
Ward Assistants (Mental Health Services) Award 1966

1. - TITLE

This Award shall be known as the Ward Assistants (Mental Health Services) Award 1966 as amended and 
consolidated.

1B. - MINIMUM ADULT AWARD WAGE

(1) No employee aged 21 or more shall be paid less than the minimum adult award wage unless otherwise 
provided by this clause.

(2) The minimum adult award wage for full-time employees aged 21 or more working under an award that 
provides for a 38-hour week is $918.60 per week.  

The minimum adult award wage for full-time employees aged 21 or more working under awards that 
provide for other than a 38-hour week is calculated as follows: divide $918.60 by 38 and multiply by the 
number of ordinary hours prescribed for a full-time employee under the award. 

The minimum adult award wage is payable from the beginning of the first pay period commencing on or 
after 1 July 2024. 

(3) The minimum adult award wage is deemed to include all State Wage order adjustments from State Wage 
Case decisions.

(4) Unless otherwise provided in this clause adults aged 21 or more employed as casuals, part-time 
employees or piece workers or employees who are remunerated wholly on the basis of payment by 
results, shall not be paid less than pro rata the minimum adult award wage according to the hours worked.

(5) Employees under the age of 21 shall be paid no less than the wage determined by applying the percentage 
prescribed in the junior rates provision in this award (if applicable) to the minimum adult award wage, 
provided that no employee shall be paid less than any applicable minimum rate of pay prescribed by the 
Minimum Conditions of Employment Act 1993. 

(6) The minimum adult award wage shall not apply to apprentices, employees engaged on traineeships or 
government approved work placement programs or employed under the Commonwealth Government 
Supported Wage System or to other categories of employees who by prescription are paid less than the 
minimum award rate, provided that no employee shall be paid less than any applicable minimum rate of 
pay prescribed by the Minimum Conditions of Employment Act 1993.

(7) Liberty to apply is reserved in relation to any special category of employees not included here or 
otherwise in relation to the application of the minimum adult award wage.

(8) Subject to this clause the minimum adult award wage shall –

(a) Apply to all work in ordinary hours.

(b) Apply to the calculation of overtime and all other penalty rates, superannuation, payments 
during any period of paid leave and for all purposes of this award.  

(9) Minimum Adult Award Wage

The rates of pay in this award include the minimum weekly wage for employees aged 21 or more payable 
under the 2024 State Wage order. Any increase arising from the insertion of the minimum wage will be 
offset against any equivalent amount in rates of pay received by employees whose wages and conditions 
of employment are regulated by this award which are above the wage rates prescribed in the award.  Such 
above award payments include wages payable pursuant to enterprise agreements, consent awards or 



award variations to give effect to enterprise agreements and over award arrangements.  Absorption which 
is contrary to the terms of an agreement is not required.

Increases under previous State Wage Case Principles or under the current Statement of Principles, 
excepting those resulting from enterprise agreements, are not to be used to offset the minimum wage.

(10) Adult Apprentices

(a) Notwithstanding the provisions of this clause, the minimum adult apprentice wage for a full-
time apprentice aged 21 years or more working under an award that provides for a 38-hour week 
is $762.80 per week.

(b) The minimum adult apprentice wage for a full-time apprentice aged 21 years or more working 
under an award that provides for other than a 38-hour week is calculated as follows: divide 
$762.80 by 38 and multiply by the number of ordinary hours prescribed for a full-time 
apprentice under the award. 

(c) The minimum adult apprentice wage is payable from the beginning of the first pay period 
commencing on or after 1 July 2024. 

(d) Adult apprentices aged 21 years or more employed on a part-time basis shall not be paid less 
than pro rata the minimum adult apprentice wage according to the hours worked.

(e) The rates paid in the paragraphs above to an apprentice 21 years of age or more are payable on 
superannuation and during any period of paid leave prescribed by this award.

(f) Where in this award an additional rate is expressed as a percentage, fraction or multiple of the 
ordinary rate of pay, it shall be calculated upon the rate prescribed in this award for the actual 
year of apprenticeship.  
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3. - TERM

The term of this award shall be for a period of three years from the date hereof.

4. - AREA AND SCOPE

This Award shall apply to Ward Assistants employed in the State of Western Australia in any approved Hospital 
under the Mental Health Act, 1962 - 1965.

5. - HOURS

(1) From January 1, 1985, and subject to the provisions of the Memorandum of Agreement the ordinary 
hours of duty shall be an average of 38 per week with the hours actually worked not exceeding 80 per 
fortnight to be worked in ten or eleven shifts at the option of the employer.

Except where provided elsewhere, the ordinary hours shall be worked with two hours of each week's 
work accruing as an entitlement to a maximum of 12 Accrued Days Off in each 12 month period.  The 
Accrued Days Off shall be taken in a minimum period of one week made up of five consecutive Accrued 
Days Off in conjunction with a period of annual leave or at any time mutually acceptable to the employer 
and the employee.  

Notwithstanding the provision of this subclause where an employer and employee mutually agree 
Accrued Days Off may be taken in single day absences.

(2) By agreement between the Union and an employer the ordinary hours of an employee in lieu of the 
provisions of subclause (1) hereof, may be worked :

(a) within a 20 day, four week cycle with 0.4 of an hour of each day worked accruing as an 
entitlement to take the 20th day in each cycle as an Accrued Day Off.

(b) Within a ten day, two week cycle, with an adjustment to hours worked to enable 76 hours to be 
worked over nine days of the two week cycle and an entitlement to take the 10th day in each 
cycle as an Accrued Day Off.

(c) by any other arrangement.

(3) An employer and employee may by agreement substitute the Accrued Day Off the employee is to take 
off for another day in which case the Accrued Day Off shall become an ordinary working day.

(4) Subject to the provisions of Clause 7. - Overtime where ten shifts are worked, the employees concerned 
shall have two full days off duty in each week and where 11 shifts are worked the employees concerned 
shall have one day and two days respectively off duty in each alternate week.  Where practicable the two 
days referred to in this subclause shall be allowed consecutively.

(5) All rosters shall be for fortnightly periods.

