Ref. 
APPL. 178/92, letter from C.C.I. dated 13/5/92.*

Ins. Text 599/98 30/06/98 78 WAIG 2559

Appendix - Resolution of Disputes Requirement



Ins. App. 693/96 16/07/96 76 WAIG 2768

(1),(6), Del.  (7) 2053/97 22/11/97 77 WAIG 3079

Schedule of Respondents

Appendix - S.49B - Inspection of Records Requirements

Ins. App. 694/96 16/07/96 76 WAIG 2789

(1) ins. Text 2053/97 22/11/97 77 WAIG 3138

App. 491/98 16/04/98 78 WAIG 1471