(6) The provisions of this clause apply to a part time employee in the same proportion as the hours normally 
worked bear to a full time employee.  In circumstances where less than 16 hours per week are worked an 
employer may pay an employee for all hours actually worked at an hourly rate based on a 38 hour week 
in lieu of accrual of Accrued Days Off.

(7) Not less than 30 minutes shall be allowed for a meal.



(8) A roster for Accrued Days Off shall be posted at least four weeks before the time it comes into operation 
and may allow an employee to take Accrued Days Off before they become due.

(9) Any dispute between an employer and the Union concerning the operation of this clause shall be referred 
to the W.A.  Industrial Commission.

6. - CONTRACT OF SERVICE

Subject to Section 88 of the Mental Health Act, 1962-1965 and to regulations made thereunder:

(1) No worker shall be dismissed unless he or she has received fourteen days' previous notice of his or her 
dismissal, or pay for such period in lieu thereof.

(2) No worker shall, without the consent of the employer, resign without first having given fourteen days' 
previous notice of his or her intention to do so, and in the absence of such notice, the employer may 
withhold holiday or other pay to the amount of fourteen days' wages.

(3) The employer may, at any time without prior notice, dismiss a worker for refusal or neglect to obey 
orders, or for misconduct or if after receiving the notice prescribed in subclause (1) hereof the worker 
does not carry out his or her duties in the same manner as he or she did prior to such notice.  Such worker 
shall be paid up to the time of dismissal.

(4) An employer may direct an employee to carry out such duties as are within the limits of the employees 
skill, competence and training, including work which is incidental or peripheral to the employee's main 
tasks or functions.

7. - OVERTIME

(1) All time worked in excess of the ordinary fortnightly hours prescribed in Clause 5. - Hours or Clause 19 
- Part Time Workers including any such time for which payment is provided in subclauses (2) and (3) 
hereof, shall be paid for at the rate of time and a half for the first eight hours and double time thereafer.

(2) All time worked on a Sunday outside the ordinary fortnightly hours prescribed in Clause 5. - Hours or 
Clause 19 - Part Time Workers shall be paid for at the rate of double time.

(3) All time worked on a shift which falls outside the ordinary fortnightly hours prescribed in Clause 5. - 
Hours or Clause 19 - Part Time Workers and consists of at least seven and one quarter hours shall be 
paid for at the rate of time and a half for the first four hours and double time thereafter.

(4) Weekend penalty rates shall not be deemed to be part of the ordinary rate for the calculation of overtime.

(5) The preceding provisions of this clause shall not apply to workers at Greenplace or at Swanbourne-
Graylands if employed in Female Ward 7.

(6) Where a worker is required to work overtime for a period of at least two hours in excess of the rostered 
daily hours, without being informed before booking off on the previous day, he shall be provided with a 
meal free of cost.

(7) A worker who has completed his or her rostered hours of duty and has left the job, and who is recalled 
to work, shall be paid a minimum of three hours at overtime rates and for all reasonable costs incurred 
in returning to work.

(8) A worker who reports for duty at the rostered time and who is then advised that the commencing time 
for such duty has been altered since he was last on duty shall be paid a minimum of two hours at ordinary 
rates, but this shall not apply to a worker who has been absent from duty on his last previous rostered 
shift.



(9) All ordinary time worked on any shift in excess of a spread of twelve hours shall be paid for at the rate 
of time and a half.

(10) (a) The employer may require any worker to work reasonable overtime at overtime rates and such 
worker shall work overtime in accordance with such requirement.

(b) The Union or worker or workers covered by this award shall not in any way whether directly or 
indirectly be party to or concerned in any ban, limitation or restriction upon the working of 
overtime in accordance with the requirements of this subclause.

(11) Overtime rates prescribed by this clause shall not apply until after eight hours have been worked on each 
day or in the case of part time employees until after the ordinary rostered hours worked on that day.

(12) Where it is mutually agreed between the employee and the employer time off in lieu of payment for 
overtime may be granted proportionate to the payment to which an employee is entitled.  Such time off 
is to be taken at a time convenient to the employer and employee.

8. - PUBLIC HOLIDAYS

(1) Subject to the provisions of this clause each of the following days or the day observed in lieu thereof 
shall be allowed as a holiday to all workers and be paid for namely - New Year's Day, Good Friday, 
Labour Day, Christmas Day and Boxing Day.

(2) (a) If any holiday falls on a worker's ordinary working day, and the worker is not required to work 
on that day, he shall be paid for the ordinary hours he would have worked on that day if it had 
not been a holiday.

(b) If any holiday falls on a worker's rostered day off duty, that worker shall be granted a day off 
with pay at some subsequent date, or an additional day's pay, at the discretion of the employer, 
but where practicable, the day off with pay shall be allowed.

(c) If any worker is required to work on a holiday he shall be paid for the time so worked at the rate 
of time and one half and shall in addition be allowed one day's leave with pay to be taken at 
some subsequent date or to be added to his annual leave.

(d) When any of the days observed as a holiday prescribed in this clause fall on a day when an 
employee is on the Accrued Day Off the employee shall be allowed to take a day's holiday in 
lieu of the holiday on a day immediately following the employee's annual leave or at a time 
mutually acceptable to the employer and the employee.

(3) Payment for holidays shall be in accordance with the usual hours of work.

(4) When a worker is off duty owing to leave without pay or sickness, including accidents on or off duty 
except time for which he is entitled to claim sick pay, any holiday falling during such absence shall not 
be treated as a paid holiday.  Where the worker is on duty or available on the working day immediately 
preceding a holiday, or resumes duty, or is available on the working day immediately following a holiday, 
as prescribed in this clause, the worker shall be entitled to a paid holiday on all such holidays.

(5) An employee whilst on a public holiday prescribed by this clause shall continue to accrue an entitlement 
to an Accrued Day Off as prescribed in subclauses (1) and (2) of Clause 5. - Hours of this award.

9. - ANNUAL LEAVE.

(1) Except as hereinafter provided a period of five consecutive weeks' leave with payment of ordinary wages 
as prescribed shall be allowed annually to a worker by his employer after a period of twelve months' 
continuous service with that employer.



(2) If any of the holidays prescribed in Clause 8 - Public Holidays of this award fall within a worker's period 
of annual leave, there shall be added to that period one day with pay in respect of each such holiday.

(3) (a) Subject to paragraph (b) when computing the annual leave due under this clause no deduction 
shall be made from such leave in respect of the period that a worker is on annual leave and/or 
holidays; provided that no deduction shall be made for any approved period a worker is absent 
from duty through sickness with or without pay unless the absence exceeds three calendar 
months in which case deduction may be made for such excess only.

(b) Approved periods of absence from work caused through accident sustained in the course of 
employment shall not be considered breaks in continuity of service, but the first six months only 
of any such period shall count as service for the purpose of computing annual leave.

(4) Subject as hereinafter provided:

If after one month's continuous service in any qualifying 12 monthly period an employee lawfully 
terminates his service or his employment is terminated by the employer through no fault of the employee, 
the employee shall be paid 3.65 hours' pay in respect of each completed week of continuous service in 
that qualifying period.

(5) In addition to any payment to which he may be entitled under this subclause, an employee whose 
employment terminates after he has completed a 12 monthly qualifying period and who has not been 
allowed the leave prescribed under this award in respect of that qualifying period shall be given payment 
in lieu of that leave unless he has been justifiably dismissed for misconduct and the misconduct for which 
he has been dismissed occurred prior to the completion of that qualifying period.

(6) "Ordinary Wages" for the purpose of subclause (1) hereof shall mean the rate of wage the worker has 
received for the greatest proportion of the calendar month prior to his taking the leave and in the case of 
shift workers shall include the shift and weekend penalties the worker would have received for ordinary 
time had the worker not proceeded on annual leave.

Where it is not possible to calculate the shift and weekend penalties the worker would have received, 
then the worker shall be paid at the rate of the average of such payments made each week over the four 
weeks prior to taking the leave.

(7) (a) The annual leave prescibed in this clause may be taken in two portions, if so requested by the 
employee, provided that no portion shall be less than two consecutive weeks.

(b) By mutual agreement between the employer and employee, the annual leave may be further split 
on one additional occasion, provided that no portion shall be less than one week.

(c) When an employee requests that his annual leave be split into two or three portions the employer 
shall make every reasonable endeavour to accommodate the wishes of the employee.

(8) When an employee proceeds on the first four weeks' annual leave prescribed by subclause (1) of this 
clause there will be no accrual towards an Accrued Day Off as prescribed in subclauses (1) and (2) of 
Clause 5. - Hours of this award.  Accrual towards an Accrued Day Off shall continue during any other 
period of annual leave prescribed by this clause.

(9) Any annual leave entitlements accumulated as at 1st January 1985 shall be adjusted in hours in the ratio 
of 38 to 40.

10. - LONG SERVICE LEAVE

(1) The conditions contained in the document Long Service Leave Conditions - State Government Wages 
Employees as consolidated by the Public Service Board in June, 1980 and amended in November, 1983 
shall apply to employees covered by this award with the exception that on and from the 1st day of 
January, 1982 long service leave for the second and subsequent period of service shall accrue at the rate 
of 13 weeks' leave for seven years of continuous service.



(2) Any qualifying service prior to 1st January, 1982 for the second period of long service leave, shall be 
calculated on a ten year qualifying period basis but all qualifying service after 1st January, 1982 shall be 
calculated on a seven year qualifying period basis.

(3) When an employee proceeds on long service leave there will be no accrual towards an Accrued Day Off 
as prescribed in subclauses (1) and (2) of Clause 5 - Hours of this award.

(4) Any long service leave accumulated as at 1st January, 1985 shall be adjusted in hours in the ratio of 38 
to 40.

11. - SICK LEAVE

(1) (a) A worker shall be entitled to payment for non-attendance on the ground of personal ill-health or 
injury for one-sixth of a week's pay for each completed month of service.

(b) Payment hereunder may be adjusted at the end of each accruing year, or at the time the worker 
leaves the service of the employer in the event of the worker being entitled by service subsequent 
to the sickness in that year to a greater allowance than that made at the time the sickness 
occurred.

(2) The unused portions of the entitlement prescribed in paragraph (a) hereof in any accruing year shall be 
allowed to accumulate and may be availed of in the next or any succeeding year.

(3) In order to acquire entitlement to payment in accordance with this clause the worker shall as soon as 
reasonably practicable advise the employer of his inability to attend for work, the nature of his illness or 
injury and the estimated duration of the absence.  Provided that such advice other than in extraordinary 
circumstances shall be given to the employer within 24 hours of the commencement of the absence.

(4) No worker shall be entitled to the benefits of this clause unless he produces proof to the satisfaction of 
the employer or his representative of such sickness provided that the employer shall not be entitled to a 
medical certificate for absences of less than three consecutive working days unless the total of such 
absences exceeds five days in any one accruing year.

(5) (a) Subject to the provisions of this subclause, the provisions of this clause apply to a worker who 
suffers personal ill health or injury during the time when he is absent on annual leave and a 
worker may apply for and the employer shall grant paid sick leave in place of paid annual leave.

(b) Application for replacement shall be made within seven days of resuming work and then only 
if the worker was confined to his place of residence or a hospital as a result of his personal ill 
health or injury for a period of seven consecutive days or more and he produces a certificate 
from a registered medical practitioner that he was so confined.  Provided that the provisions of 
this paragraph do not relieve the worker of the obligation to advise the employer in accordance 
with subclause (3) of this clause if he is unable to attend for work on the working day next 
following his annual leave.

(c) Replacement of paid annual leave by paid sick leave shall not exceed the period of paid sick 
leave to which the worker was entitled at the time he proceeded on annual leave and shall not 
be made with respect to fractions of a day.

(d) Where paid sick leave has been granted by the employer in accordance with paragraphs (a), (b) 
and (c) of this subclause, that portion of the annual leave equivalent to the paid sick leave is 
hereby replaced by the paid sick leave and the replaced annual leave may be taken at another 
time mutually agreed to by the employer and the worker or, failing agreement, shall be added 
to the worker's next period of annual leave or, if termination occurs before then, be paid for in 
accordance with the provisions of Clause 9. - Annual Leave.



(e) Payment for replaced annual leave shall be at the rate of wage applicable at the time the leave 
is subsequently taken provided that the annual leave loading prescribed in Clause 9 - Annual 
Leave shall be deemed to have been paid with respect to the replaced annual leave.

(6) The provisions of this clause with respect to payment do not apply to workers who are entitled to payment 
under the Workers' Compensation Act nor to workers whose illness or injury is the result of the worker's 
own misconduct.

(7) The provisions of this clause do not apply to casual workers.

(8) A rostered worker, proceeding on sick leave, shall be paid the shift and weekend penalties he would have 
received had he not proceeded on sick leave.

(9) (a) An employee shall be paid the wages he would have received had he not proceeded on sick 
leave and shall have the accrued entitlement to paid sick leave reduced by the time the employee 
is absent from work on account of paid sick leave.

(b) An employee shall not be entitled to claim payment for non-attendance on the ground of 
personal ill-health or injury nor will the employee's sick leave entitlements be reduced if such 
personal ill-health or injury occurs on a day when an employee is absent on an Accrued Day 
Off in accordance with the provisions of subclauses (1) and (2) of Clause 5. - Hours of this 
award.

(10) An employee whilst on paid sick leave shall continue to accrue an entitlement to an Accrued Day Off as 
prescribed in subclauses (1) and (2) of Clause 5. - Hours of this award.

(11) Any sick leave entitlement accumulated as at January 1, 1985 shall be adjusted in hours in the ratio of 
38 to 40.

12. - CONDITIONS AND ALLOWANCES

The provisions of the Miscellaneous Government Conditions and Allowances Award No.  A4 of 1992 shall apply 
mutatis mutandis to all employees covered by this award.

13. - TRAVELLING TIME

(1) A worker, when travelling on duty away from his or her home station or headquarters, shall not by reason 
of such travelling suffer any interruption of the continuity of his or her pay for ordinary working hours 
in each day, but no overtime shall be allowed for time occupied in travelling.

(2) Where a worker is rostered for duty at a hospital other than his or her home station for a period of less 
than three months, reasonable travelling time shall be allowed for the journey one way at ordinary rates 
of pay and such reasonable excess daily travelling costs between his or her place of residence or home 
station, as may be determined by the employer, and the place of employment.  The words "excess daily 
travelling costs", for the purpose of this subclause shall mean the amount by which the cost of travelling 
to and from the place of employment exceeds the sum (if any) which the worker may ordinarily pay in 
travelling each day between his or her place of residence and his or her home station (including the return 
journey).

14. - TRAVELLING ALLOWANCE

(1) Workers, when travelling on duty outside the metropolitan area, shall be reimbursed the actual and 
reasonable cost incurred in such travelling.  The cost of such travelling shall be computed from the time 
the worker leaves his headquarters or home.  The cost of breakfast, lunch, dinner or bed will not be 
reimbursed if the worker leaves headquarters or home after or returns before 8.00 a.m., 1.00 p.m., or 6.00 
p.m.  or midnight respectively.



(2) If any worker, except at his own request, or on account of misconduct is required by the employer to 
transfer to any station other than his home station, he shall be paid the actual reasonable cost of the 
removal of his household effects, unless the employer undertakes the removal.

15. - NIGHT DUTY

Prior to going on night duty a worker shall, wherever practicable, come off duty at 4.00 p.m.  and go on at 11.30 
p.m.  the same night, provided that night duty is not to be preceded or succeeded by duty commencing after 12.30 
p.m.

16. - POST MORTEM ATTENDANCE

A worker carrying out mortuary duties in connection with post mortem examinations, shall be paid an allowance 
of $3.15 per body provided that if a worker is assisting another worker in carrying out such mortuary duties he or 
she shall be paid in lieu of the foregoing allowance, an allowance of $2.10 per body.

17. - PENALTY RATES

(1) Workers whose ordinary rostered hours of work include work on Saturday or Sunday shall be paid at the 
rate of time and a half for the ordinary hours worked between midnight Friday and midnight Sunday.

(2) (a) Workers employed on afternoon shift or on night shift shall be paid 12.5% of the ordinary rate 
in addition to that ordinary rate for the time worked.

(b) The rates prescribed in paragraph (a) of this subclause shall apply only to work performed 
between midnight Sunday and midnight Friday.

(c) For the purpose of this subclause, an afternoon shift means a shift commencing after 12.30 pm 
and a night shift means a shift commencing after 10.30 pm but not later than 4.00 am.

(3) Employees who have completed one year of service and whose fortnightly rostered shifts regularly rotate 
to include day, afternoon and night shifts on any of the seven days of the week shall be paid in lieu of 
the additional rates prescribed in subclauses (1) and (2) hereof, an additional rate of 18.75% of the 
ordinary wage.  Such rates shall be paid in addition to the ordinary wage and shall be paid during annual 
leave, paid sick leave, long service leave and public holidays.

This subclause may be deleted any time on the application of either party to this award.

18. - ALLOWANCES - BOARD AND LODGING

Where an employee is provided with Board and/or Lodging by the employer the provisions of the Board and 
Lodging (Public Hospitals) Award No.  16 of 1978 will apply.

19. - PART-TIME WORKERS

(1) Notwithstanding anything contained in this award workers may be regularly employed to work less hours 
per fortnight than are prescribed in Clause 5 - Hours hereof, and such workers shall be remunerated at a 
weekly rate pro rata to the rate prescribed for the class of work on which they are engaged in the 
proportion which their hours of work bear to the hours fixed by Clause 5 - Hours hereof for their class 
of work.

(2) The secretary of the union shall be advised within seven days of any part-time position created after the 
date of this award.

(3) Any dispute as to whether a part-time position is necessary shall be referred to the Board of Reference.



(4) Where the employer wishes to increase the ordinary hours worked by a part time employee in any roster 
period and the part time employee so agrees with one days clear notice provided, the increased hours 
shall be deemed to be the ordinary hours for that roster period.

20. - CHARGES AGAINST WORKERS

If a worker is formally charged under Section 88 of the Mental Health Act, 1962-1965 with an offence he shall 
be given at least twenty four hours' notice in writing prior to the hearing in which to prepare his defence; but this 
shall not prejudice the power under the Act of immediate suspension.  The said period of twenty-four hours may 
be decreased upon the written request of the person charged.

21. - UNIFORMS

(1) The employer shall provide, free of charge, the following number and type of uniforms to each employee:

(a) Female Staff:

6 dresses 
2 cardigans.

(b) Male Staff:

2 jackets 
6 pairs of trousers or shorts 
6 short or long sleeved shirts.

(2) At all times the uniforms issued to the employee shall remain the property of the employer.

(3) No staff member will be required to wear stockings.

(4) Any decision as to whether trousers or shorts may be worn shall rest with the employer.

(5) All staff must wear a suitable enclosed shoe, however the employer may not specify colour or brand.

(6) The standard uniform issue may be varied by agreement between the employer and the Union where a 
hospital has the need for particular items of clothing to be worn.  Each employee shall have a sufficient 
number of uniforms to ensure a clean uniform daily.

(7) General:

(a) Suitable clothing shall be provided for all men on "dirty" work.

(b) Boots and waterproof aprons shall be available for kitchenmen, laundrymen and wash-house 
women where such are necessary as protection against wetness.

(c) At any hospital where staff, either male or female are required to work in the rain they shall be 
provided with waterproof coats.

(d) All washable clothing forming part of the uniforms supplied by the employer shall be laundered 
free of cost to the employee.  Provided that in lieu of such free laundering the employer may 
pay the employee $1.51 per week to partly cover the cost of same.

(e) Laundering of jackets and cardigans issued as part of the uniform shall be the responsibility of 
the employee.  No laundry allowance will be paid for this work.

22. - EMERGENCIES



The Director and the Physician Superintendent, or his deputy, may at his descretion take such measures as may 
in his opinion be necessary for the protection, safety, or welfare of the patients, the staff, or the hospital, and all 
instructions issued in pursuance of such special measures shall promptly and faithfully be carried out by all 
members of the staff to whom such instructions may be issued, and this shall be done without regard to whether 
or not such instructions may be in accordance with this award.

23. - BOARD OF REFERENCE

(1) The Commission hereby appoints for the purpose of this award a Board of Reference consisting of a 
Chairman and two other members who shall be appointed pursuant to Section 48 of the Industrial 
Arbitration Act, 1979.

(2) The Board of Reference is hereby assigned the function of determining any dispute between the parties 
in relation to any matter which, under this award may be allowed, approved, fixed, determined or dealt 
with by a Board of Reference.

24. - DEFINITIONS

"Accrued Day(s) Off" means the paid day(s) off accruing to an employee resulting from an entitlement to the 38 
hour week as prescribed in Clause 5. - Hours of this award.

25. - CASUAL WORKERS

(1) A casual worker means a worker engaged by the day.

(2) Casual workers shall be paid at the rate of twenty per cent (20%) in addition to the rates prescribed in 
Clause 26. - Wages, with a minimum engagement of one day, provided that this shall not apply in the 
case of a worker summarily dismissed for misconduct.

26. - WAGES

(1) The minimum weekly rate of wage payable to employees covered by this award shall be the base Rate 
plus the Arbitrated Safety Net Adjustment (ASNA) Payment expressed hereunder:

Base Rate 
$

Arbitrated 
Safety Net 
Adjustments 
$

Minimum 
Weekly 
Rate $

Ward Assistants

(a) At 19 years of age and over

1st year of employment 377.40 584.90 962.30
2nd year of employment 387.80 587.40 975.20
3rd year of employment and 
thereafter

398.30 589.90 988.20

(b) Under 19 years of age (percentage of the total wage prescribed for a ward assistant in his/her 
first year of service in paragraph (1)(a) hereof per week).

%
1st year of employment 73



2nd year of employment 81
3rd year of employment 87

(2) Wages shall be paid by direct funds transfer to the credit of an account nominated by the employee at 
such bank, building society or credit union approved by the employer.  Provided that where such form 
of payment is impractical or where some exceptional circumstances exist and by agreement between the 
employer and the Union, payment by cheque may be made.

(3) Payment for higher duties shall not apply to an employee required to act in another position whilst the 
permanent employee is on a single accrued day off as prescribed by subclause (3) of Clause 5. - Hours 
of this award.

(4) An employee who regularly performs shift or weekend work shall be paid for accrued days off, including 
shift or weekend penalties, when those days are taken as leave and at the rate which applied when they 
were accumulated.

(5) An employee who performs shift or weekend work irregularly may be paid shift or weekend penalties 
during the pay period in which the work is performed.

(6) No deductions shall be made from an employee's wage unless the employee has authorised such 
deduction in writing.

(7) The rates of pay in this award include arbitrated safety net adjustments available since December 1993, 
under the Arbitrated Safety Net Adjustment Principle.

These arbitrated safety net adjustments may be offset against any equivalent amount in the rate of pay 
received by employees since 1 November 1991 above the rate prescribed in the Award, except where 
such absorption is contrary to the terms of an industrial agreement.  

Increases in rates of pay otherwise made under the State Wage Case Principles, excepting those resulting 
from enterprise agreements, are not to be used to offset arbitrated safety net adjustments.



APPENDIX - RESOLUTION OF DISPUTES REQUIREMENT

(1) This Appendix is inserted into the award/industrial agreement as a result of legislation which came into 
effect on 16 January 1996 (Industrial Relations Legislation Amendment and Repeal Act 1995) and 
further varied by legislation which came into effect on 23 May 1997 (Labour Relations Legislation 
Amendment Act 1997).

(2) Subject to this appendix, and in addition to any current arrangements the following procedures shall 
apply in connection with questions, disputes or difficulties arising under this award/industrial agreement.

(a) The persons directly involved, or representatives of person/s directly involved, shall discuss the 
question, dispute or difficulty as soon as is practicable.

(b) (i) If these discussions do not result in a settlement, the question, dispute or 
difficulty shall be referred to senior management for further discussion.

(ii) Discussions at this level will take place as soon as practicable.

(3) The terms of any agreed settlement should be jointly recorded.

(4) Any settlement reached which is contrary to the terms of this award/industrial agreement shall not have 
effect unless and until that conflict is resolved to allow for it.

(5) Nothing in this appendix shall be read so as to exclude an organisation party to or bound by the 
award/industrial agreement from representing its members.

(6) Any question, dispute or difficulty not settled may be referred to the Western Australian Industrial 
Relations Commission provided that with effect from 22 November 1997 it is required that persons 
involved in the question, dispute or difficulty shall confer among themselves and make reasonable 
attempts to resolve questions, disputes or difficulties before taking those matters to the Commission..



SCHEDULE A - PARTIES TO THE AWARD

The following organisation is a party to this award:

The Australian Liquor, Hospitality and Miscellaneous Workers Union, Western Australian Branch.



SCHEDULE B - RESPONDENT

Honourable Minister for Health



SCHEDULE C - MEMORANDUM OF AGREEMENT

The following provisions relating to hours of work are agreed between the parties.

1.  Termination

(a) An employee subject to the provisions of subclause (1) of Clause 5. - Hours of this award who 
has not taken any Accrued Days Off accumulated during a work cycle in which employment is 
terminated, shall be paid the total of hours accumulated towards the Accrued Days Off for which 
payment has not already been made.

(b) An employee who has taken any Accrued Day Off during a work cycle in which employment 
is terminated shall have the wages due on termination reduced by the total hours for which 
payment has already been made but for which the employee had no entitlement toward those 
Accrued Days Off.

2.  Workers' Compensation

(a) 20 Day Work Cycle

(i) Where an employee is on workers' compensation for periods of less than one complete 
20 day work cycle, such employee will accrue towards and be paid for the succeeding 
Accrued Day Off following such absence.

(ii) An employee will not accrue Accrued Days Off for periods of workers' compensation 
where such period of leave exceeds one or more complete 20 day work cycle.

(iii) Where an employee is on workers' compensation for less than one complete 20 day 
work cycle and an Accrued Day Off falls within the period, the employee will not be 
re-rostered for an additional Accrued Day Off.

(b) 12 Months' Work Cycle

(i) Where an employee is on workers' compensation for periods less than a total of 20 
consecutive work days in a work cycle such employee will accrue towards and be paid 
for the succeeding Accrued Days Off following such absence.

(ii) Where an employee is on workers' compensation for periods greater than a total of 20 
consecutive days in a work cycle such employees will have the period of workers' 
compensation added to the work cycle.

(iii) Where an employee is on workers' compensation for periods greater than 20 
consecutive work days and an Accrued Day Off as prescribed in subclause (1) of 
Clause 7. - Hours of this award falls within the period the employee shall be re-rostered 
for another Accrued Day Off on completion of the 20 day work cycle following such 
absence.

3.  Leave Without Pay

(a) 20 Day Work Cycle

An employee who is absent on any form of leave without pay during a 20 day work cycle shall 
not accumulate an entitlement to an Accrued Day Off for the period of such leave nor will the 
employee be entitled to an Accrued Day Off whilst on leave without pay.

(b) 12 Months' Work Cycle



(i) An employee who is absent on any form of leave without pay for less than a total of 
five days in any work cycle shall not have payment reduced when proceeding on 
Accrued Days Off.

(ii) An employee who is absent on any form of leave without pay for a total of five days 
or more in any work cycle will have such period of leave added to the work cycle.

4.  Trade-Offs

Meal Charges: 

Increase meal charges to $2.00 from 1st January, 1985 with a further increase from 1st July, 1985 to 
$2.50 and a further increase from 1st January, 1986 to $3.00.  

From 1st July, 1986 it is proposed that the meal charge be further reviewed.

Accommodation: 

Increase lodging charges under Board and Lodging (Public Hospitals) Award by 16.3%.

Parking Charges - Teaching Hospitals: 

Introduction of a standard parking charge of $5.00 per month for those staff utilising hospital staff 
carparks.  This charge to be reviewed annually.

Tea Charges: 

Where staff consume morning or afternoon tea at the hospital a charge of 50 cents per week will be made.  
This charge to be reviewed annually.  

Payment by Cheque or into Bank Account: 

Amendment of the award to provide for the payment by cheque or into a bank account.

Uniforms:

Agree to amend award to reflect changes in employers' obligation in respect of uniforms.

Other Trade-Offs 

* No accrual during annual leave or long service leave; 

* Strict observance of start and finish times; 

* Co-operation in the elimination of restrictive work practices; 

*  Flexibility of rostering; 

* Strict observance of uniform changes before commencement and after the completion 
of duty.

DATED at Perth this 21st day of December, 1966.



V A R I A T I O N R E C O R D

WARD ASSISTANTS (MENTAL HEALTH SERVICES) AWARD 1966 NO. 35 OF 1966

Delivered 21/12/66 at 46 WAIG 1328Consolidated at 63 
WAIG 2498 Consolidated s93(6) 21/03/94 at 74 WAIG 1113

CLAUSE 
NO. 

EXTENT OF 
VARIATION 

ORDER 
NO. 

OPERATIVE 
DATE 

GAZETTE REFERENCE 

1.  Title 

(1A. State Wage Principles)

Ins.  Cl. 1752/91 31/01/92 72 WAIG 191

Cl.  & Title 1457/93 24/12/93 74 WAIG 198

(1A. State Wage Principles December 1993)

Cl.  & Title 985/94 30/12/94 75 WAIG 23

(1A.  Statement of Principles December 1994)

Cl.  & Title 1164/95 21/03/96 76 WAIG 911

(1A.  Statement of Principles March 1996)

Cl & Title 915/96 7/08/96 76 WAIG 3368

(1A.  Statement of Principles - August 1996)

Cl & Title 940/97 14/11/97 77 WAIG 3177

(1A.  Statement of Principles - November 1997)

Cl.  & Title 757/98 12/06/98 78 WAIG 2579

(1A.  Statement of Principles - June, 1998)

Del.  Cl.  & Title 609/99 06/07/99 79 WAIG 1843

1B.  Minimum Adult Award Wage 

Ins.  1B 940/97 14/11/97 77 WAIG 3177

Cl. 1050/98 17/08/98 78 WAIG 3568

(2) - (3),(5) & (8) rates & 
text

609/99 01/08/99 79 WAIG 1843

Cl. 654/00 01/08/00 80 WAIG 3379

Cl. 752/01 01/08/01 81 WAIG 1721

Cl. 797/02 01/08/02 82 WAIG 1369

Cl. 569/03 5/06/03 83 WAIG 1899 & 2702

(9) 1197/03 1/11/03 83 WAIG 3537

Cl. 570/04 4/06/04 84 WAIG 1521



Cl. 576/05 07/07/05 85 WAIG 2083, 2944

Cl. 957/05 07/07/06 86 WAIG 1631 & 2458

Cl. 1/07 01/07/07 87 WAIG 1487 & 2396

Cl. 115/07 01/07/08 88 WAIG 773&1589

Cl. 1/09 01/10/09 89 WAIG 735 & 2022

Cl. 2/10 01/07/10 90 WAIG 568 & 1394

Cl 2/11 01/07/11 91 WAIG 1008 & 1785

Cl 2/12 01/07/12 92 WAIG 1534

Cl. 1/13 01/07/13 93 WAIG 1207

Cl. 1/14 01/07/14 94 WAIG 1417

Cl. 1/15 01/07/15 95 WAIG 1380

Cl. 1/16 01/07/16 96 WAIG 1235

Cl. 1/17 01/07/17 97 WAIG 1297

Cl. 1/18 01/07/18 98 WAIG 263 & 1024

Cl. 1/19 01/07/19 99 WAIG 509 & 1353

Cl. 1/20 01/01/21 100 WAIG 1135

Cl. 1/21 01/07/21 101 WAIG 1133

Cl. 1/22 01/07/22 102 WAIG 1092

Cl. 1/23 01/07/23 103 WAIG 1421

2.  Arrangement 

Del.25 Ins 25 new Title 315/84 06/07/84 64 WAIG 1308

Cl. 375/83 28/12/84 65 WAIG 185

Add 31 - 32. 870/85 18/12/85 66 WAIG 240

Ins.33 165/89 04/04/89 69 WAIG 1633

Ins.  1A 1752/91 31/01/92 72 WAIG 191

29. 1032/92 18/02/93 73 WAIG 570

Del. Memo.  of Agree.

Ins.  Sch. A - C 630/93 30/04/93 73 WAIG 1954

Del.  & Ins. 1428/92 27/05/93 73 WAIG 1542

1A.  Title 1457/93 24/12/93 74 WAIG 198



1A.  Title 985/94 30/12/94 75 WAIG 23

1A.  Title 1164/95 21/03/96 76 WAIG 911

Ins. App- Res 693/96 16/07/96 76 WAIG 2768

1A.  Title 915/96 7/08/96 76 WAIG 3368

1A 940/97 14/11/97 77 WAIG 3177

Ins.  1B 940/97 14/11/97 77 WAIG 3177

1A.  Title 757/98 12/06/98 78 WAIG 2579

Del. 1A 609/99 06/07/99 79 WAIG 1843

3.Term 

4.  Area and Scope 

5.  Hours 

Cl. 375/83 28/12/84 65 WAIG 185

Subcl(2)(b)add(c) 423/86 19/09/86 66 WAIG 1700

Ins subcl(2) 949/87 05/02/88 68 WAIG 1074

(1) - Correction 949/87 05/02/88 72 WAIG 2099

6.  Contract of Service 

Subcl.(3) 1065/84 25/02/85 65 WAIG 499

Ins.  (4) 1428/92 27/05/93 73 WAIG 1542

7.  Overtime 

Ins.(11) 375/83 28/12/84 65 WAIG 185

Subcl.(7) 1065/84 25/02/85 65 WAIG 499

Ins.(12) 1448/89(R) 21/11/89 70 WAIG 502

8.  Public Holidays 

Subcl(2)add (d), Subcl(4)

add (5) 375/83 28/12/84 65 WAIG 185



9.  Annual Leave 

Del. Subcl(4) – (5),

Add new (4) - (5),(7) 375/83 28/12/84 65 WAIG 185

10.  Long Service Leave 

Cl. 83/84 26/01/84 64 WAIG 490

Cl. 375/83 28/12/84 65 WAIG 185

11.  Sick Leave 

Ins.  Subcl (9). 375/83 28/12/84 65 WAIG 185

(12.  Compassionate Leave)

Cl. 375/83 28/12/84 65 WAIG 185

Subcl(1) 1065/84 25/02/85 65 WAIG 499

Del.  Cl.  & rename 1428/92 27/05/93 73 WAIG 1542

12.  Conditions and Allowances 

13.  Travelling Time 

14.  Travelling Allowance 

15.  Night Duty 

16.  Post Mortem Attendance 

Cl 1065/84 25/02/85 65 WAIG 499

Cl. 795/85 21/01/86 66 WAIG 420

Amounts 1514/89 11/09/92 72 WAIG 2225

Del.  & Ins. 1428/92 27/05/93 73 WAIG 1542

Cl. 836/99 27/08/99 79 WAIG 3055

Cl. 728/00 16/11/00 80 WAIG 5620

Cl. 966/01 1/03/02 82 WAIG 452



Cl 952/02 28/01/03 83 WAIG 831

Cl 649/03 11/3/05 85 WAIG 1242

Cl. 136/06 29/01/07 87 WAIG 226

17.  Penalty Rates 

(3) 193/90(R2) 11/01/90 71 WAIG 3001

18.  Allowances - Board and Lodging 

Subcl(1) 1065/84 25/02/85 65 WAIG 499

Cl. 193/90(R2) 11/01/90 71 WAIG 3001

19.  Part Time Workers 

Ins.subcl(4) 949/87 05/02/88 68 WAIG 1074

20.  Charges Against Workers 

21.  Uniforms 

Cl. 375/83 28/12/84 65 WAIG 185

(7)(d)Amounts 1514/89 11/09/92 72 WAIG 2225

(7)(d) 1428/92 27/05/93 73 WAIG 1542

(7)(d) 836/99 27/08/99 79 WAIG 3055

(7). 728/00 16/11/00 80 WAIG 5620

(7)(d). 966/01 1/03/02 82 WAIG 452

(7)(d) 952/02 28/01/03 83 WAIG 831

(7)(d) 649/03 11/3/05 85 WAIG 1242

(7)(d) 136/06 29/01/07 87 WAIG 226

22.  Emergencies 

23.  Board of Reference 



(24.  Union Secretary)

Cl & Title 1428/92 27/05/93 73 WAIG 1542

24.  Definitions 

(25.  Preference to Unionists)

Del. 315/84 06/07/84 64 WAIG 1308

(25.  Fares and Travelling Time)

Ins new Cl. 315/84 06/07/84 64 WAIG 1308

Del.  Cl.  & rename 1428/92 27/05/93 73 WAIG 1542

25.  Casual Workers 

26.  Wages 

Cl. 625/83 13/01/84 64 WAIG 225

Add Subcls(3)(4)(5)(6) 375/83 28/12/84 65 WAIG 185

Add.Subcl(7) 1065/84 25/02/85 65 WAIG 499

Cl. 949/87 05/02/88 68 WAIG 1074

(1)(a) - Correction 949/87 05/02/88 72 WAIG 2099

Para(a)subcl(1)

del subcl(2) 
Renumber(3)(4)

(5) - (6) as (2) - (5) 1296/86 09/03/87 67 WAIG 485

Cl. 1039/88 12/04/89 69 WAIG 1632

Cl. 1448/89 20/12/89 70 WAIG 502

Cl. 1448/89(R) 21/11/89 70 WAIG 502

Cl. 193/90(R2) 11/01/90 71 WAIG 3001

(1)(a) 1428/92 27/05/93 73 WAIG 1542

Cl. 1621/93 26/07/94 74 WAIG 2713

(1); Ins.(7) 1162/94 16/06/95 75 WAIG 2322

Cl. 391/96 16/06/96 76 WAIG 2443

Rates & Ins.  Text 940/97 14/11/97 77 WAIG 3177

(1);ins.  (8) 1050/98 17/08/98 78 WAIG 3568

(1)(a) Rates, (8) insert text 609/99 01/08/99 79 WAIG 1843



Cl. 654/00 01/08/00 80 WAIG 3379

Cl. 752/01 01/08/01 81 WAIG 1721

Cl. 797/02 01/08/02 82 WAIG 1369

Cl. 569/03 5/06/03 83 WAIG 1899 & 2702

Cl. 570/04 4/06/04 84 WAIG 1521 & 2102

Cl. 576/05 07/07/05 85 WAIG 2083, 2944

Cl. 957/05 07/07/06 86 WAIG 1631 & 2458

Cl. 1/07 01/07/07 87 WAIG 1487 & 2396

Cl. 115/07 01/07/08 88 WAIG 773&1589

Cl. 1/09 01/10/09 89 WAIG 735 & 2022

Cl. 2/10 01/07/10 90 WAIG 568 & 1394

Cl 2/11 01/07/11 91 WAIG 1008 & 1785

Cl 2/12 01/07/12 92 WAIG 1534

Cl. 1/13 01/07/13 93 WAIG 1207

Cl. 1/14 01/07/14 94 WAIG 1417

Cl. 1/15 01/07/15 95 WAIG 1380

Cl. 1/16 01/07/16 96 WAIG 1235

Cl. 1/17 01/07/17 97 WAIG 1297

Cl. 1/18 01/07/18 98 WAIG 263 & 1024

Cl. 1/19 01/07/19 99 WAIG 509 & 1353

Cl. 1/20 01/01/21 100 WAIG 1135

Cl. 1/21 01/07/21 101 WAIG 1133

Cl. 1/22 01/07/22 102 WAIG 1092

Cl. 1/23 01/07/23 103 WAIG 1421

(Del.27.Female Workers)

375/83 28/12/84 65 WAIG 185

(27.Definitions)

Ins. 375/83 28/12/84 65 WAIG 185

Del. 1428/92 27/05/93 73 WAIG 1542



(28.  Casual Workers)

Del. 1428/92 27/05/93 73 WAIG 1542

(29.  Maternity Leave)

Ins.Subcl (12)(a) - (b) 375/83 28/12/84 65 WAIG 185

Del Cl. 1032/92 18/02/93 73 WAIG 570

(29.  Parental Leave)

Ins.  Cl. 1032/92 18/02/93 73 WAIG 570

Del. 1428/92 27/05/93 73 WAIG 1542

(Memorandum of Agreement)

Ins 375/83 28/12/84 65 WAIG 185

Subcl(2)(b) (iii) 795/85 21/01/86 66 WAIG 420

Del 630/93 30/04/93 73 WAIG 1954

(30.  Deduction of Union Subscriptions)

Ins. 870/85 18/12/85 66 WAIG 240

Del. 1428/92 27/05/93 73 WAIG 1542

(31.  Trade Union Training Leave)

Ins. 870/85 18/12/85 66 WAIG 240

Del. 1428/92 27/05/93 73 WAIG 1542

(32.  Leave to Attend Union Business)

Ins. 870/85 18/12/85 66 WAIG 240

Del. 1428/92 27/05/93 73 WAIG 1542

(33.  Paid Leave for English Language Training)

Ins. 165/89 04/04/89 69 WAIG 1633

Del. 1428/92 27/05/93 73 WAIG 1542



Appendix - Resolution of Disputes Requirement 

Ins.  Appendix 693/96 16/07/96 76 WAIG 2768

(1),(6), Del.  (7) 2053/97 22/11/97 77 WAIG 3079

Schedule A - Parties to the Award 

Ins.  Sch. 630/93 30/04/93 73 WAIG 1954

Cl. 836/99 27/08/99 79 WAIG 3055

Sch. 728/00 16/11/00 80 WAIG 5620

Schedule B - Respondent 

Ins.  Sch. 630/93 30/04/93 73 WAIG 1954

Schedule C - Memorandum of Agreement 

Ins.  Sch. 630/93 30/04/93 73 WAIG 1954

(Edit Note: Cl 2. - Arrang lists Cl 18 as 'Deductions & Allowances' body award Cl 18 is headed as 'Allowances - 
Board & Lodging").


